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POLICY INTRODUCTION

This Policy Wording forms part of the Policy and should
be read along with all the other Policy documents in its
entirety.

The Policy constitutes of the below documents:

Policy Wording

Health Insurance Certificate of Coverage
Schedule of Benefits (SOB)
Amendments /Riders to the Policy (if
applicable)

PN

This Policy shall commence on the Effective Date of the
Policy and unless terminated early for one of the
reasons in Section 3, will continue in force up to the
Expiry Date. When the Policy is terminated, as provided
for in Section 3, this Policy and all Coverage under this
Policy will end at 11:59 pm UAE time on the date of
termination.

This Coverage may be modified by the attachment of
Riders and/or Amendments and/or Special Agreements.
Please read the provisions described in these documents
to determine the way in which provisions in this Policy
may have been changed.

The Policy will be governed by the Insurance laws,
respective bylaws and circular(s), as set forward by the
regulator(s) and applicable Federal Law of the United
Arab Emirates.

The Policy is executed in English and Arabic language.
Any translation of this Policy into a language other than
English and Arabic shall exist only for convenience of
the parties. However, in case of a disparity between
the English and the Arabic version, it is being
understood that the Arabic version shall be prevail.

This Policy Wording sets forth the rights and obligations
between Daman and the Policyholder. In case of any
conflict between the Policy Wording and the Health
Insurance Certificate of Coverage, the Health
Insurance Certificate of Coverage shall prevail.
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SECTION 1
DEFINITIONS

This Section defines the terms used throughout this
Policy and is not intended to describe Covered or Un-
Covered services.

"Accident” - a sudden, unexpected, violent external
event causing a severe physical bodily Injury, which is
usually visually identifiable, and is documented by a
competent authority such as a law enforcement officer or
Physician.

“Benefit” - the extent or degree of service
Policyholder is entitled to receive based on their Policy
with Daman.

“Card” - the identification tool (valid ID) that
Policyholder must show every time the Policyholder
request Health Services from Providers.

“Chronic Disease” - A disease with one or more of the
following characteristics: lasting 3 months or more,
leaves residual disability, caused by non-revisable
pathological alteration, requires special training of the
patient for rehabilitation, or may require a long period of
supervision.

"Confinement" and "Confined" - an uninterrupted
overnight stay following formal admission to a Hospital.

“Congenital Anomaly” - An anatomical or
physiological defect, disease or malformation etc. which
may be either hereditary/familial/genetic or due to an
influence occurring during gestation up to birth, and may
or may not be obvious at birth.

“Consumable medical supplies” - are non-durable
medical supplies that: (1) are usually disposable in
nature; (2) cannot withstand repeated use by more
than one individual;(3) are primarily and customarily
used to serve a medical purpose; (4) generally are not
useful to a person in the absence of illness or injury;
(5) May be ordered and/or prescribed by a physician.

“Country” - United Arab Emirates

"Coverage" or "Covered" or “Covered
Services” - the entitlement by a Policyholder to Health
Services provided under the Policy, subject to the
terms, conditions, limitations, eligibility of the person
and exclusions of the Policy. Health Services must be
provided (1) when the Policy is in effect; and (2) prior
to the date that any of termination conditions of
Section 3 occur.

“"Day Treatment” - medical treatment which must be
provided in the Health Service Provider, but which does
not require a Confinement.

"Durable Medical Equipment and Medical
Appliances" - medical equipment used externally from
the human body which: (1) can withstand repeated use;
(2) is not designed to be disposable; (3) is used to serve
a medical purpose; and (4) is used outside the Hospital.
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“Effective Date of the Policy” - the policy effective
date as set out in the Health Insurance Certificate of
Coverage, on which Coverage of the Policy
commences..

"Eligible Expenses" - Reasonable and Customary
Charges for Health Services, incurred while the Policy is
in effect.

"Emergency" - A condition manifesting itself by acute
symptoms of sufficient severity (including severe pain)
such that the absence of immediate medical attention
could reasonably be expected to result in placing the
individual’s health [or the health of an unborn child] in
serious jeopardy, serious impairment to bodily functions,
or serious dysfunction of bodily organs.

"Experimental, Investigational or Unproven
Services" - medical, surgical, diagnostic, or other
health care services, technologies, supplies,
treatments, procedures, drug therapies or devices that,
at the time Daman makes a determination regarding
Coverage in a particular case, is determined to be:

A. Subject to formal review and approval by local
medical authorities for the proposed use; or

B. The subject of an ongoing clinical trial

C. Not demonstrated through prevailing
pre-reviewed medical literature to be safe and
effective for treating or diagnosing the condition
or illness for which its use is proposed.

“Expiry Date” -the policy expiry date as set out in the
Health Insurance Certificate of Coverage.

“General Exclusions” the health Benefits and
services excluded from Coverage that are listed in
Section 9 of this Policy and apply to Policyholder.

“Health Insurance Certificate of Coverage” - is a
document that forms part of the Policy, evidencing
Daman’s and the Policyholder’s agreement, and should
be read in conjunction with this Policy Wording.

"Health Services" - the health care services and
supplies Covered under the Policy, except to the extent
that such health care services and supplies are limited or
excluded.

“Injury” - bodily damage other than Sickness including
all related conditions and recurrent symptoms.

“Inpatient” Hospital Confinement requiring an
overnight stay (also referred to as “Hospitalization”).

“Inpatient Benefit” - Hospitalization or Day treatment
or Observation / Treatment in an Emergency Room /
Facility which cannot be carried out on an outpatient
basis.

“Insurance Company” - THE NATIONAL INSURANCE
COMPANY -DAMAN - P.1.S.C referred to as Daman.

“Law" - refers to the applicable laws, regulations or
circulars issued by the regulator(s) and any /or any
other competent authorities, and applicable Federal law
of the United Arab Emirates.
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“Limit” - the maximum amount paid by Daman under
the terms of this Policy.

“Medically Appropriate” - based on the prevailing
standards of medical practice relative to a specific
condition.

"Medically Necessary" - health care services and
supplies which are determined by Daman to be
Medically Appropriate, and

1. Necessary to meet the basic health needs of the
Policyholder; and
2. Rendered in the most Medically Appropriate
manner and type of setting appropriate for the
delivery of the Health Service, taking into account
both cost and quality of care; and
3. Consistent in type, frequency and duration of
treatment with scientifically based guidelines of
medical research or health care coverage
organizations, or governmental agencies that are
accepted by Daman; and
4. Consistent with the diagnosis of the condition; and
5. Required for reasons other than the convenience
of the Policyholder or his or her Physician; and
6. Demonstrated through prevailing pre-reviewed
medical literature to be either:
6.1 Safe and effective for treating or diagnosing
the condition or Sickness for which their use
is proposed or,

6.2 Safe with promising efficiency:
6.3 For treating a life threatening Sickness or
condition,
6.3.1 In a clinically controlled research
setting.

The fact that a Physician has performed or prescribed
a procedure or treatment or the fact that it may be the
only treatment for a particular Injury, Sickness or
Mental Iliness does not mean that it is a Medically
Necessary Covered Health Service as defined in this
Policy. The definition of Medically Necessary used in
this Policy relates only to Coverage and differs from the
way in which a Physician engaged in the practice of
medicine may define Medically Necessary.

“Member Guide” - is a document/booklet that
contains information that is relevant to the Policyholder
such as information on the services offered by Daman,
Schedule of Benefits, List of Exclusions, access to
Network Providers.

"Mental Iliness" - a mental or bodily condition marked
primarily by sufficient disorganization of personality,
mind and emotions to seriously impair the normal
psychological, social, or work performance of the
individual.

"Network™ - When used to describe a Provider of Health
Services, means that the Provider has a participation
agreement in effect with Daman, to provide Health
Services to Policyholder. Daman may change the
participation status of Providers from time to time.

“Network Benefits” - Benefits available for Covered
Services when provided by a Network Provider.
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“Non-Emergency/ Elective Hospitalization” - any
Confinement which is not as a direct result of Emergency
Health Services.

“Non-Network Benefits” - Coverage available for
Health Services obtained from the non-Network
Providers.

“Out-of-Hospital Benefits” - These include services
such as Physician consultation, including Accident related
Dental Treatment, Prescribed medicines, Physiotherapy
& Diagnostic  testing, including pre-operative
investigations which are conducted on an Out-of-Hospital
basis without jeopardizing the Policyholder health or
which do not require Hospitalization/Day treatment or
necessitate specialized medical attention and care in a
Hospital before, during or after the delivery of the
service.

"Physician" - any practitioner of medicine who is duly
licensed and qualified under the laws of the country in
which treatment is received.

"Policyholder” or “Insured" - Visit Visa holder as per
Ministerial Decree No 322/2008 and to whom the Policy
is issued.

“Policy Period” - the period of the Policy as set out
in the Health Insurance Certificate of Coverage.

“Pre-Existing Condition” Any known/unknown
injury, illness, sickness, disease or other physical,
medical, mental or nervous condition, disorder or ailment
that with reasonable medical certainty existed at the time
of the Policyholder’'s Application, whether or not
previously manifested or symptomatic, diagnosed,
treated or disclosed prior to the effective date, including
any subsequent, chronic or recurring complications or
consequences related thereto or arising there from.

"Premium" - the total fees payable in advance by the
Policyholder in accordance with the terms of the Policy
(specified in the Health Insurance Certificate of
Coverage).

“Prosthetic Device” - an artificial device, either
external or implanted, that substitutes for or
supplements a missing or defective part of the body, e.g.
artificial limbs and pacemakers.

“Provider” - a licensed Physician, Hospital, group
practice, pharmacy or any facility, individual or group of
individuals that provides a health care service.

"Reconstructive Surgery" - surgery, which is
incidental to an Injury, Sickness or Congenital Anomaly
when the primary purpose is to improve physiological
functioning of the involved part of the body.

"Rider/Amendment" - any amendment to the Policy
and forming a part of the Policy, which is effective only
when signed by both Daman and the Policyholder and
is subject to all conditions, limitations and exclusions
of the Policy except for those that are specifically
amended. Coverage amended by a Rider maybe
subject to payment of additional Premiums.
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“Schedule of Benefits” - is the schedule detailing the
Health Services that are Covered by this Policy and
forming a part of the Policy.

"Sickness" - physical illness or disease. The term
"Sickness" as used in this Policy does not include Mental
Illness or substance abuse, and those mentioned in
Section 9.

“Taxes” - any value added tax or other similar tax,
levy, charge payable to any authority in respect of this
Policy.

“Visit Visa” - visa issued to the Policyholder by the
Naturalization and Residency Departments of United
Arab Emirates subject to the rules and regulations of
United Arab Emirates permitting the Policyholder to
enter, travel through or reside in United Arab Emirates
for a specified amount of time.
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SECTION 2 Y ol
ELIGIBLITY AND EFFECTIVE DATE OF COVERAGE Adastll Jgmio Ol eyl dakaYl

2.1 Eligibility Conditions. The eligibility and | <Wlaied (&8s deeuidl by by &f,tm‘vwgﬁ ujsa AdaYl by & )-Y
enrollment conditions stated in the Law (if (923 0l) 0N § e o graiadl
applicable).
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Policyholder is effective as specified in the Policy, UJ U‘“"L‘”M fy‘“"' “""’ "’“‘*’3‘” &3.)_55““';9"’ bouu dﬁ;‘j“f‘

after Premium has been received. In no event | Obr &0 J Blasall Wleusl duais d‘?:"?" o d b o

will payment be made for Covered Services Aasgll/adasl Jgade

rendered or delivered before the Effective Date

of Coverage/the Policy.

2.2 Effective Date of Coverage. Coverage for
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SECTION 3 I
TERMINATION OF COVERAGE syl
3.1 Termination of this entire Policy. This Policy lergm Aasdlly mﬁ” S W‘)As"ﬂw m’" “*"‘ -r
and all Coverage under this Policy shall Gl Lol ool 858 dall goylgnll § LU
automatically terminate on the earliest of the
dates specified below: . . 5 ol P :

A. On the date specified by Daman, by written ;’L’o ;ﬁ "’lbbf:wl ztwommﬁ 6”5:&‘3‘ (
notice to the Policyholder that this Policy shall be 9759 393 (o bl 48,3 dli 433901 0o olgi] s 9J
terminated, due to the Policyholder’s violation of Aaggll
the terms and conditions of the Policy.

B. On the date specified by Daman in written notice c>bo d] dzge Jas Hlai] § Olewd U8 o daall 7oyl § - (@
to the Policyholder that this Policy shall be oY o q,ff,,gjlji JLY oo 4845 901 0l ¢L631MJ~°43GL.’ 4ol
terminated due to fraud, misrepresentation or & oz T 013 bl Ologhaey Oload 397 43 Aadg)l Cbo
because the Policyholder provided Daman with oo dadel ol i oudS o dadel s Juas
false information material to the execution of this Gy Aibyll ol TN o .”5J )

; - : Jgadall 0L )b e Hliel a3 A o)l s Jlasl Hlosa)
Policy or to the provision of Coverage under this e TR 0P D g R A :
Policy. Daman has the right to rescind this Policy
back to the Effective Date. e T

C. On the date specified by Daman in written notice “"’L" dl ‘é‘h’_)t“”%! e (‘““UL‘“‘ P sl E"Ju‘é (@
to the Policyholder that the Policy will terminate AUaS (S 9l H1)3 yghe o A )l 04 slgi] s L daSol)
due to a resolution that has been passed or an Olewd 45 Joo
order made for winding up of Daman.

D. On the date specified by Daman in written notice Al s Hlad] dezgs iy cOlasd bouS Sl su=all gyl g (o
to the Policyholder that the Policy will terminate al ol Opll @ Jodad Coww dadgll ods «lgs] dadgll colo
due to amendments in the Law or other legal oolud S 4_9_,,,31‘ ey b ally 6,3 Oladd ol ouilgd
general regulations, which affect the Policy - - Agnle i las SrRs>9
fundamentally so that subsequently no further N ) : ’
basis for the policy is given.

E. The date specified by Daman in written notice, in | «=>be @85 dl> § (as slai] § Ol Jd (o suall ol (2
the event that the Policyholder commits an act | @t b 3 Jbaiwdl cow 5l / 9 Gaddl Jhosl (o Sos dadgll
of fraud and/or abuse in relation to the benefits o didgll Colo OY of dade)l g Wlaky (I ddassly
he receives under the Policy or because the &dWW%PTME;U‘@@wlaéwlflmp
Policyholder permitted the use of his Card, or | gy, Jaasw of el Jss pb pamd Jd oo duouo dilsy
any other health care authorization document, T o dols
by any unauthorized person or used another Al o
person's Card.

3.2 Obligations of Daman on Termination of the da8gll elg] wie Olowd Cilell Y-V
Policy
Termination of the Policy shall not affect any Cipbaall il Glae b @l de dadgll el S5 o
request for reimbursement of Eligible Expenses b 0] £lgYl oyl JB dediall dueall loasl ye Al |
for Health Services rendered prior to the date of | {3, Py Of oy il Cisybaall Sl dadell ol
O e e ey | 54 sl (oo e 351 1 ol § Sl 32

quired in Gl il 5 i ¢ dlaidl £g8) sy 3 bl

Section 6. If the Policyholder is Hospitalized on - M;VJC”M‘ e ) ‘3‘3"““‘“)
the termination date of the Coverage, hospital | 2529 &Ue) 188y ¢ Oled Jid (o claldudl (o Bpatunal BAA)
charges for that continuous period of Aad ol e Fol oo gy VY (5> daSll
hospitalization will be paid by Daman, according
to the Benefits and limitations of the Policy up to
31 days following the date of Policy termination.

3.3 Obligations of the Policyholder on a8 gll elg) wis dad gl Cobio Wlall Y-V
Termination of the Policy i

A. In the event of termination of the Policy in | Olual @ ¢ V- pudll 3 sl> b W) Tadg dadoll slg)| V> §
accordance with section 3.1, Daman shall be dodiall ldlasll glai bd lgads @l Pl gz Sloiul
entitled to recover all amounts that it has paid in Oloasdb lats o @) ezl 3930 of S gl obo Jd oo slgun
respect of claims submitted either by the . (3288 Colia) daniall deesa
Policyholder or the Provider (in respect of Health T )
Services rendered to the Policyholder). . o . . .

B. Except for the provision contained in 3.2 above, db‘ "f‘ﬁ“ slol die “,’M;' VTG ade Py 52 b st o
upon termination of the Policy, the Policyholder | 45U &dlbe (el i ads e Olod ol Uggume 4ol ol
shall be liable to Daman for any Health Services | o JW! psdl § 489l cbo U (1o dizeie Slods (AL (e
obtained by the Policyholder on a date following - Aol slgi] s
the date of termination of the Policy.
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SECTION 4 £ ol
PREMIUM RATES AR

4.1 Premiums. Premiums payable by or on behalf of | C>lo e &6 ol U o 28! diiwedl bludY O] LYl V¢
Policyholder is specified in the Health Insurance ol (61 Jakid el & IAEY Bolgd § Bayly dads)l
Certificate of Coverage and is inclusive of any ’ - T % L | ieall do s U3 ‘LN‘:I
applicable Taxes, including Value Added Tax. Alaall ol dons g QA

4.2 Computation of Premium. Premium shall be AaS gl Bde e sleaeYU Jawdll Condizn . bludY Olws Y-
calculated based on the Policy Period.

4.3 Payment of the Premium. The Premium is b oo Lovide U Govied audll Sl (fany ol Sha Y-£
payable in advance by the Policyholder to Daman 3 SALYI B3lad 3 haball gmill s) Olos” ] Aidsll rlio
(as described in the Health Insurance Certificate of S5 e daddl od Las f e |l

. . & die dadoll 0dd Crger ddass d!ﬁmd‘.@(@,@.‘m
Coverage) prior to any Coverage under the Policy TR 555 bludYl xbs die Aidell Jerie Ob
being provided on the Effective Date of the Policy. @ sl gz @B)f oS 09 e A 5| Jgai O
All Premium payments shall be accompanied by i bl o3 Gl A8l ol el 2uS
supporting documentation, which states the name
of the Policyholder for whom payment is made.
The Policyholder shall reimburse Daman for | (aJ&s &y slobeadl Gl e Olad (asgans dadg) colo pgh
attorney's fees and any other costs related to 5,5l W‘m‘b(‘é‘, % diilaze (5,5
collecting delinquent Premiums. ) ) ’

4.4 Currency. All Premiums paid by the Policyholder bl Ugs dlary dad gl oo B (30 bludY) aunz adus Aloall £-¢
will be in the currency of the UAE. Any oo daSgll 0dd (esd SlafwYl Foviume il 6lg Busiall du,al
reimbursements paid under this Policy by Daman e 12\;)5: :““bw‘ Uy o -
shall be in the currency of the UAE. - : I

4.5 Taxes. The Policyholder hereby agrees that if | dslae do (o Gudai Jl> 39 b bd Aadgll Colio iy .l aall 0-¢

any taxes including any increase in the value
added tax is applicable on the Premium and
other charges payable/paid in relation to this
Policy retrospectively from the Effective Date of
the Policy or prospectively from the date of
implementation of such Taxes, Daman reserves
its right to collect the same from the Policyholder
in addition to the Premium, in line with the
applicable laws and regulations.

1 leads & AaBgIl dols 53T pouy oy duieeldll LY Yo
Bl 0 Whdie of A839)) 0L Gl o0 22y b @B ddotine
o Jwasss (3 lghise BlatsYl Olasa) o0 (bl odd Ol dudss
OSlsall 339 duseldl LY ) UYL Aads)l Jal> pe dogd

Dduall i ‘3 g2 Jgemall Oolas&lly
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SECTION 5 0 el
GENERAL PROVISIONS Jole ?g,i
5.1 Administrative Services. The services dadgll odm 5oy Aol Wledsl ndgs ok LAyloYl Gledsell V-0
necessary to administer the Policy and the Yl Sl GusY Tad L ger deaiall Ldaislly
Coverage provided under it will be provided in J @ i 3 Lehd oo crandl o Oleyim 3ol dumr3 goldl
accordance with Daman's or its designee's most Cillios 95 e Ayl elodsdl 2ok Adg)l Loy b
current standard administrative procedures. If e T sl e s A P
the Policyholder requests that such ‘fﬁ_uufb‘” b “.’L;,d:“f‘w| 3 ‘4'”&?“5’?{‘ u\;l)>>lt Mef
administrative services be provided in a manner el Jylae o0 &2 Wﬁj'f"’b" J‘“’”*J"\*’f ‘“’}"‘“ Je
other than in accordance with these standard | ©°oxedlsl Ol Gl &9 lgiad oy 2yadl of londl
procedures, and such services are agreed to by Wl ol Sleusdl ells (de Josamll Lghid
Daman, the Policyholder shall pay for such
services or reports at Daman's or its designee's
then-current charges for such services or
reports.

5.2 Limitation of Action. If a dispute between Daman | & ) &l BLLYIg Olad o 135 s9id Jl> § @2l 29> Y-0
and the concerned parties (includes Policyholder and | (dasdg)l cbo e Ll (ko gell polseadl gi/g 438 o)l b U3
/ or Eligible Persons on behalf of Policyholder) arises | . Ylows 20 Lo olao dad o)l ol . smadl Lo dall awd
out of or is related to this Policy, the concerned party O Olad o Sloslie om0 &bj J:%f::ﬂtﬁ? iJ:
and Daman shall negotiate in good faith to attempt ’ : B
to resolve the dispute.

In case the parties are not able to resolve the dispute | &y S a8y @i cogin Loxd AN J> (g0 LY S pe >4
betv_veen themselves, the di;pute_ shall be filc_ed, Aoty ddpaadl eileiliall Dgud B9 doY § Al yulaal)
SUDJectf the parameters outned 1 1S REGUSHIO | et sy b 5,51 il ol oy i
pursuant to all other relevant laws and regulations, | %W &dpadl Olejliall digud 3a>y) G el sk
through the CBUAE Ombudsman Unit for the | oSl d= " 3556l susiall doyall Yl Bpael
resolution of financial and insurance complaints (www.sanadak.gov.ae)
“Sanadak” website (www.sanadak.gov.ae) or phone 800SANADAK )l e aslgll ne 640‘533‘37
contact 800SANADAK (800 72 623 25), and any el Dgad 6,31 Slely] Y 055 o9 « (800 72 623 25)
other dispute resolution procedures shall be of no T T ST et s s
force and effect unless and until the complaints | & % sl GoBLN el sl oy @) Lo 156 1 895 I
procedure set out by CBUAE has been exhausted. S35yl Bamiall doyall ShleYl Bpae Jud
The complaint must be submitted to the adadll Olejledl digud Busg JI S9! PERT: e P
Ombudsman Unit within three (3) years from Ji &l G Gl é»-’JU o6 Olgia (¥) &6 I W‘“}b
the date of the conduct giving rise to the S e -, . D o
complaint or two (2) years from the date on S5l cobie e 0 o (Y) ot N ‘535"“‘" R
which the complainant became aware of the (S9SEl @l J) ol I Gl
conduct giving rise to the complaint.
If the dispute or conflict is not resolved in accordance | ; TR Teae o avall o ol . X
with the aforesaid paragraph, as well as the Appeal dfmim‘ W| @ fl?c;j.mj . ?| Fwtiy‘?_ﬁbl‘
procedures outlined in the Regulation for the | WUl &swd Bz 433 G lgrde pogumioll SLLLLII sl
Establishment of the Ombudsman Unit and pursuant | b «dball ©13 (5,531 zl9lllg (il sl auaznd 899 diialily 418 parall
to all other relevant laws and regulations, unless | J| olelil g Al>] 05 cpdlall (o 3 O e GLBYI @i o
otherwise agreed between both parties, all disputes Byl Ly A5LaS daluy el &g lgd Jadlly @ijj (“Sl’“
shall be referred to and determined by the Abu Dhabi m}_‘b s Logd of &L«w el
Courts, which shall have exclusive jurisdiction to T tT . -
settle any dispute arising out of or in connection with
the Policy.
If legal proceedings or actions against Daman IS Olowd o 4 gl uSleJJ‘ji OlslyYI 48| pus Jde= 38
are not brought within three (3) years of the a3 3 ¢ lacs aled e 31l cee sl al « NG
date Daman notifies other party of its final b 53 ajwliib:r: e?‘g_“’f@fiu‘wl. (Y)ﬁ
decision, the right to bring any action against © 963 ¢ P07 23
Daman is forfeited.
5.3 Amendments and Alterations. Any change to S e @] o dasgl (3 Ol df .colpdidly bl Yoo
|t5he Policy will be |551_.|ed as an Amendment, e (532 by oliselo oi/s Ldg)l e B S/ sl
ndorsement, and/or Rider and shall form a part e ety Ta B} a2 . T e e

: . niadg 0gilal) lade dbuaill ol Job Olaws als .dadgll
of the Policy. Such an amendment will be made . A o ” L o, o
by Daman in accordance with the Law and is | J= @ oasdd dd oe lede gdsidll dic add Jyndoll 4le
effective only upon the date of Signature by an &>do L/ S &9‘&1“:’315 "L@‘j‘ﬁ“?’l“ﬁ‘owwus
authorized officer of Daman and the LgoBT (0 (51 e JHLa! gl AaS gl s
Policyholder. No agent has the authority to
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5.4

5.5

5.6

change the Policy or to waive any of its
provisions.

In the event of a modification/amendment to the
Policy, all other unchanged terms and conditions,
exclusions, limitations and scope of services
under the Policy shall remain the same and
unaltered.

From time-to-time, the relevant authorities may
make changes to the Law. Such changes will
become effective as set out in the relevant
legislations.

Relationship among Parties. The relationships
between Daman and the Policyholder is a solely
contractual relationship between independent
contractors. The Policyholder is neither an agent
nor an employee of Daman, nor is Daman or any
employee of Daman an agent or employee of the
Policyholder.

The relationship between a Provider and the
Policyholder is that of Provider and patient. The
Provider is solely responsible for services provided
to the Policyholder.

Records. The Policyholder must furnish to
Daman as soon as possible all information and
proof, which it may reasonably require regarding
any matters pertaining to the Policy.

By accepting Coverage under the Policy,
Policyholder authorize and direct any person or
institution that has provided services to
Policyholder, to furnish Daman any and all
information and records or copies of records
relating to the services provided to Policyholder.
Daman has the right to request this information
whenever reasonably required.

Daman agrees that such information and records
will be considered confidential. Daman has the
right to release any and all records concerning
health care services, which are necessary to
implement and administer the terms of the Policy
or for appropriate medical review or quality
assessment.

Daman or Providers are permitted to charge
Policyholder reasonable fees to cover costs for
completing requested medical abstracts or forms,
which Policyholder have requested.

In some cases, Daman will designate other
persons or entities to request records or
information from or related to Policyholder and to
release those records as necessary. Daman's
designees have the same rights to this information
as does Daman.

During and after the term of the Policy, Daman
and its related entities may use and transfer the
information gathered under the Policy for research
and analytic purposes.

Clerical Error of invoicing. The Policyholder
confirms that all the information submitted to

Sgdl praz JI5 ¢ dadoll Je hdad [ il dezy Al G
o gor dodall Olodsdl Glas g sgdaddl colsliiuwdl g g adlg
5 ST 09 9 ¢ p LS b aass))

0PI de Ol shz] barsdl Oleall gow oY o o
ledll Obmw EB (e blael Jgraall dyle Olasdl gualy
WEN |

P 48yl ooy Olasd (o @Dl uas ALY (o ANl €20

2adg)l lo tin Vg .ol by o B3yie ddBlas ABMe

o0 U1 o Olad as Y eldS g colows ) labgo o (e WSy
Aadgl oo s Tabsgo 51 LS Leudls 9o

dads- 3930 Ao p 43Sl Coliog dedsdl 3g3e oy A8MI O
Gl oleasdl e - o 090 - Y95 dodsdl 3930 05509 - e
AdSgll b ] g

OSae 89 & il (3 Olowd g3 A3 sl o e Comy Mol 0-0
W 05509 Jgdae JSio lgallas 43 & OBLEYg Ol glaoll ez
Addglb e

a9l b o909 e (ABS 9 Cargon didasl] J 92 3y2eer
Olass 5[.")\3.0,: ‘o.gJ dusuo Ol ‘o.::.)j.b l}o@ Mj.agiuam’h di
dalaioll Ol e @ugi CMexaadly O lo glaall 458 o ‘=§‘b
oda Cdb (32w Olawd Jadixiy . did o)l cobial dedial Oleusl

Jine Ko sllan 0555 bt lastaal

elliad L OMxadly Wleglaall W Hlael e Olasd (38145
Olodsy Lol Sl 3883 o0 ST e zUadYl 3> Ol
dazrlyoll of A5 55M 395 Bylaly LS (B1,2Y AaiI Aiomsall Aol

8397 oeit) 9l AaSDall duglall

ddall Shlaxdl ol Ol ysuinedl dund LS ddasd) dadgll
Aagll b Jud (o dgllaall

doll colay dalazall ol e Ologlasdl o Oaeud! Clla)
REEwAY] Ty B9 aall Cws Ol i e aaSdlg
0de Ol Olass (gShied (21 ol (uis Olad Jud (o Ogikasll

Ol glaal!

@13 Olgadly Olasal (3w cday SISy dadgll OLw Bue JHs
a@yl g rox ‘o:v Lé“‘” C)l.n‘gl:.eJl Ja39 Jlasiw] 48
oy Gl o1,y
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5.7

5.8

5.9

Daman in respect to the purchase of the Policy
are complete, true and correct. Daman’s invoice
will be corrected for clerical errors provided, such
errors are reported to Daman within 5 days from
Policy issuance date.

Clerical errors:

Clerical error shall not deprive Policyholder of
Coverage under this Policy or create a right to
Benefits. Upon discovery of a clerical error, any
necessary appropriate adjustment shall be made
by Daman. However, such correction shall be
made within 5 days of discovery of the error,
after such clerical error has been notified by
Daman to the Policyholder or vice versa.

For example - errors in address, name or
passport number.

Conformity with the Law.

a. Any provision of the Policy which on its
Effective Date, is in conflict with the
requirements of governmental statutes or
regulations (of the jurisdiction in which
delivered) shall be amended to conform to the
minimum requirements of such statutes and
regulations.

b. Daman shall not be deemed to provide cover
to the Policyholder or Primary Insured or
enrolled Dependent(s) and Daman shall not
be liable to pay any claim or provide any
Benefit to the extent that the provision of such
cover, payment of such claim or provision of
such Benefit would expose Daman to any
sanction, prohibition or restriction under
United Nations resolutions, or the trade or
economic sanctions, laws or regulations of the
European Union, United States America such
as but not limited to OFAC, United Kingdom
and/or the UAE.

Notice. Written notice given by Daman to the
Policyholder is deemed notice to Policyholder in
the administration of this Policy, including
termination of this Policy.

Any notice sent to Daman under this Policy and
any notice sent to the Policyholder shall be
addressed as described in the Health Insurance
Certificate of Coverage.

The Policyholder should notify Daman of any
change in address or the status of the
Policyholder.

Sanctions. Daman shall not be deemed to
provide cover to the Policyholder or Primary
Insured or enrolled Dependent(s) and Daman
shall not be liable to pay any claim or provide
any Benefit hereunder to the extent that the
provision of such cover, such payment of claim
or provision of such Benefit would expose Daman
to any sanctions, prohibitions or restrictions
under United Nations resolutions or the trade or
economic sanctions, laws or regulations of the
European Union, United States of America such

GBLlal we Olas 8ygild Toudd piw Aououog dudids>
BY) ‘Alj 0 Ot § lgie Olod D) o slasYl odng slasY
.3.55.35_‘|)|J.4a| G_)B

£

I Uasel
st e Bl Colio Oley> ] cadaodl Tzl o
OS] s . aball § > 2,5 (o iy of 283501 oda Cr g
e 9009 (e Joaad ST szl Ol S gaty ¢ gabae Uas
S LLudYl § s (ST sy et 1oV o0 ST 3 - bLusY)
Of amy dasdl GBLASS| )6 oo pbT 0 N5 @iy O o it
ol aas) colo ) Ol o0 lasd 1 Tas Dlat) Jloy] o2
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as but not limited to OFAC, United Kingdom
and/or the UAE.

5.10 Data Privacy and Security. . . C
Daman represents and warrants that it shall: (i) | . s . uu_}l”" wwj "f_‘ -0
comply with all applicable UAE data protection f—’)l:‘:d‘}”"ﬂb L’*‘?‘o - Jusadl () "»3?&" ) “’,L‘_’"of”
and data security related laws and regulations; | %59 &euwge i Jeads (Y fOloglanll dlazy (el ddlazally
(i) have in place appropriate technical and | 493 & dadaall ilsdlly lalgall Cldlaie mo (0leli deuslin
organisational measures, in line with the | ¢rasdl puds SUI duw Je lgiw o @9 daouiall doyall )
requirements of the applicable UAE laws and | sulasg 3901 oa9ls deoall cologlandl ol diolsl (gl gol las
regulations, inc!uding but not limited to, the OLEY L9 )l Ol 3640 S BlassYl (¥ €YV. ) 9581
ADHICS regulations and ISO 27001 standards; Bl 0 e Jledl
and (iii) maintain all necessary documentation to
evidence its compliance with this Article.

5.11 Renewal of the Policy. Daman shall not be | cbal WIS & Jlo)l ddgsuns Olas Jomxis Y . A&SGH dadas  1)-0

responsible for sending any reminders to the
Policyholder to renew the Policy. The responsibility
to renew the Policy on or before its expiry date rests
solely with the Policyholder, and Daman shall bear
no liability whatever in this regard.

Fb oladl e ge (3 Aadell dodas Adghune a3 Laduund) dayll
S Olows Jomxd Vg cou9 dad )l cobo Gle e lguado =g
Oladl e 3 &dggus
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SECTION 6 1 o
PROCEDURES FOR OBTAINING COVERED - — )

BENEFITS Bl e Jgrazdl Clely]
e e Y Prer™. | 43 o Tt il 3l § Sl Tom Sl 1
by Providers inside the “Territorial Limit” as | '& % ol JUQ"‘ gl c=lo Je O “""""" 395
described in Schedule of Benefits, must notify | Jsaxll o (U3 BN suz o b) (Sas cdg 8l (§ gl deles
Daman within 24 hours or as soon as reasonably Oleasdl Go930 Jud e )lshll WY § Ao Olods e
possible unless specified otherwise by Daman. At Je slo . 28ladl Jour (3 zubge 98 WS Bhasdl Gladl" sl
Daman's request, Policyholder must provide full 0 Aol Juoldd @uudd didell abe e iy Olad b
details of the Emergency Health Services received sde ddais Jal oo gl S @ Bl douall Oledsd!
in order for such Health Services to be covered. i Asuall Gledsdl

Coverage will be offered till the condition is no

longer an Emergency. Lolghll Al Jlg) 3> ddasidl @udS ey
Failure to comply with all administrative

procedures required by Provider, may result in | J& ¢ gllasdl &laYl WlehaYl auezms plANI pue ($05 U3
denial of coverage. Enrolling for Coverage under | cod ddasdl 3 bl @y &dasdl e Oloydl ] 2g50d!
the Policy does not guarantee Covered Services by Aga 3950 B e Blaiedl ledsdl e Jguamedl gl
a particular Provider.

Coverage for Covered Services is subject to the

payment of the Premium required for Coverage budll Jduy dbg e Blasall Wledsdl &dass e Balaiwdl O
under the Policy. Aol e ddasil) Lgllaall
A claim must be filed for reimbursement of i i

Eligible Expenses within 180 days from the last | lag YA+ UM ddsviwall Cayylasll slaiwy ddlacdl @dds cpay
date of the treatment unless the Policyholder is | &gl 4da¥l a3l dad9)l bo oSo o b 2l 43T )b o0
legally incapacitated, failure to provide this | sl WYl lis M5 ol JI Ologlasll oda U85 pde O
info_rmation to Daman within this timeframe shall | 565 sl o Adlaa)l oda @3> pady Oles Jy
en_tltle Daman tc_) reject the claim for jor @B o Sl el ] 84k Blaiall Sloasdl
reimbursement. Reimbursement for Covered &.. <l M\ j‘é ~|La>$ll S 1LY llas!
Services will be made directly to the Policyholder. wf ‘ |u _ “f" - & &J",u i b"‘ S = |
All claims must be submitted in original along with & bl U o diaad o3 ) (o) J:‘g‘fdﬁ aiol
all related test results, itemized cost and medical el clal
report that has been completed by the attending

Physician of the Policyholder.

6.2 Prior Approval Does Not Guarantee Benefits. AoV Olass dddlge 3y ()] 2Bl (poual Y Adpunell dBBIgall Y1
The fact that Daman authorizes services or olaad] are ddais asal Y Gl of lods A @uds e
supplies does not guarantee that a_II charges _wiII & douall Gloasll ddlas S dazlye 3 iz Olud Jadisis
cach claim for Health Sewices I there are | Co<nEles b s b bians 055y 55 sl

L] g .4 I Olngzdly Olaasdl (i ddasi ab
questions regarding Medical Necessity. Under ) i ‘“ﬁ’ w‘ &:be oib:.‘: 4L ui”mﬁj‘ Uaj:
these circumstances, Coverage of some Health | ©° <& R “wmﬁ”
Services and supplies may be denied. Policyholder s dazlye
will be notified in writing of any subsequent
adjustment of Benefits as a result of the claim
review.

6.3 Denial of Already Approved Services. If | Je sl S olas cadly 1] lgde 331a)l lodsl yad) Y1
Daman first approved a treatment and at a later Wl e Al paseisd da di>Y doge § (48 o5 b > e
stage the condition is discovered as a Non- 0de ad) Olaal 3o OVl ods e (48 tadaial] dapls pe
cover.ed conditior_'l, in sgch a situation Da?ma.m has Ulol Gl Jolt Y b e g ghue _maziiy Il ¢ye sl
the right to decline this case from beginning or jom 13 A3el (ol sk O @l e puaig aund
the maximum liability of Daman shall be up to sl U3 s (6,591 Cylael!
the Diagnosis. The Policyholder shall pay all i PO
other expenses after the diagnosis.

6.4 Examination of Policyholder. In the event of | &kl s> BN 9 i 2929 ‘JL’“@ iyl “"l"u"d &1
a question or dispute concerning Coverage for | Jsize S s Ol Oled) 3ou cdiall Olodsll dplsdl
Health Services, Daman may reasonably require gaas e g Olasd (S Jgudn o Jid (30 48590l Cbio paxd
that a Physician acceptable to Daman examine ol
Policyholder at Daman’s expense.
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6.5 Recovery: The Policyholder is liable for all iud s Yotos didell 5 alsddl 0
Ve - Loty A
claims paid by Daman to Policyholder which are: T ‘ji a“:u‘)s‘ 3’”;: ‘t‘j “;%L’:& ,wn QJJL:j
e In excess of the individuals Benefit Limits, il @ gl clal Olasd i e Ao gdall
. For_excluded Treatn_1ents * _ 25,81 dniial) 5addl axdl Jolos @
¢ Claims made by Policyholder who is no Ten 2l ro olitiaedl SNl o
longer eligible for cover e et ahg - ==
Ay w3l dadgll cobo Jd (po dodiall Oldlaall @
*Refer to clause 9 - General Exclusions ddasidl
alal lslisiadl — A pudl) o JI*
PUBLIC | 10708R04 | 17 of23
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SECTION 7
COVERED SERVICES

Covered Services described in this section are Covered
only if the services are assured in the Schedule of
Benefits and as a result of an Emergency medical
condition which has occurred during the Policy Period:

7.1 Emergency Day Treatment. Services and
supplies provided in a Health Service Provider,
when there is no overnight Confinement. This
Benefit only applies to services, which cannot be
provided in an outpatient facility, such as a
Physician’s office.

7.2 Emergency Inpatient Hospital and Related
Health Services. Confinement, including room
and board, and services and supplies provided
during Confinement in a Hospital. Health Services
must be provided by or through a Physician.
Certain Health Services rendered during
Policyholder's Confinement are subject to specific
Benefit restrictions as described elsewhere in this
Policy.

7.3 Professional Fees for Surgical and Medical
Services. Professional fees for surgical services
and other medical care provided by or through a
Physician. Health Services must be provided in a
Hospital setting.

7.4 Ambulance Services. Emergency ambulance
transportation by a licensed ambulance service to
the nearest Hospital where Emergency Health
Services can be rendered. Coverage is only
provided in the event of an Emergency.

7.5 Hospitalisation Class/ Accommodation Type.
The class of hospitalisation for which Policyholder
is entitled is defined in Schedule of Benefits.

The selection by the Policyholder of Coverage for a
specific Hospitalisation Class does not guarantee
the availability of that accommodation class for an
admission into the Hospital. If Policyholder is
admitted into a more expensive Hospitalisation
Class than has been contracted for, the Policyholder
will be responsible for all charges in excess of those
that would have been incurred under the
Hospitalisation Class indicated in Schedule of
Benefits.

7.6 Inpatient Prescribed Drugs. Coverage is only
provided for prescription drugs prescribed by a
licensed Physician during Hospitalisation.

7.7 Inpatient Physiotherapy. Physical therapy
services provided during inpatient treatment.
Physical therapy must be provided under the
direction of a Physician and approved in advance
by Daman.

All Emergency cases do not require prior approval but
should be notified to Daman within 24 hours.

v ‘m.wi"
Blage)l doeall Cilodsdl

AUl gz (3 WyS5 03 13] Blaie euudl) 1in (§ 8)sSiall Gledsd! 095
gl bue M3 Byl A WS i 1319

& dodiall lgally el tylgkall V> § uslgll gl ZMe V-V
)l 3 Aal8) s (550 Y Lo ¢ fitiuneld 381 Blal
8ol (8 Lgos oSy Y &l oozl e Jakd dndidl o 3o

" bl Jae i Bole Jio s

J3s skl Y § el dediall dowall Gledsl Y-V

Cupadl Jadds WBY AN I3 Oledsdly iddl

3 LY W desral Olpgadly Olasdly bl

Gl o 9l b e douall ledsd! @l ca - el

s gl co-bo dold] cLsT dodiall duouall Gledsdl (aa .

0 39 (3 (e 98 Lo dpns 3948 dnsb s 095 frddmel! (3
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bV dudally dlyzdl Olodsdl yogsasy dugell oYl Y-
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Byl Alanl gy Ja iy B5lla)l Yl §  Blawedl Bl ©lods €2V
Slodsdl 4d puds O Sy fdidans 31 ] dasye Claw]
gkl oYl 3 Y] Adasill Vg .85y all dosall

J1s Al Ay A BYI pgd [ i el S0 Ml Ay -V
3 sme 30 Lo (i L LB Aadgll il (3o (21 (fdiianall
Tadbiall Jgar

J510 Baue e Ay e Ldasdl dad gl ol sl O
13] .« tidmall g3 e ells oY1 dys 4365 pasr Y (il
483 8T (sl J31s e Ay ] dadg)l mluo Jo] 03
ele Jamigd (diddoll cle Jid (o Lgdde wBlaiell s (10
@ 8ol ZMl Aoy dad g i &) Caylsaall A3 Al

&9[4.».” Jod>

daid ddaiill puds . fdduuell J55 LoBYI IS Adguogall doga¥l -V
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SECTION 8

COORDINATION OF BENEFITS, SUBROGATION

8.1

8.2

AND REIMBURSEMENT

Coordination of Benefits Applicability. This
coordination of Benefits (COB) provision applies
when a person has health care coverage under
more than one coverage plan (including
Coverage under a non-profit charity health care
program or where coverage is provided under a
government mandate). Benefit payment will be
coordinated with the other coverage according to
the standard administrative practices of Daman.
Under no circumstances will Policyholder be
reimbursed for more than 100% of eligible
charges from all insurers. The Policyholder
agrees to cooperate with Daman in providing

documentation of Benefits paid by other
insurers.
Subrogation and Reimbursement.

Subrogation is the substitution of one person or
entity in the place of another with reference to a
lawful claim, demand or right. Daman shall be
entitled to all rights of recovery for the reasonable
value of services and Benefits provided by the
Insurance Company to any Policyholder, from any
third party or entity that either provides or is
obligated to provide Benefits or payments to the
Policyholder.

The Policyholder agrees to execute the process
and deliver such documents (including
undertaking to reimburse such covered expenses
to Daman a written confirmation of assignment,
and consents to release medical records), and
provide such help as may be reasonably requested
by Daman.

A P.w.a.’l
Slafuwly =Y céU.aJl Gl

lodie 10 adliadl GaeniS Wiy Gabay . a8lall Baudal A5K] FaunsiS
Adass olip (o AST Cergar domo Dol dudaity pasesd) gy
3G ARy G doue Dl el cazgey Adaidll el (3 L)
o B (AagSdl o pagdl gy Adasdll pbg5 ok o
Ay Sllesl) Tl 6,37 duass & ae dadiall 83 o
o0 Ayl Colio o3 b Jlex Saa ol .Olwa) dewliall
dadell Colio (391939 BuSiall ilaad] dagd (eelil 068 auar
lgadls (3| Giliall Ol @l (§ Olad o Gl e

63 el

o Lo pase & Jol> o Biles 90 IS 0] . pasgailly SV
I ALa8 Seeu Bl lad 53 dgz ol pas s Yoo Ag
W gnall Aol slaul § G2l Jo Olossa) 1950 . 3> ol ddlae
o0 cdidgll ol J] Olad U ¢y dediall cgdlially lousel)
adledl ooy dashe of Laiee S8 slgu dgz ol EIB Bbs (6]

Aad gl Cobo J) ladull ads o
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s OliSy Olosd JI lakall Cipliaall oda Balely 51,3) U5
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SECTION 9 q owdl!
GENERAL EXCLUSION olall Cols L)
1) Healthcare Services, which are not medically T doys v 3655 Y &l (4 I slonad] \
necessary. kb 90 0559 G = (
2) All dI_Etl_ective and /or non-Emergency medical Sl & 5 s ghall 2l Y (Y
condition. i
3) Any Health Services that are received as Out-of- Ao Slabiadl § Ao Slods (6 (v
Hospital benefits. i )
4) All pre-existing and/or Chronic Medical Conditions. . . s el Lo
5) All expenses relating to dental treatment, dental AR Ol sl ALual) (213l g Lisjall (21031 02 (¢
prostheses, and orthodontic treatments. e s . R .
6) Custodial care includes LSl 0Ll ol 5 By kel bl “e (e
(1) Non-medical treatment services; or Aeliall i
(2) Health-related services which do not seek Byall dole (1
to improve or which do not result in a ol dsall dalaiadl pe wlaasdl -\
change in the medical condition of the | s of cruss Jl Bug Y @ 9 dovall dalaiedl Cledsd] -Y
patient. Asuall jassell s
7) Services which do not require continuous )
administration by specialized medical personnel. e L . .
: el . 1 9% | &) cddass I loasd!
8) Personal comfort and convenience items ae 02 8 oo relgin S Ye b v
(television, barber or beauty service, guest service ) I, o o
and similar incidental services and supplies). Y Jlall e S dasdl) 4’{)"{3 diledall laus 9 o902 (A
9) Healthcare Services that are not performed by | ,<2sualldedsJuezidl Glads ol NI, &5l , ekl o]l
Authorised Healthcare Service Providers, apart b leod! duad! Olpng=d! 9 il
from Healthcare Services rendered in a Medical | . . . P .
Emergency. G W4 zrae i Oleds 3930 o dediall disall leusdl (a
10) Prosthetic devices and consumed medical Acdall 15)lghall WY (§ deddall domsall loasdl ell
equipments.
11) Treatments and services arising as a result of o Lo &Sl dudall Solaaoll § ducbibawYl slacyls 54231 -
hazardous activities, including but not limited to, ali)] 4S8 L3 ope Waolaze! o
any form of aerial flight, any kind of power-vehicle e Jas &l s ks |.d:muawfa.6wﬁ_um ‘gg X
race, water sports, horse riding activities, d“; . J = J f . = 3 5Ll - - .
mountaineering activities, violent sports such as | &* &' 9 ¢s=) U‘Ji‘lf" 00 &8 ! @ ALl paxl Y ol
judo, boxing, and wrestling, bungee jumping and | k! @59 ©blis Askll QLI Ohlud! OBl e
any professional sports activities. Ol 9 As)laadl ,4ShEl , ASHal 95921, hull bl
12) Costs associated with hearing tests, vision | &1 5 blasl Jedb 32801 leelgl Cabisws 6,3 &Jball
corrections, prosthetic devices or hearing and e duply olblas
vision aids. 5 5 48 13 4
5 el a9 geedl pamiy WMl ©I3 Cinlasl B8 (Y
13) Mental Health diseases, in-patient treatments, el g } 5 Lol Jilaog)l o1 M’M| 5529
unless the condition is a transient mental disorder ) ) ’
or an acute reaction to stress. L . . e .
14) Patient treatment supplies (including elastic 059}‘?“" M' &3@*"” <l GL““*L""J' “’“j‘f” o2hel Oy
stockings, ace bandages, gauze, syringes, diabetic | -g«& e A (e Aoz 831> Jad 83 9l ple (s Q|
test strips, and like products; non-prescription
drugs and treatments, excluding such supplies | ,gsladl ,hblaall &yl Oldial s § by dodall Olgzedl (V¢
required as a result_ of Healthcare Services | 3 45391 5 ,dblaal Wlziiall 9 &Sl jamd @14 oyl
rendered during a Medical Emergency). paiall 1)Ul 23l (ya s CIE 1] Y], A8 90 50)) a2 olaal]
15) Services rendered by any medical provider related aae A 3930 (T 0
to a patient for example the Policyholder’s family, | . ; ey
including spouse, brother, sister, parent or child. ‘-’60‘:‘)““]2 b‘{’)‘ @bifﬁﬁ J o “‘“‘“‘J‘ U‘“""’L‘-’ﬁgjg ol (Vo
16) All Healthcare services & Treatments for in-vitro | -5 <=1, dz930 E31,zo3ll ellS (8 Ly able slyd1 a1 0550
fertilization (IVF), embryo transport; ovum and -Jakl
male sperms transport. . o s e . e
17) Treatments and services related to viral hepatitis Q‘f“'«f‘* T "_'l* M‘ ““’ f”f)t‘f‘f“ J ) uLo.\::J\ ("
and associated complications, except for | 9 Slassb gl Lidl Jan Ao b wlle ¢l %ﬁw‘
treatment and services related to Hepatitis A. Aigiall Ul gamsll
18) Air or Terrestrial Medical evacuation except for | L ,dlacbas 9 gugndll uSIl Olgdlb dall ©Id ©loasd! 438 (Vv
Emergency cases or unauthorised transportation (1) 2SI Qg Sleus 9 2)s las
services. . ) . ) i
19) Health services and associated expenses for | e sl dlall x& <Y § Gl ol Szl Slawdh Jadi (A
organ and tissue transplants, irrespective of Ayasyell 48 Blawdl
whether the Policyholder is a donor or recipient. ) . . - . .
L - . MI cLacy! &3 Il | 9 doeall ¢ |
20) Injuries or illnesses suffered by the Policyholder | '~ 9 sbasd @)) 4“”‘4! t” wjula'éjgflw fuw (04
as a result of military operations of whatever e 9l e pasedl OB 13 loe Hladll e
type.
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21) Injuries or ilinesses suffered by the Policyholder | dx ade gegall paseadl e Qb @ 2Ll o @blayl (v
?s a result of wars or acts of terror of whatever £35Sl oo dSadl lidaal)
ype.
22) Healthcare services for injuries and accidents | s gl 4 adde osall lgie Bl &1 211 o LLsY! (Y
arising from nuclear or chemical contamination. &5 & o0 Ayl JlasYl
23) Injuries resulting from natural disasters
(including but not limited to) earthquakes, | &oldl e dalll Golg=lly GLloW dowall Loyl Glods (YY
tornados and any other type of natural disaster. GleSdl of S99l
24) Injuries resulting from criminal acts or resisting ) )
authority by the Policyholder. Jiodl s Jo <l § Lay) dinelal )98l e dasll wblboYl (YY
25) Healthcare services for patients suffering from Al &yl oSl e 43T 893 Slg moleNlg Y (raxd! Y
AIDS and its complications. Jid oo daledl daglie g1 drelyzYl JadYI e A3l LY (v¢
26) Healthcare services for work illnesses and Ade gedall jasidl
injuries ~as per Federgl Law No. 8 o_f 1980 ilaclang 3l e Oilas ol 9200l dvsall dole )l loas (Yo
concerning the Regulation of Work Relations, as o .
amended, and applicable laws in this respect. Ol By Joall wbloly (2eY dewall dlo)ll lous (M
27) All cases resulting from the use of alcohol, drugs | @uas ¢ Jeadl GBMe @ dass Olaw VAL plad A @3) ol
and hallucinatory substances. Sl lde (§ L Jgenall (1ilsilly Aol
28) Any test or treatment not prescribed by a doctor. ) 3
29) Injuries resulting from attempted suicide or self- | 9 ©bll (plais ¢« JgSUl 0los| e dazll) V) auexr (Yv
inflicted injuries. Auglgll slge
30) Diagnosis and  treatment services for )l diay Y e o slas (YA
complications of exempted illnesses. ) . ) .
31) All healthcare services for internationally and ASII @bl gl Yl Aglxs e daslll bla)l (Y4
locally recognised epidemics. LR et el
32) Venereal sexually transmitted diseases. luall ol Slaebas) gl parsidll Glods (¥
Mdorag W Ly rimedl Ao dusall dile )l lods ae (™)
e @ ganall dduobadl (ol,aYl (vy
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SECTION 10 )l
SPECIAL CONDITIONS Lol by &

10.1 Daman is responsible for interpreting the Benefits | °Uie)l Clousdl 953/t e Agiuall gl (p Oload piad )-) -
Covered under the Policy and the other terms, | <Mwddly byl 550l &6 puds e 9 dadgll odo foud
conditions, limitations and exclusions set out in the 3 ¢L A3de Lg) duadly bylyd Al 9 dadgll G 8l wlebisiYls
Policy and in making factual determinations bl g
related to the Policy and its Benefits.
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SECTION 11 V) !
PREMIUM REFUND Jadll ol fued
The paid Premium will not be refunded for any reason Pladl o ot (8Y Eodtall Jawdll gl sl iy )

whatsoever.
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