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POLICY INTRODUCTION

This Policy Wording forms part of the Policy (as
described in the - Policy Schedule) and should be read
in its entirety.

This Policy shall become effective at 00:00 midnight
UAE time on the Effective Date, and will be continued in
force by the timely payment of the required Premiums
when due, subject to termination of this Policy as
provided herein or on the Expiry Date. When the Policy
is terminated, as provided for in Section 3, this Policy
and all Coverage under this Policy will end at 00:00
midnight UAE time on the date following the date of
termination.

This Coverage may be modified by the attachment of
Riders and/or Amendments and/or Special Agreements.
Please read the provisions described in these
documents to determine the way in which provisions in
this Policy may have been changed.

The Policy will be governed by the Insurance laws,
respective bylaws and circular(s), as set forward by the
regulator(s) and applicable Federal law of the United
Arab Emirates.

The Policy is executed in English and Arabic language.
Any translation of this Policy into a language other
than English and Arabic shall exist only for
convenience of the parties. However, in case of a
disparity between the English and the Arabic version,
it is being understood that the Arabic version shall be
prevail.

This Policy Wording sets forth the rights and obligations
between Daman and the Policyholder and all Eligible
Persons. The Policyholder agrees to inform its Primary
Insured and dependents of the terms and conditions. In
case of any conflict between the Policy Wording and
the Policy Schedule, the Policy Schedule shall prevail.

gl dedia

@l (42350l dodzr @ lg 52 LS) Aadgll o s52 ARSI 0da b Sl
A g8

Cadgi - (I Cavatin) Bluse B 301 dsludl plo (8 daSgll odd (Gl
Ayl (f6 Bgawy canall Ol Fyb (o Buoiall duyall oYl dgs
gl > Blele o dbdege § Al LludY ads @ Wb
Aadgll sl et bodis g g )l Jol ol dadgll oda (& lgde o guaiel!
dodio dudail &y 28390l 0da OB F udll § e pogaio 9o Lo
OhleY! Agd g 2l 8iue a0l deludl pled (§ RI5 Bgan Lgazrga

Y Gl W1 pdl (§ Buoxiall do,yall

dpls Bl gi/g s of /9 Olashe A8LoL dudasal] e Jodad joo
oSy @) Ayhall dus) sl 0da (§ Byl o8I Bslyd (2 gl
Aadgll oda fﬁﬁj&ﬁ W= o0

oo S3ball eaelaill 9 7I5U1 9 (el el cilas iy x6lsd) dadoll pass
oledlly dball i3 oolsally Olaadl g shuar Gl duw Sl gl
Basaiall doyall ©hleYl Do) didasl dslsyl

4 1 ) ez 9709 dwsally dpdasYl sl dadgll oda o o
oaill im dpyally Dplamidl cpseudd) n BN S92y V> 39 3
BB @l g dis 4 iy U1 3Ll el 5o (3 5l

oz Aol o § Oloud (o JS SLelilly Gol Ladsll (s (rauiaiy
Sngdy)l e pogall iy OF bl oo 30l - cxldgall ol a
a3 Jl (§ Aadgll Jgaz 8T (5 oo allg 293l ol e (lasll

Aadgll jad dgi e g0

ll damaninsurance.ae

PUBLIC | 09582R04 | 3o0of30




Uloud
Daman.

SECTION 1
DEFINITIONS

This Section defines the terms used throughout this
Policy and is not intended to describe Covered or Un-
Covered services.

"Accident” - a sudden, unexpected, violent external
event causing a severe physical bodily Injury, which is
usually visually identifiable, and is documented by a
competent authority such as a law enforcement officer
or Physician.

“Accident related Dental Treatment” - the
Coverage would be restricted (1) to sound natural
teeth and (2) only for the cases resulting from
Accidents incurred during the validity of the policy and
(3) treatment taken within 72 hours of accidental
impact.

“Benefit” - the extent or degree of service Eligible
Persons are entitled to receive based on their Policy
with Daman.

“Card” - the identification tool (Emirates ID or any
other valid ID) that Eligible Persons must show every
time they request Health Services from Providers.

“Chronic Disease” - A disease with one or more of the
following characteristics: lasting 3 months or more,
leaves residual disability, caused by non-revisable
pathological alteration, requires special training of the
patient for rehabilitation, or may require a long period
of supervision.

“Co-insurance” - the percentage of Eligible
Expenses which Eligible Persons are required to
contribute for certain Health Services provided under
the Policy.

"Confinement" and "Confined" - an uninterrupted
overnight stay following formal admission to a
Hospital.

“Congenital Anomaly” - An anatomical or
physiological defect, disease or malformation etc. which
may be either hereditary/familial/genetic or due to an
influence occurring during gestation up to birth, and
may or may not be obvious at birth.

“Consumable medical supplies” - are non-durable
medical supplies that: (1) are usually disposable in
nature; (2) cannot withstand repeated use by more
than one individual;(3) are primarily and customarily
used to serve a medical purpose; (4) generally are
not useful to a person in the absence of illness or
injury; (5) May be ordered and/or prescribed by a
physician.

“Country” - United Arab Emirates

"Coverage" or "Covered" or “Covered Services” -
the entitlement by an Eligible Person (insured or
dependent) to Health Services provided under the
Policy, subject to the terms, conditions, limitations,
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eligibility of the person and exclusions of the Policy.
Health Services must be provided (1) when the Policy
is in effect; and (2) prior to the date that any of
termination conditions of Section 3 occur.

“Day Treatment” - medical treatment which must be
provided in the Health Service Provider, but which does
not require a Confinement.

"Deductible" - the defined monetary amount which
Eligible Persons are required to pay for certain Health
Services provided under the Policy.

"Dependent” (1) the Primary Insured’s legal
spouse(s) and (2) unmarried Dependent children
below the age of 18 of either the Primary Insured or
the Primary Insured’s legal spouse(s); or may be
stipulated in the Law.

"Donor" - a person alive or deceased from whose
body one or more organs have been extracted with
the intention to transplant them (totally or partially)
in the body of another person (the Recipient) via an
Organ Transplant.

"Durable Medical Equipment and Maedical
Appliances" - medical equipment used externally from
the human body which: (1) can withstand repeated
use; (2) is not designed to be disposable; (3) is used to
serve a medical purpose; and (4) is used outside the
Hospital.

“Effective Date of Coverage for Eligible Persons”
- the date that Coverage becomes effective, as set
out in the Policy Schedule.

“Effective Date of the Policy” - the effective date
on which Coverage of the Policy commences.

"Eligible Expenses" Reasonable and Customary
Charges for Health Services, incurred while the Policy is
in effect.

"Eligible Person"™ - Any person who is residing in
the United Arab Emirates under a valid residence visa
issued in the UAE.

"Emergency" - A condition manifesting itself by
acute symptoms of sufficient severity (including
severe pain) such that the absence of immediate
medical attention could reasonably be expected to
result in placing the individual’s health [or the health
of an unborn child] in serious jeopardy, serious
impairment to bodily functions, or serious dysfunction
of bodily organs.

"Experimental, Investigational or Unproven
Services" - medical, surgical, diagnostic, or other
health care services, technologies, supplies,
treatments, procedures, drug therapies or devices
that, at the time Daman makes a determination
regarding Coverage in a particular case, is determined
to be:

A. Subject to formal review and approval by local
medical authorities for the proposed use; or
B. The subject of an ongoing clinical trial

C. Not demonstrated through prevailing
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pre-reviewed medical literature to be safe and
effective for treating or diagnosing the condition
or illness for which its use is proposed.

Daman, in its judgment, may deem an Experimental,
Investigational or Unproven Service to be a Health
Service for treating a Medically Necessary Sickness or
condition if it is determined by Daman that the
Experimental, Investigational or Unproven Service at
the time of the determination:

A. Is safe with promising efficacy; and
B. Is provided in a clinically controlled research
setting

“Expiry Date” - (a) For Annual Multi Trip Policy: The
last day of the Policy as set out in the Policy Schedule
and the day (at 00:00 midnight the UAE time), month
and year from which the Policy expires. (b) For Single
Trip Policy: The earlier of, the last day of the Policy as
set out in the Policy Schedule and the day (at 00:00
midnight the UAE time) or the date the Eligible Person
returns from his insured Trip.

“General Exclusions” the health Benefits and
services excluded from Coverage that are listed in
Section 9 of this Policy and apply to all Eligible Persons.

"Health Services" - the health care services and
supplies Covered under the Policy, except to the extent
that such health care services and supplies are limited
or excluded.

“Hospitalization” - see Inpatient

“Hospitalization Class/Accommodation Type” -
the class of Hospital room and services, indicated on
the Health Services in Section 7, to which the Eligible
Person is entitled.

“Injury” - bodily damage other than Sickness
including all related conditions and recurrent symptoms.

“Inpatient” Hospital Confinement requiring an
overnight stay (also referred to as “Hospitalization”).

“Inpatient Benefit” - Hospitalization or Day
treatment or Observation / Treatment in an Emergency
Room / Facility which cannot be carried out on an
outpatient basis.

“Insurance Company” - THE NATIONAL INSURANCE
COMPANY -DAMAN - P.].S.C referred to as Daman.

“Law"” - refers to the applicable laws regulations or
circulars issued by the regulator(s) and any /or any
other competent authorities, and applicable Federal
law of the United Arab Emirates.

“Limit” - the maximum amount paid by Daman under
the terms of this Policy.

“Maternity Benefit-Inpatient” - includes charges
for a vaginal delivery, a Medically Necessary cesarean
section, any complications of pregnancy or delivery
and legal abortion.

“Maternity Benefit-Outpatient” - includes charges
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for all outpatient pre-natal and post-natal Physician
visits, including investigations & treatment.

“Medically Appropriate” - based on the prevailing
standards of medical practice relative to a specific
condition.

"Medically Necessary" - health care services and
supplies which are determined by Daman to be
Medically Appropriate, and

1. Necessary to meet the basic health needs of the
Eligible Person; and

2. Rendered in the most Medically Appropriate
manner and type of setting appropriate for the
delivery of the Health Service, taking into account
both cost and quality of care; and

3. Consistent in type, frequency and duration of
treatment with scientifically based guidelines of
medical research or health care coverage
organizations, or governmental agencies that are
accepted by Daman; and

4. Consistent with the diagnosis of the condition;
and

5. Required for reasons other than the convenience
of the Eligible Person or his or her Physician; and

6. Demonstrated through prevailing pre-reviewed
medical literature to be either:

6.1 Safe and effective for treating or
diagnosing the condition or Sickness for
which their use is proposed or,

6.2 Safe with promising efficiency:

6.3 For treating a life threatening Sickness or
condition,
6.3.1 In a clinically controlled research
setting.

The fact that a Physician has performed or prescribed
a procedure or treatment or the fact that it may be
the only treatment for a particular Injury, Sickness or
Mental Iliness does not mean that it is a Medically
Necessary Covered Health Service as defined in this
Policy. The definition of Medically Necessary used in
this Policy relates only to Coverage and differs from
the way in which a Physician engaged in the practice
of medicine may define Medically Necessary.

“Member Guide” - is a document/booklet that
contains information that is relevant to a Primary
Insured and/or Dependents such as information on
the services offered by Daman, Schedule of Benefits,
List of Exclusions, access to Network and non-
Network Providers.

"Mental Illness" - a mental or bodily condition
marked primarily by sufficient disorganization of
personality, mind, and emotions to seriously impair the
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"Network" - When used to describe a Provider of
Health Services, means that the Provider has a
participation agreement in effect with Daman, to
provide Health Services to Eligible Persons. Daman may
change the participation status of Providers from time
to time.

“Network Benefits” - Benefits available for Covered
Services when provided by a Network Provider.

“Non-Emergency/ Elective Hospitalization” - any
Confinement which is not as a direct result of
Emergency Health Services.

“Non-Network Benefits” - Coverage available for
Health Services obtained from the non-Network
Providers.

"Organ Transplant" - an operation including the
removal of an organ from the Donor to the Recipient.

“Out-of-Hospital Benefits” - These include services
such as Physician consultation, including Accident
related Dental Treatment, Prescribed medicines,
Physiotherapy & Diagnostic testing, including pre-
operative investigations which are conducted on an
Out-of-Hospital basis without jeopardizing the insured'’s
health or which do not require Hospitalization/Day
treatment or necessitate specialized medical attention
and care in a Hospital before, during or after the
delivery of the service.

"Physician" - any practitioner of medicine who is duly
licensed and qualified under the laws of the country in
which treatment is received.

"Policyholder" - the employer or otherwise legally
constituted group or individual to whom the Policy is
issued.

“Policyholder’s Application” - It is the application
that is completed by the customer prior to the
purchase of the Policy.

“Policy Period” - the period of the Policy as set out
in the Policy Schedule

“Policy Schedule” - is a document that forms a part
of the Policy, evidencing Daman’s and the
Policyholder’'s agreement, and should be read in
conjunction with this Policy Wording.

“Pre-Existing Condition” - Any known/unknown
injury, illness, sickness, disease or other physical,
medical, mental or nervous condition, disorder or
ailment that with reasonable medical certainty existed
at the time of the Policyholder’s Application, whether
or not previously manifested or symptomatic,
diagnosed, treated or disclosed prior to the effective
date, including any subsequent, chronic or recurring
complications or consequences related thereto or arising
there from.

"Premium" - the periodic fee required for each Primary
Insured and each Dependent in accordance with the
terms of the Policy.
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“Prescription Drugs” - pharmaceuticals which can
only be obtained through a prescription written by a
licensed physician.

"Primary Insured" - Is the leading beneficiary and
with whom any Dependent included in the same Policy
is associated.

“Prosthetic Device” - an artificial device, either
external or implanted, that substitutes for or
supplements a missing or defective part of the body,
e.g. artificial limbs and pacemakers.

“Provider” - a licensed Physician, Hospital, group
practice, pharmacy or any facility, individual or group of
individuals that provides a health care service or
Wellness Services.

"Recipient" - an Eligible Person who received or is
receiving an Organ Transplant.

"Reconstructive Surgery" - surgery, which s
incidental to an Injury, Sickness or Congenital Anomaly
when the primary purpose is to improve physiological
functioning of the involved part of the body.

"Repatriation” - in case an Eligible Person has
passed away the Mortal Remains will be repatriated to
such Eligible Person's country of origin.

"Rider/Amendment” - any amendment to the
Policy and forming a part of the Policy, which is
effective only when signed by both Daman and the
Policyholder and is subject to all conditions,
limitations and exclusions of the Policy except for
those that are specifically amended.

Coverage amended by a Rider maybe subject to
payment of additional Premiums.

“Schedule of Benefits” - is detailing the Health
Services that are Covered by this Policy and forming a
part of the Policy.

“Single Trip Policy” - means Policy issued for a
Policy Period less than 1 (one) Year. This includes
Policies with Policy Period of 30 (thirty), 60 (Sixty), 90
(ninety) and 180 (one hundred and eighty) days.

"Sickness" - physical illness or disease. The term
"Sickness" as used in this Policy does not include Mental
Iliness or substance abuse, and those mentioned in
Section 9.

“Taxes” - any value added tax or other similar tax,
levy, charge payable to any authority in respect of this
Policy.

“Tele-consultation” - means a health service
encounter between the Provider and an Eligible
Person that is provided via a range of technology
enabled communication media other than face-to-face
interactions, such as telephone consultations.

“Territory of Occurrence” - the country where the
claimed expenses are incurred.

"Transplant Center" - a Hospital with a specialized

53S0 Aoy UM (ye daid lgide Jgmasedl Sy a9al — Aoy / dugal "
0 s i (e

G te o T dne Jady 5 (qutsy)l ddunod] 98 — " gty Bk (030"
Aag) uds

s o ] 515 oo 1zl slsen 0 g — " S lg"
da)l wlabaiog dbla‘)” Joo ‘(““"-‘” O w‘gi 2480 s)> bL&fﬁi

slade ‘:si o ddowe o Wiske ) o i o G — "dodS 393"
9 douall dlel Glads Ggads oY1 o degazn o 2,9 ‘:91 o ddouo
Ausuall Ll Gleds

ol Cargew sbiacl Jas gl of L4k Sl Jasall jazeadl — -v&.&‘n

055s Lot B s 5l (ope ¢ o] T Alyx — "duapa A
] 5o mall e5nl) ZSIH Gl (s Lgho sy 53

I letr Bole] hr g Jgo st 3log Jl> § — "obogll BoleI"
by

Yo sl o S 53 daly Al AT (3 el (8T — " ouka/ ke
28 lupls 0909 dadgll Goliog Olad S (0 Axdgs s VI (G
Aol &l lasls 2339l (3 lgale Lo guaiall Olsbisudly 3gudlly bog &l

) Sdoee JSdo

Lludl o) dapls 0585 U5 gonde Corger Vbl dosall Sladsll
Adlp)

sllaiall dowall Glodsdl Juaiy U1 Jsdadl 9o — "adlall Jgu"
A8l e 57 daag diSgll 0dd zga

Ao o BT g3ae 8y0le Ay @5 =" 8=y do>y dudasd Byole dddy"
(lagy (o) T+ clags (cx030) T 8poall &gl Aekogll Baell (5 Of S
loga (0led 5 450) YA+ 9 Lagy (peaasd) A -

N a-au“:.‘sj‘ D;\A é ﬁ . ” ”‘)b)ﬁ” I .Q > n ‘P)‘Q’” —_ "&)Aj‘"
A gl (3 )5S 9 Lag Slgell pluasiie] sl of guudid) (2ol St
pouy 99 Ales dops & of dBladll dedl) dppo (a5 — "SRl
Al odg 3oty Lasd B (Y 3l A Ciylias

Loasd) a9 — "ArggSU Slugl ps dowall BHLadLY! deus"
2= g o9 oy Jajell pasall deusdl sghe lgeuds QI denall
e cazrg) lgzg sl G Aol giSl JUaid Jslug (g0 daly de oo

il pe il Jball Janes

g Il Casglmall 4S5 ez o3 () Dl — "olondl 939 dlaia”

Slasyl U5 Oldas sz dyasasie Bamg gl (bdue -" S8 350"

ll damaninsurance.ae

PUBLIC | 09582R04 | 9of30




N\
Uloud
Daman.

unit that performs Organ Transplants.

“Trip” - means any holiday, pleasure trip or business
trip made by Eligible Person within territorial limit
shown in the Schedule of Benefits which begins when
Eligible Person exits the UAE and ends when the Eligible
Person enters the UAE. For Annual Multi-Trip Policy, trip
begins when Eligible Person exits the UAE and ends on
Policy Expiry, however a single holiday or business trip
may not exceed 90 days.

“Undeclared Pre-Existing Condition” - a condition
known to the Eligible Person or Policyholder, which is
not declared on the medical questionnaire or in the
Policyholder’'s  Application in case a medical
underwriting has been applied.

“Wisa” - an endorsement issued by an authorized
representative of a country (other than the country of
origin) and marked in a passport permitting the
passport holder to enter, travel through or reside in that
country for a specified amount of time for the purpose
of tourism, education, employment, etc.

“Visiting doctors” - A medical doctor (typically from
abroad) who works temporarily for a hospital in the
country or who uses the operating theatre temporarily
and/or the health facilities of a hospital in the country,
paid on reimbursement basis.
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SECTION 2
ELIGIBLITY AND EFFECTIVE DATE OF COVERAGE

2.1 Deletion. The Policyholder can request, by
completing and signing a subsequent request
form to delete Eligible Persons for reasons
including but not limited to deceased, if visa is
not issued or certified by Physician that
member is not medically fit to travel.

For Single Trip Policy deletion is allowed only
before inception of the Policy. For Annual Multi
Trip deletion is allowed during Policy Period
subject to no Claim is incurred.

The Premium refund related to any approved
deletion shall be calculated basis as set out in
Section 11 of this Policy. Policyholder guarantee
to Daman that all incurred claims after the
deletion date will be borne by the Policyholder.

2.2 Eligibility Conditions. The eligibility and
enrollment conditions stated in the Law (if
applicable) are in addition to those specified in
Section 2 of the Policy.

2.3 Omission of Eligibility. In case of a
discontinuation of the eligibility requirements,
the Eligibility expires automatically. The
Policyholder shall be required to inform Daman,
in writing, of those Eligible Persons/Dependents
who no longer meet the Eligibility criteria.

2.4 Effective Date of Coverage. Coverage for
Eligible Persons is effective as specified in the
Policy, after Premium has been received. In no
event will payment be made for Covered
Services rendered or delivered before the
Effective Date of Coverage/the Policy.
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3.1

3.2

SECTION 3
TERMINATION OF COVERAGE

Termination of this entire Policy. This
Policy and all Coverage under this Policy shall
automatically terminate on the earliest of the
dates specified below:

On the date specified by Daman, by written
notice to the Policyholder that this Policy shall
be terminated, due to the Policyholder’s
violation of the terms and conditions of the
Policy.

On the date specified by Daman in written
notice to the Policyholder that this Policy shall
be terminated because the Policyholder
provided Daman with false information material
to the execution of this Policy or to the
provision of Coverage under this Policy. Daman
has the right to rescind this Policy back to the
Effective Date.

On the date specified by Daman in written
notice to the Policyholder that the Policy will
terminate due to a resolution that has been
passed or an order made for winding up of
Daman.

On the date specified by Daman in written notice
to the Policyholder that the Policy will terminate
due to amendments in the Law or other legal
general regulations, which affect the Policy
fundamentally so that subsequently no further
basis for the policy is given.

Termination of an Eligible Person's
Coverage under the Policy. Eligible Persons
Coverage shall automatically terminate on the
earliest of the dates specified below:

Rejection of Visa of an Eligible Person
Death of an Eligible Person

A certification is issued by a Physician that
Eligible Person is not medically fit to travel.

If any of the events set out under Section 3.1
above occur.

Thirty-one (31) days following the date that
Eligible Person cease to be eligible as a Primary
Insured or enrolled Dependent only in case of
death of members or unless otherwise agreed
by Daman in writing.

The date specified by Daman in written notice,
in the event that the Eligible Person commits an
act of fraud and/or abuse in relation to the
benefits he receives under the Policy or because
the Primary Insured permitted the use of his
Card, or any other health care authorization
document, by any unauthorized person or used
another person's Card.
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G. The date specified by Daman in written notice ol pld Coo Jas Hlail § Oled Jd (e ddall Gyl (5
due to material violation by the Eligible Person Aadgl S erwr Gy Jo gl
of the terms of the Policy.

H. The date specified by Daman in written notice Gl s s ] IS g Olosd S8 (e sdomall gyl (7
due to fraud, misrepresentation or because the Sl e e ’ G oidl  as [,‘ & o 2ol o
Eligible Person knowingly provided Daman with u | &,O;j:‘ ok f’&d‘”ﬁ"iﬁb wuﬂ.g N Zmi
false material information, including but not MU s .-‘ A ‘w) o
limited to information relating to another | w24 s delasall ) T pasd ddab dalaiall Ologlasll
person's eligibility for Coverage or status as a | 9 &5l dsade Obrw 6 Jid Bas25all (2Ll -dlas
Dependent,  Pre-Existing  Conditions, or | dbdleda § @l Oladd 09 Bz daidl - e zpa0ll
hazardous activities. Daman has the right to 3= b Adassll elgd)
rescind Coverage back to the Effective Date. i

3.3 Obligations of Daman on Termination of Jagel Uamm:‘_h_;.;_,iajgj’n elgs) wie Olawp Ol Y-
the Policy
Termination of the Policy shall not affect any Slafnl Glaie b (6F e ddaadll <l of dadol sl S5 o)
request for rew_nbursement of I_Ellglble Expenses Ea b doaall domall Sladidl o6 Abeiceall Ciylaall
for Health Services rendered prior to the date of Aitwal] Cisylaoll 313y Jagoll sl b ol slgdl
termination. An Eligible Person’s request for . uf)p . T Y _"".f
reimbursement must be furnished as required | wa*&lEde 31 M‘éif“‘fﬁflf‘w3 P O o
in Section 6. If the Eligible Person is | “ibae 0B ¢ ddasdl clg] Eo)b § (padusdl J2s Jogall
Hospitalized on the termination date of the | Ul lds Olewd pofiiw Chddull § oylyiul (e Chidunll
Coverage, hospital charges for that continuous &> Bl oda Wil W8y iyl § lede pogaiall Wil
period of hospitalization will be paid by Daman, a9l daSg)l £lgs] )b oo Logy ¥
according to the Benefits and limitations of the i
Policy up to 31 days following the date of Policy
termination.

3.4 Obligations of the Policyholder on daid clgl ol dadyl sy we AaSy colpo bl v
Termination of the Policy or Coverage of .J"’S#‘\" s il
Eligible Person

A. In the event of termination of the Policy in 350 Y- 9 )Y cwdll @ sl> b W Tadg dadgll elgs) > 3
accordance with section 3.1 and 3.2, Daman Wl glaiy lad lginds ) Bl slajiael Olag)
shall be entitled to recover all amounts that it has i «.3 ) disdl ;5. "31 J%A,"' o J*S : e dosiall
paid in respect of claims submitted either by the = ‘:o‘ EYRE ’ “fﬁ uj;db .
Eligible Person or the provider (in respect of (dasell o B = A
Health Services rendered to the Eligible Person).

B. Except for the provision contained in 3.3 above, ddass elgy] wie oMel Y- 3 dde jogaie 9o Lo cldiub Lo
upon termination of the Eligible Person’s Jgsus 4ads) ol Jlay ,'wj)‘ sl ol cdngell oz 2l
Coverage or on termination of the Policy, the 5 uu»o@b&@b Wl G5 (8T g o Ol olosd
Policyholder shall be liable to Daman for any a;&ﬂ @l 5o ¢ JLU‘ "le J@;ld\ i)l s A
Health Services obtained by the Eligible Persons S5 TR 00 @ £ @ IR pamad O Of
on a date following the date of termination of the Jagall pasadl ddads £lgi] )Gl
Policy or the date of termination of the Eligible
Person’s Coverage.

C. Upon termination of the Policy or Coverage in e Y-y o - Bolel) Tasg dudasdl of dadgll odn slg e .z
T Ttion ootce | 3 J2) el Lt il s o Gl ot

4 I lodsdl al aida shsy Jagell yasad! el
termination to the Eligible Person and must : - G ol e o "L%ZJM | Mfyg
inform the Eligible Person that he will no longer gl ol o
be covered for Health Services under the Policy.
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SECTION 4 ¢ !
PREMIUM RATES Ll

4.1 Premiums. Premiums payable by or on behalf | .o &ls g Jd oo adu)l dasciwa)l bLdl o) DludY V-¢
of Eligible Persons are specified in the Policy Loy Sl Jodd Vg a8dg)l Jgdor (3 Bylg calagall (olesdl
Schedule and are exclusive of any applicable s ) HLad 4 W <l 3
Taxes, including Value Added Tax. ’ A2 P SRS

4.2 Computation of Premium. Premium shall be e sue pelul e hud)l cndon bLdY Olus Y-£
calculated based on the number of Eligible A3 5 S Ble] clagall
Persons and the Coverage category. o o

4.3 Payment of the Premium. The Premium is dasine Aol LY ol (fany Jddeeldl Jowdll Sluw  Y-£
payable in advance by the Policyholder to Daman | .y L) "ols" J] &adsll colo Jd o lde adull
(as described in the Policy Schedule) prior to any 2ib Crgo dudass (ol ’ m J«é. (&a.djll. Jsd> & 2l
Coverage under the Policy being provided. All LMT. 3“ |“‘ ol ‘7 T J;Lwé‘)!l RN |
Premium payments shall be accompanied b sloael 3025 Gl o Sl gos s Addy)

y pamied PY LLudYl 285 ) ogie 23l @3 cpddl (b gall olseadl
supporting documentation, which states the | < ¢ Eoad et ol cantindCy U‘J‘“’ﬁ‘d o
names of the Eligible Persons for whom payment | ool slewl Jodd Gy bjall Cliiluall geax BB
is made. g 23l @5 ) Al dudasill § cnzdell
The Policyholder shall reimburse Daman for | &y sblxall Gl e Olad pugan dadgll cobo pols
attorney's fees and any other costs related to 83Tl el bl Jupameiy dalaie (6,31 CaJSS
collecting delinquent Premiums. ) o )

4.4 Currency. All Premiums paid by the oo dhany d8d0)l Cobo Jud 1o bLudYl paz a5 Aeadl €8
Policyholder will be in the currency of the UAE. 038 (asd dpiwdl Bie dlre Sy Buseiall duyall @l
Any reimbursements paid under this Policy by il oyl ShleY! s Al abess Oloss o didell
Daman shall be in the currency of the UAE. ° sl bl 4 ? @ Olast 0o Aady)

4.5 Taxes. The Policyholder hereby agrees that if | du.» i gudas Jl> 39 b Lo dady)l Jol> i .l 0-¢
anyl_ t?)>|<es |rt1;:]IudF|)ng _value dad<t:1r(]ad tr?x is ‘w Wsgll dols )31 pgmy ol/s wu‘ Lledyl &@w
applicable on the Premium and other charges | j a35.1 gbw 56 o 32 b @l At 5l lgabs
payable/paid in relation to this Policy el g ol 20d b B A e WL
retrospectively from the Effective Date of the © G «Sall oda Db LS E)6 e b

. . BLSYL dadell Jul> o dogdll o Juaxs @ lgise blassd)
Policy or prospectively from the date of 49 e U‘°“ NG d S
implementation of such Taxes, Daman reserves M &l Jgamall Claadlly (ilsdl) 339 duiseldl LLLSII J)
its right to collect the same from the Ddall
Policyholder in addition to the Premium, in line
with the applicable laws and regulations.
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SECTION 5 0 el
GENERAL PROVISIONS dele FS"T
5.1 Administrative Services. The services T TR o SN . . .
> ! dadgll oda 8ylaY de)MWI wledsdl o Ayl Gledsdl V-0

necessary to administer the Policy and the A_Ji;f| ‘b) ‘3” ).\_;; . o5 M«.::MJ\U boa)
Coverage provided under it will be provided in At o T @ Y 9
accordance with Daman's or its designee's most | ' & 4= G Lk o0 M‘ﬁ' Oloiay & Vapzdsad
current standard administrative procedures. If | &5 Je dpldl Oledsdl sl 485l colio oo b
the  Policyholder requests that such | Oe Sldsdl el e dadlgall Cndy cduzdgadl Slely2Yl 0dg
administrative services be provided in a manner s oo p gy 285 A8dell obio Jamiy d5iad Olawp Ju3
other than in accordance with these standard o0 ol 9 Olosd (S A Lgiasd oyl ol lodsdl
procedures, and such services are agreed to by o of ledsd! el e Jguamld Lk
Daman, the Policyholder shall pay for such )
services or reports at Daman's or its designee's
then-current charges for such services or
reports.

5.2 Limitation of Action. If a dispute between 3 L) duaedl G31,LYI1 Olad o £l3 e5d Jl> (3 .92l dgu> Y0
Daman and the concerned parties (includes | (izs. Lo e Lo pasall  olieadl o/ dad )l Lo 3
Policyholder and / or Eligible Persons on behalf of (. 51:; u&uu‘i«u}d u:u ‘0.3 3. “?Jd.j:‘ J
Policyholder) arises out of or is related to this | 0“7 QW@ &0 CW2ske a9 9J R G o T
Policy, the concerned party and Daman shall L > Il degidl J2f e &
negotiate in good faith to attempt to resolve the
dispute.

I &8 iz cpgin Lagd g1 o BlLLYI 5SS sde Jl> 3
In case the parties are not able to resolve the Ej: &? ‘:)L;‘wl a: &f:b"}} ::5)5 jb ! F el Lj
dispute between themselves, the dispute shall be | * L )_; ;w ] ? S A 7~ A 2
filed, subject to the parameters outlined in the ‘“U““” old 63l ?"9“‘9 onloll aez T NSy WL‘{D
Regulation for the Establishment of the | &dnaddl Olejlnll Lgud 8u>g) Q9 AV adgall Gsbo (e Lo Dy
Ombudsman Unit and pursuant to all other relevant | JoJ "saiw" (§3Syell sdmiall doyall OhleYl Cran) dduslily
laws and regulations, through the CBUAE (www.sanadak.gov.ae) sl
Ombudsman Unit for the resolution of financial and R - o E
insurance complaints “Sanadak” website | | o 8OOSA!\IAPAK 2! e Bl ne dolsdl
(www.sanadak.gov.ae) or  phone  contact | &s«d &3 Shsbal @Y 05 Ol K (800 72 623 25)
800SANADAK (800 72 623 25), and any other | Gl Slslyz] slainl oo o L A6 ol 398 Sl wlejlull
dispute resolution procedures shall be of no force &3Syl Buseiall Ayl Ol B rae B o0 lgde (o suaiall
and effect unless and until the complaints
procedure set out by CBUAE has been exhausted.
The complaint must be submitted to the | 4 ndl Clejledl Dgud B>y J GoS&dl @l Comy
Ombudsman Unit within three (3) years from dl 61 G Gusdl Gl e i (¥) S IS iy i
the date of the conduct giving rise to the ;,,”" Lo . ”lS o (Y) onides IS T caSidl cuddl
complaint or two (2) years from the date on S, c>be ple &b o :’“ o 2 ‘5 , fa
which the complainant became aware of the (S9SA @au5 J) sl sl Sumlly
conduct giving rise to the complaint.
If thg dispu_tﬁ tl—?r fc-_:onflic_td is not I:esolved” in | @ISy oMl 8,881 & s> Lo Tazg LoDl o g J> o o 13)
accordance wi e aforesaid paragraph, as well as | .\ .. 15 «a " a_sy s Wl sl .
the Appeal procedures outlined in the Regulation %LCJL“’{| ?5“’;»? 4’”3"3 LGJ-C e ‘,d.m::d‘ﬁ‘;"?l
for the Establishment of the Ombudsman Unit and | <! f‘b el C?"ﬁmﬁ Uﬁ“}d‘.@j"-d ladgy duipellly dudpanll
pursuant to all other relevant laws and regulations, | gz Al @5 udyall o eld B e B 0o @) L
unless otherwise agreed between both parties, all | 45Uad daluy xiwss (@ly dlgd Jadlly bl Sl J] wlelil
disputes shall be referred to and determined by the Aa5gl slans Lad of e Lo #1553 6T dogua) &y
Abu Dhabi Courts, which shall have exclusive ol 2 lecd ol o8 Lak €5 51 sl
jurisdiction to settle any dispute arising out of or in
connection with the Policy.
If legal proceedings or actions against Olowd o A5l Sgledl of Wlely>Y &) pue Jl> 3
Damanfatll-‘e c|;|ot1: Il;rought V:-i:::.hin ttlrﬂ:ree (z) FESFERA] a}bbgwebé &l e ilgin (¥) B UM
years o e date Daman notifies other party e A 3l dolBl 3> tnd el Wylhd
of its final decision, the right to bring any Olosd 4 5923 e .,@W s
action against Daman is forfeited.

- ERVPCIRERN [ REIPVELR AIRCHPVECTPRCHTENEEI R g

5.3 Amendments and Alterations. Any change to “’&:;’L;E u ‘w ‘fji:‘i; 5;» c:mj:/ u)bw
the Policy will be issued as an Amendment, "AP Lojw ibi.dl » s ”b w S ‘
Endorsement, and/or Rider and shall form a | 9 ©¥ w2 R oda Lol Olas 2L5 .42455)
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part of the Policy. Such an amendment will be Jrer I paseadl Jd oo leade adgidl e Jadd Jgadoll &yl
made by Daman in accordance with the Law | lacus/Sy ¢l el Yy dadg)l colo 5 Ol o S
and is effectlve_ only upon the date of Signature LgaBaT oye T 5 S5l o A ol s &mdlo
by an authorized officer of Daman and the

Policyholder. No agent has the authority to

change the Policy or to waive any of its

provisions.

In the event of a modification/amendment to 294! @»L,Um ¢ wﬁ” “’l’c dokas /j}‘uifyj g &‘—33
the Policy, all other unchanged terms and | ‘7% dediall Ll Gl 5 o9l ‘C“;Wmﬁ J.a?-’“fjb
conditions, exclusions, limitations and scope of S 1093 5 p LS A Add gl
services under the Policy shall remain the same

and unaltered.

From time-to-time, the relevant authorities may 'Q?’Liﬂ‘ L’L; u‘{*"‘f“‘?l dasseell uw o= ‘Plf’ o 0
make changes to the Law. Such changes will onledll 0L eyl ope hlael Jgraall dyle ol s
become effective as set out in the relevant Aasll
legislations.

5.4 Relationship among Parties. The relationships & wﬁj“wwj ulffo o= 4.9)&"” M_ dbb;” “N‘mw‘ Lo
between Daman and the Policyholder is a solely | <% 7%= s U“'L“"““ ok o Budie HASLS “493&;
contractual relationship between independent | &3 0kss a3 Y SIS s Oles s b 9[093@59 syl
contractors. The Policyholder is neither an agent Aadoll oo ) ab ga 9l Sy lgualo 9o (10
nor an employee of Daman, nor is Daman or any
employee of Daman an agent or employee of the
Policyholder.

The relationship between a Provider and any | 293 d8le (p Jagell pascally dedsdl 950 o d8Da)l )
Eligible Person is that of Provider and patient. OF - 0aE 090 - Yghuns dedsdl 3950 05509 Ly deds
The Provider is solely responsible for services JRse pass ¢ U] e (@l Oladl
provided to any Eligible Person. )
The relationship between the Policyholder and @dle (ol JolaVly dadyll colo p Ml o)
Eligible Persons is that of employer and W&PTW%ﬁiMwﬁ Gab g Jos ol
gmployee ort sponsor ;nfq sgqnst(i]rei, I(_:or oth(_ar - Yghus dadg)l b pims 0B of dadg)l & e 50
the Law, The Policyholder is solely responsible | “¢% S 8 1) 488l &3 i ol dmadl e - et 092
for enr.ollment (including t inati f Olot) LLUEI! 83 29 e(Lllall ol () ke paall dpdais
g termination of a N - i e .
Primary Insured’s or Dependent’s Coverage), S 5 by g g oalagall polII B ‘\f»\g‘y’ 3
for the timely payment of the Premium to ABS ) <lgd)
Daman, and for notifying Eligible Persons of the
terms and conditions and termination of the
Policy.

5.5 Records. The Policyholder and Eligible Persons | 95 calagall polsadly dadg)l colo e com . cladl 020
must furnish to Daman as soon as possible all | 48 &I WBLY Gloglaall aems Son By &l & Oz
information and proof, which it may reasonably 434l Ao L 0909 Jghne JSiw Lgallas
require regarding any matters pertaining to the
Policy.

By accepting Coverage under the Policy, Eligible | oebedd! posiy clly dadsll czgey ddaadll Joub e
Persons authorize and direct any person or g domo Oleds @udh 1908 duw§e o pasd gT RALYI W]
institution that has provided services to Eligible o fad o OMmadly laglaall &8y o b Olas 8Blgas
!Dersons,. to furnish Daman any and all B Olad badizig . egdl dediall Glodsdl dilatall el
|nflo;rnat|c;n irr:d records or cq;daleds Sf I;EeIFO'LCIIS Bk Jsine K sl (555 L loslasll s b
relating to the services provided to Eligible . ] R M L% :
Persons. Daman has the right to request this 58 els nllanol L’UQ‘%W:"&&}J‘ "fwww&f‘fa
information whenever reasonably required. This el @l dde pagell b e g8l
applies to all Eligible Persons, including
Dependents whether or not they have signed the
Primary Insured's application.
Daman agrees that such information and records | ied & ey Sloglaadl el Hlisel Je Olas 33155
will be considered confidential. Daman has the Olodse duoldl Cdleeudl 4385 e ST e zbadyl 3> Oles
right to release any and all records concerning | i dadshl sgu Bbly 4 (LY AW Lol dlsyl
health care services, which are necessary to B3 e eud) o desHal! dudall das
implement and administer the terms of the Policy 57 i) sl ALl rbel
or for appropriate medical review or quality
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assessment.

Je Ugiae pouy Oludx] Leasdl o950l ol Olowd) oy
Daman or Providers are permitted to charge | § ol scwdl & WIS ddesd oalasall  olsadl
Eligible Persons reasonable fees to cover costs for s L ik s b il
completing requested medical abstracts or forms, el pali A U e gllacl] derdall Sl
which Eligible Persons have requested.

Olgx ol pobead e Olup pgits &_95,«4 Yl jan é
In some cases, Daman will designate other 0oL dakaxal g e Gloglaall of Ml Cdla) (5,5
persons or entities to request records or
information from or related to Eligible Persons éwjaj, wfd‘v‘w}uw‘ g:u).u; ,uz“f&”‘j dtzj:
and to release those records as necessary. eSkias ) Bganll gl Oload I3 00 owua .
Daman's designees have the same rights to this Slaglaalloda 0l Olop
information as does Daman. I3 Olgally Olud) 3w daday ISy a3 g)l O 5o U
During and after the term of the Policy, Daman Wdgll Crgm lgnar o3 @l Ologlaall JaSs Jlaxie] 2Bl
and its related entities may use and transfer the ) T N Ji w( o2y
information gathered under the Policy for D lates
research and analytic purposes.

O oo WSWI 488 9N Colio e om - ilgL  andaodl Uasell 1-0

5.6 Clerical Error of invoicing. The Policyholder Jl dedzall (sl Sloglee elU3 @ Lay) C“C"ﬁl"“‘” o

confirms that all the information (including PP T L ek ‘ .,' e (o h s
member information) submitted to Daman in %Lij:\.‘ﬂ)l%l GL:;MWIL‘PWN‘ bww uat;
respect of enrolment of Eligible Persons under | 20! 0l? 998 T pige - dowiog 4>, 4
the Policy are complete, true and correct. | ©° ¢kl 0 0saf §lgie Olod P o slasdl odag collasy)
Daman’s invoice will be corrected for clerical | & (&l QU legl) 4855 Jgrie Obrw )G 5l §83A1 o]
errors provided, such errors are reported to =bo B3 gls Py Wlowd Jid e lasdl GLass) Jl>
Daman within 5 days of issue of invoice or ) shyz] @i 9 ogy Vo Ot § Lasdl s e dadsll
policy effective date (whichever comes earlier). bwa‘&;www‘ww‘
In case of discovery of errors by Daman, such
errors shall be reported to Policyholder within
30 days and appropriate adjustment in
premium shall be made.
For example - errors in date of birth, gender, | & Wl @Y Jball duws o 055 O oSas (sedaall Laxl
commencement of coverage have an impact on dudasil] Jn5e 3,80 4 ey I oyl ¢ puizd! edeadl 7o)l
premium and the difference amount shall either 3 Byl Al ol Juass R Ol de budll dad e w6 &
be collected from or credited to the account of ol Gl ) Widls) o oo e L) i Jawdll dagd
the Policyholder. sl
Clerical errors: ) igudaadl Uaskll
Clerical error shall not deprive any Eligible | &hsdl oo dage pasi ¢l ol I aabell el G35 o
Person of Coverage under this Policy or create a BLass) s . gdlall § T 3y8 T ey o dadoll oo g
right to Benefits. Upon discovery of a clerical 3 &923 ‘w)Lo Jodas ST slyz! uwd;d«;.u &Jlea}
error, any necessary appropriate adjustment CE—’Jb oo bl 0 s Juas T ezl e «JlgaYl e
shall be made by Daman. However, such | (. 1ig las Hlad) Jlo) ey ul das sl Glads)
correction shall be made within 5 days of T w&d‘j wy"wu Jl olesd
discovery of the error, after such clerical error ’ - : -
has been notified by Daman to the Policyholder
or vice versa.

For example - errors in details like photograph, duasddl fpall Jio Juolidl § elasl — JUall Jowo Jo
address, name, employee number abgall 03) 9 el cOlgrall 2,8l
5.7 Conformity with the Law. ) . . ) oSl Jiadl V-0

a. Any provision of the Policy which on its | 439 e8>l e (S T Jodad o cdadgll oda oo
Effective Date, is in conflict with the | zSlsll ol (wlsall Sldlaie ae -Jgatall Obw )b § -p2)lai
requirements of governmental statutes | 33l usdl xe 3dlgn U (Lare Ol e 83ball) dre Sl
or regulations (of the jurisdiction in Sl ol gt s eoldlatal
which delivered) shall be amended to
conform to the minimum requirements
of such statutes and regulations. )

b. Daman shall not be deemed to provide ade Gasall ol 35N Calial Apdard gl dga laa iy Y
cover to the Policyholder or Primary | Jf e e g Glaa 585 s Ctasall Gallaal) 51 s )
Insured or enrolled Dependent(s) and | i 5l digdazill oda Jue_m O Jda b daiie padis 5 dallag
Daman shall not be liable to pay any | I glai (e of Lol (e pdliadl oda e 55 5l ddladll o2a
claim or provide any Benefit to the | i saaidl sl i)l f Canser 2 o Lhagl clige
extent that the provision of such cover, | 1.4y il ool S AalamY A el el gl
payment of such claim or provision of |y Oots sl e Ay a1 saatall Y 5 asysY) e
such Benefit would expose Daman to j
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any sanction, prohibition or restriction
under United Nations resolutions, or
the trade or economic sanctions, laws
or regulations of the European Union,
United States America such as but not
limited to OFAC, United Kingdom
and/or the UAE.

5.8 Notice. Written notice given by Daman to an

provide cover to the Policyholder or Primary
Insured or enrolled Dependent(s) and Daman
shall not be liable to pay any claim or provide any
Benefit hereunder to the extent that the provision
of such cover, such payment of claim or provision
of such Benefit would expose Daman to any
sanctions, prohibitions or restrictions under
United Nations resolutions or the trade or
economic sanctions, laws or regulations of the
European Union, United States of America such
as but not limited to OFAC, United Kingdom
and/or the UAE.

5.11 Data Privacy and Security.

Daman represents and warrants that it shall: (i)
comply with all applicable UAE data protection and
data security related laws and regulations; (ii)
have in place appropriate technical and
organisational measures, in line with the
requirements of the applicable UAE laws and
regulations, including but not limited to, the
ADHICS regulations and ISO 27001 standards; and
(iii) maintain all necessary documentation to
evidence its compliance with this Article.

Ao /5 paniall 48l dania¥) J s 48] 4o uia yoanll Y
saaiall A jall i lay)

| @i e Ussan Clan 0585 Ol Glasall Callaall 5l st W ale
Y @a,\ alazill s2a @ﬁmulsdlaawd\ﬁmj\uum
d\sﬂu\,«aua‘)uu\@uuﬂcﬁu\ bMdu‘)ﬂyj\dw\
Closiall i sasidll adl A Cmger i 5 la ) e
503! AL Lalall sl i ol al ol ApalalYl ol 4y el
3 e e peandl Y JUA Ju e Jie 4S5 5aY) sasall LY

asiall A jall eyl A g i/ 5 sanidll A0l i) J sad!

authorized representative of the Policyholder is ¢ J‘uw e o7 "L“’AJ‘ "bz“ ’L"‘“y[”’* '.ubl“f;i‘ A-o
deemed notice to all affected Primary Insured Uaf"“.“w gax dl blad] 48890 colo dioy de o
and their Dependents in the administration of this | I3 @ L ¢eekd oo laally (rdaall Grnadl pgale (agel
Policy, including termination of this Policy. The | bl @ai e Yggue dadgl colbio 0509 -Aady)l odn ¢lgi)
Policyholder is responsible for giving notice to e el Golsadl )
Eligible Persons.

Any notice sent to Daman under this Policy and P A ol o .3

any notice sent to the Policyholder shall be Ll ol L sl Olet 41“4?5.« )l ."“g "L.wx o
addressed as described in the Policy Schedule. &Sl dgazr § Juahe 90 Lo
The Policyholder should notify Daman of | &3 09 & b Oled E3b &3 ol e cani
any change in address or status of any | 459 colo pls day Joge pased Y &y Joall a9
Eligible Person as soon as the Policyholder el g
becomes aware of the change.

5.9 Renewal of the Policy. Annual Multi Trip | & by il bue ddasi) oball 4555)1 uad Aadgl daaad 90
Policy is an annual contract and could be | 96 ddlse da daSl Bae) Alew Boe) Loz 92y Ligine
renewed for a new policy period if Daman and Sodedl e e 4386l Cabog Olasd
Policyholder agree to the renewal.

The Policyholder must ensure that renewal | %' ¢3! @ 4&89) Jand oo Jsu}ff*‘f‘”ﬁ”% Je o
takes place on the day after the Expiry Date of | <9 ctkedell polsadl pany (§) dadg)) odo sletil E)G o0
this Policy to secure that the Eligible Persons | ©lasd) i didais e Jgsaxdl dylyains] Je da5)l 0o
under this policy obtain continuous coverage for Auoeal)
Health Services.
5.10 Sanctions. Daman shall not be deemed to | 03! s 4&fll alal Lhaii 585l Zea (lam iy .Obglall V.20

Ologlaad! a,g.,ow_g u.oi V\-0

Ll olsally Jaslgs ae JUedl (V 1 3Yb ugaiSy Oles 485
Ay dpumge s Joads (Y fologlandl oz oyl dalazolly
oo @ Aadasll ilsdlly i)l Oldhaie ao @bl dulio
oy S o e i oo (@ly cBusmiall duyall LY
oy domall Sloglaall ool Aol gbol plas el
Oldinally @Bl SO BlassNI (Y YV ) 9581 julang 39 A

B3kl o o Jiedl L3Y doyg 2l
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SECTION 6 T e
PROCEDURES FggN()Ei'II'¢;NING COVERED L)l s Jguased! ilelya]

6.1 Emergency Health Services by Providers. I3 oo deddall (gylghall @Yl 3 Blake)l dowall Gledsdl V-1
Eligible Persons obtaining Emergency Health . O s L a% e .
Services by Providers inside the “Territorial Limit” "l.g‘u " uv\;j’a"w UMP“ "ab‘wyl &;eruw‘ :”A
as described in Schedule of Benefits, must notify | U5 W23 $3550 Jd 0o sl AL § dve o
Daman within 24 hours or as soon as reasonably ole2 JU"’.l «@Blall dguz § Toge 5o L‘S «3‘)“-"” Slaill
possible unless specified otherwise by Daman. At sy 3 BN Sy o Lo S B9 81 & gl delus TE I
Daman's request, Eligible Person must provide | a8 Juels @uds Jagell jasadl de grais cOlad b e
full details of the Emergency Health Services ode ddasi Jol oo lgaals © @ Bl dovall Gl e
received in order for such Health Services to be gzl Gledsdl
covered.

ICO?]\éeerfgﬁ éNnif:lert;chz:f;ered till the condition is no )ikl Al Jlg) (g ddniill @UE5 winws
Failure to comply with all administrative | |3 o0 Dglladll dylaYl Olsh2Yl auemm AN pde S35 L
procedures required by Provider, may result in | __.7; 1 3 éJ°§‘ oY R "”.o"‘ Olaysdl d] Aj").A“
denial of coverage. Enrolling for Coverage under M S Lla,qu :Le,\s;l\ J |‘w |
the Policy does not guarantee Covered Services g 3950 S8 0 B = Je Jyaxll 4ady)
by a particular Provider.

Coverage for Covered Services is subject to the Lol gbuy dbg e Bllakall lodsedl duaid (e Balaiwdl )
payment of the Premium required for Coverage Al e gn Auaiall Cigllasll
under the Policy. ) TT T ’

A claim must be filed for reimbursement of loga YA+ UM daseiaall Canyuaedl sl ddlaoll @uds (s
Eligible Expenses within 180 days from the last | ; .y s Jogell as Xl o o b e ,3T El e
date of the treatment unless the Eligible Person \ia, D olass ] leglaall aim AE sde ol ¢ el
is legally incapacitated, failure to provide this ) O A ‘w . £ . ,"y
information to Daman within this timeframe | > (i 2ol ol &8s (ah) Ol dsio Gl Y
shall entitle Daman to reject the Claim for | @8 o Jo3all pasdl J] 8ile slaiall Gl 85
reimbursement. Reimbursement for Covered | ¢l @b GhLY @ a0 Ao lllasll guox
Services will be made directly to the Eligible | cudall Jd oo diend @3 G (glall pyadlly dlmaell 428319
Person. All claims must be submitted in original Jo 5l pasead gl
along with all related test results, itemized cost

and medical report that has been completed by

the attending Physician of the Eligible Persons.

Flease ~ contact us on or Ll pe ol Wil @3y IS e Lme Jaolgdl oy
intl_assistance@damanhealth.ae if you have a intl_assistance@damanhealth.ae 35 ASIY)
query. il S 33?3 Lis

6.2 Payment to Provider. g3l g3l ¥
Inpatient treatment: We will contact hospitals or lisinall Juadl shal olap L5 2 bl J21s 2aBY)
doctors abroad and guarantee to pay their fees, .t e P s s o s
provided we receive complete information related | G © 4 ““@\’”};@f o '\iub (chalit Sl |
to Eligible Persons valid claim. kagall polniadl dxmall Adladll pe Al Ologlas
Outpatient Treatment: Outpatient treatment will | oxbdl (20)l 2l s @inw tdemydl Wilslall (§ 2
be covered on reimbursement basis. Eligible | s oaxy disciwedl gl Cayliaed shaiul b oolad e
tP:rsF():on vycilll be responsible for making payment to 295l 28l Jagall jasadl

e Provider.
6.3 Prior Approval Does Not Guarantee Benefits. L9V Olasd dadlgn yzme O - 2dliall pond Y Auall dBlgadl Yo7
The fact that Daman authorizes services or ol idass - ,,‘y s of l.n..\:': B i
; . o o Lasd el Y Ol ol © ol @S (Je
supplies does not guarantee that all charges will . s p e T
be covered. Daman reserves the right to review | ¢* ‘9""4!,‘ UL‘“’TU 4"“}19“’ ‘164"?‘)‘ Q ez Olep Latindy
each claim for Health Services if there are | «Coilleds b 3y &b bgn 055 Jo> JoSia lgigle
questions regarding Medical Necessity. Under | sldleby . douall Olignilly Ohdﬁ{‘u'ﬁ*ew&%o&
these circumstances, Coverage of some Health b dlall e daxY wdhuas 4l Uas cdagell polsesdl
Services and supplies may be denied. Eligible OWladl dazlye o
Persons will be notified in writing of any
subsequent adjustment of Benefits as a result of
the claim review.
6.4 Denial of Already Approved Services. If Je Jsl S Olad cadly 13 Llgde 331ga)) Clodsdl jady  F-1
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Daman first approved a treatment and at a ol e Aol pansesld day aa5Y Aspe 3 0 o5 b Ul Dle
later stage the cqn_dition_ is discovere(_j as a sda ) Olesa) FdVldl oda Jio (88 fddaiil) dapls pt
Daman has the. right t6 deciine this case from | U398 3 e e dshus iy & oo A1)

o E §odl asadl i g cewsed Al
beginning or the maximum liability of Daman per @ Jasel ,;,Lim”v\j .'SH W]
shall be up to the Diagnosis. The Eligible Person A 2 S
shall pay all other expenses after the diagnosis.

6.5 Examination of Eligible Persons. In the | Js> <= ﬁf‘ﬁ“ 3579 Jl> § okegel uf’}"ﬂs" ua-"d 0-1
event of a question or dispute concerning | o cdlal o Olesd) oo ddouall Glousdl Lol ddaisll
Coverage for Health Services, Daman may SV Jgsiie cus Jd oo el oVl ja=d Jghae
reasonably require that a Physician acceptable Aol gaaas des Olas
to Daman examine Eligible Persons at Daman'’s
expense.

6.6 Recovery: The Policyholder is liable for all | &= 4ed Sl oo 3’95-‘:~° daadyll ol Jooey oAl 11
claims paid by Daman to Eligible Persons which W @ sl polsedd Oless Jid (e de gduall il Uaall
are:

o In excess of the individuals Benefit Limits, d3,all dnial] (a8l Ul jolo @
e For excluded Treatments * *aalasdl e olidluall 2Dl @
o Claims made by Members who are no longer | zhsW pgtedal caisil cpddl jolsadl L (e deddall Glladll o
eligible for cover ddassll 3
*Refer to clause 9 - General Exclusions dolall Ol — A i) £o2r JI*
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SECTION 7
COVERED SERVICES

Covered Services described in this section are Covered
only if the services are assured in the Schedule of
Benefits and as a result of an Emergency medical
condition which has occurred during the Trip:

7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

7.9

Emergency Outpatient Health Services.
Health Services for stabilization or initiation of
treatment of Emergency conditions provided on
an outpatient basis in a Health Service Provider
licensed to provide Emergency services.

Diagnostic and Therapeutic Services. Health
Services for outpatient surgery, laboratory,
radiology and other diagnostic tests and
therapeutic treatments (such as chemotherapy)
provided by or through a Physician.

Emergency Day Treatment. Services and
supplies provided in a Health Service Provider,
when there is no overnight Confinement. This
Benefit only applies to services, which cannot be
provided in an outpatient facility, such as a
Physician’s office.

Emergency Inpatient Hospital and Related
Health Services. Confinement, including room
and board, and services and supplies provided
during Confinement in a Hospital. Health Services
must be provided by or through a Physician.
Certain Health Services rendered during an
Eligible Person's Confinement are subject to
specific  Benefit restrictions as described
elsewhere in this Policy.

Professional Fees for Surgical and Medical
Services. Professional fees for surgical services
and other medical care provided by or through a
Physician. Health Services must be provided in a
Hospital setting.

Ambulance Services. Emergency ambulance
transportation by a licensed ambulance service to
the nearest Hospital where Emergency Health
Services can be rendered. Coverage is only
provided in the event of an Emergency.

Companion Accommodation: For an Eligible
Person, in cases of medical necessity at the
recommendation of the treating doctor extra
charges for the room for one companion
accompanying the Eligible person in Hospital are
covered up to a maximum limit as described in
Schedule of Benefits.

Repatriation. In case an Eligible Person has
passed away mortal remains will be repatriated
to country of origin. Daman shall be liable up to
the maximum Limit specified in Schedule of
Benefits.

International Emergency Assistance
Services. Assistance services in case of an
emergency during business trips and holidays in

V'l Mﬁﬂ
Blasel! deall lodsd|

Qlall Jodr (3 1S3 0313 Bllass ] 14 (§ 858l ool 55
oyl Bde UM )l s WS ol 1319

@B Al wblall a2zl Gkl douall wledsdl \-v
Sl e 3 etd! of gl slyitu] Gug douall Cleds)
3530 Oaa Ayl Olslaall dazrlye Ay o 3y 45U

Agalall (5 ) shal) ciland il dad el Laall cileadl)

douall Olu)l Joidy ddally duaseid! wlbusdl Y-V
aadly susally Asmldl Cblall 3 a-hall dplll

el Jio) dosdall @ledally (6391 duarsadll o g=illy
)l QL) o of U (50 ($9leeS)

& dediall slgally Gleasdl igylghall A= § uxlgll pgdl ZBe Y-V
idiaadl (3 ] Jla 0555 Y ledis cuaall Cilarall 355
3 a5 oSa Y @ Olaasdl e add dxiiell odn (3aas
) "l Jas jaebale e cdimls Bolks

J3 ylghall eVl 3 jaell deddall domall Oledsll  F-V
Coumodl Jotidy LBYl &Ml ©I3 Oledsdly il
3 LY W dedaadl Olpgadly Olasdly bl
Cala] oo ol by Al Oladsd] @5 oo el
Joge Lased 4] sl doddall Lowall Gledsdl jan b
257 & oo 38 Lo digme 348) Anpls 055 (fdinall (§
4z dell oda

oYl dually dolymdl Gledsdl o gase dugell Y 8-V

SVl douall DleJly dslyadl Olodsdb dolsdl dugal)

0l @i @i O G wadall B4 o ol Jud (o dediall
diinal] 38 Bladll g1 dovall ileds)

Bl Alal gy Jadl @iy &5lall Y (3 Blawl Byl Slods £V
Slodsl 4 puds O oSay (fdidans 31 ] dasye CBlaw)
skl Y 3 Y] dddaiill G Vg 45l deeiall

3 0B (Jagall jasad) Al . dbduall J30 yaspell dddlye V-V
S O3S clandl canall (30 Auogg dlall )9 pal) Al
died] S35 88,301 (3 Jagall jasead) (paslyedl (pe dl dol3)

28Ul Jgazr (§ creall (92391 doel) Tady Bllaie

Sladr J&5 @i 48 ¢ Jogall pasadl 3y Jl> 3 .Obdadl J& AV
0231 dodl gl bee Olaws oS O e oYl didoge )
28Ul Jgdz § e o graiall

Oy I3 dodiall £5)l gtall > L? AJgul Buslunall dous -V
A sl B Lol dads il o3 -1 Wl (3 dlaally Juaal)
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a foreign country. International assistance 2BUall Jgazr § 5ylg Bllasall &gl Buslunall wlods-
service is provided by a specialized assistance
company which is assigned by Daman. Covered
international assistance services are described
in the Schedule of Benefits.

All Emergency cases do not require prior approval but | = oSds ‘qu‘ww‘ﬁﬁ d “53'514”_“’.3’%‘.&-“‘?@14‘33’
should be notified to Daman within 24 hours. dAelu YE Ogiat § Wlin Olas Hlas)
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SECTION 8 A ol
COORDINATION OF BENEFITS, SUBROGATION 213 Aol MY ‘&éu.«JI Gl
AND REIMBURSEMENT

8.1 Coordination of Benefits Applicability. This Lo 10 adliadl Gaenll wiy Balay . 2Bladl Bandal AO80) GawdS  V-A
coordination of Benefits (COB) provision applies dudail maliy o0 ST Crgan duoue ley ddaity jasead! iz
when a person has health care coverage ungler S AEs Ea3 dowo Doy mely carger ddasdll @3 3 Ly)
more than one coverage plan (including s Gguo (e sSall (e i s o gy Taladil) b 5 o1y
Coverage under a non-profit charity health care o y“ 7. T

. . oyl lylesld b (6331 dudasd &l 2o dndiedl 285 (Gueds
program or where coverage is provided under a . .. B} - o .
government mandate). Benefit payment will be e Jogell ‘)4’“"” ol Lo db‘ ‘5'\"” “"‘3 Oloz) &l
coordinated with the other coverage according oasddl @lpy SaStall Cliadl dad el OB guax
to the standard administrative practices of | & @lelb Cliilus @i § Ol go Gruddl o Jo5all
Daman. Under no circumstances will an Eligible 63 el S Lgadas
Person be reimbursed for more than 100% of
eligible charges from all insurers. The Eligible
Person agrees to cooperate with Daman in
providing documentation of Benefits paid by
other insurers.

8.2 Subrogation and Reimbursement. 9 le pass Jodo> e B)lus g8 MY Of . pasgadlly SISV Y-A
Subrogation is the substitution of one person or | i &sLad Sgean sdan Losd 51 dgz of pase s oo dg
entity in the place of another with reference to a ganedl daudll slajil § @2l Jol Olowd) 0550 . 3> of ddlas
Iaw_ful claim, dema_nd or right. Daman shall be cdsall pascadl ] olasd Jub o dodiiall gdlially Slodsil
entitled to all rights of recovery for the I S . VSR .
reasonable value of services and Benefits | i Aolesidaise o6 slos dar ol JB B, b ol e
provided by the Insurance Company to any Jagell pasadl el Jl ol g ol gdlial
Eligible Person, from any third party or entity that
either provides or is obligated to provide Benefits
or payments to the Eligible Person.

The Eligible Person agrees to execute the process | o) @l g pdudy bdiSs adsi e Jo gl paseadl 331
and deliver such documents (including OlSy olad I Blazall Casliasdl ol Bolel H,8) 3 §
undertaking to reimburse such covered expenses | (duhall clarwl!l CaiS e dadlgally @)l lg> plais s
to Daman a written confirmation of assignment, esal ‘J\Aéé-\swoﬂow&éydhibp;@a
and consents to release medical records), and ¥ o
provide such help as may be reasonably
requested by Daman.
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SECTION 9 q !
GENERAL EXCLUSION Aol Cle LSl
Unless otherwise specified in Schedule of Benefits, the dudall lely2Yly Olpgzadly slgally ccodbdl Gld (3 Ly AW oMl
following treatments including Medical Conditions, ode e Bl dA8Ma)l I3 Lyl das>Mlg g dalaiell Canylasll 458
Items, Supplies, Procedures and all their related or BUedl Jguzr (§ lld BN ,S0) ello syl
consequential expenses are excluded under this Policy -
unless:

a) Any Pre-existing condition. Aaggll Jgre Ol (e dApludl Y (T

b) Health Services, which are not medically Lk g0 05SSY @ cdemeall Cloasd! (0
necessary.

c) All expenses relating to dental treatment, dental | 9839 OUwdl @abl ludl 23y M)l i3 Cayladll 495 (@
prostheses and orthodontics. LObed!

d) Custodial care, domiciliary care, private duty Blilue diley (ool Lasedl fddiall dileydl Bimall diley (o
nursing, respite care, rest cures. (Custodial care | & Glasdl (V) @a3 Szl dley) A=)l J2Y Lley B3
means (1) non-health related services, such as (¥) ol cdrogdl Bl lblid (3 aelundl Jio cdousalls dilaioll
assilsthancF in acti\_/ities ho_fhdaily Iivingi( or (2) Lodiall ol slazdl ) Gug 3’—@3‘9 douall dalaell cilodsd!

ealt -re ated services whic do nqt seek to cure ot (¥) 8l el Louall Dl lgd i Y olis IS
or which are provided during periods when the b - MR ot 55101 5Y 2
medical condition of the patient is not changing, (o e oA Sl e Aolgin Bl MDY (5
or (3) services which do not require continued
administration by trained medical personnel).

e) Personal comfort and convenience items or | Y Jtal Juw e duazidl dxlly duldall Gledsy dgu (&
services such as but not restricted to television, dods cuoztll gl BNl deds (il g3l ¢ asdl
telephone, barber or beauty service, guest Llleed! dandl Olpngzdly ledsdly B guall
service and similar incidental services and
supplies.

f) Health Services and associated expenses for | -Jam=dl Slelyzb dlall Ol caylbadly dowall lusdl (g
cosmetic procedures. Cosmetic procedures are Orns ] Aol el B § pasdS Jeeaad] Olslyz]
those procec‘j‘ures v_vrlich impr_ove physical L:;T 0f Azl Al o "deardl" dolzr) ol gbae
e 6 Incidental to an Ty, Sickness o | 98 W el Bl o I 4l ol o

' (! oo (el gaanl) A g) gadd] Al o)l
Congenital Anomaly when the primary purpose is (el 00 x5l acs
to improve physiological functioning of the
involved part of the body.)

g) Health Services and associated expenses for the | b=l A8 «ahadl el 85l Capliadly dall Gleadl (5
surgical treatment and non-surgical, medical Slods (el ly o(Audyell Liondl 3 § Ly) Do) (gl o
treatment of obesity (including morbid obesity) .ijjlmd)si Olngzs 9l
and any other weight control programs, services,
or supplies

h) Health Services and associated expenses for | sf ¢yl Glodsdl dall Gld Caybaally dovall Glasdl (7
Experimental, Investigational or Unproven Ol dalaily 83g2Y) oDl Bustiaall a2 gl Asbadiwl
Services, Treatments, Devices and | e ol Asbaiiw)l el Glasdl e Jl> 35 . dlaall
Eharrr_]acoli)glical IRegi1;r_1ent§. Tlhe fact Uthat an Dl » Slaall Pl dalaily 559291 tCJL;SLd\ kel

xperimental, nvestigational or nproven Lie] < Lo 131 Liadass 11 st - Botoee o) 25 eiall damdll
Service, Treatment, Device or Pharmacological le;le:db A‘M“ . f;‘f"sax,uj;i Sl ’95“{ | 5;‘
Regimen is the only available treatment for a [CaliE A T FoT2
particular condition will not result in Coverage if Bouzmoll
the procedure is considered to be Experimental,

Investigational or Unproven in the treatment of

that particular condition.

i) Any Health Services and associated expenses for | <@l cz2sall ghalb Ao SIS hylasy dome Sloss a (b
alopecia, baldness, hair falling, dandruff, wigs, or Dliad) p2zdl gl e ol ) 888 ¢ paidl JaBlud
toupees.

j) Services and supplies for smoking cessation | OleaYl gdey cns-didl Cady ol Lolidl Wilngilly wledsdl (s
programs and the treatment of nicotine addiction. 8 eSdl e
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k) Non-Medically Necessary amniocentesis. Health duomall Oloasd! uds &g pall e Goradl Sl wlogxd (4
Services and associated expenses for sex Sohll pisll uil bes Gldany dball I3 Cayladly
ranslomation Qperatons, YOUNry SKETIZENN | g o Sl o g el o e il

: owizd! jzall g Digrasdl pde /dguasdl d8Mall Old Oledsd|
supplies or services. All services related to 2Ot St A pe /4 ) =R
fertility/infertility and sexual dysfunction.

I) Prosthetic Devices and Durable Medical | @& @ b cdalill dudall 854231y deslilaod) cliasdl g 854231 (J
Equipment unless approved by Daman. Olasd Jud o Lslaie]

m) All cost relating to below mentioned hazardous Sylasl Wlbladll suslall a8l 436 (p
activities; _ _ o S bl SBLw o0 £5 5 (6T § ALl )

1. Participation in any kind of power-vehicle - .
_ Olwdlinll
race, rally or competition . i
2. Climbing activities (mountaineering, rock- (L9 aad ¢y g3all (3l cdlead! (Fud) Bl olblas Y
climbing, pot holing, abseiling) dige duply wilblad afy Y
3. Any professional sports activities

n) All expenses related to hearing and sight Blwglly e madl mumals gl o9z dalaiall Caylasll 887 (0
correction tests, audiovisual aids and optometry. el ulidas nadl Jamdy peudly 45,0 Suclusl

0) Growth hormone therapy. el 0990 I (0w

p) Naval or military operations of the armed forces Loganl gl ol dondall Ol 98 dSaual) 91 Lyl lilaadl (8
or air force and participation in operations Cdlaall of ZHadl plaseiiss] s gl ldasll (§ 48)Lanlly
requiring the use of arms or which are ordered by el eVl &bl &S uall lal i u—AﬂL—’ (s
military authorities for combating terrorists, Alea)l Sldeally
rebels and the like.

gq) Wars and circumstances comparable with a state 9l Jlast (g3al eyl Aoy Agaadl L2919 gyl (B
of war, invasion, act by a foreign enemy, ol o) Gl ) dgalaall olusYlg dslaall JleeYl ¢zl
hostilities and warlike events (with or without a cOluant! ccizd! Jlasl ol Gyl oyl Al oMe] o9
decla|1ra_tion of I:\_Nar),_ civil war, riol_t, mutiny, ole dalun of da oSl iy 4ol onolil! of By3banll Jlost 352!
revolution, con |sca_t|on or nationalization by % Lod of ol Gipaty painds o 43k el @3‘: of
order of any public or local government or d 201 SLa o8 “‘ Ue.suulé Ll a3 U lelaie
authority; any act of a person acting in the name | Joddl @slall oSl s 8 Jl J‘a’d*@_“’“"lL"
of or in connection with any organization whose Bs8lb el
activities aim to overturn a de jure or de facto
government violently.

r) Nuclear risks: e.g. exposure to nuclear energy gl coMelall) doggdl dBUall (ol Jie 199l Jbolsall (o
(nuclear reactions, radiation, contamination) or Gl of Lgesd LS Ll dggill colalzeall ol (Sgs—d) g Ll
nuclear waste of any type or chemical .$9leSII
contamination. )

s) Natural perils such as but not limited to 83l cbliaadl] ol Y Ul s (e tdiadall &yle UL (3
avalanches, earthquake, volcanic eruptions, O 3T 895 Slg Caolgadl ool ¢ 2 gl ¢ xSHdl eV
tsunamis, hurricanes, tornados or any other kind i WIS [N ESN
of natural hazard.

t) Any act of terrorism. For the purpose of this | dJuw e, gl dosd 0B zladl (o8 gyl das T (0
endorsement an act of terrorism means an act, O clageldsinly Jodgil 9/9 Caall 1/9 84a)b — s 95 Jll
including but not limited to the force or violence | clgu ¢ ol sl oo (Ole gomn) degama ol pasd S ol
and/or the':: threat thehreorf, of any Iperson OF | g (clalaie) daaie (Sb iy Lasd 51 (5 B of @3y Oghony
group(s) o persons, whether acting alone or on s casless Ol o1 Olal Aagile c(losSs) doogSo
behalf of or in connection with any /s ingSn 1 e AU Al yars Ol ol dye 51 cosslas
organization(s) or government(s), committed for - ¢ > ZZJL;)' ] u 3 e .
political, religious, ideological, or ethnic purposes ) G o s3> 1 9l sgadl g o
or reasons including the intention to influence
any government and/or to put the public, or any
section of the public, in fear.

u) Criminal act of an Eligible Person, violation or | &r3> Uslxs sl 3y cJdse pas s CSlr oo b2l duasdl (U2
attempted violation of law and resistance to 3 e @b w19l G5l JlaxeYl dagliag O gilall
lawful arrest or any resultant imprisonment.

v) Mental Health diseases, including gl (3 ZDadl cdogal U5 (§ Loy ddiall doeall (2lpel (&
pharmaceuticals, in-patient and out-patient ) ) Ayl Olsbally
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treatments.

w) Outpatient prescribed or non-prescribed medical | <@ azbal 5090 13l ol 50501 W‘U‘J*-W‘ (&
supplies including but not limited to elastic | @il cpbladl cololasall cdpall liiall el § Loy cdyl
stockings, ace bandages, gauzes, syringes, A& OMally L9319 (ailendl Colriiallg o8y Sandl pamd 7l
diabetic test strips, and like products; non- COB Ul § olase il a9 Galadl cnlolasall) .48 940 50l)
Prescription Drugs and treatments. (Bandages, (el claxdll 3550 S8 (0 padall g5ylall g (30 252
gauze etc. are covered as a part of emergency
treatment given at Health Service Provider)

x) All preventive cares, including vaccinations, 02l dp (ramil (lapalail] 3 Gl Al Bl S (&
immunizations, allergy testing & desensitization; 9 ddlic (Ailows (o goed Ll Caumlusd| Uhlg dewlusd! paxd
any physical, psychiatric or psychological Olog=all sda I L@éb_-.,lp;eobw_:,lji duds
examinations or  testing during these
examinations.

y) Enteral Feeding ((infusion formulas via a tube | gl Ul @esl NS g dodadl Jdl) ddsdl dpussdt (3
into the upper gastrointestinal tract) and other SSid @ Lo ¢ aylgdly dpdadl Jdbrs e Wape g (Sodall oyl
nutr?tional and electrol_yte supplements, unless il 3 U 23§ ‘w}"a [
Medically Necessary during treatment.

z) Services and supplies for analysis and | &332 el daady Jddos dplsdl lpgadly Cledsdl (02
adjustments of spinal subluxation, diagnosis and ISl 203 Aal g 2y passeadll Oldes (5,80l 3goall
treatment by manipulation _ of t_he skeletal 9 )5SUl e slisianl) JBlivg &3k cDlaal jramil ol ¢ olaall
structure, or for muscle stimulation by any (S s
means (except treatment of fractures and -
dislocations of the extremities).

aa) Acupuncture; acupressure; hypnotism, rolfing; b liaall gl ¢laiall dadlaall € YL 550 ddlaadl (L
aromatherapy; homeopathic treatments; ¢ el ZLall 432db ) glaal L Ll (7 Ll b wdlaall ZDe
homeopathic drugs; spa treatments, reIaxi_ng S5 By ldutl ¢dsanedl olualls gl diall L9sd)
massages and other forms of alternative ol I 0
treatment. e

bb) Health Services and associated expenses for In- dawlg Cumasadlb Aoall O1d Caylbadly Lol wlasdl - (E
Vitro Fertilization (IVF), Gamete Intra-Fallopian J85 Olslyly coglls wlid (§ wlasgd! Ji wilsly] el
Transfer _(GIFI') procedures, and Zygote gl (Yl Jaig cdlio wld Gladle Sl gl 8LS ps lall
Intrafallopian Transfer (ZIFT) procedures, and U3 3 Ly cdlpall Ol Cad Sl dgiall Ul gondly lansl
any related prescription medication treatment; - ) ool ol
embryo transport; donor ovum and semen and e e
related  costs, including  collection and
preparation.

cc) Elective non-accident related surgery for | JLuSoYlsUasl meat) @ilgll dbatall pé dylasYl sl (1
correction  of  refraction errors  and/or ezl Y JUiadl Juaae e (4S5l e 33) L3 s 1 /9
Improvement of vision (quantitative or 3L Aol of pgsanll 6,801 e cdasdl 40,401 e
qualitative) such as but not restricted to radial )
keratotomy, photo keratectomy or laser surgery.

dd) Nasal septum deviation; nasal concha resection. V) Bylwe Juatiu] SNl e lym] (G
ee) All chronic conditions requiring hemodialysis or (Blaall 55403 of pudl B3 by (et (31 dwsell YL JS (27
peritoneal dialysis, and related test/treatment or LAVl ol Q\;\Ry\ji Ol /jamally

procedure. ’

ff) Any Health Services and associated expenses for | s gbe doall Old Cayliadly doall Gledsdl e @l (33
HIV, AIDS and all related medical conditions; | $48Mallcld dudall YLl JSo Huudl dcwiSall delball jaks
after confirming diagnosis. coaneadll AST da

gg) All cases resulting from alcoholism, use of drugs Ghaseall plasin] (Jo=xSIl de OlasYl e daxr Wl WY S (22
& hallucinatory substances. gl slgag

hh) All cases related to viral hepatitis & associated | ¢«@lacliang gwandll S Oledh diall wld Slodsdl 438 (99
complications except hepatitis A. TS olg] sbiwly

i) Defects and Congenital Diseases for newborn and OS5 o Lo lagadlly 53¢ (Gudad Laalsdl poyradl 9 gl (5)
deformities unless life-threatening. Bl Bauge
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ji) Senile dementia and Alzheimer’s disease.

kk) Air ambulance transportation and terrestrial
transportation in non-emergency cases or by
non-licensed ambulance services.

II) All cases related to Maternity.

mm) Any test and/or treatment not required by a
medical Physician, unless otherwise specified in
the Schedule of Benefits.

nn) All cases requiring non-emergency In-Hospital
treatment/services.

00) Any In-Hospital treatment, tests and other
procedures, which can be carried out on Out-of-
Hospital basis without jeopardizing the Insured’s
health.

pp) All  cases requiring emergency In-Hospital
treatment/services, which have not been notified
to the Company within 24 hours from admission.

qq) Any test or treatment, which is not related to a
specific symptom and/or disease. This includes
examinations required for employment, travel,
immigration, licensing or insurance and related
reports unless otherwise specified in the Schedule
of Benefits.

rr) Any pharmaceutical products, which are not,
considered as specific treatment for a particular
disease and/or not prescribed by an approved
Physician.

ss) All substances which are not considered as
medicines such as but not restricted to
mouthwash, toothpaste, lozenges, antiseptics,

milk formulas, skin care products, shampoos and
vitamins (unless prescribed as replacement
therapy for known deficiency states) and all
equipment not primarily intended to improve a
medical condition or injury such as but not
restricted to air conditioners or air purifying
systems, arch supports, convenience
items/options, exercise equipment and sanitary
supplies.

tt) More than one Physician consultations in non-
excluded cases in a single day unless referred by
his/her initial treating doctor & the referral if
medically justified.

uu) Lesions resulting from attempted suicides or self-
infliction.

vv) Officially (WHO and/or National Law) recognized
epidemics/pandemics.

ww)Complications directly arising from services not
covered.

xx) All kind of educational programs and/or learning
disabilities, treatments unless otherwise specified
in the Schedule of Benefits.

yy) Treatment of venereal diseases that are sexually

ol 2509 A3 93l By (zz

At YL § el iy ple Sio $oon! Bl Jadl(blo
oAl a8 Glawdl Olads g t5)lghll

B3V gl el A8MaJl ld eVl (S (s

SSio o e cpdall Jod o g llae at 3e o9 (amxd (ST (£
Ul Jader 3 ell3 Dl

il 3 Byl e Oleds /Edle )zl @ eVl S (JJ

Sy 39 ¢ ddittumedl § 53T Clslyzls ©liogmd e T (pp
dde (pogall jasidl do LS (090 (fdde]! C)B V%) (al.:.oJl
ks

il § A5 wleus /e ] Zliss @Il eI ST (00
Gridmadl Jg35 (e deli YE IS Lgie Olowz EDL] @i o ek

Mg auoe ooy ol /9 poym aie 8 e of pamd Gl (oo

(5)._>.=QJ| 5).5_.««;)‘ ‘d_n.,.“ Uab..:f}} Z\—J}UGAH uL,‘c}z.n.ﬂ uo._ga.?g

& U3 Gy S @le 883! I3 yylantly cpealil of a1
&9[».4.‘\ Jod=

2 91 /9 ams (el dde e pias Y &l gl Wl & (g8
dan o LB (g0 dBgu0 90

gt 2 pamd! Y Pl Juce (e D90l s Y (3l ol gall 438 (C3d

‘2\_3.,'\_&_‘}“ cg.,‘_:.bd\ 40b_€.]a.o.” G SveN|| ‘QM‘)’[OW ‘P_A.H

aog iz o L) lipalipally groladl b indl doliall olonine

A Oldaall 4367 (439,20l (raligdll pads e Jods 28

Juw e LUaYI 51 (zsall gl s Yol Ly 3 guaiial]

o3 @led eslggll Al dalail ol slggll lasSn 1 pazdl Y Jliall
Aall Olpgmilly cled! Bigal ) Ol / g0 ¢padll

Lo e axlg pgo (§ B! e Yl (§ dudo 8)Liiins] po AST(pope
L s e Jog=id! 083 ) @Wlaall ol J3 00 Jgo o)

LlN eldol of H el Y glre oy Al 031 (B3

Oplal  91/9 bl domsall dalaie) Loy Ly Gl &gl ()
Blasdl gt Gledsdl e 8 dke dox Wl lacladl (Goob

Js 84l pue S e 91/9 Anardadd] golpdl £1o5T IS (w0
-8Uedl Pz (3 s 3D S o Lo ¢t

Gjiaadl @yl Conso Lawir U gaiedl &bl (51,091 dndlan (o
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transmitted as medically recognized.

zz) Health Services and associated expenses for cdoradlg Lyl £)3) Ly dladyell ilaailly domall wledsl (¢
organ and tissue transplants, irrespective if (Rl gl £ el 5o Jo5ell Gaseadl 8 13 las il (3
Eligible Person is a Donor or Recipient. i

aaa) Any transportation costs in case of a treatment A 3 D @ W Ul § ey Jadl caylas 438 (33
abroad for non-emergency cases. 23Ul g (§ S o S5 @l &5Uall Yl
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SECTION 10 Ve el
SPECIAL CONDITIONS Aol by

10.1 Daman is responsible for interpreting the Benefits olhasall lodsdl o955/ punds (o A ggunall dgardl (p Oloso s 1-) -
Covered under the Policy and the other terms, ERWETL bjfw“ Syl B i o 3 u.ujll skt e
conditions, limitations and exclusions set out in y& s a T ar e T L e

. - . o e g} duaBly whld Al 9 Aadgll § Bylyll wileliaiw)ly
the Policy and in making factual determinations Ble & Gad b
related to the Policy and its Benefits. gadlio s 4255l
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SECTION 11
PREMIUM REFUND

Single Trip Policy:

e Before Inception of Policy, Policyholder can
request for termination of the Policy or deletion
of the Eligible Person only if (a) Visa is rejected
or (b) certified by Physician that Eligible Person
is not medically fit to travel. For such cases
Policyholder will be entitled to a refund of
premium subject to the deduction of AED 100
per Eligible Person as Administration fee.

e For Single Trip Policy deletion is allowed only
before inception of the Policy.

Annual Multi Trip Policy:

e Before Inception of Policy, Policyholder can
request for termination of the Policy or deletion
of the Eligible Person only if (a) Visa is rejected
or (b) certified by Physician that Eligible Person
is not medically fit to travel. For such cases
Policyholder will be entitled to a refund of
premium subject to the deduction of AED 100
per Policy as Administration fee.

e During the Policy Period, in case of termination
of the entire policy or any approved deletion as
per the conditions listed in section 3.1 of the
policy wording, the premium refund will be
based on short term calculations, based on the
monthly  computations mentioned below
subject to no Claim has been incurred under
the Policy.

e For conditions other than mentioned above, the
paid Premium will not be refunded for any reason
whatsoever.

Deletion date:
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