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POLICY INTRODUCTION

This Policy Wording forms part of the Policy (as
described in the - Policy Schedule) and should be read
in its entirety.

This Policy shall become effective at 00:00 midnight
UAE time on the Effective Date, and will be continued in
force by the timely payment of the required Premiums
when due, subject to termination of this Policy as
provided herein or on the Expiry Date. When the Policy
is terminated, as provided for in Section 3, this Policy
and all Coverage under this Policy will end at 00:00
midnight UAE time on the date following the date of
termination.

This Coverage may be modified by the attachment of
Riders and/or Amendments and/or Special Agreements.
Please read the provisions described in these
documents to determine the way in which provisions in
this Policy may have been changed.

The Policy will be governed by the Insurance laws,
respective bylaws and circular(s), as set forward by the
regulator(s) and applicable Federal law of the United
Arab Emirates.

The Policy is executed in English and Arabic language.
Any translation of this Policy into a language other
than English and Arabic shall exist only for
convenience of the parties. However, in case of a
disparity between the English and the Arabic version,
it is being understood that the Arabic version shall be
prevail.

This Policy Wording sets forth the rights and obligations
between Daman and the Policyholder and all Eligible
Persons. The Policyholder agrees to inform its Primary
Insured and dependents of the terms and conditions. In
case of any conflict between the Policy Wording and
the Policy Schedule, the Policy Schedule shall prevail.
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SECTION 1
DEFINITIONS

This Section defines the terms used throughout this
Policy and is not intended to describe Covered or Un-
Covered services.

"Accident” - a sudden, unexpected, violent external
event causing a severe physical bodily Injury, which is
usually visually identifiable, and is documented by a
competent authority such as a law enforcement officer
or Physician.

“Accident related Dental Treatment” - the
Coverage would be restricted (1) to sound natural
teeth and (2) only for the cases resulting from
Accidents incurred during the validity of the policy and
(3) treatment taken within 72 hours of accidental
impact.

“Benefit” - the extent or degree of service Eligible
Persons are entitled to receive based on their Policy
with Daman.

“Card” - the identification tool (Emirates ID or any
other valid ID) that Eligible Persons must show every
time they request Health Services from Providers.

“Chronic Disease” - A disease with one or more of the
following characteristics: lasting 3 months or more,
leaves residual disability, caused by non-revisable
pathological alteration, requires special training of the
patient for rehabilitation, or may require a long period
of supervision.

“Co-insurance” - the percentage of Eligible
Expenses which Eligible Persons are required to
contribute for certain Health Services provided under
the Policy.

"Confinement" and "Confined" - an uninterrupted
overnight stay following formal admission to a
Hospital.

“Congenital Anomaly” - An anatomical or
physiological defect, disease or malformation etc. which
may be either hereditary/familial/genetic or due to an
influence occurring during gestation up to birth, and
may or may not be obvious at birth.

“Consumable medical supplies” - are non-durable
medical supplies that: (1) are usually disposable in
nature; (2) cannot withstand repeated use by more
than one individual;(3) are primarily and customarily
used to serve a medical purpose; (4) generally are
not useful to a person in the absence of illness or
injury; (5) May be ordered and/or prescribed by a
physician.

“Country” - United Arab Emirates

"Coverage" or "Covered" or "Covered Services” -
the entitlement by an Eligible Person (insured or
dependent) to Health Services provided under the
Policy, subject to the terms, conditions, limitations,
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eligibility of the person and exclusions of the Policy.
Health Services must be provided (1) when the Policy
is in effect; and (2) prior to the date that any of
termination conditions of Section 3 occur.

“Day Treatment” - medical treatment which must be
provided in the Health Service Provider, but which does
not require a Confinement.

"Deductible" - the defined monetary amount which
Eligible Persons are required to pay for certain Health
Services provided under the Policy.

"Dependent” - (1) the Primary Insured’'s legal
spouse(s) and (2) unmarried Dependent children
below the age of 18 of either the Primary Insured or
the Primary Insured’s legal spouse(s); or may be
stipulated in the Law.

"Donor" - a person alive or deceased from whose
body one or more organs have been extracted with
the intention to transplant them (totally or partially)
in the body of another person (the Recipient) via an
Organ Transplant.

"Durable Medical Equipment and Maedical
Appliances" - medical equipment used externally from
the human body which: (1) can withstand repeated
use; (2) is not designed to be disposable; (3) is used to
serve a medical purpose; and (4) is used outside the
Hospital.

“Effective Date of Coverage for Eligible Persons”
- the date that Coverage becomes effective, as set
out in the Policy Schedule.

“Effective Date of the Policy” — the effective date
on which Coverage of the Policy commences.

"Eligible Expenses" Reasonable and Customary
Charges for Health Services, incurred while the Policy is
in effect.

"Eligible Person"™ - Any person who is residing in
the United Arab Emirates under a valid residence visa
issued in the UAE.

"Emergency" - A condition manifesting itself by
acute symptoms of sufficient severity (including
severe pain) such that the absence of immediate
medical attention could reasonably be expected to
result in placing the individual’s health [or the health
of an unborn child] in serious jeopardy, serious
impairment to bodily functions, or serious dysfunction
of bodily organs.

"Experimental, Investigational or Unproven
Services" - medical, surgical, diagnostic, or other
health care services, technologies, supplies,
treatments, procedures, drug therapies or devices
that, at the time Daman makes a determination
regarding Coverage in a particular case, is determined
to be:

A. Subject to formal review and approval by local
medical authorities for the proposed use; or
B. The subject of an ongoing clinical trial

C. Not demonstrated through prevailing
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pre-reviewed medical literature to be safe and
effective for treating or diagnosing the condition
or illness for which its use is proposed.

Daman, in its judgment, may deem an Experimental,
Investigational or Unproven Service to be a Health
Service for treating a Medically Necessary Sickness or
condition if it is determined by Daman that the
Experimental, Investigational or Unproven Service at
the time of the determination:

A. Is safe with promising efficacy; and
B. Is provided in a clinically controlled research
setting

“Expiry Date” - (a) For Annual Multi Trip Policy: The
last day of the Policy as set out in the Policy Schedule
and the day (at 00:00 midnight the UAE time), month
and year from which the Policy expires. (b) For Single
Trip Policy: The earlier of, the last day of the Policy as
set out in the Policy Schedule and the day (at 00:00
midnight the UAE time) or the date the Eligible Person
returns from his insured Trip.

“General Exclusions” the health Benefits and
services excluded from Coverage that are listed in
Section 9 of this Policy and apply to all Eligible Persons.

"Health Services" - the health care services and
supplies Covered under the Policy, except to the extent
that such health care services and supplies are limited
or excluded.

“Hospitalization” - see Inpatient

“Hospitalization Class/Accommodation Type” -
the class of Hospital room and services, indicated on
the Health Services in Section 7, to which the Eligible
Person is entitled.

“Injury” - bodily damage other than Sickness
including all related conditions and recurrent symptoms.

“Inpatient” Hospital Confinement requiring an
overnight stay (also referred to as “Hospitalization”).

“Inpatient Benefit” - Hospitalization or Day
treatment or Observation / Treatment in an Emergency
Room / Facility which cannot be carried out on an
outpatient basis.

“Insurance Company” - National Insurance
Company - Daman (PJSC) referred to as Daman.

“Law"” - refers to the applicable laws regulations or
circulars issued by the regulator(s) and any /or any
other competent authorities, and applicable Federal
law of the United Arab Emirates.

“Limit” - the maximum amount paid by Daman under
the terms of this Policy.

“Maternity Benefit-Inpatient” - includes charges
for a vaginal delivery, a Medically Necessary cesarean
section, any complications of pregnancy or delivery
and legal abortion.

“Maternity Benefit-Outpatient” - includes charges
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for all outpatient pre-natal and post-natal Physician
visits, including investigations & treatment.

“Medically Appropriate” - based on the prevailing
standards of medical practice relative to a specific
condition.

"Medically Necessary" - health care services and
supplies which are determined by Daman to be
Medically Appropriate, and

1. Necessary to meet the basic health needs of the
Eligible Person; and

2. Rendered in the most Medically Appropriate
manner and type of setting appropriate for the
delivery of the Health Service, taking into account
both cost and quality of care; and

3. Consistent in type, frequency and duration of
treatment with scientifically based guidelines of
medical research or health care coverage
organizations, or governmental agencies that are
accepted by Daman; and

4. Consistent with the diagnosis of the condition;
and

5. Required for reasons other than the convenience
of the Eligible Person or his or her Physician; and

6. Demonstrated through prevailing pre-reviewed
medical literature to be either:

6.1 Safe and effective for treating or
diagnosing the condition or Sickness for
which their use is proposed or,

6.2 Safe with promising efficiency:

6.3 For treating a life threatening Sickness or
condition,
6.3.1 In a clinically controlled research
setting.

The fact that a Physician has performed or prescribed
a procedure or treatment or the fact that it may be
the only treatment for a particular Injury, Sickness or
Mental Iliness does not mean that it is a Medically
Necessary Covered Health Service as defined in this
Policy. The definition of Medically Necessary used in
this Policy relates only to Coverage and differs from
the way in which a Physician engaged in the practice
of medicine may define Medically Necessary.

“Member Guide” - is a document/booklet that
contains information that is relevant to a Primary
Insured and/or Dependents such as information on
the services offered by Daman, Schedule of Benefits,
List of Exclusions, access to Network and non-
Network Providers.

"Mental Illness" - a mental or bodily condition
marked primarily by sufficient disorganization of
personality, mind, and emotions to seriously impair the
normal psychological, social, or work performance of
the individual.
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"Network" - When used to describe a Provider of
Health Services, means that the Provider has a
participation agreement in effect with Daman, to
provide Health Services to Eligible Persons. Daman may
change the participation status of Providers from time
to time.

“Network Benefits” - Benefits available for Covered
Services when provided by a Network Provider.

“Non-Emergency/ Elective Hospitalization” - any
Confinement which is not as a direct result of
Emergency Health Services.

“Non-Network Benefits” - Coverage available for
Health Services obtained from the non-Network
Providers.

"Organ Transplant”" - an operation including the
removal of an organ from the Donor to the Recipient.

“Out-of-Hospital Benefits” - These include services
such as Physician consultation, including Accident
related Dental Treatment, Prescribed medicines,
Physiotherapy & Diagnostic testing, including pre-
operative investigations which are conducted on an
Out-of-Hospital basis without jeopardizing the insured'’s
health or which do not require Hospitalization/Day
treatment or necessitate specialized medical attention
and care in a Hospital before, during or after the
delivery of the service.

"Physician" - any practitioner of medicine who is duly
licensed and qualified under the laws of the country in
which treatment is received.

"Policyholder" - the employer or otherwise legally
constituted group or individual to whom the Policy is
issued.

“Policyholder’s Application” - It is the application
that is completed by the customer prior to the
purchase of the Policy.

“Policy Period” - the period of the Policy as set out
in the Policy Schedule

“Policy Schedule” - is a document that forms a part
of the Policy, evidencing Daman’s and the
Policyholder’'s agreement, and should be read in
conjunction with this Policy Wording.

“Pre-Existing Condition” - Any known/unknown
injury, iliness, sickness, disease or other physical,
medical, mental or nervous condition, disorder or
ailment that with reasonable medical certainty existed
at the time of the Policyholder’s Application, whether
or not previously manifested or symptomatic,
diagnosed, treated or disclosed prior to the effective
date, including any subsequent, chronic or recurring
complications or consequences related thereto or arising
there from.

"Premium" - the periodic fee required for each Primary
Insured and each Dependent in accordance with the
terms of the Policy.
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“Prescription Drugs” - pharmaceuticals which can
only be obtained through a prescription written by a
licensed physician.

"Primary Insured" - Is the leading beneficiary and
with whom any Dependent included in the same Policy
is associated.

“Prosthetic Device” - an artificial device, either
external or implanted, that substitutes for or
supplements a missing or defective part of the body,
e.g. artificial limbs and pacemakers.

“Provider” - a licensed Physician, Hospital, group
practice, pharmacy or any facility, individual or group of
individuals that provides a health care service or
Wellness Services.

"Recipient" - an Eligible Person who received or is
receiving an Organ Transplant.

"Reconstructive Surgery" - surgery, which s
incidental to an Injury, Sickness or Congenital Anomaly
when the primary purpose is to improve physiological
functioning of the involved part of the body.

"Repatriation” - in case an Eligible Person has
passed away the Mortal Remains will be repatriated to
such Eligible Person's country of origin.

"Rider/Amendment" - any amendment to the
Policy and forming a part of the Policy, which is
effective only when signed by both Daman and the
Policyholder and is subject to all conditions,
limitations and exclusions of the Policy except for
those that are specifically amended.

Coverage amended by a Rider maybe subject to
payment of additional Premiums.

“Schedule of Benefits” - is detailing the Health
Services that are Covered by this Policy and forming a
part of the Policy.

“Single Trip Policy” - means Policy issued for a
Policy Period less than 1 (one) Year. This includes
Policies with Policy Period of 30 (thirty), 60 (Sixty), 90
(ninety) and 180 (one hundred and eighty) days.

"Sickness" - physical illness or disease. The term
"Sickness" as used in this Policy does not include Mental
Illness or substance abuse, and those mentioned in
Section 9.

“Taxes” - any value added tax or other similar tax,
levy, charge payable to any authority in respect of this
Policy.

“Tele-consultation” - means a health service
encounter between the Provider and an Eligible
Person that is provided via a range of technology
enabled communication media other than face-to-face
interactions, such as telephone consultations.

“Territory of Occurrence” - the country where the
claimed expenses are incurred.

"Transplant Center" - a Hospital with a specialized
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unit that performs Organ Transplants.

“Trip” - means any holiday, pleasure trip or business
trip made by Eligible Person within territorial limit
shown in the Schedule of Benefits which begins when
Eligible Person exits the UAE and ends when the Eligible
Person enters the UAE. For Annual Multi-Trip Policy, trip
begins when Eligible Person exits the UAE and ends on
Policy Expiry, however a single holiday or business trip
may not exceed 90 days.

“Undeclared Pre-Existing Condition” - a condition
known to the Eligible Person or Policyholder, which is
not declared on the medical questionnaire or in the
Policyholder’s  Application in case a medical
underwriting has been applied.

“Wisa” - an endorsement issued by an authorized
representative of a country (other than the country of
origin) and marked in a passport permitting the
passport holder to enter, travel through or reside in that
country for a specified amount of time for the purpose
of tourism, education, employment, etc.

“Visiting doctors” - A medical doctor (typically from
abroad) who works temporarily for a hospital in the
country or who uses the operating theatre temporarily
and/or the health facilities of a hospital in the country,
paid on reimbursement basis.
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SECTION 2
ELIGIBLITY AND EFFECTIVE DATE OF COVERAGE

Y p.w.ﬂl
sl Jyne Ol syl (el

2.1 Deletion. The Policyholder can request, by GV lege pobral Bl> dadgll ol aiainw (il 1-2
completing and signing a subsequent request o 3o\ dndgn aldlly dadyl slad] dm Cdb A
form to delete Eligible Persons for reasons ) el e e L Ml L & kg

Juo pde | S]] AW Ol ogdd>
including but not limited to deceased, if visa is » f’. MM}JE s "k . o Nﬁ
. o S il b (35 pe 4b cudall oo Bolgd s 9l 5aildl
not issued or certified by Physician that ‘ o & Lagb Sumle Ao RS Ll a5 o) ‘wb
member is not medically fit to travel. f”d e “*b‘. ) 83 > 4‘*“3{ S
For Single Trip Policy deletion is allowed only | 4k &dlalldass) sy Gl Ll a9l Jgae Ol s
before inception of the Policy. For Annual Multi | &89l e I sl Gz o Seall (ped byiw @l Bae
Trip deletion is allowed during Policy Period de s 38155 bie A Olllas Gl @uas pde day i
subject to no Claim is incurred. dadgll ol ! sofuall auwdll dad Cawsd «Bd)
'(Ij'hle tPremLur;'I\ t|)‘efun|d TeLanEdb to_ any a[t)pro;/gd oo dgaty dadgl) 0dn o 11 oy dll (§ Ligsoll ddsylall
eletion shall be calculated basis as set out in G e a2l sl . Yol eyl
Section 11 of this Policy. Policyholder guarantee & Aot &= P @ o d;\j
to Daman that all incurred claims after the ’
deletion date will be borne by the Policyholder.

2.2 Eligibility Conditions. The eligibility and a8y umuddl bgig adaYl by s 055 .adadl g & 2-2
enroliment conditions stated in the Law (if | ldadl clliy 45350 o 2 pudl § Bodoeedl Slidlazal
applicable) are in addition to those specified in (925 0l) 09N lgde (o gumiall
Section 2 of the Policy. T =

2.3 Omission of Eligibility. In case of a ddal 0B « &daYl Oldlase sladul @8¢5 Jl> (3 - ¥l cla)] 3-2
discontinuation of the eligibility requirements, | {das olas Hlas] 2889 Colio de com Lotk s zhsY)
the  Eligibility expires automatically. The Y Gt e U dmy @ ol cllaall/catagall (olxaSly
Policyholder shall be required to inform Daman, d adaY bt e
in writing, of those Eligible Persons/Dependents ) )
who no longer meet the Eligibility criteria.

2.4 Effective Date of Coverage. Coverage for | cdasell jolssdl ddass oS5 .ddasidl Jgade Obw gyl 4-2

Eligible Persons is effective as specified in the
Policy, after Premium has been received. In no
event will payment be made for Covered
Services rendered or delivered before the
Effective Date of Coverage/the Policy.

sl ﬁ)\i.w‘ da ¢ Zub_jjjl @)§M}m L/.u.u;.> d}a.a.dl a..J)Lu
b Blasell lodsdl &dass 9=Vl e I b o o <ol
A gll/adas)) Jgrie Obw )b
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3.1

3.2

SECTION 3
TERMINATION OF COVERAGE

Termination of this entire Policy. This
Policy and all Coverage under this Policy shall
automatically terminate on the earliest of the
dates specified below:

On the date specified by Daman, by written
notice to the Policyholder that this Policy shall
be terminated, due to the Policyholder’s
violation of the terms and conditions of the
Policy.

On the date specified by Daman in written
notice to the Policyholder that this Policy shall
be terminated because the Policyholder
provided Daman with false information material
to the execution of this Policy or to the
provision of Coverage under this Policy. Daman
has the right to rescind this Policy back to the
Effective Date.

On the date specified by Daman in written
notice to the Policyholder that the Policy will
terminate due to a resolution that has been
passed or an order made for winding up of
Daman.

On the date specified by Daman in written notice
to the Policyholder that the Policy will terminate
due to amendments in the Law or other legal
general regulations, which affect the Policy
fundamentally so that subsequently no further
basis for the policy is given.

Termination of an Eligible Person's
Coverage under the Policy. Eligible Persons
Coverage shall automatically terminate on the
earliest of the dates specified below:

Rejection of Visa of an Eligible Person
Death of an Eligible Person

A certification is issued by a Physician that
Eligible Person is not medically fit to travel.

If any of the events set out under Section 3.1
above occur.

Thirty-one (31) days following the date that
Eligible Person cease to be eligible as a Primary
Insured or enrolled Dependent only in case of
death of members or unless otherwise agreed
by Daman in writing.

The date specified by Daman in written notice,
in the event that the Eligible Person commits an
act of fraud and/or abuse in relation to the
benefits he receives under the Policy or because
the Primary Insured permitted the use of his
Card, or any other health care authorization
document, by any unauthorized person or used
another person's Card.
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G. The date specified by Daman in written notice ol pld Con Jas Hlail § Oled Jd (e ddall Gyl (5
due to material violation by the Eligible Person Aadgll S erwr Gy Jo gl
of the terms of the Policy.

H. The date specified by Daman in written notice Gl s s ] IS g Olosd S8 (e sdomall gyl (7
dge. to fraud, mlsrep.resentatlon or because t.he ©loghaos Olass Lot ol Jazall pasall oY of ¢ Jdadl o
Eligible Person knowingly provided Daman with . Y b de o el dale o s Bosle
false material information, including but not MU R _f s ‘w) 0
limited to information relating to another | vad 4ies sl ddaiill ST pasi el diliell Sleglaall
person's eligibility for Coverage or status as a | 9 &5l dsaae Obrw 6 Jid Bos29all (2Ll -Jlas
Dependent,  Pre-Existing  Conditions, or | dbdloda 3 gl Olad) 09 Bz daidl - e zpadll
hazardous activities. Daman has the right to 3= b ddasdl elgl)
rescind Coverage back to the Effective Date. i

3.3 Obligations of Daman on Termination of J25edl aseidl dudais of dad o)l slgs] wis Olod Ol 3-3
the Policy
Termination of the Policy shall not affect any | 1310 slaie b (6 e ddassdl sl 5T 42851 slgs] J350 o)
request for relr_nbursement of I_Ellglble Expenses £l Jid dadiall & | Glodsdl e dinimall Cisylaal]
for Health Services rendered prior to the date of Ritwad] Cisylaoll 3oy Jagell sl b ol sl
termination. An Eligible Person’s request for . uf’” A T o _"".;;
reimbursement must be furnished as required u.a’“‘*” Gy‘.‘ f*’ﬁ"’l 6 P’“‘fj' 6155““’3‘“ L"J 8y pay O o
in Section 6. If the Eligible Person is | “ibae 0B ¢ &hasdl clg] Eb § (padusll Js Jojall
Hospitalized on the termination date of the | bl oy Olas poin fidundl § o)lpiul oo (padunsl
Coverage, hospital charges for that continuous &> Bl oda ikl W39 didyll § lede pogaiall wlsbaiu)ly
period of hospitalization will be paid by Daman, Adaiid! of dadg)l £lgs) oyl (e lagy 31
according to the Benefits and limitations of the )

Policy up to 31 days following the date of Policy
termination.

3.4 Obligations of the Policyholder on ddasd clgil ol dadgll syl wie dadyl cole LR 4-3
Termination of the Policy or Coverage of .d‘”é-““ il
Eligible Person

A. In the event of termination of the Policy in 352 2-3 9 1-3 el § el b W ldg dadgll slg) > @
accordance with section 3.1 and 3.2, Daman Sllaall 3l lad lgads ) SN 3l Oless)
shall be entitled to recover all amounts that it has L d ) Toal _;5. ’31 JABA-”" o JAB ol Aoziall
paid in respect of claims submitted either by the = ’f‘ o) Aesiall 4 ’ Tw Li:'Jb L
Eligible Person or the provider (in respect of (dagell paid : = s
Health Services rendered to the Eligible Person).

B. Except for the provision contained in 3.3 above, | 4daii slg) wie el 3-3 3 ade jogmain 9o b sl .o
upon termination of the Eligible Person’s J9huus didgll Clio Jay "mﬁjt ol of (Jagall as 2l
Coverage or on termination of the Policy, the . uu»@.bu.cmb idu a5 T b3 e Olosd ol
Policyholder shall be liable to Daman for any 24l el et - .L:J| —‘ ..UW_ |@ e g
Health Services obtained by the Eligible Persons Sl el &b oo d 63*:1 3 J“JU et
on a date following the date of termination of the Jagall paseddl ddads elgi] GGl
Policy or the date of termination of the Eligible
Person’s Coverage.

C. Upon termination of the Policy or Coverage in S ,2-3 o1 1-3 salel) Tadg ddasd)l of dadgll odn slgi] wic -z
Polioyholder must provide written notice of | 3 U3 vatll d/ Lt Dladl g U i) ol

dusall Oleasdl gl aidal shasy Jasal jasadl o)
termination to the Eligible Person and must - - Gl caclal puiny o ng,:JM | M‘am
inform the Eligible Person that he will no longer Addgll oda pas
be covered for Health Services under the Policy.
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SECTION 4
PREMIUM RATES

13 P...«.Ul
bLEYI

4.1 Premiums. Premiums payable by or on behalf | .o &l o b oo adl dasviwall bl o) bl 1-4
of Eligible Persons are specified in the Policy Loy CSlpall Jodd Vg 88 gl Jgdor (3 Byly calagell (olesdl
Schedule and are exclusive of any applicable s ) PR 21 i 2 <l 3
Taxes, including Value Added Tax. ’ e P SRS

4.2 Computation of Premium. Premium shall be el sue bl e bauwd)l cadon bldYl Ol 244
calculated based on the number of Eligible ddass 45 S sl e gall
Persons and the Coverage category. o o

4.3 Payment of the Premium. The Premium is Ao gl BLudY! sl (aky Aupeldl lawd)l Sldww  3-4
payable in advance by the Policyholder to Daman | .y Je) "olas" J] didsll colo b oo Ledie adll
(as described in the Policy Schedule) prior to any 2p Corgas i (sl ’ i d-é. (&a,jjﬂ. Jsd> & ol
Coverage under the Policy being provided. All LMT. 3*” C T ~ TR S

- ) slowel iz all Ol arez (385 bLudYI ads wie .53l
Premium payments shall be accompanied by DL & o, ik
supporting documentation, which states the | <3¢ L3l gds “S_“U “*@"C:”J‘ P"*”'@"’”' U"l":"?”
names of the Eligible Persons for whom payment | ool clawl Jots @y Bdall Slidduall grar 3B))
is made. s 231 @3 ) el dudasill § (nzydell
The Policyholder shall reimburse Daman for | 4y sllbxall Ol e Olap Jsen dadgll colo psiy
attorney's fees and any other costs related to 8,3 bl el BLudl Juamsy dalaie 5,31 S
collecting delinquent Premiums. ) o )

4.4 Currency. All Premiums paid by the | &g den dadgll colo Jd oo blLd)l ez 205 deall  4-4
Policyholder will be in the currency of the UAE. sdd pand 3! ot s ly Bamiall dwyall el
Any reimbursements paid under this Policy by il oyl OhleY! g Al aboews Oloss o didell
Daman shall be in the currency of the UAE. ° sl bl P O oo Ay

4.5 Taxes. The Policyholder hereby agrees that if | do.» i gubs Jl> 35 sl bd a8l Jol> i LSl pall 5-4
any taxes including value added tax is 5 aasal dols (gt /e duiels a8 450
a yIicable on the Prgmium and other charges Q) ?‘?}lb el &5 p 93 wwt Jo}.“aﬁt ‘_,1;‘49@

pp At X i 9 9 A83gll Db El e (a2 Sb Bl diiune gl Lado
payable/paid in relation to this Policy |7, 7. g N T

: : Ol 37 «Blaall ode Db JudlS F)l e Wit
retrospectively from the Effective Date of the BUEYL Ai5e)l el re dedl ol |
Policy or prospectively from the date of 4,2' e g do "AA, N DM Mé@w 5%
implementation of such Taxes, Daman reserves | 4# & & Jysxoll Wl adlly oolgall (339 dkeald) LI ]
its right to collect the same from the Ddall
Policyholder in addition to the Premium, in line
with the applicable laws and regulations.
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SECTION 5
GENERAL PROVISIONS

[} P.w.&‘
dale ‘:S;J

5.1 Administrative Services. The services 235l 5dd 1Y AUl bl pdss iy AplaYl Gledsdl 1.0
necessary to administer the Policy and the syl sl ‘3” oY Ui Qw‘ boacl)
Coverage provided under it will be provided in "J'}i u;’%‘ = ’ l_epw T 2
accordance with Daman's or its designee's most | ==& 4> 3 Lk s nnall gl Ol o)l A Sl
current standard administrative procedures. If | Wb 925 Jde dybYl Gloasdl @i dadgll b (0 b
the  Policyholder requests that such | o» Oldasdlells Je dadlgall cundy cduzdgadl Oilsly2l ody)
administrative services be provided in a manner A bolae pguwy x85 A9l Cobio Jaoey Sad cOless S
other than in accordance with these standard o el o Olass S AV Lgiad oy yylasll of lousdl
procedures, and such services are agreed to by o of ledsdl el e Jguamld Lehid
Daman, the Policyholder shall pay for such :
services or reports at Daman's or its designee's
then-current charges for such services or
reports.

5.2 Limitation of Action. If a dispute between 3 L) duaodl G1bY1g olass o gl ess b (§ 92l dgu>  2-0
Daman and the concerned parties (includes | (3: : ve L rulas TR TR 14
Policyholder and / or Eligible Persons on behalf of (.wy‘,%bufd‘f@.wuw|f%ww?vﬁ fu’uj“ .g"obo ilb
Policyholder) arises out of or is related to this Oz Olasd o Dlipsglie (§ym9 Aadgll odgy gurell ‘9)‘1“”&‘“’”
Policy, the concerned party and Daman shall LA J> e gidl 2l o0 46
negotiate in good faith to attempt to resolve the
dispute.

In case the parties are not able to resolve the %:;S’J‘ ML;‘TJ L;j& &‘J‘:Lﬁ’ :i;sbkjl,ﬁ ﬁt;ébuf
dispute between themselves, the dispute shall be | * u = R ] ? S G ’U L. 2
filed, subject to the parameters outlined in the | ‘)l ©I5 &3 @Islly led)) awr cazgor U8y duipelilly
Regulation for the Establishment of the | &dnaddl Olejlnll Lgud 8u>g) 39 AUV gdgall G5l (e Lof Wlidg
Ombudsman Unit and pursuant to all other relevant | JxJ "Juw" (§585)l 8asiell doyall whlbY! Baal Adpelily
Igwi dand LI;egu::atioRs, thlrough ff:he CI?UAE (www.sanadak.gov.ae) 95!
mbudsman Unit for the resolution of financial an . .. T
insurance complaints “Sanadak” website | | K 8OOSA!\IAPAK‘°3’J‘&“'”[€J‘J¢M‘3J‘5|
(www.sanadak.gov.ae) or  phone  contact | &s«d &3 Shsbal @Y 05 Ol < (800 72 623 25)
800SANADAK (800 72 623 25), and any other | ¢l Olslyz] sl oo o L A6 ol 898 Sl wlejlull
dispute resolution procedures shall be of no force .83Spadl Baseiall Ayl bl B rae B oo lgde (o suaiall
and effect unless and until the complaints
procedure set out by CBUAE has been exhausted.
The complaint must be submitted to the | 44, adl Clejledl Dgud B>y J] GoSEdl @l Comy
Ombudsman Unit within three (3) years from dl 6ol sl sl &l oo Slgiw (3) & I el
the date of the conduct giving rise to the oSl i Lo orG - (2) i IS of Sl oS
complaint or two (2) years from the date on S, c>be ple &b o e o 2 ‘5 , =
which the complainant became aware of the (S9SA @aud5 J) sl sl Sumly
conduct giving rise to the complaint.
If thg: dispu_tﬁ tl—?r ?onflic_td is not I:esolved” in | @ISy oMl 8,881 & s> LoJ lazg LoDl o g J> o o 13)
accordance wi e aforesaid paragraph, aswellas | . .. s <. T s .y s ) .
the Appeal procedures outlined ir? the Regulation %L;JLMN f‘fwf'bj a5y ‘3 Le*l; ‘Jow‘ t's.b“f“wﬁ‘;b?l
for the Establishment of the Ombudsman Unit and | <)l @15 6331 @lalls (6lsal) guead (adgy deirellly ddpanll
pursuant to all other relevant laws and regulations, | &> Al>] @5 udylall g cld AGMs de Y o o) b
unless otherwise agreed between both parties, all | 45Uad daluy xiwsd @y dlgd Jadlly bl Sl J] wlelil
disputes shall be referred to and determined by the 550l alan Ld of e Ui 15 (6l Dot d
Abu Dhabi Courts, which shall have exclusive A8S9IL Blaty Lesd 5l e Wiy £135 S D] L2
jurisdiction to settle any dispute arising out of or in
connection with the Policy.
If legal proceedings or actions against Olowd o A5l Sglell of WlshYl dald) pos J> é
Daman fatLe :ott Il;rought V\tl_i:_hin ttlr-:ree (i) JESVFENA @L‘b Oles> ‘,L“,@ & o0 Wlgiuw (3) SN I
years o e date Daman notifies other party o i T3l 3> tag Sy -
of its final decision, the right to bring any Olad A2 93 g 4] > 2 gl a2
action against Daman is forfeited.

5.3 Amendments and Alterations. Any change to "K“ &ﬁbb‘&ﬁﬁyﬁu%” ﬂ:b&“;difm):’:! 3-
the Policy will be issued as an Amendment, "“53} _ﬁff ‘9 2 5J “’l“’ s u" . u
Endorsement, and/or Rider and shall form a | “%* Oglal Lo cdbuadll oda Jlsob Ol 4LS 42455
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part of the Policy. Such an amendment will be Jrer I paseadl Jd oo ke adgdl e Ladd Jganoll &l
made by Daman in accordance with the Law | lacus/Sy ¢l iy Yy dads)l colo 5 Ol 0 S
and is effectlvg only upon the date of Signature LgaBaT oye T 5 S5l o A ol s &mdlo
by an authorized officer of Daman and the

Policyholder. No agent has the authority to

change the Policy or to waive any of its

provisions.

In the event of a modification/amendment to Sa W“}b ¢ wﬁ“ “‘Lc s /J}"‘i:’yj b &‘—35
the Policy, all other unchanged terms and | ¥ dediall Ll Gl 5 o954l ‘C‘"b’“‘“’mﬁ J.a?-’“f‘nj
conditions, exclusions, limitations and scope of S S 093 5 ¢ p LS A Addgl!
services under the Policy shall remain the same

and unaltered.

From time-to-time, the relevant authorities may 'Q?JL?J‘ ‘*’L; u‘#"‘f"?l dyaisuell uw o= ‘Plf’ o= o
make changes to the Law. Such changes will owledll 0L b o hlaiel Jgraall oyl ol s
become effective as set out in the relevant Aasll
legislations.

5.4 Relationship among Parties. The relationships P A oo OL‘:" o= 4.9)&"” it uy49>ld| a-
between Daman and the Policyholder is a solely | =% % s U“h"“‘“ R _“Mg
contractual relationship between independent Ul gl Ol a3 ¥ elliS 5 colas 6”’ labsge ?‘/ 0= Sy das!
contractors. The Policyholder is neither an agent Aadgl Colo ) labbga 9l Sy lgualo 9o (10
nor an employee of Daman, nor is Daman or any
employee of Daman an agent or employee of the
Policyholder.

The relationship between a Provider and any 3950 e (p Jagell pasadly dedsdl 3950 (o A8l O
Eligible Person is that of Provider and patient. OF - 0nE 090 - Yghun dedsdl 3950 0509 e deds
The Provider is solely responsible for services B ge pass ¢l U ey (3l Olousdl
provided to any Eligible Person. )
The relationship between the Policyholder and BMe p lagell jolxally dadell ol o ANl O
Eligible Persons is that of employer and WZSPTW%J‘MJQSJ b ges Joe cobo
?:mployee ort sponsor danf(_j sgo_nst%rei, I(_)r oth(_er - Yghuus dadgll mbio yias .0Bl of dadg)l & due 5o
the Law, The Policyholder is solely responsiple | “¥% S5 § 1) 4l &8 i o Jemadl o - on 092
for enréllment (including t inati f Oles) DLV 883 o9 (olaal) 5l (gl ke paall Aasts
g termination of a . X " v .
Primary Insured’s or Dependent’s Coverage), > 5 bysby a9y calagall olssI 3 ‘Lf“f‘b‘ S
for the timely payment of the Premium to Aa3ell £lgi)
Daman, and for notifying Eligible Persons of the
terms and conditions and termination of the
Policy.

5.5 Records. The Policyholder and Eligible Persons | 95 csegall jolsidly dadgl cobo do com . clxadl  5-5
must furnish to Daman as soon as possible all | 43 &I ©ELEYlY Gloghaall groz §Sen 9 gl § Olowz
information and proof, which it may reasonably Aol Ao L) 09Sug Jgme S Lgudlas
require regarding any matters pertaining to the
Policy.

By accepting Coverage under the Policy, Eligible | oeeddl posing cally dadsll gy Adaiidl Job 2yee
Persons authorize and direct any person or | g doue Glas @it 19eb duwie ol pass Sl ool
institution that has provided services to Eligible 0 Fd o Oy Olaglaall &8y e b Olas 3Blges
Persons,. to furnish Daman any and all & Olasd adimiy gl dodiall leasdl dalaiell Corad!
information and records or copies of records Gy Jyine S Dglhs 0555 Lt loglaall oda b
relating to the services provided to Eligible ool o ol ll3 %l colagall olisdl e i
Persons. Daman has the right to request this P @ ot "a &ez * .
information whenever reasonably required. This Vel gl dede gagall b o adgill
applies to all Eligible Persons, including
Dependents whether or not they have signed the
Primary Insured's application.
Daman agrees that such information and records el . Oadly Cloglaadl & Hlael Je Ol (33165
will be considered confidential. Daman has the Olodsy Lobdl Ol 383 o0 T & zUadYl 3> Olad
right to release any and all records concerning | i dadghl sgn Bhly b (2L AW doall dlsyl
health care services, which are necessary to B3 amd! et of dasMall dudall das|
implement and administer the terms of the Policy 57! et ol & bl
or for appropriate medical review or quality
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assessment.

Jo Ughae pouy Oludx] Leasdl Go93e) ol Olowa) oy
Daman or Providers are permitted to charge | § ol scwdl & WSS ddesd oalrsall  olsadl
Eligible Persons reasonable fees to cover costs for s L ik s p ol
completing requested medical abstracts or forms, e gell pali A Ui e gllacl] derdall Sl
which Eligible Persons have requested.

©lgz ol pobral gran Olad el Bgw ol pany
In some cases, Daman will designate other 0oL dalatdl 51 e Ologlaall 5T Edlewd! (la) @;i
persons or entities to request records or T . AT 5 ol
information from or related to Eligible Persons @A})ﬁ_ ajfﬂ‘vrvuﬁ:m ;:Lb.u; ,uz“f&”‘j dtzj
and to release those records as necessary. eSS G Ggnll ol 0 &S o0 Owua o
Daman's designees have the same rights to this Slaglaalloda 0Ly Olop
information as does Daman. I3 Olgadls Olual Goo daua GiSy dis gl OLw sl I
During and after the term of the Policy, Daman Wdgll Crgm lnar o3 @l Ologlaall Jai Jlasiies] 2351
and its related entities may use and transfer the ) T N Sl w“ o2y
information gathered under the Policy for D lates
research and analytic purposes.

O oo SSWI 48890 Colio e o - ilgL andaodl Uasell 6-5

5.6 (Clerical Error of invoicing. The Policyholder | 1 d,uadl (Sidell Gloglee €3 3 L) Sloglaall o

confirms that all the information (including POA 5 lms L a8 T b e b ol
member information) submitted to Daman in th;fw d&hﬂl‘swwﬂ‘ bww u;:;
respect of enrolment of Eligible Persons under | &0 0?9918 T pipe - dowiog 4>, L
the Policy are complete, true and correct. | ©°fb5 0saf § lgie Olad P com slasdl odayg eyl
Daman’s invoice will be corrected for clerical | & (&l U legl) 4255 dgrie Obrw )G ol 883 ylse)
errors provided, such errors are reported to | w=be $bb Olus psiiw Olod JB oo Uasll BLasS| J>
Daman within 5 days of issue of invoice or | (sl sh] ptiw 9 bog 30 Oguat @ Uasdl i oo dadyll
policy effective date (whichever comes earlier). DHLudYl e Canliall 9 @33
In case of discovery of errors by Daman, such
errors shall be reported to Policyholder within
30 days and appropriate adjustment in
premium shall be made.
For example - errors in date of birth, gender, | & W)l :GY6 Jbal Juw e 055 OF (Ses (idaall Lol
commencement of coverage have an impact on dudasil) Jo 5o 2,401 4 uar (G ) ¢! edadl 7yl
premium and the difference amount shall either G Bl BLa| 9l Juazs o O e bl dod e b«
be collected from or credited to the account of b Clu Ul @idlo) ol oo lgraxr L) i Jowdll dagd
the Policyholder. a3l
Clerical errors: ) igelaoll Uas)l
Clerical error shall not deprive any Eligible | ddedl oo Jage pased I Oloy> I gudaoll Uasdl 505 o
Person of Coverage under this Policy or create a Blass) s . gdlall § Ui 3y8 T ey of dadoll oo ago
right to Benefits. Upon discovery of a clerical & 9929 0o s & ehyzl Olawd e naiy ¢ suas Uas
error, any necessary appropriate adjustment é_,)u oo ‘,g 5 s aad S szl (s ‘d‘ﬁ;ﬁ‘ oo &l
shall be made by Daman. However, such U‘A Tasl g Was Hlad) by i 0l an sl L
correction shall be made within 5 days of C : wg;” %M}J"wu Ji uw
discovery of the error, after such clerical error ’ 7 : -
has been notified by Daman to the Policyholder
or vice versa.

For example - errors in details like photograph, dwasddl Bgall Jio Juolidl § sl — JUall Jow Jo
address, name, employee number abgall 03) 9 el cOlgiall 03,0l
5.7 Conformity with the Law. ) ) ) oAl Jusd - 7-5

a. Any provision of the Policy which on its | 439 P8l e (S T Joaad o cdadgll oda oo
Effective Date, is in conflict with the | zSlsll ol (wlsdll Sldhate pe -Jgaball Obw )b (§ -po)la
requirements of governmental statutes | @9l d=l ae 38150 S (Laiee ©lgz oo 8y3Lall) EWLEH
or regulations (of the jurisdiction in 231l ¢l gall ells ldlazed
which delivered) shall be amended to
conform to the minimum requirements
of such statutes and regulations. )

b. Daman shall not be deemed to provide | 4le (esall 5 A&l Calial Ldaat Hd 6l dga Glada i Y
cover to the Policyholder or Primary | ol ads e &ssme glada o585 Gl Galasall Gllaall sl )l
Insured or enrolled Dependent(s) and | ady f cuhaill oda (i ais oIS Jla A dedia gl a5 ddUas
Daman shall not be liable to pay any | | lec i o eld e giliall sa Jia i 55 o) 2dUadll 38
claim or provide any Benefit to the | i saidl a¥) @il Case wE  Shal Gl
extent that the provision of such cover, | 1. e AL TSP R - P W) R - W G QLUE;J\
payment of such claim or provision of |y Jams le Jie 2S5 5aY1 30l LY 5 s 591 AaiVL
such Benefit would expose Daman to B ) -
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any sanction, prohibition or restriction
under United Nations resolutions, or
the trade or economic sanctions, laws
or regulations of the European Union,
United States America such as but not
limited to OFAC, United Kingdom
and/or the UAE.

5.8 Notice. Written notice given by Daman to an
authorized representative of the Policyholder is
deemed notice to all affected Primary Insured
and their Dependents in the administration of this
Policy, including termination of this Policy. The
Policyholder is responsible for giving notice to
Eligible Persons.

Any notice sent to Daman under this Policy and
any notice sent to the Policyholder shall be
addressed as described in the Policy Schedule.

The Policyholder should notify Daman of
any change in address or status of any
Eligible Person as soon as the Policyholder
becomes aware of the change.

5.9 Renewal of the Policy. Annual Multi Trip
Policy is an annual contract and could be
renewed for a new policy period if Daman and
Policyholder agree to the renewal.

The Policyholder must ensure that renewal
takes place on the day after the Expiry Date of
this Policy to secure that the Eligible Persons
under this policy obtain continuous coverage for
Health Services.

5.10 Sanctions. Daman shall not be deemed to
provide cover to the Policyholder or Primary
Insured or enrolled Dependent(s) and Daman
shall not be liable to pay any claim or provide any
Benefit hereunder to the extent that the provision
of such cover, such payment of claim or provision
of such Benefit would expose Daman to any
sanctions, prohibitions or restrictions under
United Nations resolutions or the trade or
economic sanctions, laws or regulations of the
European Union, United States of America such
as but not limited to OFAC, United Kingdom
and/or the UAE.

5.11 Data Privacy and Security.

Daman represents and warrants that it shall: (i)
comply with all applicable UAE data protection and
data security related laws and regulations; (ii)
have in place appropriate technical and
organisational measures, in line with the
requirements of the applicable UAE laws and
regulations, including but not limited to, the
ADHICS regulations and ISO 27001 standards; and
(iii) maintain all necessary documentation to
evidence its compliance with this Article.

Ao /5 saniall dASed) dania¥) J s 48] pe ii€a yoanll Y
saaiall A jall ey

STl Osd J oo Juspall sl Jlaad) piny OhlakY) 85

P ez ) hlad) dadgll Colo Jiay Jgse pass

3§ L cpahd o (llaally rwinall eyl @gale (o3l

lade] @85 e Ygduus dadgll Cbio 05509 dadgll ol <lgi]
opesall polsadl |

gl ol dl ol Ol ] dzge ladil (&1 Juo O o
B89 Jsi § e 50 laveus

Q9 Olgre & i b Ol BN A gl Colip o cpa
dadgl oo ple day Jbse pascs Y dwdll Joadl audg
Al 13

Taze Do 0oy Bue dddaisd 8yolall dad ol dad Ak ol dodoe 9-5
U6 dadlge day AiSll Be) Asles Bhe) Lot J9209 Ligia
J.;:J.;rJJ\ [B¥:Y ul.c 3.5:«59.” H,‘>Lp‘9 QLM'a

JWI podl @ Sl Wi e SSWI dadg) Cobie e om
o gl ol Hasa (S AaS9l od slgil Gyl e
Olodsl) 8ot didass Je Jgrazdl Dylyein] e Aad5) oda

useall

Gasall ) 4855l Calial Adaai 5 dgn Jlen ytiny .Obgdall  10-5

@l @3 0o A o 0585 Ol Osfasal) Calladl) i (s M) 44le

22 by gl cdlarill o3 Jia wpai G Jla b Aaiie (5l ai 5f ddllas

@l G Claa padm of Ldls Ga glall o2 Jie i sl ddad)

Glygiall o saniall ad¥l @l cangar i o laa o cligie

250sY) VL dalall U1 i il 8 Apalamy) A el

3 e e peanll Y JUA Ju e Jie 4S5 5eY) sasiall Y
asiall A jall ol leYl A g i/ 5 sasidll ALl i) J sa¥!

Sleglasdl duoguasg ol 11-5

Ll olgally Jarlgs ae JUedl (1 :3Yb dgaSy Ol L85
Ly Lrunge 5 Jaads (2 f0laghandl Dlamg (el dalarally
Do § daddasll owledlly lulgall Oldlaie ao (o3lai dulio
ol S da o Lo oo @l Baiall doyall LY
oy domall Gloglasll el Aol gbal ulas ¢ paxl]
Oliunly GBIl U Bl (3 €27001 9391 plaes 39ASIY)
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6.1

6.2

6.3

SECTION 6

PROCEDURES FOR OBTAINING COVERED

BENEFITS

Emergency Health Services by Providers.
Eligible Persons obtaining Emergency Health
Services by Providers inside the “Territorial Limit”
as described in Schedule of Benefits, must notify
Daman within 24 hours or as soon as reasonably
possible unless specified otherwise by Daman. At
Daman's request, Eligible Person must provide
full details of the Emergency Health Services
received in order for such Health Services to be
covered.

Coverage will be offered till the condition is no
longer an Emergency.

Failure to comply with all administrative
procedures required by Provider, may result in
denial of coverage. Enrolling for Coverage under
the Policy does not guarantee Covered Services
by a particular Provider.

Coverage for Covered Services is subject to the
payment of the Premium required for Coverage
under the Policy.

A claim must be filed for reimbursement of
Eligible Expenses within 180 days from the last
date of the treatment unless the Eligible Person
is legally incapacitated, failure to provide this
information to Daman within this timeframe
shall entitle Daman to reject the Claim for
reimbursement. Reimbursement for Covered
Services will be made directly to the Eligible
Person. All claims must be submitted in original
along with all related test results, itemized cost
and medical report that has been completed by
the attending Physician of the Eligible Persons.

Please contact us on or
intl_assistance@damanhealth.ae if you have a
query.

Payment to Provider.

Inpatient treatment: We will contact hospitals or
doctors abroad and guarantee to pay their fees,
provided we receive complete information related
to Eligible Persons valid claim.

Outpatient Treatment: Outpatient treatment will
be covered on reimbursement basis. Eligible
Person will be responsible for making payment to
the Provider.

Prior Approval Does Not Guarantee Benefits.
The fact that Daman authorizes services or
supplies does not guarantee that all charges will
be covered. Daman reserves the right to review
each claim for Health Services if there are
questions regarding Medical Necessity. Under
these circumstances, Coverage of some Health
Services and supplies may be denied. Eligible
Persons will be notified in writing of any
subsequent adjustment of Benefits as a result of
the claim review.

6.4 Denial of Already Approved Services. If

1 Mﬁﬂ
éU.oJl e Jgaxll Wlely]

Jid e Lediall gylglall CY> § Bllaskell drwall Clods)
e Ogbams ol oalesall el e sy Aedidl 390
Jos Cleasdl G393 JB e )19kl WYl (§ doue leds
Ol llas] cadliall Jgaz (3 goge 90 LS " Glhandl Gladl”
sly 3 M suo o b (Sew 39 81§ of Asls 24 M=
o ol @3 Jgall pasead] e oaats colos s e
oda ddasi Jal oo leaals © @ Gl dall Oloasl e

Al Sleusl

Slshll U Jlg) g ddaidll @i e

JB oo doghlaall Ayl wlsly=Y jeam eIV pde (G352 U3
el dadasill § zhayl 6"‘33’3 Audasdl (pe Oloyadl ] 093l
A 3930 J8 o Blasddl Gledsdl e Jguaml didll

bauall aduy dbg e Slasall Wledsdl ddass e Balarwdl O
A5l gy dadaiil] Gogllanll

lags 180 M5 Azl Cinyliaadl 3la iy dulllaall @l oty
Loy Wb ozl paxall o5 o b Do 3T Fb g
e I oles J) leglaall odn @il pae OB « ddglll
Sl i ddlasll 0de a8y (ad) Oled Jgiuw (saill HbYI
S L}A}oj\ sl I 8l slasall Cilodsdl LIS
dlall Ol Ohlas @ e ze Lo Gllasdl gex
)l U3 e aind @ Gl gl pyaslly dladall daKHI

o5l jasad) glasll

L)l pe ol ilgl 08y NS e Lae Juolgdl (2
intl_assistance@damanhealth.ae gAY

il ST 3929 dis

95l adull

Gliiiuall Juasl ehyz] Olas ald 1 fédual] (315 LoBY
o ol dlay ;P@busl > STl Sl 3 LY o
ok 5l (oleadl dousuall ddlaadl e Aol loglas
RESICAIEVIN]] C)LC dudass (e e Bl Glaleal (3 C)LJ\
de ey il Pl Cayliae) slajiul clb el e
95al) 23l Jagall jasadl

AoV Olaws dablgo 3ymn O] adliall (aual Y ABruned! 4831 g0l!
ol per dudass Gasas Y Wlngs ol Gleds &l @dds e
@0 douall Oleasd) Adlhe (S daxlpe § lgiow Oled Lakiody
whgylall oda Jb 35 . dub Bgne 09S Jg> JoSb sl
Dlad] g9 Al Olpngnilly Olodl (am dudais (28) (Sey
Conid @dlall e daxY s Al las dagall polssdl

Oldlanll dazlye e

e Jol S Olesd bl 13| lgade 33lgall ilousdl yad)
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Daman first approved a treatment and at a ol e Al jausad day 4 Aye § 006 oS b A= e
later stage the cqn_dition_ is discovere(_j as a oda a8y Oleud) ESYldl oda Jie Uu Sadasil) dapls pe
Daman.has the Hight &6 deciine this case from | U5 3975 U e e dahus iy Bl e A1

aor o)l pasidl i A9 asnd Al
beginning or the maximum liability of Daman pox 2 Jasel .;,Lim”v\j :Sll W]
shall be up to the Diagnosis. The Eligible Person R 2 P
shall pay all other expenses after the diagnosis.

6.5 Examination of Eligible Persons. In the | Js> &)= 31‘“"“5“ 3929 Jb> 3 . opagll poledl jaxd  5-6
event of a question or dispute concerning | o bl O Olesd) oo ddouall Glousdl Lol ddasasll
Coverage for Health Services, Daman may | &V Jsdo e JB o caldsell jobeadl jaxd Jgine
reasonably require that a Physician acceptable Aol giass deg ol
to Daman examine Eligible Persons at Daman'’s
expense.

6.6 Recovery: The Policyholder is liable for all | &> dad ol e 3’551“ syl cobo Joiy I0ALY) 6-6
claims paid by Daman to Eligible Persons which W @ il sall polsedd Oless Jid (e de duell ol Uaall
are:

e In excess of the individuals Benefit Limits, d3,all dntial] (a8l ull jolos @
e For excluded Treatments * *ddaaid) ope olituedl xMal @
o Claims made by Members who are no longer | zhs) egtlal caasil cpddl jolsadl L oo deddall Gldladll o
eligible for cover ddazill 3
*Refer to clause 9 - General Exclusions dola)l Ol — 9 i) gor JI*
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SECTION 7
COVERED SERVICES

Covered Services described in this section are Covered
only if the services are assured in the Schedule of
Benefits and as a result of an Emergency medical
condition which has occurred during the Trip:

7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

7.9

Emergency Outpatient Health Services.
Health Services for stabilization or initiation of
treatment of Emergency conditions provided on
an outpatient basis in a Health Service Provider
licensed to provide Emergency services.

Diagnostic and Therapeutic Services. Health
Services for outpatient surgery, laboratory,
radiology and other diagnostic tests and
therapeutic treatments (such as chemotherapy)
provided by or through a Physician.

Emergency Day Treatment. Services and
supplies provided in a Health Service Provider,
when there is no overnight Confinement. This
Benefit only applies to services, which cannot be
provided in an outpatient facility, such as a
Physician’s office.

Emergency Inpatient Hospital and Related
Health Services. Confinement, including room
and board, and services and supplies provided
during Confinement in a Hospital. Health Services
must be provided by or through a Physician.
Certain Health Services rendered during an
Eligible Person's Confinement are subject to
specific  Benefit restrictions as described
elsewhere in this Policy.

Professional Fees for Surgical and Medical
Services. Professional fees for surgical services
and other medical care provided by or through a
Physician. Health Services must be provided in a
Hospital setting.

Ambulance Services. Emergency ambulance
transportation by a licensed ambulance service to
the nearest Hospital where Emergency Health
Services can be rendered. Coverage is only
provided in the event of an Emergency.

Companion Accommodation: For an Eligible
Person, in cases of medical necessity at the
recommendation of the treating doctor extra
charges for the room for one companion
accompanying the Eligible person in Hospital are
covered up to a maximum limit as described in
Schedule of Benefits.

Repatriation. In case an Eligible Person has
passed away mortal remains will be repatriated
to country of origin. Daman shall be liable up to
the maximum Limit specified in Schedule of
Benefits.

International Emergency Assistance
Services. Assistance services in case of an
emergency during business trips and holidays in

v Mﬁﬂ
Blael! duall Glodsd)

Q! oz (3 1,83 0313 Bllass ] 14 (§ 858 el sladsl (55
oyl Bde UM )l dads WS L 1319

B kel blall szl Bl dovall Gl 1-7
I e § sad) of adgll it Gy Lowall Gleasd)
3530 am Ayl Olobiall dazlps Alayd piis (gl 25l

Al gl shall Glead aadil dad jall paall Gleadl)

Goall Sloasdl Josdy &My duaccddl clodsdl  2-7
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a foreign country. International assistance Ul Jgazr § 5ylg Bllaiall &gl Buslunall Slods-
service is provided by a specialized assistance
company which is assigned by Daman. Covered
international assistance services are described
in the Schedule of Benefits.

All Emergency cases do not require prior approval but | &% 059 Olad (8 e d28l3e | ‘61'5]“".93’%‘&-*"?%‘“‘33’
should be notified to Daman within 24 hours. delw 24 Ogat § Wlin Olas Hlas)
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SECTION 8 8 ewddll
COORDINATION OF BENEFITS, SUBROGATION 1wy ISV cadlall Gaul
AND REIMBURSEMENT

8.1 Coordination of Benefits Applicability. This Lo 10 adliadl Gaenll wiy Balay . 2Blad! Bandal A0 GawdS )-8
coordination of Benefits (COB) provision applies dudail maliy o0 ST Crgan duoue ley ddaity jasead! iz
when a person has health care coverage under S AR S5 dowo Doy mely carger ddasdll @3 3 Ly)
more than one coverage plgn (including i Ggan (RasSall o i s in yay dplaill L5 ly Cam
Coverage under a non-profit charity health care L . -, L e L1 N

. . syl lylesld i ()31 dudasl Dl 2o dndiedl 285 (Guds
program or where coverage is provided under a . L. . - - )
government mandate). Benefit payment will be 00 Jogell U“’“‘J‘ 227 Lo JL‘*" Sk U'b Ola) il
coordinated with the other coverage according | vl @8lps S4Siall Cliadl ded cpelll ©ES geax
to the standard administrative practices of | &' dlelb Glliwe @il § Old go Grudidl Je Jo5all
Daman. Under no circumstances will an Eligible 63 el S Lgadas
Person be reimbursed for more than 100% of
eligible charges from all insurers. The Eligible
Person agrees to cooperate with Daman in
providing documentation of Benefits paid by
other insurers.

8.2 Subrogation and Reimbursement. | il jaxs Jsl> e Ble 5o ISV 0f gy INSYI Y-8
Subrogation is the substitution of one person or | of 45Las sgeun 3lan Lad (53 dgr of s Jowo g
entity in the place of another with reference to a W gaaall doxdll slaful (3 Gl Jo Olosal 0550 . 3> of &dllas
lawful claim, demand or right. Daman shall be 2 gall as ﬁnd‘ow&éwbw‘ (lially ©laasl
entitled to all rights of recovery for the MR . T g

. § pg.A.o.qA.a_ﬂ.aﬁng c—\yuct.@;?j\u.]bd).bggw
reasonable value of services and Benefits R . N
provided by the Insurance Company to any Jagall pazadl ells J) ©ldll g8 5l gliall
Eligible Person, from any third party or entity that
either provides or is obligated to provide Benefits
or payments to the Eligible Person.

The Eligible Person agrees to execute the process L) @03 por pidudy duiidy 1B g3 e Jagell pasad! 33l
and deliver such documents (including GSy cOlad I Blasall Cayliaall ol Balel H1,8) eld 3
undertaking to reimburse such covered expenses (Ada)) CMomudl CaisS S dadlgally 32l dlg plos u\a}
to Daman a written conﬁrmatl_on of assignment, oyl 1da § Buslue (o Olawd b o llal Lo ooy
and consents to release medical records), and -
provide such help as may be reasonably
requested by Daman.
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SECTION 9 9 !
GENERAL EXCLUSION Aalal le b
Unless otherwise specified in Schedule of Benefits, the ddall @lsel2Yly Olngzlly dlgally el &l (3 Loy W Gl
following treatments including Medical Conditions, ode e Bldlilue dA8Ma)l I3 Ly dasMlg L dalaiedl Canylasll 438
Items, Supplies, Procedures and all their related or 28Ul Jgar (§ 3 B (S olle cdadsl!
consequential expenses are excluded under this Policy - T
unless:

a) Any Pre-existing condition. Aadgll Jgaie Obyw e dAludl eIl (I

b) Health Services, which are not medically b 290 055 Y @l ddmall loasdl (@
necessary.

c) All expenses relating to dental treatment, dental | 939 OUwdl eabl ludl #lay 23Mall I3 Cayyliaol! 495 (
prostheses and orthodontics. LObed!

d) Custodial care, domiciliary care, private duty sl diley (Lol pasnedl fadia)l Lleydl Bimall diley (o
nursing, respite care, rest cures. (Custodial care | ae Gloasdl (V) g dizmall Lley) A= =Y Dley 6wl
means (1) non-health related services, such as (¥) of cduogdl 5Ll Olblas (3 sucluall Jio cdouall dalatall
assistance in acti\_/ities o_f daily living, or (2) Lodiall of clazdl J) Cugs j&”ﬁ Gl dalarall Slodsdl
health-related services which do not seek to cure . s . = e .

. . . . Oladsdl (V) of (il douall Al gd s Y olid I
or which are provided during periods when the b - ] il - ot 5y10] 5Y 2l
medical condition of the patient is not changing, -l opte ol Ol e dliolgie B)l] T Y ()
or (3) services which do not require continued
administration by trained medical personnel).

e) Personal comfort and convenience items or | Y Jba)l Juw e duasidl dxly dslaall Gladsg agn (2
services such as but not restricted to television, dads cunatll gl BNl deds (il (093l ¢ asdl
telephone, barber or beauty service, guest Alandl deandl Oiliamtlly Wlodsdly Lo gl
service and similar incidental services and
supplies.

f) Health Services and associated expenses for ezt Olshzl dball ol Gajladly dovall wlasdl (s
cosmetic procedures. Cosmetic procedures are s ] Aol lelyzYl G § pasds Jueaadl wlsly2]
those procedures which improve physical L_;i 0 Aol Aol cad "domdll" Axliz) Louund! yglae
sppcarance, (LCOSMENE” SUery 10 108 SUTEY | g 12 gl i) Sum 3 e 3k

’ N POWEN VP OON IV - VESN PYONE1 [ -t |
Congenital Anomaly when the primary purpose is (panll 0 x5 s
to improve physiological functioning of the
involved part of the body.)

g) Health Services and associated expenses for the | hadl a8 (bl Pl Bl Caylianlly dall wloasdl - (5
surgical treatment and non-surgical, medical Olads caly dlg o(dudyell dasdl &3 3 W) dod) @Ja.ujl
treatment of obesity (including morbid obesity) ¢l Jana (5,51 Glngas of
and any other weight control programs, services,
or supplies

h) Health Services and associated expenses for | of cduyidl Glasdh dall GId Caylaally dovall wlasdl (&
Experimental, Investigational or Unproven I dalaily 8342V oMl Buwianl e ol AbLadiw)l
Services, _ Treatm_ents, Devices and AE 9 AsLadiwyl PEWHEE | RCHPREN IFC g [P 39 slaall
Eharn'_lacoli)gllcal IRegl?flen:. Tlhe fact Uthat an Ol b Sl Ul delaily 850291 colodlall cdistoll

xperimental, nvestigational or nproven el < Lo 131 Laaadass 1 cents - & o) bezall ‘
Service, Treatment, Device or Pharmacological zw‘fw A‘Ms' . ‘;;‘f"séﬁ,‘ps‘w:\;m“_ | ’3}“{ "‘f’;‘
Regimen is the only available treatment for a ot s it ek
particular condition will not result in Coverage if R
the procedure is considered to be Experimental,

Investigational or Unproven in the treatment of
that particular condition.

i) Any Health Services and associated expenses for | «@hall cg@sall ghalb Ao SIS hylasy dove Sloss a (b
alopecia, baldness, hair falling, dandruff, wigs, or olaiwall paidl gl ¢l 18,88 ¢ yaidl Jadlud
toupees.

j) Services and supplies for smoking cessation | Oyl gdley cps-didl Cady ol Lolidl Wilpgilly Cloasdl (s
programs and the treatment of nicotine addiction. Sl e
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k) Non-Medically Necessary amniocentesis. Health deomall Oloasd! uds &g pall e Goradl Sl wlogxd (4
Services and associated expenses for sex Sohll qaall (uindl b Oldass dall I Caylaslly
and for reversal of steriizations.  Contraceptive | &7/t Slest ol S il Sy o0 ool

: cowizd! jzall g Digrasdl pde /dguasdl dA8Mall Old Oledsd|
supplies or services. All services related to Fal A pe /4 ) =R
fertility/infertility and sexual dysfunction.

I) Prosthetic Devices and Durable Medical | & o b cdalull dudall 854231y deslilawd cliasdl g 854231 (J
Equipment unless approved by Daman. Olasd Jud o Lslaie]

m) All cost relating to below mentioned hazardous Slasdl olbladl) susla)l Lo B 438 (o
activities; _ _ o SLAL bl B o £ T G &L tall .1
1. Participation in any kind of power-vehicle "

. Oludlindl
race, rally or competition . i
2. Climbing activities (mountaineering, rock- (L9 gad ¢y g3uall (3l cJbd! Gld) Fudll wlblas .2
climbing, pot holing, abseiling) duige duoly wlblas ify .3
3. Any professional sports activities

n) All expenses related to hearing and sight Blaglly ¢ radl mumaiaiy paudl o g dalaiall Canliasll 6 (0
correction tests, audiovisual aids and optometry. el ulidas nadl Jamdy peudly 45,0 Buclunl

0) Growth hormone therapy. ol 0990 I (0w

p) Naval or military operations of the armed forces Logarl @l gl gl domlwall ol g8l dySuall ol Lyl Olilandl (8
or air force and participation in operations Collaall g FDladl plaseiw] (b ) ldasd! (§ 4S)Lawlly
requiring the use of arms or which are ordered by el eVl A sediSa) do,Suall Ul u—“ﬂ’l-’ PRUPY
military authorities for combating terrorists, o ’ alsloa)l Sllanllg
rebels and the like. )

g) Wars and circumstances comparable with a state 9l JlasT (g3-a) eyl Aoy Agudl g L2919 gyl (B
of war, invasion, act by a foreign enemy, o &) @l Al dglanall lusYlg dslaall JlasYl ¢ anlsl
hostilities and warlike events (with or without a Oluantl cesad! Jlasl (ddall Gyl ((ymd! Al 03*"91 099
declaration of war), civil war, riot, mutiny, dale daluw gl G ¢S &l (po el el o1 y3baall Jlac (892l
revolution, confiscation or nationalization by Lk 5 . L § e <

: Juaiz Lod gl @l Cpaiy paseds (e jobo Bpal Sl cdales ol
order of any public or local government or § )] L ool Al B 11 Ll 3 s labiie
authority; any act of a person acting in the name | 2 Gdll @l oSl pllas I8 L J“”d“\'@f’“"l".'
of or in connection with any organization whose 58l )
activities aim to overturn a de jure or de facto
government violently.

r) Nuclear risks: e.g. exposure to nuclear energy gl coMeladll) dggdl ABUall (ol Jie 199l Jbolsall (o
(nuclear reactions, radiation, contamination) or &gl ol Lge g OLS LT dgeidl ool alseall of ($g5-dl gl
nuclear waste of any type or chemical .59l
contamination. )

s) Natural perils such as but not limited to | 8- cobliadlamly JUwl Jow (s tdpaudall Enle S (3
avalanches, earthquake, volcanic eruptions, oo 3T 895 Gly Cauolgall o ledl (2bgaddl ccnSIAl cdus)Yl
tsunamis, hurricanes, tornados or any other kind i Apagdall bl
of natural hazard.

t) Any act of terrorism. For the purpose of this | dJuw e, gl dosdl 0B zladl (o8 gyl das T (0
endorsement an act of terrorism means an act, O clageldsuinly Jodgil 9i/9 Caall 91/9 84alb — pam 95 Jll
including but not limited to the force or violence elga ¢ ol e (Wle gazeo) zuwji as i ¢l Lol
and/or the threat thereof, of any person Or | i (clalais) dedare b Juais Lod of oy DL of wdyns Oghons
group(s) of persons, whether a;tmg alqne or on s il Ol 5T GBIl dafilo ¢(logSa) dagS>
behalf of or in connection with any s ingSn 1 e AU Al e ol ol bye ol cdosblas
organization(s) or government(s), committed for | 2 Glow 5 O e TE S RS
political, religious, ideological, or ethnic purposes ey Al § cdin 32 Sl 9l g0l 29 )
or reasons including the intention to influence
any government and/or to put the public, or any
section of the public, in fear.

u) Criminal act of an Eligible Person, violation or | &r3> Uslxs sl 3y cJdse pass CSlr oo b2Vl sl (U0
attempted violation of law and resistance to U3 e U g (ST 5T 3l JlaieY! dogling 0931
lawful arrest or any resultant imprisonment.

v) Mental Health diseases, including ftianall @ I o9Vl eU3 (§ Loy cdidiall doyall Dl (©
pharmaceuticals, in-patient and out-patient ) i ) Aoyl Solsbeally
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treatments.

w) Outpatient prescribed or non-prescribed medical | <Pl ezl aéﬁ-ﬁ"ﬁ‘gﬁ-”‘ﬁi 48540 9ol W‘uwﬂ‘ (o
supplies including but not limited to elastic | <@l cppladl cololasall cdpall liinall el § Loy cdyl
stockings, ace bandages, gauzes, syringes, A& ey 4593919 (alendl olriiallg ¢85 ySandl yamd zil
diabetic test strips, and like products; non- OB Ul § olase puiad addls-g (aladl cololasall) .48 940 50l)
Prescription Drugs and treatments. (Bandages, (Lanall Clasdll g e i (g0 pasall (ylall gMall (30 232
gauze etc. are covered as a part of emergency
treatment given at Health Service Provider)

x) All preventive cares, including vaccinations, o2l b cuasll colaadatll el § L (5Bl Dle )l S (¢
immunizations, allergy testing & desensitization; o &dic dilows o gmd A fdiwlucl UPly Al jamd
any physical, psychiatric or psychological Slogomill 0da I3 b5l @i s of duwds
examinations or  testing during these
examinations.

y) Enteral Feeding ((infusion formulas via a tube Sl Jl gl IS e Aol Jdlboe) dds Il doaasdl (3
into the upper gastrointestinal tract) and other SKa3 o Lo ¢ 3ylgidls dadsdl Jdbro ope Wape g (ol oyl
nutritional and electrolyte supplements, unless - rddeall 3 Al e 3 \wj:’a Isy>
Medically Necessary during treatment. - -

z) Services and supplies for analysis and & G5 1) il Jodoiy Aol iligadly wled sl (02
adjustments of spinal subluxation, diagnosis and JSed)! opse3 Aasl o 2y pansead)l Oldes ¢S24l 3gaall
treatment by manipulation _ of t_he skeletal 9 5SUl e slisianl) JSlavg &3l cdlaaall jpamal of ¢ ol
structure, or for muscle stimulation by any (SN s
means (except treatment of fractures and -
dislocations of the extremities).

aa) Acupuncture; acupressure; hypnotism, rolfing; £ b lianedl gl tlaiall dadlaall € YL 55JL Adlaadl (L
aromatherapy; homeopathic treatments; ¢ icedl 2Ll 413Cadb ) glaal L 2Ll (7 Ll b odlaall Z5Le
homeopathic drugs; spa treatments, relaxi_ng 391 I edudl fadumall olealls £l €adiall 2o5d)
massages and other forms of alternative ol U
treatment. GENCant e

bb) Health Services and associated expenses for In- A wlg umasadlb Aall O1b Cayliadly doeall Clasdl (E
Vitro Fertilization (IVF), Gamete Intra-Fallopian Ji5 Glslzls cogld wlid (3 wlangdl i Wlslya] cauldl
Transfer (GIFT) procedures, and Zygote &ﬁmsa?‘yt@yw Ol obde @l coglld 8LE ne gl
Intrafallopian Transfer (ZIFT) procedures, and L 5 L O IRE

> L / elJs § Lo cdiall wld Sy Lgiadl WUl gudly wlasgdb
any related prescription medication treatment; - ol R
embryo transport; donor ovum and semen and 7
related  costs, including  collection and
preparation.

cc) Elective non-accident related surgery for | LSSyl elas] mouail @olgxll dbaidll pe dylasYl dxldl (W
correction  of  refraction  errors  and/or izl Y JUiadl Joes e (4 91 e 95) L3I s ol /9
Improvement  of vision (quantitative or UL Ayl o pguaill 46,80 Z3e daddL 4,801 Pdle
qualitative) such as but not restricted to radial )
keratotomy, photo keratectomy or laser surgery.

dd) Nasal septum deviation; nasal concha resection. ¥ Byle Jhativw] el Hlas Blys] (o
ee) All chronic conditions requiring hemodialysis or | «@liall 8L o padl 55 lats ) dsyall YL US (27
peritoneal dialysis, and related test/treatment or LAl ol Q‘;b?mji Ol /jailly

procedure. ’

ff) Any Health Services and associated expenses for | wean gl doall Ols Caylbiaslly dosall ledsdl g T (55
HIV, AIDS and all related medical conditions; {48l I3 Adall WYL JSg HusYl AcudSl delinll pass
after confirming diagnosis. coassad) ST da

gg) All cases resulting from alcoholism, use of drugs Ohaseadl plasein] (Jg=Sd e OlesY) (ye LWl eV S (22
& hallucinatory substances. Aoyl dlgag

hh) All cases related to viral hepatitis & associated | «4lacliany gwgadl S olgdl dall @l Oledsdl 438 (g9
complications except hepatitis A. JTaSI ol £l

i) Defects and Congenital Diseases for newborn and 0S5 o Lo wlagadlly 83V g1 i Lkl Gyl s guadl ()
deformities unless life-threatening. Bl Bouge
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ji) Senile dementia and Alzheimer’s disease.

kk) Air ambulance transportation and terrestrial
transportation in non-emergency cases or by
non-licensed ambulance services.

II) All cases related to Maternity.

mm) Any test and/or treatment not required by a
medical Physician, unless otherwise specified in
the Schedule of Benefits.

nn) All cases requiring non-emergency In-Hospital
treatment/services.

00) Any In-Hospital treatment, tests and other
procedures, which can be carried out on Out-of-
Hospital basis without jeopardizing the Insured’s
health.

pp) All  cases requiring emergency In-Hospital
treatment/services, which have not been notified
to the Company within 24 hours from admission.

qq) Any test or treatment, which is not related to a
specific symptom and/or disease. This includes
examinations required for employment, travel,
immigration, licensing or insurance and related
reports unless otherwise specified in the Schedule
of Benefits.

rr) Any pharmaceutical products, which are not,
considered as specific treatment for a particular
disease and/or not prescribed by an approved
Physician.

ss) All substances which are not considered as
medicines such as but not restricted to
mouthwash, toothpaste, lozenges, antiseptics,

milk formulas, skin care products, shampoos and
vitamins (unless prescribed as replacement
therapy for known deficiency states) and all
equipment not primarily intended to improve a
medical condition or injury such as but not
restricted to air conditioners or air purifying
systems, arch supports, convenience
items/options, exercise equipment and sanitary
supplies.

tt) More than one Physician consultations in non-
excluded cases in a single day unless referred by
his/her initial treating doctor & the referral if
medically justified.

uu) Lesions resulting from attempted suicides or self-
infliction.

vv) Officially (WHO and/or National Law) recognized
epidemics/pandemics.

ww)Complications directly arising from services not
covered.

xx) All kind of educational programs and/or learning
disabilities, treatments unless otherwise specified
in the Schedule of Benefits.

yy) Treatment of venereal diseases that are sexually

o3l 2509 A5 93l By (zz

At Y § ol iy ple Slio $oanl Bl Jadl(blo
c0asyell e Blawdl Glads gl i)l glall

B3V gllg Jazdb dBMA Wb eI (S (s

S0 o Lo cpdall Jod o g llae pb 3e o9 (amxd (ST (£
Ul Jador 3 ell3 Dl

Gdal) § Byl Sleds e ) Zlios @I Yl S (I

Sy 39 ¢ dditumedl 3 (53T Glsly2ly ©liogmd e T (pp
e ol pasidl dmo panyas 095 fddual] 5 Ly el
sl

s driiuall (3 85l wleus /e U]zl 2l Ll JS (0o
il J33 (po delis 24 I Lgis Olasds $3] o3z o) (@l

Mg oz ooy ol /9 poym (3ot e @he of pamd Gl (oo

By =gl ph ) cdandl (51, 2N dgllanll Lo gmall e yaiy

,;g el d)L‘:u_)SJg ‘QJLA A1 1y )::)L&U\g L’L\.asl}'.llgi uapﬂl
Bl Jgur

22 31 /3 (e (o yed Sdmme e iad Y (alg (agsl ol 41 (g6
alins b 1B (0 A g0 90

g 2ol Y JUiadl Juawo (de gl s Y (31 ol gl 436 (L3S

¢2\_3th“ cwl::.” cob_g.hnﬂ GBI cQU_w‘)J[QW “L‘U‘

Loy @ip pd L) lilicdlly seolidl bl lall oloxin

AL Oldaall 4387 (ddg,mall palindl] jads Y s S

does e BLoYI of (sl pd gl (rsucnd Dol Lgy 94280l

oosds @led eslggll Al dakail of slggll lasSn 1 pasdl Y Jball
Al Olngilly olaill 8¢ ()l Ohls / g0 cpudl]

Lo e axly pos (3 Blkiuall & Yl (3 dub Byladis] (oo AST( o0
Lo s 10 gl 085 4 gladl cadall b (30 Sy o)

Ll eldl of HlesYl Y glos oy dam bl oY1 (B3

Ol 99 dpellal dosall dolaia) Loy Ly Ciimall &0g)l (L)
()
Blasall e Oleasdl e 85k demr bl Olacladl ((sob

e 89l pue SYL> e 91/9 Apaddaid] ol ! £lo5T IS (e
Ul Jsdar 3 ell 3Dl S0 @) e cplall

Ginadl 3,1 Canso luwi gl bl (o), dondlae (o
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transmitted as medically recognized.

zz) Health Services and associated expenses for (dzeudVlg sLacyl ¥ e dadyll olaadly devall oleusdl (7
organ and tissue transplants, irrespective if (Rl gl £ el 9o Jo el Gaseadl OB 13 las il (3
Eligible Person is a Donor or Recipient. )

aaa) Any transportation costs in case of a treatment £ 3 @ W Ul § ey Jadl caylas 438 (33
abroad for non-emergency cases. BUadl Jour (3 W3 s Sty @le 45yl Yl
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SECTION 10 10 M|
SPECIAL CONDITIONS Lol Loy b

10.1 Daman is responsible for interpreting the Benefits | slasall cloasdl 955/ ends e @ggunall dgadl (o Oloass a3 1-10
Covered under the Policy and the other terms, oty J@Jw’ syidl BE S o 3 ‘uwjll T
conditions, limitations and exclusions set out in g o o T e T, T E

. - . o e g} duBly Wl &l 9 Aadgll § Bylyll wileliaiw)l
the Policy and in making factual determinations Ble & dad b
related to the Policy and its Benefits. gadlio 9 A5l
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SECTION 11
PREMIUM REFUND

Single Trip Policy:

e Before Inception of Policy, Policyholder can
request for termination of the Policy or deletion
of the Eligible Person only if (a) Visa is rejected
or (b) certified by Physician that Eligible Person
is not medically fit to travel. For such cases
Policyholder will be entitled to a refund of
premium subject to the deduction of AED 100
per Eligible Person as Administration fee.

e For Single Trip Policy deletion is allowed only
before inception of the Policy.

Annual Multi Trip Policy:

e Before Inception of Policy, Policyholder can
request for termination of the Policy or deletion
of the Eligible Person only if (a) Visa is rejected
or (b) certified by Physician that Eligible Person
is not medically fit to travel. For such cases
Policyholder will be entitled to a refund of
premium subject to the deduction of AED 100
per Policy as Administration fee.

e During the Policy Period, in case of termination
of the entire policy or any approved deletion as
per the conditions listed in section 3.1 of the
policy wording, the premium refund will be
based on short term calculations, based on the
monthly  computations mentioned below
subject to no Claim has been incurred under
the Policy.

e For conditions other than mentioned above, the
paid Premium will not be refunded for any reason
whatsoever.

Deletion date:

Claims incurred
0% during Policy
Period
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