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POLICY INTRODUCTION

This Policy Wording forms part of the Policy (as described
in the - Policy Schedule) and should be read in its
entirety.

This Policy shall become effective at 00:00 midnight UAE
time on the Effective Date, and will be continued in force
by the timely payment of the required Premiums when
due, subject to termination of this Policy as provided
herein or on the Expiry Date. When the Policy is
terminated, as provided for in Section 3, this Policy and
all Coverage under this Policy will end at 00:00 midnight
UAE time on the date following the date of termination.

This Coverage may be modified by the attachment of
Riders and/or Amendments and/or Special Agreements.
Please read the provisions described in these documents
to determine the way in which provisions in this Policy
may have been changed.

The Policy will be governed by the Health Insurance laws,
respective bylaws and circular(s), as set forward by the
regulator(s) and applicable Federal law of the United
Arab Emirates.

The Policy is executed in English and Arabic language.
Any translation of this Policy into a language other than
English and Arabic shall exist only for convenience of
the parties. However, in case of a disparity between
the English and the Arabic version, it is being
understood that the Arabic version shall be prevail.

This Policy Wording sets forth the rights and obligations
between Daman and the Policyholder and all Eligible
Persons. The Policyholder agrees to inform its Primary
Insured and dependents of the terms and conditions. In
case of any conflict between the Policy Wording and the
Policy Schedule, the Policy Schedule shall prevail.
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SECTION 1
DEFINITIONS

This Section defines the terms used throughout this
Policy and is not intended to describe Covered or Un-
Covered services.

"Accident” - a sudden, unexpected, violent external
event causing a severe physical bodily Injury, which is
usually visually identifiable, and is documented by a
competent authority such as a law enforcement officer or
Physician.

“Authorization Form” - a form that must be completed
by the attending Physician of the Eligible Person and
approved by Daman.

“Benefit” - the extent or degree of service Eligible
Persons are entitled to receive based on their Policy
with Daman.

“Card” - the identification tool (Emirates ID or any
other valid ID provided by Daman to the Eligible
Person) that Eligible Persons must show every time
they request Health Services from Providers.

“Chronic Disease” - A disease with one or more of the
following characteristics: lasting 3 months or more,
leaves residual disability, caused by non-revisable
pathological alteration, requires special training of the
patient for rehabilitation, or may require a long period of
supervision.

“Co-insurance” - the percentage of Eligible Expenses
which Eligible Persons are required to contribute for
certain Health Services provided under the Policy.

"Confinement" and "Confined" - an uninterrupted
overnight stay following formal admission to a Hospital.

“Congenital Anomaly” - An anatomical or
physiological defect, disease or malformation etc. which
may be either hereditary/familial/genetic or due to an
influence occurring during gestation up to birth, and may
or may not be obvious at birth.

“Consumable medical supplies” - are non-durable
medical supplies that: (1) are usually disposable in
nature; (2) cannot withstand repeated use by more
than one individual;(3) are primarily and customarily
used to serve a medical purpose; (4) generally are not
useful to a person in the absence of illness or injury;
(5) May be ordered and/or prescribed by a physician.

"Coverage" or "Covered" or “Covered
Services” - the entitlement by an Eligible Person
(insured or dependent) to Health Services provided
under the Policy, subject to the terms, conditions,
limitations, eligibility of the person and exclusions of
the Policy. Health Services must be provided (1) when
the Policy is in effect; and (2) prior to the date that any
of termination conditions of Section 3 occur.

“"Day Treatment” - medical treatment which must be
provided in the Health Service Provider, but which does
not require a Confinement.
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"Deductible" - the defined monetary amount which
Eligible Persons are required to pay for certain Health
Services provided under the Policy.

"Dependent"” - (1) the Primary Insured’'s legal
spouse(s) and (2) unmarried Dependent children below
the age of 18 of either the Primary Insured or the
Primary Insured’s legal spouse(s); or may be stipulated
in the Law.

"Durable Medical Equipment and Medical
Appliances" - medical equipment used externally from
the human body which: (1) can withstand repeated use;
(2) is not designed to be disposable; (3) is used to serve
a medical purpose; and (4) is used outside the Hospital.

“Effective Date of Coverage for Eligible Persons”
- the date that Coverage becomes effective, as set out
in the Policy Schedule.

“Effective Date of the Policy” - the effective date
on which Coverage of the Policy commences.

"Eligible Expenses" - Reasonable and Customary
Charges for Health Services, incurred while the Policy is
in effect.

"Eligible Person" - Any UAE National holding a UAE
Passport and a valid Emirates ID Members, not have
any other health scheme covering the same benefits
outside the UAE.

"Emergency" - A condition manifesting itself by acute
symptoms of sufficient severity (including severe pain)
such that the absence of immediate medical attention
could reasonably be expected to result in placing the
individual’s health [or the health of an unborn child] in
serious jeopardy, serious impairment to bodily functions,
or serious dysfunction of bodily organs.

"Experimental, Investigational or Unproven
Services" - medical, surgical, diagnostic, or other
health care services, technologies, supplies,
treatments, procedures, drug therapies or devices that,
at the time Daman makes a determination regarding
Coverage in a particular case, is determined to be:

A. Subject to formal review and approval by local
medical authorities for the proposed use; or

B. The subject of an ongoing clinical trial

C. Not demonstrated through prevailing
pre-reviewed medical literature to be safe and
effective for treating or diagnosing the condition
or illness for which its use is proposed.

Daman, in its judgment, may deem an Experimental,
Investigational or Unproven Service to be a Health
Service for treating a Medically Necessary Sickness or
condition if it is determined by Daman that the
Experimental, Investigational or Unproven Service at
the time of the determination:

A. Is safe with promising efficacy; and
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B. Is provided in a clinically controlled research
setting

“Expiry Date” -The last day of the Policy as set out

in the Policy Schedule and the day (at 00:00 midnight
the UAE time), month and year from which the Policy
expires.

“General Exclusions” - the health Benefits and
services excluded from Coverage that are listed in
Section 9 of this Policy and apply to all Eligible Persons.

"Health Services" - the health care services and
supplies Covered under the Policy, except to the extent
that such health care services and supplies are limited or
excluded.

“Hospitalization” - see Inpatient

“Hospitalization Class/Accommodation Type” -
the class of Hospital room and services, indicated on
the Health Services in Section 7, to which the Eligible
Person is entitled.

“Individual Policy”- A Policy issued to Individuals for
themselves and their dependents for health Insurance.

“Injury” - bodily damage other than Sickness including
all related conditions and recurrent symptoms.

“Inpatient” - Hospital Confinement requiring an
overnight stay (also referred to as “Hospitalization”).

“Inpatient Benefit” - Hospitalization or Day treatment
or Observation / Treatment in an Emergency Room /
Facility which cannot be carried out on an outpatient
basis.

“Insurance Company” - National Insurance
Company - Daman (PJSC) referred to as Daman.

“Law" - refers to the applicable laws regulations or
circulars issued by the regulator(s) and any /or any
other competent authorities, and applicable Federal law
of the United Arab Emirates.

“Limit” - the maximum amount paid by Daman under
the terms of this Policy.

“Medically Appropriate” - based on the prevailing
standards of medical practice relative to a specific
condition.

"Medically Necessary" - health care services and
supplies which are determined by Daman to be
Medically Appropriate, and

1. Necessary to meet the basic health needs of the
Eligible Person; and

2. Rendered in the most Medically Appropriate
manner and type of setting appropriate for the
delivery of the Health Service, taking into account
both cost and quality of care; and

3. Consistent in type, frequency and duration of
treatment with scientifically based guidelines of
medical research or health care coverage
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organizations, or governmental agencies that are
accepted by Daman; and

4. Consistent with the diagnosis of the condition; and

5. Required for reasons other than the convenience
of the Eligible Person or his or her Physician; and

6. Demonstrated through prevailing pre-reviewed
medical literature to be either:

6.1 Safe and effective for treating or diagnosing
the condition or Sickness for which their use
is proposed or,

6.2 Safe with promising efficiency:

6.3 For treating a life threatening Sickness or
condition,
6.3.1 In a clinically controlled research
setting.

The fact that a Physician has performed or prescribed
a procedure or treatment or the fact that it may be the
only treatment for a particular Injury, Sickness or
Mental Illness does not mean that it is a Medically
Necessary Covered Health Service as defined in this
Policy. The definition of Medically Necessary used in
this Policy relates only to Coverage and differs from the
way in which a Physician engaged in the practice of
medicine may define Medically Necessary.

“"Member Guide” - is a document/booklet that
contains information that is relevant to a Primary
Insured and/or Dependents such as information on the
services offered by Daman, Schedule of Benefits, List
of Exclusions, access to Network and non-Network
Providers.

"Mental Iliness" - a mental or bodily condition marked
primarily by sufficient disorganization of personality,
mind, and emotions to seriously impair the normal
psychological, social, or work performance of the
individual.

“Non-Emergency/ Elective Hospitalization” - any
Confinement which is not as a direct result of Emergency
Health Services.

“Out-of-Hospital Benefits” - These include services
such as Physician consultation, including Accident related
Dental Treatment, Prescribed medicines, Physiotherapy
& Diagnostic  testing, including pre-operative
investigations which are conducted on an Out-of-Hospital
basis without jeopardizing the insured’s health or which
do not require Hospitalization/Day treatment or
necessitate specialized medical attention and care in a
Hospital before, during or after the delivery of the
service.

"Physician" - any practitioner of medicine who is duly
licensed and qualified under the laws of the country in
which treatment is received.

"Policyholder" - the employer or otherwise legally
constituted group or individual to whom the Policy is
issued.
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“Policyholder’'s Application” - It is the application
form that is completed by the customer prior to the
purchase of the Policy.

“Policy Period” - the period of the Policy as set out
in the Policy Schedule

“Policy Schedule” - is a document that forms a part
of the Policy, evidencing Daman’s and the
Policyholder’'s agreement, and should be read in
conjunction with this Policy Wording.

“Pre-Existing Condition” - Any known/unknown
injury, illness, sickness, disease or other physical,
medical, mental or nervous condition, disorder or ailment
that with reasonable medical certainty existed at the time
of the Policyholder’'s Application, whether or not
previously manifested or symptomatic, diagnosed,
treated or disclosed prior to the effective date, including
any subsequent, chronic or recurring complications or
consequences related thereto or arising there from.

"Premium" - the periodic fee required for each Primary
Insured and each Dependent in accordance with the
terms of the Policy.

“Prescription Drugs” - pharmaceuticals which can
only be obtained through a prescription written by a
licensed physician.

"Primary Insured" - For a Group Policy, the Primary
Insured is the Eligible Person (who is not a Dependent)
on whose behalf the Policy is issued to the Policyholder.
For Individual Policies, is the leading beneficiary and with
whom any Dependent included in the same Policy is
associated.

“Prosthetic Device” - an artificial device, either
external or implanted, that substitutes for or
supplements a missing or defective part of the body, e.g.
artificial limbs and pacemakers.

“Provider” - a licensed Physician, Hospital, group
practice, pharmacy or any facility, individual or group of
individuals that provides a health care service or
Wellness Services.

"Repatriation of mortal remains” - in case an
Eligible Person has passed away the Mortal Remains
will be repatriated to such Eligible Person's country of
origin.

"Rider/Amendment" - any amendment to the Policy
and forming a part of the Policy, which is effective only
when signed by both Daman and the Policyholder and
is subject to all conditions, limitations and exclusions
of the Policy except for those that are specifically
amended.

Coverage amended by a Rider maybe subject to
payment of additional Premiums.

“Schedule of Benefits” - is detailing the Health
Services that are Covered by this Policy and forming a
part of the Policy.
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"Sickness" - physical illness or disease. The term
"Sickness" as used in this Policy does not include Mental
Illness or substance abuse, and those mentioned in
Section 9.

“Taxes” - any value added tax or other similar tax,
levy, charge payable to any authority in respect of this
Policy.

“Territory of Occurrence” - the country where the
claimed expenses are incurred.

“Trip” - means any holiday, pleasure trip or business trip
made by Eligible Person within territorial limit shown in
the Schedule of Benefits which begins when Eligible
Person exits the UAE and ends when the Eligible Person
enters the UAE. For Annual Multi-Trip Policy, trip begins
when Eligible Person exits the UAE and ends on Policy
Expiry, however a single holiday or business trip may not
exceed 90 days.

“Wisa” - an endorsement issued by an authorized
representative of a country (other than the country of
origin) and marked in a passport permitting the passport
holder to enter, travel through or reside in that country
for a specified amount of time for the purpose of tourism,
education, employment, etc.

Y dadgll oda § pastimed! "oy pllaias Glowad! (Byall = " (oyell"
9 el (§ )5So 98 Log Slgall pliseice] Bslus] of gl yoyall Jadis
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oasedl Jg3d (R 9 Bdoxiall doyall bl g Jagall yasadl 8yslie
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SECTION 2 ¥ sl
ENROLLMENT AND EFFECTIVE DATE OF COVERAGE ddastll Jondo Gb o Foylig Juomud!

2.1 Enrollment. Eligible Persons will be enrolled after bo Jun OF day gl 5ell (ol Jemad @ity — Jumndll 1-2
the Policyholder sends notification of their Jdaszl) N*"L“’“ Dlak) Olas JI disgll
eligibility for Coverage to Daman.

2.2 Eligibility Conditions. The eligibility and ke (o gaaiall ZhaYlg Al bl sl (p 0sSS .&dadl bg & 2-2
enrollment conditions stated in the Law (if | syigllclbliadl el cole JI (@day o)) dball I3 oulsdll
applicable) are in addition to those specified in S 30 2 el §
Section 2 of the Policy. )

2.3 Omission of Eligibility. In case of a 0L (R ¢ &Yl Oldlate slagiunl slasil Jl> § - &dadl clal] 3-2
discontinuation of the eligibility requirements, Uas Olap Hlas) A8 cole Jo com L 4uaY)
the Eligibility expires automatically. The o §9 éWWUA’?PjCﬁ”‘ RPN TENFS W ES-S 1
Policyholder shall be required to inform Daman, e ellatie
in writing, of those Eligible Persons/Dependents ) ’
who no longer meet the Eligibility criteria.

2.4 Effective Date of Coverage. Coverage for ol gall Jobeadl ddass 5SS Adaad)l Jgrie OLpw Gyl 4-2
Eligible Persons is effective as specified in the o) a8 @i O da ¢« 423901 (3 )9S e 92 Lawau Jgaiall 4yl
Policy, after Premium has been paid. In no event Eb U3 Bllasall ledsd! ddass JIgsYl oo > b o o

will payment be made for Covered Services . . (T das N/ ddass) .
rendered or delivered before the Effective Date oo pode b ‘"s‘, (_sw::]»uiw W}W i} ‘dw O
of Coverage/the Policy. Any request by the 0Pl b Jage pascd gl dadsll ol
Policyholder for the enrollment of an Eligible
Person must be in accordance with the Law.
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SECTION 3 Y el
TERMINATION OF COVERAGE PN
3.1 Termination of this entire Policy. This Policy lgzrger ddaiilly dadgll oda (Ll .o JKiw dadgll slg)l  1-3
and all Coverage under this Policy shall Gl Lagal 0Bl 89S dall Fyylgall (3 Lolals
automatically terminate on the earliest of the
dates specified below:
A. On the date specified by Daman, by written oo J] as 5led] derg ol Olass oodos Gl gl 3

3.2 Termination of an Eligible Person's oadeill ddass (s LABS I Cargey JBG0 pased ddai slg)l  2-3
Coverage under the Policy. Eligible Persons ool Lol c0Uol Bueall golgll oy LT 8 T8LAG o 50l
Coverage shall automatically terminate on the
earliest of the dates specified below:

A. If any of the events set out under Section 3.1 1-3 0l 8 e pogmarall slg¥l by Foles (e ST J> 13 (1
above occur.

B. Thirty-one (31) days following the date that 4d by I oyl e lagy (¥)) (8dBg uxlg DM (0
Eligible Person cease to be eligible as a Primary s o1 sy pgals (10508 el calagall Jolsesdl
Insured or enrolled Dependent only in case of de Olas d8dlge Jl> 3 of sl 89 Al 3 Ladd ol
death of members or unless otherwise agreed by s S syl
Daman in writing. ’ -

C. The date specified by Daman in written notice, in OB I 8 s il gd @i Olad o0 1 Gyl 8 (7
the event that the Eligible Person commits an act | L § Jlaswd! cgw of / 9 Giidl Jlost o0 Mas gl jasead!
of fraud and/or abuse in relation to the benefits ade oesall O of dadell Hlb] 3 Wlaky ) Wlsall Glai
hg receives under thg Policy or becagse the JER Yt L_;Tj‘cg&pum Bl pluss l}cwu\ééwu;ll
Primary Insured permitted the use of his Card, 5 bsie Ab aieds LB cye ¢ 4 Ble) e J | es
or any other health care authorization document, | &7 V29250 : ‘*’“.T" - G?_Um 5’”‘
by any unauthorized person or used another o3 pasdy dols Bllay Pliiw
person's Card.

D. The date specified by Daman in written notice GO G (s Hledlgar 93 @i cOlowd 03053 Al Fopll @ (o

notice to the Policyholder that this Policy shall
be terminated, due to the Policyholder’s
violation of the terms and conditions of the
Policy.

On the date specified by Daman in written
notice to the Policyholder that this Policy shall
be terminated because the Policyholder
provided Daman with false information material
to the execution of this Policy or to the provision
of Coverage under this Policy. Daman has the
right to rescind this Policy back to the Effective
Date.

On the date specified by Daman in written
notice to the Policyholder that the Policy will
terminate due to a resolution that has been
passed or an order made for winding up of
Daman.

On the date specified by Daman in written notice
to the Policyholder that the Policy will terminate
due to amendments in the Law or other legal
general regulations, which affect the Policy
fundamentally so that subsequently no further
basis for the policy is given.

due to material violation by the Eligible Person of
the terms of the Policy.

Al by g 390 (pe T d8y3 A dadsll 0da s\l cdadsll

wL,o dl g’a"’)l’*:“l Aol R Olows d3u=d L§JJ‘ C'&:)UJ\ Lg (u
ez 3 I3 Al loglao pud Y dadsll oda slgil dagdsll
$709 Aidell 0dd Corgey dudasdl) ‘og.\.?:j;l dadell oda Juaid 3§
Jamiall 0 s oa bliie] 2 b Aol s Ul olasc)

WL;A d! L>h>)l"‘f"l 45.>33 R Oloyd 0ods gé.AJ\ @)wl L3 (C
BUad (> 55113 y9uu o 483 5)1 04 53] e 45 Ayl
Oleud &% oo

dl s il dzgi o Olowd 03d U1 saadl Zpl 3 (o

Al o 0P 3 sl e AR50 0da sl ARSI Lo

ool S Aadgll Yoy Wb @y 3l Slus of @l
Aol uds e (G099
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3.3 Obligations of Daman on Termination of the 145 o)l elg] wis Oled WlolWl 3-3
Policy
Termination of the Policy shall not affect any | slaiwb @l cdb T e ddasd) elg) of dade)l slgi] 35 o)
request for reimbursement of Eligible Expenses o)l Jd dediell dovall lusdl e disundl Cayladll
for Health Services rendered prior to the date of disiua)l Ciybaedl slaiy Jagall pasadl Cdb o .slgdl
termlnatlon. An Eligible Pe_rsons reque_st fc_Jr sl e @313 .6 M\g)ﬁhpwﬁég R ol cam
reimbursement must be furnished as required in . 36 ¢ il slgl Gl 8 Lidded) U1 Jngell
Section 6. If the Eligible Person is Hospitalized bae u .‘ " ;L@ & e M SAJ
on the termination date of the Coverage, hospital | 232 Ol psiive (piduall § o)lyeinl 88 oo (el
charges for that continuous period of | °4® %389 dadgll § e o gmaiall Dleliiuly piliall lid
hospitalization will be paid by Daman, according cudasill ol daS gl elgs] Zo)b oo Loga 31 3> Byl
to the Benefits and limitations of the Policy up to
31 days following the date of Policy termination.

3.4 Obligations of the Policyholder on asidl dudass ¢lgdl of Aid gl elgs] wis Aid gl calp Wbl 4-3
Termination of the Policy or Coverage of Aol dxdasd! § zyoell
Eligible Person )

A. Upon any termination of this Policy, the | 0Ol olxiYgsune dadgll b Jhas cdidoll sl STie (1
Policyholder shall be and shall remain liable to @Y Cgdilaall bLudIl oo sy 9l bludYI 436 g T ads
Daman for the payment of any and all Premiums
or part of Premiums, which are unpaid at the
time of termination.

B. In the event of termination of the Policy in B> 2-3 9 1-3 el § slx b L Tadg da3g)l slg) V> § (o
accordance with section 3.1 and section 3.2, Sladl Blan Lo lgiads @) Jlall auaz 13l Olasal
that It has. paid in reepect of claime subrmitted | &) 445 2530 o a3l ekl 3 oo e dasial
either by the Eligible Person or the provider (in (Ja5ell pasid) daoll dmall Slassdl 3lay
respect of Health Services rendered to the Eligible
Person).

C. Except for the provision contained in 3.3 above, | axadlddass sl «dlel3-3 § dide pogmaio 9o Lo sliiuls (z
upon termination of the Eligible Person’s Coverage Olosd 0la5 Yoguuo dadgll clio S cdadgll lgl of ¢ Jo gl
or on termination of the Policy, the Policyholder Jd oy Ao Glaas (86 e 436 b aJES éi a0 e
shall be liable to Daman for any Health Services | sl Aadgll lgil Fl o JWI poadl (3 JBgell sl
obtained by the Eligible Persons on a date SN e adass
following the date of termination of the Policy or -
the date of termination of the Eligible Person’s
Coverage.

D. Upon termination of the Policy or Coverage in | wobo Jec2-3 o 1-3 8aloll ladg ddasll of dadgll oda clgi] wie (o
accordance with section 3.1 or 3.2, the psy 4 oylasy Jasall paseadl JI ldas Dlad] dergs dadds)l
Policyholder must provide written notice of a8l 03 (reud dussall ledsdl (Al axdal
termination to the Eligible Person and must
inform the Eligible Person that he will no longer
be covered for Health Services under the Policy.
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SECTION 4 € oundl!
PREMIUM RATES LLEY

4.1 Premiums. Premiums payable by or on behalf of | o¢ &L ol Jd oo @l dasciwa)l bLBY o] bl 1-4
Eligible Persons are specified in the Policy Vg dadell Jgdz (3 8y duastdl @ zhoW oelagell (olad)
_Schedule and are exclusive of any applicable Taxes, 88Laa)l daxdll & o pgu) A3 § Loy ilaall Jass
including Value Added Tax.

4.2 Computation of Premium. Premium shall be | obesdl sue bl Jo budll cadon bLdY Olws 24
calculated based on the number of Eligible At 858 Blelye ae sl § b (elagel)
Persons and the Coverage category

4.3 Payment of the Premium. The Premium is | ddwl)l LLdYl slhw coguw . Aiwtdl bl oldw  3-4
payable in advance by the Policyholder to Daman de) "ol Ul dadell cobo JiB e ladie g8l diseis
(as described in the Policy Schedule) prior to any gy a6 @ 3 (@Sl Jgi (3 Jraially gl
Coveljage under the Policy being providgd. All A'_\,J & el R i 395 LYl b5 die Aads)l oda
Premium payments shall be accompanied by LLEY! x5 ol &‘ 501 05 el gl ol slaad
supporting documentation, which states the e e fe“:c@“ ‘“"’J - eI £
names of the Eligible Persons for whom payment | o2&l sl Joid Glly Sball Clittuell oz SB)] o
is made. Logrs 2N @3 )l ddalil dudasdl (§ cnzydaell
The Policyholder shall reimburse Daman for | (aJ&salyslobel Gl ps Oloss prssas 48380l >bo p ok
attorney's fees and any other costs related to By3-liall W@J.bmwmdﬁ
collecting delinquent Premiums. ) o

4.4 Currency. All Premiums paid by the Policyholder o dlany A3l ol Jud 0 bLudYl pax 235 Aeall  4-4
will be in the currency of the UAE Dirham. Any sorin s &l L (GhLY! eyll) Busiell duyall oY)
reimbursements paid under this Policy by Daman Ll Ay 4 i o ubw ETTIRR = ij_“&‘
shall be in the currency of the UAE Dirham. (GhWY! pay) 5' )l yall

4.5 Taxes. The Policyholder hereby agrees that if any | d8las 40> L_sT@”ani J 39 il ls B3g)l Jol> Las .CSlpall  5-4
taxes including value added tax is applicable on | o (gads @3 dadell dols (5,31 pouw) 9l/g Aiuelil] bLuBI e
the Premium and other charges payable/paid in | . {4z of ABgll Ol El oo 22y b @8I Aiiine
relathn to this Policy Ijetrospectlvely_from the 3@ i BlisYl Oled) 3o e Syl 0dd Ol duid gyl
Effective Date of the Policy or prospectively from | . . " ct A e s . o .

- - Aol bludl ] d8LoYL dadell Jol> o daxdll 0 Juaxs
the date of implementation of such Taxes, Daman | ~ - s FcoT ol &"_‘ Sl “" .
reserves its right to collect the same from the aalllde @l Jgenall wlaadlly oilsall 339
Policyholder in addition to the Premium, in line
with the applicable laws and regulations.
ll damaninsurance.ae PUBLIC | 12436R01 | 13 0f28
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SECTION 5 0 euuddll
GENERAL PROVISIONS dole ',g,i

5.1 Administrative Services. The services dadgll oda 5)laY Aol Wledsl ndgs oy AloYl Oledsell  1-0
necessary to administer the Policy and the syl Slsl2Yl Gasy Lab Lgazgon dndiall duasilly
Coverage provided undtlar it will be provllded in I 3 i 3 gk o nall ol Olasd (0 Aladl duzr3ga]
accordance with Dama_n s or |Fs designee's most Cillien g s sl Sloasdl @u Aads)l ol 50 Al
current standard administrative procedures. If et s 1 s R "L
the  Policyholder  requests that  such O“”uuf"d|dbﬁ>l;“fg‘w‘ i ‘4*?"5’?:*” «._)hl)?)jl Mej‘
administrative services be provided in a manner | e poes 82 4859l b Jaziy cliwiad Olop
other than in accordance with these standard | o Gixellsl Olesd Sl 4ddl lgind oy a5l lousll
procedures, and such services are agreed to by i) ol Oledsdl s e Jgrazl Lghd
Daman, the Policyholder shall pay for such
services or reports at Daman's or its designee's
then-current charges for such services or
reports.

5.2 Limitation of Action. If a dispute between Daman | § L) duasll GLEYIg Ol o g1 s945 Jl> § @2l 9> 2-0
7'or Eligible persons on behalf of Policyholder) arises | =3 b2 f B ialasal polaid lly Byl b cll
out of or is related to this Policy, the concerned party 2 Olosd o Slbglin Gyms W,}” oi el d"hjl M
and Daman shall negotiate in good faith to attempt AN > IV diogill = o 46
to resolve the dispute.

In case the parties are not ablg to resolve the dispute (B Sl a9 oy e Lod ELI > cyo GBI (Sas pas Jb> &
between themselves, the d|_spute_ shall be fll_ed, Loty &b yandl lejlied] Digusd By dowsd & el olaal
subject to the parameters outlined in the Regulation L e - .
for the Establishment of the Ombudsman Unit and | &€ sl &H39 dball ©l3 6,331 @l slls (lsall aas cargar sy
pursuant to all other relevant laws and regulations, | 4y ddranll Glejliall digud bumg) (39AIV adgall 335l
through the CBUAE Ombudsman Unit for the | @sadl Jod " (§355ell sasuall dosall GhbYl Bpasl
resolution of financial and insurance complaints (www.sanadak.gov.ae)
“Sanadak” website (www.sanadak.gov.ae) or phone P - TR
contact 800SANADAK (800 72 623 25), and any TR ER. 80.(%5:6;I\‘1AI|DA; &Q&wgﬁzﬁﬂg
other dispute resolution procedures shall be of no | = bgad) )3 Dlebz] 53 0% 0l « ( - 043 & )g
force and effect unless and until the complaints | &= @ls pogaiell Go8I Clsl] slaisul @iy of Lo 3G 51 893 ]
procedure set out by CBUAE has been exhausted. 83Syadl Baswiall doyall hleYl B pas Jid
The complaint must be submitted to the | %)l SWlell digud Ba>y ) g5 L ey
Ombudsman Unit within three (3) years from | J! $31 Gl Guaxdl 7l e Wlgiw (3) SN I ddnalily
the date of the conduct giving rise to the | il Colo ple Fl o (2) oakiuw IS of (S9Sadl ol
complaint or two (2) years from the date on RUTCOA] s ) @i i Szl
which the complainant became aware of the )
conduct giving rise to the complaint.

If the dispute or conflict is not resolved in accordance | ¢Sy el 8,881 (§ sl> L lady NI of gl Jo> o o 13]
with the aforesaid paragraph, as well as the Appeal | wlejliadl dgud su>g d=5Y § lgde o gainll CBLELLYI Wlsly=]
proceQures outlined in the Regullation for the | L dlall eld 6)—";)“ sl Ogbmw‘u_'g” Wwﬁ EVEPPN
Establishment of the Ombudsman Unit a_nd pursuant Jl Sl auaz Dl @35 pdylall g &3 M e G iy o)
to all other relevant laws and regulations, unless o) 1000 4 s 2l . 21 5ol Sloes
otherwise agreed between both parties, all disputes bgaud) b pa> &y Loy C’:‘“’@Jj g "L‘.‘”fjk%by s °
shall be referred to and determined by the Abu Dhabi A289Jb (3lais Lawd ol e Lay 135 (!
Courts, which shall have exclusive jurisdiction to

settle any dispute arising out of or in connection with

the Policy.

If legal proceedings or actions against Daman dyﬁ“’“j’o’*‘.’ @?’wl Gjbmj‘fflgb“"?‘ Al pus dl"%
are not brought within three (3) years of the | W& Y ORIENUL Olad pld F)0 o Slgiu (3) X6
date Daman notifies other party of its final Olewd dp 5983 1 dald] 3> Jaduw , 3!
decision, the right to bring any action against

Daman is forfeited.

5.3 Amendments and Alterations. Any change to S e L‘fﬂ”l ‘w uf)’”..‘:;&ub&” j")‘ 'UWb_U»M_‘ 3-0
the Policy will be issued as an Amendment, | O % e Slods gy A5Ssll de B ©Dhaad/ Dbl
Endorsement, and/or Rider and shall form a part | &b Olud Jd oo ©Bbaadll 0da Jab Olaws J 935 4all
of the Policy. Such an amendment will be made | J& oo e adsil we ladd Joaiall oyl piady Ogilal)
by Daman in accordance with the Law and is @l eliay Vg 4839l Cbo 9 Olawd (o IS Jiwy I asead!
effective only upon the date of Signature by an Lo e ST e J3ladl of dad gl paids doduo Jarws/ JuSy
authorized officer of Daman and the
Policyholder. No agent has the authority to
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change the Policy or to waive any of its

provisions.

In the event of a modification/amendment to the 254! @»wdl‘m Lj:jj‘uis "l':“:‘ / fr’:;j;f ji}) :‘3‘5
Policy, all other unchanged terms and conditions, | T33% %< OF9 3945y =l 2 ?‘_’“,Jj
exclusions, limitations and scope of services 35 (1093 9 ¢ p LS dnl Az s
under the Policy shall remain the same and

unaltered.

From time-to-time, the relevant authorities may uﬁ)w: "f ul{%;;.)?l‘ Lae! ‘ULG?U ix‘fy ‘uo UA
make changes to the Law. Such changes will 0lsall Obe &6 0 liel Jgaall Ayl Slpsd) S
become effective as set out in the relevant -Agiaall
legislations.

5.4 Relationship among Parties. The relationships %}4&»33‘ w\foﬁ oles Uu @M.’J‘ = Ld%w“‘ Uu awl a-
between Daman and the Policyholder is a solely Ayl T”L‘OM% W b o Byl 4padla e
contractual relationship between independent | o Ul sl Old siad ¥ elliS s Olod s labga 5l e SSs
contractors. The Policyholder is neither an agent Aadgll o gl labbge oI S Lgulogo
nor an employee of Daman, nor is Daman or any
employee of Daman an agent or employee of the
Policyholder.

The relationship between a Provider and any Mb Qﬁf, @)Lc"’m&,}w < 19“4,“.\;4\ b?ﬂ,‘m 4”',‘” ol
Eligible Person is that of Provider and patient. The | &Ll 0 -ane 093 - Jague L °3)’°.°5£;’9 A
Provider is solely responsible for services provided Jo5e pasd 1 ] lgedy
to any Eligible Person. )

The relationship between the Policyholder and tﬁ@cﬁbﬁiﬁf‘fﬁbf%ﬁ‘i@w@w‘d
Eligible Persons is that of employer and > 5= o S 5 "L"Qsj e ‘}AL be
employee or sponsor and sponsoree, or other 093 - Ygguus Al cxlio ping .wal?\ Al § dumn 92
Coverage category as defined in the Policy or in | &k +lg) &3 § L) deasall &35 i 9l Jomusll (8 - 08
the Law. The Policyholder is solely responsible | & Olwal bludYl ads geg (cllandl ol gyl dde ool
for enrollment (including termination of a elgsl OV g by a9 dgu calasall polbsadl Ml laduclga
Primary Insured’s or Dependent’s Coverage), for Aasgll
the timely payment of the Premium to Daman,

and for notifying Eligible Persons of the terms and

conditions and termination of the Policy.

5.5 Records. The Policyholder and Eligible Persons J{” "M”J‘ o idly &gl ol "bw UM‘ 55
must furnish to Daman as soon as possible all | ** &' <6 QL‘?‘J""’J' oo OSes 239 el § Ol
information and proof, which it may reasonably Aadglh Ao g 05509 Jshine St Lgulbas
require regarding any matters pertaining to the
Policy. i e S .

By accepting Coverage under the Policy, Eligible "bem“ "’?3:')3, M‘TMJN ww‘ T ) d"‘w J"’w‘
Persons authorize and direct any person or g Wu 45 AR e Mf}ﬁ J Uafu_“-s M”J
institution that has provided services to Eligible | O &= 9 @lmully Sloglaall 2365 oo b Olos 8Ul5es
Persons, to furnish Daman any and all information 3 Oz Laizsdy . egd) doudiall lodsl dalaioll Sl
and records or copies of records relating to the | @sdaig Jsine S0 dgllas 0985 ik Ologlasll ol b
services provided to Eligible Persons. Daman has 19088 slgus cllandl U3 (§ Loy copogall Lol apaz e 1in
the right to request this information whenever Y ol byl ddde pegall Clb e aidgilly
reasonably required. This applies to all Eligible

Persons, including Dependents whether or not

they have signed the Primary Insured's

application. o i .
Daman agrees that such information and records &Lw e .uwb uujl’“d_‘,dh 3\.**9‘ "b, Qt“fa ‘99‘3)
will be considered confidential. Daman has the | 2 Slets Lol clxull 438y ¢l oo ghad)l 3> Ol
right to release any and all records concerning | bl dazlell ol &35l 250 8ylaly dpdid (21,63 Aol dixsall
health care services, which are necessary to 8392l ot 9l deSDlall
implement and administer the terms of the Policy

or for appropriate medical review or quality

assessment. i i .

Daman or Providers are permitted to charge | & #9820 fae Qlulel deasdl agia) o) Oled) gew
Eligible Persons reasonable fees to cover costs for | 9 Sl &l RIS dlaid pelagall olss)
completing requested medical abstracts or forms, e gall (ol b (e digllaall dedall el
which Eligible Persons have requested. . — L o
In some cases, Daman will designate other ‘5’>‘QL€>3|‘PW‘MUW€W d’“;“'_’yw“ﬁ*')d
persons or entities to request records or | CMase)loelsEdb W‘ 9 o Sleghaell ) “’M’“‘J“"M
information from or related to Eligible Persons and eIl miaiy B9 pall s Ml Al e aaSdly
to release those records as necessary. Daman's
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designees have the same rights to this information oda lag Olews gSied @l Ggamedl (udin Olaud Jud opo Ogiiasd]
as does Daman. Ologlaall
During and after the term of the Policy, Daman . ] e e w el .
and its related entities may use and transfer the | &'> Wl Olad) G doua clliSh 4235l 0L o S
information gathered under the Policy for research | 48530 czgm Laoxr @8 @l Ologhanll Jaiy Jloaiul] d8M)
and analytic purposes. deodly ol o1,y

5.6 Clerical Error of invoicing. The Policyholder . . .
confirms that all the information (including | O oo SWdadell ol de con  fOledlh (addaoll lasdl  6-5
member information) submitted to Daman in Olows ] doddall (sl Ologhae i3 8 y) Cloghall prox
respect of enrolment of Eligible Persons under e dagdgll Hlo) 3 e gl Lolsa¥l Jmuadllb @lan Lud
the Polllcy are co_mplete, true and corrc?ct. Gl wie Olad 5Pl ol e Aoouoy A
Daman’s invoice will be corrected for clerical | |, 30 genz § e Olan ] (s slasYl o el
errors provided, such errors are reported to 5 (il L w}” Jsaie b 5 gl 853l o] ¢
Daman within 30 days of issue of invoice or @"‘5‘-“? LW) - y-uuw Sl ),y .)“ O
policy effective date (whichever comes earlier). | <% Bkl Ol psiiw Olop J*QU"‘ L) "BL““’S"‘ J=
In case of discovery of errors by Daman, such | b sbz] pise 9 bog 30 Opa § lasdl Mo e 4239
errors shall be reported to Policyholder within 30 DLyl e cliall g @3]l
days and appropriate adjustment in premium
shall be made.
For example - errors in date of birth, gender, . . . .
commencement of coverage have an impact on & sl 1 3Y8 JUall s e 0550 OF See (aehaall Lazdl
premium and the difference amount shall either | « &dail] Jage 3,80l 4 zmuay I Gyl ¢ puizd) cddall 7o)
be collected from or credited to the account of | ded 3 @il &) gl Juaxs e OF e Jawdll dad de b
the Policyholder. AiGell cbio Olues ] Jawdll
Clerical errors: .
Clerical error shall not deprive any Eligible . N . JM
Person of Coverage under this Policy or create a 0de Cazrgas ddasill o Jo§e pasds S (selaoll Lazl o= o
right to Benefits. Upon discovery of a clerical &@bdwlw 8Ll § T 0,8 6T Jgso of dadll
error, any necessary appropriate adjustment o Jodas le -$)9,209 ©MeJl biadl sl Olows e o
shall l_)e made by Daman. However, such Jloy] o OF ey dlasdl GBLaSS) gyl o Togy 3+ IS iy O
correction shall be made within 30 days of oSl of dad gl ol ) Olaws e Uasdl g Tdas Tlass]
discovery of the error, after such clerical error
has been notified by Daman to the Policyholder
or vice versa.
For example - errors in details like photograph, .
address, name, employee number 3yl) duaseid! Bysuall Jio Juolaill § elas] — JUa)) Juww e

5.7 Conformity with the Law. ibsall 09 el cOlial

a. Any provision of the Policy which on its Effective il gl d\f&o}" 7-5
Date, is in conflict with the requirements of | 4adsll ¢K>l 0o (1S 6T bdad Com (dadgll o0 Carga
governmental statutes or regulations (of the @bmﬁ\ ol Sldlasie ae -Jgakedl Ol 7y § -p2)lak
jurisdiction in whlch_d_ellvered) sl_'mall be amended | ;. Aol e 38193 ($ (Datses gz (0 8yoball) dnegSaull
to conform to the minimum requirements of such 21515 x5 Al el
statutes and regulations.
b. Daman shall not be deemed to provide cover to .

the Policyholder or Primary Insured or enrolled | 4 oe3all ol 4239 xbia) dail pdgi) dg=> Ol sim Y .0
Dependent(s) and Daman shall not be liable to | &8> o Uggus Olord 0SS P9 clmunall cWllaal ol (gl
pay any claim or provide any Benefit to the | sds Jis il 08 Jl> § dsiie (S @uis of ddlas
extent that the provision of such cover, | (gls ;o adliallodn Jio pdg5 of ddllanll odn 3ds of cdudaiil]
Benefit would expose Daman to any sanction, | 208 7yt sl sl cbsie of Jy tlas e o
prohibition or restriction under United Nations i&;y‘?d‘,ﬁj’af?‘ 3 @JW[uleng[c-\le fw)”
resolutions, or the trade or economic sanctions, | -"?” o 1‘%))5)15 Gousd! 2l Aol wls!
laws or regulations of the European Union, | ‘&Y ds=d &3l “-"’S‘f“”d')’d?“”dﬁ“‘&‘di‘
United States America such as but not limited Buotall & pall GhleY! Ago 91/9 Buasmiell ASdasll
to OFAC, United Kingdom and/or the UAE.

5.8 Notice. Written notice given by Daman to an .
authorized representative of the Policyholder is | &' dl Ok i oo Jupall sl DLl jiny . ChladY)  8-5
deemed notice to all affected Primary Insured and | ool awa ] Dlad] d8dg) cobo Jiar Jgie passs
their Dependents in the administration of this 3 3 by (oghd o plandly el Gl ogale Gagell
Policy, including termination of this Policy. The | Tlas] e e Yggus dadell cbio 05509 -4adgll odn slg)
qui;yholder is responsible for giving notice to sl polsadl )
Eligible Persons.
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Any notice sent to Daman under this Policy and
any notice sent to the Policyholder shall be
addressed as described in the Policy Schedule.

The Policyholder should notify Daman of
any change in address or status of any
Eligible Person as soon as the Policyholder
becomes aware of the change.

5.9 Sanctions. Daman shall not be deemed to
provide cover to the Policyholder or Primary
Insured or enrolled Dependent(s) and Daman
shall not be liable to pay any claim or provide
any Benefit hereunder to the extent that the
provision of such cover, such payment of claim
or provision of such Benefit would expose Daman
to any sanctions, prohibitions or restrictions
under United Nations resolutions or the trade or
economic sanctions, laws or regulations of the
European Union, United States of America such
as but not limited to OFAC, United Kingdom
and/or the UAE.

5.10Data Privacy and Security.

Daman represents and warrants that it shall: (i)
comply with all applicable UAE data protection and
data security related laws and regulations; (ii) have
in place appropriate technical and organisational
measures, in line with the requirements of the
applicable UAE laws and regulations, including but
not limited to, the ADHICS regulations and ISO
27001 standards; and (iii) maintain all necessary
documentation to evidence its compliance with this
Article.

syl colo dl ol Olasd ] dzge Jladl T o O
Aadell gz § Jeate 98 losu

Q9 Olgie @ md Sb Olewd EDU] dadgll oo o cpa
Adgl clo ple dny Jo3e pasds Y Al Joall a9
sl g

Oagell of dadsll Cbia) duasl 3530 &gz Olowd sim Y (ibslall  9-5
93 o Uggume Olowd 0355 (9 (rlamaned! Glaall 1 (s )l ade
31 daasdll ods Jho @5 OF Jl (§ dadie (ST 203 9l e (S
Olasd (2320 O lglas (o g8liall 0d Jio 195 of ddlllanl 0dn ads
o Bassiall @aYl Whld gy dudl of Sl of wlisae (ST )
SLYL duo sl 71Ul of ¢yl gll of &olaidYl gl &yl gl
el Ul Jaw e Jito 480,891 Busiall b glly (39)8Y)!
ahleYl g 91/9 sl dSkaal! cdwaIl g &l coSa
Sdseiall dgyall

loglaoll Ao guasg (el 10-5

Ll ilsalls Jalgs ga JUedl (1 :3TL dgaxiy Olewd L5
Loy Ao S Juad (2 folaghandl lamg el ddlazally
o> § dadaall oledlly tulgall Gldlaie ao (ghlail dawlio
ezl ey S Jaaw e g (00 (@1 cBasmiall dpall eyl
laeg 39ASIY 51y dumsall o ghandl (el Aol gl ool las
SBY dyyg )l Oldiually @6l U Blassdl (3 £27001 951

Boledl 04 ae Jledl
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6.1

6.2

6.3

SECTION 6

PROCEDURES FOR OBTAINING COVERED

BENEFITS

Emergency Health Services by Providers.
Eligible Persons obtaining Emergency Health
Services by Providers inside the “Territorial Limit”
as described in Schedule of Benefits, must notify
Daman within 24 hours or as soon as reasonably
possible unless specified otherwise by Daman. At
Daman's request, Eligible Person must provide full
details of the Emergency Health Services received
in order for such Health Services to be covered.

Coverage will be offered till the condition is no
longer an Emergency.

Failure to comply with all administrative
procedures required by Provider, may result in
denial of coverage. Enrolling for Coverage under
the Policy does not guarantee Covered Services by
a particular Provider.

Coverage for Covered Services is subject to the
payment of the Premium required for Coverage
under the Policy.

A claim must be filed for reimbursement of
Eligible Expenses within 180 days from the last
date of the treatment unless the Eligible Person is
legally incapacitated, failure to provide this
information to Daman within this timeframe shall
entitle Daman to reject the Claim for
reimbursement. Reimbursement for Covered
Services will be made directly to the Eligible
Person. All claims must be submitted in original
along with all related test results, itemized cost
and medical report that has been completed by
the attending Physician of the Eligible Persons.

Please contact us on +971 2 4184180 should you
face an Emergency.

Payment to Provider.
Inpatient treatment: We will contact hospitals or
doctors abroad and guarantee to pay their fees,
provided we receive complete information related
to Eligible Persons valid claim.

Outpatient Treatment: Outpatient treatment will
be covered on reimbursement basis. Eligible
Person will be responsible for making payment to
the Provider.

Prior Approval Does Not Guarantee Benefits.
The fact that Daman authorizes services or
supplies does not guarantee that all charges will
be covered. Daman reserves the right to review
each claim for Health Services if there are
questions regarding Medical Necessity. Under
these circumstances, Coverage of some Health
Services and supplies may be denied. Eligible
Persons will be notified in writing of any
subsequent adjustment of Benefits as a result of
the claim review.

1 p.w.&l
£l e Jguasdl Clsly]

JB e dediall (glghall @Yl 3 Blake)l dowall Glodsdl -1

e Oshazs ool glagell (ol e rany Aeusdl 3930

J3s wleusdl $0950 Jud o0 S)lsk)l eV (§ doup Wleds

Olass Hlas] cadliall dgir (3 moge 9o WS " @haxll Glaill”

sl )3 OO suoy @) Lo Sas B9 (8§ of delus 24 UM

Ao Juolds @5 Yo gall paseid) e (naiz 0o b e

0dd dudais U=l oo gl @3 (3l B)lall doepall Oladsdl e
Al @ledsd!

LBl Al Jlg) o> ddasall IS @l g

e 0o dogllandl dlsY) Slsh Yl gpens eIV pue So52 48
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45 la)) auaY) a8l Jagall jasadl S o b 2dle ,3T F)b oo
Gayll LYl e IMs Olas ] Sloglaall 0da @uds pas O «
Ol IS sl @i ddUrall 00 285 a8y Olesd J g
Ollaall ez @uE Com Jagell pasad! J) 8 4ke blaiall
aidl daK3ly cdall 0l whlasdl @ e o absYl
sl Gjl&éj‘ )l JB o dilas ] L§JJ| @Ja_ll )3)5.2313
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.+97124184180 il

Uiyl ely] "Olowd" J gt diiianed] J513 2BY 0930l 231 2-6
Ol &y & cppladl gds o uSTly )l & LY of ol titnally
o sall GolssSl dmonall ddlas)l (s Ae8 loglas (A5
RYESIC NP TN - WK IPCIONES VRS PN RCH VA I ) TON
Je g disiaaedl 2l Caylas syl Clb el e
293l Bl Jagall pasadl

A9V Olass dadlge 3yzme Of 2Bl (pouil Y diuuad] dBDIgall Y-
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G doall Oloasll ddlas S dazlye (3 Lz Olod tadiziy
oda Jb 39 . dub g dedsdl 055 Jg> 9Si gl
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6.4 Denial of Already Approved Services. If e dgi Kw Olosd cadlg 13 Llgads 39190l Wl (ady  4-1
Daman first approved a treatment and at a later | e (il e bl pausid do &Y Alye § o @A e
stage the condition is discovered as a Non- 0dd LAl Oled) Bz (Yl ods Jie (28 fadaiill dasls
;:r?vered condltlor_1, in Sl_.lch a situation qua?n has < 5 Dol o e g ghans Hatdsy Dladl e Aol

e right to decline this case from beginning or o 638 G “w‘ 5 o “ PN oo
the maximum liability of Daman shall be up to 2 6 cpladi ez 2 asall %’%_"";?
the Diagnosis. The Eligible Person shall pay all ol s
other expenses after the diagnosis.

6.5 Examination of Eligible Persons. In the event dudaadll Jg> NS o el 3929 Il 3 .l §ull oleidl jaxd  5-6
of a question or dispute concerning Coverage for Jgaae o cllas of Ol G2 cduouall Olodsdl duolsdl
Health Services, Daman may reasonably require ey Olod G Jsiie b Jd o b gall polsdl jams
that a Physician acceptable to Daman examine T ) Aol L
Eligible Persons at Daman’s expense.

6.6 Recovery: The Policyholder is liable for all ez dagd sl e Yohue A8l oo Jety i3aALY  6-6
claims paid by Daman to Eligible Persons which Ul @ o sall (olead Olad Jud oo de g3l OldUadll
are: i

e In excess of the individuals Benefit Limits, d0,a)l dadiall a8l Ul jolxs e

¢ For excluded Treatments * *adassll e olidinall OleMall o

e Claims made by Members who are no longer cgialaT (251 ! (ol Ui ¢ye dodiall allaoll o

eligible for cover ’ ' ddaiall écbﬂ’
*Refer to clause 9 - General Exclusions dalal Olsebsiwdl — 9 wid) goarJI*
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7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

7.9

SECTION 7
COVERED SERVICES

Covered Services described in this section are Covered
only if the services are assured in the Schedule of
Benefits and as a result of an Emergency medical
condition which has occurred during the Trip:

Emergency Outpatient Health Services.
Health Services for stabilization or initiation of
treatment of Emergency conditions provided on an
outpatient basis in a Health Service Provider
licensed to provide Emergency services.

Diagnostic and Therapeutic Services. Health
Services for outpatient surgery, laboratory,
radiology and other diagnostic tests and
therapeutic treatments (such as chemotherapy)
provided by or through a Physician.

Emergency Day Treatment. Services and
supplies provided in a Health Service Provider,
when there is no overnight Confinement. This
Benefit only applies to services, which cannot be
provided in an outpatient facility, such as a
Physician’s office.

Emergency Inpatient Hospital and Related
Health Services. Confinement, including room
and board, and services and supplies provided
during Confinement in a Hospital. Health Services
must be provided by or through a Physician.
Certain Health Services rendered during an Eligible
Person's Confinement are subject to specific
Benefit restrictions as described elsewhere in this
Policy.

Professional Fees for Surgical and Medical
Services. Professional fees for surgical services
and other medical care provided by or through a
Physician. Health Services must be provided in a
Hospital setting.

Ambulance Services. Emergency ambulance
transportation by a licensed ambulance service to
the nearest Hospital where Emergency Health
Services can be rendered. Coverage is only
provided in the event of an Emergency.
Companion Accommodation: For an Eligible
Person, in cases of medical necessity at the
recommendation of the treating doctor extra
charges for the room for one companion
accompanying the Eligible person in Hospital are
covered up to a maximum limit as described in
Schedule of Benefits.

Repatriation of mortal remains. In case an
Eligible Person has passed away mortal remains
will be repatriated to country of origin. Daman
shall be liable up to the maximum Limit
specified in Schedule of Benefits.

International Emergency Assistance
Services. Assistance services in case of an
emergency during business trips and holidays in
a foreign country. International assistance
service is provided by a specialized assistance
company which is assigned by Daman. Covered
international assistance services are described
in the Schedule of Benefits.

All Emergency cases do not require prior approval but
should be notified to Daman within 24 hours.

\' p.w.&l
Blagell deall Olodsk!
Bl Jgdr (3 1,83 o5 13] Blase el 13 (§ 8y9Siall wledsdl 0585
1>l e IS 85l A S il 1319

B Al oblall sl dla)l dovall Gleasdl 1.7
Yol e 3 eadl of gl syt Gug dowall Gleds)
3950 (pasp il lsbadl dazlpe dasd puds iy lall

ELu.]aJ\ G)\}h’\ Olods ﬁfd&l’ :L,a.'>_).o)\ W‘ O lodsdl

douall Oldsdl Joiddy &edally duaseidl ol 2-7

Ly selly el cblall @ dball dsldl

I i) dosiell lMally (5391 duanseidll Glogxally
o)l Bl o ol U e (Sl

& dodiall Slgally Sloasd! gylghall Wl § u>lgh pgdll Ze  3-7
i)l (3 3] Iid 050 Y ladis cduoesall Olodsdl 3930
Bl (3 Lowddts (S Y (@l Wleasdl e Jadd dniiall 0dn §ulais

) ) el Bl o cmls

J3s ylghall el 3 jaed dedidl doall Oledsl 4-7
Comall Joidy BYI Al I Oledsdly  iddued!
3 LY bl desra)l Olmgadly olasdly bl
Gl o ol Jid oo duomall Olodsd] @S oy drdeanall
3 Unse pases 4ol sl deiall dovall Oledsdl pass .owb
048 390 3 (e 98 loxu> Ao 3948) Anppls (S5 (pdiunel!
da54)l

OVl dudally dulyd! Gl jogasu dugell ol 5-7
3Vl duall Dledly dulymdl Oleasdl Aol duigal)
00 s @i Of Com wlall G314 o g1 Jid (o dodkizall
rdidanl) 381 BUadl U3 Louall olodsl

8)low Aasl gy Jal @iy B)llall ¥l (§ . Olawdl Bybow Closs 6-7
Olodsdl 4d puds ol oSy (pdiws 031 ] duasye Claw
ylghall Yl (§ Y] ddasdl (5 i Vg .85 Uall dusesall

3 OB (o5l jazeiad) duuill . fddunedl JSHS (apell dddlye  7-7
85 S laall cadall (e Ao gy dudall 8yg 2l Al
Grdiaall J-15 88,31 3 Jo§edl pasead) addlyell oo d>t deld)

28Ul Jgdr (3 sl (9281 uxl) Tadg blase

Bl J&5 eiaw 4B (ool jasall 8ly J> 3 .okil J&5  8-7
oo gaiall gadl aml 5 Olavaless OF e (LoDl dibsge ]
28Ul Jgdz § ade

Janll 3oy I ool e ghall Al (§ Aol Busluall dous- 97

3 oo A gl Bue Lol dous @5 o - il Akl (3 wdllaally

Olods O] Olewd S8 (30 lginasd @3 (31 Luasaseiall Susluwll 454
28Ul Jgdz (3 8)lg Blaiall dd gull Bus Linall

O Oﬁj Oleud OR a.aJ..aU.A zLié‘yn J‘ ;6)|5JQJ| oYl o g.,\ua.ﬁ Y
el 24 Ogaat 3 W6lin Olad Hlas)

Jll damaninsurance.ae

PUBLIC | 12436R01 | 20 of 28




N\
Ol

Daman.

SECTION 8 8 el
COORDINATION OF BENEFITS, SUBROGATION S fuYly UMY cadlall G
AND REIMBURSEMENT - :

8.1 Coordination of Benefits Applicability. This | Luic s gdladl Geudi u 3o .2dledl Gudal d40K6| Gaudi )-8
coordination of Benefits (COB) provision applies o) dudail raliy oﬁjsimw&bjwwlw
when a person has health care coverage under Cux 9l (o) 429 a3 Ao Dle)y el o ddasadl el §
more than one coverage plan (including B3 0% LB gang (Ao gSoull (o (2985 g dnbaait)] pdg3 oy
Coverage under a non—proflt_charlty health care P laslas lab (5,57 ddass & & doall dniiall b
program or where coverage is provided under a ledler! S o) cidl Jl Sbs olads (§ Al Fsulial
government mandate). Benefit payment will be s o L o6 77 . = o
coordinated with the other coverage accordingto | 4% o* %100 el 6% e “;L‘”}“J‘ oSl oajlu
the standard administrative practices of Daman. | & &l e Jagall pasall ly of e 84S0l wlaadl
Under no circumstances will an Eligible Person be | neldl &8 gadas (3! adliall duds Oldidine @5 § olesd
reimbursed for more than 100% of eligible Sy
charges from all insurers. The Eligible Person
agrees to cooperate with Daman in providing
documentation of Benefits paid by other
insurers.

8.2 Subrogation and Reimbursement. | L jas & Jol> s Hlus 0 ISV ) .passailly II=YI Y-8
Subrogation is the substitution of one person or | g &5l a8 Geeus Gan lawd (5,3 dg of pas—i Joxo dg>
entity in the place of another with reference to a U ginall dagdll Sl3ilul & 3ol o8 Olasia) 050 - 3> of ddllas
Iawful claim, Qemand or right. Daman shall be ) il ] Ol by dadiall cpilially colodsl
entitled to all rights of recovery for the reasonable 20 datke of A ites 56 ol . 1 Jb Gyl (s ¢
value of services and Benefits provided by the | ™% daskes ww Py 4z 9l BB Gl o
Insurance Company to any Eligible Person, from dagall pasadl s J] oladll g ol pdliall
any third party or entity that either provides or is
obligated to provide Benefits or payments to the
Eligible Person.

The Eligible Person agrees to execute the process L) 35690 por el duaids xdgs e Jo gl paseadl 3315
and deliver such documents (including Sy Olawd JI Blasall Canyliasdl ode Balels ugas jl3] <3 3
undertaking to reimburse such covered expenses (Al Czwdl C2iS e dadlgally 321 dlg> plan Jas
to Daman a written confirmation of assignment, oo gasdl 1in § Buclue Olad 3 o callal Lo @akily
and consents to release medical records), and ’ o
provide such help as may be reasonably requested
by Daman.
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SECTION 9 9 !
GENERAL EXCLUSION daladl olebidiw!
Unless otherwise specified in Schedule of Benefits, the ddall Olsly=Ylg Olngzdly slgally ccoVbdl elld (§ Lo W1 bl
following treatments including Medical Conditions, Items, 0dd o Bldlis d8Ma)l I3 g} da=Dlg lg dalaiall Canylaall 4569
Supplies, Procedures and all their related or 29Ul Jgu (3 el Mo Sy o cdasgll
consequential expenses are excluded under this Policy )
unless:

a) Health Services, which are not medically Lk 2900 0555 Y @l ddonall wloasdl (1
necessary.

b) All expenses relating to dental treatment, dental | sy Olwdl eabl coluwdl Za WMl I3 Caylasll 86 (0
prostheses and orthodontics. 0Ll

c) Custodial care, domiciliary care, private duty | Builue dley (ool paedl fadial dledl Bi=all Lley (z
nursing, respite care, rest cures. (Custodial care 28 Olausdl (1) @ Biall Lley) Ldxl)l =Y dle) 6wl
means (1) non-health related services, such as (Y) 5 cieagdl Blodl Olblas (§ Basluall Jio cdosally dalazall
assistance in activities of daily living, or (2) doviall of slaadl J) Gug Y @y douall dilaiall loasdl
health_—related services whlc_h do nqt seek to cure Szl (¥) sf ¢ el doall Dl b s Y b s
or which are provided during periods when the Tl orts il il - Aol e 5y10] 5Y Al
medical condition of the patient is not changing, or bk e oAl il e Abslsie )13 &

(3) services which do not require continued
administration by trained medical personnel).

d) Personal comfort and convenience items or Y Jledl Jaw e duasesdl dolly Lwlidall loasg s (o
services such as but not restricted to television, dods (ot ol LMl Ao eyl Qg3lidl ¢ paxdl
telephone, barber or beauty service, guest service llend! duact)! Solngzdly Ol‘:bdb N |
and similar incidental services and supplies. o - :

e) Health Services and associated expenses for dredl Olehal dall wld Gaplaslly dovall wlasdl (2
cosmetic procedures. Cosmetic procedures are | glas e Jlddslgdl Ol el § asls Jrezadl Olslyz]
those procedures which improve physical lo] @1 o daxb dxlr Cod "daazdl" dsl>) Lol
appearance. _( Cosmetic surgery is n_ot surgery 3l gl s 3 1) )l gl o @5@91«537 Pse
which is incidental to an Injury, Sickness or ( | epo camall ganld o) g
Congenital Anomaly when the primary purpose is ' ol T
to improve physiological functioning of the
involved part of the body.)

f) Health Services and associated expenses for the Gl e (bl 2l 8uslall Caybaslly douall wloasdl (o
surgical treatment and non-surgical, medical Olods (galy dly (A pall dasad! 3§ L) drawal] ghall of
treatment of obesity (including morbid obesity) gl Janal 5,5 Qb;@ji
and any other weight control programs, services,
or supplies

g) Health Services and associated expenses for | I Ayl Olaasdl dlall 0l caylaaly dovall Claasdh - (5
Experimental, Investigational or Unproven )l dalaily 83¢2Y1 coLMA! duaiandl 4o ol dbladiwd
Services, Treatments, Devices and A8 9l ddbaiiwdl ddw,zadl Gledsdl eS8 Jl> 3y . dlaall
Pharmacological Regimens. The fact that an Aozl Ml 28laally el dalailg 8342V coloDlall catiiall
Expe_rlmental, Investlga_tlonal or  Unproven sy lae] o5 Lo 13] lgidass JI 638 o Badns Al Bgnell
Service, Treatment, Device or Pharmacological Badoeall Aol &l e (3 o of Sl ¢ .
Regimen is the only available treatment for a ' a e aEI G e
particular condition will not result in Coverage if
the procedure is considered to be Experimental,

Investigational or Unproven in the treatment of
that particular condition.

h) Any Health Services and associated expenses for | ahall (agall dlall o @IS Caylasy dome Clods & (
alopecia, baldness, hair falling, dandruff, wigs, or olatenadl yaidl ol ¢ el )1 8,48 il badlus
toupees.

i) Services and supplies for smoking cessation OlesYl ZMheg cpsuill Cady el Aol Gilngzadly leasdl (b
programs and the treatment of nicotine addiction. O eSwll e

] damaninsurance.ae PUBLIC |  12436R01 | 220f28




2
Ulowd
Daman.

j) Non-Medically Necessary amniocentesis. Health dusuall ledsd! Lo dygpall pe Geeedl Sl Wlog=d (s
Services and associated expenses for sex |  eqlll ehall (puizdl Jogd Oldens dball OIS Caybasly
transformation operations, voluntary sterilization ruoz . Jwod] e Olads 5T Olingas . edall Jilug oo (alsdls]
and for reversal of sterilizations. Contraceptive il el & el e S emill 15l O3 laus!
supplies or services. All services related to Rl AIS P /4 ’ =R
fertility/infertility and sexual dysfunction.

k) Prosthetic Devices and Durable Medical Equipment o @) Lo cdasll dedall 8342y duclilawl sbachl g 54291 (2
unless approved by Daman. Olewd 8 (e Wslexe]

I) All cost relating to below mentioned hazardous §ylasdl eolbladl) su5la)l CadSl 88 (J
activities; Oludliall o S Ohladl OBl 0 §95 ST 3 Slandl .1
1. Participation in any kind of power-vehicle 568 alad ¢yt 3l e bl 2l n U1 elolis

race, rally or competition (Gl d Wt L ) u L 2
2. Climbing activities (mountaineering, rock- dige dply olblas 4y 3
climbing, pot holing, abseiling)
3. Any professional sports activities

m) All expenses related to hearing and sight Bloglly e radl meonaly gowdl o 97 dilasall Cayladl 838 (p
correction tests, audiovisual aids and optometry. il elides (pdl pamds geudly 45,1 Bueluwll

n) Growth hormone therapy. el Ogay90 U1 (O

o) Naval or military operations of the armed forces or Bgad) Il ol doel el Ol gl &,S !l o1 doyodl Oldaadl (o
air force and participation in operations requiring Cllaall of ZIl plasuiw) (bt (@l Oldead! § A5l
the use of arms or which are ordered by military gl eyl dsxdlSa) d,Swadl Gl oo ol Laduass
ﬁll:éhorltles for combating terrorists, rebels and the Ablesd! Oldaslg

p) Wars and circumstances comparable with a state | gduall dlesl (g3l el Aoy dgu il glo9Vlg gyl (8
of war, invasion, act by a foreign enemy, hostilities 9 &) oyl Al dglsiadl SlusYlg ddluall JlasYl ¢ 2l
and warlike events (with or without a declaration Olsan)l ccaid! Jasl (ddall O ypdl o(wymdl Dl o)(cj 09
of war), civil war, riot, mutiny, revolution, ole dalus ol dngSo &l (yo yels eneldl 81 y0liaell Jlas ey g2
confiscation or nationalization by order of any © e of 5 e s n . 5 5 cle cd i

. . Juaiz lasd 9l el Bpaly pasds o )obe Bpal lg cduloxs of
public or local government or authority; any act of § L)l sl ol B 5 11 L a3 B slelais A0
a person acting in the name of or in connection | 3 ¥ S!Sl LB Ul f"’d'\@)ff“b‘f“. 7
with any organization whose activities aim to 858l 38
overturn a de jure or de facto government
violently.

q) Nuclear risks: e.g. exposure to nuclear energy | «gl—adlcdleladl) bggdl dBUall (o2l Jio tduggdl Hoball (B
(nuclear reactions, radiation, contamination) or | &gkl o Lgegs ObS Ll dogell wlalsall of (S99l gkl
nuclear waste of any type or chemical .59l
contamination. )

r) Natural perils such as but not limited to | 84 «obloadllaxlly Jhell Ju—w e tdamadall Gl (0o
avalanches, earthquake, volcanic eruptions, o0 3T 895 Sls caolgall raoledl 62U gl xSl cda)Y)
tsunamis, hurricanes, tornados or any other kind Adall Jblsall
of natural hazard.

s) Any act of terrorism. For the purpose of this Jue e, om0 gyl Joadl 016 (zLadl (o3 .qujw,u@ (3
endorsement an act of terrorism means an act, oo clegaluseinl uugdl oi/s Casall 91/9 838)b — nax 09 Jlill
mc(ljudlngthbuttﬂot ltlmtlf‘]ed tof thefforce or violence Sy c ool 281 oy (Ol gorma) de gazea ol pas i (& Gl
and/or the threa ereof, of any person or o (lolaia) Aakire Sb iy lasd of 06 AL of ebayar Ok
group(s) of persons, whether acting alone or on a . N ! N

. . . L i cduawlbw Olwl gl Blaal dazhe ¢(DlogS>) dagS>
behalf of or in connection with any organization(s) - A m o LT T
or government(s), committed for political, | /9 LogS gl Yo sl 4l M“-“k‘*‘“‘;ﬁ[‘*fsi‘ﬁ' chslas
religious, ideological, or ethnic purposes or ey A § i 23 ST 9l g9gadl 29
reasons including the intention to influence any
government and/or to put the public, or any
section of the public, in fear.

t) Criminal act of an Eligible Person, violation or | (3,5 &gl ol Gy cJdho pase i ol oo 2hadl el
attempted violation of law and resistance to lawful 3 e @b o 15T Q! JaxeY! daglieg 093!
arrest or any resultant imprisonment. ) ’
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u) Mental Health diseases, including
pharmaceuticals, in-patient and out-patient
treatments.

v) Outpatient prescribed or non-prescribed medical
supplies including but not limited to elastic
stockings, ace bandages, gauzes, syringes,
diabetic test strips, and like products; non-
Prescription Drugs and treatments. (Bandages,
gauze etc. are covered as a part of emergency
treatment given at a Health Service Provider)

w) All preventive cares, including vaccinations,
immunizations, allergy testing & desensitization;
any physical, psychiatric or psychological
examinations or testing during these
examinations.

x) Enteral Feeding ((infusion formulas via a tube into
the wupper gastrointestinal tract) and other
nutritional and electrolyte supplements, unless
Medically Necessary during treatment.

y) Services and supplies for analysis and adjustments
of spinal subluxation, diagnosis and treatment by
manipulation of the skeletal structure, or for
muscle stimulation by any means (except
treatment of fractures and dislocations of the
extremities).

z) Acupuncture; acupressure; hypnotism, rolfing;
aromatherapy; homeopathic treatments;
homeopathic drugs; spa treatments, relaxing
massages and other forms of alternative
treatment.

aa) Health Services and associated expenses for In-
Vitro Fertilization (IVF), Gamete Intra-Fallopian
Transfer (GIFT) procedures, and Zygote
Intrafallopian Transfer (ZIFT) procedures, and any
related prescription medication treatment;
embryo transport; donor ovum and semen and
related costs, including collection and preparation.

bb) Elective non-accident related surgery for
correction of refraction errors and/or
Improvement of vision (quantitative or qualitative)
such as but not restricted to radial keratotomy,
photo keratectomy or laser surgery.

cc) Nasal septum deviation; nasal concha resection.

dd) All chronic conditions requiring hemodialysis or
peritoneal dialysis, and related test/treatment or
procedure.

ee) Any Health Services and associated expenses for
HIV, AIDS and all related medical conditions; after
confirming diagnosis.

ff) All cases resulting from alcoholism, use of drugs &
hallucinatory substances.

gg) All cases related to viral hepatitis & associated
complications except hepatitis A.

il (3 2 L9V 3 8 Loy cddaall A all (ool (0
il wilalally

Sloleal § gyl Ay o g0 pxll of A g o gall dudall ilignill (o

4@3._,.».” 40'3.:\.&.” clalona]! czﬁjo.” Gl el Lg Lu (E\R)Lﬁnn

e Oy Lgalg falilenll Olmiiallg (Sl pamd ml&

OB Jl (3 ollare pad a3y ppladl cololaall) L4850 9ol
(o)l Oledsd) 2950 Jud (1o padall t)Uall 2N (e 63

02l dp uasill (Olaadatll 3 § by ASBgl Ll I S (&
9 Adie il (o538 &l (dwlucd! Ay dpwlusd! jaxd
Ologxall ods IS L3l @i ol 9l Ak

el d] sl I (e dpdasll Jodloms) Al sl (¢
S @ b ¢ ylgdly dpdaall Judlors (ye a2y (Sslall Loyl
- Jriniadl § D> 2dle 3 Lyg po e

8 G sl Jausy Jalosy Aol Clpgmlly oleasdl (3

M\ U:’)'“S z\.la_.wly E)b.”j M‘ C)L;.ln& céﬁ.&]\ .3‘9,&:.”

ISl e slisticanl) Jlang &l DLl sl of ¢ alasl]
NG FNES

b linall @gitll (as Al dallasdl €YU 3550b dnllasdl (2

¢ il 2 sl ) shaalb 2!z lanlb sl ZDle

&3 IS a3y el fasuanall olualls I ¢dinll 49N
2l 2l e

dawl gy Caasall Al OId Cayliaslly o)l Oladsdl (b

J lshls coglld lid (3 wlyagdl a5 wislyz] el

el ‘Y Jadg e il oldle st «0glld 8LE pe Zlalll

QU3 8 Loy cdlall I3 Cad By dogindl blgumdly liagdl
ssasily Juasdl

SLaSEY slas ) olgsll duatall pe LylasYl d>lal (8
ey Ul Jw e (S 3l & 93) La,)I i 5 /9
AL Ayl o pgaanlly 4,80 Ehe daadl dd,al Ple

Y Bylore Jlatiue] iVl Hlas Gl (Tl
cBlasall B3bs of pudl 83k el ) dwjall I IS (o
Al I3 il ol gl /paxilly

oo Pl Alall @l cayluadlly dxall cledsdl oo & (22
A A8l I3 ddall el (89 ! dudSell delinll als

sl plasiw] «JgxSdl e bl e daxr Wl LS (o0
Awglgll olgeg

clacl 40y (oo pdll WSl Gl Aall Oy Wledsdl B (22
T oSl Gl slssuly
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hh) Birth defects, hereditary defects and sicknesses,
Congenital diseases for new born and/or
deformities unless representing a life threat.

ii) Senile dementia and Alzheimer’s disease.

ji) Air ambulance transportation and terrestrial
transportation in non-emergency cases or by non-
licensed ambulance services.

kk) All cases related to Maternity.

II) Any test and/or treatment not required by a
medical Physician, unless otherwise specified in
the Schedule of Benefits.

mm) All cases requiring non-emergency In-Hospital
treatment/services.

nn) Any In-Hospital treatment, tests and other
procedures, which can be carried out on Out-of-
Hospital basis without jeopardizing the Insured’s
health.

00) All cases requiring emergency In-Hospital
treatment/services, which have not been notified
to the Company within 24 hours from admission.

pp) Any test or treatment, which is not related to a
specific symptom and/or disease. This includes
examinations required for employment, travel,
immigration, licensing or insurance and related
reports unless otherwise specified in the Schedule
of Benefits.

qq) Any pharmaceutical products, which are not,
considered as specific treatment for a particular
disease and/or not prescribed by an approved

Physician.

rr) All substances which are not considered as
medicines such as but not restricted to
mouthwash, toothpaste, lozenges, antiseptics,

milk formulas, skin care products, shampoos and
vitamins (unless prescribed as replacement
therapy for known deficiency states) and all
equipment not primarily intended to improve a
medical condition or injury such as but not
restricted to air conditioners or air purifying
systems, arch supports, convenience
items/options, exercise equipment and sanitary
supplies.

ss) More than one Physician consultations in non-
excluded cases in a single day unless referred by
his/her initial treating doctor & the referral if
medically justified.

tt) Lesions resulting from attempted suicides or self-
infliction.

uu) Officially (WHO and/or National Law) recognized
epidemics/pandemics.

vv) Complications directly arising from services not
covered.

3? /9 05.1;';31 (:9_.&3“ 5@\)})‘ ub)AS]lj L..J}ydl ‘53333.“ Cgus (53
BSledl e lapugs Kad o b ol gadll

ool (oyeg ds-gsuidl By ()

A OV 8 gl Jadly ple JS— Gedl Bl Jall (zz
oA yell e Blawdl Gleds o t5)lglall

53Ygllg Jamdl 233l I3 eyl S (bl

Sio @ e coapdall 13 0 gllae ae e i/ paxd T (S
28Ul Jgr § 3 s

(Ghtaall 3 Bl gt lads /e J] gl @l oYl S (L

05y @9 (il § &3 Olslyzly Glpgms e @ (JJ
dlle (pgall pasesdl doue yad 095 rddunsl) Ty g L)l
sl

Bs ¢ fatusdl § Bl loas /e U] gl @ oV S (e
Grddunall Jg35 (e deli 24 I gie Olouz ED] @i o)

Moy odoe (oye of /9 (o Blate pb @dle of paxd T (00

Byzgdl a ) cJandl (21,8Y Drgllaadl il yogall (po iy

& 3 M3y LSy @le A8l I3 yylaslly cnalid! 9T a5l
bl Jgi

S /5 cnme Loya) sdma e pins Y @y cdogal wlaine a0l (e
odan oo S8 (0 ddg0 90 pE

Joud mpad! Y Jlall Juw (e D901 i3 Y (@l olgall &8 (8

Yl colodl (Ol yglaadl clpaall (Ol Oymas (il

led—oy o2 o) bo) Olisalinally grolidl B udl lall Olniie

e Oldaa)l d8iSg (ddg pmall cpralicdll adh Y buo C)k,S

dow o LY ol el gl (s Sl gy 35aial]

oS @3led cslggl) s dalail of sl ggll OlaSe i pazdl Y Jlnll
Aall Oligmlly oledl! 85421 Il Shls / 39k cpddll

bo ¢ dl9 p gy (§ Bliiuall e Yl (§ duds 8)Liiiws] (yo AST (DO
L 50 Jog=d! 03 & Wlaall Cdall J3 (0 Jg=0 )

Il eldol T 5l Y glxe e dar bl )91 (Goe

Ol 5i/s dadlal doxall dakaie) Loy Ly CBfiandl L0991 (33
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ww)AIl kind of educational programs and/or learning
disabilities, treatments unless otherwise specified
in the Schedule of Benefits.

xx) Treatment of venereal diseases transmitted by
intercourse as medically accepted.

yy) Health Services and associated expenses for organ
and tissue transplants, irrespective if Eligible
Person is a Donor or Recipient.

zz) Any transportation costs in case of a treatment
abroad for non-emergency cases.

e 8)ad)l puce YL 2o 99 dpadatll golndl $lgil S (i
bl Jgur (§ 3 OO STy o) Lo cplaidl

Ugaiadl Gyl s b Ugiiadl (51,09 Calisen dnllan (@0
b

cdoruiYlg slacl 3 Ly dadyall laaily doall lodsdl (G
Rl gl £ el 9o Jo5ell Gaseadl 0813 las il (3

2 89l @ Pl Al § @ldy Jadl caplyae 35 (¢
85Ul I
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SECTION 10 10 el
SPECIAL CONDITIONS Aol by b

10.1 Daman is responsible for interpreting the Benefits | olaidl wlodsdl 955/ puds (o dgunll dgndl (p Olowd> piaS 1-10
Covered under the Policy and the other terms, Olaudily bog adl gl 8K judd e 9 dadell odn Geus
conditions, limitations and exclusions set out in the 3a39IL A3Me L) Aundly wilyly3 i, gl 3 83)lgdl Olsbiiwly
Policy and in making factual determinations Agaslio o
related to the Policy and its Benefits.
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SECTION 11
PREMIUM REFUND

Before Inception of Policy, Policyholder can request
for termination of the Policy or deletion of the Eligible
Person only if (a) Visa is rejected or (b) certified by
Physician that Eligible Person is not medically fit to
travel. For such cases Policyholder will be entitled
to a refund of premium subject to the deduction of
AED 100 per Policy as Administration fee.

During the Policy Period, in case of termination of
the entire policy or any approved deletion as per
the conditions listed in section 3.1 of the policy
wording, the premium refund will be based on
short term calculations, based on the monthly
computations mentioned below subject to no Claim
has been incurred under the Policy.

For conditions other than mentioned above, the
paid Premium will not be refunded for any reason
whatsoever.

Deletion date:

]

Jaudll ij&wi

5 28530 elail o 28l ol oS caall G sl i
(<) o Baslll sou pue (1) Jl> § bt Jage pasd B>
G el Lo 339 28 Jagall Gasadl b Cadall (0 83l y9io
29yl Jawdll slaful dadgll ol adaiug WYl oda Jie

Ala] iybads dady S a5 (100) die died fas muas- xe

B¥lsa B sl ol Lol Ardgh slgi] Ul § cArSoll O 878 I
00 1-3 1§ e pogaiall slgdl O (§ sl b oy ade
ol e U2V Bl dolue dyhy Jawdll Slafiu] e «dadsll
Aub Sllae T g pae b 0 olsl 8y 5Shall &syg4d1 Oblus|

o (&Y E9duall Jaaudll 3y oy o) « T 89S all 2 (53 bog i (Y
Sld)l oy

. From the Policy . q . 2l Fy6
Premium Refund . % Spuadl ol Jaud =
P Effective date o &9 Obnd 7yl e
up to
50 % 120t day %50 120 pgsl
20 % 240t day %20 240 psd!
0 % 241t - 365%™ day %0 365-241 psd!
Claims incurred . ;L
0% during Policy %0 WuULhng_S\ e
Period adgll 576 s
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