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POLICY INTRODUCTION

This Policy Wording forms part of the Policy and should
be read along with all the other Policy documents in its
entirety.

The Policy constitutes of the below documents:

Policy Wording

Health Insurance Certificate of Coverage
Schedule of Benefits (SOB)
Amendments /Riders to the Policy (if
applicable)

AWN R

This Policy shall commence on the Effective Date of
the Policy and unless terminated early for one of the
reasons in Section 3, will continue in force up to the
Expiry Date. When the Policy is terminated, as
provided for in Section 3, this Policy and all Coverage
under this Policy will end at 11:59 pm UAE time on
the date of termination.

This Coverage may be modified by the attachment of
Riders and/or Amendments and/or Special Agreements.
Please read the provisions described in these
documents to determine the way in which provisions in
this Policy may have been changed.

The Policy will be governed by the Insurance laws,
respective bylaws and circular(s), as set forward by the
regulator(s) and applicable Federal Law of the United
Arab Emirates.

The Policy is executed in English and Arabic language.
Any translation of this Policy into a language other
than English and Arabic shall exist only for
convenience of the parties. However, in case of a
disparity between the English and the Arabic version,
it is being understood that the Arabic version shall be
prevail.

This Policy Wording sets forth the rights and obligations
between Daman and the Policyholder. In case of any
conflict between the Policy Wording and the Health
Insurance Certificate of Coverage, the Health
Insurance Certificate of Coverage shall prevail.
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SECTION 1
DEFINITIONS

This Section defines the terms used throughout this
Policy and is not intended to describe Covered or Un-
Covered services.

"Accident” - a sudden, unexpected, violent external
event causing a severe physical bodily Injury, which is
usually visually identifiable, and is documented by a
competent authority such as a law enforcement officer
or Physician.

“Benefit” - the extent or degree of service
Policyholder is entitled to receive based on their Policy
with Daman.

“Card” - the identification tool (valid ID) that
Policyholder must show every time the Policyholder
request Health Services from Providers.

“Chronic Disease” - A disease with one or more of the
following characteristics: lasting 3 months or more,
leaves residual disability, caused by non-revisable
pathological alteration, requires special training of the
patient for rehabilitation, or may require a long period
of supervision.

"Confinement" and "Confined"
overnight stay following formal
Hospital.

- an uninterrupted
admission to a

“Congenital Anomaly” - An anatomical or
physiological defect, disease or malformation etc. which
may be either hereditary/familial/genetic or due to an
influence occurring during gestation up to birth, and
may or may nhot be obvious at birth.

“Consumable medical supplies” - are non-durable
medical supplies that: (1) are usually disposable in
nature; (2) cannot withstand repeated use by more
than one individual;(3) are primarily and customarily
used to serve a medical purpose; (4) generally are
not useful to a person in the absence of illness or
injury; (5) May be ordered and/or prescribed by a
physician.

“Country” - United Arab Emirates

"Coverage" or "Covered" or “Covered Services” -
the entitlement by a Policyholder to Health Services
provided under the Policy, subject to the terms,
conditions, limitations, eligibility of the person and
exclusions of the Policy. Health Services must be
provided (1) when the Policy is in effect; and (2) prior
to the date that any of termination conditions of
Section 3 occur.

“Day Treatment” - medical treatment which must be
provided in the Health Service Provider, but which does
not require a Confinement.

"Durable Medical Equipment and Maedical
Appliances" - medical equipment used externally from
the human body which: (1) can withstand repeated
use; (2) is not designed to be disposable; (3) is used to
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serve a medical purpose; and (4) is used outside the
Hospital.

“Effective Date of the Policy” - the policy effective
date as set out in the Health Insurance Certificate of
Coverage, on which Coverage of the Policy
commences..

"Eligible Expenses" Reasonable and Customary
Charges for Health Services, incurred while the Policy is
in effect.

"Emergency" - A condition manifesting itself by acute
symptoms of sufficient severity (including severe pain)
such that the absence of immediate medical attention
could reasonably be expected to result in placing the
individual’s health [or the health of an unborn child] in

serious jeopardy, serious impairment to bodily
functions, or serious dysfunction of bodily organs.
"Experimental, Investigational or Unproven

Services" - medical, surgical, diagnostic, or other
health care services, technologies, supplies,
treatments, procedures, drug therapies or devices
that, at the time Daman makes a determination
regarding Coverage in a particular case, is determined
to be:

A. Subject to formal review and approval by local
medical authorities for the proposed use; or

B. The subject of an ongoing clinical trial

C. Not demonstrated through prevailing
pre-reviewed medical literature to be safe and
effective for treating or diagnosing the condition
or illness for which its use is proposed.

“Expiry Date” -the policy expiry date as set out in
the Health Insurance Certificate of Coverage.

“General Exclusions” - the health Benefits and
services excluded from Coverage that are listed in
Section 9 of this Policy and apply to Policyholder.

“Health Insurance Certificate of Coverage” - is a
document that forms part of the Policy, evidencing
Daman’s and the Policyholder's agreement, and
should be read in conjunction with this Policy
Wording.

"Health Services" - the health care services and
supplies Covered under the Policy, except to the extent
that such health care services and supplies are limited
or excluded.

“Injury” bodily damage other than Sickness
including all related conditions and recurrent symptoms.

“Inpatient” - Hospital Confinement requiring an
overnight stay (also referred to as “Hospitalization”).

“Inpatient Benefit” Hospitalization or Day
treatment or Observation / Treatment in an Emergency
Room / Facility which cannot be carried out on an
outpatient basis.

“Insurance Company” - National Insurance
Company - Daman (PJSC) referred to as Daman.
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“Law"” - refers to the applicable laws, regulations or
circulars issued by the regulator(s) and any /or any
other competent authorities, and applicable Federal
law of the United Arab Emirates.

“Limit” - the maximum amount paid by Daman under
the terms of this Policy.

“Medically Appropriate” - based on the prevailing
standards of medical practice relative to a specific
condition.

"Medically Necessary" - health care services and
supplies which are determined by Daman to be
Medically Appropriate, and

1. Necessary to meet the basic health needs of the
Policyholder; and

2. Rendered in the most Medically Appropriate
manner and type of setting appropriate for the
delivery of the Health Service, taking into account
both cost and quality of care; and

3. Consistent in type, frequency and duration of
treatment with scientifically based guidelines of
medical research or health care coverage
organizations, or governmental agencies that are
accepted by Daman; and

4. Consistent with the diagnosis of the condition;
and

5. Required for reasons other than the convenience
of the Policyholder or his or her Physician; and

6. Demonstrated through prevailing pre-reviewed
medical literature to be either:
6.1 Safe and effective for treating or

diagnosing the condition or Sickness for
which their use is proposed or,

6.2 Safe with promising efficiency:
6.3 For treating a life threatening Sickness or
condition,
6.3.1 In a clinically controlled research
setting.

The fact that a Physician has performed or prescribed
a procedure or treatment or the fact that it may be
the only treatment for a particular Injury, Sickness or
Mental Iliness does not mean that it is a Medically
Necessary Covered Health Service as defined in this
Policy. The definition of Medically Necessary used in
this Policy relates only to Coverage and differs from
the way in which a Physician engaged in the practice
of medicine may define Medically Necessary.

“Member Guide” -
contains information

is a document/booklet that
that is relevant to the
Policyholder such as information on the services
offered by Daman, Schedule of Benefits, List of
Exclusions, access to Network Providers.

"Mental Iliness" a mental or bodily condition
marked primarily by sufficient disorganization of
personality, mind and emotions to seriously impair the
normal psychological, social, or work performance of
the individual.

"Network" - When used to describe a Provider of
Health Services, means that the Provider has a
participation agreement in effect with Daman, to
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provide Health Services to Policyholder. Daman may
change the participation status of Providers from time
to time.

“Network Benefits” - Benefits available for Covered
Services when provided by a Network Provider.

“Non-Emergency/ Elective Hospitalization” - any
Confinement which is not as a direct result of
Emergency Health Services.

“Non-Network Benefits” - Coverage available for
Health Services obtained from the non-Network
Providers.

“Out-of-Hospital Benefits” - These include services
such as Physician consultation, including Accident
related Dental Treatment, Prescribed medicines,
Physiotherapy & Diagnostic testing, including pre-
operative investigations which are conducted on an
Out-of-Hospital basis  without jeopardizing the
Policyholder health or which do not require
Hospitalization/Day treatment or necessitate specialized
medical attention and care in a Hospital before, during
or after the delivery of the service.

"Physician" - any practitioner of medicine who is duly
licensed and qualified under the laws of the country in
which treatment is received.

"Policyholder” or “Insured" - Visit Visa holder as
per Ministerial Decree No 322/2008 and to whom the
Policy is issued.

“Policy Period” - the period of the Policy as set out
in the Health Insurance Certificate of Coverage.

“Pre-Existing Condition” - Any known/unknown
injury, illness, sickness, disease or other physical,
medical, mental or nervous condition, disorder or
ailment that with reasonable medical certainty existed
at the time of the Policyholder’s Application, whether
or not previously manifested or symptomatic,
diagnosed, treated or disclosed prior to the effective
date, including any subsequent, chronic or recurring
complications or consequences related thereto or arising
there from.

"Premium" - the total fees payable in advance by the
Policyholder in accordance with the terms of the Policy
(specified in the Health Insurance Certificate of
Coverage).

“Prosthetic Device” an artificial device, either
external or implanted, that substitutes for or
supplements a missing or defective part of the body,
e.g. artificial limbs and pacemakers.

“Provider” - a licensed Physician, Hospital, group
practice, pharmacy or any facility, individual or group of
individuals that provides a health care service.

"Reconstructive Surgery" - surgery, which is
incidental to an Injury, Sickness or Congenital Anomaly
when the primary purpose is to improve physiological
functioning of the involved part of the body.

"Rider/Amendment” - any amendment to the
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Policy and forming a part of the Policy, which is
effective only when signed by both Daman and the
Policyholder and is subject to all conditions,
limitations and exclusions of the Policy except for
those that are specifically amended. Coverage
amended by a Rider maybe subject to payment of
additional Premiums.

“Schedule of Benefits” - is the schedule detailing
the Health Services that are Covered by this Policy
and forming a part of the Policy.

"Sickness" - physical illness or disease. The term
"Sickness" as used in this Policy does not include Mental
Iliness or substance abuse, and those mentioned in
Section 9.

“Taxes” - any value added tax or other similar tax,
levy, charge payable to any authority in respect of this
Policy.

“Visit Visa” - visa issued to the Policyholder by the
Naturalization and Residency Departments of United
Arab Emirates subject to the rules and regulations of
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SECTION 2 Y o)
ELIGIBLITY AND EFFECTIVE DATE OF COVERAGE ddail] Jgaio Obw )by dxlad)

2.1 Eligibility Conditions. The eligibility and | W@l &y Jexudl by by &%miﬂ by b «.)55: Ada¥ by & 1-2
enroliment conditions stated in the Law (if (429 o)) 0! (§ lele Lo gaatall
applicable).

o Aadell ol 4B 095 Adaddll Jgrdo Obw FyB 2-2

Policyholder is effective as specified in the Oj WLJ‘M?M*“‘ A ““"3)' ‘3.{55“\"9"’ L“*“"Jf“é"’:”

Policy, after Premium has been received. In no Obr bl Jd 8Eas)l wleusdl 40145 d‘?’?‘ e b o2

event will payment be made for Covered a8/ 4B A Jgate

Services rendered or delivered before the

Effective Date of Coverage/the Policy.

2.2 Effective Date of Coverage. Coverage for

. damaninsurance.ae PUBLIC | 10708R03 | 90f23



Clous
Daman.

SECTION 3 ¥ !
TERMINATION OF COVERAGE slgyl
3.1 Termination of this entire Policy. This Policy | s &Badly dadgll oda Al .Job JSéo didgll slgs) 1-3
and all Coverage under this Policy shall el Logl olol 858Ul gl (8 Lslaks
automatically terminate on the earliest of the
dates specified below: . ) .

A. On the date specified by Daman, by written «J d°> Hbad] 4z gl o cOlad 02405 gl gl 3 (1
notice to the Policyholder that this Policy shall | ssk oo U 48,3 dxd dads)l oda sl e 4l aads))
be terminated, due to the Policyholder’s Aadgll bog g
violation of the terms and conditions of the
Policy.

B. On the date specified by Daman in written | «>be dldzge Jas)lad] § Oled JB8 o 2B Gl § (o
notice to the Policyholder that this Policy shall 9 Al o JlosYl G Aadoll 0dn slg) @inw 4b dadg)l
be terminated due to fraud, misrepresentation a1 13 B Sloglany Olass 39 U3 dadgll Cbo Y
or because the Policyholder provided Daman 3029 .ABSg) odd Cazges LBADI @5 of A8S )l odd Juds
with false information material to the execution b s B e Tols ; S s
of this Policy or to the provision of Coverage Obre EB oo Dl gz b 428501 oda dl‘ﬂduu.ﬁi
under this Policy. Daman has the right to el
rescind this Policy back to the Effective Date.

C. On the date specified by Daman in written cobe d] ot Hlas] dzgd o cOlaz 0003 Ul o)l 3 (7
notice to the Policyholder that the Policy will oS> of Ob3 Do Al ada slgl] eiaw b dadqll
terminate due to a resolution that has been Olass 385 JB, GLas
passed or an order made for winding up of
Daman.

D. On the date specified by Daman in written notice «J‘ U]a_,)l,_w\ Az g @y (Ol 03UF3 S daflel eyl g 6
to the Policyholder that the Policy will terminate Gl 51 Ol 3 Jdd o A5 0 clgs) Ayl ol
due to amendments in the Law or other legal N
general regulations, which affect the Policy ‘éww S gl Jepy 8 Gl ‘SP‘ um”” o el
fundamentally so that subsequently no further ole laaidy e Gy299
basis for the policy is given.

E. The date specified by Daman in written notice, o) > 3 ias Hlad) § ol U e 2ulle Fopll (2
in the event that the Policyholder commits an L3 dw;}\ £ gun 9/ sl Jlasl oo Slas il c>bo
act of fraud and/or abuse in relation to the 1dg)l corlio OY o Sl argas ek ) AFAL 3l
benefits he receives under the Policy or because Ayt ); Ao ST of < w“ wlz” ;@j‘ Bty B
the Policyholder permitted the use of his Card, Tei];\.: Jos L. Ja ) '&Lc d Al
or any other health care authorization | 2 77 G570 AT 0AFE 02 Of S0 @ "’k
document, by any unauthorized person or used A1 pasde Lols B8 Jeriu)
another person's Card.

3.2 Obligations of Daman on Termination of gl elg] wis Olowd Sl 2-3
the Policy
Termination of the Policy shall not affect any Canlaall slajul Blae B @ e dadgll slgl L5 o
request for reimbursement of Eligible Expenses O.“.;Lw‘ Eb &:&J QJ\ Gloasd! e Aa Tel]
for Health Services rendered prior to the date of Tk L . h PR,
termination. Policyholder  request  for | &9 == i) uf)._\“f'd‘ mﬂf}! 4yl ol
reimbursement must be furnished as required | U= 485 colo Do @313 .6 pudl] G 258 5o L) labs
in Section 6. If the Policyholder is Hospitalized | &l pouy a5 @ind ¢ 4B =] F)b § fradndl
on the termination date of the Coverage, Blad B3y ¢ Ola> J3 (e slaaduadl (o Bpatunall BN )
hospital charges for that continuous period of 485401 elg] oyl (o g2 31 (5> dadgll 5939
hospitalization will be paid by Daman, according
to the Benefits and limitations of the Policy up
to 31 days following the date of Policy
termination.

3.3 Obligations of the Policyholder on 258 3 one A5 e R
Termination of the Policy Byl sl e gl colo LG 3-3

A. In the event of termination of the Policy in Olosd) 38 ¢ 1-3 ewdd! § sl o L Tadg dadgll clgi] > @ i
accordance with section 3.1, Daman shall be Losiall GUELL Bl Lw lgids @ Wlall azr Slajid
entitled to recover all amounts that it has paid in .
respect of claims submitted either by the gl g) Mw‘ff‘“ g “‘J%” WL‘O J o 9‘_5“’"
Policyholder or the Provider (in respect of Health (A9l c>lal daudall 480l loasdl
Services rendered to the Policyholder).

B. Except for the provision contained in 3.2 above, Jay ,das gl elgl aie codlel 2-3 3 s pogaie 9o o sl .o
upon termination of the Policy, the Policyholder AL dAdle IS 61 295 e Olowd ol Jogum didgll obo
shall be liable to Daman for any Health Services oo JWI psdl 3 dads)l oo U (0 Ao wlads (25 s
obtained by the Policyholder on a date following RN N
the date of termination of the Policy.
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SECTION 4 € ol
PREMIUM RATES LY

4.1 Premiums. Premiums payable by or on behalf colo oo Bl ol Jd e a3l dafiwall LLEYI ) bl 1-4
O P eE 1 41 e | i ] st gl ol § Y s iy )
inclusive of any applicable Taxes, including Value A8Lanll Aol dono gy M3 G Lo 2o
Added Tax.

4.2 Computation of Premium. Premium shall be Aadgll Bae e slareYb Jaudll ol bludY Ol 2-4
calculated based on the Policy Period.

4.3 Payment of the Premium. The Premium is | Jd oo ldks adull 30l Jowd)l sl ook Jawd)l sl 3-4
payable in advance by the Policyholder to Daman 8 A dalgs § Juadall sB o) Olass" U] dadg)l colio
(as described in _the Health Insurance Certificate é_pl:, die Aadll odd Crgas &S Sl @ J3 (el sl
of _Covergge) prior to any Coverage under the & Gliial) gz 385 bLuddl g wie daSgll Jyabe Obm
Policy being provided on the Effective Date of die bl o5 Sl Al b el 203
the Policy. All Premium payments shall be eeted v j et o
accompanied by supporting documentation,
which states the name of the Policyholder for
whom payment is made.
The Policyholder shall reimburse Daman for | ads diy sLlEl Gl ge Olas (agat dadell olo psis
attorney's fees and any other costs related to By3liadl reldl bludl el dakaze 6y
collecting delinquent Premiums.

4.4 Currency. All Premiums paid by the o dlany dadg)l colo UB o0 bludYl ez a3l Jdlea)l 4-4
Policyholder will be in the currency of the UAE. 0de Gaus Al GBliwe o Sly BABl duyall Ol
Any reimbursements paid under this Policy by BBzl &yl OhleYl Ags Alary gdduw Olasd (1o A5 4)1
Daman shall be in the currency of the UAE.

4.5 Taxes. The Policyholder hereby agrees that if | 48lxae 4o ‘=;‘| &3 J> @ il b dad gl Cmlio i (L)l 5-4

any taxes including any increase in the value
added tax is applicable on the Premium and
other charges payable/paid in relation to this
Policy retrospectively from the Effective Date of
the Policy or prospectively from the date of
implementation of such Taxes, Daman reserves
its right to collect the same from the
Policyholder in addition to the Premium, in line
with the applicable laws and regulations.

o1 lgads @ daSgll dols )3T pguny oy duiselll LY Yo
&8 e TWditws o 283 9)1 0L F)B 00 (22 b Q) daliwe
oda Jualls § il BlasYl Oloa) 383 cdlaall 0dd Ol duas
158l 339 Al BLLY! J] BLYL dads)l Jal> o Aol

Sdsall e § g Jgeral Gla sl

ll damaninsurance.ae

PUBLIC | 10708R03 |

11 0of 23




Clod
Damran.

SECTION 5 0 ]
GENERAL PROVISIONS dule e§>;

5.1 Administrative Services. The services A9l 0 8)15Y Aa)dUI Coledsedl 8953 @iy doyloYl Cileusell 1-0
necessary to administer the Policy and the Aoyl Olely 2V Ga oY Lol Lgas gor dodiell duflails
Coverage provided under it will be provided in dgé.wé 3 e cnnadl 9 Olocyy Aol A 3ol
accordance with Dama_n s or |Fs designee's most U,JWJ ul—‘- Aoyl ledsdl eaids 489l b (g
current standard administrative procedures. If n loaadl el RS "
the  Policyholder  requests that such | << ‘ E’Lc,u,sb’d‘wj ‘d‘*ﬂ’,d‘f"g"??“%{
administrative services be provided in a manner | < Jie psw) 2dd Wﬂlww o kil (Olesd J*e
other than in accordance with these standard | 0= ool Ol ) 49 lgiasd cully il ol Dozl
procedures, and such services are agreed to by ol ol Sledsdl &l e Jgsallll) ghd
Daman, the Policyholder shall pay for such
services or reports at Daman's or its designee's
then-current charges for such services or
reports.

5.2 Limitation of Action. If a dispute between | § L) duixell QLAY Olewd ¢ E13 s9dd Jo § @2l agd>  2-0
Daman and the concerned parties (includes | (dadg)l obo oo s nlagall Golseadl of/g dadgll cobo ¢ld
Policyholder and / or Eligible Persons on behalf of | . .5, glus 26 clsglae s el o . saedl LBy Ao
Policyholder) arises out of or is related to this ’ & T w9 .i;j;‘dfj;‘ﬁdeaﬂ\ii' M
Policy, the concerned party and Daman shall e 7O
negotiate in good faith to attempt to resolve the
dispute.
iir) case the parties are not able Fo resolve the Sl &) o cogi Lasd I J> oy GBLEY S pis > &

ispute between themselves, the dispute shall be s | ol dewd 8 ameN 5 4 2

. - : . LW saall wile) dgud B>y A 3 Al mlaell 3y
filed, subject to the parameters outlined in the | | ol 31 751 el osll = UiSs dunel
Regulation for the Establishment of the | ‘) oIS 6= “51_]f U“‘ﬁ‘J oz e 9 Aes
Ombudsman Unit and pursuant to all other relevant | &@naell Olejlall &gl 8u>g) 394V xBgall 558 o L) k‘J‘ij
laws and regulations, through the CBUAE | J&) "Suiw" $3Spell 8uBill duyall Gl Baaa) ddmeblly
Ombudsman Unit for the resolution of financial and (www.sanadak.gov.ae) ss&adl
insurance complaints “Sanadak” website 5.1 251 1asl of
(www.sanadak.gov.ae) or phone contact | . . g ‘B‘O?SASAPAK ‘“‘BJJ Je Il e Juolsdl s
8OOSANADAK (800 72 623 25), and any other | #s=¥ &3 <hkb=l ¢ 09 s &:~(890_ 72 623 25)
dispute resolution procedures shall be of no force | G9&&dl lsha) slaiiwl @i o L 6 gl 858 Gl wlejlall
and effect unless and until the complaints .53Spedl BaBladl Aoyl bl B pras U o0 lgds poguaiall
procedure set out by CBUAE has been exhausted.
The complaint must be submitted to the | &dnadl Olejla)l dgud Busy ] SN @l Cemy
Ombudsman Unit within three (3) years from | JJ @l @l Gusdl )b oo Olgiuw (3) M IS ddnslilly
the date of the conduct giving rise to the S5l clo 50)G (e (2) cxtw IS of (§9SKa @uuts
complaint or two (2) years from the date on ’ & uis( i)"l] R 6ol sl c:':du
which the complainant became aware of the ' 2 - = :
conduct giving rise to the complaint.
If the dispute or conflict is not resolved in | clUiSy el 8yaall § slx L ladg COMSII of S U @i o) 13)
accordance with the aforesaid paragraph, as well as | (c;tall dgud ,s,\}; A3 § lgde o graiell Ll Wilely]
the Appeal procedures outlined in the Regulation | .y .5 R »"‘ ) (8800 dunldle dud ,;
for the Establishment of the Ombudsman Unit and e ;L:‘Ls)fy ...J}jj uuii )L> > “‘L"izm\j o J b
pursuant to all other relevant laws and regulations, | &% === Bl e S o Ol" G o3 ¢l )
unless otherwise agreed between both parties, all | 46Uad Bl aiail (Gly clgd Jﬂ":“”ﬁ s@l’ﬁé‘ ;‘5*" dl ol
disputes shall be referred to and determined by the A8 IL (3lay Lewd of (e Lado 135 ST dbgudd dyjpa>
Abu Dhabi Courts, which shall have exclusive
jurisdiction to settle any dispute arising out of or in
connection with the Policy.
If legal proceedings or actions against | Ol® 42 dagial 63“”‘-"“ o clehzy) LB pus J> @
Daman are not brought within three (3) | 3V Gkl 3L Olud pbd )l o Wilgiuw (3) S I
years of the date Daman notifies other party Olosd dud (5355 ST AalB] 3> Jadu ,3lgd! W)y
of its final decision, the right to bring any "’ )
action against Daman is forfeited.

5.3 Amendments and Alterations. Any change to S e W] o dadell @ olass A .Olpadly dbdadl  3-0
the Policy will be issued as an Amendment, O (552 iy ©lallLe 5/ dad el e Busdsr b3/ @Dhdas
Endorsement, and/or Rider and shall form a Sy Ogilal sl ode Jab Oless aL5 dadell
part of the Policy. Such an amendment will be Jioo S a3 “"Mw%@ﬂ‘iﬁ&md NERW
madg by ngan in accordance with Fhe Law Lacss/ 1S3 g_“si Moy Yy 3839 ol 5 Olad o S
and is effective only upon the date of Signature Laond ym 6l e 3Ll of Adsll i Aemdl
by an authorized officer of Daman and the ' 00§l o Sl 5l dadgl pets &
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Policyholder. No agent has the authority to
change the Policy or to waive any of its
provisions.
In the event of a modification/amendment to sl ez IS ¢ dadgll e ks / S S5 Al 39
the Policy, all other unchanged terms and N T Tt - .
. . R o gor dodiall Wledsdl GRS 9 3941 colsbiiul g bg adlg
conditions, exclusions, limitations and scope of i LS 20 45
services under the Policy shall remain the same e G093 9 ¢ LS Al Al
and unaltered.
make changes o, the Law. Such changes. i | 25 s S shal sl Sland 3 3 G o
' leddl L F)l oo hluel Jgrdall dylu Olpssdl Bluas
become effective as set out in the relevant OlsR Ol E6 00 lael e S ,E*fmf‘
legislations. o
5.4 Relationship among Parties. The relationships sl Los Olawd cro 55l dad LA oo 85 4-0
between Daman and the Policyholder is a solely & L’;jjf": 9.0 o om o 5; ‘~Jba;,\ﬁs 5k
contractual relationship between independent :’Q M 9 eJJ_G "43’ J:’LD ﬂ"f. ‘BLS e n
contractors. The Policyholder is neither an agent 2K "L‘”"J}*"y_" o9 Wlad . 3‘?10‘ g .5.4“**’5‘”
nor an employee of Daman, nor is Daman or any Aad gl cobio ) Lals 9o ol WSy gl g0 (30
employee of Daman an agent or employee of the
Policyholder.
The relationship between a Provider and the | 43950 &e (p dadgll cobog deussll 950 (e 483l O]
Policyholder is that of Provider and patient. The GOlodsdl e - 0p 090 - Yghume dodsdl 3930 09509 -ayes
Provider is solely responsible for services Aadel bo ) lgedds (&l
provided to the Policyholder. )
5.5 Records. The Policyholder must furnish to | <99 &l @ Ol W dadgll colo e on . lewdl  5-5
Daman as soon as possible all information and | Jsixe S g3 18 (@ ©BLEYIs loglasdl apeam (Ses
proof, which it may reasonably require A3 9lb dbs Lgd 09509
regarding any matters pertaining to the Policy.
By accepting Coverage under the Policy, “""L’o 2oy B ‘Wﬁﬂ_ St ""J' dﬁ” L
Policyholder authorize and direct any person or | & Ao Clods @udhy 1908 duia 9l paxd G dagdsll
institution that has provided services to O el 9ol OMaradly Wloglaall 436y o Sb Olas> 8llga;
Policyholder, to furnish Daman any and all LaRliy dadell cobal deddall Gleusdl ddlaial! Ceud)
information and records or copies of records Kao dgllle 055 iv> Ologlasll oda & olud
relating to the services provided to Policyholder. Jod
Daman has the right to request this information
whenever reasonably required.
Daman agrees that such information and records Ml OMudly Cloglaadl &5 Hlael e Ol (33195
will be considered confidential. Daman has the Olods bl CMrwdl 4889 o T o zlad)l 3> Olawd
right to release any and fall records concerning | i dadgll sgw dlly duks (oL AW Allall eyl
_health care services, which are necessary to 83971 o) of duSHall &) dncrlyald
implement and administer the terms of the Policy
or for appropriate medical review or quality
assessment.
Daman or Providers are permitted to charge | o dshre poe Qlud>] dousdl o950l S olea) Boww
Policyholder reasonable fees to cover costs for | whluiwdl ol Ol Sl Al BJES LB dadg) cobo
completing requested medical abstracts or forms, Aade)l colio JB (e diglBlall delll!
which Policyholder have requested.
In some cases, Daman will designate other | Wl sf pobeal cpan Old psii Gow VB jas @
persons or entities to request records or | Cola dilaiedl of e Ologlasdl o Ml B (6,3
information from or related to Policyholder and tlo iy Bapa)l caws Omadl 5 e aaSly Azl
release those records as necessary. Daman's Sl (8l BeEB)) s Olas Jid oo Ogiiand] Lolad)
designees have the same rights to this ? loglnall add 3lio Olags
information as does Daman. ) o
During and after the term of the Policy, Daman @13 elgzlly Olasal 3Ry oy ldSy Al Obw Bl UM
and its related entities may use and transfer the ABdgl crge ez @ () Ologhaall Jaig Jloriw] 31
information gather_‘ed under the Policy for B @ (ol,eY
research and analytic purposes.
5.6 Clerical Error of invoicing. The Policyholder O oo W 2adgll obo e com . ildll adaddl sl 6-5
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5.7

5.8

5.9

confirms that all the information submitted to
Daman in respect to the purchase of the Policy
are complete, true and correct. Daman’s invoice
will be corrected for clerical errors provided,
such errors are reported to Daman within 5
days from Policy issuance date.

Clerical errors:

Clerical error shall not deprive Policyholder of
Coverage under this Policy or create a right to
Benefits. Upon discovery of a clerical error, any
necessary appropriate adjustment shall be
made by Daman. However, such correction
shall be made within 5 days of discovery of the
error, after such clerical error has been notified
by Daman to the Policyholder or vice versa.

For example - errors in address, name or
passport number.

Conformity with the Law.

a. Any provision of the Policy which on its
Effective Date, is in conflict with the
requirements of governmental statutes or
regulations (of the jurisdiction in which
delivered) shall be amended to conform to
the minimum requirements of such statutes
and regulations.

b. Daman shall not be deemed to provide cover
to the Policyholder or Primary Insured or
enrolled Dependent(s) and Daman shall not
be liable to pay any claim or provide any
Benefit to the extent that the provision of
such cover, payment of such claim or
provision of such Benefit would expose
Daman to any sanction, prohibition or
restriction under United Nations resolutions,
or the trade or economic sanctions, laws or
regulations of the European Union, United
States America such as but not limited to
OFAC, United Kingdom and/or the UAE.

Notice. Written notice given by Daman to the
Policyholder is deemed notice to Policyholder in
the administration of this Policy, including
termination of this Policy.

Any notice sent to Daman under this Policy and
any notice sent to the Policyholder shall be
addressed as described in the Health Insurance
Certificate of Coverage.

The Policyholder should notify Daman of any
change in address or the status of the
Policyholder.

Sanctions. Daman shall not be deemed to
provide cover to the Policyholder or Primary
Insured or enrolled Dependent(s) and Daman
shall not be liable to pay any claim or provide
any Benefit hereunder to the extent that the
provision of such cover, such payment of claim
or provision of such Benefit would expose
Daman to any sanctions, prohibitions or
restrictions under United Nations resolutions or

A8 a5 gl ol Blats Lagd Olaud ] dodiall Ologhaall arezr
GlassS! e Olews 5_)93@ Rlalaa3 (e .&493 ddud>
o0 U1 5 Ogaat 3 lgis Oled EMU] o sB3Y) odag (@Y

.2\.5:/5‘9”)\..\44\ @)U

£

1 Uasdl
L83 oo Bs)l ol Ol Ul @lall BRI $og o)
CLaas) s . abiall § > 2,5 (o Biay of 483501 0dd Crgay
e $9.29 ($Dho Jouald ST ezl Olasd Jo s ¢ 2480 B
of LLAY G s (6T el ptiaw oY 0 (8T 3 o LudY)
Of sy (B BLASS) )b o LT 5 I @iy OF oy &)
Sl dSgl Colio U] Ol e B gy L8 Dlai] Jloy o

Sl

el s 03) 9l el cOlgaall 3 s B3 — Jldl Jaww Ao

leal el 7-5
syl 81 (o (> (6T Joad Com BB oda rger
BI51 51 of (015801 OlBte a0 -Jgaiall Db Gyl § -2l
AV B e 33l (I (Latie Olgz e 8y30all) duegSE!

) 515015 ol gl ells Lol

ade oegall o 4839l Colia) LBS dgd) dgr Olad i Y (@

S 25 e Wggane Olasd 0555 )y (lomanall llaadl ol (o))

9 Al oda Jie @il OF Jb> (§ drdie ST @i ol 4B

23 Of Wl e @dladl ods Jie adgs ol dJBR on b

oI OhL3 gy des ol Slasgl wlhsie T ] ol

@315l of plsall of &aliaidYl of dyyloedl Sligaall of Bufiell

Je die 38051 suBal wlglly (395991 2EIVL Aol

aShaall cdwimd Joodl ddlye iSo el Y Jbiodl s
BBl dwyall hleY! Ags g/ 5AE %!

dl Ol U oo Juoyall sl JasYl a Obladdl 85
2 8ol 3la logd dadgll Colo J) Dlxs] dads)l oo
35l oda clgs] ell3 § Loy cdadgll

syl colio ) of Olewd ] dzge Jladl T Jusop O
guall el 3 Y 8olgs 3 Jraie o Lo

3 9l Ol 3 i b Olowd EDb] Aadgll Colio e cnas
[Aade)l cobo )

oedall ol dadgll bl LS Adgd dg Ol pim Y (bghall 9-5
85 e Agsume Olawd 095 B9 ol claall o1 (sl ade
S il ods Jie 05 OF Jl> 3 daitie ST @5 91 B T
Oled o320 OF le (e gdlall 0dd Jie 393 of dJEL)I 0dn ads
o Bzl @l B Cazge S of Hla> of wbgie T )
SEEYL Lol BSIglI ol cls)l of Lobaddl of &yl eibgaall
AABIY JUedl Juw e Jito 85569 8uB2edl Y olly 39)9Y)1
ShleY! Jgs oi/s suliedl dSkes)l cduindl Jpod! ddle CuSe
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the trade or economic sanctions, laws or Baflie]l duyall
regulations of the European Union, United
States of America such as but not limited to
OFAC, United Kingdom and/or the UAE.

5.10 Data Privacy and Security. i 'C’L“?l"‘“” dmegay ool 10-5
Daman represents and warrants that it shall: (i) | W)l oSlsally balso o Juiadl (1 :390 ugaily Olas L5
comply with all applicable UAE data protection | 45y 4o i Juads (2 floglaall lag (pols ddlaially
and data security related laws and regulations; | 49> § 4aBlell wilsdlly lulgall OB o @l dulio
(i) have in place appropriate technical and | julg SUI Jow de liw oo (@l dulliedl duyl Sl
orga_nisational measures, in line with the | .y 4@l Ologlaadl el Lol gl ulas ¢ yall)l
requirements of the applicable UAE laws and | ., Iy &gl Jo blazsYl (3 f27001}}°>3|,ut.~.45 e ASIYI
regulations, including but not limited to, the ’ RIS du;m;w;si ,¢th
ADHICS regulations and ISO 27001 standards; ’ & €2 53
and (iii) maintain all necessary documentation to
evidence its compliance with this Article.
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SECTION 6 T ol
PROCEDURES FOR OBTAINING COVERED Sl .
BENEFITS Bl e dgral b

6.1 Emergency Health Services by Providers. Jd e doudiall (gylghall V> (§ Blakedl deall Cledsddl V-1
Policyholder obtaining Emergency Health Services 24 I3 Olas HBS] dadell lo s s el 393
by Providers inside the “Territorial Limit” as B e (el BN sl o] L) - et s
described in Schedule of Benefits, must notify ‘j‘fﬁ (L,m “{M?J:\f‘u!;’iuyﬂ[‘iﬁ‘,“u
Daman within 24 hours or as soon as reasonably | = $2950 e o0 BN D> G e wleds Je
possible unless specified otherwise by Daman. At | < =t 2Uall dgi § Baoge 92 LS " Gladl @AM S>>
Daman's request, Policyholder must provide full | 0 &8 Juolds @u dadgll colo (e gt Ol
details of the Emergency Health Services | oda &5 J=l oo il @ &) BHE) 4lall ©loasdl
received in order for such Health Services to be AR ledsdl
covered.

Coverage will be offered till the condition is no SN Al Jlg) oo At @ whiaes
longer an Emergency. )
Failure to comply with all administrative U e glBlall DplsYl Slel2Yl gpeze ALY pus (S35 U
procedures required by Provider, may result in | .55 3 a0 & c"béﬁ“ aVs B e Olayll d] 3934l
denial of coverage. Enrolling for Coverage under M Sox Jé "B;‘AJ\ :Lﬁw‘&d J|‘aujj|
the Policy does not guarantee Covered Services R S U8 pe PR e 5]l <&

by a particular Provider.

Coverage for Covered Services is subject to the Lol @3y dlg e BB Oladsl A5 (e B3l O
payment of the Premium required for Coverage Al gy Al Gl
under the Policy. ’ YT ’

A claim must be filed for reimbursement of | 180 UM dafliwell Cisylasl Slafuy B @ud e
Eligible Expenses within 180 days from the last | 3 .81 3l 155 o T 2 -
date of the treatment unless the Policyholder is Tfjﬁi&%&lﬁm ﬁr Ci&: i@;bi .Lgi
legally incapacitated, failure to provide this . o T ,‘Qe, ﬁ, O Sy

. - o R I e AJELN odn ads lows g (23l @Y
information to Daman within this timeframe | >~ ™% %% T2 A% 02 Lo ST IR
shall entitle Daman to reject the claim for | <&« d8gl colo ) 8hke SBaal Glousll IS5
reimbursement. Reimbursement for Covered | «duall &I Ohlasdl F pezr go 4ol GWEL gue
Services will be made directly to the | <@l Jd oo dld o Gl GBI pyadly Auadall A28l
Policyholder. All claims must be submitted in Aad ol Co-lal glawll
original along with all related test results,

itemized cost and medical report that has been

completed by the attending Physician of the

Policyholder.

6.2 Prior Approval Does Not Guarantee Benefits. 351 Olouds Algn yame O] 2RIl (porad Y Aisnal! Aidlgall  2-1
The fact that Daman authorizes services or (DA puar LS o Y linga of wlods & @ s
supplies does not guarantee that all charges will ) 44.;1 :uﬂ.\;@U W Usa’;" . w
be covered. Daman reserves the right to review | % ®5sa SRels dotie B dazhe @ gl Ol BT
each claim for Health Services if there are | %) “f"dbg?ﬁ Al Bype 055 dﬁ‘f g5 .lwﬁl“
questions regarding Medical Necessity. Under | Jix&lbs el Cligally wlodsdl pax 40145 (29) oS
these circumstances, Coverage of some Health | o b gdladl e daxd cdbad LU WEs 458yl cobo
Services and supplies may be denied. OWEL daxlpe
Policyholder will be notified in writing of any
subsequent adjustment of Benefits as a result of
the claim review.

6.3 Denial of Already Approved Services. If de Jot JSaw Ol caidly 13] lgade 3919l lodsdl jady  3-1
Daman first approved a treatment and at a 5 le 4 G5V 4 5 s e 4
later stage thgpcondition is discovered as a w"ls d“ . 4,9443933 bﬁé‘wwudb@k
Non-covered condition, in such a situation 3 Q}Md 32 Y@ oda Jia & A*MU 4':"0\} J‘L
Daman has the right to decline this case from | 039l de dshue 1aifiy Hladl oo A 0o
beginning or the maximum liability of Daman | & &gl cbo po O (s Je iy .culld AQ)
shall be up to the Diagnosis. The Policyholder ol Gl w3 Caliaall e
shall pay all other expenses after the diagnosis.

6.4 Examination of Policyholder. In the event of | 4@l Jg> O of ehis 929 Jl> 3 ARyl oo B =8 4-6
a question or dispute concerning Coverage for Jgiine S B3 of Ole) 32 ciall Oledsdl dpolsdl
Health Services, Daman may reasonably des Ola GV Usiis ol Jd e didg)l ol ol
require that a Physician acceptable to Daman oo ) wbdllew
examine Policyholder at Daman’s expense. )
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6.5 Recovery: The Policyholder is liable for all i sl S TRR e ala
) . : . oz dasd : Jun dabgll Lo [WNEFTRRIRY 90, -
claims paid by Daman to Policyholder which S JM"’L % . 3J N L’a .’e ““ N 56

are: W § dddsl cobial Olasd Jd oo desduall LI
e In excess of the individuals Benefit Limits T % C .
4 L | dadial) 90.9)’\)\ s
e For excluded Treatments * ”ﬁ“ r o] Liiul *
¢ Claims made by Policyholder who is no o e e IR OF Pt °
longer eligible for cover Aoy wlall 255l cbio Jd o0 deddall CUIEL) e
412!
*Refer to clause 9 - General Exclusions
o)l Wilsléiwl — 9 (o.wiu &P)Jl*
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SECTION 7
COVERED SERVICES

Covered Services described in this section are Covered
only if the services are assured in the Schedule of
Benefits and as a result of an Emergency medical
condition which has occurred during the Policy Period:

7.1 Emergency Day Treatment. Services and
supplies provided in a Health Service Provider,
when there is no overnight Confinement. This
Benefit only applies to services, which cannot be
provided in an outpatient facility, such as a
Physician’s office.

7.2 Emergency Inpatient Hospital and Related
Health Services. Confinement, including room
and board, and services and supplies provided
during Confinement in a Hospital. Health Services
must be provided by or through a Physician.
Certain Health Services rendered during
Policyholder's Confinement are subject to specific
Benefit restrictions as described elsewhere in this
Policy.

7.3 Professional Fees for Surgical and Medical
Services. Professional fees for surgical services
and other medical care provided by or through a
Physician. Health Services must be provided in a
Hospital setting.

7.4 Ambulance Services. Emergency ambulance
transportation by a licensed ambulance service to
the nearest Hospital where Emergency Health
Services can be rendered. Coverage is only
provided in the event of an Emergency.

7.5 Hospitalisation Class/ Accommodation Type.
The class of hospitalisation for which
Policyholder is entitled is defined in Schedule of
Benefits.

The selection by the Policyholder of Coverage for a
specific Hospitalisation Class does not guarantee
the availability of that accommodation class for an
admission into the Hospital. If Policyholder is
admitted into a more expensive Hospitalisation
Class than has been contracted for, the
Policyholder will be responsible for all charges in
excess of those that would have been incurred
under the Hospitalisation Class indicated in
Schedule of Benefits.

7.6 Inpatient Prescribed Drugs. Coverage is only
provided for prescription drugs prescribed by a
licensed Physician during Hospitalisation.

7.7 Inpatient Physiotherapy. Physical therapy
services provided during inpatient treatment.
Physical therapy must be provided under the
direction of a Physician and approved in advance
by Daman.

All Emergency cases do not require prior approval but
should be notified to Daman within 24 hours.

\'} p.wﬁ."
Blakoll el Wlodsdd!

@Bl Jgdz 3 10)yS3 @3 13] 8lEae eund)! 1o (§ 8y9Sdadl ladsell 0955
:3ad gl Bue UM 457 V@S wlas 13y

& Lodiall Slgally Sloasll tgylghall Al § dlgh podl 23 17
ideaadl (§ o8] 2Ila 09 Y bedis ¢ péiiuwal] (I BIEI
3 Wauis oSy Y (& wledsd! e dadd daiiall odd 3405
) B Jos e B3lie Jho cymyls Bolie

ds slghall OV § jael deddell donall Oleusdl  2-7
Comodl Joddy oBYl DM Id Olodsdly  iddumd!
3 WBY Wl dedadl Olpgailly Olasdly cobirglly
Gla] 5 of Jd o Allaall Sladsd! @l o . i)
da5 gl b dol8] +UT deniall &lluall Wlodsdl jans .awll
S50 § e 92 Lo digae d98) dapls 05 (pddlenall (3
.4 dgll oda

oYl dually dolydl Oledsdl jogase dugell WY 3-7

SV Aflall Dleydly Al Oledsdl dplsdl dugel)

odd @i @iy O G -l B4 B3 o1 Jid (o dodiall
(idnel) G8 BRI S5 a0 leasd!

8yl Al g J&I @3 35 @) YA (§ . Blawd) Bylaw lods 4-7
Olodsdl dd auds ol (Say e )81 ] dasye Gl
9B Y (3 Y] LBl S Vg 3B 4Bl

Js 2 s LALBYI 95 / pdkdunedl S50 gl dzys 57
3290 50 W ladg Lgud 20BYI Aadoll Cmlial 37 (&)1 (pdituns]!
28Ul Jgu

J1s BBl g3le Ao e BT Ay Lo 53] O]
13) . (pddanadl Jg3-3 die G5 AoVl dmyd 4845 oy Y (pddlnall
3akSs AST ptdindl J21s e dmys ] L)l colio JLso] o3
ol Jallid S Lo b ooe Laele wlaiall 65 e
& 80Ball 2l Aoy dagd e w3 (3! iyliaell 438 Ayl

28l Jgd=

Jadd 4,750 pads . (fdduuedl 315 LBYI IS g0 gall L9V 6-7

J3o LBY) s asye il U oo Bsogall L9 posase
el |

W cloas abiudl g5 LBYI IS audall 21 7-7

GM,J\ ‘uv\.aj 9 M\ &b lﬂ@}” IS douiall J\

oo Al 4831g0ll e Jguall)l dass (@Il 3131 GBS sl
Oloss i3

o o9 Olad oo dirue didlge I s )IsB)l WY apaz CABS Y
Aol 24 osae 3 lan Olas slass]
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SECTION 8 o Bpwdl )
COORDINATION OF BENEFITS, SUBROGATION Sl fuYly SV cadlioall G
AND REIMBURSEMENT

8.1 Coordination of Benefits Applicability. This | 5 M el Geuld diy 582 @SUall ool 4386] GeudS )-8
coordination of Benefits (COB) provision applies | 835 gely 0o ST carger &llae dlo) dan pasidl gian
when a person has health care coverage under G 29 G Al Do) ol Crgey BN I3 § L“?Z
more than one coverage plan (including | Qs (esSB o (R19dS Carger LB 85 @ Cum ol
Coverage under a non-profit charity health care Sl Bl 5,57 L@ 4l ro daiiell 83 Gewdi o
program or where coverage is provided under a b 0w b dlox! Guaany olg -Olesa) duwlidll 4ylayl
government mandate). Benefit payment will be | gaisy 5uSiall sl ded puelll OES man o dids)
coordinated with the ot.hclar coverage ac_cordmg Olis @B 3 Oled e Gl e 23 oo
to the standard administrative practices of - = Y el S JJ i "u.uu
Daman. Under no  circumstances  will 62 el B (a8l 1 ol
Policyholder be reimbursed for more than 100%
of eligible charges from all insurers. The
Policyholder agrees to cooperate with Daman in
providing documentation of Benefits paid by
other insurers.

8.2 Subrogation and Reimbursement. 3% %ﬁs" . d}l}fﬁf)t;ﬂ d?TLTB‘” uli'ua”).}tdb:m:,?‘ Y-8
Subrogation is the substitution of one person or | 2 Mmsﬁ“\"w 0 53 dgr ol pard Mo Az
entity in the place of another with reference to a Ughnoll dogdll slafiul 3 3B B Ol 0955 3> 5l 4
lawful claim, demand or right. Daman shall be | ¢«&5s)>bo J] Olasd Jd (e dndiall cpblinlly Slousl]
entitled to all rights of recovery for the | u&% dofe sl diaise COb  clguw dga ol B B,A Sl e
reasonable value of services and Benefits Aadg)l clo J] ol 6'9331 28Ul
provided by the Insurance Company to any
Policyholder, from any third party or entity that
either provides or is obligated to provide Benefits
or payments to the Policyholder.

The Policyholder agrees to execute the process w&s&%‘ @A’ ‘°fo3 J”'a'f"g & “’k ?@5” L’?L’id.sb.e
and deliver such documents (including | U9 Ola@ J! 8Bl cijliaall oda Sslel JL8 el @
undertaking to reimburse such covered expenses | (&) Ml asS e dadlsally 3B Wlg> plaiy s
to Daman a written confirmation of assignment, e gasdl e § Bieluw oo Olowd UB (o B3 Lo iy
and consents to release medical records), and

provide such help as may be reasonably

requested by Daman.
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SECTION 9 9wt
GENERAL EXCLUSION Aol bl

1) Healthcare Services, which are not medically Ll g ne 05SSY @ dllaall Gloasdl (1
necessary. ]

2) All  Elective and /or non-Emergency medical BN A& 5 G (B el D S (2
condition. .

3) Any Health Services that are received as Out-of- A Cblall § 4o wleas ¢l (3
Hospital benefits.

4) All  pre-existing and/or Chronic  Medical A3l 0L s dipludl (o1 g dinsall (1Y) arezr (4
Conditions.

5) All expenses relating to dental treatment, dental OLSHU 9 Ll @985 9 My dilaiell Canyliacll 258 (5
prostheses, and orthodontic treatments. Aeluall

6) Custodial care includes ' Byl Dl (6
() Healthrelated services wihich do not e

seek to improve or which do not result | 9 o83 dl B¢ Vs "4!1* Aalael! f"w’d‘ -2
in a change in the medical condition of Alaal) el Al sl
the patient.

7) Services which do not require continuous | ke pelsal Jd e duslgin Gla) B Y EVRUIERES] (7
administration by specialized medical personnel. AWE|

8) Personal comfort and convenience items |y Juwi Jotw e duazead! a1l 5 awla@)l Gleas g 390 (8
(television, barber or beauty service, guest| i, s Ll Glas of @@ sl |l el
service and similar incidental services and ) . S R TN I T
cupplies). Ablaa)! deadl lngdl 5 lodsdl B gunll

9) Healthcare Services that are not performed by | § ks, zrae a8 Oleds 950 (0 dadiell LEluall @lodsd (9
Authorised Healthcare Service Providers, apart A E5)l o Y (§ dediall duflsall loasdl el
from Healthcare Services rendered in a Medical )

Emergency. ) ) ) . .

10)  Prosthetic devices and consumed medical | ¢ &SNl Gl Wlixoll 9 ZicllBloYl slacYls 54231 (10
equipments. el A5 by Lasleze! oy

11) Treatments and services arising as a result of | Juw e Joid &l 9 8@ OELEW 315 Cadtll 488 (11
hazardous activities, including but not limited to, | 5 T 5 szl OB (30 £33 ST § Al L palNl Y Jlial]
any form of aerial flight, any kind of power- L Sy ol asl) ;.,L,jg;l bl @Blas oy
vehicle race, water sports, horse riding activities, o5l 5 deylanll 4dhEl ASM! 53920, Bludll LS
mountaineering activities, violent sports s_uch as Ay LA LA a0 el ciline 6,29 At
judo, boxing, and wrestling, bungee jumping and PUTUURE FUPR TR ST
any professional sports activities. . “”‘""’ &by U_L.““’

12) Costs associated with hearing tests, vision |9 s2dl Bdlaal 5 goudl (allay &Ml 01 aylad) “{S (12
corrections, prosthetic devices or hearing and el 9 gesl) Baclunall Jilugll ol ducluall 854291
vision aids.

13) Mental Health diseases, in-patient treatments, | S, @b (paduall § el €U § Ly ,ddaall dBall (o)l (13
unless the condition is a transient mental | L. J- e desl Bal> Jad },JJ 3 ple s OlELS!
disorder or an acute reaction to stress. i s

14) Patient treatment supplies (including elastic g
stockings, ace bandages, gauze, syringes, en A e T et s L
diabetic test strips, and like products; non- 'OfL‘“JJ '“"JE‘*“"” el Sldall S G Ly “;’*‘“ lisg=d! (14
prescription drugs and treatments, excluding | 9 %995 Al Clriall 9 Gl GalS BsL% 030
such supplies required as a result of Healthcare | paiall GBI gMall o e COE13] Y], 8900 gall e Ml
Services rendered during a Medical Emergency). aiae 4l 3930 T 0

15) Services rendered by any medical provider syl dade 3930 B oo dediall ledsdl 0585 Y o (15
related to a patient for example the ,c;sill R ,Eﬁl 2o s § Loy il syl ust 06K o
Policyholder’s family, including spouse, brother, ’ - Ja)! :%“
sister, parent or child. 4

16) All Healthcare services & Treatments for in-vitro Palyy sl dall b Caylasll 5 48luall Gleasl (16
fertilization (IVF), embryo transport; ovum and | , Slagdb £l 5 291 Jan Al ol wldle 6l 5 el
male sperms transport. ogradl bl

17) Treatments and services related to viral T . e LT
hepatitis and associated complications, except for Lo dlacban 5 gugnd W‘y@b all ols L.Jw;"” w8 (17
treatment and services related to Hepatitis A. () 2 Cledl ©loss 5 ke e

18) Air or Terrestrial Medical evacuation except for Slods ol &)@ & VBN § Gl 5l Semd! Blawdl Jau! (18
Emergency cases or unauthorised transportation : = .%ﬁ!ﬁéww
services. y :

19) Health services and associated expenses for | =il g sbachl s dhall wld Calasll § L)l Gloasl (19
organ and tissue transplants, irrespective of _k}uﬂﬁiaﬂh asid) O 13] bee ol (b o
whether the Policyholder is a donor or -
recipient.
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20) Injuries or ilinesses suffered by the Policyholder | dx ade gegall paseadl g dla @ 2Ll ol ©blayl (20
as a result of military operations of whatever £ ST oo 4, ! Olideal)
type. ) )
21) Injuries or ilinesses suffered by the Policyholder | sf c29,B)l doxis aude (pagall lgho Glar @I G2l 5T bloYl (21
as a result of wars or acts of terror of whatever £33 &1 e Ayl JlasYl
type.
22) Healthcare services for injuries and accidents | ol ;e dralll olgfllly GbloW dflall Loyl Oloas (22
arising from nuclear or chemical contamination. A oSJI o S99
23) Injuries resulting from natural disasters o ) ' o i
(including but not limited to) earthquakes, | Jue Jo &3 § L) denn @)l f’J‘ﬁs‘” o AW wblayl (23
tornados and any other type of natural | <olsSdl oo 3T g95 Sls eledly IV ()l Y Jil
disaster. Aua))
24) Injuries resulting from criminal acts or resisting | L3 se dBLWI deglia ol dxsly>l JdY) e &3l SLLLYI (24
25) alcja?lgl'::tayrgysf;si(I:Dgs”?(l)}:o;l)iiirénts suffering from 4l peSoll pass
. S WY e Ol pddl (g2 ARl el obas 25
AIDS and its complications. R0 O w2l : ’:L:w (
26) Healthcare services for work illnesses and ' o
injuries as per Federal Law No. 8 of 1980 | vl Gds Jeadl ©lloly ol 4l Loyl Cloas (26
concerning the Regulation of Work Relations, as | it « Jeadl @B @i 0law 1980 pla) 8 o3 Sa@5Y!
amended, and applicable laws in this respect. Sall 1de (3 Ly Jganall 6l 9dlly doasll
27) All cases resulting from the use of alcohol, - )
drugs and hallucinatory substances. 9 hdsall blay ¢ JsBSI Oles] (e daxUdl OYEI po (27
28) Any test or treatment not prescribed by a Awglgll slge
doctor. . - el b Y e sl ksl (28
29) Injuries resulting from attempted suicide or -
self-inflicted injuries. A5 LYl ol JEBY UslEe e domsll obloYl (29
30) Diagnosis and  treatment services for i . o o )
complications of exempted illnesses. olilall 21yedl wlaelas) ZMAlly pasadl Olous (30
31) All healthcare services for internationally and AdBes W9 gy b sinall 5530 adllaall Bole )l lods s (31
locally recognised epidemics. .
32) Venereal sexually transmitted diseases. i A gaiall ddwladl (olyeY)l (32
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SECTION 10 10 gl
SPECIAL CONDITIONS Lols by %

10.1 Daman is responsible for interpreting the Benefits ol anll lousd) 1953/ peunds (e Agfanall gzl (2 Olasd wini 1-10
Covered under the Policy and the other terms, Oldddly bogadl 09l 6 puwdl oo 9 W3J| 0dD (peud
conditions, limitations and exclusions set out in e L) dudly whld Al 9 dadgll & syl bl
the Policy and in making factual determinations ) ) ) - lgailie myb
related to the Policy and its Benefits. ’ 2 eSS
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SECTION 11 "
PREMIUM REFUND i)l s i

The paid Premium will not be refunded for any reason

whatsoever. Cladl 0w (8Y Eodall Tl ¢l @i )
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