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The Daman
- Get complete control of your
Ap p G u Id e insurance from anywhere, any time.
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Welcome to
the Daman App

Welcome back!

The Daman App gives you
easy and quick access to
your health insurance
benefits and details, right Password -
from your smartphone.

Username

Forgot password [:] Remember me

or

( @ Login with UAE PASS )

| don't have an account. Create account
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TheDaman
App Services i o

all T ==
00 . .
Slaes @ o) 0 Access digital card detalils,
baman. insurance benefits and policy
@ Lo ncer 04) My family details for you and your family.
Enhanced Silver
- W Find all your insurance-related
olicy no: 01234567 .
Cord no: 46436638 » documents in one place
Policy for easy access.
Documents

Quick Actions Preference Settings >

3 =P Q

Submit Pre Find
Claims Approvals Hospital

A user centric digital health solution
and integrated health coach.
Enabling digital healthcare

and wellbeing services.

Policy Acc?un! . .
Pocuments Setings Locate medical providers under
- Il your network, no matter
uy Insurance F d
@ . Hospital where you are.
LIFE Q‘E & =]
nawance " Mywiorid A Uae Submit and track reimbursement
St claims easily.
Claims

™ )

Home Products My Coverage
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Member(s)
«® David Spencer (04)

Enhanced Silver

S
(8

Policy no: 01234567
Card no: 46436638 Products

Quick Actions Preference Settings >

d:@ @ @ Pre-Approvals

Submit Pre Find
Claims Approvals Hospital

S

0 i

Policy Account
Documents Settings Settings

>
o
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Buy Insurance

©

About
Daman
Domestic Help Alami - Ziyarah -
Insurance My World Hello UAE
@ & d Contact Us

Products My Coverage  More
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Discover your policy benefits.

Explore our travel products.

Get live updates on your
pre-approval requests.

Set up your MyDaman
account as you like.

Learn more about Daman
and our products.

Get in touch with us if you
have any queries.
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Login
Experience

Login with UAE PASS

Welcome back!

Username
If you have a UAE Pass account,

you can login directly to our
mobile app without having to

i P d’
register or create an account. azswor

Forgot password [:] Remember me

or

C R Login with UAE PASS i

| don't have an account. Create account
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Login
Experience

In case you don’t have a UAE Pass, you can login using the
following steps.

Sign up

New to Daman insurance? Welcome back! Select method:

Domestic Help

Insurance - Buy .. i | Username Emirates ID
Now " |

Password Date of Birth

Contact iy PR
Baiak [ 1) nboutus Forgot password D Remember me Nationality

Branch
Locator

ar

— : ( @ = ) “
-reate accoun i

| don't have an account. Create account

| already have an account. Log in

Step 1: Step 2: Step 3:

Click on 'Login'. Login using your details. Incase you forgot your
password, you can login
using your Emirates ID or

Policy card through
the next 3 steps.
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Login_
EXxperience

Forgot Password Forgot Password Forgot Password

Account recovery Account recovery Secure your account
Username Username

Username

Phone number Phone number Create password (D

Re-enter password

Verification code has been sent to the phone
number you've provided above:

C' Resend cade

Send an Activation Code

Cancel Cancel

Cancel

Step 4: Step 5: Step 6:

Enter your account details. You can then verify your Finally, you can secure
account using the your account by
verification code sent creating a new password.

to your phone number.
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Register Your Finger Print

&

Congratulations! You are SUCCGSS!
now logged into the app.

Your fingerprint registered successfully

2
Lo

Daman.

Contact Us




The Daman App  Services Login Experience Sign Up My Insurance

Sign-up for
the Daman App

Get started the way you want

Signup

Select method:

Insurance card

Emirates ID
Date of Birth

Mationality

Continue

| already have an account. Log in

Step 1: Choose how you want to sign up.

2
ol

Daman.

Dashboard Products and Services Contact Us

Registering and setting up
your Daman account is
easy and convenient.

Sign up

Select method:

ity m

Card number
Date of Birth

Mationality

| already have an account. Log in
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Sign-up for
the Daman App

Signup Create account Personal details

9 © ‘RO o ©

Select policy Create account Personal details

Create username Phone number

Enhanced Bronze @

o: 12739619 Expices: 17 Apr 2024
10168700 Create password ®

Enhanced Bronze O

o: 12235481 Expires: 17 Apr 2023 Paua
10188700 [ eysms [ byemail

Re-enter password I'd like to receive news and information from

|:] | agree to the Terms & Conditions

Enhanced Bronze O

5 MN742044  Expired, 17 Apr 2022
10168700

Continue

Step2: Step 3: Step 4:
Select your policy. Enter account details. Enter personal details.
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Sign-up for
the Daman App

Personal details Account created

O—90 0O 6

Personal details

Phone number

Congratulations!

You have successhully created your account,
enjoy all the features of the Daman appl!

You can turn on biometric login for easier access
to the app. You can also do it in your account
I'd like o receive news and information from settings
Daman:

vysmMs  [] byemail

Verification code has been sent to the phone C Turn on Biometrical login
number you've provided above,

080000

Resend code '

Step 5: Step 6:
Confirm details. Set up your fingerprint and get started.
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Get access to all your important health
insurance details, including benefits and
policy information, for you and your family
members.

My Insurance
and Family

Ulouwd @ Live Chatt Ylouo @ wvecnar O} Coverage
Daman g Daman. 9
9 Member(s)

3 ;Z\yi‘::ws‘;;ncer (04) @ David Spencer (04)

-
‘ ( My Family
Enhanced Silver

(@) mOTHER

David Spencer

Policy no: 01234567 Download the coverage document of the

Card no: 46436638

Quick Actions

3 67 2

Submit Pre
Claims. Approvals Hospital

Preference Settings >

dependent coverage document, please

saelect your dependent from the

@ FATHER selected member, in order to download
@ son ‘

(@) DAUGHTER

WG} &7 )

Submit Pre Find
Claims. Approvals Hospital

dashboard

kY

Scedule of benefits

=y

0 3 0 S0

Policy Account Borocyty Account
Documents Settings. ocuments ettings

Buy Insurance

Domestic Help Alami - Ziyarah -
Insurance My World Hello UAE

Buy Insurance

Domestic Help Alami - Ziyarah -
Insurance My World Hello UAE

@ 2 S @ © S ] @

Home Products My Coverage  More | Prosducts Covorsge

Home Products My Coverage  More

Step 1:
Click on your name, at the
top of the screen.

Step 2:
Select the name of the
person whose details
you wish to see.

Step 3:

You can also download
the insurance documents of
the selected individual and
explore their Schedule
of Benefits.
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Do More with the
Daman Dashboar

Services:

Submit Claim
Submit your reimbursement
claim directly in a few steps.

Pre-approvals
Track your pre-approval
requests with live updates.

Pura

A user centric digital health
solution and integrated health
coach. Enabling digital
healthcare and wellbeing
services.
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Your dashboard gives you
quick access to a wide range
of services.

®) Live Chat!

9 ™ . (04)
a» David Spence

Enhanced Silver

o 01234567
46436638

Quick Actions

Policy
Documents

Buy Insurance

o -

Domestic Help Alami - Ziyarah -
Insurance My World Hello UAE

@

H
ome Products MyCoverage  More

—
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Do More with the
Daman Dashboard

More

;- sponsored Policies

Services:
Find Hospital
No matter where you are, you

can find a medical provider 2] re-approvt
near you effortlessly.

[57) Manage Travel Insurance

Insurance Documents W & sccomrsonngs
Get eaSy aCCGSS to a” Z2 Recent Transcations
insurance-related documents,

©, Track Complaints

(i) About Daman

for you and your family. 0 comactus

=] Terms & conditions

(?) Privacy Policy

LoGouT

Home Products Coverage

—_—
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Pre-Approval S
Das h b Oa rd ycifr Igfe?sss:s\sla?rr]e?quests.

= b I :
ol T (- b . il  =m

(@) Live Chat! Q

Uloud
Daman. My pre-approvals @

Member(s)

@ David Spencer (04) John Doe

Recent requests

Search ?

Disclaimer message: recent pre-approvals may not
be updated immediately on your dashboard

Enhanced Silver

Policy no: 01234567
Card no: 46436638

Quick Actions Preference Settings >
Alia Hospital >

I = 2
Service type: Dental Partialy approved

Submit Pre Find
Claims Approvals Hospital

a {é} Corniche Hospital >

Policy Account Service type: Out Patient In Progress
Documents Settings

Buy Insurance NMC Specialty Hospital >

— Service type: In Patient Partially approved
Iy — — &

Dr tic Hell Alami - Zi h - . . "
|nZTre;,c‘ce P M;wond HZﬁgaUAE Gulf Diagnostic Center Hospital >

Service type: Hospital Not Approved

Products My Coverage  More Seha Emirates One Day Surgery Center >

Step 1: Step 2:

From the dashboard on Click on a pre-approval
the homepage, select request to explore all details,
'‘Pre-approvals', you can including status of the request.

see them all in one place.
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Claims
Submit and track reimb t
Dashboard i ek smosemen

Step 1: From the dashboard on the homepage, select claims.

Step 2: From here, you can submit a claim or track submitted claims.
Step 3: To submit a claim, enter your bank details.

Step 4: Now enter claim details.

Step 5: Select the relevant documents for your claim and upload them.

Step 6: Enter more details if needed.

Step 7: Your claim request is submitted.
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= = Expert medical assistance
FI nd a H Osplta and advice is never too far away.

Step 1: From the dashboard on the homepage,
you can choose to 'Find a Hospital'

Step 2: Enter your current location details.
Step 3: Explore list of available medical providers.

Step 4: Choose your preferred option.
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U pd ate Keep your personal details up to date to

ensure uninterrupted access to services

E m I rates I D and coverage.

Update Emirates ID Account Details

Emirates ID update
3 David Spencer
- Emirates ID

6 Anna Spencer

Melissa Spencer

Update
X

Step 1: From the dashboard on the homepage,
select Account Settings.

Step 2: Choose My Profile.
Step 3: Select Update Emirates ID.
Step 4: Upload the updated Emirates ID.

Step 4: Submit the request for verification.
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Downloading the Certificate
of Continuity (COC)

Access and download your Certificate of Continuity directly through the app.

2:41
N

o2
Daman
& e

Enhanced Silver (& Expind )

o DIZ3ASET
o 48436638

Quick Actions

2 s

Suomi Downloan
Claims coc

@
ospital

Buy Insurance

Bl G

ic Alomi - Ziyarah -
Insurance Ry World Hello URE

@ Share Document

Horme Products My Coversge  wiore

Step 1: From the dashboard on the homepage,
select Insurance Documents.

Step 2: Choose Certificate of Continuity.
Step 3: Select the required policy.

Step 4: Download the certificate to your device.
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Daman Products
and Services  [urEIEE

Products:
Abu Dhabi Basic Plan

Domestic Help Insurance
Affordable plans for your domestic help that offer benefits
such as inpatient, outpatient and emergency.

Alami

Outbound travel emergency health insurance that ensures
utmost peace of mind no matter where you travel with a wide
range of protection options.

Ziyarah

In-bound travel emergency health insurance that provides a
wide range of protection options in case unexpected medical
attention is required during your visit to the UAE.
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Daman Products
and Services

(@) Live Chatt g Products

Member(s)
«®» David Spencer (04)

Health insurance plans
Enhanced Silver Here is some of the things we can offer you

Policy no: 01234567
Card no: 46436638 Domestic Help Insurance

Buy Now

Quick Actions Preference Settings >

3 24 2

Submit Pre Find
Claims Approvals Hospital

O i

Policy Account
Documents Settings —
Other Products

Alami - Travel the World

Ziyarah - Hello UAE

Buy Insurance

i
Domestic Help Alami - Ziyarah -
Insurance My World Hello UAE

Products Coverage

My Coverage  More

Step 1: Step 2:
From the dashboard on Explore all Daman Insurance
the homepage, select 'Products’.  products for you and your family.
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Contact Us

é Contact us

Get In Touch With The Daman Team

Submit feedback

® Call (Local)
QQ 600532626

Get in touch with us

600 = 5 = 32626 Call (International)

+97126149555

Our Website
&) >

www.damaninsurance.ae

Write Us An Email
customerinfo@damanhealth.ae
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