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POLICY INTRODUCTION

This Policy Wording forms part of the Policy (as described
in the - Policy Schedule) and should be read in its
entirety.

This Policy shall become effective at 00:00 midnight UAE
time on the Effective Date, and will be continued in force
by the timely payment of the required Premiums when
due, subject to termination of this Policy as provided
herein or on the Expiry Date. When the Policy is
terminated, as provided for in Section 3, this Policy and
all Coverage under this Policy will end at 00:00 midnight
UAE time on the date following the date of termination.

This Coverage may be modified by the attachment of
Riders and/or Amendments and/or Special Agreements.
Please read the provisions described in these documents
to determine the way in which provisions in this Policy
may have been changed.

The Policy will be governed by the Health Insurance laws,
respective bylaws and circular(s), as set forward by the
regulator(s) and applicable Federal law of the United
Arab Emirates.

The Policy is executed in English and Arabic language.
Any translation of this Policy into a language other than
English and Arabic shall exist only for convenience of
the parties. However, in case of a disparity between
the English and the Arabic version, it is being
understood that the Arabic version shall be prevail.

This Policy Wording sets forth the rights and obligations
between Daman and the Policyholder and all Eligible
Persons. The Policyholder agrees to inform its Primary
Insured and dependents of the terms and conditions. In
case of any conflict between the Policy Wording and the
Policy Schedule, the Policy Schedule shall prevail.
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SECTION 1
DEFINITIONS

This Section defines the terms used throughout this
Policy and is not intended to describe Covered or Un-
Covered services.

"Accident” - a sudden, unexpected, violent external
event causing a severe physical bodily Injury, which is
usually visually identifiable, and is documented by a
competent authority such as a law enforcement officer or
Physician.

“Authorization Form” - a form that must be completed
by the attending Physician of the Eligible Person and
approved by Daman.

“Benefit” - the extent or degree of service Eligible
Persons are entitled to receive based on their Policy
with Daman.

“Card” - the identification tool (Emirates ID or any
other valid ID provided by Daman to the Eligible
Person) that Eligible Persons must show every time
they request Health Services from Providers.

“Chronic Disease” - A disease with one or more of the
following characteristics: lasting 3 months or more,
leaves residual disability, caused by non-revisable
pathological alteration, requires special training of the
patient for rehabilitation, or may require a long period of
supervision.

“Co-insurance” - the percentage of Eligible Expenses
which Eligible Persons are required to contribute for
certain Health Services provided under the Policy.

"Confinement" and "Confined" - an uninterrupted
overnight stay following formal admission to a Hospital.

“Congenital Anomaly” - An anatomical or
physiological defect, disease or malformation etc. which
may be either hereditary/familial/genetic or due to an
influence occurring during gestation up to birth, and may
or may not be obvious at birth.

“Consumable medical supplies” - are non-durable
medical supplies that: (1) are usually disposable in
nature; (2) cannot withstand repeated use by more
than one individual;(3) are primarily and customarily
used to serve a medical purpose; (4) generally are not
useful to a person in the absence of illness or injury;
(5) May be ordered and/or prescribed by a physician.

"Coverage" or "Covered" or “Covered
Services” - the entitlement by an Eligible Person
(insured or dependent) to Health Services provided
under the Policy, subject to the terms, conditions,
limitations, eligibility of the person and exclusions of
the Policy. Health Services must be provided (1) when
the Policy is in effect; and (2) prior to the date that any
of termination conditions of Section 3 occur.

“"Day Treatment” - medical treatment which must be
provided in the Health Service Provider, but which does
not require a Confinement.
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"Deductible" - the defined monetary amount which
Eligible Persons are required to pay for certain Health
Services provided under the Policy.

"Dependent"” - (1) the Primary Insured’s legal
spouse(s) and (2) unmarried Dependent children below
the age of 18 of either the Primary Insured or the
Primary Insured’s legal spouse(s); or may be stipulated
in the Law.

"Durable Medical Equipment and Medical
Appliances" - medical equipment used externally from
the human body which: (1) can withstand repeated use;
(2) is not designed to be disposable; (3) is used to serve
a medical purpose; and (4) is used outside the Hospital.

“Effective Date of Coverage for Eligible Persons”
- the date that Coverage becomes effective, as set out
in the Policy Schedule.

“Effective Date of the Policy” - the effective date
on which Coverage of the Policy commences.

"Eligible Expenses" - Reasonable and Customary
Charges for Health Services, incurred while the Policy is
in effect.

"Eligible Person" - Any UAE National holding a UAE
Passport and a valid Emirates ID Members, not have
any other health scheme covering the same benefits
outside the UAE.

"Emergency" - A condition manifesting itself by acute
symptoms of sufficient severity (including severe pain)
such that the absence of immediate medical attention
could reasonably be expected to result in placing the
individual’'s health [or the health of an unborn child] in
serious jeopardy, serious impairment to bodily functions,
or serious dysfunction of bodily organs.

"Experimental, Investigational or Unproven
Services" - medical, surgical, diagnostic, or other
health care services, technologies, supplies,
treatments, procedures, drug therapies or devices that,
at the time Daman makes a determination regarding
Coverage in a particular case, is determined to be:

A. Subject to formal review and approval by local
medical authorities for the proposed use; or

B. The subject of an ongoing clinical trial

C. Not demonstrated through prevailing
pre-reviewed medical literature to be safe and
effective for treating or diagnosing the condition
or illness for which its use is proposed.

Daman, in its judgment, may deem an Experimental,
Investigational or Unproven Service to be a Health
Service for treating a Medically Necessary Sickness or
condition if it is determined by Daman that the
Experimental, Investigational or Unproven Service at
the time of the determination:

A. Is safe with promising efficacy; and
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B. Is provided in a clinically controlled research
setting

“Expiry Date” -The last day of the Policy as set out

in the Policy Schedule and the day (at 00:00 midnight
the UAE time), month and year from which the Policy
expires.

“General Exclusions” - the health Benefits and
services excluded from Coverage that are listed in
Section 9 of this Policy and apply to all Eligible Persons.

"Health Services" - the health care services and
supplies Covered under the Policy, except to the extent
that such health care services and supplies are limited or
excluded.

“Hospitalization” - see Inpatient

“Hospitalization Class/Accommodation Type” -
the class of Hospital room and services, indicated on
the Health Services in Section 7, to which the Eligible
Person is entitled.

“Individual Policy”- A Policy issued to Individuals for
themselves and their dependents for health Insurance.

“Injury” - bodily damage other than Sickness including
all related conditions and recurrent symptoms.

“Inpatient” - Hospital Confinement requiring an
overnight stay (also referred to as “Hospitalization”).

“Inpatient Benefit” - Hospitalization or Day treatment
or Observation / Treatment in an Emergency Room /
Facility which cannot be carried out on an outpatient
basis.

“Insurance Company” - National Health Insurance
Company - Daman (PJSC) referred to as Daman.

“Law" - refers to the applicable laws regulations or
circulars issued by the regulator(s) and any /or any
other competent authorities, and applicable Federal law
of the United Arab Emirates.

“Limit” - the maximum amount paid by Daman under
the terms of this Policy.

“Medically Appropriate” - based on the prevailing
standards of medical practice relative to a specific
condition.

"Medically Necessary" - health care services and
supplies which are determined by Daman to be
Medically Appropriate, and

1. Necessary to meet the basic health needs of the
Eligible Person; and

2. Rendered in the most Medically Appropriate
manner and type of setting appropriate for the
delivery of the Health Service, taking into account
both cost and quality of care; and

3. Consistent in type, frequency and duration of
treatment with scientifically based guidelines of
medical research or health care coverage
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organizations, or governmental agencies that are
accepted by Daman; and

4. Consistent with the diagnosis of the condition; and

5. Required for reasons other than the convenience
of the Eligible Person or his or her Physician; and

6. Demonstrated through prevailing pre-reviewed
medical literature to be either:

6.1 Safe and effective for treating or diagnosing
the condition or Sickness for which their use
is proposed or,

6.2 Safe with promising efficiency:

6.3 For treating a life threatening Sickness or
condition,
6.3.1 In a clinically controlled research
setting.

The fact that a Physician has performed or prescribed
a procedure or treatment or the fact that it may be the
only treatment for a particular Injury, Sickness or
Mental Illness does not mean that it is a Medically
Necessary Covered Health Service as defined in this
Policy. The definition of Medically Necessary used in
this Policy relates only to Coverage and differs from the
way in which a Physician engaged in the practice of
medicine may define Medically Necessary.

“Member Guide” - is a document/booklet that
contains information that is relevant to a Primary
Insured and/or Dependents such as information on the
services offered by Daman, Schedule of Benefits, List
of Exclusions, access to Network and non-Network
Providers.

"Mental Illness" - a mental or bodily condition marked
primarily by sufficient disorganization of personality,
mind, and emotions to seriously impair the normal
psychological, social, or work performance of the
individual.

“Non-Emergency/ Elective Hospitalization” - any
Confinement which is not as a direct result of Emergency
Health Services.

“Out-of-Hospital Benefits” - These include services
such as Physician consultation, including Accident related
Dental Treatment, Prescribed medicines, Physiotherapy
& Diagnostic  testing, including pre-operative
investigations which are conducted on an Out-of-Hospital
basis without jeopardizing the insured’s health or which
do not require Hospitalization/Day treatment or
necessitate specialized medical attention and care in a
Hospital before, during or after the delivery of the
service.

"Physician" - any practitioner of medicine who is duly
licensed and qualified under the laws of the country in
which treatment is received.

"Policyholder" - the employer or otherwise legally
constituted group or individual to whom the Policy is
issued.
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“Policyholder’'s Application” - It is the application
form that is completed by the customer prior to the
purchase of the Policy.

“Policy Period” - the period of the Policy as set out
in the Policy Schedule

“Policy Schedule” - is a document that forms a part
of the Policy, evidencing Daman’s and the
Policyholder’'s agreement, and should be read in
conjunction with this Policy Wording.

“Pre-Existing Condition” - Any known/unknown
injury, illness, sickness, disease or other physical,
medical, mental or nervous condition, disorder or ailment
that with reasonable medical certainty existed at the time
of the Policyholder’'s Application, whether or not
previously manifested or symptomatic, diagnosed,
treated or disclosed prior to the effective date, including
any subsequent, chronic or recurring complications or
consequences related thereto or arising there from.

"Premium" - the periodic fee required for each Primary
Insured and each Dependent in accordance with the
terms of the Policy.

“Prescription Drugs” - pharmaceuticals which can
only be obtained through a prescription written by a
licensed physician.

"Primary Insured" - For a Group Policy, the Primary
Insured is the Eligible Person (who is not a Dependent)
on whose behalf the Policy is issued to the Policyholder.
For Individual Policies, is the leading beneficiary and with
whom any Dependent included in the same Policy is
associated.

“Prosthetic Device” - an artificial device, either
external or implanted, that substitutes for or
supplements a missing or defective part of the body, e.g.
artificial limbs and pacemakers.

“Provider” - a licensed Physician, Hospital, group
practice, pharmacy or any facility, individual or group of
individuals that provides a health care service or
Wellness Services.

"Repatriation of mortal remains" - in case an
Eligible Person has passed away the Mortal Remains
will be repatriated to such Eligible Person's country of
origin.

"Rider/Amendment" - any amendment to the Policy
and forming a part of the Policy, which is effective only
when signed by both Daman and the Policyholder and
is subject to all conditions, limitations and exclusions
of the Policy except for those that are specifically
amended.

Coverage amended by a Rider maybe subject to
payment of additional Premiums.

“Schedule of Benefits” - is detailing the Health
Services that are Covered by this Policy and forming a
part of the Policy.
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"Sickness" - physical illness or disease. The term
"Sickness" as used in this Policy does not include Mental
Illness or substance abuse, and those mentioned in
Section 9.

“Taxes” - any value added tax or other similar tax,
levy, charge payable to any authority in respect of this
Policy.

“Territory of Occurrence” - the country where the
claimed expenses are incurred.

“Trip” - means any holiday, pleasure trip or business trip
made by Eligible Person within territorial limit shown in
the Schedule of Benefits which begins when Eligible
Person exits the UAE and ends when the Eligible Person
enters the UAE. For Annual Multi-Trip Policy, trip begins
when Eligible Person exits the UAE and ends on Policy
Expiry, however a single holiday or business trip may not
exceed 90 days.

“Wisa” - an endorsement issued by an authorized
representative of a country (other than the country of
origin) and marked in a passport permitting the passport
holder to enter, travel through or reside in that country
for a specified amount of time for the purpose of tourism,
education, employment, etc.

Y dadgll oda (§ pastimed! "oy s Glewad! (Byall = " payell"
9 ] (3 )9S e 9 Lag 3l gall plusiue] Belue] of gl (250l Jadi
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SECTION 2 ¥ sl
ENROLLMENT AND EFFECTIVE DATE OF COVERAGE ddastll Jondo Gb o Foylig Juomudd!

2.1 Enrollment. Eligible Persons will be enrolled after cbo Juny OF day gl 5ell (ol Jeomad @iy — Jamandll 1-2

the Policyholder sends notification of their Judaszl) N"‘“’“ Dlai) Olas JI disgll
eligibility for Coverage to Daman.

2.2 Eligibility Conditions. The eligibility and ke (o gaaiall ZhaYlg Al wlblial (055 . &dadl bg & 2-2
enrollment conditions stated in the Law (if | syigllclbliadl el cole JI (@day o)) dhall I3 oulsall
applicable) are in addition to those specified in Sl e 2 ) 3
Section 2 of the Policy. ) -

2.3 Omission of Eligibility. In case of a | Ol e adadl oldais slaginl sl Jl> § - &l i) 3-2
discontinuation of the eligibility requirements, Uas Olap Hlas) dadg)l cole Jo com L 4uaY)
the Eligibility expires automatically. The | .o &Y & giume egis bda of cpddl ulbaall/ s sall poleadll
Policyholder shall be required to inform Daman, ) e e llatie
in writing, of those Eligible Persons/Dependents ) ’
who no longer meet the Eligibility criteria.

2.4 Effective Date of Coverage. Coverage for ol gall pobeadl ddass 5SS Adaad)l Jgrie OLpw Gyl 4-2
Eligible Persons is effective as specified in the | Ll ass o ofde « &gl §35She oo losw Jyaiall Ayl
Wil Fayment. be made for Covered Semiems | SPSoHt fotel lawst 1nis dotl oo o b 2
rendered or delivered before the Effective Date o f ' www J.a 7. "‘ Y dasgl ’;
of Coverage/the Policy. Any request by the OPET M IR 0aT E037 RS =
Policyholder for the enrollment of an Eligible
Person must be in accordance with the Law.
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SECTION 3 Y el
TERMINATION OF COVERAGE syl

3.1 Termination of this entire Policy. This Policy ez goy dudasailly dadell odn RS WJo6 JSiaw dadgll elg)]  1-3
and all Coverage under this Policy shall Gl Lagal Bl 89S dall Fyylgall (3 Lolals
automatically terminate on the earliest of the )
dates specified below:

A. On the date specified by Daman, by written b JI ot )] dz gl iy cOlesd 0au5 Gl Eoplll § (i
notice to the Policyholder that this Policy shall Al by g 390 (pe Ul d8y3 A dadgll 0 s\l cdadsll
be terminated, due to the Policyholder’s
violation of the terms and conditions of the
Policy.

B. On the date specified by Daman in written cobe | o oled] dergd pi Ol o305 sl Gyl 3 (@
notice to the Policyholder that this Policy shall r*:-‘“?)ﬁ @13 dsbls Ologlas pud Y dadgll ol lgib Aady)l
be terminated because the Policyholder 3 Wbl ol Llait)) o of 4Gl o Jual . é
provided Daman with false information material G229 Aa8s) o g & o8 5] Ayl ade i

Jgraall Ol oyl e Hleel 50 da8 o)l oda JUas) Olas
to the execution of this Policy or to the provision d Ol EB 0o blel g 2 Ayl oda Jlia) ol
of Coverage under this Policy. Daman has the
right to rescind this Policy back to the Effective
Date.

C. On the date specified by Daman in written b d] Jas las] 4 gd o cOlasd oodad G o)l 3 (7
notice to the Policyholder that the Policy will | (38 &> of 1,3 j9uu0 Caan d2d gl 0d slgi] @i 4L did gl
terminate due to a resolution that has been Olass 385 Joeo
passed or an order made for winding up of ’
Daman.

D. On the date specified by Daman in written notice Al (s o] 4gd @0k Olowd 03daS G dasadl o)l 3 (o
to the Policyholder that the Policy will terminate | &i ol 0glall § Jidas oy dadgl 0dd sl dadell ol
due to amendm_ents in t_he Law or other Iegal ‘é\MLwT Koo 45390l ey o5 2l Gy Olasad of Iy
general regulations, which affect the Policy Bl buds ke

Lenle s les Sy
fundamentally so that subsequently no further
basis for the policy is given.

3.2 Termination of an Eligible Person's vasddl ddasi RS 8BS ol Cargey SR G0 s dudail clg)  2-3
Coverage under the Policy. Eligible Persons :Gooel Lol c0Ul Bouall golgtll oy LT § T81AL o 50l
Coverage shall automatically terminate on the i
earliest of the dates specified below:

A. If any of the events set out under Section 3.1 1-3 0l § ledke pogranall <@l by b fnlss e ST =13 (1
above occur.

B. Thirty-one (31) days following the date that 4 dady s Wl oo laga (1) idlig usly I (o
Eligible Person cease to be eligible as a Primary s ol (s pgale (10508 @il cpld gl Jolesdl
Insured or enrolled Dependent only in case of e Olas d8dlge Jl> 3 of sl 8y Al> (3 Ladd alomene
death of members or unless otherwise agreed by " s Ko Y
Daman in writing. - ' :

C. The date specified by Daman in written notice, in Oyl Jb § ez )ledlgr s o cOlesd 0ad=d sl gyl § (7
the event that the Eligible Person commits an act | L 3§ Jlaxwdl cguw o1 / 5 il Jlasl o0 os cpogall paseddl
of fraud and/or abuse in relation to the benefits ale esall OY of aadgll Sl § laky &)l Bleall 3ha
he_ receives under thg Policy or becal_Jse the );'T . 6131‘49&-:4&1 PR o l;GMJé;_;wL»S!]
Primary Insured permitted the use of his Card, 5ol Bade nb - ated R Bley e J ) os
or any other health care authorization document, | 7 <2320 . NI ) = 230 5”‘
by any unauthorized person or used another D31 pakdy dols Bl J
person's Card.

D. The date specified by Daman in written notice Ol o Jas Hladleez g5 o cOlawd oados Gl Gyl 3 (0
due to material violation by the Eligible Person of Sl 393 eawer By Jogell pasadl
the terms of the Policy.
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3.3 Obligations of Daman on Termination of the 145 o)l g wis Ol WlolW 3-3
Policy
Termination of the Policy shall not affect any | slaiwb @l cdb $T e ddasd) lg) of dade)l slg] 35 o)
request for reimbursement of Eligible Expenses Eb U deuide)l dovall wledsdl e ddovinedl Canbasl
for Health Services rendered prior to the date of disius)l Ciybaedl slajy Jagall paadl Cdb o gl
termlnatlon. An Eligible Pe_rsons reque_st fc_Jr sl e 65136 Mlgjﬁhywﬁég R ol e
reimbursement must be furnished as required in . 36 ¢ il slgl Fl 8 Liddeed) U1 Jmgell
Section 6. If the Eligible Person is Hospitalized bae u .‘ " ;L@ & ¢ M yd
on the termination date of the Coverage, hospital | 232 Ol psiiw (plduall § o)lyeinl 88 oo (el
charges for that continuous period of | °3# il Jdydadyl G lele o suaiall Oleldilu)ly gdliel) B39
hospitalization will be paid by Daman, according cudasill ol daS gl elgs] Zo)b oo Log 31 3> Byl
to the Benefits and limitations of the Policy up to
31 days following the date of Policy termination.

3.4 Obligations of the Policyholder on aseidl duass elgdl of Aid gl elgs] wis Aad gl clo Wbl 4-3
Termination of the Policy or Coverage of Aol dxdasdl § zyoell
Eligible Person )

A. Upon any termination of this Policy, the | 0Ol olxiYgsune dadgll b Jha cdidoll sl STie (1
Policyholder shall be and shall remain liable to @Y Cgdilaall LLudIl oo sy ol bludYI 436 g T ads
Daman for the payment of any and all Premiums
or part of Premiums, which are unpaid at the
time of termination.

B. In the event of termination of the Policy in 350 2-3 9 1-3 el § slx b L Tadg da39)l slg) V> § (o
accordance with section 3.1 and section 3.2, wabwwwg & ALl ez Sl olaga)
that It has paid in respect of claime subritteq | &) 245 2530 o a3l okl 3 oo o dasial
either by the Eligible Person or the provider (in (Jasall pasadl dodioll omall Cloasll glay
respect of Health Services rendered to the Eligible
Person).

C. Except for the provision contained in 3.3 above, aseidl ddass ¢lg] die ol 3-3 § 4ds posain 9o Lo sl (7
upon termination of the Eligible Person’s Coverage Ol 0lz5 Ygguuo dadgll clio S cdadgll elgl of «Jo gl
or on termination of the Policy, the Policyholder Qb o dume wleas B e A0 Al LSS §i ad o
shall be liable to Daman for any Health Services | sl dadg)l elgs] Bl e JWI padl & Jagall pasal
obtained by the Eligible Persons on a date TN el s
following the date of termination of the Policy or -
the date of termination of the Eligible Person’s
Coverage.

D. Upon termination of the Policy or Coverage in colio Jec2-3 of 1-3 solal) Tadg Auassll of dadgll oda clgsl wie (o
accordance with section 3.1 or 3.2, the psy 4 oylasy Josall paseadl JI las Hlad] dergs dads)l
Policyholder must provide written notice of Aol 0dd (e dall Wledsd! il dndlal
termination to the Eligible Person and must -
inform the Eligible Person that he will no longer
be covered for Health Services under the Policy.
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SECTION 4
PREMIUM RATES

4.1 Premiums. Premiums payable by or on behalf of

4.2

4.3

4.4

4.5

Eligible Persons are specified in the Policy
Schedule and are exclusive of any applicable Taxes,
including Value Added Tax.

Computation of Premium. Premium shall be
calculated based on the number of Eligible
Persons and the Coverage category

Payment of the Premium. The Premium is
payable in advance by the Policyholder to Daman
(as described in the Policy Schedule) prior to any
Coverage under the Policy being provided. All
Premium payments shall be accompanied by
supporting documentation, which states the
names of the Eligible Persons for whom payment
is made.

The Policyholder shall reimburse Daman for
attorney's fees and any other costs related to
collecting delinquent Premiums.

Currency. All Premiums paid by the Policyholder
will be in the currency of the UAE Dirham. Any
reimbursements paid under this Policy by Daman
shall be in the currency of the UAE Dirham.

Taxes. The Policyholder hereby agrees that if any
taxes including value added tax is applicable on
the Premium and other charges payable/paid in
relation to this Policy retrospectively from the
Effective Date of the Policy or prospectively from
the date of implementation of such Taxes, Daman
reserves its right to collect the same from the
Policyholder in addition to the Premium, in line
with the applicable laws and regulations.

3 P.w.a.ﬂ
Ly

0f Bl ol JB e AWl Al bLEY! O] LbLEYI 1-4
Y dadoll Jodz (3 Byls Adasdll § zhoW cnlesell poladl
ALl dapdill dupo pgany SIS § by Cilpall Jod

il sue bl de budll cadon bLdY Ol 2-4
Adass 868 Blelyo go Adastll (3 ZhsM kgl

il Ll sluw cogiww Al bLdYl oliw 34
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SECTION 5 0 euudl!
GENERAL PROVISIONS dele ',g,i
5.1 Administrative Services. The services dadgll ode 5)laY Aol Wledsl ndgs o AloYl Oledsell  1-0
necessary to administer the Policy and the | syl wlehadl Gusd Tab Laps g daiiall Ldaaslly
Coverage provided undxlar it will be provlided in dl;@ i (3 kB o gl 5T Olos (30 Ayl dir 35l
accordance with Dama_n s or |Fs designee's most Cllse g s Apls) Sloasdl @u Aads)l ol 50 Al
current standard administrative procedures. If o lanadl s ‘w| | oase cund ‘ sl oY) .J-é-‘
the  Policyholder  requests that  such ‘f‘ﬁu - "L; . gall ey ¢ = W DA
administrative services be provided in a manner | &}’L““’ o 2 Wﬁ)l“"’\"” do iuiad cOless Jed
other than in accordance with these standard | ©° Gixellsl Olesd Sl 4ddl lgind oy ) adl ol loull
procedures, and such services are agreed to by ! of Wledsdl s e Jguaml ghd
Daman, the Policyholder shall pay for such
services or reports at Daman's or its designee's
then-current charges for such services or
reports.
5.2 Limitation of Action. If a dispute between Daman | § L) doaall LY Olowd o 135 s9id Jl> 3 @2 90> 2-0
o Eheibre perans o berait of Patishordery ariag | (9! oo 08 bl gl ol s iyl ol s
e Olous Sboglas wls\,.dlleuz:
out of or is related to this Policy, the concerned party 2 Olo o lslie gyms ‘}“ N N f)wi R
and Daman shall negotiate in good faith to attempt AN > JV diogill = o 46
to resolve the dispute.
In case the parties are not ablg to resolve the dispute (B I a9 oy cogin Lod EUI > (yo TNV IR pus J> 3
between themselves, the dl_spute_ shall be ﬂl_ed, Aoy & andl lejliadl Digaad By Ao & duedl laal
subject to the parameters outlined in the Regulation | Lol U3 cdlall ol ,;y‘" S ellls sl ad)] Anas - <US.
for the Establishment of the Ombudsman Unit and | &% <7°9¢ Rl @5D3U“5AJ S A
pursuant to all other relevant laws and regulations, | Wy d4dranll Glejlall digud Bumg) (39 AIV adgall 335l
through the CBUAE Ombudsman Unit for the | Gsadl U "Huiw" $3Sell Bamiall doyall @hledl G panl
resolution of financial and insurance complaints (www.sanadak.gov.ae)
“Sanadak” website (www.sanadak.gov.ae) or phone S800SANADAK 3,1 5Ll tadl of
contact 80OOSANADAK (800 72 623 25), and any | _ .. Bogaad) 63 lslyo] ﬁgf““g)ﬁzﬁg’z;
other dispute resolution procedures shall be of no | = 2™ % .“s)’ ufﬂ‘é © i < vt )‘
force and effect unless and until the complaints | &= @ls pogaiell Go8II Clsly] slaisul @iy of Lo 3G 51 893 ]
procedure set out by CBUAE has been exhausted. 83Syall Baseiall doyall hleYl B pas S8
The complaint must be submitted to the | %= olejlall 2\3}“:3 Su=g I 63”: P'»"f‘a:” 29
Ombudsman Unit within three (3) years from | J! 3 gl Qusdl )0 e Wlgiuw (3) 03*-"03*-" dinalily
the date of the conduct giving rise to the | sSadl Cobio ple 7o)l (0 (2) ot IS gl (S9SCadN @uuds
complaint or two (2) years from the date on -695"“” P“""‘“’S dl ol Gl Gl
which the complainant became aware of the ) " ’
conduct giving rise to the complaint.
If the dispute or conflict is not resolved in accordance | ¢Sy «dlel 8,841 § sl> W ladg NI of gl Jo> o o 13]
with the aforesaid paragraph, as well as the Appeal | wlejlwll Lgud 8u>g A5 § lgdde (o graiall Bl Wlsly=]
procedures outlined in the Regulation for the | Lsalallwls 6,391 zlglls ol gz Tadgg duinelily dxdpmel]
Establishment of the Ombudsman Unit a_nd pursuant dl Clelil guaz Dl @35 pdylall o &3 M e B iy o)
to all other relevant laws and regulations, unless Do) 100 4 s 2l . 21 5ol Sloes
otherwise agreed between both parties, all disputes bgad Lpa> & bl c’:‘f’@b_‘w d“f"t’@”ﬁ “S ’
shall be referred to and determined by the Abu Dhabi LA289Jb (3lais Lawd ol e Lay 135 (!
Courts, which shall have exclusive jurisdiction to
settle any dispute arising out of or in connection with
the Policy.
If legal proceedings or actions against Daman dyﬁ“’wm @?wl ‘f3l‘:*3|3'»cf|‘b??| "'fl’!.t”‘ dl?‘%
are not brought within three (3) years of the W1y y=-Y1 ylall £3LL Olews plS Eﬁ:’jl’j" Ub‘*:‘“ (3)‘“3*’
date Daman notifies other party of its final Ole w2 590 Gl el 3> Jadug , 31!
decision, the right to bring any action against
Daman is forfeited.
. i o] o Aidgll 3 Wilaess ol .ol padly codbdad! -0
5.3 Amendments and Alterations. Any change to "S"""lg LGJ ° ‘w urjj“gu‘ﬂ‘”“ < -W)L 3_“?@% R 3
the Policy will be issued as an Amendment, | ©° 9% Slanle gy 222501 e Sz < J‘”/u“\"”
Endorsement, and/or Rider and shall form a part L““J’ Ol &d”&“ <Al o dL’*P*UW" Jo5 dadsll
of the Policy. Such an amendment will be made | J& oo ke adsill we ladd Joaiall &yl piady 093l
by Daman in accordance with the Law and is Sl ey Vg . dadell cmbo 9 Olawd oo S Jiey I asid!
effective only upon the date of Signature by an Lo e ST e J3ladl of dad gl s douo Jarws/ JuSy
authorized officer of Daman and the
Policyholder. No agent has the authority to
. damanhealth.ae PUBLIC | 12436R01 | 14 0f 28
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change the Policy or to waive any of its

provisions.

In the event of a modification/amendment to the 254! WM"U‘Q Lﬁﬁ‘uis "l':“:‘ / fr’:;j;f 1L> :_3‘3
Policy, all other unchanged terms and conditions, | T73% %< OF9 994 =l 2 ?{“,Jj
exclusions, limitations and scope of services 5 ST 093 9 ¢ p LS At 42y
under the Policy shall remain the same and

unaltered.

From time-to-time, the relevant authorities may uj‘)w: "t u‘“.mx:;f‘?l‘ sl J ! ULG‘ZU tfu“‘oy ‘uo UA
make changes to the Law. Such changes will oslsall Obre &6 o L gdell b et ;5,.,,@9
become effective as set out in the relevant Al
legislations.

5.4 Relationship among Parties. The relationships E—’iu”)‘ w\*_@ oles Uu 493@ > L"Q‘{w“‘ Uu 49)&:1! 4-
between Daman and the Policyholder is a solely 4"“9” T”L’o”“f% "d“’"““" U“gfb"“”ﬁ" @th"’ &dle
contractual relationship between independent o bl sl Olep pias Y elliS 5 cOlass ‘-f'u L“”?" 3 o= Sy
contractors. The Policyholder is neither an agent el Colo ) ab ga 9l Sy lguals 9o
nor an employee of Daman, nor is Daman or any
employee of Daman an agent or employee of the
Policyholder.

The relationship between a Provider and any Mb E’_\;@*“’m&?w <. ‘%Mj| Q?’A,‘m 49)&'_‘” ol
Eligible Person is that of Provider and patient. The | @'&Wdsloe -0ad 093 -Jodue 4o b’f“f’js;” S
Provider is solely responsible for services provided Jo5e pasd 1 ] lged
to any Eligible Person. .

The relationship between the Policyholder and :fogmcgawf‘fﬁ‘j@?‘iumuwwl
Eligible Persons is that of employer and : ,‘SP N G Sl A Mj i 5’“ "LAL wbe
employee or sponsor and sponsoree, or other | ©9°-Y93ws d&3sl colo sing .Ogil ol daS5)I § as 50
Coverage category as defined in the Policy or in | &k +lg) &3 § L) dalasall &8 i 9l Jmull o - 08
the Law. The Policyholder is solely responsible 3 Olaa) bl ads ey o(odladl ol syl ade eall
for enrollment (including termination of a gl WY 9 bog &g Dy (b gell ol Edbly el go
Primary Insured’s or Dependent’s Coverage), for Aasgll
the timely payment of the Premium to Daman,

and for notifying Eligible Persons of the terms and

conditions and termination of the Policy.

5.5 Records. The Policyholder and Eligible Persons “\{3’1 u‘myd‘ ua%wyb Uds) el “’L;w UMI >3
must furnish to Daman as soon as possible all | @ b UL“’?J’.’“‘” T OSes 2By gl § Olo
information and proof, which it may reasonably A5l Ao L) 05509 Jghne i Lgullas
require regarding any matters pertaining to the
Policy. L s I .

By accepting Coverage under the Policy, Eligible uab,ww u?ﬁfj, M‘TMJH WW‘ T J d’rg é)"w‘
Persons authorize and direct any person or o Ao Dl @ik (900 duse Sl g ¢ M"J
institution that has provided services to Eligible | 0 &= 91 &y Olaslasll 365 oo b Olap 3dlses
Persons, to furnish Daman any and all information | &> Olue Jadizis eedl deddall Cledsll dalaioll ol
and records or copies of records relating to the | @sdaig Jsine o &gllae 0955 ik Ologlasll ol b
services provided to Eligible Persons. Daman has 19018 slgus cxdlaodl I3 (3 Loy el gall oYl o e 1o
the right to request this information whenever Y ol byl ddle pogall b e aidgilly
reasonably required. This applies to all Eligible .
Persons, including Dependents whether or not
they have signed the Primary Insured's
application. o i .
Daman agrees that such information and records e,uw e .uwb uu}l’“{‘,& 3\"";‘ “’L;, Qu‘:’o @913:
will be considered confidential. Daman has the | #WSletd Loldl Cilnudl 8385 ¢l o ghad)l 3> Olos
right to release any and all records concerning | &)l dazlell sl dadollsgn Bloly buais (01,63 “"’53“1 douall
health care services, which are necessary to 83921 ) 9l daSDo!
implement and administer the terms of the Policy
or for appropriate medical review or quality
assessment. L i .
Daman or Providers are permitted to charge “’L; 4)54,‘.,3 ﬁj"”"q:“”‘_ Mf\;‘f‘ ‘f”fd 3 Olad GMJ
Eligible Persons reasonable fees to cover costs for | 9 ©Citwell sl B 4haidd cplagall (olnsd)
completing requested medical abstracts or forms, el (ol U e dsllaall ddall el
which Eligible Persons have requested. . . o o o
In some cases, Daman will designate other 6’>‘UL€>5|&W‘MUW”@ d}w;‘f»w“’a&“}
persons or entities to request records or | U3 oo dalaiall gl e Slaglaall | Dl o)
information from or related to Eligible Persons and el wiay B9 pall s Ol Wl e aaSll
to release those records as necessary. Daman's
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designees have the same rights to this information oda lag Olews gSUied @l Ggamedl udin Olaud Jud oy O giiasd]
as does Daman. ) Sloglaall
During and after the term of the Policy, Daman . el e e wtal x .
and its related entities may use and transfer the | ©'> Wl Olad) G doua clliSh dadgll 0L o S
information gathered under the Policy for research | 4330 crge Laoxr o8 Gl Ologhanll Jaiy Jloaaiuwl] d8M)
and analytic purposes. oy sl (o1,EY

5.6 Clerical Error of invoicing. The Policyholder
confirms that all the information (including | o oo $SWdads) colbe de o . 1ol aiaoll lasdl 65
member information) submitted to Daman in Ol 4] deutall (Lol loghne <l (3 L) uu,JMJl e
respect of enrolment of Eligible Persons under e dadgll Hlo) 3 gl Lolsall il Blan Lud
the Polllcy are co_mplete, true and corrgct. GBSl wie Olap 5Pl rowad e Aoouoy ddid>
Daman’s invoice will be corrected for clerical | |, 30 o4ne 3 lgie Oloss 2] o slasl oing cellasH
errors provided, such errors are reported to 5 (el Logsl) Aol Jgmia Ol Fnls i 853l i) ¢
Daman within 30 days of issue of invoice or ‘3'(‘9*“? LW) - y.uuf S ).y .),n O
policy effective date (whichever comes earlier). b PLL ol F o Ol "wu’“ u”d‘ du”sl"fb
In case of discovery of errors by Daman, such ) shyz] @i 5 Log 30 Oguat 3 sl s e 4834l
errors shall be reported to Policyholder within 30 DLl e Cliadl 9 @3Dad!
days and appropriate adjustment in premium
shall be made.
For example - errors in date of birth, gender,
commencement of coverage have an impact on 3 o) dys Jall Jos (e 055 0f S gehsl! lasd)
premium and the difference amount shall either | «adasl Jose Q)ﬂ“U@-@LSJJ‘ el comindl eDheall )
be collected from or credited to the account of dasd (§ 3ol L) gl Juwass @i OF de Jawd)l dad e 156
the Policyholder. AaGell cobio Olue ] Jawdl!
Clerical errors: .
Clerical error shall not deprive any Eligible . N . —Lﬁ%
Person of Coverage under this Policy or create a 0de Cazgas ddasill o Jo§e pasds S (selaoll Uazl o= o
right to Benefits. Upon discovery of a clerical &«bﬁbduﬁs‘w 29Ul 3 L 558 o Jgsu of dagssll
error, any necessary appropriate adjustment oo ‘);J,u 992l @Ml hdaddl shl Oless e o
shall be made by Daman. However, such Jl] o 5 of s dasdl GaLass) &b oo Loy 3. UM ‘w of
cc_)rrection shall be made within 30_ days of w&*"ﬁ‘ gl olo Ul 0l oy Uasdl g Las Tylas)
discovery of the error, after such clerical error
has been notified by Daman to the Policyholder
or vice versa.
For example - errors in details like photograph, )
address, name, employee number «3yl) duaseid! Bysuall Jio Juolaill § elas] — JUa)) Jouww e

5.7 Conformity with the Law. <5l )9 el Ol

a. Any provision of the Policy which on its Effective Ol gl dlﬁ‘a»}il 7-5
Date, is in conflict with the requirements of | dadsgll ¢K>l RY (“§> 61 dodad oz «dddg)l 0dd o gan
governmental statutes or regulations (of the @ujmy owlsl ldlaie ge -Jgaiall Gl )l 3 - ook
jurisdiction in wh|ch_d_eI|vered) shall be amended | ;. ol g (3815 () (At Dlgzr ¢y By3Uall) dua Sl
to conform to the minimum requirements of such lslly cledl! ells ollaial
statutes and regulations.
b. Daman shall not be deemed to provide cover to .

the Policyholder or Primary Insured or enrolled | e oo3all ol 4239l cobiad dudail 58 dgz Olod pineY 0
Dependent(s) and Daman shall not be liable to | &8> o Aggus Olord 09SS P9 clzmunall (Wllaal ol gl
pay any claim or provide any Benefit to the | sds Jio @ual o Jb> 3 dsiie (ST udi o ddlas
extent that the prgvision of _s_uch cover, | gl e gdliall ode Jio pg5 of ddlaall ods a8 of il
VGOt Of S S, o PIOVEON Of SN | bl oy st f sl St 1l s i
prohibition or restriction under United Nations il;w?m“i:f:uaﬁ?‘ 3 @)w‘; Ulifd{f‘,azd‘ “Mw
resolutions, or the trade or economic sanctions, : *"‘?” ° . ‘““_—‘.3’5“3 gnsdl > 3’ Lol C”bf“
laws or regulations of the European Union, | % Jsedl ddle o pandl Y Jlall o e Jio
United States America such as but not limited Basiall dgyall LY dlga 91/ Buasxiall dSLenl!
to OFAC, United Kingdom and/or the UAE.

5.8 Notice. Written notice given by Daman to an . )
authorized representative of the Policyholder is | &' dl ol J8 0 Jupll asdl Sl ua ChladYl 8-5
deemed notice to all affected Primary Insured and | oelddl oz JI Dlas] 4889l ol Jiay Jgsee paseis
their Dependents in the administration of this 3 3 o (oghd o plandly el syl egale Gagell
Policy, including termination of this Policy. The | Tlad] e e Ygsun dadgll cobio 0509 -dadgll ods <lgi)
qui_cyholder is responsible for giving notice to o gall ol J)
Eligible Persons.
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5.9

Any notice sent to Daman under this Policy and
any notice sent to the Policyholder shall be
addressed as described in the Policy Schedule.

The Policyholder should notify Daman of
any change in address or status of any
Eligible Person as soon as the Policyholder
becomes aware of the change.

Sanctions. Daman shall not be deemed to
provide cover to the Policyholder or Primary
Insured or enrolled Dependent(s) and Daman
shall not be liable to pay any claim or provide
any Benefit hereunder to the extent that the
provision of such cover, such payment of claim
or provision of such Benefit would expose Daman
to any sanctions, prohibitions or restrictions
under United Nations resolutions or the trade or
economic sanctions, laws or regulations of the
European Union, United States of America such
as but not limited to OFAC, United Kingdom
and/or the UAE.

5.10Data Privacy and Security.

Daman represents and warrants that it shall: (i)
comply with all applicable UAE data protection and
data security related laws and regulations; (ii) have
in place appropriate technical and organisational
measures, in line with the requirements of the
applicable UAE laws and regulations, including but
not limited to, the ADHICS regulations and ISO
27001 standards; and (iii) maintain all necessary
documentation to evidence its compliance with this
Article.

syl Colo dl ol Olad ] dzge Jladl T Juo O
Aadell gz § Jrate 98 losu

39l Olgie @ mad Sb Oled EDU] did gl oo o cpa
Adgl cbo ple day 23 pasds §Y Al Joall 2y
sl g

ool ol ddgll Cobial dass 1093 dga Olawd pim Y ibgiall
802 55 g Olowd 0585 g clanad! o laadl of (untsy )l e
3l sl ods Jho @5 OF U (§ dadio ST a3 9l e (S
Olasd (320 O lgles (o gLl 0d Jio 195 of dulllanl 0dn ads
o Bassiall @aY1 Whld gy dudS of Sl of wlsde (ST )
SLYL Aol 71Ul of o6l 9l of &0LaidYl gl &yl gl
el Y Ul Jaw e Jito 4S5, Busiall b glly (3 9)9Y)!
ShleYl g 91/9 suswiall dSlaal! cdwaIl g ddlye coSe
Basiell dyall

9-5

Sloglasdl duoguas-g ool 10-5

Ll wilsalls Jalgud e JUxedl (1 13T gaxiy Olesd L5
Loy Ao S Juad (2 folaglandl Hlamg (el dilazally
g 3 dadaall plsally ailgiall Oldlaie pe (el dawlis
el Gudg S Jaaw de g 30 (@19 Baziall doyall LY
ey G9ASIY oIy dall Sleglandl ol Aol (s ool sulas
GLY dyg el Gluiiually 356g) SO Blax=Yl (3 £27001 959!

8okl 2o go JlieYl
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6.1

6.2

6.3

SECTION 6

PROCEDURES FOR OBTAINING COVERED

BENEFITS

Emergency Health Services by Providers.
Eligible Persons obtaining Emergency Health
Services by Providers inside the “Territorial Limit”
as described in Schedule of Benefits, must notify
Daman within 24 hours or as soon as reasonably
possible unless specified otherwise by Daman. At
Daman's request, Eligible Person must provide full
details of the Emergency Health Services received
in order for such Health Services to be covered.

Coverage will be offered till the condition is no
longer an Emergency.

Failure to comply with all administrative
procedures required by Provider, may result in
denial of coverage. Enrolling for Coverage under
the Policy does not guarantee Covered Services by
a particular Provider.

Coverage for Covered Services is subject to the
payment of the Premium required for Coverage
under the Policy.

A claim must be filed for reimbursement of
Eligible Expenses within 180 days from the last
date of the treatment unless the Eligible Person is
legally incapacitated, failure to provide this
information to Daman within this timeframe shall
entitle Daman to reject the Claim for
reimbursement. Reimbursement for Covered
Services will be made directly to the Eligible
Person. All claims must be submitted in original
along with all related test results, itemized cost
and medical report that has been completed by
the attending Physician of the Eligible Persons.

Please contact us on +971 2 4184180 should you
face an Emergency.

Payment to Provider.
Inpatient treatment: We will contact hospitals or
doctors abroad and guarantee to pay their fees,
provided we receive complete information related
to Eligible Persons valid claim.

Outpatient Treatment: Outpatient treatment will
be covered on reimbursement basis. Eligible
Person will be responsible for making payment to
the Provider.

Prior Approval Does Not Guarantee Benefits.
The fact that Daman authorizes services or
supplies does not guarantee that all charges will
be covered. Daman reserves the right to review
each claim for Health Services if there are
questions regarding Medical Necessity. Under
these circumstances, Coverage of some Health
Services and supplies may be denied. Eligible
Persons will be notified in writing of any
subsequent adjustment of Benefits as a result of
the claim review.

A p.w.&l
£l e Jguasdl Clslyz]

JB e dediiall (g)lghall @Yl § Blake)l dovall Glodsdl -1

e Oshazs ool glagell polssdl e rany deusdl 3930

Js ©leasdl o930 Jd o0 19)lghall WY (§ Ao Sleus

Olawz Hllas] (@dliadl Jgdr 3 e 98 WS " 3lazd! Gladl”

sly 3 GO suomy o Lo Sew B9 231 (3 ol el 24 UM

Ao Juolds @5 Joall pascadl e g cOlae Ll Je

oo ddasd Jol o0 gl @3 @I Blall dovall Gloasl e
Al ledsd|

. Glgkll Al Jlg) s> dudasall A a9

JB o0 dogllaadl LylaYl Wilely2Yl aazm plAY) pie (S350 U3
cod ddasdl § ZhaYl g Vg Lddaidl e Gleyadl ] 2954l
Aiamy 3930 a8 e Blasall Wledsdl Ao Jguaxll dadgl)

L)l @iy dbog e Blasall Gledsl dudais e Bl o]

logs 180 UM dasiall Capyliaall slafwy ddlanll @uds sy
453l adadl a8l Jagell jaseadl oo o) b e 13T )l oy
@il LYl e I Olers J] ©laghaall sl @uds pae O ¢
Slodsd! LGS sl aws dllaall 00 283 ad) Olowd Jgsenm
Olaell g @ Com Josll pasad! ) ke slasal
dadall 8Ny cdlall Wl whlasYl @ awr o 4l
sl @L’.AJ\ cuda)l JB e dilas ] gﬂ\ ‘—5:143\ )3_).53)\3

LN

(35) I o0 (P29 J.,abi.” &R c:ﬁ_)Uo Al L)")":‘J‘ J= (&g
.+97124184180 &l

JUasl el "Olasds" gt 1 idanall S35 LoBY1 0930l 231 2-6
Ol &y cppladl g8 ¢y uSTlg )l & LY of Sl titnally
ok 5all GolesSl) dmall ddlasll (s Ae8 loghas (A5
Bl (ooyell e Adail win el labll (3 Ml
e gy Al Dlall Ciylas syl Clb gelud e
293l Bl Jagall jasadl

AV Olas> A2dlge yaa O .28lall cponal YV Albuanod] dkBlgadl Y-

Okl ez dxdass e Y Olingas 9l Oleds &l @uis e

& dovall Oloasd) s (S daxlie § i Olap Jadidy

oda Jb (39 . dub Bge deasdl 055 Jg> HSi gl

Al Slgally Oloasdl pan ddais (a8 oSay cdg,kall

de dasY edbans b Las cpdagall polseadl Hls| ey
Oldlasl daxlpe e cax 28Ul
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6.4 Denial of Already Approved Services. If de Jol S olas caadly 13] Llgde 31gall Olodsdl jady  4-1
Daman first approved a treatment and at a later | e (il e bl pausid da &Y Alye § o @A e
stage the condition is discovered as a Non- i a8y Oled) G oYl oda Jie dﬁ Alasal) dnpls
;:r?vered condltlor_1, in SI_Jch a situation Da!ma_m has < 5 ol ot e g ghaus :“'3 Ll oo Dl

e right to decline this case from beginning or s 6159 "w‘ 5 o |‘ PN o
the maximum liability of Daman shall be up to 2 &3 ibadll gz 183 dagell ‘.’Lf_"";?
the Diagnosis. The Eligible Person shall pay all ol el
other expenses after the diagnosis.

6.5 Examination of Eligible Persons. In the event Lol Jg> M5 ol el 3929 Ul § - oald3odl oVl axd  5-6
of a question or dispute concerning Coverage for Jgaae Sin callas of Olasd) G2 cdouall Olodsdl dolsdl
Health Services, Daman may reasonably require ey Olod G Usiie b Jud o b gall polesdl jams
that a Physician acceptable to Daman examine T . Aolsdl i
Eligible Persons at Daman’s expense.

6.6 Recovery: The Policyholder is liable for all ez dad Sluw e Y9sume didell b Joiy 334w 6-6
claims paid by Daman to Eligible Persons which Ul @ o sall (oleadl Olad Jud oo de gdaall oldladll
are: )

¢ In excess of the individuals Benefit Limits, d0,a)l dadiall a8l Ul jolxs e

e For excluded Treatments * *ddaaill e oliiuall OlDa)l o

¢ Claims made by Members who are no longer cilaT Ll ) (ol b oye dediall llasll o

eligible for cover Al § ghsW
*Refer to clause 9 - General Exclusions dola)l Wlbdiwdl = 9 wel) goyJI*
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SECTION 7 V owndl!
COVERED SERVICES Blagell deall Olods!

Covered Services described in this section are Covered | m3lalldgdr §)S3 o513 Blake euudll o § 8)sSdall wlousd! 0S5

only if the services are assured in the Schedule of (sl ke UM Byl duds xS ol 131

Benefits and as a result of an Emergency medical ’

condition which has occurred during the Trip:

7.1 Emergency Outpatient Health Services. | » &bl Cblall @l Gl dovall Clbukl 17
Health Services for stabilization or initiation of eVl pMe (§ eudl 9 @l D] Gug douall Gledsdl
treatment of Emergency conditions provided on an 3930 (youd &l Olslall daxlpe day i puds gy d5lall
qutpatient basi_s in a Health Seljvice Provider )l (5l glall lods st duasyall Lol Slodstll
licensed to provide Emergency services.

7.2 Diagnostic and Therapeutic Services. Health | &=wall Glasdl Joidy &dMally duasseidl Ol 2-7
Services for outpatient surgery, laboratory, dxily pizally Al bbbl 3 Aol dplyl
radiology and other diagnostic tests and | =Ml i) deddell cldly 6,39l Lol ©logilly
therapeutic treatments (such as chemotherapy) doedall Gl o 5T B (e (S3asS)
provided by or through a Physician. ’ ' o

7.3 Emergency Day Treatment. Services and | & &ediall slgally Gloasdl igylghll dl> § d>lghl psdl z0e 3-7
supplies provided in a Health Service Provider, idanadl (§ Ao 2lla 050 Y laie cdouall Gledsdl 3950
when there is no overnight Confinement. This | sske & lgaids oSay Y &)l lodsd! L Jadd dniiall odd §udas
Benefit only applies to services, which cannot be ) i ol Bole S cdumyls
provided in an outpatient facility, such as a
Physician’s office.

7.4 Emergency Inpatient Hospital and Related | J& Wighll oVl § (al doddiall dpmsall Cloudl - 4-7
Health Services. Confinement, including room | Cwwll Jeids &BYI A8l I3 Oledsdly (fddwe!
and board, and services and supplies provided 3 LY bl dediedl Gilpgadly Olasdly clbaglly
during Confiner_nent in a Hospital. Health Services Ol o of b o sl bl @B ) (il |
(r?urit_ ble_:1 plrtohwsded_ by ordthr?jugh_a PhyEs|_|C|_at1)r|1. 3 U250 pases dold] sl deddall douall Oladsd! pan b

ertain Hea ervices rendered during an Eligible KT % 3 dasls eSS Ast)
Person's Confinement are subject to specific 24 95 3 (e 98 Lo g 39:8) Al 0555 45 :
Benefit restrictions as described elsewhere in this 59)
Policy.

7.5 Professional Fees for Surgical and Medical | <Y dubally dlemll Clusdl ogase dugall G 5-7
Services. Professional fees for surgical services | &3V dovall dleyly dalzdl loasdy dolsdl dugall
and other medical care provided by or through a ol @85 ok OF o oada)l Gl o ol Jud oo dodiall
Physician. Health Services must be provided in a e 13@\ Blail U315 douall @lods!
Hospital setting.

7.6 Ambulance Services. Emergency ambulance | &l dawls Jadl oh dlall Yl § Ol Bl Glods  6-7
transportation by a licensed ambulance service to Glodsdl 4d puds Ol oSy pddlue A J] Lasye Claw
the nearest Hospital where Emergency Health L)lghll WY (3 Y] ddasidl (G s Vg &l disall
Services can be rendered. Coverage is only i
provided in the event of an Emergency.

7.7 Companion Accommodation: For an Eligible | & 0B «Jagall jasid) Ll . (pddunll J3-15 (asyell dddlye  7-7
Person, in cases of medical necessity at the | a5 ¢oSiw (@laall Codall o duoging dudall )9 52l Ul
recommendation of the treating doctor extra | _aastuwedl sl d8yal @ Jogell jaseiad (addlall o d>l dold)
charges fc_)r the room for one companion 23Ul Jgazr § el 6231 usll a9 3lase
accompanying the Eligible person in Hospital are
covered up to a maximum limit as described in
Schedule of Benefits.

7.8 Repatriation of mortal remains. In case an | ‘Wiz J& i 4B (Jagall jasidl 8y Jb> § Okl J&5 8-7
Eligible Person has passed away mortal remains eyl 0adVl dsdl a2 Olasaless oi&cqbosll albgo I
will be repatriated to country of origin. Daman 2Ll Jgd (8 ale
shall be liable up to the maximum Limit i
specified in Schedule of Benefits.

7.9 International Emergency Assistance | Jesl sy IS deddell ssylghall Al § Aol Busluwdl dous 9-7
Services. Assistance services in case of an | J3 e ddoul sueluall dous @udl w2l Wl § wMlaally
emergency during business trips and holidays in | cleas 0] .0leud Jud 4o il o @ dasasaiall susluwll a8
a foreign country. International assistance Ul ok (3 5yls Blaiall d sl Buclunel]
service is provided by a specialized assistance -
company which is assigned by Daman. Covered
international assistance services are described
in the Schedule of Benefits.

All Emergency cases do not require prior approval but o 05 uwwwwa J! gd)‘ﬁw‘uyb@vmy
should be notified to Daman within 24 hours. Aelu 24 05as § e Ola Jlad]
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SECTION 8 8 el
COORDINATION OF BENEFITS, SUBROGATION Sl fuYly UMY cadlall Gl
AND REIMBURSEMENT - :

8.1 Coordination of Benefits Applicability. This | Luic ia gdlall Geudi u Guda . 2dledl Gudal d40K0| Gaudi V-8
coordination of Benefits (COB) provision applies o) dudais maliy wﬁ?mw&ujwwlw
when a person has health care coverage under G 9l F A9 Gt Ao dley el cod ddaadl )b §
?oovr:ragtzaunndeorng nocr? V;rr:f?techglr?tr; hélanl(t:rlwug;nrg Gl o2 S35 '-(:%S;d‘ ¢ uwemw,w w, ‘Jséy,” o
program or where coverage is provided under a DI Slolesl) o 5,21 m “,ﬂ eo T ! . ‘éfé

. - lodlax! iy o caidl Jl> by Olws 3 dyladl el
government mandate). Benefit payment will be i e A O ] T R
coordinated with the other coverage according to | = ¢* %100 ol B8 e L}mﬁ“)‘ pasddl o3
the standard administrative practices of Daman. | & Gl e Jagall pasall ly of e 84S0l wlaadl
Under no circumstances will an Eligible Person be | ot 08 [gad5 @)l gdliall uuds Olliins @uS § Olowd
reimbursed for more than 100% of eligible 639!
charges from all insurers. The Eligible Person
agrees to cooperate with Daman in providing
documentation of Benefits paid by other
insurers.

8.2 Subrogation and Reimbursement. I pax—s Jol> o Hlue 30 ISV 0] .passailly MY Y-8
Subrogation is the substitution of one person or | g &5l a8 Geeus Gan lawd )31 dg ol pase—& Joxo 4
entity in the place of another with reference to a U ginall dagdll Sl3ilul & Gl o8 Olania) 050 . 3> of ddllas
Iawful claim, §Iemand or right. Daman shall be ) il ) Olamss b oy dedioll cadlially coloasll
entitled to all rights of recovery for the reasonable 2o datke of A ites 36 ol dg 5 CJB Chyb (sl ¢
value of services and Benefits provided by the p2ih dajle s ww .;H%’?j, L7 6"’0
Insurance Company to any Eligible Person, from Jagall pasad s Jl oladall 4o ol gl
any third party or entity that either provides or is
obligated to provide Benefits or payments to the
Eligible Person.

The Eligible Person agrees to execute the process | W) 35Ul gz puludy Jukisy gudgs (de Jojall pasadl 3915
and deliver such documents (including Sy Olaws JI Blasall Canyliasdl ode Balels ugas HL3] ell3 3
undertaking to reimburse such covered expenses (Al sl CaiS e dddlgally (351 Alg> plaiy L,l”
to Daman a written confirmation of assignment, esasl s @ Baslual) Owwwdﬁuw;ﬁj
and consents to release medical records), and ? ’ T
provide such help as may be reasonably requested
by Daman.
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SECTION 9 9 !
GENERAL EXCLUSION daladl ol ldiua!
Unless otherwise specified in Schedule of Benefits, the ddall Wilely2Yly Olngzadly slgally el &S (§ by AW Al
following treatments including Medical Conditions, Items, oda e Bliiue A8MaJl I3 Lg) da>Mlg g ddlaiall Casylbasll 458y
Supplies, Procedures and all their related or 28Ul Jgu (3 el Mo Sk NPREERN]
consequential expenses are excluded under this Policy )
unless:

a) Health Services, which are not medically Lab 2900 055 Y (@l cdonall wloasdl (1
necessary.

b) All expenses relating to dental treatment, dental | sy OUwdl pabl coluwdl Za BNl I3 Caybasll 86 (0
prostheses and orthodontics. 0Ll

c) Custodial care, domiciliary care, private duty | dxilue dley ¢peldl pawedl (Adiall dleyl Siall dley (7
nursing, respite care, rest cures. (Custodial care | x& Glusdl (1) b Szl dley) dl)l =Y dley 6,1
means (1) non-health related services, such as (Y) 5 cieagdl Bl ealblas (3 Busluedl Jio cdouall dalaiall
assistance in activities of daily living, or (2) dadiall of slaadl J) Gug Y @y doeall dalaiall @laasl
health_—related services whlc_h do nqt seek to cure loasd! (¥) of el & I el led s Y olid Sl
or which are provided during periods when the Tl orte ol il - Aol aie 5510l 5Y Al
medical condition of the patient is not changing, or (b ke ol il e dhlsie B3] &

(3) services which do not require continued
administration by trained medical personnel).

d) Personal comfort and convenience items or Y Jbedl Ja e duaseadl 1y dwlidall leasg sgm (o
services such as but not restricted to television, dads cJreztll gl Aol deus (Sl c0g3alill ¢ pasdl
telephone, barber or beauty service, guest service Allend) darat)l Oolngzely Qg_\;.db YN
and similar incidental services and supplies. o : )

e) Health Services and associated expenses for daexdl Olehzb dball ol Layladly dovall lasdl (2
cosmetic procedures. Cosmetic procedures are | alae s J] ddslgll Olely2Y s § pasdis Juazid] Silelyz]
those procedures which improve physical Al @l o daxb dslyr Cod W WOTILE IV P |
appearance. _( Cosmetic surgery is not surgery Ao )l (s 50 1) (guthyl) gl o L}B%mji o
which is incidental to an Injury, Sickness or ( | oo ool gwanl o)
Congenital Anomaly when the primary purpose is ’ Ot RS e
to improve physiological functioning of the
involved part of the body.)

f) Health Services and associated expenses for the Sl e bl Plall Buslall Cayliandly duoall Clousdl (g
surgical treatment and non-surgical, medical Olods cgalys dly ¢(Audpal) Liswdl SIS (§ Loy) drawad] (glall o
treatment of obesity (including morbid obesity) 9! ) (5,5 Sl of
and any other weight control programs, services,
or supplies

g) Health Services and associated expenses for | 3 gyl Sleasdy Aall b Caylaslly doall lassd) (5
Experimental, Investigational or Unproven I dalaily 32l cobMal Buaiandl e gl Adbadiwdl
Services, Treatments, Devices and 2 9 ddlaiiwdl dw,zadl ladsdl c38 Jl> 3y . adlaall
Pharmacological Regimens. The fact that an Szl el pBlaall el Aol aﬂ?auol;,wuwf |
Senice, Trestment, Device or Pharmacoiogical | 77 2L LUt Ul 6o ) vams A1) i

' 1 i UL e 8 Caia e ol Jladiul 5
Regimen is the only available treatment for a 2 e oz
particular condition will not result in Coverage if
the procedure is considered to be Experimental,

Investigational or Unproven in the treatment of
that particular condition.

h) Any Health Services and associated expenses for | «ahall (gogall aiall Ao ©I3 Calacy dome wlods & (¢
alopecia, baldness, hair falling, dandruff, wigs, or laiacedl y2zdl ol ¢ ol J1 8,43 ¢ pasd) adlud
toupees.

i) Services and supplies for smoking cessation Oyl ey psuidl Cady el dpbdl Oilngzadly lousdl (b
programs and the treatment of nicotine addiction. 89Sl e
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j) Non-Medically Necessary amniocentesis. Health dusuall Gledsd! lubs dgpall a8 Gouedl Sldl Sliog=d (&
Services and associated expenses for sex Skl edall (puizdl e Ollens dlall WId Ciyladlly
ansfomnation Oberaons, YOUTIry SKSTUZEHON | gu an g s ol i S 0 sl

: izl 3zl g Dguasdl pae [dguasdl ANl 13 Oleusdl
supplies or services. All services related to g P /4 ) =R
fertility/infertility and sexual dysfunction.

k) Prosthetic Devices and Durable Medical Equipment o @) Lo cdaslWl dedall 832l duclilawl sbac)l g 554291 (&
unless approved by Daman. Oless Ji8 oo Lasleie]

I) All cost relating to below mentioned hazardous 8 lasdl olbladl 3uslal Cadsl B8 (J
activities; Oludliall gl WL o) OBlus o0 g9 ST 3 Sl .1
1. Participation in any kind of power-vehicle 5681 alad ¢ yatedl 2l e bl 2l . f,, SUslig

race, rally or competition (Rs¥ g ) ot o ) u Lt 2
2. Climbing activities (mountaineering, rock- dige dply olblas 4y 3
climbing, pot holing, abseiling)
3. Any professional sports activities

m) All expenses related to hearing and sight Jlwglly e madl mmuals goudl ooty dalaiall Ciylacdl 888 (o
correction tests, audiovisual aids and optometry. el polides (pall Jaxdy pewdly 35, sueluwl!

n) Growth hormone therapy. 9ol O90y940 A1 (O
0) Naval or military operations of the armed forces or Bogzdl Olgll gl doel el gl &, wall gl dyymedl Slideadl (0
air force and participation in operations requiring Csllaall ol Pl plusiiu] Cllass @l Oldaall (§ 35wl
the use of arms or which are ordered by military | o) (layYI dsslSa) &3,Swuall olal Wi uﬁ)ﬁb B
ﬁll:éhorltles for combating terrorists, rebels and the ABlasdl Oldanly
p) Wars and circumstances comparable with a state | gda)l Jlasl g3l eyl Al dguadl gLo99lg gl (8
of war, invasion, act by a foreign enemy, hostilities | i a0) oyl Do) dgolinall EolasYlg Ad1aadl JlaeYI ¢ oyl
and warlike events (with or without a declaration Oluanl ccsadl Jlas! ddadl Gysdl (el Al o;{gl 090
of war), civil war, riot, mutiny, revolution, dole dalus f oS &l cya yals eneldl of 8y3Liaall Jlos e85
confiscation or nationalization by order of any 0 Lodd of anols LB L P T :

. o a2 lsd gl ol Bpathy pasis e J3be Bpad g cdudoa ol
public or local government or authority; any act of § )l <l T R
a person acting in the name of or in connection | 9 G W Sl plal IS Jplonad Sug lebaie &0
with any organization whose activities aim to B58lL 348
overturn a de jure or de facto government
violently.

gq) Nuclear risks: e.g. exposure to nuclear energy gzl codleladl) dggdl dBlall (ol Jie 1doggill Jbolsall (B
(nuclear reactions, radiation, contamination) or | gkl of Lgegs olS LT dogedl wolakseal ol (sl gl
nuclear waste of any type or chemical 59LasS!
contamination. )

r) Natural perils such as but not limited to | &) «obloadlazdly Jlell du—w o el &S0 (0o
avalanches, earthquake, volcanic eruptions, oo 31 g9 Sly ol gall oY) ¢ 2Ugadl ccnSIAI o)V
tsunamis, hurricanes, tornados or any other kind Auadall (bl
of natural hazard.

s) Any act of terrorism. For the purpose of this Ju e, am gyl Joadl 016 (zLadl (o3 .ém)h}wéi (3
endorsement an act of terrorism means an act, o clagaluseiwl Lodgill 9i/s Caxall 1/9 83aIb — nam (395 Jll!
including but not limited to the force or violence Sy ol ig,.m (ke gazs) de gamn 9l L (61 il
and/or the threat thereof, of any person or o (©laliia) Aabiin sb s Lo of o5 B of B3yias Oglans
group(s) of persons, whether acting alone or on Los (A 1 of G3lanb eike «(loSr) dagS
behalf of or in connection with any organization(s) (R e “:U uj‘ L it ats 7
or government(s), committed for political, | /9%s5>lde s ill ol Dlul 51 4850 5l Qslae
religious, ideological, or ethnic purposes or sy Al § o sy S gl Osennd! @2 9l
reasons including the intention to influence any
government and/or to put the public, or any
section of the public, in fear.

t) Criminal act of an Eligible Person, violation or By Uglomo ol Gy ddgo pase i ol o 2l Jeadl ()
attempted violation of law and resistance to lawful U3 e 756 oo ol ol g gslall Jlazey 3;3&‘5 RYSH]
arrest or any resultant imprisonment. ) ) ’
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u) Mental Health diseases, including
pharmaceuticals, in-patient and out-patient
treatments.

v) Outpatient prescribed or non-prescribed medical
supplies including but not limited to elastic
stockings, ace bandages, gauzes, syringes,
diabetic test strips, and like products; non-
Prescription Drugs and treatments. (Bandages,
gauze etc. are covered as a part of emergency
treatment given at a Health Service Provider)

w) All preventive cares, including vaccinations,
immunizations, allergy testing & desensitization;
any physical, psychiatric or psychological
examinations or testing during these
examinations.

x) Enteral Feeding ((infusion formulas via a tube into
the wupper gastrointestinal tract) and other
nutritional and electrolyte supplements, unless
Medically Necessary during treatment.

y) Services and supplies for analysis and adjustments
of spinal subluxation, diagnosis and treatment by
manipulation of the skeletal structure, or for
muscle stimulation by any means (except
treatment of fractures and dislocations of the
extremities).

z) Acupuncture; acupressure; hypnotism, rolfing;
aromatherapy; homeopathic treatments;
homeopathic drugs; spa treatments, relaxing
massages and other forms of alternative
treatment.

aa) Health Services and associated expenses for In-
Vitro Fertilization (IVF), Gamete Intra-Fallopian
Transfer  (GIFT) procedures, and Zygote
Intrafallopian Transfer (ZIFT) procedures, and any
related prescription medication treatment;
embryo transport; donor ovum and semen and
related costs, including collection and preparation.

bb) Elective non-accident related surgery for
correction of refraction errors and/or
Improvement of vision (quantitative or qualitative)
such as but not restricted to radial keratotomy,
photo keratectomy or laser surgery.

cc) Nasal septum deviation; nasal concha resection.
dd) All chronic conditions requiring hemodialysis or
peritoneal dialysis, and related test/treatment or

procedure.

ee) Any Health Services and associated expenses for
HIV, AIDS and all related medical conditions; after

diiwadl § 21 (g A3 (§ Loy daliall Al (olel (U2
Ayl Gilalally

Glsball § arlped A9 090 padl o Ay gall dudall Wlimgill (@

cél_,wd\ cui:\.&.” clalona]! cEUJw.H Gl el L_g LQJ (&;}.?JL?’J‘

e ©Mally L9y falilenll Olmiiallg (Sl pamd w8l

OB Jl (3 ollare piad a3y ppladl cololaall) a8 g0 9ol
(Aol Olessd) 2950 Jud (1o paiall t)Uall 2N (0 632

c&b‘&\ Lo sl (Olaakaill 3 6 Loy (&;}j@jﬂ Lle I K (&
o ddae dolawr jogmd Al (dulusdl Allg dlud] pamd
Ologxall ods IS b3l @i ol gl Ak

el dl sl IS e udiall Jdloms) dds il pussdl (¢
JKad @ e e ylgadly Ll Jdlxs e apeg (Sohall (oad)!
- il § A2 § Lyg o ley

3 G sl Jausy Jalosy Aol Olpgmlly oleasdl (3

Sl (305 Al g 2 My pans )l Oldos «(§yaa)l 3ganll

ISl e slisianl) JSlang &l bl sl of ¢ alasl]
(s s

b Uil @gadl flas )b dadlasdl € YL 53-9Jb dadlaadl (U2

el ZMal 4l jglaall Ml Sz lnall Dl 2L

RIE |- PR WRTI[E RUON [RVIN [ YO [ T EN -SR]
2 2l e

dawlgy sl Aall Gld Caylaally doall Oloasdl (B

J&5 Olelyzlg coglls s (3 Olaigd! Ja5 Olely] el

£l (a2l Jass Ao Wl oldle iy cogllé 31 ac il

ells 3 Loy cdlall @l CadBilly dgiell @blgeadly Glazsgdl
il Jaam]

SLaSEY slas ) olgall duatall pe LylusYl d>lal (§
ezl Y Ul Ju—w e (A4S 9 due 95) L3I s 91 /9
3L Aoyl o pgaatll 46,801 Z3e (dasdL 4,80 e

s

Yl Byloee Juakive] fCaiVl s Blys] (1
cBlaall 83k ol padl 83k (i &) Lapell WYL JS (2
A I3 lshzY ol gl /paxally

oo Pl Alall @l cayluadlly doxall Gleasdl oo & (22
A €8Nl 3 ddall Nl (9 Jud! dudSall deliall ais

confirming diagnosis. asead ush

ff) All cases resulting from alcoholism, use of drugs & Wbl plaseiw] (JgxSdl e sl e daxr Wl LS (o0
hallucinatory substances. gl Bl gag

gg) All cases related to viral hepatitis & associated cilacl 40y (qwgpdll WSl Gleidl Aall Ol Cleasl B (22
complications except hepatitis A. ) TSI Olgd] el
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hh) Birth defects, hereditary defects and sicknesses,
Congenital diseases for new born and/or
deformities unless representing a life threat.

ii) Senile dementia and Alzheimer’s disease.

ji) Air ambulance transportation and terrestrial
transportation in non-emergency cases or by non-
licensed ambulance services.

kk) All cases related to Maternity.

II) Any test and/or treatment not required by a
medical Physician, unless otherwise specified in
the Schedule of Benefits.

mm) All cases requiring non-emergency In-Hospital
treatment/services.

nn) Any In-Hospital treatment, tests and other
procedures, which can be carried out on Out-of-
Hospital basis without jeopardizing the Insured’s
health.

00) All cases requiring emergency In-Hospital
treatment/services, which have not been notified
to the Company within 24 hours from admission.

pp) Any test or treatment, which is not related to a
specific symptom and/or disease. This includes
examinations required for employment, travel,
immigration, licensing or insurance and related
reports unless otherwise specified in the Schedule
of Benefits.

qq) Any pharmaceutical products, which are not,
considered as specific treatment for a particular
disease and/or not prescribed by an approved

Physician.

rr) All substances which are not considered as
medicines such as but not restricted to
mouthwash, toothpaste, lozenges, antiseptics,

milk formulas, skin care products, shampoos and
vitamins (unless prescribed as replacement
therapy for known deficiency states) and all
equipment not primarily intended to improve a
medical condition or injury such as but not
restricted to air conditioners or air purifying

systems, arch supports, convenience
items/options, exercise equipment and sanitary
supplies.

ss) More than one Physician consultations in non-
excluded cases in a single day unless referred by
his/her initial treating doctor & the referral if
medically justified.

tt) Lesions resulting from attempted suicides or self-
infliction.

uu) Officially (WHO and/or National Law) recognized
epidemics/pandemics.

vv) Complications directly arising from services not
covered.

o /9 uo.ladl og—adl @Syl (ol 9 gl BVl Lgus (99
BSledl e lapugs Sas o b ol gadll

o3l (oyeg ds-gsuidl By ()

oasyall e Blawdl Glads gl 1)l glall

83Ygllg Jamdl 2Bl I3 el S (bl

Sio @) e coapdall o3 0 glae ae e ol paxd T (S
23ball Jsir 3 el sy

Gtall 3 Bl gt Slads /e ]zl @l oYl S (L

Sy @19 ¢ dtiianall § 53 lslyzls Ologmd e T (JJ
ade gegall pasidl doup (yas 093 (fddiensl D> g pldll
sl

@9 e il § D)l Slods /pdle J] gl @l I S (pp
Shdusedl Jg33 (e deli 24 IS Lgie Slas D] o @)

1oy dos (250 ol [9 poyms Blate & (e ol paxd T (00
Byl il Joandl (1,2Y dgllaall Lo gmall i
& 3 sy STy @lle A8l ld yylallg el gl yaus Ul
" Ul Jou

91 /9 rae pose) due e a3 Y (@ly ‘azxgoi Ol ol (peow
alae b UiB 0 g0 g0 pE

Uy i pandl Y Jliadl Joee e D90l _ias 5Y @ olgadl 236 (g8

‘4.3‘)&)3\ ceadadl clyglanll ccnliunall oL 0920 ‘o.o.]l

ooy o @ L) Sliaelizdlly greladl B iudl dlall ot

2 Oldaal 488y (A8 9, mall cralicdll ads G (ol CM:S

die Je LY 5l zall gl (s Sol lg 394aiall

oS E3led cslggl) s dalail of slagll laSe L pasl Y Jlnll
Aouall Slngmilly ol B¢ )l Shls / 550 cpdall

Lonb\jﬁyéow\ﬁul’w‘éwybm*dwﬁs‘ (B
h«b)ﬁd;g;dlusgd@&dlwblldduﬁd}m(d

Il eldol of Sl Y glxe oy Gzl 4631 (oo

Ol 5i/5 duadl doxall delaie) Loy Loy CBjinadl L0991 (B33
APEN]
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ww)AIl kind of educational programs and/or learning
disabilities, treatments unless otherwise specified
in the Schedule of Benefits.

xx) Treatment of venereal diseases transmitted by
intercourse as medically accepted.

yy) Health Services and associated expenses for organ
and tissue transplants, irrespective if Eligible
Person is a Donor or Recipient.

zz) Any transportation costs in case of a treatment
abroad for non-emergency cases.

de 8)ad)l pue @Y 2o 99 dpadaddl golndl $lgil S (i
28Ul Jguz (3 lls s S0 o Lo ¢l

Ugaiadl Gyl s b Ugiiadl (51,09 Calisen dnllan (@
b

cdoruiYlg slacl g3 Ly dadyall laaily doall Oledsdl (G
(sl ol g iedl 9o Jagall pasadl 08 13 les Haill (3 pa

28 35l B @ o Al (§ eldy Jadl Caylyae 8 (&2
85Ul I
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SECTION 10 10 el
SPECIAL CONDITIONS 4ol by b

10.1 Daman is responsible for interpreting the Benefits | olaioll Sladsdl bg55/ awis e dggunall dgzdl (2 Olosd iad 1-10
Covered under the Policy and the other terms, Olaudilly by adl gl 8K judd e 9 dadell oda Geus
conditions, limitations and exclusions set out in the 33 gIL A8Me Lg) Aundly wilyly3 iy gl 3 83)lgdl Olsbiiwly
Policy and in making factual determinations ) Agaslio o
related to the Policy and its Benefits.
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SECTION 11
PREMIUM REFUND

Before Inception of Policy, Policyholder can request
for termination of the Policy or deletion of the Eligible
Person only if (a) Visa is rejected or (b) certified by
Physician that Eligible Person is not medically fit to
travel. For such cases Policyholder will be entitled
to a refund of premium subject to the deduction of
AED 100 per Policy as Administration fee.

During the Policy Period, in case of termination of
the entire policy or any approved deletion as per
the conditions listed in section 3.1 of the policy
wording, the premium refund will be based on
short term calculations, based on the monthly
computations mentioned below subject to no Claim
has been incurred under the Policy.

For conditions other than mentioned above, the
paid Premium will not be refunded for any reason
whatsoever.

Deletion date:

]

Jaudll ij&wi

o dadg)l e\gl) (b dadgll cliad oSy dadgll Db eddl Jd
(@) o sl Houe pas (1) Jl> § hadd Joge pass Bl
G el Lk 339 28 Jagall Gasadl 0b Cadall 0 83l y9io
w2 9yaell lawdll slaful 488l b audatiun WYl ods Jie

Al] ybads dady S a5 (100) die died fas muas xe

By 3> ST of LeheST a8l slgi] Ul § cdagll Ol 858 M=
oo 13 0l 8 e pogiaiall sl @Y (§ sl b s dle
ol e U2V Bl dolue Ayl Jawdll Slafiu] ei «dadsll
A Sllas ST i pue b o 06l 8)sSiall dygadl Sblusl

o (&Y E9duall Jaaudll 3y oy o) ¢ T 89S all 2 (53 bog i (Y
Ol oy
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. From the Policy . q . 2l Fy6
Premium Refund . % Synall ol Jaud =
P Effective date o E>9 Obd 70yl e
up to
50 % 120t day %50 120 posl
20 % 240 day %20 240 g3l
0 % 241t - 365™ day %0 365-241 psd!
Claims incurred . ..
0% during Policy %0 wuutb“g =
Period sl 88 D
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