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POLICY INTRODUCTION

This Policy Wording forms part of the Policy (as
described in the - Policy Schedule) and should be read
in its entirety.

This Policy shall become effective at 00:00 midnight
UAE time on the Effective Date, and will be continued in
force by the timely payment of the required Premiums
when due, subject to termination of this Policy as
provided herein or on the Expiry Date. When the Policy
is terminated, as provided for in Section 3, this Policy
and all Coverage under this Policy will end at 00:00
midnight UAE time on the date following the date of
termination.

This Coverage may be modified by the attachment of
Riders and/or Amendments and/or Special Agreements.
Please read the provisions described in these
documents to determine the way in which provisions in
this Policy may have been changed.

The Policy will be governed by the Insurance laws,
respective bylaws and circular(s), as set forward by the
regulator(s) and applicable Federal law of the United
Arab Emirates.

The Policy is executed in English and Arabic language.
Any translation of this Policy into a language other
than English and Arabic shall exist only for
convenience of the parties. However, in case of a
disparity between the English and the Arabic version,
it is being understood that the Arabic version shall be
prevail.

This Policy Wording sets forth the rights and obligations
between Daman and the Policyholder and all Eligible
Persons. The Policyholder agrees to inform its Primary
Insured and dependents of the terms and conditions. In
case of any conflict between the Policy Wording and
the Policy Schedule, the Policy Schedule shall prevail.
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SECTION 1
DEFINITIONS

This Section defines the terms used throughout this
Policy and is not intended to describe Covered or Un-
Covered services.

"Accident” - a sudden, unexpected, violent external
event causing a severe physical bodily Injury, which is
usually visually identifiable, and is documented by a
competent authority such as a law enforcement officer
or Physician.

“Accident related Dental Treatment” - the
Coverage would be restricted (1) to sound natural
teeth and (2) only for the cases resulting from
Accidents incurred during the validity of the policy and
(3) treatment taken within 72 hours of accidental
impact.

“Benefit” - the extent or degree of service Eligible
Persons are entitled to receive based on their Policy
with Daman.

“Card” - the identification tool (Emirates ID or any
other valid ID) that Eligible Persons must show every
time they request Health Services from Providers.

“Chronic Disease” - A disease with one or more of the
following characteristics: lasting 3 months or more,
leaves residual disability, caused by non-revisable
pathological alteration, requires special training of the
patient for rehabilitation, or may require a long period
of supervision.

“Co-insurance” - the percentage of Eligible
Expenses which Eligible Persons are required to
contribute for certain Health Services provided under
the Policy.

"Confinement" and "Confined" - an uninterrupted
overnight stay following formal admission to a
Hospital.

“Congenital Anomaly” - An anatomical or
physiological defect, disease or malformation etc. which
may be either hereditary/familial/genetic or due to an
influence occurring during gestation up to birth, and
may or may not be obvious at birth.

“Consumable medical supplies” - are non-durable
medical supplies that: (1) are usually disposable in
nature; (2) cannot withstand repeated use by more
than one individual;(3) are primarily and customarily
used to serve a medical purpose; (4) generally are
not useful to a person in the absence of illness or
injury; (5) May be ordered and/or prescribed by a
physician.
“Country” - United Arab Emirates

"Coverage" or "Covered" or “Covered Services” -
the entitlement by an Eligible Person (insured or
dependent) to Health Services provided under the
Policy, subject to the terms, conditions, limitations,
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eligibility of the person and exclusions of the Policy.
Health Services must be provided (1) when the Policy
is in effect; and (2) prior to the date that any of
termination conditions of Section 3 occur.

“Day Treatment” - medical treatment which must be
provided in the Health Service Provider, but which does
not require a Confinement.

"Deductible" - the defined monetary amount which
Eligible Persons are required to pay for certain Health
Services provided under the Policy.

"Dependent” - (1) the Primary Insured’'s legal
spouse(s) and (2) unmarried Dependent children
below the age of 18 of either the Primary Insured or
the Primary Insured’s legal spouse(s); or may be
stipulated in the Law.

"Donor" - a person alive or deceased from whose
body one or more organs have been extracted with
the intention to transplant them (totally or partially)
in the body of another person (the Recipient) via an
Organ Transplant.

"Durable Medical Equipment and Maedical
Appliances" - medical equipment used externally from
the human body which: (1) can withstand repeated
use; (2) is not designed to be disposable; (3) is used to
serve a medical purpose; and (4) is used outside the
Hospital.

“Effective Date of Coverage for Eligible Persons”
- the date that Coverage becomes effective, as set
out in the Policy Schedule.

“Effective Date of the Policy” — the effective date
on which Coverage of the Policy commences.

"Eligible Expenses" Reasonable and Customary
Charges for Health Services, incurred while the Policy is
in effect.

"Eligible Person"™ - Any person who is residing in
the United Arab Emirates under a valid residence visa
issued in the UAE.

"Emergency" - A condition manifesting itself by
acute symptoms of sufficient severity (including
severe pain) such that the absence of immediate
medical attention could reasonably be expected to
result in placing the individual’s health [or the health
of an unborn child] in serious jeopardy, serious
impairment to bodily functions, or serious dysfunction
of bodily organs.

"Experimental, Investigational or Unproven
Services" - medical, surgical, diagnostic, or other
health care services, technologies, supplies,
treatments, procedures, drug therapies or devices
that, at the time Daman makes a determination
regarding Coverage in a particular case, is determined
to be:

A. Subject to formal review and approval by local
medical authorities for the proposed use; or
B. The subject of an ongoing clinical trial

C. Not demonstrated through prevailing
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pre-reviewed medical literature to be safe and
effective for treating or diagnosing the condition
or illness for which its use is proposed.

Daman, in its judgment, may deem an Experimental,
Investigational or Unproven Service to be a Health
Service for treating a Medically Necessary Sickness or
condition if it is determined by Daman that the
Experimental, Investigational or Unproven Service at
the time of the determination:

A. Is safe with promising efficacy; and
B. Is provided in a clinically controlled research
setting

“Expiry Date” - (a) For Annual Multi Trip Policy: The
last day of the Policy as set out in the Policy Schedule
and the day (at 00:00 midnight the UAE time), month
and year from which the Policy expires. (b) For Single
Trip Policy: The earlier of, the last day of the Policy as
set out in the Policy Schedule and the day (at 00:00
midnight the UAE time) or the date the Eligible Person
returns from his insured Trip.

“General Exclusions” the health Benefits and
services excluded from Coverage that are listed in
Section 9 of this Policy and apply to all Eligible Persons.

"Health Services" - the health care services and
supplies Covered under the Policy, except to the extent
that such health care services and supplies are limited
or excluded.

“Hospitalization” - see Inpatient

“Hospitalization Class/Accommodation Type” -
the class of Hospital room and services, indicated on
the Health Services in Section 7, to which the Eligible
Person is entitled.

“Injury” - bodily damage other than Sickness
including all related conditions and recurrent symptoms.

“Inpatient” - Hospital Confinement requiring an
overnight stay (also referred to as “Hospitalization”).

“Inpatient Benefit” - Hospitalization or Day
treatment or Observation / Treatment in an Emergency
Room / Facility which cannot be carried out on an
outpatient basis.

“Insurance Company” - National Health Insurance
Company - Daman (PJSC) referred to as Daman.

“Law"” - refers to the applicable laws regulations or
circulars issued by the regulator(s) and any /or any
other competent authorities, and applicable Federal
law of the United Arab Emirates.

“Limit” - the maximum amount paid by Daman under
the terms of this Policy.

“Maternity Benefit-Inpatient” - includes charges
for a vaginal delivery, a Medically Necessary cesarean
section, any complications of pregnancy or delivery
and legal abortion.

“Maternity Benefit-Outpatient” - includes charges
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for all outpatient pre-natal and post-natal Physician
visits, including investigations & treatment.

“Medically Appropriate” - based on the prevailing
standards of medical practice relative to a specific
condition.

"Medically Necessary" - health care services and
supplies which are determined by Daman to be
Medically Appropriate, and

1. Necessary to meet the basic health needs of the
Eligible Person; and

2. Rendered in the most Medically Appropriate
manner and type of setting appropriate for the
delivery of the Health Service, taking into account
both cost and quality of care; and

3. Consistent in type, frequency and duration of
treatment with scientifically based guidelines of
medical research or health care coverage
organizations, or governmental agencies that are
accepted by Daman; and

4. Consistent with the diagnosis of the condition;
and

5. Required for reasons other than the convenience
of the Eligible Person or his or her Physician; and

6. Demonstrated through prevailing pre-reviewed
medical literature to be either:

6.1 Safe and effective for treating or
diagnosing the condition or Sickness for
which their use is proposed or,

6.2 Safe with promising efficiency:

6.3 For treating a life threatening Sickness or
condition,
6.3.1 In a clinically controlled research
setting.

The fact that a Physician has performed or prescribed
a procedure or treatment or the fact that it may be
the only treatment for a particular Injury, Sickness or
Mental Iliness does not mean that it is a Medically
Necessary Covered Health Service as defined in this
Policy. The definition of Medically Necessary used in
this Policy relates only to Coverage and differs from
the way in which a Physician engaged in the practice
of medicine may define Medically Necessary.

“Member Guide” - is a document/booklet that
contains information that is relevant to a Primary
Insured and/or Dependents such as information on
the services offered by Daman, Schedule of Benefits,
List of Exclusions, access to Network and non-
Network Providers.

"Mental Illness" - a mental or bodily condition
marked primarily by sufficient disorganization of
personality, mind, and emotions to seriously impair the
normal psychological, social, or work performance of
the individual.
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"Network" - When used to describe a Provider of
Health Services, means that the Provider has a
participation agreement in effect with Daman, to
provide Health Services to Eligible Persons. Daman may
change the participation status of Providers from time
to time.

“Network Benefits” - Benefits available for Covered
Services when provided by a Network Provider.

“Non-Emergency/ Elective Hospitalization” - any
Confinement which is not as a direct result of
Emergency Health Services.

“Non-Network Benefits” - Coverage available for
Health Services obtained from the non-Network
Providers.

"Organ Transplant" - an operation including the
removal of an organ from the Donor to the Recipient.

“Out-of-Hospital Benefits” - These include services
such as Physician consultation, including Accident
related Dental Treatment, Prescribed medicines,
Physiotherapy & Diagnostic testing, including pre-
operative investigations which are conducted on an
Out-of-Hospital basis without jeopardizing the insured'’s
health or which do not require Hospitalization/Day
treatment or necessitate specialized medical attention
and care in a Hospital before, during or after the
delivery of the service.

"Physician" - any practitioner of medicine who is duly
licensed and qualified under the laws of the country in
which treatment is received.

"Policyholder" - the employer or otherwise legally
constituted group or individual to whom the Policy is
issued.

“Policyholder’s Application” - It is the application
that is completed by the customer prior to the
purchase of the Policy.

“Policy Period” - the period of the Policy as set out
in the Policy Schedule

“Policy Schedule” - is a document that forms a part
of the Policy, evidencing Daman’s and the
Policyholder’'s agreement, and should be read in
conjunction with this Policy Wording.

“Pre-Existing Condition” - Any known/unknown
injury, illness, sickness, disease or other physical,
medical, mental or nervous condition, disorder or
ailment that with reasonable medical certainty existed
at the time of the Policyholder’s Application, whether
or not previously manifested or symptomatic,
diagnosed, treated or disclosed prior to the effective
date, including any subsequent, chronic or recurring
complications or consequences related thereto or arising
there from.

"Premium" - the periodic fee required for each Primary
Insured and each Dependent in accordance with the
terms of the Policy.
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“Prescription Drugs” - pharmaceuticals which can
only be obtained through a prescription written by a
licensed physician.

"Primary Insured" - Is the leading beneficiary and
with whom any Dependent included in the same Policy
is associated.

“Prosthetic Device” - an artificial device, either
external or implanted, that substitutes for or
supplements a missing or defective part of the body,
e.g. artificial limbs and pacemakers.

“Provider” - a licensed Physician, Hospital, group
practice, pharmacy or any facility, individual or group of
individuals that provides a health care service or
Wellness Services.

"Recipient" - an Eligible Person who received or is
receiving an Organ Transplant.

"Reconstructive Surgery" - surgery, which s
incidental to an Injury, Sickness or Congenital Anomaly
when the primary purpose is to improve physiological
functioning of the involved part of the body.

"Repatriation” - in case an Eligible Person has
passed away the Mortal Remains will be repatriated to
such Eligible Person's country of origin.

"Rider/Amendment” - any amendment to the
Policy and forming a part of the Policy, which is
effective only when signed by both Daman and the
Policyholder and is subject to all conditions,
limitations and exclusions of the Policy except for
those that are specifically amended.

Coverage amended by a Rider maybe subject to
payment of additional Premiums.

“Schedule of Benefits” - is detailing the Health
Services that are Covered by this Policy and forming a
part of the Policy.

“Single Trip Policy” - means Policy issued for a
Policy Period less than 1 (one) Year. This includes
Policies with Policy Period of 30 (thirty), 60 (Sixty), 90
(ninety) and 180 (one hundred and eighty) days.

"Sickness" - physical illness or disease. The term
"Sickness" as used in this Policy does not include Mental
Iliness or substance abuse, and those mentioned in
Section 9.

“Taxes” - any value added tax or other similar tax,
levy, charge payable to any authority in respect of this
Policy.

“Tele-consultation” - means a health service
encounter between the Provider and an Eligible
Person that is provided via a range of technology
enabled communication media other than face-to-face
interactions, such as telephone consultations.

“Territory of Occurrence” - the country where the
claimed expenses are incurred.

"Transplant Center" - a Hospital with a specialized
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unit that performs Organ Transplants.

“Trip” - means any holiday, pleasure trip or business
trip made by Eligible Person within territorial limit
shown in the Schedule of Benefits which begins when
Eligible Person exits the UAE and ends when the Eligible
Person enters the UAE. For Annual Multi-Trip Policy, trip
begins when Eligible Person exits the UAE and ends on
Policy Expiry, however a single holiday or business trip
may not exceed 90 days.

“Undeclared Pre-Existing Condition” - a condition
known to the Eligible Person or Policyholder, which is
not declared on the medical questionnaire or in the
Policyholder’'s  Application in case a medical
underwriting has been applied.

“Wisa” - an endorsement issued by an authorized
representative of a country (other than the country of
origin) and marked in a passport permitting the
passport holder to enter, travel through or reside in that
country for a specified amount of time for the purpose
of tourism, education, employment, etc.

“Visiting doctors” - A medical doctor (typically from
abroad) who works temporarily for a hospital in the
country or who uses the operating theatre temporarily
and/or the health facilities of a hospital in the country,
paid on reimbursement basis.
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SECTION 2

ELIGIBLITY AND EFFECTIVE DATE OF COVERAGE

Eligible Persons is effective as specified in the
Policy, after Premium has been received. In no
event will payment be made for Covered
Services rendered or delivered before the
Effective Date of Coverage/the Policy.

Y p.w.ﬂl
sl Jyae Ol syl cmendl

2.1 Deletion. The Policyholder can request, by G olege pobral Bl dadgll ol aiainw (il 1-2
;:ompleting(;j :I:md siglj_ni_rt;glg a subsequfent request 0o g\ dadgn pldlly dadell slad) day b dnead
form to delete E_lg] e Persons for _reasons 9o s bl Gy S s s A1 Gluadl) b
including but not limited to deceased, if visa is . ol e s L s Lk

- oo S il b (35 e 4b cudall oo Bolgd s 9l 5aild)
not issued or certified by Physician that ‘ Jo 4 Lazd 5ty dlo RS Ll 225 o ‘L;Jb
member is not medically fit to travel. | PR I G 2as8 sl £ “*1". 2 &3l > ) et
For Single Trip Policy deletion is allowed only | 4k &dlalldasy) sy Gl Ll Aadg)l Jgae Ol s
before inception of the Policy. For Annual Multi | &89l e I sl Gz of Seall (ed byiw il Bae
Trip deletion is allowed during Policy Period de Ol @3y baie dub Oldlhs ¢l @uds pde dayi
subject to no Claim is incurred. dadgll cole Jl Bofuwa)l Jowd)l dod Cwsd Bdd)
'(Ij’hle t_Premihur;? brefunlcl TeItanedb to_ any a|:t>pro;/gd ol dgaty 35l 0dd o 11 08y ] (§ dsall Lty lally
eletion shall be calculated basis as set out in b dm a2l eslla! 6 Olag) 4534l
Section 11 of this Policy. Policyholder guarantee & 2 &5 @l &= P © d;\:j‘
to Daman that all incurred claims after the ’
deletion date will be borne by the Policyholder.

2.2 Eligibility Conditions. The eligibility and a8y Jumuddl bgig ada¥l bys 035 .adadl g 2-2
enrollment conditions stated in the Law (if ozl iy ddell oo 2 B8 Badseed] ldlaiel
licab| in additi h ified i ? 9 didoll oo 2 pudll 3 ?
applica e) are in addition to those specified in (423 0) 0P lgde o graial]

Section 2 of the Policy. N

2.3 Omission of Eligibility. In case of a Aol ol ¢ Aol ldlato sladuwl a3g5 1> (3 - dulall sla] 3-2
discontinuation of the eligibility requirements, las Ol Hlas] Aadell Cbo e o Lolals uis zho)l
the. Eligibility expires auton_1at|cally. The Y Gsiwn pgie U da @) cpdll llaall/calaall olesdl
Policyholder shall be required to inform Daman, g adaY ldlate ;e
in writing, of those Eligible Persons/Dependents . ’
who no longer meet the Eligibility criteria.

2.4 Effective Date of Coverage. Coverage for olesall olbadl ddass 5SS Adadidll Jemie Obpw Gyl 4-2
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3.1

3.2

SECTION 3
TERMINATION OF COVERAGE

Termination of this entire Policy. This
Policy and all Coverage under this Policy shall
automatically terminate on the earliest of the
dates specified below:

On the date specified by Daman, by written
notice to the Policyholder that this Policy shall
be terminated, due to the Policyholder’s
violation of the terms and conditions of the
Policy.

On the date specified by Daman in written
notice to the Policyholder that this Policy shall
be terminated because the Policyholder
provided Daman with false information material
to the execution of this Policy or to the
provision of Coverage under this Policy. Daman
has the right to rescind this Policy back to the
Effective Date.

On the date specified by Daman in written
notice to the Policyholder that the Policy will
terminate due to a resolution that has been
passed or an order made for winding up of
Daman.

On the date specified by Daman in written notice
to the Policyholder that the Policy will terminate
due to amendments in the Law or other legal
general regulations, which affect the Policy
fundamentally so that subsequently no further
basis for the policy is given.

Termination of an Eligible Person's
Coverage under the Policy. Eligible Persons
Coverage shall automatically terminate on the
earliest of the dates specified below:

Rejection of Visa of an Eligible Person
Death of an Eligible Person

A certification is issued by a Physician that
Eligible Person is not medically fit to travel.

If any of the events set out under Section 3.1
above occur.

Thirty-one (31) days following the date that
Eligible Person cease to be eligible as a Primary
Insured or enrolled Dependent only in case of
death of members or unless otherwise agreed
by Daman in writing.

The date specified by Daman in written notice,
in the event that the Eligible Person commits an
act of fraud and/or abuse in relation to the
benefits he receives under the Policy or because
the Primary Insured permitted the use of his
Card, or any other health care authorization
document, by any unauthorized person or used
another person's Card.
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G. The date specified by Daman in written notice oaseidl pld Con Jas Hlail § Oled Jd (e ddall Gyl (5
due to material violation by the Eligible Person e gl dgid e By30 SR 50l
of the terms of the Policy.

H. The date specified by Daman in written notice Gl s s ] IS e Olesd S8 (e sdomall gyl (7
dge. to fraud, mlsrep.resentatlon or because t.he ©loghaos olass Lot ol Jasall pasall oY o ¢ Jdadl o
Eligible Person knowingly provided Daman with . . - . T
false material information, including but not hd .;‘ 3’ d\“’{‘ L “’L.;.‘ en'bw ‘w) . #sla
limited to information relating to another | w24 o5 dpasall Sl T pasd ddal dalaiall Ologlasll
person's eligibility for Coverage or status as a | 9 &5l dsade Obrw 6 U8 Bas25all (2Ll -Jlas
Dependent,  Pre-Existing  Conditions, or | dbdleda § gl Oladd 090 Blas daidl - lge zpasll
hazardous activities. Daman has the right to 3= b Adassll elgd)
rescind Coverage back to the Effective Date. i

3.3 Obligations of Daman on Termination of Ja gl Uamm:‘_h_;.;_,iajgj’n elgs) wie Ol bl 3-3
the Policy
Termination of the Policy shall not affect any Slafnl Glaie b (6f e ddaaill <l of dadol sl S5 o)
request for rew_nbursement of I_Ellglble Expenses Ea bd douall domall Sladidl o6 Abeiaeall Ciylaall
for Health Services rendered prior to the date of Ritwal] Cisylaoll 313y Jagoll sl b ol slgdl
termination. An Eligible Person’s request for . uf)p . T Y _"".f
reimbursement must be furnished as required | vl eildl-6 M‘éif“‘fﬁflf‘w3 P Of o
in Section 6. If the Eligible Person is | “ibae 0B ¢ ddasdl clg] Eob § (padusdl J2s Jojall
Hospitalized on the termination date of the | dUel lds Olewd pofiiw (hddunll § oylyiunl (e (hidull
Coverage, hospital charges for that continuous &> Bl odd Wikl W8y iyl § lede popaiall wilsbaiua)ly
period of hospitalization will be paid by Daman, a9l dasg)l £lgs] )b oo logy 31
according to the Benefits and limitations of the i
Policy up to 31 days following the date of Policy
termination.

3.4 Obligations of the Policyholder on dais clgl ol dadgl g wie dady cole LR 4-3
Termination of the Policy or Coverage of 'wa| s il
Eligible Person

A. In the event of termination of the Policy in @70 2-3 9 1-3 pud)l § s> Lo W {agg dasgll eyl V> 3
accordance with section 3.1 and 3.2, Daman Sl glaiy lad Lginds ! Bl Slajiael Olag)
shall be entitled to recover all amounts that it has i «.3 ) aisdl ;5. "31 J%A,"' o J*S : e dosiall
paid in respect of claims submitted either by the = ‘:o‘ YR E ’ “fﬁ lj:db .
Eligible Person or the provider (in respect of (dasell o B = PO
Health Services rendered to the Eligible Person).

B. Except for the provision contained in 3.3 above, | ddasi slg] wie el 3-3 3 4ade jogame 9o b sbiiub .o
upon termination of the Eligible Person’s Jgsune 4ads) ol Jlay ,'wj)‘ sl ol cdngell as 2l
Coverage or on termination of the Policy, the 5 uu»o@b&@b Wl G5 (8T g o5 Olas olosd
Policyholder shall be liable to Daman for any a;&ﬂ @l 5ot ¢ JLU‘ "le J@;ld\ i)l s A
Health Services obtained by the Eligible Persons S5 TR 00 @ £ G IR 0amad O Of
on a date following the date of termination of the Jagall pasall ddads £lgi] )Gl
Policy or the date of termination of the Eligible
Person’s Coverage.

C. Upon termination of the Policy or Coverage in e 2-3 o1 1-3 solol) Tasg dlassl of dadgll odn slg e .z
T Tticn ootce | 3 2 il Ut il s o Gl ot

4 I lodsdl ald aida shsy Jagell jasad! el
termination to the Eligible Person and must : - G el e o "L%ZJM | Mf&;
inform the Eligible Person that he will no longer gl ol o
be covered for Health Services under the Policy.
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SECTION 4 ¢ i
PREMIUM RATES Ll

4.1 Premiums. Premiums payable by or on behalf | o &ls o1 Jd oo adWl damiwall bLdY o DL 1-4
of Eligible Persons are specified in the Policy Loy Gl Jodd Vg 88 gl Jgdor (3 Bylg calagell (olesdl
Schedule and are exclusive of any applicable s ) ALad 4 21 i <l 3
Taxes, including Value Added Tax. ’ e Py SRS

4.2 Computation of Premium. Premium shall be el sue bl e bauwd)l cadon bldY Ol 2-4
calculated based on the number of Eligible ddass 5 S Ble] olagall
Persons and the Coverage category. o o

4.3 Payment of the Premium. The Premium is A daolll LLudYI Sl (any Aniweld! Jawd)l sluw  3-4
payable in advance by the Policyholder to Daman | .y L) "ols" J] &adsll colo Jd o ldie adull
(as described in the Policy Schedule) prior to any 2in Crgos duass (ol ’ m J«é. (&a.djll. Jsd> & ol
Coverage under the Policy being provided. All LMT. 3“ |“‘ ol ‘7 T J;Lwé‘)!l o L, |
Premium payments shall be accompanied b sloael 3025 Gl & S g8 s Addy)

y pamied PY LL 185 6l pgis 131 03 ol palagall ol

supporting documentation, which states the | <% ¢ Eoad et ol cantindCy U‘J‘“’ﬁ"“ o
names of the Eligible Persons for whom payment | ool slewl Jodd Gy bjall Clailuall geax BB
is made. g 23l @5 ) Al dudasill § (nzdell
The Policyholder shall reimburse Daman for | &y sblxall Gl e Olad pugan dadgll cobo pols
attorney's fees and any other costs related to B3l el bl Jupameiy dalaie (6,31 CaJSS
collecting delinquent Premiums. ) o )

4.4 Currency. All Premiums paid by the | &g dew dadgll ol Jd oo bld)l gz 2 deall  4-4
Policyholder will be in the currency of the UAE. 038 (asd dpiwdl Biue dlre Sy Buseiall duyall @l
Any reimbursements paid under this Policy by il oyl GhleY! s Al abes Oloss o didell
Daman shall be in the currency of the UAE. ° ettt e ? @ Olat 0o Aady)

4.5 Taxes. The Policyholder hereby agrees that if | du.» ¢l gubs Ji> 39 b s dadgl Jol> i .Sl 5-4
any taxes including value added tax is 5 285l dols (el TOERAT Y le asls
a yIicable on the Prgmium and other charges N f&.uj“e el &5 p 33 wul bfww d‘c‘@%

PP e X i 9 9 dadgl 0L Zl e a2y Sb Al dasiwe gl lgabo
payable/paid in relation to this Policy SRR Sl oid b LS Forl e
retrospectively from the Effective Date of the © G «Sall oda Db LS EB e b

. . BLSYL dadell Jul> o dogdll o Juams @ lgise blassd)
Policy or prospectively from the date of 49 e U‘°“ G A A
implementation of such Taxes, Daman reserves M &l Jgamall Claadlly (ilsdl) 339 duisaldl LLLSII J)
its right to collect the same from the Sdall
Policyholder in addition to the Premium, in line
with the applicable laws and regulations.
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SECTION 5 0 el
GENERAL PROVISIONS PR FS"T
5.1 Administrative Services. The services T TR o S e . . .
> ! dal9ll oda B)loY daiMI Sledsdl iAoyl Gleusdl 1-0

necessary to administer the Policy and the A_Ji;f| ‘b) ‘3” ).\_;; . o5 ‘WLZ:MMU boac)
Coverage provided under it will be provided in DR S e o T © Y 9
accordance with Daman's or its designee's most | > &4k G Lk o0 M‘ﬁ‘ Oloiay do Vapzdsad
current standard administrative procedures. If | <R s Je dpldl Oledsdl uss 485l ol g b
the  Policyholder requests that such | oo Sldsdl el e dadlgall Cndy cduzdgadl eyl 0dg)
administrative services be provided in a manner s oo p gy 285 Aadgll obio Jamiy d5diad Olawp Ju3
other than in accordance with these standard o0 onaal 9 Olod (S A Lgiasd oyl ol lodsdl
procedures, and such services are agreed to by o of cledsdl el e Jguamld Lk
Daman, the Policyholder shall pay for such )
services or reports at Daman's or its designee's
then-current charges for such services or
reports.

5.2 Limitation of Action. If a dispute between 3 L) duaedl G31,LYI1 Olad o £13 s5id Jl> (3 .92l dgu>  2-0
Daman and the concerned parties (includes | (izs. Lo e Lo pasall  olieadl o/ dad )l Lo 3
Policyholder and / or Eligible Persons on behalf of (. 51:; u&uu‘i«u}d u:u ‘0.3 3. “?Jd.j;‘ J
Policyholder) arises out of or is related to this | 0“7 QW@ &0 CW2ske a9 9J R G S T
Policy, the concerned party and Daman shall L > Il dregill J2f e &
negotiate in good faith to attempt to resolve the
dispute.

I &8) iz cpgin Lagd g1 o BlLLYI 5SS sde Jl> 3
In case the parties are not able to resolve the Ej: &? ‘:)L;‘wl a: &f:v\;}} ::5)5 jb ! F el Lj
dispute between themselves, the dispute shall be | * L )_; ;w ] ? S A 7~ A 2
filed, subject to the parameters outlined in the ‘“U““” <l 6,33l ?"9“‘5 olsdll gz T OIAY WL‘{D
Regulation for the Establishment of the | &dnadl Olejlnll Lgud 8u>g) 39 AV adgall Gsbo (e Lo Cldg
Ombudsman Unit and pursuant to all other relevant | JoJ "2 (§3Syell sdmiall doyall OhleYl C3ran) dduslily
laws and regulations, through the CBUAE (www.sanadak.gov.ae) sl
Ombudsman Unit for the resolution of financial and R - o
insurance complaints “Sanadak” website | | o 8OOSA!\IAPAK p2) e Bl ae dolsdl
(www.sanadak.gov.ae) or  phone  contact | &l &3 Shsbal @Y 05 Ol K (800 72 623 25)
800SANADAK (800 72 623 25), and any other | Gl Olslyz] slainl oo @ L A6 ol 358 Sl wlejlull
dispute resolution procedures shall be of no force &3Syl Buseiall Ayl bl B rae U8 o0 lgde (o suaiall
and effect unless and until the complaints
procedure set out by CBUAE has been exhausted.
The complaint must be submitted to the | 4 ndl Clejledl Dgud B>y J GoSadl @l Comy
Ombudsman Unit within three (3) years from dl 61 G Gl il e Olgian (3) S IS iy il
the date of the conduct giving rise to the N |" Lo . ”lS e (2) cnides IS i 21 onddl
complaint or two (2) years from the date on Ss e>be ple &b o :’“ o= o fa
which the complainant became aware of the LSS @aud5 J) sl sl Sumly
conduct giving rise to the complaint.
If thg dispu_tﬁ tl—?r fc-_:onflic_td is not I:esolved” in | @ISy oMl 8,881 @ s> LoJ Tazg LoDl o g J> e o 13)
accordance wi e aforesaid paragraph, as well as | .| .. 15 «a i a_sy s Wl sl .
the Appeal procedures outlined in the Regulation %LCJL“{| ?&f'b? 4’”3"3 LGJ-C e ‘,d.mf:d‘ﬁ‘;"?l
for the Establishment of the Ombudsman Unit and | <2 f‘b &3 C?"ﬁmﬁ Uﬁ“ﬁ"‘.b‘f"-d ladgg duipellly dudpanll
pursuant to all other relevant laws and regulations, | gz Al @5 udyall (o eld B e B 0o @) L
unless otherwise agreed between both parties, all | 45Uad daluy xiwss @y dlgd Jadlly bl Sl J] wlelil
disputes shall be referred to and determined by the a5 gl slans Lad of e Lo #1553 6T dgua) &y
Abu Dhabi Courts, which shall have exclusive e 2 lecd ol o8 Lak 15 5l sl
jurisdiction to settle any dispute arising out of or in
connection with the Policy.
If legal proceedings or actions against Olowd o A5l oledl of Glely>Y &) pue Jl> 3
Damanfatll-‘e c|;|ot1: Il;rought V:-i:::.hin ttlrﬂ:ree (i) FESFERA] a}bbgwebé El oo Cilgiaw (3) EO I
years o e date Daman notifies other party e A 3l dolBl 3> tnd el W ylhd
of its final decision, the right to bring any Olosd Lo 5953 e .,@W s
action against Daman is forfeited.

- o] o dadoll (3 Wl & . Olaadlly Ol 3-0

5.3 Amendments and Alterations. Any change to “’Kt;’bﬁ u ‘w ‘fji:‘i; 5;» c:mj:/ u)bw
the Policy will be issued as an Amendment, "AP Lojw ibi.dl > s ”b w B ‘
Endorsement, and/or Rider and shall form a | 9 ©¥ w2 R oda JLob Olas 25 .42455)
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part of the Policy. Such an amendment will be Jrex I paseadl Jd oo lede adgidl e Jadd Jgadoll &l
made by Daman in accordance with the Law | lacus/Sy ¢l iy Yy dads)l colo 3 Ol 0 S
and is effectlve_ only upon the date of Signature LgaBaT oye T 5 S5l o A ol s &mdlo
by an authorized officer of Daman and the

Policyholder. No agent has the authority to

change the Policy or to waive any of its

provisions.

In the event of a modification/amendment to 294! @»L,Um ¢ wﬁ” “’Lc ookas /j}‘uifyj e &‘—33
the Policy, all other unchanged terms and | ‘7% dediall Ll Gl 5 o9al ‘Q‘;Wy‘“ﬁ J.a?-’“fjb
conditions, exclusions, limitations and scope of S S 093 5 ¢ p LS A Addgl!
services under the Policy shall remain the same

and unaltered.

From time-to-time, the relevant authorities may 'Q.ykfﬂ L’L; u‘{”"‘f“‘?l darseell uw o= ‘Plf’ o 0
make changes to the Law. Such changes will onledll Obw eyl o hlael Jgraall b il s
become effective as set out in the relevant Aasll
legislations.

5.4 Relationship among Parties. The relationships & wﬁj“wwj ulffo o= 4.9)&"” M_ dbb;” “N“M‘ a-°
between Daman and the Policyholder is a solely | =% 5% Y5 (odue ol o Sadie 3l ““W
contractual relationship between independent | 191 0kss a3 Y SIS s cOles sy &bﬁﬁf‘_o‘)@sﬁ syl
contractors. The Policyholder is neither an agent Aadll oo ) ab g 9l Sy lgualo 9o (10
nor an employee of Daman, nor is Daman or any
employee of Daman an agent or employee of the
Policyholder.

The relationship between a Provider and any | 29w e (p Jagell pascally dedsdl 950 o 48Dl )
Eligible Person is that of Provider and patient. OF - 0aE 090 - Yghues dedsdl 3950 05509 Ly deds
The Provider is solely responsible for services o ge pasd 61 U lpedds @l Olasdl
provided to any Eligible Person. )
The relationship between the Policyholder and @dle (ol JolaVly dadyll colo p WMl )
Eligible Persons is that of employer and | Ly g3 ddass &ay of 4laSs JuiS of Cabrges Jos ol
Employee ort sponsor ;nfq sgqnst(i]rei, I(_:or oth(_ar - Yghus dadg)l b pims 0B of dadg)l & e 5o
thoevel_raav(-\;/e 'Ic'aeeglj’%?::jﬁoldeelrn?s slglelf reoSLanzirb:Z il oS L-B.)A'J) - S s ?‘ el 0 - oj}f 092
for enr.ollment (including t inati f Olot) LLLEI! 83 29 e(illaall ol () ke paall dpdais
g termination of a N - i 7o .
Primary Insured’s or Dependent’s Coverage), | Y= 9 barts osin calagall polsadl P4l aelye 3
for the timely payment of the Premium to A8S ) <lgl)
Daman, and for notifying Eligible Persons of the
terms and conditions and termination of the
Policy.

5.5 Records. The Policyholder and Eligible Persons | 95 calagell polsadly dadgl colo e com . Oileadl  5-5
must furnish to Daman as soon as possible all | 43 &I GEYlY Gloghaall groz oSen 9 gl § Olowz
information and proof, which it may reasonably Aa34)l Ao L 0909 Jghne JSiw Lgallas
require regarding any matters pertaining to the
Policy.

By accepting Coverage under the Policy, Eligible | oebedd! posiy clly «dads)l cargey ddaadll Joub e
Persons authorize and direct any person or od domo Oleds @udh 1508 duw§e o pasd gT RALYI W]
institution that has provided services to Eligible o0 fad o Oy laglaall &8y o b Olas 8Blgas
!Dersons,. to furnish Daman any and all B Olad bty .egdl dediall Glousdl dilatall el
|nflo;mat|(;n irr:d records or cq;daleds ?f I;EeIFO'LCIIS Bk Jsine Sy dslhe 0555 L loslasll 5 b
relating to the services provided to Eligible . ] R o L% :
Persons. Daman has the right to request this 58 els cnllanol L’Ub‘%w‘f’w’w‘ "fwww&f‘fa
information whenever reasonably required. This el @il dde pagell b e g8l
applies to all Eligible Persons, including
Dependents whether or not they have signed the
Primary Insured's application.
Daman agrees that such information and records | ied & cdlrally Sloglaadl el Hlisel Je Glas 33155
will be considered confidential. Daman has the Olodse duoldl Edleeud! 4385 e ST e zbadyl 3> Oles
right to release any and all records concerning | i dadshl sgu Bhbly 4 (LY AW doall dlsyl
health care services, which are necessary to B3 a5 eud) of desHal! dudall das
implement and administer the terms of the Policy 57 i sl ALl B bel
or for appropriate medical review or quality
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assessment.

de Ugiae pouy ludx] Leasdl Go93e) o Olowd) oy
Daman or Providers are permitted to charge | § ol scwdl & WSS ddesd oalrsall  olsadl
Eligible Persons reasonable fees to cover costs for s L ik s b el
completing requested medical abstracts or forms, el gl U e gllael] derdall Sl
which Eligible Persons have requested.

©lgz ol pobral pran Olad el Bgw ) pany
In some cases, Daman will designate other 0oL dakaxdl g e Gloglaall ol EMaradl ) 6}7
persons or entities to request records or PR T . ATt s "
information from or related to Eligible Persons éwjaj, wfd‘v‘w}uw‘ g:u).u; ,uz“f&”‘j dtzj:
and to release those records as necessary. eSkias )l Bginll gl Olead J8 00 owua o
Daman's designees have the same rights to this Slaglaall oda 0l Olop
information as does Daman. I3 Olgally Olud) 3w daday GiSs s gl O 5o I
During and after the term of the Policy, Daman WSyl Crgm lgnar o3 @l Sloglaall JaSs Jlaxiee] Bl
and its related entities may use and transfer the ) T N Ji w( o2y
information gathered under the Policy for D alates
research and analytic purposes.

O oo WSWI 48890 Colio e om - ilgll  andaodl Uaskll 6-5

5.6 Clerical Error of invoicing. The Policyholder Jl dedzall (sl Glogles elU3 @ La) C“C"ﬁl"“‘” o

confirms that all the information (including POA 5 s L a8 T b e b ol
member information) submitted to Daman in %Lij:\.‘ﬂ)l%l GL:;MWIL‘PWN‘ bww uat;
respect of enrolment of Eligible Persons under | 20! 0We® 998 T pipe - Sowiog 4>, 4
the Policy are complete, true and correct. | ©°fb5 0saf G lgie Olad P o slasdl odag collasy)
Daman’s invoice will be corrected for clerical | & (&l QU legl) 4255 Jgrie Obrw )G 5l §53A1 o]
errors provided, such errors are reported to | wole §bb Olus psiiw Old JB oo lasll BLIS| J>
Daman within 5 days of issue of invoice or | (sl shal et 9 bog 30 Osae 3 Uasdl lin o A3l
policy effective date (whichever comes earlier). Bl e Casliall g @3Nl
In case of discovery of errors by Daman, such
errors shall be reported to Policyholder within
30 days and appropriate adjustment in
premium shall be made.
For example - errors in date of birth, gender, | & Wl @Y Jball Juws o 055 O (Sas (sedaall Laxd)
commencement of coverage have an impact on dudasil] Jnge 3,80 4 ey I oyl ¢ puizd! edeodl 7o)l
premium and the difference amount shall either 3 Byl L) ol Juass R Ol de budll dad e w6 &
be collected from or credited to the account of ol Gl ) Widlo) ol oo lgraxr L) i Jawdll dagd
the Policyholder. a3l
Clerical errors: ) igudaadl Uaskll
Clerical error shall not deprive any Eligible | kil g dage pasi ¢l loy> I gabell el G35 o
Person of Coverage under this Policy or create a BLass) s . gdlall § T 5y8 T ey o dadgll oo Cazrgon
right to Benefits. Upon discovery of a clerical & 9929 0o S & ehyzl Olawd e naiy ¢ suas Uas
error, any necessary appropriate adjustment é.gl: oo pUl 5 UM uas ST el] o gl e (S
shall be made by Daman. However, such u»“ Tasol g Was Hlad) by o Of da sl L
correction shall be made within 5 days of C : w&‘&” %wy"wu Ji uL«a
discovery of the error, after such clerical error ' 7 : -
has been notified by Daman to the Policyholder
or vice versa.

For example - errors in details like photograph, dwasddl Bgall Jio Jrolidl § ellas) — JUall Jow Jo
address, name, employee number abgall 03) 9 el cOlgrall 2,8l
5.7 Conformity with the Law. ) . . ) Sl JUaedl 75

a. Any provision of the Policy which on its | 439 e8>l e (S T Jodad o cdadgll oda oo
Effective Date, is in conflict with the | zSlsll ol (wlsall Sldhaie pe -Jgatall Obaw )b § -p2)lai
requirements of governmental statutes | 33l usdl xe 3dlgn U (Lare Ol e 83ball) dre Sl
or regulations (of the jurisdiction in 519Ul ¢l gall ells ldlaze)
which delivered) shall be amended to
conform to the minimum requirements
of such statutes and regulations. )

b. Daman shall not be deemed to provide | 4le (esall 5 485l Calial daat jd ol dga Glaa i Y
cover to the Policyholder or Primary | i gy e Agsue gl 0S5 oy Calansd) Clleall 5l (s
Insured or enrolled Dependent(s) and | aéy f cuhaill oda (i a5 OIS Jla & dedie gl aai o dllae
Daman shall not be liable to pay any | Il glais (e of Lol (e pdliadl oda e 55 5l ddladll o2a
claim or provide any Benefit to the | i saidl aY) @il ase @ o Lhagl clgic
extent that the provision of such cover, | 1.4 il ool S aalamyl Q\U;;J\
payment of such claim or provision of |y Oots sl e Ay a1 santall Y 5 asysY) s
such Benefit would expose Daman to j
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any sanction, prohibition or restriction
under United Nations resolutions, or
the trade or economic sanctions, laws
or regulations of the European Union,
United States America such as but not
limited to OFAC, United Kingdom
and/or the UAE.

5.8 Notice. Written notice given by Daman to an

provide cover to the Policyholder or Primary
Insured or enrolled Dependent(s) and Daman
shall not be liable to pay any claim or provide any
Benefit hereunder to the extent that the provision
of such cover, such payment of claim or provision
of such Benefit would expose Daman to any
sanctions, prohibitions or restrictions under
United Nations resolutions or the trade or
economic sanctions, laws or regulations of the
European Union, United States of America such
as but not limited to OFAC, United Kingdom
and/or the UAE.

5.11 Data Privacy and Security.

Daman represents and warrants that it shall: (i)
comply with all applicable UAE data protection and
data security related laws and regulations; (ii)
have in place appropriate technical and
organisational measures, in line with the
requirements of the applicable UAE laws and
regulations, including but not Ilimited to, the
ADHICS regulations and ISO 27001 standards; and
(iii) maintain all necessary documentation to
evidence its compliance with this Article.

Ao /5 saniall 48l dania¥) J s 481 4o uia yoanll Y
saaiall A jall i lay)

| @da e Ussan o 0585 Ol el Callaall 5l st W ale
Y @a,\ alazill »2a @ﬁmulsdlaawd\ﬁmj\uum
@tsnuuauawu\@mw@u\ sda Jia g ol ddUadll
Closiall o sasidll adl A Cnger i S la ) e
253! Aa3VL Lalall sl i ol gall ol ApaladYl ol 4y el
3 e e peandl Y JUA Ju e Jie 4S5 51 sasiall Y

asiall A jall il eyl A g i/ 5 saniall ALl dial) J sad!

authorized representative of the Policyholder is ¢ J‘uw e e "L“’AJ‘ "bz“ ’L"‘“y[”’* '.ubl“f;i‘ 85
deemed notice to all affected Primary Insured Uaf"“.“w gax dl blad] 48890 colo dioy doe o
and their Dependents in the administration of this | I3 @ L ¢eekd oo laally (rdaall Graadl pgale (agel
Policy, including termination of this Policy. The | bl @ai oe Yggue dadgl cobio 0509 .48yl odn ¢lgi)
Policyholder is responsible for giving notice to e el Golsadl )
Eligible Persons.

Any notice sent to Daman under this Policy and P A ol o .3

any notice sent to the Policyholder shall be Ll ol ) sl Olet 41“4?5.« )l ."“g "L.wx ol
addressed as described in the Policy Schedule. &S Jgazr § Juahe 90 Lo
The Policyholder should notify Daman of | &3 09 & 6b oled E3b 439 ol o cant
any change in address or status of any | 459 colo pls day Joge pased Y &l Joall a9
Eligible Person as soon as the Policyholder el g
becomes aware of the change.

5.9 Renewal of the Policy. Annual Multi Trip | "&by ol bue ddaii) 8olall d555)1 dad Aadgll dpaos 95
Policy is an annual contract and could be | 96 d&dlse da daSl Boa) Alew Boe) Ladias 929 Ligine
renewed for a new policy period if Daman and Sodedl e e 4386l by Olasd
Policyholder agree to the renewal.

The Policyholder must ensure that renewal | %' ¢ @ 4&8s) dand oo Jsu}ff*‘f‘”ﬁ”% Je o
takes place on the day after the Expiry Date of | <9 ctkdell olsadl peny §) dadg)) odo sletil E)G o0
this Policy to secure that the Eligible Persons | ©lasd) i didais e Jguadl dylyains] Je da35)l 0o
under this policy obtain continuous coverage for Aoual)
Health Services.
5.10 Sanctions. Daman shall not be deemed to | 03! sl 4addll abal Lhis j8 5l dea Jlan Jfay .Obgdall  10-5

Ologlasdl Ao guas-g ool 11-5

Ll olgally dalg e JUedl (1 : 390 ugaly Olewd &5
Ay dpumde S Joads (2 fologlaodl Blomg oyl Aalazolly
Wgo @ didaoll oilsdlly algall Gldhie ao bl dwlie
oy S o e i oo (@ly cBusiall duyall LY
oy domall Sloglaall ool Aol gbal plas el
Oliiwally 369l O BlaxaYl (3 627001 9591 laey 39 ATV

B3kl o o Jiedl @ L3Y doyg o)l
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SECTION 6 T e
PROCEDURES FggNOEI:':I[?;NING COVERED éU-oJl e Jguasd! Olsly
6.1 Emergency Health Services by Providers. I3 oo deddall gylghall @Yl 3 Blake)l dowall Gledsdl -1
Eligible Persons obtaining Emergency Health . o)l erdmiall | olisdl - dousdl 305
Services by Providers inside the “Territorial Limit” f:‘:’ i Lu;df s wxjfj "a Jglal ‘%;L:” . jﬁ
as described in Schedule of Benefits, must notify | * .uuaé e O 00 Byl & L‘S'?' * uw -
Daman within 24 hours or as soon as reasonably | O@ a3l @lel dgiz @ moge 5o WS cﬁ‘f‘-"” Sl
possible unless specified otherwise by Daman. At | st U3 B sum @) bo (Sen 39 81 § 9l dsls 24 U=
Daman's request, Eligible Person must provide | 48 Juels euds Jogell jasadl de gk cOlus b e
full details of the Emergency Health Services ode ddass Jal oo lgadls © @ Bl dvall Gl e
received in order for such Health Services to be Szl Gledsdl
covered.
Coverage will be offered till the condition is no )ikl Al Jlg) (g dudniill @A&5 winws
longer an Emergency.
Failure to con_1p|y with _aII administrati\{e U3 e slladl AlsYl OlelyaY) gz eI pue S35 13
procedures required by Provider, may result in o ddaidl g “‘)AB” axy Ladasd] e Oloyadl d] 353
denial of coverage. Enrolling for Coverage under w s %A “5:0 | “_ub,j"‘ J |‘21.5,J |
the Policy does not guarantee Covered Services e alonlte = JeJs 55
by a particular Provider.
Coverage for Covered Services is subject to the bl ady dbg e Blakall lodsel duaid (pe Balaiwdl )
payment of the Premium required for Coverage a5l ga Auaitll igllaall
under the Policy. ) T )
A claim must be filed for reimbursement of Loy 180 UM dizeiesd! Cnyliaall Sl fuy AdUaal) @us cpaiy
Eligible Expenses within 180 days from the last | 4,y 156 Jegdl pasadl oS o bodle 53T &b o
date of the treatment unless the Eligible Person | Coe - 3 T
. - . : . | e s Ol ] Oleglaell 0de @udS pue OB ¢ 454l
is legally incapacitated, failure to provide this e &JU@J; 0B abs i M Jos T RN
information to Daman within this timeframe | > & -ST8al 008 £33 029 Ot Co=e Gl B!
shall entitle Daman to reject the Claim for | f o (o5l pasddl J] 8l Slatall Slausdl AJSS
reimbursement. Reimbursement for Covered | <l @b Ghlasd @ ez go Aol Gldlad! 2z
Services will be made directly to the Eligible | cudall Jd oo dituad o3 G (glall pyadlly dladell 42831
Person. All claims must be submitted in original Jo 5l pasead bl
along with all related test results, itemized cost
and medical report that has been completed by
the attending Physician of the Eligible Persons.
Flease ~ contact us on or Ll pe ol Wilgl 03y IS e Lne Jaolgdl oy
intl_assistance@damanhealth.ae if you have a int|_assistance@damanhealth.ae 3375y
query. Dlwdiw ‘L”ST dg>g Jis
6.2 Payment to Provider. 293l 231 2-6
Inpatient treatment: We will contact hospitals or lisinall Juadl shal olap L5 2 bl J21s 2aBY)
doctors abroad and guarantee to pay their fees, L " 41@ X \:\> ﬂ_\su‘ Bl g sl ;T
provided we receive complete information related 0 ’“ ‘N%‘ C” o DEY B 3 ;; ¥
to Eligible Persons valid claim. kgl «PL’“‘PU “f‘*""d‘ f‘fm‘“)‘ o 4*"59“91”
Outpatient Treatment: Outpatient treatment will | ox=Bl o25all Ele dasl @i a1 halall § )
be covered on reimbursement basis. Eligible | s orabg disvinsdl Ml canladd slajul b pulul Je
tP:rsF():on vycilll be responsible for making payment to 295l 28l Jagall jaseadl
e Provider.
6.3 Prior Approval Does Not Guarantee Benefits. LIV Olasd dablgn ymme O 2dlhall pond Y Auall dBlgadl Yo7
The fact that Daman authorizes services or ol e .fy ozt o lods o] e
. - R ez &dail Gesad Y Silngs 9l Gleds Ll @uds e
supplies does not guarantee that all charges will . | loaill Zllan 5 Zamlyo (3 i Ol Jakind
be covered. Daman reserves the right to review | & % "’4‘. et e d “""J‘dL@""’ o - J"'“""” 9
each claim for Health Services if there are | 2B oe b 35 - b bge 055 dﬁf oS .LGWL‘“
questions regarding Medical Necessity. Under | sldl ey . douall Olignilly Owﬁ‘ub&%hﬁubﬁ)o&
these circumstances, Coverage of some Health b dlwll e daxY wdhuad b Uas culagell jolseadl
Services and supplies may be denied. Eligible OWladl dazlye o
Persons will be notified in writing of any
subsequent adjustment of Benefits as a result of
the claim review.
6.4 Denial of Already Approved Services. If Je Jsl S Olad cadls 13] Llgde 331ga)l Clodsdl jady  4-1
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Daman first approved a treatment and at a @l e Ul jawsesd day dasY Asye s @b Al
later stage the cqn_dition_ is discovereq as a sda jad) Olesd) FSVldl oda Jio (86 fddaiil) dapls p2
Daman has the. right t6 deciine this case from | V=398 3 e e dshus iy & o A1)

o E §odl asadl i a9 cewsed Al
beginning or the maximum liability of Daman pr @ Jasel ,;,Lim;j .'SH s aoll
shall be up to the Diagnosis. The Eligible Person R 2 P
shall pay all other expenses after the diagnosis.

6.5 Examination of Eligible Persons. In the | Js> &)= 91‘&"“‘" 3579 Jl> G okagel uaf-"@y‘ ué-"-’ 5-6
event of a question or dispute concerning | Ko bl O Olesd) oo ddouall Glousdl Lolsdl ddassll
Coverage for Health Services, Daman may SV Jgsdie cus Jd oo el oVl ja=d Jghae
reasonably require that a Physician acceptable Aol gaaas Jes Olas
to Daman examine Eligible Persons at Daman'’s
expense.

6.6 Recovery: The Policyholder is liable for all | &> dad ol e 3’95*;“ dadgll ol Jamiy lafiudl 6-6
claims paid by Daman to Eligible Persons which e @ il sall polsedd Oless Jid (e de gduell il Uaall
are:

o In excess of the individuals Benefit Limits, d3,all dntial] (a8l ull jolos @
e For excluded Treatments * *agasill (e olidiluall Ml o
o Claims made by Members who are no longer | zhsW pgtdal caisil cpddl jolseadl L (e deddall Glladll o
eligible for cover ddassll 3
*Refer to clause 9 - General Exclusions dolall Ol — 9 il £or JI*
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7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

7.9

SECTION 7
COVERED SERVICES

Covered Services described in this section are Covered
only if the services are assured in the Schedule of
Benefits and as a result of an Emergency medical
condition which has occurred during the Trip:

Emergency Outpatient Health Services.
Health Services for stabilization or initiation of
treatment of Emergency conditions provided on
an outpatient basis in a Health Service Provider
licensed to provide Emergency services.

Diagnostic and Therapeutic Services. Health
Services for outpatient surgery, laboratory,
radiology and other diagnostic tests and
therapeutic treatments (such as chemotherapy)
provided by or through a Physician.

Emergency Day Treatment. Services and
supplies provided in a Health Service Provider,
when there is no overnight Confinement. This
Benefit only applies to services, which cannot be
provided in an outpatient facility, such as a
Physician’s office.

Emergency Inpatient Hospital and Related
Health Services. Confinement, including room
and board, and services and supplies provided
during Confinement in a Hospital. Health Services
must be provided by or through a Physician.
Certain Health Services rendered during an
Eligible Person's Confinement are subject to
specific  Benefit restrictions as described
elsewhere in this Policy.

Professional Fees for Surgical and Medical
Services. Professional fees for surgical services
and other medical care provided by or through a
Physician. Health Services must be provided in a
Hospital setting.

Ambulance Services. Emergency ambulance
transportation by a licensed ambulance service to
the nearest Hospital where Emergency Health
Services can be rendered. Coverage is only
provided in the event of an Emergency.

Companion Accommodation: For an Eligible
Person, in cases of medical necessity at the
recommendation of the treating doctor extra
charges for the room for one companion
accompanying the Eligible person in Hospital are
covered up to a maximum limit as described in
Schedule of Benefits.

Repatriation. In case an Eligible Person has
passed away mortal remains will be repatriated
to country of origin. Daman shall be liable up to
the maximum Limit specified in Schedule of
Benefits.

International Emergency Assistance
Services. Assistance services in case of an
emergency during business trips and holidays in
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a foreign country. International assistance 2BUall Jguzr § 5ylg Bllaiall &gl Buslunall wlods-
service is provided by a specialized assistance
company which is assigned by Daman. Covered
international assistance services are described
in the Schedule of Benefits.

All Emergency cases do not require prior approval but | = oSds ‘qu‘ww‘ﬁ d “53'#'_93’%‘.&-“’?@14‘33’
should be notified to Daman within 24 hours. delw 24 Ogiat § Wlin Olas Hlas)
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SECTION 8 8 ewuddll
COORDINATION OF BENEFITS, SUBROGATION 213 Al MY ‘&él:wJI Gl
AND REIMBURSEMENT

8.1 Coordination of Benefits Applicability. This Lo 10 adliadl Gaanll wiy Balay . 28ladl Badal AO80) GawdS )-8
coordination of Benefits (COB) provision applies dudail maliy o0 ST Crgan duoue ley ddaiy jasead! iz
when a person has health care coverage ungler S AEs S5 dowo Doy mely carger ddasdll 3 3 Ly)
more than one coverage plan (including s Gguo (e sSall (e i 55 i gy Taladil) b 5 o)
Coverage under a non-profit charity health care o y“ 7. T

. . oyl lyylesld b (5y3-1 dudasd &l 2o dndiedl 285 (Guds
program or where coverage is provided under a . L. B - o .
government mandate). Benefit payment will be e Jogell ‘)4’“"” ol Lo ‘)L‘p‘ ‘5'\"” “"‘3 Oloz) 4l
coordinated with the other coverage according oasddl @lpy SaSiall Cliadl dad el ©ES geax
to the standard administrative practices of | &) @lelb Gliikus @i § Ol go Gruddl o Jo5all
Daman. Under no circumstances will an Eligible 63 el S Lgadas
Person be reimbursed for more than 100% of
eligible charges from all insurers. The Eligible
Person agrees to cooperate with Daman in
providing documentation of Benefits paid by
other insurers.

8.2 Subrogation and Reimbursement. 9 le pass Jodo e B)lis g8 MY Of . pasgadlly JI>YI Y-8
Subrogation is the substitution of one person or | i &sLad Sgean sdan Losd 51 dgz of ase s Joxo dg>
entity in the place of another with reference to a ganedl daudll slajil § 3ol Jol Olowr) 0550 . 3> of ddlas
Iaw_ful claim, dema_nd or right. Daman shall be cdsall pascadl I olasd Jub e dodiall gdlially Silodsil
entitled to all rights of recovery for the 20 dotke of dumites O slone d Tt Gy (s ¢
reasonable value of services and Benefits ey dasle s W = . Hlo 4T 9= BB O o
provided by the Insurance Company to any Jagell pasadl el Jl ol gda ol gdlial)
Eligible Person, from any third party or entity that
either provides or is obligated to provide Benefits
or payments to the Eligible Person.

The Eligible Person agrees to execute the process | o) @byl g pdudy biiSs adsi e Jo gl paseadl 3319
and deliver such documents (including OlSy Olad I Blazall Caliasdl ol Bolel H,8) 3 §
undertaking to reimburse such covered expenses | (i)l clarull CaiS e dadlgally @)l Alg> plais s
to Daman a written confirmation of assignment, esal ‘héa_\gwoﬂowﬂwwupﬁj
and consents to release medical records), and - o
provide such help as may be reasonably
requested by Daman.
. damanhealth.ae PUBLIC | 09582R04 | 23 o0f 30
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SECTION 9 9 el
GENERAL EXCLUSION ol Cle LSl
Unless otherwise specified in Schedule of Benefits, the dudall Slely2Yly Olpgzadly slgally el Gld (3 Ly AW oMl
following treatments including Medical Conditions, ode e Blililuwe dA8Ma)l I3 Ly das>Mlg g dalaiedl Caylasll 458
Items, Supplies, Procedures and all their related or BUedl Jguzr (§ lld BN ,S0) ello syl
consequential expenses are excluded under this Policy -
unless:

a) Any Pre-existing condition. Aaggll Jgre Ol (e dpludl Y (T

b) Health Services, which are not medically Lk g0 05SSY @ cdemuall Cloasd! (o
necessary.

c) All expenses relating to dental treatment, dental | 9839 OUwdl @abl Oludl 23y M)l i3 Cayladll 495 (@
prostheses and orthodontics. LObed!

d) Custodial care, domiciliary care, private duty slilue diley (ool [asedl fddiall dileydl Bimall diley (o
nursing, respite care, rest cures. (Custodial care | ae wlusdl (V) @ 8izall Lley) dsl)l J=Y dley 6
means (1) non-health related services, such as (Y) of cduogdl 5\:&,{}\ Olblad @ delual Jio cdouall dalaall
assilsthancF in acti\_/ities ho_fhdaily Iivingi( or (2) Lodiall ol slazdl ) Gug 3’—@3‘9 douall dalaell clodsd!

ealt -re ated services whic do nqt seek to cure ladsl (¥) ol el Louall Dl lgd i Y olis IS
or which are provided during periods when the b - M ol 55101 5Y 2l
medical condition of the patient is not changing, (o e oA Sl o Aolgin Bl DY (5
or (3) services which do not require continued
administration by trained medical personnel).

e) Personal comfort and convenience items or | Y Jtal Juw e duazidl dxlly duldall Gledsy dgn (&
services such as but not restricted to television, dds cuoztll gl BNl deds (il g3l ¢ pasdl
telephone, barber or beauty service, guest Lallaedl dandl Olpngzdly iledsdly B guall
service and similar incidental services and
supplies.

f) Health Services and associated expenses for | -Jam=dl Slelyzb dhall Ol aylbadly dowall lusdl (g
cosmetic procedures. Cosmetic procedures are rns ] Aol el B § pasdiS Jeaad!l Olslyz]
those procec‘j‘ures v_vrlich impr_ove physical L:;T 0 Azl Al o) "deardl" dolzr) ol glae
sppearance, (COTNE’ SUrgry 1 10 SUTGEIY | o 32 il bl um i 53 i

Y .‘o..u‘z”' sanll guaal) diz gl guundll dals o)l
Congenital Anomaly when the primary purpose is (el 00 x5l s
to improve physiological functioning of the
involved part of the body.)

g) Health Services and associated expenses for the | b=l A8 «ahadl el 85l Capliadly dvall Gleadl (5
surgical treatment and non-surgical, medical Glods (el dly o(dudyell Liondl 3 (§ Loy) Do) (gl o
treatment of obesity (including morbid obesity) .ijjlmd)si Olngzs 9l
and any other weight control programs, services,
or supplies

h) Health Services and associated expenses for | sf ¢yl Glodsdl dball Gld Caybaally dovall Gleasdl (7
Experimental, Investigational or Unproven Ol dalaily 83g2Y) cobDal Bustiaall a2 gl Asbadiwl
Services, _ Treatm_ents, Devices and A& ol dslagiwyl oyl Gledsdl o8 Jl Gy alasll
Eharrr_]acoli)gllcal IRegu;r)ent;. Tlhe fact Uthat an Ol » Slaall sl dalaily 559291 tCJL;SLd\ kel

xperimental, nvestigational or nproven el o3 Lo 151 Leindass 1 et - Bodows Alod) 8 eiell dumoll
Service, Treatment, Device or Pharmacological le;le:db A‘M“ . f;‘f"sax,uj;i Sl ’95“{ | 5;‘
Regimen is the only available treatment for a [Cali* A T FoT2
particular condition will not result in Coverage if Bouzmoll
the procedure is considered to be Experimental,

Investigational or Unproven in the treatment of

that particular condition.

i) Any Health Services and associated expenses for | «@hall cz2sall ghalb Ao OIS iylasy dome Sloss a (b
alopecia, baldness, hair falling, dandruff, wigs, or Dliad) p2zdl gl e ol ) 888 ¢ paidl JaBlud
toupees.

j) Services and supplies for smoking cessation | OleaYl gdey ps-didl Cady ol Lolidl Wilngilly Gleasdl (s
programs and the treatment of nicotine addiction. 8 eSl e
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k) Non-Medically Necessary amniocentesis. Health deonall Oloasd! uds &g pall e Goradl Sl wlog=d (4
Services and associated expenses for sex Sohll pasll uil bes Gldany dball I3 Cayladly
ranslonation Qperatons, YOUNry SKETIZENN | g e i Sl o g el o e il

: cowizd! jzall g Digsasdl pde /dguasdl dA8Mall OId Oledsd|
supplies or services. All services related to Ot St pe /4 ) =R
fertility/infertility and sexual dysfunction.

I) Prosthetic Devices and Durable Medical | & @ b Aol dudall 854231y deslilawd) clasdl g 854231 (J
Equipment unless approved by Daman. Olasd Jud o slaie]

m) All cost relating to below mentioned hazardous Sylasl wlbladll suslall a8l 438 (p
activities; _ _ o S bl SBUw o £33 6T § L sall .1
1. Participation in any kind of power-vehicle - .

_ Olwdlinll
race, rally or competition . i
2. Climbing activities (mountaineering, rock- (L9 aad ¢y g3uall 3l cJbd! Gld) Fudll wlblas .2
climbing, pot holing, abseiling) dige duply wilblad ify .3
3. Any professional sports activities

n) All expenses related to hearing and sight Blwglly e madl mumals gl o9z dalaiall Caylasll 887 (0
correction tests, audiovisual aids and optometry. el ulidas nadl Jamdy peudly 45,0 Buclunl

0) Growth hormone therapy. 5ol O9ar50 I (0w

p) Naval or military operations of the armed forces Ligandl gl ol dondall Ol 98 dySanall 91 Lyl lilaadl (8
or air force and participation in operations Cdlaall of Zadl plaseiiss] s gl ldasll (§ 48)Lanlly
requiring the use of arms or which are ordered by el eVl &bl &S uall lalJl u—AﬂL—’ PRUPY
military authorities for combating terrorists, o ’ alsloall Sllanllg
rebels and the like. )

gq) Wars and circumstances comparable with a state 9l Jlash (g3-al eyl Aoy Aguadl gLz g1y gyl (B
of war, invasion, act by a foreign enemy, ol o) Gl e dgalaall olusYlg dslaall JleeYl ¢zl
hostilities and warlike events (with or without a cOluant! cizd! Jlasl ol Gyl ozl Al oMe] o9
decla|1ra_tion of I:\_Nar),_ civil war, riol_t, mutiny, ole daln of dagSo ul iy 4ol onolil! of By3banll Jlost 353
revolution, con |sca_t|on or nationalization by % Lod of sl Gipaty paieds 5 43k el @3‘: of
order of any public or local government or C L)l sl o “‘ Ue.suulé Ll 3 U lalaie
authority; any act of a person acting in the name | Joddl @slall oSl s 8 Jl g J‘a’d*@_“’“"lL"
of or in connection with any organization whose Bs8lb gl
activities aim to overturn a de jure or de facto
government violently.

r) Nuclear risks: e.g. exposure to nuclear energy gl coMelall) doggdl ABUal (ol Jie 199l Jbolsall (o
(nuclear reactions, radiation, contamination) or Gl of Lgesd LS Ll dggill colalzeall gl (Sgs—d) gLl
nuclear waste of any type or chemical .$9leSII
contamination. ;

s) Natural perils such as but not limited to 83l el ol Y Ukl Jw (e tdadall éyle UL (B
avalanches, earthquake, volcanic eruptions, O 3T 895 Slg Caolgall ool ¢ 2 gl ¢ xSl eV
tsunamis, hurricanes, tornados or any other kind i Aaelall bl
of natural hazard.

t) Any act of terrorism. For the purpose of this | dJuw e, gl dosd 0B zladl (oya) gyl das T (0
endorsement an act of terrorism means an act, O clageldsinly Jodgil 9/9 Caall 1/9 84a)b — s 95 Jlll
including but not limited to the force or violence | cig . ¢ olsadl o (Ole gazes) degazen of pase s ST ol
and/or the threat thereof, of any Person Or | o («lolare) dedare Sb (ks bod of oy Bl of wdsyiar Golan
group(s) of persons, whether at;tlng alqne or on s el Ol 5T GBIl dafilo ¢(logSa) dagS>
behalf of or in connection with any /s ingSn 1 e AU Al yars Ol ol dye 51 cosslas
organization(s) or government(s), committed for 7 ¢ > ZZJL;)' ] u 3 e .
political, religious, ideological, or ethnic purposes ) G o i 1 9l sgadl @z o
or reasons including the intention to influence
any government and/or to put the public, or any
section of the public, in fear.

u) Criminal act of an Eligible Person, violation or | x> Uslxs sl 3y cJdse pas s CSlr oo 2haYl Juaadl (2
attempted violation of law and resistance to 3 e @b w19l Gl JlaxeYl dagliag O g5lall
lawful arrest or any resultant imprisonment.

v) Mental Health diseases, including gl (3 EDadl cdogal U5 (§ Loy cddiall doeall (2lpel (&
pharmaceuticals, in-patient and out-patient ) ) Ayl Olsbally
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treatments.

w) Outpatient prescribed or non-prescribed medical | <@ azbal 5090 13l ol 50501 W‘U‘J*-W‘ (&
supplies including but not limited to elastic | «@idlcpbladl cOlolasall cdpall Oliiall el § Loy cdyl
stockings, ace bandages, gauzes, syringes, A& OMally L9319 (alendl olriiallg o8y Sandl pamd 7l
diabet?c _test strips, and like products; non- wsdb‘__gcl_h.uﬁ.w 489 uladl ccololasall) .48 9o gall
Prescription Drugs and treatments. (Bandages, (el Slasall 35 e i (e padall ggylall 2Mal (o 232
gauze etc. are covered as a part of emergency
treatment given at Health Service Provider)

x) All preventive cares, including vaccinations, 02l dp cruamil clapalail] 3 gl Al Bl S (&
immunizations, allergy testing & desensitization; 9 dlic (Ailows (o goed Ll Caumlucdl Uhly dewlusd! paxd
any _physical, psychiatr.ic or psychological Olog=all s I L@éb_-.,lp;eobw_:,lji Gl
examinations or  testing during these
examinations.

y) Enteral Feeding ((infusion formulas via a tube | gl Ul el NS g dodadl Jdl) ddsl dpussdt (3
into the upper gastrointestinal tract) and other SSid @ Lo ¢ aylgdly dpdadl Jdbrs e Wape g (Sodall oyl
nutritional and electrolyte supplements, unless - tiaa)) 3 Al e § Lyg o I
Medically Necessary during treatment.

z) Services and supplies for analysis and | &332 el daady Jdo dplsdl lpgadly Gledsdl (02
adjustments of spinal subluxation, diagnosis and ISl 203 Aal g 2y parse sl Oldes (5,800l 3goall
treatment by manipulation _ of t_he skeletal 9 )5SUl e slisianl) JBlivg &k cdlaal jramal of ¢ oldaall
structure, or for muscle stimulation by any (S s
means (except treatment of fractures and -
dislocations of the extremities).

aa) Acupuncture; acupressure; hypnotism, rolfing; b liaall gl ¢laiall dadlaall € YL 550 ddlaadl (L
aromatherapy; homeopathic treatments; ¢ el ZLall 413adb ) glaal b Ll (7 L b wdlaall ZDe
homeopathic drugs; spa treatments, relaxing «.S;}';N‘ JEaY15 elda)) {4sanall oleall ZHLall Caiall gl
massages and other forms of alternative ol )L;”QA
treatment. e

bb) Health Services and associated expenses for In- dhawlg umasadlb Aoall OId Caylbiadly Lol wlasdl - (E
Vitro Fertilization (IVF), Gamete Intra-Fallopian JB5 Olsly>ly coglls wlid (§ wlagd! Ji5 Wilsly] ceanld)
Transfer _(GIFI') procedures, and Zygote el =Y Jasg cdle 03 wledle Slg cogld 3L3 e !
Intrafallopian Transfer (ZIFT) procedures, and U3 3 Ly clpall 0ol LSl dgiall Ul gonlly lansdl
any related prescription medication treatment; - ) T ol
embryo transport; donor ovum and semen and e e
related  costs, including  collection and
preparation.

cc) Elective non-accident related surgery for | OLuSoYlsUasl meat) @ilgll dbatall pe dylasYl sl (1
correction  of  refraction errors  and/or ezl Y JUiadl Juaaw e (4S5l e 33) L3 s 1 /9
Improvement of vision (quantitative or 3L Aol of pgsatll 0,801 e cdasdl 40,801 e
qualitative) such as but not restricted to radial )
keratotomy, photo keratectomy or laser surgery.

dd) Nasal septum deviation; nasal concha resection. V1 Bylwe Juatiu] SNl e Qlymd] (G
ee) All chronic conditions requiring hemodialysis or cBlaall 55403 of pudl B3 by (et (31 dwsell YL US (27
peritoneal dialysis, and related test/treatment or LAVl ol Q\;\Ry\ji Ol /jamally

procedure. ’

ff) Any Health Services and associated expenses for | s e duall ©ld Caylialy doall Gledsdl e @l (33
HIV, AIDS and all related medical conditions; | $48Mallcld dudall YLl JSo Huudl dcwiSall deball jaks
after confirming diagnosis. coaneadll AST da

gg) All cases resulting from alcoholism, use of drugs Ghaseall plasin] (Jo=xSl de OlasYl e daxr Wl WY S (22
& hallucinatory substances. gl slgag

hh) All cases related to viral hepatitis & associated | «@lacliany gwandlliSI Oledh dall wld Sloasdl 438 (99
complications except hepatitis A. TS olg] sbiswly

i) Defects and Congenital Diseases for newborn and 0SS o Lo lagadlly 53¢ (Gudad Laalsdl poyradl 9 gl (5)
deformities unless life-threatening. Bl Bauge
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ji) Senile dementia and Alzheimer’s disease.

kk) Air ambulance transportation and terrestrial
transportation in non-emergency cases or by
non-licensed ambulance services.

II) All cases related to Maternity.

mm) Any test and/or treatment not required by a
medical Physician, unless otherwise specified in
the Schedule of Benefits.

nn) All cases requiring non-emergency In-Hospital
treatment/services.

00) Any In-Hospital treatment, tests and other
procedures, which can be carried out on Out-of-
Hospital basis without jeopardizing the Insured’s
health.

pp) All  cases requiring emergency In-Hospital
treatment/services, which have not been notified
to the Company within 24 hours from admission.

qq) Any test or treatment, which is not related to a
specific symptom and/or disease. This includes
examinations required for employment, travel,
immigration, licensing or insurance and related
reports unless otherwise specified in the Schedule
of Benefits.

rr) Any pharmaceutical products, which are not,
considered as specific treatment for a particular
disease and/or not prescribed by an approved
Physician.

ss) All substances which are not considered as
medicines such as but not restricted to
mouthwash, toothpaste, lozenges, antiseptics,

milk formulas, skin care products, shampoos and
vitamins (unless prescribed as replacement
therapy for known deficiency states) and all
equipment not primarily intended to improve a
medical condition or injury such as but not
restricted to air conditioners or air purifying
systems, arch supports, convenience
items/options, exercise equipment and sanitary
supplies.

tt) More than one Physician consultations in non-
excluded cases in a single day unless referred by
his/her initial treating doctor & the referral if
medically justified.

uu) Lesions resulting from attempted suicides or self-
infliction.

vv) Officially (WHO and/or National Law) recognized
epidemics/pandemics.

ww)Complications directly arising from services not
covered.

xx) All kind of educational programs and/or learning
disabilities, treatments unless otherwise specified
in the Schedule of Benefits.

yy) Treatment of venereal diseases that are sexually

ol 2509 A5 93l By (zz

2t Y § ol iy ple Slio $oon! Bl Jadl(blo
oAl a8 Glawdl Oleds g t5)lghll

B3V gl el A8MaJl ld eVl (S (s

SSio o e cpdall Jod o g llae ab 3e o9 (amxd (ST (£
Ul Jader 3 ell3 Dl

il 3 Byl e Oleds /Edle ) gl @ oYl S (JJ

Sy 39 ¢ dditmedl 3 53T Clslyzls ©liogmd e T (pp
ade (pogall jasidl do LS (990 (fddue]| C)B V%) (al.:.oJl
ks

ctiaal) § Al Sloas /p3e J) glizs gl eI IS (00

Mg auze o2y ol /9 poym 3aie 8 he of pamd Gl (o0
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‘2\_3.,'\_&_‘}“ cg.,‘_:.bd\ 40b_€.]a.o.” TG SveN|| ‘QM‘)’\-OW (‘Q_AJ‘

dog iz o L) ligalipally groladl b indl doliall olonine

AL Oldaall 367 (439,20l (raligdll yads c Jods 28

i e LUYI 51 (sl gl s Yol Ly 3 g4aiial]

o3 @les eslggll Al dalail ol slggll lasSn 1 pasdl Y Jliall
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Lo e axlg pgo (§ B! e Yl (§ dudo 8] po AST(po e
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LIl eldol of Yl Y gloxe oy Al 091 (B3
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b e

transmitted as medically recognized.

zz) Health Services and associated expenses for cdoradNg Lyl g)3) Ly dlaidyell ilaailly domall wledsl (¢
organ and tissue transplants, irrespective if (Rl gl £ el 9o Jo5ell Gaseadl OE 13 las il (3
Eligible Person is a Donor or Recipient. i

aaa) Any transportation costs in case of a treatment 2 3 @ W Ul § ey Jadl caylas 438 (33
abroad for non-emergency cases. 23Ul g (§ S o S5 @l &5Uall Yl
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SECTION 10 10 M|
SPECIAL CONDITIONS Lol Loy b

10.1 Daman is responsible for interpreting the Benefits | olasall cloasdl 955/ s e @ggunall dgadl (p Oloss a3 1-10
Covered under the Policy and the other terms, EXRWETLR Jajf':,Jl“ Syl B i o s mjll skt e
conditions, limitations and exclusions set out in )k; s T e T T

. - . o e g} duaBly whld Al 9 Aadgll § Bylgll wileliiu)l
the Policy and in making factual determinations Ble « dad b
related to the Policy and its Benefits. gadlio s A2l
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SECTION 11
PREMIUM REFUND

Single Trip Policy:

e Before Inception of Policy, Policyholder can
request for termination of the Policy or deletion
of the Eligible Person only if (a) Visa is rejected
or (b) certified by Physician that Eligible Person
is not medically fit to travel. For such cases
Policyholder will be entitled to a refund of
premium subject to the deduction of AED 100
per Eligible Person as Administration fee.

e For Single Trip Policy deletion is allowed only
before inception of the Policy.

Annual Multi Trip Policy:

e Before Inception of Policy, Policyholder can
request for termination of the Policy or deletion
of the Eligible Person only if (a) Visa is rejected
or (b) certified by Physician that Eligible Person
is not medically fit to travel. For such cases
Policyholder will be entitled to a refund of
premium subject to the deduction of AED 100
per Policy as Administration fee.

e During the Policy Period, in case of termination
of the entire policy or any approved deletion as
per the conditions listed in section 3.1 of the
policy wording, the premium refund will be
based on short term calculations, based on the
monthly  computations mentioned below
subject to no Claim has been incurred under
the Policy.

e For conditions other than mentioned above, the
paid Premium will not be refunded for any reason
whatsoever.

Deletion date:

Claims incurred
0% during Policy
Period
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