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POLICY INTRODUCTION dad ¢l douie

This Policy Wording forms part of the Policy (as dadlgall Wy §9Sde 90 LS) A8S gl cpo lizms Y 65 0dd ddgll Lad SKid
described in the LOA or Policy Schedule) and should be oS St Logishyd s (2l (Aadg)) Jadar of Aadgll e
read in its entirety. )

I Ol cpo A8E I (9SG
The Policy is constituted of the below documents: =S 0o B 0555

e Policy Wording . gl pas e
e Letter of Acceptance (LOA) or Policy Schedule 59l dgir ol Aadgll Je ABdlgall ALy
e Policyholder’s Application dadgll colbiay poldl puall gl b o
e Quotation bpaudl @
e Schedule of Benefits (SOB) el Jou> @
e Amendments/Endorsements/Riders/ Special Logd dsols ulBLa gl/g colimmls gi/9 dadsll e Bdpr CDbdad/ i3 @
Agreement to the Policy (if applicable) (4= 0l) da3gll Blany

This Policy Wording sets the terms and conditions | dJl sl chledly 3o gely e didaoll o6Ylg bog. il ods dadgll al Sdo
applicable for the Dubai and Northern Emirates Plans of ) (L)) 28liol gealsys lisioly)
Daman (Except Essential Benefits Plan). -

This Policy shall become effective at 00:00 midnight UAE - (Sl Casaio) Blaume B e &1 deladl plad (3 AaSgll Jgmite Oy T
time on the Effective Date, and will be continued in force cgaiall 0L Foylid @aldl podl (o - Bioxiell M),ﬂ OheYl Dgs Cudg
e e cham o o soney e o | &35 STl Pl ) e

' bodie g .elgi)! 7y I dadgll oda 3 il el Y blel
herein or on the Expiry Date. When the Policy is . _\4;54@“)1@) .dj,b.j mﬁj ofm G lele Ua GL@.{ f:ﬂ D, )A
dudail dlg dadgll 0de O oY eudill § dde o g 98 Losuw A3 gl elgd] @iy

terminated, as provided for in Section 3, this Policy and A o ! ANEane o=
all Coverage under this Policy will end at 11:59 pm UAE | #9° <852 flawe 11:09 delull Aol plal (§ (05 B 5w lgrrgoy doido

time on the date of termination. 40-sgY Fpyb (e Basiall doyall eyl

This Coverage may be modified by the attachment of Laad] Aol l8Lislgi/ g oMl 9f /9 oo LY danidl s Jiad ez
Riders and/or Amendments and/or Special Agreements. W e oS LS.J(&B_DM Loont) Aol 01§ 3l gll SN BelS e
Please read the provisions described in these documents T - 55 oda 6K>TJW"3
to determine the way in which provisions in this Policy - -
may have been changed.

The Policy will be governed by the laws of the Emirate Sociadl A pall LYl Agud Lol ¢l gy (33 yle] (l9) AaS gl asiass
of Dubai and applicable Federal laws of the United Arab .25 8kl 3 Guae 9o LS
Emirates as applied in the Emirate of Dubai. - i

The Policy is executed in English and Arabic language. G A @ ) Lgiazys 979 dayally doplems¥l pallly A3 g1 00 yy>e3 o3
Any translation of the Policy into a language other than oaidl g8 (3 pall Gadll e doyalls LpdasVl psewd] ( BN 3929 V> 39
English and Arabic shall exist only for convenience of N i 8155 6 g i 4 i Sl ey
the parties. However, in case of a disparity between - Tt F
the English and the Arabic version, it is being
understood that the Arabic version shall be the
controlling document.

This Policy Wording sets forth the rights and obligations ez 4adgll Cole 9 Oleid (1o JS Wlalilly Gsd> dadgll (ad ey
between Daman and the Policyholder and all Eligible oda (e eI pgale (ogall LY auacdd wgall (o) dily - cxka gall Holseadl
Persons. It is important that all insured parties Jl> & aadgll Jgdr ol dadgll e dadlgall Dlus) a8 (5l . bog il 393l
familiarise themselves with its terms and conditions. In - gl uas"by.u o Wiy iyl
case of any conflict between the Policy Wording and the ) ) ’
LOA or Policy Schedule, the LOA or Policy Schedule shall
prevail.
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SECTION 1 ) il
DEFINITIONS @l ya

This Section defines the terms used throughout this | cieg 4 duais Yy dadsl oda § dedsvius]l Glllamall By cudll 1ia
Policy and is not intended to describe Covered or Un- Slasall_pé o Blasell oloasdl
Covered services.

"Accident” - a sudden, unexpected, violent external | 4ole—wz blol Cuw Caucy a8gie € iarlae gols Gl —"Sol>"
event, causing a severe physical bodily Injury, which is | laual! @y)‘u U8 0 33959 bl 3ymman passeadl) AL Bale 4SS (Blad

usually visually identifiable and is documented by a ol of 3Laall
competent authority such as a law enforcement officer )

or Physician.

“"Accident related Dental Treatment” - the | dads)lods Crgey duhastll pamis — "GOl g By saiedl Gl ZMIe"

Coverage under this Policy would be restricted (1) to Galgzdl e dax Wl CYII 3 (Y) 9 cdordwg duando GUudI (V) 367131

sound natural teeth and (2) only for the cases resulting | 5. . vy I =Ml o O ¥) 6 ciidoll Ob e bue IS 255 (2l
from Accidents incurred during the validity of the Policy ¢ (2 Ol e (T) 9 sl o "j:):w| £539 o&jdjj‘

and (3) treatment taken within 72 hours of accidental
impact.

“Active at Work” - an employee who is (1) employed | abgall) JoJI plgl ool e Jors (V) Sl Cabs gall — "dlas b de"
on a full-time basis (who is on a permanent pay roll) by | Col o s (Jo plads calbgall iz g dlg @3l 81 4a38 e g9 50l
the Policyholder and is currently being paid a full-time | 3 ;.S (Y) Ul of (JlS plos e Ll sl Byl 3 A gy dddsll
salary, or (2) is on formal paid or unpaid leave from the ) ) S gl Gl e 2Vl degde pl of 2(;3;4» a:M) 8yl

Policyholder.
“Benefit” - the extent or degree of service Eligible | e lgal culngell pols a3 oo @)l el doys of oo — "dniie"
Persons are entitled to receive based on their Policy ) _Ow@ijz@gjnuﬂw
with Daman.

\I‘Sardnls the ideg_tif_ica;tign tool (Damar(1j Ca:::i, Engli_ra_rjs melidl 8Uas o SHLY! Lgd olorsp A3Uay) dsyacl] d8Uadl — "ABUay"
or Daman digital insurance card) that Eligible $3930 A5k ylghs] (b gall Lol s cmy o o0l A9 ASIY)

Persons must show every time they request Health R o . L . ) .
Services from Network Providers. Al Slaal e Jganll b 09:8 80  § Al o))l Sl

"Co-insurance” - the percentage of Eligible Expenses, | i 3 e &gl A wedl Cinylsandl ¢yo dad — " Jooetd] dad”

which Eligible Persons are required to contribute for TRRIES 35 5 5 ot o5 ek
485 4)) 04D Lazrgad AT Bods dusese Wlods 28] ol ko ol
certain Health Services provided under the Policy. dgllode PpeEe < :

"Confinement" and "Confined" - an uninterrupted el ] oyl Jg3 Il day Aol gie dol8] - "eudia™ g "AOBYI"
overnight stay following formal admission to a Hospital. ) :

“Congenital Anomaly” - an anatomical or L 5T 39 055 A89 BlaorS o (3laucr 0545 51 (50 91 s — " A 095"

physiological defect, disease or malformation, which I ol 650 dBo 5V ol Dola S Erdou L cin 08 ol oum of
may be either hereditary/familial/genetic or due to an 51055 439 S5l Bl Pl S .d‘ ‘5)13, -0 ‘:5\“*.?3
B3Y gl i Tyl 0650

influence occurring during gestation up to birth, and
may or may not be obvious at birth.

“Country” - United Arab Emirates. Bdswiedl & yadl bl dga — A"

"Coverage" or "Covered" - the entitlement by an | j, 501 e oiall) | loiell  wseid] ddsd - "dudiee” of "ddagil
Eligible Person (Primary Insured and/or Dependent) to i&igﬁﬁwﬁl ciﬂﬁf@l . ]‘“Quw‘”y BaLéJ.j)H é(dw‘

Health Services provided under the Policy, subject to ST s e - vt . N
the terms, conditions, limitations, eligibility of the e o Aadg)) § Byl lliiadly pasdd) Adaly 258y by o0

person and exclusions of the Policy. Health Services | 12985 &0 dd (¥) 9 Jgaioll dyl d835)1 0985 Lodic (1) domsall ol
must be provided (1) when the Policy is in effect; and Yt § lgke poguainll slgil bog i 0
(2) prior to the date that any of termination conditions
of Section 3 occur.

“Daman” - means National Health Insurance £ b Olow — ol Olavall didogll 3521 = "Olos"
Company Daman - PJSC. i i i

“Daman Card” - the identification card issued by o5l asal) Olas s &l Gy 28l - "Olosd &l
Daman for Eligible Person. -7
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“Day Treatment” - medical treatment which must be | el 5550 Gea depdd Con G (glall Pl — "ulgll pgdl ZMe"
provided in the Health Service Provider, but which does ]! (3 LBYI ) Zlisn Y 4SS sl
not require a Confinement. :

"Deductible” - the defined monetary amount which | ol ssliws agall (oleadl e Carlgll dumall Jlall faall — " Josetdl”
Eligible Persons are required to pay for certain Health A5l g dackie Ao ilods
Services provided under the Policy. ' '

"Dependent” - (1) the Primary Insured’s legal | cleadl el (¥) 5o llddde Gasall adtll sl 215 53z 530 () = "cllaadl”
spouse(s) and (2) unmarried Dependent children below | s34 #1533z 53 e sl st N e Gosall Gaddll (e YA (s 50 Cpim s o uadl
the age of 18 of either the Primary Insured or the O A adle (o paie s LS S
Primary Insured’s legal spouse(s); or may be stipulated

in the Law.

The principal place of residence of the legal spouse or | & zasell & Juall (3 ol (£ Zo sl oSl OB 90 OF e
unmarried Dependent child must be with the Primary | s» LS 5l 5,31 Gl de Olod @155 o b syl ade ogall pasadl
Insured unless Daman approves other arrangements or O & ade (ogmaie
as may otherwise be stipulated in the Law. )

The Primary Insured will be required to reimburse ade agall pasadl o cdlad 4dd (! § byl od 3193 pue Jl> 39

Daman for any Health Services provided to their | .. .. o & e -l Yin e Oloss WSS &l Aleall 236 ke sy
Dependents at a time when the Dependents did not < ™ o Ak aie B & L ° MW’J
satisfy these conditions. e

“DHA" - the Dubai Health Authority. 232 Blel (§ domiall dipp — "3 — sl dii™

"Donor" - a person alive or deceased from whose body | als (s 58T gl guas downr (50 i GV Cuall of () pasidl - g 0"
one or more organs have been extracted with the -gwa‘@j@)boﬂ(‘}hd‘)ﬁhaﬁwd‘ (T kes|
intention to transplant them (totally or partially) in the ) -
body of another person (the Recipient) via an Organ
Transplant.

"Durable Medical Equipment” - medical equipment | e (1) ;@9 cOludl gucn lamyls pusninns &b 8021 — "dasls Ao 321"
used externally from the human body which: (1) can | susiud (¥) 9 <90 A 05 daasas p& (V)9 £)Siall pluscdl plel
withstand repeated use; (2) is not designed to be Grbiaal] )15 pASILS (€) 9 0ummn oo oyt dedi)
disposable; (3) is used to serve a medical purpose; and -
(4) is used outside of the Hospital.

“Effective Date of Coverage for Eligible Persons” i)l 4 gras (S oyl — " cald gl PN i Jgaie Ob oy
- the date that Coverage becomes effective, as set out | y,, é)gf-'\ﬂsﬁlﬂs‘crlﬁéd‘ ool 4289l Coliad deaills J ) F
in the LOA or Policy Schedule (as applicable) for the b 6553 of oSy sl (b)‘-wlpil»d) gl Jsd of dadgll e dablsal

Policyholder and for Eligible Persons, which may be .x A A T g .
either the enrolment date of an Eligible Person or the Aadgll i 48 o S Eylil ol el '

date on which Coverage renews.

Effective Date of the Policy —the effective date on | Wl dadyl ddasd ad muad Ul ZyWl - "dddell Jgade Obaw F)b"
which Coverage of the Policy commences. Jgriall

"Eligible Expenses" - reasonable charges for Covered | ox @y dlasall douall Olodsd) dsleg dgine olads — " dixiuwe Cayliae"
Health Services, incurred while the Policy is in effect. Aa Sl Jgake Ol U LouSS

"Eligible Person” - (1) an employee of the (Y) o o oy e 0% Aadgll Lbio s Calbga (V) = "UbGe pased"
Policyholder, who is Active at Work or (2) other person, | _ ., bl bl b & Baall Aadl lllate b 3195 43T pasks

who meets the eligibility requirements specified in both el o el dde ratall of dadall ¥) of iadal de daddl
Policyholder’s Application and the Policy or (3) the ol gl il e pagall ol a5l oo (Y) o adgl B 2ady)

Policyholder or Primary Insured or Dependent.

Furthermore, if applicable, the definition of “Eligible | cg:lal lads (A9 o)) "dogell pasead!" Ciyad 0950 Of oo «elld e Bodle
Person” must be in accordance with the Health aisee $y3T Oliad &l 99 35 - doall Lud 0) 485 lou9
Insurance Law, as legally set forward by DHA and/or -
other relevant authorities.

"Emergency" - the sudden onset of an illness, Injury | ssl> (olel UM o 4elas dubs Al of Ailo] o y0d izlaall Lladl — "igHb"
or medical condition manifesting itself by acute |.s3 1319 ¢l gdame p&9 198 duds dyley dlats (dpisdl @I A3 § Loo) B
symptoms of sufficient severity (including severe pain) | _a.» Wl s @ disue o / 9 pasddl Sk w29 Jl 835 Jab e 093
requiring immediate and unscheduled medical care, i )
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and if left untreated could result in placing the person’s 331 s ajzsfw!m;?jw Qs Cand el iy (§ plas
life and/or health in serious jeopardy; serious coved! douo e lopu Llas S5 0 Jolboul 8lye)l Al
impairment to bodily functions; serious dysfunction of
a bodily organ or part; serious disfigurement; or in the
case of a pregnant woman, serious jeopardy to the
health of the fetus.

“Emirate” - Emirate of Dubai. .33 Byl = "BylaP"

"Exp_erimental, _Investig_ationa_l or unproven | ji b i dloy wlods — "Blaiae pé o ddbadiu of EWHES JUHINES,
Services" - medical, surgical, diagnostic, or other o Slelyz] o @ladle of 3‘}“3“ L iS5 (x5 Olods ol Ay of duslyx

health care services technologies supplies " e R
! . - ! 1AL Boue (diume Al ddass Olows [PRVRISPESEY] |
treatments, procedures, drug therapies or devices that, Jubss o FER S 8 !9 09

at the time Daman makes a determination regarding
Coverage in a particular case, is determined to be:

A. Subject to formal review and approval by local | ddsall dudall Oliugll Ju8 (o dadlgally daounyll dazlyall Blelye po (i
medical authorities for the proposed use; or 9 gmaiall plasuudl (o,

B. The subject of an on-going clinical trial; or S el Gl LY goinge (0

C. Not demonstrated through prevailing pre-reviewed | ;.1 gl e dxsladly liauwo aa?w‘“ &&h"ns',uﬁ s bl 4 (2

medical literature to be safe and effective for s ", : . i )
Al golaseiw] 7 Aaell (o)l of Dl awseid of 7 Ma) dleld
treating or diagnosing the condition or illness for i S 2 FEOIT o

which its use is proposed.

Daman, in its judgment, may deem an Experiment, | suwiasl e of &sbaiwdl ca il colodsd] yliie] -1 puds G- Olosd) 3w
Investigation or Unproven Service to be a Covered | .l oy Lo 13) ¢ Lo dyyg 310.9)»@15 Bllaie doess Slaus gl e

Health Service for treating a Medically Necessary A o] b Stainall ol Asbaied! cdussmd] dadsd]
Sickness or condition, if it is determined by Daman that bl ole) =8 AEIE )

the Experimental, Investigational or Unproven Service
at the time of the determination:

A. Is safe with promising efficacy; and 9 4aBgio ddeld ldg dnal

B. iztt?rl]‘gwded in a clinically controlled research b):wm L s el > dadie (0

“Expiry Date” - the last day of the Policy as set out in | e daslgall dly § 4d) Hlice 2 LS Aa3g)l (yo s3I podl -"slgidVl Fa)G"
the LOA or Policy Schedule (as applicable) and the day | ;{5 ¢ 45 ;K_L““,.ew 3) sl 93 (03o] 5 Lagel) A o)l S of Al

nich the policy oyoiren (IMe) month and YEAr frOM | a5 &l sl (baniall gpel LI 2 s il oo 0o

sl 4
“General Exclusions” - the health Benefits and | 3 dzuelly ddasidl (e Bl disall Wlodsdly adlall — "dale ilebitin!”
services excluded from Coverage that are listed in o gall olsadl puaz e aaiig dads 00 o V) el
Section 11 of this Policy and apply to all Eligible
Persons.

"Health Services" - the health care services and | L dadgll Cargos Blasall Ciligaatly douall dle,)l lods — "dusep Clods"

supplies Covered under the Policy, except to the extent 450 s Seid 1839 5liins of Bouses Coliascdl of calodadl olie S5
that such health care services and supplies are limited 25 5 88 ’ ST oS

or excluded in accordance with the terms of this Policy.

“Hospital”” - is defined as a health care facility w2yl Pleg packad janses douall lesl 3850 &b 833 — " e

intended for the diagnosis and treatment of patients | . a4.) ld rgas Jguod G ye 05559 ccnaniall (925all Lleyg
providing overnight care of patients, duly licensed |~ I ’ o "

: | a5
under the laws of the country in which treatment is b I Jb o
received.

“Hospitalisation” - see Inpatient. Mosdo panye" ) =" fddanall J-o ZMI"

“Hospitalisation Class/Accommodation Type” - | aailuoll Oledsg 49,30l Ay — " LBYI pgi/ fddunell Yo Z)a)l &3
the class of Hospital room and services, indicated on Jogell paseid) ddsciuedl (A el (§ Blaiell duouall Olodsd) Bauoxell
the Covered Health Services in Section 8, to which the )
Eligible Person is entitled.

“Injury” - bodily damage other than Sickness | 5.cYsd8Mall ols Yol 3 3 oy oyall e lad Glows )0 — "dilol"
including all related conditions and recurrent - - 5,5
symptoms.
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“Inpatient” - Hospital Confinement requiring an
overnight stay (also referred to as “Hospitalisation”).

“Inpatient Benefit” - Hospitalisation or Day
Treatment or observation / treatment in an Emergency
room / facility which cannot be carried out on an
outpatient basis.

“Law"” - refers to Health Insurance Law No. 11 of 2013
regarding health insurance in the Emirate of Dubai and
any other laws, regulations and/or circulars applicable
in the Emirate of Dubai and the United Arab Emirates.

“Letter of Acceptance” or "LOA” - is an agreement
that forms a part of the Policy, evidencing Daman’s and
the Policyholder’'s agreement, which contains terms
and conditions, including but not limited to payment of
the Premium, amendments to the Policy and should be
read in conjunction with this Policy Wording.

“Limit” - the maximum amount paid by Daman under
the terms of this Policy.

“Maternity Benefit-Inpatient” - includes charges
for a vaginal delivery, a Medically Necessary caesarean
section, any complications of pregnancy or delivery and
legal abortion.

“Maternity Benefit-Outpatient” - includes charges
for all outpatient pre-natal and post-natal Physician
visits, including investigations and treatment.

“Medically Appropriate” - based on the prevailing
standards of medical practice relative to a specific
condition.

"Medically Necessary" - health care services and
supplies, which are determined by Daman to be
Medically Appropriate, and

1. Necessary to meet the basic health needs of the
Eligible Person; and

2. Rendered in the most Medically Appropriate
manner and type of setting appropriate for the
delivery of the Health Service, taking into
account both cost and quality of care; and

3. Consistent in type, frequency and duration of
treatment with scientifically based guidelines of
medical research or health care coverage
organisations, or governmental agencies that are
accepted by Daman; and

4. Consistent with the diagnosis of the condition;

and
5. Required for reasons other than the convenience
of the Eligible Person or his or her Physician; and
6. Demonstrated through prevailing pre-reviewed

medical literature to be either:

6.1 Safe and effective for treating or diagnosing
the condition or Sickness for which their use
is proposed or,

6.2 Safe with promising efficiency:
6.2.1 For treating a life threatening Sickness
or condition,
6.2.2 In a clinically controlled research
setting.

DAl 5 as g Jl) S ol Al sl § olS] = " aie 150"
(" M G (SN

/adlye o axlg)l pgudl EMle of (ptiuwall J31s ke — "oudiall s yall dndia®
Ohbal) dazlye ol (e 3] oS Y @ls Bladedl / 9)lgkall a8 3 e
Aoyl

2 Bl @ el gl ol YV dd V) 08) 03 4 duaty - "OSEN"
Butell dyall oYl g3 (3 9 35 Byle] § Ak )3 99 aualad ¢ ciloB Al

dablsall o UBE dsg) oo esr i BUiS] - "AiSgM do ABDIgall Aoy
o) Y Jlhall Joso e g b 2% sl g AaS g o 3 0l o
gl pad g oLayIU gishy3 Lo A gl e cdbdatll (LYl 28

Aadgll 00 Cargar Olasd dxdus flae (sadl — "azdl"

andall Y5l Canlas Josd — " ididuall 315 53V glly Jasd! dadie”
iy SVl of Sl £l s ilasline &l lubs diyg pall & sl dikanll
g6 (olex] diles

hls Lol Cayylasll Jadd — "dummSel Olabuall ‘3 BoY ¢llg Jooull dadia"
Ml Olo gl i3 dle BNV gl dag Jud )

Badome Alows Akaiel) dudall dusylaall ustudl yulaadl ) Toliies! — "lado @3Ma"

el e Olows ods 2l cilingzlly domall diley)l Slas — "lubo (g9 40"
3@.{.]9 AaSde

9425l pasad) duslud)l dovall OlalaoY) 4l L9 po .
ol @) desdhell 83g2Y) £939 lubo dasdlo S8V diyylall puss Y
9 ¢Andsdl 83929 AT oy S Hlael cpmy I3V s sl
Slaolgall e disedl ZMl Bieg QLS &l Gy (o dddlgia Y
W guiall Ao gSoull iliugll ol Eoloedl cdadall Dol Il il §o) dnalall
90k s
9 Al jauseis &naﬁél}u X3
3¢ duo 1)) of dadtunall pasesdl a1l B Glud) dgllas 0
gl e 8392900t Tauns Gyl ddall Sl gall UM (0 doidgo
lgolsi] ziaal) (el of Al arsesd ol g Aladg duel V.1
o caslan
1dad gio Lgindeldg dial V.1
Bl 8auge V> of 550 M) 1.Y.1
L Bl Gy ol V.Y
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The fact that a Physician has performed or prescribed | zMa)l g &3 058 dii> of s ol shyz] Caog ol slob b pld dii> 0]
a procedure or treatment, or the fact that it may be the | &g . duouall deusdl Al O g Y Sdows (auds (o0 5T (250 ¢ BloY i)l
only treatment for a particular Injury, Sickness or iﬁ”ﬂ & plsa 3 Tudo «5)5,@‘ a5 _;@;33“ 0dd (§ s 98 Lo Lo

Mental Illness does not mean that it is a Medically Il o Condall Led 51 2] Aol ~e Caliig ddaaill Jagd  alax
Necessary Covered Health Service, as defined in this j dloss pedall b Sl G Ayl “2@6)5@‘ wf_’j

Policy. The definition of Medically Necessary used in this
Policy relates only to Coverage and differs from the way
in which a Physician engaged in the practice of medicine
may define Medically Necessary.

“Member Guide” - is a document/booklet that | &Me i3 Glglae e Soizm G S diiwa)l — "slashHl CuS™
contains information that is relevant to an Eligible | xstallJguzgolesd Jid oo dediall leasd] e Slaglas Jie Jo5all jasadly

Person, such as information on the services offered by Azl gylg S35 Aol ($3938 Sl (e Bolizadlg dolall sl g
Daman, Schedule of Benefits, General Exclusions, ’ - ’

access to Network and Non-Network Providers.

"Mental Illness"” - a mental or bodily condition | § Chlabl guws) S caal dolaws of ddic A — " Mde joy"
marked primarily by sufficient disorganisation of | i &@3"3“ cwiill £l a3 Splas Ay Cabolgally Jaally dosaseadl
personality, mind and emotions to seriously impair the - - oasad ol

normal psychological, social, or work performance of
the individual.

"Network" - When used to describe a Provider of | uic dedsdlsgyel Of g cduoo Slods 3930 Lio g galdsuiu] die— "aSui"
Health Services, means that the Provider has a | J| douall Gleasdl nﬁ.\aﬂ Wwp go Jgriall (Gl dudall Wloasdl @uuss
participation agreement in effect with Daman, to w29 ity Ol 095 U3 bl 28l deds 3,k e calagell oebadl
provide Health Services to Eligible Persons on direct 5 @5OA&AM| S3930 4S)Lkke
billing. Daman may change the participation status of v
Providers from time to time.

“Network Benefits” - Benefits available for Covered | ¢» W dic slaidll dovall Glodsd! (o d>biall gdliall — "aSuid! adlie"
Health Services when provided by a Network Provider. | sg3e Jid oo dediall duseall Sladsell piady .dSuidl J31o dadsel 3930 Jud
Health Services provided by a Non-Network Provider | (gle 38lge domall Gloasdl &l 0585 Lodis duds adlio dSutdl gl dausdl
are considered a Network Benefit when such Health 85y domo Slads o Olasd Jid opo e
Services are approved in advance by Daman or are
Emergency Health Services.

“New Born” - a baby up to 30 days old. Log Yo el (o dh Jabo — "B5Y gl Cuu>"

“Non-Emergency/Elective Hospitalisation” - any | & (fdduel § 46 ‘:gi - "Gsl/iglghl > 4 ‘3 Blinadl Jgz-a"
Confinement which is not a direct result of Emergency Al dous Glods e 5w diylay A3l
Health Services.

“Non-Network” — When used to describe a Provider of | e Tejz |l dowall Wladsdl 3950 oy dis pisuiud — "aSuidl "
Health Services that is not part of the Network. Al

“Non-Network Benefits” - Coverage available for | i.usdi 3930 w0 dadiiell Al calodsdl ddais — "k @‘,-.O‘,&gu‘,--

Health Services obtained from the Non-Network 1o louzdl S 13 Al il e adlll dudass o LASadd] = ls -
Providers. Coverage for the Non-Network Benefits is o= = = eTe e Nt

FXIN] 3
only provided if the services are assured in Schedule of Gl dyir §lede
Benefits.

"Organ Transplant" - an operation including the Rl I el e gias J85 Josd dddas (- "sbachl Jas"

removal of an organ from the Donor to the Recipient.

“Outpatient Benefits” - Benefits offered under this | Ji ©lbus p ddassl i eus pdis S xdliedl — "l Cloball a8l
cover are services such as Physician consultation, | 43g.gell 49aVlg &l Co §) paaiall Olad! ke I3 § oy el §yLadiw)l
includi_ng_ Accident rela_ted Dental Trt_-:-atmen_t, o @ ddeadl 3 b Wliogd lls § oy gaseadl) pamilly audall 2l
Pres_crlpt!on D_rugs, physmt_hergpy a?nd_ dlagnos_tlc Y @ o Josall pasead! Ao Hlao)l 095 (biiuall ok ool e gl
testing, including pre-operative investigations, which i leyy dlic ot o aslg) psdl e [ psdall 51 2l s

are conducted on an outpatient basis without F— e N T L ..
jeopardising the Eligible Person’s health or which do not A 025 day 5L P 51 8 S '3

require Hospitalisation/Day Treatment or necessitate
specialised medical attention and care in a Hospital
before, during or after the delivery of the service.
"Physician" - any practitioner of medicine who is duly | a4 153 Crgos J2509 Jsd! i (aspe Golos s (61— "ade”
licensed and qualified under the laws of the country in ) M|&bw . &
which treatment is received. ol ah st
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“Policy” - Policy is a legally binding contract entered
into by and between Daman and the Policyholder.

"Policyholder" - the employer or otherwise legally
constituted group or individual to whom the Policy is
issued.

“Policyholder’'s Application” - It is the application
form that is completed by the customer prior to the
purchase of the policy. Upon purchase of the Policy, the
Policyholder’s Application shall form part of the Policy.

“Policy Period” - the period of the Policy as set out in
the LOA or the Policy Schedule (as applicable) and the
period of time (typically one year) from the Effective
Date of Policy to the termination of Policy prior to
renewal.

“Policy Schedule” - is a document that forms a part
of the Policy, evidencing the details of the Policy, and
should be read in conjunction with this Policy Wording.

“Pre-Existing Condition” - any known/unknown
Injury, illness, Sickness, disease or other physical,
medical, mental or nervous condition, disorder or
ailment that with reasonable medical certainty existed
at the time the application for this Policy was made,
whether or not previously manifested or symptomatic,
diagnosed, treated or disclosed prior to the effective
date, including any subsequent, chronic or recurring
complications or consequences related thereto or
arising there from.

"Premium" - the fee required for each Eligible Person
in accordance with the terms of the Policy.

“Prescription Drugs” - pharmaceuticals which can
only be obtained through a prescription written by a
licensed Physician.

"Primary Insured” an Eligible Person who is
properly enrolled for Coverage under the Policy. The
Primary Insured is the person (who is not a Dependent)
on whose behalf the Policy is issued to the Policyholder.

“Prosthetic Device” - an artificial device either
external or implanted, which substitutes for or
supplements a missing or defective part of the body,
e.g. artificial limbs and pacemakers.

“Provider” - a Physician, Hospital, group practice,
pharmacy or any facility, individual or group of
individuals that provides a health care service.

“Quotation” - is a document setting out the Premium;
the terms and conditions related to the Payment of the
Premium and forming a part of the Policy.

“"Reasonable and Customary Charges” (R&C) -
Charges payable for treatment availed in Non-Network
providers will be based on the rates for similar
treatment at the Network provider assigned by Daman.

"Recipient" - an Eligible Person who received or is
receiving an Organ Transplant Covered under this
Policy.

"Reconstructive Surgery" - surgery, which is
incidental to an Injury, Sickness or Congenital Anomaly
when the primary purpose is to improve physiological
functioning of the involved part of the body.

gl coliog Olad o sl oy Byl pilo i (p Aadgl) - "AaSgll"
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“Renewal” - a continuation of an expired insurance | e @atell sgidl g8 dmy cldg lgslgiil s 85 gl Obw jlpasianl — "l

policy, which under acceptance of agreed terms by both . Badoeall JoLudY) 285 day Yl il (G Vg okl DS g
parties is effective upon the payment of a specified )

premium.

"Repatriation of Mortal Remains" - in case an | I J] Gl Bole] o Bgud Joo pases 8By Jb> § — "plogh Baleyl"
Eligible Person has passed away the mortal remains will Ok gl
be repatriated to such Eligible Person’s country of

origin.

"Rider/Amendment/Special Agreement" - any | oefs dag sl o8T § il ol i Sl - "duols CBLESI/ Juad/ Goeke"

description or alternative provisions to the Policy and | luols 0509 dadell cobiog Olasd Jud oo dad g5 s V1 G Y (S Hlg A gl
forming a part of the Policy, which are effective only | {uadl el lucle el § lgde Lo guaiall Oilelidiudlg 2g4illy dog &l 4880
when signed by both Daman and the Policyholder and . e S
are subject to all conditions, limitations and exclusions ’
of the Policy except for those that are specifically
amended.

Health Services provided by a Rider may be subject to QLo aud xdu) dapls 0985 U (3oke gy dodiiell dusuall lousdl
payment of additional Premiums.

T‘Revise;:l PoIi::y infofrtrnatpiolp" —_fstlqubsgqlgent to the | s gl o613] cidell Joid / o) das - "dddgl cloglae Jaud"
issuance/acceptance of the Policy, if the Policy requires Nl e ame ma s PP .. "
amendments in the basic information that does not ol ﬁ’%"‘%%lbﬁﬂﬁay‘gfy‘y g{!f“uy“‘uu’w“?,f»m
affect the terms and conditions of the Policy, Daman | & ¥ ¢ ‘_—5‘_”*“’1"’5'}*“' ® J’“‘“’ e dgll loghas Lard” Jlol
will issue a “Revised Policy Information”, document that Juasll Olgieg Aol Fo cgatall Zoyl croall 03y ¢raall ool Jlall Jare
may record the amended information like, Customer Al ae iz ) i dikeall 1o 851, @iiang
Name, Customer Number, Effective Date, Policy Type &
Customer Address. This document will be read along
with the Policy.

“Schedule of Benefits” - is the document detailing | sis e sllaiell dumsall Slodsdl Juais (Sl dikeus) | g0 — "adliadl Jgur"
the Health Services that are Covered by this Policy. i Aadgl

"Sickness" - physical illness or disease. The term e Nt - . . -
"Sickness" as used in this Policy does not include Mental dedo Y AaS) 0l § pustiall " 2ys" e Glawll p2yall = 25l

Iliness or substance abuse and those mentioned in Y el § )5S 9 Log lgoll plusiue] Belus] ol (guiill 20l
Section 11.

“Taxes” - any value added tax or other similar tax, | caybas g V9 les dups & of Blasll dadll dupo go3 — "CLaII"
levy, charge payable to any authority in respect of this Aadgll 0dg (Blai Losd dip (Y a3l Ao
Policy. i
"Territorial Limit/Territorial Cover" - the | . e widaiill 8l it . "
geographical limits within which Health Services are ihiiy o o ‘wb"m 35'\",” o b .g‘ and|/4=rf|
covered under the Policy and as stated in the Schedule LUl g (§ 29 LS9 A8l pand deomiall laul
of Benefits.

“Territory of Occurrence” - the country where the Lo CIlasdl Capladdl 4S5 gud @3 () Aol — "Bkl g9 dilaia”

claimed expenses are incurred.

"Transplant Centre" - a Hospital with a specialised LN (e . . o e W (Rl e m
unit that performs Organ Transplants. L)l i Sldes s2Y By e 4 " JA 350
“Undeclared Pre-Existing Condition” - any Pre- | jas—all lgela e 839290 Al T —"Addmall_pE Wimwo 83 g2 gall Alnl”
Existing Condition known to the Eligible Person, which is | gulai @3 Jl> (§ dag)l b of adall Ol wd! @ s Ty od9 cJ2 5l

not declared on the medical questionnaire or Policy ekl LSy
application in case a medical underwriting has been -
applied.

"Visiting doctors” - A medical doctor (typically from | 3 paitue §cdge Saw Jony (Al s o0 B3le) Capuds =" 131 dall”
abroad) who works temporarily for a Hospital in the el U3 pdd 0 & Audall gl of ldhoall L3y ity of Aol
Country or who uses the operating theatre temporarily i dge Ky

and/or the health facilities of a Hospital in the Country.
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SECTION 2
ENROLLMENT AND EFFECTIVE DATE OF
COVERAGE

2.1 Enrolment. Eligible Persons will be enrolled after
their Policyholder sends notification of their
eligibility for Coverage to Daman.

In addition, new Primary Insured and new
Dependents may be enrolled as described below in
Section 2.4 and 2.5. Except as set forth in this
section, Primary Insured and/or Dependents shall
be enrolled after a written authorisation of Daman.
Dependents of a Primary Insured may not enrol
unless the Primary Insured is also enrolled for
Coverage under the Policy.

Addition: The Policyholder has the right to require
from Daman, by completing and signing a
subsequent application form, accompanied with
supporting documents, the addition of new Eligible
Persons and/or Dependents. The Premium relating
to these additions shall be calculated on a pro-rata
basis.

Deletion: The Policyholder has the right to require
from Daman to delete Eligible Persons such as
deceased or terminated employees, by completing
and signing a subsequent request form, supported
with the respective Daman Cards (if issued) and
with the proof of new insurance or visa cancelation.
The Premium refund related to any approved
deletion shall be calculated as per Premium Refund
Section.

2.2 Eligibility Conditions. The eligibility and
enrolment conditions stated in the Law and as
legally set forward by the DHA and/or other
relevant authorities (if applicable) are in addition
to those specified in Section 2 of the Policy

2.3 Omission of Eligibility. In case of a
discontinuation of the eligibility requirements, as
stated in the Law and/or other relevant authorities
(if applicable), the eligibility expires automatically.
The Policyholder shall be required to inform
Daman, in writing, of  those Eligible
Persons/Dependents who no longer meet the
eligibility criteria.

2.4 Effective Date of Coverage. Coverage for Eligible
Persons is effective as specified in the Policy, after
Premium has been paid. In no event will payment
for Health Services rendered or delivered before
the Effective Date of Coverage be covered. Any
request by the Policyholder for the enrolment of an
Eligible Person must be in accordance with the Law
and/or other Laws of the Emirate of Dubai.

2.5 Coverage for a Newly Eligible Primary
Insured. Newly eligible Primary Insured shall have
the same Coverage benefits as specified in the
Policy. Coverage is effective under the following
conditions: (1) If Daman is notified by the

Y !
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Policyholder in writing within 30 days of the
Primary Insured’s eligibility date; (2) Daman
receives any required Premium; (3) Daman
receives the completed health questionnaire (if
required); and (4) the Newly eligible Primary
Insured is accepted for Coverage by Daman. If the
Newly eligible Primary Insured is accepted for
Coverage by Daman, written notification of
acceptance will be sent to the Policyholder.

2.6 Coverage for New Dependents (Including
Newborn - whether born inside or outside UAE).
New Dependents acquired by legal adoption,
placement for adoption, court or administrative
order, or marriage shall have the same Coverage
benefits as their respective Primary Insured.
Coverage for New Dependents shall take effect
upon (1) Daman receiving a written notification
from the Policyholder of the New Dependent’s
eligibility, the required Premium and a completed
health questionnaire (if required); and (2) the New
Dependent is accepted for Coverage by Daman and
a written notification of acceptance is sent by
Daman to the Policyholder.

Subject to the mother’s Annual Limit, and subject
to potential coverage proration as explained
immediately below, any Newborn will be covered
under the mother’s policy for a 30 day period.

If Policyholder notifies Daman beyond 7 days from
the date of birth, Daman shall reduce the coverage
period by the number of days beyond the 7 day
notice period. For example, if Policyholder notifies
Daman 8 days after the birth date of the Newborn,
the coverage period for the Newborn shall be
reduced to 29 days.

2.7 Effective Date of Coverage for Confinement. If
Eligible Persons are already Confined on their
Effective Date of Coverage and do not have
Coverage for that Confinement under a previous
policy, Health Services related to the Confinement
are Covered as long as: (1) Eligible Persons notify
Daman of Confinement within 48 hours of the
Effective Date, or as soon as is reasonably
possible; and (2) Health Services are received in
accordance with the terms, conditions, exclusions
and limitations of the Policy; and (3) those Covered
Health Services occur on the Effective Date of
Coverage or later.

If Eligible Persons are confined on their Effective
Date of Coverage and the Confinement is covered
under a previous insurance policy, Health Services
for that Confinement will not be covered under
this  Policy. All other Health Services are covered
as of the Effective Date.

If Eligible Persons are confined on the Effective
Date have prior coverage, Health Services for the
condition or disability will not be covered under the
Policy until Eligible Persons’ prior coverage is
exhausted.
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2.8 Benefit Category. Each Eligible Person will be

enrolled at the Effective Date or any subsequent
enrolment date with his/her Dependents and a
specific Benefit category in accordance with the
Schedule of Benefits and the current health status
as disclosed in the Policyholder’s Application or any
other medical/health questionnaire (as applicable).

Any change to the Benefit category of Eligible
Person shall take effect upon: (1) Daman receiving
a written notification from the Policyholder of the
change to the Benefit category of the Eligible
Person, the required Premium and a completed
health questionnaire (if required); and (2) the
change to the Benefit category of Eligible Person is
accepted by Daman and a written notification of
acceptance is sent by Daman to the Policyholder.

2.9 Eligible Person Status Change: Any change to

the status of Eligible Person shall take effect upon:
(1) Daman receiving a written notification from the
Policyholder of the change to the status of the
Eligible Person, the required Premium and a
completed health questionnaire (if required); and
(2) the change to the status of Eligible Person is
accepted by Daman and a written notification of
acceptance is sent by Daman to the Policyholder.

Coverage for Maternity Services: If Eligible
Persons are not covered for maternity services on
their Effective Date of Coverage, the coverage for
maternity services shall take effect upon: (1)
Daman receiving a written notification from the
Policyholder within sixty (60) days of the marriage
of Eligible Person for the addition of maternity
services along with submitting copy of the
marriage certificate and any other supporting
documents as requested by Daman, the required
Premium and a completed health questionnaire (if
required); and (2) the coverage for maternity
services is accepted by Daman and a written
notification of acceptance is sent by Daman to the
Policyholder.

If Policyholder notifies Daman for the addition of
the maternity services coverage for Eligible Person
after sixty (60) days from the date of marriage, the
Policyholder shall pay Daman the loaded Premium
as calculated by Daman.

For individuals and groups of 10 Primary Insured
and below - Coverage for pregnancy not declared
at the time of enrolment of an Eligible Person,
where an undeclared pregnancy arises, whether
intentionally or not, Daman will provide the Eligible
Person with two optionsi.e. Option 1 is to cover the
pregnancy at the correctly underwritten and loaded
Premium and Option 2 is to exclude Coverage for
the pregnancy. The final decision rests with the
Eligible Person. Coverage for any pregnancy, which
arises within forty (40) calendar days from the date
of enrolment will be at the discretion of Daman.
Daman has the right to not cover any maternity
claims for any undeclared pregnancy.
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SECTION 3
TERMINATION

3.1 Termination of this entire Policy. This Policy
and all Coverage under this Policy shall
terminate on the earliest of the dates
specified below:

A. On the date specified by the Policyholder,
after at least 31 days prior written notice to
Daman, that this Policy shall be terminated.

B. On the date specified by Daman, by written
notice to the Policyholder that this Policy
shall be terminated, due to the Policyholder’s
breach of the terms and conditions of the
Policy.

C On the date specified by Daman in written
notice to the Policyholder that this Policy shall
be terminated because the Policyholder
provided Daman with false information
material to the execution of this Policy or to
the provision of Coverage under this Policy.
Daman has the right to rescind this Policy back
to the Effective Date. In the event of
termination of the Policy under this sub-
section (C), Daman reserves the right to
rescind the Policy or oblige the Policyholder to
pay all claims incurred under the Policy.

D. On the date specified by Daman, if Daman
decides to discontinue this Policy or one of
the several categories of Coverage, Policy
Benefits, Riders and Amendments. due to
change in the Law.

E. On the date specified by Daman in written
notice to the Policyholder that the Policy will
terminate due to a resolution that has been
passed or an order made for winding up of
Daman.

F. On the date specified by Daman in written
notice to the Policyholder that the Policy will
terminate due to amendments in the Law or
other legal general regulations, which affect
the Policy so fundamentally that it is not
possible for Daman to continue providing
Coverage under the Policy.

G. On the date specified by Daman, by written
notice to the Policyholder that the Policy will
be terminated due to non-payment of the
Premiums.

3.2 Termination of an Eligible Person's Coverage
under the Policy. Eligible Persons Coverage
shall automatically terminate on the earliest
of the dates specified below:

A. The date the entire Policy is terminated, as
specified in the Policy.

Y ‘o.wua.’l
;L@.‘v;’l

Elod! & Lgar g dudaiilly A gl oda (RIS . Jo S w_gll sl V-
Yol o logsl cobial 8)gSuadl

o

\L‘

Jduha_)h.ulwyw‘wyl wwwwawle\)wlé (i
4.5.:3\9)‘ [RV s\l (e 4ab Olwd JI J.‘J}H e P9 ¥\

dadgll cobo ] 4 g0 @)Mlésuw‘}dwéa‘sﬂ @)Ulé (<
Sgk oo b (1] Gy dad o)l Clo ‘ahs G Al gd) 0 £1gd) s 4.\\.\
ddggll bog g

dadgll cobio Jl dz>go uh:-_)\a.wl 3 Olowd Jid 0 Sl @le @ (E
] oz 3 013 ol Cilaglas pud &Y da o)l ol slgs) e b
Olasd) 3oy RS 9M1 0 Camgoy Al Ui of ARSI 0B Judis
U] 5 U § Asll Jyaie Gl (320 iz dids) 0 eld)]
Ol Slard) 0 c() ol Ll kb (par sl o amsns iyl
oo ddadll Sllacll arezr gy Aid el Co-bo Hlur] of Addgll o
Aadgll o

Ui of myu.uuwutwu;ﬁu;u‘uwww;wu@,w‘g (s
m:uMu)@@lglu&z&dlgl&iﬁylgb.oglgha&uww
Ol 3

W}Nwl.pd|4>}auh>3\a.w|‘ggwwwad.mﬂea)w|é (»
ﬁﬁ@w&gl)bs)gmwmylubgw|wﬁb
Oles

3\.5.43'_9”wud|oy@>)w|@uwwwawl@)wlé (s
of wlgd & of el G b o Al 0da slgi] e ‘ub
A@ylo&MWl@@WQMMNMu@N

dadgll cobo J) dzgo u]a:-_)\a.w“gu\a.pdd RYRREN]] G.:)LA.N@ (8

AW 290 pde G A8Sgll 0 £l e «b

PEY 3.5.43_9." x5 d.h_,.nua:.wm el Y-
Vgl epazes Lol ol Badsall &Il e b (] ‘3 Lolat

2 sall jaseidl dudais

\\ :

& 95500 3 lopuus (JaS Sk dadgl elgh) 4d ok S Wl (
il

. damanhealth.ae

PUBLIC | 09288R13 | 14 0f 40



https://www.damanhealth.ae/opencms/opencms/Daman/en/home/index.html
https://www.damanhealth.ae/

2
o

Daman.

B. On the date the Eligible Person ceases to be
eligible as a Primary Insured or enrolled
Dependent, the Policyholder shall notify
Daman and the Daman Card (if issued) shall
be provided to Daman.

C. The date specified by Daman in written
notice, in the event that the Eligible Person
commits an act of fraud and/or abuse in
relation to the Benefits he receives under the
Policy or because the Eligible Person
permitted the use of his or her Card, or any
other health care authorisation document, by
any unauthorised person or used another
person's Card.

D. The date specified by Daman in written
notice, due to a breach by the Eligible Person
of the terms and conditions of the Policy.

E. The date specified by Daman in written notice
due to fraud, misrepresentation or because
the Eligible Person knowingly provided
Daman with false material information,
including but not limited to information
relating to another person's eligibility for
Coverage or status as a Dependent, Pre-
Existing Conditions, non-disclosure of Pre-
Existing Condition that existed during the 5
(five) years period prior to enrolment under
the Policy, or hazardous activities. Daman has
the right to rescind Coverage back to the
Effective Date.

3.3 Obligations of Daman on Termination of the
Policy or Coverage of Eligible Person

Termination of the Policy or termination of
the Coverage shall not affect any request for
reimbursement of Eligible Expenses for
Health Services rendered prior to the date of
termination, unless the termination was due
to a reason set out under Section 3.1(B),
3.1(C), 3.1(G), 3.2(C), 3.2(D) and 3.2(E). An
Eligible Person’s request for reimbursement
must be furnished as required in Section 9. If
the Eligible Person is Hospitalised on the
termination date of the Coverage, hospital
charges for that continuous period of
Hospitalisation will be paid by Daman,
according to the Benefits and limitations of
the Policy up to 31 days following the date of
Policy termination.

3.4 Obligations of the Policyholder on
Termination of the Policy or Coverage of
Eligible Person

A. Upon any termination of this Policy, the
Policyholder shall be and shall remain
liable to Daman for the payment of any
and all Premiums or part of Premiums,
which are unpaid at the time of
termination.
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B. In the event of termination of the Policy | -¥¢(z)\-¥ ¢(o))-¥ Mlé;bwﬁg dadgll el V> § (<
in accordance with section 3.1(B), 3.1(C), 2 ol Olad) 32 o(2) Y-Y 9 (3) Y-Y ¢(g) Y-¥ () )
g-;(E()G)IS secti0: ||3|':2 (C),I 3-2(D) and | 45 o clgw deddall Oldladdl Glaiy Losd (giads @I Aol

. , Daman shall be entitled to recover | . I Slodsdl | alas 51 5. e 1o ol BER)l  aseid
all amounts that it has paid in respect of i P oloisdly glaty b 3 ) dedl 33“:”;‘ Ja,dl aﬁw:
claims submitted either by the Eligible (Jagell panid
Person or the Provider (in respect of
Health Services rendered to the Eligible
Person).

C. Except for the provision contained in 3.3 | daii slgl] wie oMl Y- § ade joguain 9o b sliliul (z
above, upon termination of the Eligible °la593}“w3é3ﬂ‘kr>wu@e‘a§3§‘¢\é‘3id‘°}d‘ s il
rhersonts Coveragg or on termlnatlo_n of o & Clods (A5 ;e Azl dulle LS 4 33 o Ol

e Policy, the Policyholder shall be liable L f e e e . s ins . 3
to Daman for an . &gl dddgll el E)bwéw| ﬁx."tegg}bj.dl oaseidl Jad
y Health Services . AR
obtained by the Eligible Persons on a date «J23all pasddl ddais \gi)
following the date of termination of the
Policy or the date of termination of the
Eligible Person’s Coverage.

D. Upon termination of the Policy or | Js ¢¥-Y oi \-v soleld (a8 ddaidl of daSgl odp £lgll wis (o
Coverage in accordance with section 3.1 | lig dela Jagedl aseidl JI ldas Dlad) Jly) 4239l cobo
or 3.2, the Policyholder must provide | ,i» rgos douall Sledsdl (A Jaie 0550 o 43‘95 gyl
written notice of termination to the i il
Eligible Person and must inform the :
Eligible Person that he will no longer be
covered for Health Services under the
Policy.

E. Upon termination of Coverage of an | (& oagi «diddgll <) o Josall jaseidl ddadl clg) e (2
Eligible Person or termination of the | ;uajell joleidl Lol slus wlla glay| didyl cbo
Policy, it is the Policyholder’'s Olwd ) (yuel o)
responsibility to ensure that the Daman
Cards (if issued) of all Eligible Persons are
returned to Daman.

F. The Policyholder will be responsible for | ;u.» LUSS I sl B ddgius dadgl b Joib (9
reimbursement to Daman for payment of | ;, p g Lodis Jasall pasidl J) e clods S die
any Health Services obtained by an P T Ll sl % 1y o AT
Eligible Person using their Card after Aadgll ol & ol dny &y Lol ASUagll pluaiisy )
Coverage termination or termination of
the Policy.
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€ owuddll
SECTION 4 N
PREMIUM RATES bL.syl

4.1 Premiums. Premiums payable by the Policyholder are | §8su=s 5\.§§5]|gf\>hpd+§oot§ﬂlw|bbés}”o| DHldy y-¢
specified in the Quotation. i Buaedl

e oo o o b Py s g | 75325815 ] e bl i Bl 1
Dependents in each Coverage category. Daman shows : A o9 o 3o 3““' : i
in its records at the time of calculation the Premiums Dludl edy 3l dganell Ll bLLEYI
that are then in effect.

For new members whose enrolment occurs on a day | ;e dad I Jgria Ol oyl das eghemud @3 cpddl szl eliac
after the Effective Date of the Policy, the Premium shall 55 Aady) ”’wﬁw‘ N .‘“‘ L»T:,l; Bl Gludsl
be calculated on a pro-rata basis. o S o j

4.3 Notification of Coverage Changes. The Policyholder 3 Uas gl lad) Bl cole de ddasill Cdban Hlad| F-
shall notify Daman in writing within 31 days of the | "\ . <7 .Sl aj Lot ol e\l of 530G e pes T) e iy
effective date of enrolments, terminations, or other de ettt ol bzl ol elgil ol dmad E06 00 32 95“ |
changes. i)

4.4 Payment of the Premium. The Premium is payable in | s;:. Lo b o0 lodiie A1 govians Jowud)l 0960 ol 283 ¢—¢
advance by the Policyholder, unless otherwise agreed by o ywbl‘jj ‘)2 e 215 i% LS i; ol eb
Daman in writing. All Premium payments shall be | &3 f-99)’_ e - - e d < ‘5'95’.‘"‘“
accompanied by supporting documentation, which -ogie 23U @3 epddl ke ell polseadl slowl suod () Oluiiwel
states the names of the Eligible Persons for whom
payment is made.

The Policyholder shall reimburse Daman for attorney's | G»>1 <SS &lg slabrall ‘f’w‘O‘Ol“jb“ube aﬁﬁﬁj‘ w>beo ool
fees and any other costs related to collecting cAdlasdl LludYl Juamiy 3lass
outstanding Premiums.

4.5 Non-payment and / or delayed payment of ?G‘”’J};s"‘“{‘ bl ez e ""‘““ 3 W glg Sl pus o-¢
Premium: All Premium/s stated in the Quotation | &l 2995 § g9l J:d 9 ledie ddud a8l bog g g9is -8 pawddll
are payable in advance and prior to any Coverage S O e HUS Olaup (33195 o b A8 )l Cargay dudais
under the Policy being provided, unless otherwise
agreed in writing by Daman.

In the event of any delay or non-payment of | log ¥+ UM dilads oo 81 gf dawddll Sl pus i (§ 501 Jb> 3
Premium or any instalment/s within 30 days from | 2554 clgi) of guas 3ydie JKiwg Ol 2w ¢ Byl o o0
the due date, Daman shall be entitled to Sa[sl L;d| Ln: SE 300 crlona) | Lof ol ol o LS
suspend/terminate this Policy unilaterally. Daman 208 A B9 <0 I IR 09 9

. . . . i . Gadasdl B M LaxY Jawdl sl Jl> (§ ddasid!
may at its own discretion reinstate the Coverage if “"L’a o ‘ﬂ’f'l""’ : ) . 2 r
the Premium is subsequently paid. During the | &>uall Cledsdl e Olasd I3 ¢po Boduuall Fluall glxy] ddaigll
period of suspension, the Policyholder shall el oleiNIl I deddal
reimburse Daman for any payment of Health
Services of Eligible Persons.
A termination/suspension of the Policy shall not | Wi 4ol oo didgll caolo (pa Y dddgll Galal of slgi] O]
release the Policyholder from paying any sums/ in Ol A Olads gl Ao Y AUl dogdll
full, owing to Daman.
In case of such termination/suspension the | &l 2% poir Of dadgl Colo o om éél*lé”si gl e §
Policyholder will have to pay the due instalment in g okl G (e Hadll jady dets bludl/Jhe
full without any effect of utilisation therein.
In the event of suspension/termination by Daman & 8aylgll ‘aK;yU ladg Olasd b oy EPRRIIEAR o gyl Jl>
in conformity with the provisions laid down herein | “ "% 00 a0 suidl 4584 Co . 5 Aaddl oia
the Policyholder shall not have any claim/ not | =™ I 2P s wwd}i ?*;J‘ }‘. M{b
incur any liability to Daman of indemnification or gl ddgdus Olad
and compensation.

4.6 Currency. All Premiums paid by the Policyholder will be | bl d93 dhows dadgll Cobio Jd (o LLudYl guozr qdu5 Aol 1-¢
in the currency of U.A.E Dirham. (3LLY! a)ll) Buowiall duyall

4.7 Taxes. The Policyholder hereby agrees that if any taxes | ..,. . . = . b . X T . e
including valuela{Jded t;x i; agpli?:;ble on tl'l1e PI};mi)l(Jm 43\44» @*fp “:5‘ “be:gf‘“b_‘:& u‘”%” WL‘O"U wwl V-t
and other charges payable/paid in relation to this Policy “""““f“’?‘ LG."” o dadsll wl> 8> 6%)9}/3 Apolill oL ulf-
retrospectively from the Effective Date of the Policy or | Obse dxaid &b (e Wdadiews 9l A259) OLw )b (g0 (22 U @8l
prospectively from the date of implementation of such | ;e desdll oda Juaxi (§ Wisw Llasdl Olual §ou (LSleall oda
Taxes, Daman reserves its right to collect the same from | ., silly owilsd)l (339 ERWAC IR Jdl BLoYL dasyll cobo
the Policyholder in addition to the Premium, in line with ) o ‘Jwﬂhély d. i
the applicable laws and regulations. ’ = >
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SECTION 5 0l
GENERAL PROVISIONS dole S|

5.1 Administrative Services. The services necessary | d&hadly 4adgl 5oy Lygpnll Wloasdl puas  .dylaY Sledsdl V-0
to administer the Policy and the Coverage provided | olwa dolsdl Gl Lyladl Olely2Y! Eas lads g gon 83950]!
under it will be provided in accordance with | e &)ls)l ledsdl @uuss dadsll b Clb 13] gk oo cnrall o
Dam.ar.1‘s or its designee's most current _standard Sledsdl el e 8819l Clg el Silely 2V odg) Callien g
B B st Conuno et | o clos s e ) ol g s Gl s oo
requ u inistrativ rvi . L : it
provided in a manner other than in accordance e oo enall sl Ol ‘Sﬂwé@djffjb}ww%?’.w‘
with these standard procedures, and such services Ul gl wleasdl ells ol
are agreed to by Daman, the Policyholder shall pay
for such services or reports at Daman's or its
designee's then-current charges for such services
or reports.

5.2 Limitation of Action. If a dispute between Daman | <LbYls olas c A3 &1 Jg> £135 s985 > § @@ 3gd>  ¥-0
and the concerned parties (includes Policyholder | oe &l calagell jolseadl oi/s dadg)l cambo cld 3 ) doawl!
aqd / or Eligible Pgrsons on behalf pf PoIi.cyhoIder) 2o ©lbslae Gy dadgll odg (aell Byl aaiz (Aol lo
arises out of or is related to this Ppllcy_ , the S > ) Jsogi! JT e 46 s Olos
concerned party and Daman shall negotiate in good
faith to attempt to resolve the dispute.

In case the parties are not able to resolve the | %9 ¢! ??@‘M@&‘fd'd’wdffby'qsf‘f” J=g
dispute between themselves, the dispute shall be | &l &dnasll Clejlall dgul Bumy d3Y § el slaod
filed, subject to the parameters outlined in the | o= bl elds clall ©I3 63Y1 @Il 158l muezr azgar WSy
Regulation for the Establishment of the Ombudsman | ddxelly 4 qadl Glejliall Lgus su>g) QA aBgall 3oyl
Unit and pursuant to all other relevant laws and | (ol Jod " (555l Sasiall duyall Shlbodl Bpaal
regulations, either through the CBUAE Ombudsman (www.sanadak.gov.ae)
Unit fo_r the resolution of financial and insurance S800SANADAK &ﬂ‘&@@‘ﬁd«abﬂ‘ﬂ
complaints “Sanadak” website o)l B 35 " ¢

s §8umgll ple pae J] JI gl Jbes ol ¢ (800 72 623 25)
(www.sanadak.gov.ae) or phone contact | . . < 70 = o .
800SANADAK (800 72 623 25) or to the Unit | 3 85 & Slelall dgudd (5,51 Slelr] 63 0550 0l sl oo
Director General of the DHA for settlement, and any | &2 J:8 00 lede pogmiall Go8AIl Dlslyz] Slasiul @iy o) Lo G
other dispute resolution procedures shall be of no (S35l Basmiall doyall GhY B prany g duall
force and effect unless and until the complaints
procedure set out by the DHA and the CBUAE has
been exhausted.
The complaint must be submitted to the | .. =, .. wletls ff G R . -
Ombudsman Unit within three (3) years from w‘:db 4,«.9,»,4»11 Liu)tfwf’w,‘u’?.‘;l ‘:;55“" MJ‘:’ t"‘”
the date of the conduct giving rise to the | 95 e Ul 3l Gl Gl &6 08 g (1) 30 ‘J_M’:
complaint or two (2) years from the date on | 3 ¥ Gl Gl Cabio ple Fonyli e (¥) i IS
which the complainant became aware of the NEPCCA/PNRE Y |
conduct giving rise to the complaint.
If the dispute or conflict is not resolved in | «liSy el 8,880l (3 sl L Tadg L3N of gl o o @ 13)
acct%rdince V\Ilith th?j aforesatilq p(zjar.agtrﬁpg, asI \t/\_/ell olejliall dgus a.x;j Ay @ lgds Gogmanall GOl sl
as the Appeal procedures outlined in the Regulation 5 TSR T Tax 5o En o w s
for the Establishment of the Ombudsman Unit and h.‘ﬁ!,“‘)b dj'jl‘}?‘im’i uu‘};ﬂ‘ é‘:;d wjiwu:i;sﬁw
pursuant to all other relevant laws and regulations, ‘J:f’ I e ‘ﬁ“_‘u’s)w R EES S "?‘9 o5 o)
unless otherwise agreed between both parties, all | &' L9«d &a> 430a8 daluy wiall @y ded Jiadlly o Sl
disputes shall be referred to and determined by the Aadglb Blaia Led ol e Ly £135
Dubai Courts, which shall have exclusive jurisdiction
to settle any dispute arising out of or in connection
with the Policy.
If legal proceedings or actions against Daman | . s (i e s 1o 508 200% s . P 5
are not brought within three (3) years of the Um‘f?:“{w;r “_ﬁyﬁ'iﬁlﬁ.ﬂ‘%‘ U&;’?y"?u! ‘i'\f.db;;g
date Daman notifies other party of its final et Lol 5 ORI E Te U‘“”o e %3“""( )
decision, the right to bring any action against Olod dp ($920 (§1 dal8] 3> haduy
Daman is forfeited.

5.3 Amendments and Alterations. Any change to the "K‘” "k”b?fufl = M"”%J‘ ‘gu‘”’” 45' 'UWB_UN"M_‘ r-e
Policy will be issued as an Amendment and/or | &2\ SBWI sl/y Dlixle o9 AaSl) Je Bupier Db/ ““y’“‘”
Endorsement and/or Rider and/or a Special | Ol U oo Dhdaidl od joal A8l (e lsjar dad 9 SLbYI o
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5.4

5.5

Agreement and shall form part of the Policy. Such
an amendment will be made by Daman in
accordance with the Law and is effective only upon
the date of signature by an authorised officer of
Daman and the Policyholder. No agent has the
authority to change the Policy or to waive any of its
provisions.

In the event of a modification/amendment to the
Policy, all other unchanged terms and conditions,
exclusions, limitations and scope of services under
the Policy shall remain the same and unaltered.

DHA and/or other relevant authorities may after
the approval of the Executive Council implement
changes to the Law. Such changes will become
effective as with the effective date of the respective
laws.

Relationship among Parties. The relationships
between Daman and Network Providers and
relationships between Daman and Policyholder are
solely contractual relationships between
independent contractors. Network Providers and
Policyholder are neither agents nor employees of
Daman, nor is Daman or any employee of Daman
an agent or employee of Network Providers or
Policyholder.

The relationship between a Provider and any
Eligible Person is that of Provider and patient. The
Provider is solely responsible for services provided
to any Eligible Person.

The relationship between the Policyholder and
Eligible Persons is that of employer and employee
or sponsor and sponsoree, or other Coverage
category as defined in the Policy or in the Law. The
Policyholder is solely responsible for enrolment and
changes to Coverage category (including
termination of a Primary Insured’s or Dependent’s
Coverage), for the timely payment of the Premium
to Daman, and for notifying Eligible Persons of the
terms and conditions and termination of the Policy.

Records. Policyholder and Eligible Persons must
furnish to Daman as soon as possible all
information and proofs, which it may reasonably
require regarding any matters pertaining to the
Policy.

By accepting Coverage under the Policy, Eligible
Persons authorise and direct any person or
institution that has provided services to Eligible
Persons, to furnish Daman any and all information
and records or copies of records relating to the
services provided to Eligible Persons. Daman has
the right to request this information whenever
reasonably required. This applies to all Eligible
Persons, including enrolled Dependents whether or
not they have signed the Primary Insured's
application.

Daman agrees that such information and records
will be considered confidential. Daman has the right
to release any and all records concerning health
care services, which are necessary to implement

leale adgill dis dadd Joniall Ayl 09559 093l lano o35 OF
S el Vg . 48890l ooy Olawd (3o IS Jiey G pasesd] J4d 0
Aot (o ST e Sl 9T A3 5)1 i 4odlo LS

g adl cagidl ] Aadoll e Jodad / sl dgzg > 63
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and administer the terms of the Policy or for | duhll daxlyell of d8dg)l sgu B)loly duals (B1,EY A dussall
appropriate medical review or quality assessment. B39l Mﬁ;)ﬁ a5
Daman or |Fs Network Providers are permitted to e Wgine pgusy oluaiin] Al S da) ©3930) 51 Olosal ,
charge Eligible Persons reasonable fees to cover | : ‘3 Sl o o ital] At A Aasd) odaal i;y‘
costs for completing requested medical abstracts or aa e 4"“““‘) Lo &y “*h"d". " U‘l"’ﬁ‘d o2
forms, which Eligible Persons have requested. Such | fs«l! ¢ cuudzd OF oo oalagell (ol U8 o dsllaall
reasonable fees shall be in accordance with the | waéy gs- dall diud Jd (o ke 98 o O plal lads A gl
Law, as legally set forward by DHA and/or other Aduaisdl wliugl oo
relevant authorities.
In some cases, Daman will designz_ate other_ persons o3l g o polial cuan Olap f585 Bguw ol pans (3
or entities to request records or information from | "7 . &N el e F L b s

L e 5all Joladlh ddlaiadl 9l (o Ologlaall of C Ml Clla
or related to Eligible Persons and to release those 5 e ool Yadle 8yg ol ? Lol e it
records as necessary. Daman's designees have the | & 0» ovexall D349 '°j‘?f“’J_ .y Dl A e 248 - UU?
same rights to this information as does Daman. Ologhaall oda Olaw Olews LgSIied @I Ggazll puds Olawd
During and after the term of the Policy, Daman and | @l wlgzly Olaal Gz dads Sy dadell b sue JM=
its related entities may use and transfer the | o1,eY dadg)l Corgay lpna @3 (&)l Wloglandl Ja3g Jlantiu] 43l
information gathered under the Policy for research i sy Gl
and analytic purposes.

5.6 Clerical Error of invoicing. The Policyholder | &> Of oo ST &adsll colo e o . 519200 (audandl Uasdl -0
confirms that all the information (including | @k b Olus U] deddall (geaadl Gloglae s (§ ) Wiloglaall
member information) submitted to Daman in | &dds> 4l dady)l jlb] § cdsedl jobeadl wuss / Jemudll
respect of enrolment/renewal of Eligible Persons 09 sy dadgll Hlb| 3 u\lﬁy\” Lyl il Caoms Aoy
under the Policy are complete, true and correct. | 5is581 wic plas 5056 TS i 35 Sl 5 )l el
The Eligible Persons shall be enrolled under the | . ( '« . .. ?y. T fre @ ;‘:3 " =

N . N oo bg Vo Ogne 3 e Olowd t)bl [ ) clasyl 0dag cclasY
Policy in accordance with the Health Insurance Law Ji 5 (Yst b el) 8ol Jambe Obee Fl/ss@l ol
of the Emirate of Dubai. Daman’s invoice will be 3( I @2 F“@) . 5J _3"‘" OJ“‘ PR J‘W
corrected for clerical errors provided, such errors | 0 485} c>bo PLL Olad pstiw Ol Jd o U"-"” @L“jsl
are reported to Daman within 30 days of issue of | J culiallg ol dtaill elr) piang Log ¥+ gt § el o
invoice/policy effective date (whichever comes bLludyl
earlier). In case of discovery of errors by Daman,
such errors shall be reported to the Policyholder
within 30 days and appropriate adjustment in
premium shall be made.

For example - errors in date of birth, gender, or | &b & Uasl : 36 Jldl e e 0550 OF S sudanll Uasll
commencement of coverage have an impact on | e b & ddaiall Jage 3,801 4 zemar SU! Foy il of ¢ pudzedl cadaall
premium and the difference amount shall either be I @dls] ol e lgnaz L s Lol dd é@_a.ll Olg Lol dod
collected from or credited to the account of the | — ) o i " sy oo Gl
Policyholder. ) ’ ’
Clerical errors: il Uasl
Clerical error shall not deprive any Eligible Person | dasgliods carga ddasill oo S50 pasess ST guaall lasdl 0 )
of Coverage under this Policy or create a right to ow&s%‘wbwd%lm.gmﬂéha} T dgo sl
necessary appropriate. adjustment shall be made | 222277 P 52 Ul s of s aly @l ol o2
; Slowd oo Uasd! 13 Uas Tl Jluy] e O s dlasdl (BLadS] gy
by Daman. However, such correction shall be made Olas o okl bt dlol e 0 w. T d. ﬁ—‘u |
within 30 days of discovery of the error, after such oSall ol 4289l o )
clerical error has been notified by Daman to the
Policyholder or vice versa.

For example - errors in details like photograph, | il duasidl §ysll Jio Juolad! § clast — Jledl Jow Ao
address, name, employee number. 2 gall 03y el ¢l ginl!
5.7 Conformity with Statutes. OSlgdL plAYE V-0
a. Any provision of the Policy which on its Effective | §-yo)lai dadgll o8 (o oS (61 i o cdadgll 0dd gy
Date, is in conflict with the requirements of s"pgaﬂ) d 9ol G‘J}UUT ol ldlaie as -Jgaiall Obw s
governmental statutes or regulations (of the Slelllg il el s csldla 35la Hattee Ol
jurisdiction in which delivered) shall be amended to sbls cals ' SLs éj ( oo

conform to the minimum requirements of such
statutes and regulations.
b. Daman shall not be deemed to provide cover to the | w4l esal 5l 288 ) Calial Lhaad 58 il dga o i Y Lo
Policyholder or Primary Insured or enrolled 2 gl ddllas (o @ 0 Ay Glaa (585 s Galaasall allaall o
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Dependent(s) and Daman shall not be liable to pay
any claim or provide any Benefit to the extent that
the provision of such cover, payment of such claim
or provision of such Benefit would expose Daman
to any sanction, prohibition or restriction under
United Nations resolutions, or the trade or
economic sanctions, laws or regulations of the
European Union, United States America such as
but not limited to OFAC, United Kingdom and/or
the UAE.

5.8 Notice. Written notice given by Daman to the
Policyholder is deemed notice to all affected
Primary Insured and their enrolled Dependents in
the administration of this Policy, including
termination of this Policy. The Policyholder is
responsible for giving notice to Eligible Persons.

Any notice sent to Daman under this Policy and any
notice sent to the Policyholder shall be addressed
as described in the LOA or Policy Schedule (as
applicable).

The Policyholder should notify Daman of any
change in address or employment status of
any Eligible Person as soon as the
Policyholder becomes aware of the change.

5.9 Renewal of the Policy. The Policy is an annual
contract and could be renewed for a new policy
period if Daman and Policyholder agree to the
renewal.

Daman shall notify the Policyholder, providing the
renewal terms, thirty (30) days prior to the Expiry
Date of the Policy that his Policy is due to expire.
Within this thirty days period the Policyholder is
required to inform Daman if he does not want to
renew his Policy.

The Policyholder must ensure that renewal takes
place on the day after the Expiry Date of this Policy
to secure that the Eligible Persons under this Policy
obtain continuous coverage for Health Services.

5.10 Sanctions. Daman shall not be deemed to provide
cover to the Policyholder or Primary Insured or
enrolled Dependent(s) and Daman shall not be
liable to pay any claim or provide any Benefit
hereunder to the extent that the provision of such
cover, such payment of claim or provision of such
Benefit would expose Daman to any sanctions,
prohibitions or restrictions under United Nations
resolutions or the trade or economic sanctions,
laws or regulations of the European Union, United
States of America such as but not limited to OFAC,
United Kingdom and/or the UAE.

5.11Incontestable Clause. Daman reserves the right
to assess, seek clarity and/or contest any aspect of
the Policy during the contestable period of 1 (one)
year from the Effective Date of the Policy. Once the
Policy has been in force for 1 (one) year from the
Effective Date of the Policy, Daman will no longer
contest any aspect of the Policy.

g ol Adlaall oda ads ol dpdaxill o2 (Jie @i S Jls b dniie g
2l o e (gl ) glava g e o Ll e giliall o2a S
ol 8 dbagy) Ayl b ) ,i‘-,;qgm AV i B caa st
e Jie A ) Basiall Y 5 55V AIVL Aalall 30 0
i/ sanidl ASladll ApiaY) J sl 481 pe i€ peanll Y JEA Jions

Jasiall A jall il layl Al g

oo ) Ol Jid oo Jeoyall Jasdl Jlasdl inr Obladdl A0
oninall o))l pgils gagall (ol muaz ] Dlas] 42
05Sos sl odn olg] o3 (& Loy coakd po pplmanall llaolly

o 3all (ot ] A Dt s 56 Igpenn Adgll ombin

98 b A3 9ll Cobio ) 91 Olaws ] 4z g0 el T s O e
(2] 05 Logal) 43351 g of Aagll e Aadlgall Dy § Juaize

229 & 9l Olgie § i $b Ol $M] Ayl Clio e oy
il g diS gl Cbio el day Ja§e paseds (Y dnudlly Joad!

Bed dlilos Bed duuzes j9209 Lgiew Tuie 3adgll das ARl dadad  4-0
ol 13 de dad )l by Olaws caadls 13] dad gl

Aol slgn] 7o)l oo lagy (7+) U8 dadgll camlio Hlas] Olaws Ae
Sl dadgll cobo ey il 39 895 pe Wddad de o
S pde § ity > (3 =g ol 8 bogy ! UM Olass

gl

F5 0o J 5l 8 il S (0 IS a5l oo e o
by 41 098 g () (b gall Go et Juasy (S A2 gl 0 51yl
Al Sledsl A dylhai] e A5l 040 orsas Ligllas)

e Gajall ol 285 5l Calial Apdaai b il dga Gl yiad Y ibgdall ) .-0

s @l @da e Uymae Jlaa 0585 5 Galamsall Gallaall ;T;ueb!}

sl AdUaal o3a i b cdasil sda Jle wai IS Jla b dadie g pas

S b Sl @l (Y Glaa a5 O Ll e il ode Jie i 5

sl Al Al il siall sl sasiall aed ) o san S

Jia A0S 3o saniall Y 5l 5 a5 5 591 AV Aualadl il 11yl gall

sasiall ASleall chaniaW) J pea¥) A8l pe i peanll Y JEd) Jue e
asiall A jall ol HleY) A g i/

Iyl (2udly ouds (3 lgdon Glus Jadios .ds)lwll Al pue Wi VY-0

sl NS dadgll a9 oo w1 e LAY Sifs b e

JoY &l (29 Aasgll 3 29 Lo e zlaioVlg 3)0b WS Zoaall

plal slagil da 3adl 5> 48590 Jg33 329 - ABS 9N Obe )G (10

de pliedl 3> Lo gud Olosd O (gl 0L E)6 0o JY)
S5 pogual e pad

. damanhealth.ae

PUBLIC | 09288R13 | 21 0f40



https://www.damanhealth.ae/opencms/opencms/Daman/en/home/index.html
https://www.damanhealth.ae/

~
lod

Daman.

5.12 Data Privacy and Security. 1Ologlacdl Ao guas-g cpol 1 Y-0

Daman represents and warrants that it shall: (i)
comply with all applicable UAE data protection and
data security related laws and regulations; (ii) have
in place appropriate technical and organisational
measures, in line with the requirements of the
applicable UAE laws and regulations, including but
not limited to, the ADHICS regulations and ISO

Ll wilgdlly algo po Jed! (V 13YL sgaly Olad L5
LSy dmwde ol Jaads (¥ Olaghandl Doy oyl dalarally
ShleY) D95 § iadaoll ¢xl9ally Jaslguall sldlato e (sblads duslio
e yazdl g S Jowe e lg oo Gy Buiall duyall
31 splany 39SV dlls duomall Ologhaall (3l Lol (gl gl
JEsed! LY g pall olsiaally 356l JSo Bl (¥ €YV )

27001 standards; and (iii) maintain all necessary Bolll 0da xe
documentation to evidence its compliance with this
Article.
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SECTION 6 7 el
PROCEDURES FOR OBTAINING NETWORK Sl a8l e Jguazell Wlsly]
BENEFITS
6.1 Health Services Rendered by Network | -&idl J51s dodsdl $og5e Jd oo deddell domall Wledsdl V-1
Providers. Eligible Persons are entitled for | dxue)l douall Wleasdl olay ddasddl cdagall jolsadl 3oviuw
Coverage for Health Services listed as Network | &)3,» douall Gloasdl ells co813] adlall Jouz (§ 4Sud adlS
Benefits in the Schedule of Benefits, if such Hezltz Al g3 deds S50 of Al U3 o LB w deddeg Lub
Services are Medically Necessary and are provide e ok 3l wolsli N ) Adass)l aas
by a Network Physician or other Network Provider. 22 G Buls)l 25:dlly leliiudly by tlly o5ll) & ! ?f:jl
All Coverage is subject to the terms, conditions, Al
exclusions and limitations of the Policy.
Health Services, which are not provided by a | olud Jd o lirs Lede 3819all sl ol 5)lshall > sbituly
Network Physician or other Network Provider, are | &ouall Glodsdl ddass @i o8 « g3l Jodr 3 J9Sde 98 lopu
not Covered as Network Benefits, except in | zls e deds 3930 sl b Jid (1o lgiodds cund Yl (3 St pdUSS
Emergency situations or referral situations | iusl 3950 Aol pylaYl wilely2Y1 aneze Wil pue O RAWA
S n Advance by Daman, 28 MEIONEGIT | donl sme iy Yo bl ol oy 53520 i
e ; ' . dods 3950 JiB e dowall Gledsdl @S didell Cargey ddaiil)
all administrative procedures required by Network 1)l L2l Aonadl 50 i LS Al LSty -
Provider may result in denial of coverage. ) J1> daasdl (gog50 Aa3l g LS A, J’° O° e
Enrolling for Coverage under the Policy does not | ¢392 bl OWO??@L”G"*?"“%‘% ple J> 3y sl
guarantee Health Services by a particular Network | 0w o0 deds 3950 calagell (olseadl Hlisud (ASeidl Jsls deusdl
Provider on the list of Providers. This list of Al g3l e Jgaazd! J2T oo cniciall dodsdl (G930
Network Providers is subject to change. When a
Provider on the list no longer has a contract with
Daman, Eligible Persons must choose among
remaining Network Providers in order to obtain
Network Benefits.
Coverage for Health Services is subject to | ddasill Lglasll bLuEYI ads e dadgie douall Wledsd! ddass O
payment of the Premium required for Coverage | gl Lo 8ousell Jasill dnud of Jomeidl fhon 2859 dadg)l gy
under the Policy and payment of the Deductible or Aeds b
Co-insurance specified for any service. )
6.2 Verification of Participation Status. The | eMel oo WA Colo e o ALl by o0 @il Y1
Policyholder shall ensure that Eligible Persons are | &Slis gl ,3l55 e (o 3axill egidgsus o cnldgall (olidl
informed that they are requested to verify the | a9y dS)liw oy OF G e Olads 4 9 pdiaws 9l b
participation status of a Physician, Hospital or S e Bl cald gl (oleadl ey 3T am o ity A8 dedsl
other Health Services as the participation status Juayl Gsb e o1 Olasis Golidl J9 AV gbgall IS (50 S)Lanall
of. a Provider may cha_ange from_t_lme_ to time. Sl olesall Goleadl e cam WS ol Sladd] deds 3Syer
Eligible Persons can verify the participation status o o .. - .
from the Daman website or by calling the |9 & Wuhodo- Je dsanll lgd Osillay 850 “’i“:% pebla
customer care centre at Daman. Eligible Persons | @ pis Jb G bl bl gy pe ddlall ddlaall 4asiy Olop
must show their Card every time they request | <33« &uidlJsls dausdl $3950) gl gall polsadl U (e dlayl
Health Services in order for Daman to cover the | oo ZA: dedy dasiwedl Caybasdl dlafu] @b e ddasill @5
Claim on a direct billing basis. If Eligible Persons | Glud>! et .duall (63 adlull Jgda cpaus )5S dally dediall dudassl!
fail to present their Card to a Network Provider, 2930) lgde 3atall daH wbjo*f- Aaiunall Caylaall sla ] dagd
any Covered Health Services availed at such 1 ASd!
Network Provider shall only be eligible for 80% '
reimbursement of the coverage offered as per the
applicable Schedule of Benefits. Reimbursement
will be calculated based on the agreed cost of that
Network Provider.
If failure to verify participation status or the | alilel §5Ggll of d8Uadl ;i) pus of dS)lall g9 (3o Bal pis day
failure to show a Card or similar documents | 4iass 0ad) Jl 695 g e geldl gl olad Olely2Y Bl
brocedures, Coverage of Network Benefts wil be. | /2 &3 isiasell polebl e ol el Jia gy S gt
denied and in such cases Eligible Persons shall be 295all ola (a9 Aol 3930 (30 8 5kee ollioll & oo
required to pay for Health Services obtained
directly to the Provider in accordance with the
prices set by the Provider.
6.3 Prior Approval Does Not Guarantee Benefits. | oui5 e Olas d88lg0 320 O] 28Ul (paual Y Al dadlgall Y-
The fact that Daman authorises services or | L. Laiily (OlEA guexr ddasd el Y Olpgas 9 Slous i
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supplies does not guarantee that all charges will | .Lub )95 (35S Jg> 219 3,855 Lo 13] ddlae S daxlye § lgiie
be covered. Daman reserves the right to review | ciugmlly wleasdl jas ddais jad) oSar «Bg,lall ods Jb (39
each claim, if there are questions regarding | ic da-y cbuss &b las ol gall jolsadl jlas) ey VRN
Medical Necessity. Under these circumstances, ) o ladl dxzlye oye e g3l
Coverage of some Health Services and supplies ’ ’ =
may be denied. Eligible Persons will be notified in
writing of any subsequent adjustment of Benefits
as a result of the claim review.

6.4 Limitations on Selection of Providers. If an | wbas (s Jagell jaseadl 0813 .dedsdl $og50 jlis] (Ao 398 £-1
Eligible Person is receiving Health Services in a | s cissall 8)Us lglaz S Jiw of 85U 9l 4350 disy oy duompo
harmful or abusive quantity or manner or WIth | Lt die Cllay A (38, 2| glie e Jgpandl § by cOloud> 0,43
harmful frequency, as determined by Daman, and Jolasy) &aadl S35 oo Bodome fdiiansy At U513 Sdoes Caed

wishes to obtain Network Benefits, he or she may )l . o e . Ll 1
be required to select a single Network Physician % P Lal Gy (i) (1)l Lo Lons

and a single Network Hospital (with which the
single Network Physician is affiliated) to provide
and coordinate all future Health Services.

Selection of a single Network Physician may also | 3 aScadl 315 same casb Hlis] Jasall pasad! oo Lasl by a3
be required in case an Eligible Person continuously w. Dol i) dnrlyally gl (Bl Jo 5l Gasesd! s o6 Jl>
seeks treatment or consultation from different ads (3930 / sWsl e e
Physicians/ Providers, for the same medical : ’
condition.

Failure to make the required selection of a | jasall 3 oo dSad) J51s Busly pdiduny b Hlisl pis Jb> 3
Network Physician and a single Network Hospital 3 e gty U3 Do Uas oylad) El e g T Oguat (3 JABA}‘

within 31 days of written notice of the need to do lass LB p A5l 1Sl Bamle Ak b doins
so shall result in the designation of the required Oled 8 0o 8201 J21s B2l I

single Network Physician and Network Hospital for
the Eligible Person by Daman.

In the case of a medical condition, which as | i s “lus S A3 of Cllaty (zuall w29 Of Ol @), 131
determined by Daman, either requires or could S e Blake duses Olods A5 Insell el - by aid
benefit from special services, an Eligible Person Sl o 8 ) uwdfb {mig 21 d_:E 4‘»; .
may be required to receive Covered Health © <= o ' e
Services through a single Network Provider
designated by Daman.

Following selection or designation of a single | &dass samas ¢ &Sadl J51o suoee dods 2930 cpund ol Hlas] dao
Network Provider, Coverage of Health Services as oo dadiall douall Gledsdl grez e dSkd xdlieS duosall oledstll

Network Benefits is contingent upon all Health Sdsee deds oie o] dinas d | s 5 UMS e of (L3
Services being provided by or through written > 2930 o) ens gz Jl o g=s Do 0051 b

referral of the designated facility or Provider.

6.5 Referral Health Services Rendered by Non- | z) dousdl o9 S8 (o dodie domp Olodsd gl 0-1
Network Providers. In the event that specific | .o of & (1o 8oue Lo Glods @5 e 8)udll pie Lic dSWid!
Health Services cannot be provided by or through A Jgmamdl i soll oleadl g (ASadl Js Ao 3950 IS
a Network Provider, Eligible Persons may be Slodidl CE 131 Al s dodsdl 63930 b e ASutd) gdlin
entitled to Network Benefits, when Medically | _ . ... " - ..

Gty Lod dlnll 488l gall e Jgramdl comg o dyyg o diall

Necessary Health Services are obtained through e . i . SR T
Non-Network Providers. Health Services obtained | 0 4l @B dedll $o95e dd o deddall dvall wlaasdl

through  Non-Network Providers must be | @i gz 1asdy Olad o3usd lawws Jas Jogoed diluna G250
authorised in  advance through referral Aasgll § 8ylgll 63l wlliziuYly 3948l douall
documentation as designated by Daman. All Health
Services are subject to other limitations and
exclusions of the Policy.

6.6 Emergency Health Services by Network | puis dSd! Y315 dedsdl G393 Jod o &ylall donall wlodsdl 11
Providers. Daman provides Coverage of Eligible | &gl &5l devall Oledsd) disiuad! cinybaoll ddais Olad
Expenses for Medically Necessary Emergency | ,ja» & Bylgll 3g:dlly Wlsbistadly by adly 3gidl Blelye xo b
Health Services, subject to the terms, conditions, i ’ gl
exclusions, and limitations of the Policy. -

Eligible Expenses for Emergency Health Services | @&wll pgwyl &lall Lovall Olodsd) Aol Cinybaadl (pouais
are the agreed fees with Network Providers for the 3 Al Lowall Glesl olay aad! Js1s doasl $o95% s lgdle
Health Services described in this Policy, provided | «li 065 of o a5l Ul Ggus wie deddalls dadg)l oda
during the course of the Emergency. Such Health
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Services must be Medically Necessary for | cwauasalydedle sdsg papll iy lub L)9 50 douall Gloasl
stabilisation and initiation of treatment. The codall U1 ) e ol i
Health Services must be provided by or under the

direction of a Physician.

6.7 Emergency Health Services by Non-Network | iS.dl z)s oo deusdl $3930 Jd (o &lall dasmall Clodsel V-1
Providers. Eligible Persons obtaining Emergency | s\, 40,0 QLM}.ULCQ" 2y opdldl el Goleadl e o
Heal‘th S_erw_ces by N"on—Netwo_rk Pr_owders inside e o Lo, Aaidl] dalaia 3 Al )y Aol G390 (ro
the “Territorial Cover” as described in Schedule of LS. s 5 3 of dels Y& IS5 Olasd 53] cxbliol] Joia <3
Benefits, must notify Daman within 24 hours oras | =~ "7 éj“”’g ‘35 T .U i .& e 2 - ‘3
soon as reasonably possible. At Daman's request, f’L‘“"U e 'WL""“‘ ‘-”’L"*O‘Jt’ﬁf e V'U” ‘N—-"‘f o
they must provide full details of the Emergency | &=l ©lealoda ddaii J= 0 lgdde Igha> QI d5lall dvall
Health Services received in order for such Health Al S
Services to be covered as Network Benefits.

Coverage for continuation of care after the | &)lall Dl Jlg) da dusuall ileyl )il Lol ddaid! Cllas
condition is no longer an Emergency requires | ji- 39 -Olud Jd (o Lius 4831 gag Al J51a .“19@‘5“ 5
coordination by a Network Physician and the prior | i (a) om0 (i)l Js1s e de Jasall pasadl J
authorisation of Daman. If an Eligible Person is e I3 4 055 B Oyl 3 8l 313 ftinn J) Al s
Hospitalised, Daman may elect to transfer him or : - e < - )w
her to a Network Hospital as soon as it is Medically
Appropriate to do so.
Services rendered by Non-Network Providers are | slase ae aSesdl gyls oo dedsdl $3950 Jid (o dodiiall Sloussll
not Covered as Network Benefits if Eligible Persons oo oo Bliie (3 slad! (5l uaﬂwi’b\b‘ I 3 iSats @3l
choose to remain in a Non—Netvs_/ork facility after Goye ] gl dw 1l 15 Olass 0553 o“,; St s
Daman has notified them of the intent to transfer " T T L . . . .
o . . )” M| E)L> oe dﬁ)ﬁ a3 4.0\3)“ G)Lwﬁ.w)” u]a:.g )’ .M| J>|.J
them to a Network facility. A continued stay in a L T R e L
Non-Network facility may be covered as a Non- 28Ul Jgar § I3 313 Al s (po daiiaS
Network Benefit if specified in Schedule of
Benefits.

6.8 Second Opinion Policy. Coverage of certain | xdluS ssuzall douall Glodsel ddail o U3 . JEI Sl Al A1
Health Services as Network Benefits may require | J.& aSadl Jsls 13T b 8)laduls (o sall polsadl pld ) dSs
that Eligible Persons consult a second Network | ious ol el Lolead) I Olass poisy duomall dausl a5
Physician prior to the scheduling of the Health | |  Gallaodl 5159 opikds ¢ 1551 6l 1 duolad auiass Lo dus
Service. Daman will notify them that a particular = e #9 o b Al 'S”:! Siyl eU;ol:.
Health Service is subject to a second opinion policy e
and will inform them of the required procedure for
obtaining a second opinion.

6.9 Denial of Already Approved Services. If Daman | L dl> e e le Oloud caadlg 13] . lgale 391g0d1 Slodsel a8y 4-1
first approved a treatment and at a later stage the | (dasll dapls 2 @l e Al jassd o da>Y Ay 39 @
condition is discovered as a Non-Covered |y (, e i gane aiiiy Al e Al odn a8, olm’af@:u
condltlop, in su;h a situation Dama_n has the right jar gi Jagal il Wb by Al packas Seban
to decline this case from beginning or the & el el e © Y1 iyl
maximum liability of Daman shall be up to the o 2 PR
diagnosis. The Eligible Person shall pay all other
expenses after the diagnosis.

6.10 Examination of Eligible Persons. In the event | ddaid)l Jg> G5 ol elis 3929 > § -nkdiall olsedl jasd V.1
of a question or dispute concerning Coverage for | Jgize SSKao cdbas of Olad) Goo cduouall Olodsdl dolsdl
Health Services, Daman may reasonably require | Jge aSadl J51s oo o Jid oo (b gall olseadl jamd
that a Network Physician acceptable to Daman Ao i e g Olas s
examine Eligible Persons at Daman’s expense.

6.11 Recovery: The Policyholder is liable to pay to | widlaall arezr dasd Sliws e Ygsune dadsll Cmbio (oS0 talafuwl 1)1
Daman for all claims paid by Daman on direct | |sis &l Ll Glods 63330 o0 Y Olowd B oy ds g3kl
settlement basis to any of its medical Providers ) ) - :eméw il
Network (or to Daman if the claims have been =
Covered by Daman) which are: Tyl Aniiol) oYl ol S35

¢ In excess of the individuals Benefit Limits, Ol Ll e e 89S dally dudaaill pe olidiuall WDl @
e Under the General Exclusions set out under Aol
Section 11 193922 o) () (o gall Golsadl LB oo dodioll wldlaall o
e Claims made by Eligible Persons who are no Alasill kg
longer eligible for cover 2] oy Bl ol o
e Fraudulent use of Card T o e
ll damanhealth.ae PUBLIC | 09288R13 | 250f40
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SECTION 7 V el

PROCEDURES FOR OBTAINING NON-NETWORK A 7yl alin e Jgmamdl sl

BENEFITS, IF THE SERVICES ARE ASSURED IN e f’b ga ,SL%: c:jlm).:'dl J&,
SCHEDULE OF BENEFITS Bz @ o

7.1 Non-Network Benefits. Non-Network Benefits | Jage pasd )i ldie 8idl s adlin b ASidl gyl bl V-V
apply when an Eligible Person decides to obtain | _l 13 &l g5 (e deds 3950 (0 duoso lods s Jguasll
Health Services from Non-Network Providers. | z, @A die Cinlaed] 28 dpdud ASadl gyl dedsl 93530
Non-Network Providers may request payment of M@l%lib."" . ”w)w‘;bﬁy Ow I Al oz ae g

all expenses when services are rendered. A claim | A, 5 A .. . .
must be filed with Daman for reimbursement of | * Jo! dwd &3 ¢ w2l s @lie Je Ao Joxull

Eligible Expenses. If Co-insurance applies to Non- dagall pasddl go ol Faoll
Network Benefits, the amount of the Co-insurance
will be deducted from the amount reimbursed to
the Eligible Person.

In some cases, such as but not limited to cases of | sswy Sl dgris OV ozl Y Ul Jow Je cdl=l jas §
suspected fraud or abuse committed by a | a8y, Whiss Olas tadisd cdouall dedsdl Sg5e Jd oo pldsic)l
Provider, Daman reserves the right to reject | .. dcuadl douall Glodsll disindl Canlbas)l slajis] @l
reimbursement of claims for Health Services 2l B Olasd caoll 3 0055 0 bﬁ‘ii.dd‘@lﬁ Lodsl 3930

rendered by the Non-Network Provider if Daman . . . A .~
Sledsd!l Laadl slafwy olWlas &Ll s ¢ L §adl

has informed the Eligible Person that claims for | ~ of W “‘. %;'l L;B.A ) “’J LGJ im}d‘

reimbursement will not be accepted from the e Sl 2950 (o dadiel

specified Non-Network Provider.

Eligible Expenses must be Reasonable and OB dadgll Jgaie Obw Bl UM dosall Wledsdl ddass wie
Customary for Covered Health Services while the Babiang & ghne Linylasll 0de (19S5 OF e Aimeial! Ciylaoll
Policy is in effect.

7.2 Limitations on Selection of Providers. If an | clus Jagdl jasadl 35 13) . dedsdl Gagie sl e 398 €V
Eligible Person is receiving Health Services from | | <:, Ky o 5, LS of @350 Ay oy dausd] 63930 (0 A
Providers in a harmful or abusive quantity or 2l - by A coloss 0,5 oaall 8o
manner or with harmful frequency, as Jolai GJ"";A ;' . |“¢, f tne dog S, N | o] -\;‘)‘w&‘ . ‘

determined by Daman, he or she may be |+ " ~“% "/ o o . .
required to select a single Network Physician and il duouall Oledsdl gresr Grwdiidy @t (Cadall 3 lgao

a single Network Hospital (with which the single £ puntl) § 8)l5)1 Al I3 pEYI ppar WIS (gl
Network Physician is affiliated) to provide and
coordinate all future Health Services. All
additional provisions indicated in Section 6.4
shall be applicable.
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SECTION 8 o Al
COVERED HEALTH SERVICES douall Olodsdl
Health Services described in this section are 10955 Lodie Bllake ol 1o § 858 dall domiall ol 0955
covered when such services are:
: by (1

A. Medically Necessary; ek A
B. Provided by or under the direction of a Physician 38 Lo Luaslio Ao 2930 9l el db‘”!“"”' 0"54“’“\“ (<

or other appropriate Provider as specifically i o9 fodne o e

described; and Mol C)\;L}Ci:\w}”" -\ Ml L} Ao 9B LQSBLJJ.M&AJ’}C (C
C. Not excluded as described in Section 11- "General

Exclusions."

8.1 Outpatient Treatment. These are Health | <9 J& o2 deddall Cloasll (o Gyl Clskal! § Cldlall - 1-A
Services provided by or through a Physician in his s 9l (oo 3550 Bl § OB slgu das yio § s Sl
office, which may be located in a clinic, medical
centre or Hospital.

8.2 Emergency Outpatient Health Services. Health | <L & ey Bl Slabu! @zl B W‘ C—f'w-\"d‘ Y-A
Services for stabilisation or initiation of treatment | pai glly &lall Il 3o (§ sadl ol ad gl ki) Bug deal!
of Emergency conditions provided on an outpatient | 4wai jall aall Gladdll 3550 G domydl Wlabadl daxlye dic
basis in a Health Service Provider licensed to bl 15 ) shll cileas 4l
provide Emergency services.

8.3 Outpatient Prescription Drugs. Coverage is | laid ddasdll pus umldl Oloball axlped Agogall L9281 Y-A
only provided for Prescription Drugs prescribed by | &ssdl asi Yo .pasmw cwb Jd oo Bgogall Lol (o guaso
a licensed Physician. Imported drugs are Covered | ~ douall )l39 B cye alazel 5130 Y1 83y aieenl]

- e . L2 oo 1] 83 giee]
only if the Ministry of Health approves the drug. ~

8.4 Outpatient Physiotherapy Short-term physical gkl Dl "’w’ 'f*‘ww' skl @’W ‘5"'-"'“:‘ CW‘ A
therapy services. Physical therapy must be | **9 bl BlA) cod @V*J‘J‘_CM"{'_PE“‘ S J2l Bad
provided under the direction of a Physician and Olosd Jid (1o Adunel| dddlgall e Juaddl
approved in advance by Daman.

8.5 Diagnostic and Therapeutic Services. Health | Lol doiall Gloasdl Joidy . daMally e il Wledsdl  0-A
Services for outpatient surgery, laboratory, | ol _ogeilly da 2y puseally duomlsdl bl § dldl
radiology. and other diagnostic tests and b oy (SslasSl Zall Jio) datiall olodlally (6,591 A sl
there?peutlc treatments (such_ as chemotherapy) el L&) o of
provided by or through a Physician. i

8.6 Day Treatment. Services and supplies provided in | s all cilasdll 35 3 (§ dadiell ol gally Slodsdl .ulgll podizde A
a Health Service Provider, when there is no ‘Quw|&mw| ol 3uasy .deld] L 90 Y Ledie
overnight Confinement. This Benefit only applies to Codall So ke el Bole (3 Lol Sa Y all
services, which cannot be provided in an outpatient reelall Jos sho Jio dey e 3l oS ¢l
facility, such as a Physician’s office.

8.7 Inpatient Hospital and Related Health | @l Oledsdly pidwall § pyell dodiall dxmall Glodsdl V-A
Services. Confinement, including room and board, | wingzdly Gledsdly colzglly Couall Jo—idy daldYl A8l
and services and supplies provided during | .. i all Glodsd! @uds com - iddwall § B LS doall
Conf_inement in a Hospital. Health Services must be oo Aieunl! 423150l e J I g i Gl o T Jud
provided by or t_hro_ugh a Physician and aI_I Nor_1— B33 ISy Ll sl Y nl) i tnall 515 2l s 0o
Emergency Hospitalisations must be authorised in | . | oloaadl 5 tdndl Joo 235 eadl Lo 8ylodisel
advance by Daman through completion of an | =775 <= oo% & L "k. 5“1 o e
authorisation form prior to the Hospitalisation, | & 4—2> 0555 Jtiall § Jo5e pad &el3] U] dosdall
Certain Health Services rendered during an Eligible | 04 39 3 it 98 beruwe Jox3 dewsd 9l /9 JoxS 91 /9 83dxa dadie
Person’s Confinement are subject to specific .4adgll
Benefit restrictions and/or Deductibles and/or Co-
insurance as described elsewhere in this Policy.

8.8 Professional Fees for Surgical and Medical | 44 Y -aﬁ-w‘a; el Sloddl o guass duigell GV A-A
Services. Professional fees for surgical services | 3l J ¢ deuiall 639 dowsall Lile iy Lol lousdl Lol
and other medical care provided by or through a | 3 & —all Gledsdl ode @uds e% O e ! OBl s
Physician. Health Services must be provided in a BEEAON
Hospital setting.
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8.9 Hospitalisation Class/ Accommodation Type.
The class of Hospitalisation for which Eligible
Persons are eligible is defined in Schedule of
Benefits.

The selection by the Policyholder of Coverage for a
specific Hospitalisation Class does not guarantee
the availability of that accommodation class for an
admission into the Hospital. If an Eligible Person is
admitted into a more expensive Hospitalisation
Class than has been contracted for by the
Policyholder, the Eligible Person will be responsible
for all charges in excess of those that would have
been incurred under the Hospitalisation Class
indicated in Schedule of Benefits.

8.10 Ambulance Services. Emergency ambulance
transportation by a licensed ambulance service to
the nearest Hospital where Emergency Health
Services can be rendered. Coverage is only
provided in the event of an Emergency.

8.11 Maternity Services. For an Eligible Person,
maternity-related medical, Hospital and other
Covered Health Services are treated as any other
Inpatient or Outpatient Benefit. Maternity Benefits
- Outpatient includes prenatal and postnatal care
provided by a Physician in an outpatient setting.
Maternity Benefits - Inpatient covers Health
Services provided during childbirth or
complications of pregnancy.

8.12 Parent accommodation. For an Eligible Person
under 16 years of age (unless otherwise specified
in Schedule of Benefits), extra charges for the
room for one parent accompanying the child.

J=1s 2l dys LALEYI £ [ pddwall S5 ZMa)l Ay A-A
Suzeo 5o Lol 189 Lgud AolBYI i sall (ol sS 3o (1 (pdiienal!

&9L~AJ| Jod= (3

J=515 Badmee e Ay U Adasill A8l gl ol Hlas| o)
© 1) ptdanedl Jo35 i A3 AoBYI dzys 4865 cyasiy Y (fdiianell
oo 4SS ST (ptiaall U315 e Ay ) Jogall pasadl Jso)
Jagell pas Ll Jomtsd (dadoll Lo 8 (e Lgele WBLaill el
Jodr § Bauall 2l dmys dasd (e W03 (&1 Laylaell L3S

RN

5)‘:uu :Lb_wl}g dﬁ.l.” R :GJUQ” el @ db—w}sn 5)‘:‘_«»4 Oleds VLA
domsall Oladsdl dd a5 O Sy ddidane 081 ] duasye Clas]
lgh)l el § V] ddaidl (Gl Vg .45 all

89l el ddlaiall ddall wleusdl O B¢y Josedl Sileds 1)-A

Jogell paseidl doadell (5,591 slasedl o)l lodsdls phiuslly

ey Al Bobe dniie 9 @ulie yarpe dndie wlul s puds

Sy J Aouall Gleyll Aol Glaball 3 83Yglly Jaxull adlic

oayall 839 glly Jasl gdlio (posaily dumls ol (3 dedisall 8359l

PIIES PRV - -IN [ VERS | IR PRES | RS- A SN | R EA RPN |
Jesdl wlaclae

o o) bo) A V11 095 o gall ol dwdlly . cpadlgl dold) VY-A

oIl as Aals] LSS OLb o(adlindl Jgdr (§ I3 M5 S5

Jou (3 cnmedl —9a8Y! doell ladg Blaso 095 a8,301 (§ Jalall 38158
RN

8.13 Repatriation of Mortal Remains - In the | ok cém‘(m)ié Y) Jagell paseadl 8oy Jl> § Olderdl J&5 VYA
unfortunate event of an Eligible Person’s death, | .2y of cogell dbs JI Jo5edl ase—adl by Jad Loyl dasl
Daman will pay the necessary cost for transporting | ;.. e Blasl) dyg ally A ghaedl laad) dddass dabiell 353
the Eligible Person’s mortal remains to country of - s ) alel cum] G "
origin or residence. Benefit provides coverage for ‘M Mw Ok ‘j’bﬁﬂf\lﬂ&! L@”mw’d Wl L.e’dﬂ{t”
reasonable and necessary expenses for Wu"«sy‘)w‘ﬁdﬁw‘ "’m._“ﬂ U,L?MC’L:M“ IS
embalming, an appropriate container for | 9 0319l Bl ciylias “a:"-lﬁj‘ 038 Jot3 Y .s3LiaidYl slually
transportation, and shipping costs to transport the | Gswll sloy Jadod syl Jho dlall @I3 elgiodl ik ol Einll &y
Eligible Person’s remains via the most direct and L dol o S0 o) Lo (3T olads (ST o aasdl/ sl gl g
economical route. This Benefit does not include
funeral, burial, or cremation expenses or related
containment expenses for items such as urns or
coffins or any other expenses unless expressly
mentioned herein.

8.14 Dental Benefits._ Coverage for dental_ Benefits is & Ol sl e 0Ll adlio Ol dddaaxl 19S5 . Olsd! 23le VE-A
offered as set out in Schedule of Benefits . LUl Jo

8.15 Organ Transplant. The Covered treatment
includes the Medically Necessary surgical | s-rall @hadl Jadl oYl Jaidl 2Mall ety slsasdl Ja5 10-A
transplant provided at a Transplant Centre | lgsac Jagall jaseadl abo Cus sLnacll Jad 35,0 3 dodia)l Tub
whereby the Eligible Person receives a donated | -&,)i -da)l - — sasl Y JUedl Joass (Ao - &3 Jading 4 &l o3
organ including but not limited to heart, Iun_g, liver, oo9l el puds (pe O slg) ew‘ﬁ gLl — by Sid! -0 Sl
kidney, pancreas or (autologous_or al!ogenlc) bone | _ ..y Mg Ml 6 il 56 3979 G (3T Ee
marrow due to the irreversible impairment of the | < T E e s T L L "
related function. The or | k) o3 pasd 0o Bl it (e 3L pllasdl g 9l guandl dudang

. gan or bone marrow is . .. P . - T e
replaced with another of the same kind originating o0 sl gl Aol iylaell galh Bym (bpe ol OF
PUBLIC | 09288R13 | 28 0f40
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from another human being, alive or
deceased, identified as the Donor. The surgical
cost for the removal of the organ from the Donor’s
body (hospitalisation) is covered under Recipient’s
policy. Expenses for the acquisition of an organ
including, but not limited to, donor search, typing,

transport and administration costs are not
covered.

Also Transplants of any organ or tissue is excluded
when:

a. the Eligible Person is a Donor for a third party;

b. the transplant is an Experimental,
Investigational or Unproven Service and/or for
research or study purposes;

c. the need for a transplant arises
consequence of alcoholic liver cirrhosis;

d. the organ or tissue is of transgenic, animal,
mechanical or transitory nature.

as a

In addition to Section 6, the selection of the
Provider has to be (pre-) coordinated with Daman.

8.16 International Assistance Service. Benefit
offers Coverage as specified in the Schedule of
Benefits during business trips and holidays in a
foreign country for the following:
= International Emergency Assistance, includes:

e Medical Evacuation

e Emergency medical advice

e Medical referrals,
management

e Repatriation of mortal remains

e Emergency travel assistance

inpatient case

= International Non-emergency Assistance,
includes:

e Eligible Person access to a dedicated team
who can provide support for treatment
abroad,

e Explaining international benefits of Eligible
Person’s plan,

e Arranging cashless (direct billing) coverage
in advance for Hospitalisation,

e Pre and post treatment support.

8.17 Health care services for work illnesses and
injuries. Benefit offers Coverage as may be set
out in the Schedule of Benefits.

8.18 Circumcision and any complications or related

expenses.

8.19 Medical Appliances and Medical Equipment.
Benefit offers Coverage for external medical
appliances and medical equipments. Coverage is
given if services are assured in the Schedule of
Benefits..

8.20 Psychiatric Treatment (including Mental

Health Counselling). These are Health Services
through a duly licensed and qualified (under the
laws of the country in which treatment is received)
psychiatrist. Coverage is given if services are
assured in the Schedule of Benefits.

8.21 Alternative Medicine: Treatment which is not
generally accepted in the conventional medical
establishment. The Coverage is restricted to

sllako (ddiuall @it Oladse Lol Cinyliasll) gtiall pr

s o sbasHl e Jguaml) Cayliaall giaall (LA 423 posd

28 ddeall 5 il S, malladll |8 e (ye Eodl — sazdl Y Jlid

.olaie

tladie eldg ollaie s 555 dmenddl ol slacVl )5 Wldos O WS

b Gyl oo Jogoll pasadl 0o

Bletian b dodsd ol Glaiiwl gy ooya) Jadl dddes 0555 o
) T duhlly ol o1Vl

J5>S $uS pedd) AndiS dyg e JaU) ddes 055 Luie
[FAN]]

4S8 o &g A dapds 15 dnanddl T sLasl 055 O o

iléé.aji

Of G ugdall Aol 2930 HLast O T audll § 39 o JI LYY
Olod 2o Gramo Goudiy o2y
M5 daiiall 2 (y0 dghanll dpdaasll puES LA gull Buslucall dods V1A
@Lal Jgd 35S 90 LS izl aly G LY T Jandl ddsy
13V ddasdl (peuaiy
tJadd (@5l Yl § ddgull Bucluall Gloas =
Lolall DY Sleas e
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herbal medicine, homeopathy, acupuncture,
osteopathy, Chinese medicine and ayurvedic
treatment only. Coverage is given if services are
assured in the Schedule of Benefits.

8.220ptical. Benefit offers Coverage for routine vision
tests, prescribed eyeglasses, frames and/or
contact lenses. Coverage is given if services are
assured in the Schedule of Benefits. Prescribed and
non-prescribed sunglasses are not covered under
this benefit, unless mentioned on the Schedule of

Benefits.
8.23Vaccinations. Benefit offers Coverage for
vaccinations recommended by Regulator and

Ministry of Health and Prevention.

8.24Companion Accommodation: For an Eligible

Person, in cases of Medical Necessity at the
recommendation of the treating doctor, extra
charges for the room for one companion
accompanying the Eligible Person.

8.25Vitamins / Supplements, Preventive,
Medicines Benefit offers Coverage for
vitamins/supplements, preventive  medicines

prescribed by Physician. Coverage is given if
services are assured in the Schedule of Benefits.

8.26Contraceptives and Birth Control treatments.
Benefit offers Coverage for contraceptives and
birth control treatments prescribed by Physician.
Coverage is given if services are assured in the
Schedule of Benefits.

8.27Hemodialysis or Peritoneal dialysis Benefit
offers Coverage for chronic conditions requiring
hemodialysis or peritoneal dialysis and related
test/treatment or procedure.

8.28Viral Hepatitis Benefit offers Coverage for
treatment and services related to viral hepatitis A
and associated complications. Coverage for
treatment and services related to viral hepatitis B
and C and its associated complication is covered if
services are assured in the Schedule of Benefits.

8.29Home Nursing. Medically Necessary professional
nursing care for covered conditions provided at
home, in lieu of hospitalisation. Coverage is given
if services are assured in the Schedule of Benefits.

8.30 Annual Health Check-up. One preventive medical
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8.31Patient Support Program. Mandated patient | . ., . e & . . , . )
support program offering coverage for treatment of wl;d.l ijd‘ ‘_‘ f%: &N‘,T:‘Srbﬁ GI‘J‘JLLP": eb"’ T-A
Cancer, Hepatitis B and Hepatitis C in accordance gé‘“ﬁf-“’{ ? ‘?}@‘Jﬁ " ot A ; ‘?L@‘Jﬁ.u o) 0?‘":
with the applicable terms and conditions issued by | &l & e Bolally Lo Jganell g8y by 2l s "z
Dubai Health Authority (DHA). Ner]
8.32|(_|:ash_tclon_1rper;satitt)n. I? calsc_a ofda EreeIInpatient 05 o I tdal) J515 Jlorall Ml Al 3 il Grgail] FY-A
ospital Treatment not claime o Insurance b bl as sl
Company, Daman shall pay a per day lump sum f ‘ﬁ“"'c& Lf;‘fi” oles ‘oij“ d"iu og.ﬁiﬁw\;,\;)
amount to the Primary Insured. Coverage is given P ondel) (& 3 £ S
if services are assured in the Schedule of Benefits. el Jgdar § 855k deasdl S613)
e cdidl § Buxlg Byed (B (plall pamall "-\ladl w]a)l oaxadll YY-A
8.33Medical Check-up. One preventive medical | st dg»au)_efvu Lozl o6 131 Adaadll 3455 . 9adYl usl 5>
investigation per year is covered up to a specified
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maximum limit. Coverage is given if services are
assured in the Schedule of Benefits.

8.34 Dietitian. Benefit offers Coverage for charges
incurred for advice and training for diet programs
e.g. for diabetes treatment. Coverage is given if
services are assured in the Schedule of Benefits.

8.35 Rehabilitation. Benefit offers Coverage for clinical
program, aimed for restoration of skills by a person
who has had an illness or injury so as to regain
maximum self-sufficiency and function in a normal
or as near normal manner as possible. Coverage is
given if services are assured in the Schedule of
Benefits.

8.36 Infertility. Treatment for Infertility will be covered
after inability of getting pregnant after one year
without using contraception; a medical certificate
has to be provided to Daman.. Coverage is given if
services are assured in the Schedule of Benefits.

8.37 Cancer Treatment - Benefit offers Coverage for
treatment, diagnostics services for cancer
including but not limited radiotherapy,
chemotherapy etc.

8.38 Lasik surgery - Benefit offers Coverage for
refractive surgery performed to improve eyesight.
Coverage is given if services are assured in the
Schedule of Benefits.

8.39 Screening Benefit - Benefit offers Coverage for
different medical screenings like breast cancer
screening, prostate cancer screening, colorectal
cancer screening, cervical cancer screening etc. as
mentioned in the Schedule of Benefits.

8.40 Tele-consultation healthcare services - Benefit
offers Coverage for consultation provided by
Physicians over the phone.

8.41 Pre-authorisation. Pre-authorisation is required
for any Non-Emergency Hospitalisation (medical
and/or surgical and/or maternity related) within
Network Provider. This pre-authorisation review is
mainly to help the patient:

A. Understand their medical care choices

B. Avoid unneeded hospital stays and surgery
C. Receive maximum Benefits from the plan
D. Find Network Providers.

Pre-
in the

The Healthcare Services requiring
authorisation by Daman are specified
Schedule of Benefits.

All Emergency cases do not require prior
approval but should be notified to Daman
within 24 hours, unless otherwise specified in
Schedule of Benefits.

8.42 Mental Health Counselling. Coverage as
specified in the Schedule of Benefits and
mandated by DHA.
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SECTION 9 4 ol
REIMBURSEMENT diseined) L ybasd! S fu] Ol

9.1 Reimbursement of Eligible Expenses from | &S idl Js1s dodsdl $o950 Jud (po dliseiwall Canyliaadl slafesl V-4
Network Providers. Network Providers are | slu_uw oldb @uis oo s & adl J51s dedsdl S3930 0550
responsible for submitting a request for payment Jagell pas adl e iy -Olass J) 8l daoes ”"@)w‘
of Eligible Expenses directly to Daman. In the Cilae & Gluib ASonl J1s deas _‘5;@ ola13) Olosas Juasl
event a Network Provider charges any fees other - T <o A s of " . ls)b P
than Deductible and/or Co-insurance, the Eligible Ja e 5l Jo &t R
Person should contact Daman.

Daman is not responsible for payment of any | slais aégceedd Glods &l Jolie 29 & Ugi—an Oloid 055 )
rendered services, which are not Covered under | _;,_., 41 e Y5 Aol colio 05509 . AaS el 0dd (azgos
the provisions of this Policy. The Policyholder will | " < .25 4 NSy ol J) LQ.)‘J_w; e llans dilaie
be responsible for the payment of the claimed "iidb . '@l@iall.cl A8 ‘ Lb” dm oL
monetary amount and for reimbursement to = . “30 . = 551, wyub . J}c. o8 o
Daman, of any charges incurred by the Eligible | 42 139 <4&35)l 048 zger Bllake 28 Dol e Linylaall oda
Person, which are not Covered under the J2gall pasadl e s deasdl sgie ] Olesd JiB 0
provisions of the Policy, and have been paid by

Daman to the Provider on behalf of the Eligible

Person.

9.2 Reimbursement of Eligible Expenses from | dl> 3.4l zyls dods $9950 oo diseivall Cayybaodl dlafl Y-
Non-Network Providers. Daman shall Jud u“«’-" 4281 gl © @ Oleusl 91 &)Ul dusesall Cilodsedl
reimburse Eligible Persons for Eligible Expenses s gass 3 Amviall Canyliaol sl B3lel Oloss 095 Olod
incurred with Non-Network Providers on the same 30l el s e ll3 Pty Ba.m.\;)‘ 3930 Jl U2
basis as a Network Provider, only for EMERGENCY | &) o= ol s Sl SRR

4 Slebiiwlg g adlg sgil) lads dShadl Ja-ls dousdl (8395
HEALTH SERVICES OR SERVICES AUTHORISED | —**%—29 25—+ AT e el
OR APPROVED by Daman, in accordance with the | J9% @ €3 G5 e paiy o) Lo clldg 2501 3 Blshl 5ully
terms, conditions, limitations and exclusions of 28Ul
the Policy unless otherwise assured in Schedule
of Benefits.
Daman is not responsible for payment for any | slaie pégdedde loas & Jolde 29 5 Agi—us Qo> 0555 Y
services provided that are not Covered under the Aagll ﬁg; el
provisions of the Policy.

9.3 Filing Claims for Reimbursement of Eligible | deusdl $3g3e (o ddoriwall Ciylaall Sl w| Oldlas diald Y9
Expenses from Non-Network Providers. | o5 i Olodsdl Gl col13) Jadd slafw)l oh ASidl gy
Coverage for Reimbursement is only I3l Gl Jlunyb Jgell jasadl pil adladl Jodz (§ lgals
provided if the services are assured in Slodsdl e B34 H‘@LAJI 353 Adied] CianyLanll Sled
Schedule of Benefits. The Eligible Person is . s . s . TR T

; _ Lyl Balall (3 21 O 13] . S gall a1 J1 84l Bllaiol]
responsible for sending a request for : . .. = e T . .
reimbursement of Eligible Expenses to Daman. | da)l 4“’—“’5]'4""' Pf"”fj*_"‘w’f’@w' ‘Jﬁ'\'?@“-jl"u"ﬁ-‘““’
Reimbursement for Covered Services will be made | 4l Sloogaxdll @iy dadye duzmylsdl bl dazle b
directly to the Eligible Person. If outpatient | & G—riall coudall 8 oo e (b )8y a8 Joolly
treatment is assured in Schedule of Benefits, any | &)U o Loga YA I slai )l (b addng . Josall pasall
drug prescription or outpatient claim must be | qua§ 43U Gl ol dswl pls o d1s Oledsdl candd 131 deasdl
submitted in original along with all related test I 35 oMel 8y9Suall duopll 3udl UM Oleis JI Oleglaodl oda
results, itemised cost and medical report that has o Lo Aol Caybaall slafw] b (ad)9 dedzdl ode dudass <)
been completed by the attending Physician of the - I "Léﬂmihété Jagell " ‘“05:
Eligible Persons. Requests for reimbursement e - -
should be submitted within 180 days after the
date of service availed inside and outside UAE.

Unless the Eligible Person is legally incapacitated,
failure to provide this information to Daman within
this timeframe shall entitle Daman to reject the
claim for reimbursement.
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SECTION 10 Ve o
COORDINATION OF BENEFITS, SUBROGATION Sl Iy gl Gaad
AND REIMBURSEMENT : o

10.1 Coordination of Benefits Applicability. This | aii baie e xdlaedl G do Guday 28ledl Gaudal 40| Gauds V-1 -
Coordination of Benefits (COB) provision applies | lay) a>lg duass zely oo ST Crgas dxo dle) dudnisy jase 2l
when a person has health care coverage under | s e i sy a9 G doo Gl oy g ddasall i3 3
more than one coverage plan (including i)l A5 el s LB s (A Sall se ¢ 1 ol in g Aail 5
Coverage under a non-profit charity health care éﬁx‘&muj}: éwjgjmmw‘wﬂj
program or where coverage is provided under a ‘s o 9 C e i us o N 6{’ i -
government mandate). Benefit payment will be | <@ de:d el USJ‘“C‘“’“J‘”}“‘” pasdll °"f““~’t’f‘3h‘?'
coordinated with the other coverage according to | & Gl e Jagall as il ol/y dadsll ol 38lps 34550l
the standard administrative practices of Daman. 3 el % Lgad s () adladb Oldidne @udS (3 Oleso
Under no circumstances will an Eligible Person be
reimbursed for more than 100% of eligible
charges from all insurers. The Policyholder
and/or the Eligible Person agrees to cooperate
with  Daman in providing documentation of
Benefits paid by other insurers.

10.2 Subrogation and Reimbursement. | .. 4L s s Jol> e Bylue 92 IS ) S0 Ay INSYI Y-Y .
Subrogation is the substitution of one person or (5> 91 ddlan ol 300 (Sees (alats Lasd (5,5T dga ol Lot s Jone
entity in the place of another with reference to a T . T .
lawful claim, demand or right. Daman shall be ‘_@‘*‘f‘{‘i"‘f"“ 4{5@‘ 4»5.;:)1 é"\’,«_:“‘“—gd_’d‘ &SUM u?s“)
entitled to all rights of recovery for the | 24%3'<IBSLlos wasall pastdl dl Ol U3 oo desiell
reasonable value of services and Benefits | ¢H5dl@badal ads ol liall mudn dojle ol puds S slg—u
provided by Daman to any Eligible Person, from J2gall pasadl
any third party or entity that either provides or
is obligated to provide Benefits or payments to
the Eligible Person.

The Policyholder and/or the Eligible Person | esludsididyades e Jasell paseidl ol/y dadell co-lio 3819
agrees to execute the process and deliver such | JisUasdl canylsasll oda Bolel ugas &Ud § o) 33Ul aaer
documents (including undertaking to reimburse | =Ml i 1S Je dadlgally 3=l Dlg> plazy Jos OUSy cOlasd
such Covered expenses to Daman, a written SU i 8 & e . 330 o(4
confirmation of assignment, and consents to 0osalllde G Baslus o Olad 4l Lo iy (B
release medical records), and provide such help
as may be reasonably requested by Daman.
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SECTION 11
GENERAL EXCLUSIONS

Unless otherwise specified in Schedule of Benefits, the
following Treatments including Medical Conditions,
Items, Supplies, Procedures and all their related or
consequential expenses are excluded from this Policy:

1. Healthcare Services,
necessary

which are not medically

2. All expenses relating to dental prostheses, and
orthodontic treatments, etc.

3. Care for the sake of travelling.

4. Custodial care including:
a) Non-medical treatment services;

b) Health-related services which do not seek to
improve or which do not result in a change in
the medical condition of the patient.

5. Services which do not require continuous
administration by specialised medical personnel.

6. Personal comfort and convenience items
(television, barber or beauty service, guest service
and similar incidental services and supplies).

7. All Cosmetic healthcare services and services
associated with replacement of an existing breast
implant. Cosmetic operations which are related to
an Injury, sickness or congenital anomaly when the
primary purpose is to improve physiological
functioning of the involved part of the body and
breast reconstruction following a mastectomy for
cancer are covered.

8. Surgical and non-surgical treatment for obesity
(including morbid obesity), and any other weight
control programs, services, or supplies.

9. Medical services utilised for the sake of research,
medically non-approved experiments  and
investigations and  pharmacological  weight
reduction regimens.

10. Healthcare Services that are not performed by
Authorized Healthcare Service Providers.

. damanhealth.ae
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11. Healthcare services and associated expenses for
the treatment of alopecia, baldness, hair falling,
dandruff or wigs.

This exclusion is not applicable in case of medical
necessity for Premier DNE, Select Platinum Plus, Select
Gold Plus and Select Silver Plus Plans.

12. Health services and supplies for smoking cessation

programs and the treatment of nicotine addiction.

13. Treatment and services for sex transformation,
sterilization or intended to correct a state of
sterility or infertility or sexual dysfunction.
Sterilization is allowed only if medically indicated
and if allowed under the Law.

14. Treatment and services for contraception.

15. External Prosthetic devices and medical equipment.

16. All costs relating to below mentioned professional

sports activities:

1. Participation in any kind of power-vehicle
race, rally or competition;

2. Climbing activities (mountaineering, rock-
climbing, pot holing, abseiling);

3. Any other professional sports activities.

This exclusion is not applicable for Premier DNE Plan.
This exclusion shall be read as follows for Classic Plans:

Treatments and services arising as a result of
professional sports activities, including but not limited
to, any form of aerial flight, any kind of power-vehicle
race, water  sports, horse riding activities,
mountaineering activities, violent sports such as judo,
boxing, and wrestling, bungee jumping and any
professional sports activities.

17. Growth hormone unless
necessary.

therapy medically

18. Costs associated with hearing tests, Prosthetic
Devices or hearing and vision aids.

19. Mental Health diseases (in-patient treatments),

unless it is an emergency condition.

20. Patient treatment supplies (including for example:
elastic stockings, ace bandages, gauze, syringes,
diabetic test strips, and like products; non-
Prescription Drugs and treatments,) excluding
supplies required as a result of Healthcare Services

rendered during a Medical Emergency.

This exclusion is not applicable for prescribed medical
supplies for Premier DNE Plan, Select Platinum Plus,
Select Gold Plus and Select Silver Plus Plan unless
otherwise specified in Schedule of Benefits.
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21. Allergy testing and desensitization (except testing
for allergy towards medications and supplies used
in treatment).

22. Services rendered by any medical provider who is
a relative of the patient for example the Insured
person himself or first degree relatives.

This exclusion is applicable for Classic Plans only.

23. Enteral feedings (via a tube) and other nutritional
and electrolyte supplements, unless medically
necessary during in-patient treatment.

This exclusion is not applicable for Premier DNE Plan.

24, Healthcare services for adjustment of spinal
subluxation (except treatment of fractures and
dislocations of the extremities).

25. Healthcare services and treatments by

acupuncture; acupressure, hypnotism, massage
therapy, aromatherapy, ozone therapy,
homeopathic treatments, and all forms of

treatment by alternative medicine.

26. All healthcare services & treatments for in-vitro
fertilization (IVF), embryo transfer; ovum and
sperms transfer.

27. Elective diagnostic services and medical treatment
for correction of vision

28. Nasal septum deviation and nasal concha resection
(unless non-cosmetic, medically necessary or post
traumatic).

This exclusion shall be read as follows for Classic Plans:

Nasal septum deviation and nasal concha resection.

29. Healthcare services, investigations and treatments
related to viral hepatitis and associated
complications, except for the treatment and
services related to Hepatitis A, B and C.

30. Any services related to birth defects, congenital
diseases and deformities unless if left untreated will
develop into an emergency.

31. Healthcare services for
Alzheimer’s disease.

senile dementia and

32. Air or terrestrial medical evacuation; and

unauthorized transportation services.

33. Inpatient treatment received without prior approval
from the Daman including cases of medical
emergency which were not notified within 24 hours
from the date of admission where possible.

34. Any inpatient treatment, investigations or other
procedures, which can be carried out on outpatient
basis without jeopardizing the Insured Person’s
health.
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35.

36.

37.

38.

39.

40.

41.

42,

43.

44,

45.

46.

47.

Any investigations or health services conducted for
non-medical purposes such as investigations
related to employment, travel, licensing or
insurance purposes.

All supplies which are not considered as medical
treatments including but not Ilimited to:
mouthwash, toothpaste, lozenges, antiseptics,
food supplements, skin care products, shampoos
and  multivitamins  (unless  prescribed as
replacement therapy for known vitamin deficiency
conditions); and all equipment not primarily
intended to improve a medical condition or injury,
including but not limited to: air conditioners or air
purifying systems, arch supports, exercise
equipment and sanitary supplies.

More than one consultation or follow up with a
medical specialist in a single day unless referred by
the treating physician.

Health services and associated expenses for organ
and tissue transplants, where the Insured Person is
a donor. This exclusion also applies to follow-up
treatments and complications unless if left
untreated will develop into an emergency.

This exclusion shall be applicable to Classic Plans only.

Any expenses related to immunomodulatory and
immunotherapy unless medically necessary.

Any expenses related to the treatment of sleep
related disorders.

Services and educational programs for people of
determination, this also includes disability types
such as but not limited to mental, intellectual,
developmental, physical and/or psychological
disabilities.

Injuries or illnesses suffered by the Insured Person
as a result of military operations of whatever type.

Injuries or illnesses suffered by the Insured Person
as a result of wars or acts of terror of whatever

type.

Healthcare services for injuries and accidents
arising from nuclear or chemical contamination.

Injuries resulting from natural disasters, including
but not limited to: earthquakes, tornados and any
other type of natural disaster.

Injuries resulting from criminal acts or resisting
authority by the Insured Person.

Injuries resulting from a road traffic accident.
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This exclusion is applicable for Plans with Uselect

Bronze DNE, Value Choice Bronze DNE and Classic by Adletdl hlaYl 9 35 Blol-5 339 A CSiww 92 ol (e sl 3udany

related to the diagnosis and treatment of) HIV-
AIDS and its complications and all types of
hepatitis except hepatitis A, B and C hepatitis.

gl a5 adliclinay HuY) - L) delid) ali (s b (Aalsiall
-"G" PR njn 2SN bl il A bl

Plans only. Jaad lwdB ol 9 (ddlesdl whladly (33) Sl puweds 56

48. Healthcare services for work related illnesses and Jandl Slloly (ohal s dax bl dudall Do )l loas £V
injuries.

49. All cases resulting from the use of alcoholic drinks, |  _3laallg slgelly &SIl Wby Luall plasinl (e AWl Yl apex LA
controlled substances and drugs and hallucinating gl dlge 9 A8l ekl dasslll
substances.

50. Any investigation or treatment not prescribed by a ol 8 0 A gun g0 e iladlas of Wlos=d &1 €4
doctor.

51. Injuries resulting from attempted suicide or self- LI eldo] T HlotYl Y gloe e Azl 231 L0
inflicted injuries.

52. Diagnosis and treatment services for complications Blaxall (ol Cilacbae Dl s pasadl wlus ,0)
of exempted illnesses.

53. All healthcare services for internationally and/or Lo 91/9 Woo Loy imall @09 deall Doley)l lods puaz .OY
locally recognised epidemics.

54. Healthcare services for patients suffering from (and | <ladall jbad il g) g sl A am jll Laall e Il Dlaad oY
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SECTION 12 VY ol
PREMIUM REFUND £l o § opoldl! Joludl Sl fissl Jgur

In case of termination of the entire Policy as per the | 4l Jawdll slyiu] et cddSoll (o V-V il § lgde (o guaiall slgiYl Y &
conditions listed in section 3.1 of the Policy Wording, 0531 8gSuiell sy 21 Sblusdl w‘«vi&d?‘ﬁ‘wé%‘eh««;
the Premium refund will be based on short term )

calculations, based on the monthly computations
mentioned below.

The Premium refund related to any approved deletion (Y il @iy daiine s3] S1 dlaiiall yeolid) oluud sl
is calculated on: i

1. Patient Support Program fees - not refundable in S 5 L5 037000 A p2 de g3ell pgunydl — o25all @ aliys )
part or in whole. T T ’

2. For groups more than 10 Primary Insured - pro Jaudll — uensy ogals ese polal Ve e ST e &Sl Ole gazmall LY
rata; sl g Epandll oliad e 3 el

3. For members under individual sponsorship (whether | sl bawdll- (s of Jiall Busluce 38 ¢l gu) d3,a) DS (593 slacl .Y
domestic help or Dependent) - pro rata refund | ji o813l (e pelal e 351 dxS geumms) bl § dadll Gulad e
(calculated at minimum on a monthly basis), and if the Lo B ¢ i)l Ciaiie 8 ode el L3l el Ll of sl
visa cancellation or refund request with proof of new o ¢ @iz O é?f:blf:};éﬂ Jﬁ'mbﬁ %Mm_‘m
insurance is mid- month, then that whole month T o :

premium will be retained;

4. For groups of 10 Primary Insured and below - Short | &b blus— J31 ol ety agle e§e (o3l ) - (10 89Sl Oile gamall £

term calculations based on the below Short term AU A ygadl Sblusdl Golud e (J2I)!
calculations.
Short Term Calculations J291 B pad bl
Deletion date: ) ) e
Premium Refund From the Policy % 3 fuadl (aaldl Jaced Jgakell Obw sl (e
% Effective Date up Llalg
to
77 % 30" day V% Yo psdl
68 % 60t day W% 1+ psd!
60 % 90" day 1% - psdl
52 % 120t day oY% VY podl
43 % 150t day €Y% Vo pgdl
35 % 180t day Y0% VA el
27 % 210t day YV% YV psdl
18 % 240t day VA% Y& ool
10 % 270t day V% YV pgdl
2% 300t day Y% Yoo sl
0 % 3015t - 365™ day -% Y0¥ ) pgdl
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SECTION 13
RENEWAL BENEFITS (Individual Plans Only)

This section is applicable to Care DNE Series
Plans and Premier DNE Plan only.

13.1 Annual Health Check-up - If Eligible Persons
have not made any claims with respect to Benefits
that they are entitled to receive in their existing
Policy with Daman; and if they subsequently renew
their Policy with Daman, then such Eligible Persons
will become eligible for Annual Health Check-up
Benefit as described in the Schedule of Benefits.

13.2 No Claim Premium Discount - If Eligible Persons
have not made any claims with respect to Benefits
that they are entitled to receive in their existing
Policy with Daman; and if they subsequently renew
their Policy with Daman, then such Eligible Persons
will become eligible for premium discount as
mentioned below:

Premium Discount

5% premium discount for Eligible Person.

The premium discount is non-cumulative.
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