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POLICY INTRODUCTION

This Policy Wording forms part of the Policy and should
be read along with all the other Policy documents in its
entirety.

The Policy constitutes of the below documents:

Policy Wording

Health Insurance Certificate of Coverage
Schedule of Benefits (SOB)
Amendments /Riders to the Policy (if
applicable)

AWNR

This Policy shall commence on the Effective Date of
the Policy and unless terminated early for one of the
reasons in Section 3, will continue in force up to the
Expiry Date. When the Policy is terminated, as
provided for in Section 3, this Policy and all Coverage
under this Policy will end at 11:59 pm UAE time on
the date of termination.

This Coverage may be modified by the attachment of
Riders and/or Amendments and/or Special Agreements.
Please read the provisions described in these
documents to determine the way in which provisions in
this Policy may have been changed.

The Policy will be governed by the Insurance laws,
respective bylaws and circular(s), as set forward by the
regulator(s) and applicable Federal Law of the United
Arab Emirates.

The Policy is executed in English and Arabic language.
Any translation of this Policy into a language other
than English and Arabic shall exist only for
convenience of the parties. However, in case of a
disparity between the English and the Arabic version,
it is being understood that the Arabic version shall be
prevail.

This Policy Wording sets forth the rights and obligations
between Daman and the Policyholder. In case of any
conflict between the Policy Wording and the Health
Insurance Certificate of Coverage, the Health
Insurance Certificate of Coverage shall prevail.
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SECTION 1
DEFINITIONS

This Section defines the terms used throughout this
Policy and is not intended to describe Covered or Un-
Covered services.

"Accident” - a sudden, unexpected, violent external
event causing a severe physical bodily Injury, which is
usually visually identifiable, and is documented by a
competent authority such as a law enforcement officer
or Physician.

“Benefit” - the extent or degree of service
Policyholder is entitled to receive based on their Policy
with Daman.

“Card” - the identification tool (valid ID) that
Policyholder must show every time the Policyholder
request Health Services from Providers.

“Chronic Disease” - A disease with one or more of the
following characteristics: lasting 3 months or more,
leaves residual disability, caused by non-revisable
pathological alteration, requires special training of the
patient for rehabilitation, or may require a long period
of supervision.

"Confinement" and "Confined"
overnight stay following formal
Hospital.

- an uninterrupted
admission to a

“Congenital Anomaly” - An anatomical or
physiological defect, disease or malformation etc. which
may be either hereditary/familial/genetic or due to an
influence occurring during gestation up to birth, and
may or may not be obvious at birth.

“Consumable medical supplies” - are non-durable
medical supplies that: (1) are usually disposable in
nature; (2) cannot withstand repeated use by more
than one individual;(3) are primarily and customarily
used to serve a medical purpose; (4) generally are
not useful to a person in the absence of illness or
injury; (5) May be ordered and/or prescribed by a
physician.
“Country” - United Arab Emirates

"Coverage" or "Covered" or "Covered Services” -
the entitlement by a Policyholder to Health Services
provided under the Policy, subject to the terms,
conditions, limitations, eligibility of the person and
exclusions of the Policy. Health Services must be
provided (1) when the Policy is in effect; and (2) prior
to the date that any of termination conditions of
Section 3 occur.

“Day Treatment” - medical treatment which must be
provided in the Health Service Provider, but which does
not require a Confinement.

"Durable Medical Equipment and Maedical
Appliances" - medical equipment used externally from
the human body which: (1) can withstand repeated
use; (2) is not designed to be disposable; (3) is used to
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serve a medical purpose; and (4) is used outside the
Hospital.

“Effective Date of the Policy” - the policy effective
date as set out in the Health Insurance Certificate of
Coverage, on which Coverage of the Policy
commences..

"Eligible Expenses" Reasonable and Customary
Charges for Health Services, incurred while the Policy is
in effect.

"Emergency" - A condition manifesting itself by acute
symptoms of sufficient severity (including severe pain)
such that the absence of immediate medical attention
could reasonably be expected to result in placing the
individual’s health [or the health of an unborn child] in

serious jeopardy, serious impairment to bodily
functions, or serious dysfunction of bodily organs.
"Experimental, Investigational or Unproven

Services" - medical, surgical, diagnostic, or other
health care services, technologies, supplies,
treatments, procedures, drug therapies or devices
that, at the time Daman makes a determination
regarding Coverage in a particular case, is determined
to be:

A. Subject to formal review and approval by local
medical authorities for the proposed use; or

B. The subject of an ongoing clinical trial

C. Not demonstrated through prevailing
pre-reviewed medical literature to be safe and
effective for treating or diagnosing the condition
or illness for which its use is proposed.

“Expiry Date” -the policy expiry date as set out in
the Health Insurance Certificate of Coverage.

“General Exclusions” - the health Benefits and
services excluded from Coverage that are listed in
Section 9 of this Policy and apply to Policyholder.

“Health Insurance Certificate of Coverage” - is a
document that forms part of the Policy, evidencing
Daman’s and the Policyholder's agreement, and
should be read in conjunction with this Policy
Wording.

"Health Services" - the health care services and
supplies Covered under the Policy, except to the extent
that such health care services and supplies are limited
or excluded.

“Injury” bodily damage other than Sickness
including all related conditions and recurrent symptoms.

“Inpatient” - Hospital Confinement requiring an
overnight stay (also referred to as “Hospitalization”).

“Inpatient Benefit” Hospitalization or Day
treatment or Observation / Treatment in an Emergency
Room / Facility which cannot be carried out on an
outpatient basis.

“Insurance Company” - National Health Insurance
Company - Daman (PJSC) referred to as Daman.
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“Law"” - refers to the applicable laws, regulations or
circulars issued by the regulator(s) and any /or any
other competent authorities, and applicable Federal
law of the United Arab Emirates.

“Limit” - the maximum amount paid by Daman under
the terms of this Policy.

“Medically Appropriate” - based on the prevailing
standards of medical practice relative to a specific
condition.

"Medically Necessary" - health care services and
supplies which are determined by Daman to be
Medically Appropriate, and

1. Necessary to meet the basic health needs of the
Policyholder; and

2. Rendered in the most Medically Appropriate
manner and type of setting appropriate for the
delivery of the Health Service, taking into account
both cost and quality of care; and

3. Consistent in type, frequency and duration of
treatment with scientifically based guidelines of
medical research or health care coverage
organizations, or governmental agencies that are
accepted by Daman; and

4. Consistent with the diagnosis of the condition;
and

5. Required for reasons other than the convenience
of the Policyholder or his or her Physician; and

6. Demonstrated through prevailing pre-reviewed
medical literature to be either:
6.1 Safe and effective for treating or

diagnosing the condition or Sickness for
which their use is proposed or,

6.2 Safe with promising efficiency:
6.3 For treating a life threatening Sickness or
condition,
6.3.1 In a clinically controlled research
setting.

The fact that a Physician has performed or prescribed
a procedure or treatment or the fact that it may be
the only treatment for a particular Injury, Sickness or
Mental Iliness does not mean that it is a Medically
Necessary Covered Health Service as defined in this
Policy. The definition of Medically Necessary used in
this Policy relates only to Coverage and differs from
the way in which a Physician engaged in the practice
of medicine may define Medically Necessary.

is a document/booklet that
that is relevant to the
Policyholder such as information on the services
offered by Daman, Schedule of Benefits, List of
Exclusions, access to Network Providers.

“Member Guide” -
contains information

"Mental Iliness" a mental or bodily condition
marked primarily by sufficient disorganization of
personality, mind and emotions to seriously impair the
normal psychological, social, or work performance of
the individual.

"Network" - When used to describe a Provider of
Health Services, means that the Provider has a
participation agreement in effect with Daman, to
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provide Health Services to Policyholder. Daman may
change the participation status of Providers from time
to time.

“Network Benefits” - Benefits available for Covered
Services when provided by a Network Provider.

“Non-Emergency/ Elective Hospitalization” - any
Confinement which is not as a direct result of
Emergency Health Services.

“Non-Network Benefits” - Coverage available for
Health Services obtained from the non-Network
Providers.

“Out-of-Hospital Benefits” - These include services
such as Physician consultation, including Accident
related Dental Treatment, Prescribed medicines,
Physiotherapy & Diagnostic testing, including pre-
operative investigations which are conducted on an
Out-of-Hospital basis  without jeopardizing the
Policyholder health or which do not require
Hospitalization/Day treatment or necessitate specialized
medical attention and care in a Hospital before, during
or after the delivery of the service.

"Physician" - any practitioner of medicine who is duly
licensed and qualified under the laws of the country in
which treatment is received.

"Policyholder” or “Insured" - Visit Visa holder as
per Ministerial Decree No 322/2008 and to whom the
Policy is issued.

“Policy Period” - the period of the Policy as set out
in the Health Insurance Certificate of Coverage.

“Pre-Existing Condition” - Any known/unknown
injury, illness, sickness, disease or other physical,
medical, mental or nervous condition, disorder or
ailment that with reasonable medical certainty existed
at the time of the Policyholder’s Application, whether
or not previously manifested or symptomatic,
diagnosed, treated or disclosed prior to the effective
date, including any subsequent, chronic or recurring
complications or consequences related thereto or arising
there from.

"Premium" - the total fees payable in advance by the
Policyholder in accordance with the terms of the Policy

(specified in the Health Insurance Certificate of
Coverage).

“Prosthetic Device” an artificial device, either
external or implanted, that substitutes for or

supplements a missing or defective part of the body,
e.g. artificial limbs and pacemakers.

“Provider” - a licensed Physician, Hospital, group
practice, pharmacy or any facility, individual or group of
individuals that provides a health care service.

"Reconstructive Surgery" - surgery, which s
incidental to an Injury, Sickness or Congenital Anomaly
when the primary purpose is to improve physiological
functioning of the involved part of the body.

"Rider/Amendment” - any amendment to the
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Policy and forming a part of the Policy, which is
effective only when signed by both Daman and the
Policyholder and is subject to all conditions,
limitations and exclusions of the Policy except for
those that are specifically amended. Coverage
amended by a Rider maybe subject to payment of
additional Premiums.

“Schedule of Benefits” - is the schedule detailing
the Health Services that are Covered by this Policy
and forming a part of the Policy.

"Sickness" - physical illness or disease. The term
"Sickness" as used in this Policy does not include Mental
Iliness or substance abuse, and those mentioned in
Section 9.

“Taxes” - any value added tax or other similar tax,
levy, charge payable to any authority in respect of this
Policy.

“Visit Visa” - visa issued to the Policyholder by the
Naturalization and Residency Departments of United
Arab Emirates subject to the rules and regulations of
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SECTION 2
ELIGIBLITY AND EFFECTIVE DATE OF COVERAGE

2.1 Eligibility Conditions. The eligibility and
enrollment conditions stated in the Law (if
applicable).

2.2 Effective Date of Coverage. Coverage for
Policyholder is effective as specified in the
Policy, after Premium has been received. In no
event will payment be made for Covered
Services rendered or delivered before the
Effective Date of Coverage/the Policy.
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SECTION 3 Y oait
TERMINATION OF COVERAGE gyl
3.1 Termination of this entire Policy. This Policy | s &Badly dadsll ods (fuis . Job JSiw ddSgll £lg) 1-3
and all Coverage under this Policy shall 13l Logal colsl 8)5Sedl gyl gl (8 Lslals
automatically terminate on the earliest of the
dates specified below: ) ) .

A. On the date specified by Daman, by written J uJ“’ Jbad] ez g o cOlasd 02405 gl gl 3 (1
notice to the Policyholder that this Policy shall | Ssk o U 48,3 dxd dads)l oda sl e 4l aads))
be terminated, due to the Policyholder’s Aadgll bog g
violation of the terms and conditions of the
Policy.

B. On the date specified by Daman in written | <>be dldzge Jas)lad] § Oled JB8 o 2Bl Gl § (o
notice to the Policyholder that this Policy shall | i caBal of Jsdl Cuwe dadsll odn slg) eiuw 41 dads)l
be terminated due to fraud, misrepresentation oz T 13 LA Gloglany Olass 395 43 dad gl bo Y
or because the Policyholder provided Daman 329 AaSg)l odd Cazges LBV @5 of A8S9)l ok Juds 3
with false information material to the execution b Al e Tols KT : Tl eyl
of this Policy or to the provision of Coverage Obre E6 oo Dl g b 438501 oda dl"duu.ﬂ‘
under this Policy. Daman has the right to Ugaiel
rescind this Policy back to the Effective Date.

C. On the date specified by Daman in written c>bo d] s Hlad] dx gl ok colewd 0203 GV )Wl & (7
notice to the Policyholder that the Policy will c“§> 9 OB Hodue dadgll edn <lg| etrw PHE 43l
terminate due to a resolution that has been Olasd 8 JBs SLas
passed or an order made for winding up of
Daman.

D. On the date specified by Daman in written notice dl s bl s o cOlasd 02085 I 2Bl Fpll 3 (o
to the Policyholder that the Policy will terminate 4l o ol G i G dadgll oda elgi] dadyll cole
due to amendments in the Law or other legal ) N
general regulations, which affect the Policy “Sww s ¢ ‘5‘9‘ um’w o o3
fundamentally so that subsequently no further e ais Lo Gy2979
basis for the policy is given.

E. The date specified by Daman in written notice, o) J> 3 iz il § ol Jd e sl EpWl (2
in the event that the Policyholder commits an b @ dwyl ¢ guo ) Sl JlesT 50 Sas syl colbe
act of fraud and/or abuse in relation to the gl clo OY of dadg)l Cargas laky &)l & @Al 3l
beneflt§ he receives upder the Policy or t_Jecause g 5T Ailas (ST ol ¢ 4 Aplsd) 49Jl Al Blos
the Policyholder permitted the use of his Card, Tl Joden i T 4 ¢ Lle d Al
or any other health care authorization | 2 T %G9 AT 0ATE O 00 SEeS )“’k'
document, by any unauthorized person or used A1 pasds dols BB, Joriv
another person's Card.

3.2 Obligations of Daman on Termination of a9l elg wis Olowd Sl 2-3
the Policy
Termination of the Policy shall not affect any Ganlaall sl Gl B @ de aads) slgl S5 o
request for relmbursement of Ellglble Expenses Ol sl Eb e dediall Al Slodsdl o 43T el
for Hgalt_h Services rendered prior to the date of o OF o A el Cianlaall 317y Ladg)l ol
termination. Policyholder request for T =< E .
reimbursement must be furnished as required | U3 438! «>lo Dle 3136 pudl G 955de 5 Ll ladg
in Section 6. If the Policyholder is Hospitalized Jddwoll pouy 235 tud ¢ AN olg] F)B § i)
on the termination date of the Coverage, Blad B3y ¢ Olad JB (e slaadwadl (o Byatunall 3411 )
hospital charges for that continuous period of A9l elg)] oyl (pe gy 31 (3> dddgll 5989
hospitalization will be paid by Daman, according
to the Benefits and limitations of the Policy up
to 31 days following the date of Policy
termination.

3.3 Obligations of the Policyholder on a5 g £lgsl wie dadgl obo WLl 3-3
Termination of the Policy ) ’ R

A. In the event.of termination of the Policy in olesa) 3 ¢ 1-3 M‘@gbbw;ﬁ% Ayl olg) V> § g
acc_ordance with section 3.1, Dan_wan shal! b_e dosiall OWEAL Blaiy lasd lginds 31 Jbad) gear Sl3jiel
entitled to recover all amounts that it has paid in oo bo 3 ) densdl seie of GaSdl bo J oo sl
respect of claims submitted either by the Shan b g ) ”?ﬁ 7 5J TTEE G os e
Policyholder or the Provider (in respect of Health (4259l Colal doddall 44l leusdls
Services rendered to the Policyholder). )

B. Except for the provision contained in 3.2 above, Jby ,dadell lgl wie odlel 2-3 § dde oguain 92 b cldiwl Lo
upon termination of the Policy, the Policyholder 450 ddbe LIS (:;T 2 e Oloud ol Jghume didgll Cambio
shall_ be liable to Daman for any Health Servu;es oo dWI psdl 3 4585l b Jd (0 Ao Sleds b oe
obtained by the Policyholder on a date following L dad gl elg) Gt
the date of termination of the Policy. ) e
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any taxes including any increase in the value
added tax is applicable on the Premium and
other charges payable/paid in relation to this
Policy retrospectively from the Effective Date of
the Policy or prospectively from the date of
implementation of such Taxes, Daman reserves
its right to collect the same from the
Policyholder in addition to the Premium, in line
with the applicable laws and regulations.

o lgads o3 ASgIl Lol 63T pouy o9 Linell LLIYI e
b oo Uit of 28891 Obw Eyl oo @2 b @1 daRlsus
ol J;MAS é g bl oleaa) aP) cg.,élﬁ'aﬂ ol Qly:;w ..\:uu':'
gl 339 duinelll LLudYI J) BLpYL dadgll Jal> oo dacdll

bl s 3l Jyenall Sl g

SECTION 4 £ ol
PREMIUM RATES bladyl

4.1 Premiums. Premiums payable by or on behalf | (-lo e &5 ol U3 oo 281 dafliwedl bludY o] DludYI 1-4
O POICTNOIST 2 SPIEE 1 1 e | o ] st ol Yl s )
inclusive of any applicable Taxes, including Value ASlanll &l dono gy M3 § Lo 2o
Added Tax.

4.2 Computation of Premium. Premium shall be Aadgll B e slareYb Jaudll ol bludY Ol 2-4
calculated based on the Policy Period.

4.3 Payment of the Premium. The Premium is | Jd o ke adull 30l Jawd)l sl ook Jawd)l Sl 3-4
payable in advance by the Policyholder to Daman | § diayl sslgs § Juaiall B de) Olwp" I d8d9)l cobo
(as described in the Health Insurance Certificate | &b wie 4835l 0dd Crgar 40845 ST @ad5 Jd ()l ol
of _Covergge) prior to any Coverage under the @ Ol ae 395 bludYl ads wie A8l Jgaie Obw
Policy being provided on the Effective Date of i bl @5 (I did o)l Camlio el 303
the Policy. All Premium payments shall be ~ e - ’ L
accompanied by supporting documentation,
which states the name of the Policyholder for
whom payment is made.
The Policyholder shall reimburse Daman for | aJ& 4y 8Ll Gl e Olas pasan dadell C>bo pois
attorney's fees and any other costs related to By3 el el Joludl Jualli dalaze 5,5
collecting delinquent Premiums.

4.4 Currency. All Premiums paid by the oo dlany dadgll ol UB 0 bLudYl ez a3 Jdkea)l 4-4
Policyholder will be in the currency of the UAE. 0dd e il Fiwe o Sl BBl duyall bl
Any reimbursements paid under this Policy by BB zall & yall ShleYl Ags Alany gdducs Olasd (po Al
Daman shall be in the currency of the UAE.

4.5 Taxes. The Policyholder hereby agrees that if | &las dups Sl 3l I 39 sl b 4335l b Ha .laall 5-4
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SECTION 5 0 ol
GENERAL PROVISIONS dale ‘a&>i

5.1 Administrative Services. The services dadgll 0d B)5Y doiMWI Wleasel 43953 ey . Aylal Silodsell 1-0
necessary to administer the Policy and the | syl lsl, >Y eu sy el Leergas dsiall i@l
Coverage provided under it will be provided in Il & i 8 Lald e cponadl o Ol Al S gaill
accordance with Daman's or its designee’s most Gl 515 e dpla¥l Gledadl @ 4adsl camlio o
current standard administrative procedures. If o a slonad] el 251l oeds e daed] SilslaY! o0
the  Policyholder  requests  that such | ©° <" "Lc X gall ey & ng,J e Mef
administrative services be provided in a manner | e poew 282 4835 colio Jolln Ldiad Olep Jid
other than in accordance with these standard | o= 0sxedlslOlad ) 49 lgiasd clly il o Dlousl
procedures, and such services are agreed to by @l gl wlessd ells e Jgualll ghd
Daman, the Policyholder shall pay for such
services or reports at Daman's or its designee's
then-current charges for such services or
reports.

5.2 Limitation of Action. If a dispute between | & W) duaodl GLEYY Olowd o E13 c9id Jl> § @2l 394> 2-0
Daman and the concerned parties (includes | (dadg)l cobo e s calagall Golseadl ol/9 dadgll cobo ¢ld
Policyholder and / or Eligible Persons on behalf of | . &, 4Lz Ll dad i 5.1 5
Policyholder) arises out of or is related to this OulBz Slod o Sloglhe oz “gﬁ‘j:%ﬁ;‘f:b“:
Policy, the concerned party and Daman shall : TOA
negotiate in good faith to attempt to resolve the
dispute.

In case the parties are not able to resolve the Sl 28y o cpgi Lasd I J> oy LAY el pae J> 3
dispute between themselves, the dispute shall be L el Olejlall Dgud Busg Y § el ylaal L.;._-;j
filed, subject to the parameters outlined in the | . P Y S L
Regulation for the Establishment of the | ‘el 13 3 Bilslls (lsdll por zgoy Sy digelilly
Ombudsman Unit and pursuant to all other relevant | &&naedl Olejlall gl 89l 398V xBgall 55 oo Lof clldy
laws and regulations, through the CBUAE | J&J "Suw" $3Syedl sulxell doyall hledl CBpael ddseldly
Ombudsman Unit folr the resolgtiondofkfinancialband ’ (www.sanadak.gov.ae) sl
insurance complaints “Sanadak” website 3 - TR
(www.sanadak.gm'/D.ae) or phone contact | . . Ko BOOSANAPAK ol de Sl e Juolsdl sl
800SANADAK (800 72 623 25), and any other | @3=d &1 lebal 3 0 oy (800 72 623 25)
dispute resolution procedures shall be of no force | G9&&! Slelz] slawl @iy @ b 6 ol 553 ¢l Olejlall
and effect unless and until the complaints .53Spedl BuBlil Aoyl LYl B ras B o0 lgde poguaiall
procedure set out by CBUAE has been exhausted.
The complaint must be submitted to the | &dnadl Olejla)l gud Busy ) KAl @il Cemy
Ombudsman Unit within three (3) years from | JJ @l @l Gusdl )b oo Slgiaw (3) W IS ddnslilly
the date of the conduct giving rise to the Al G o - i S of A PR
complaint or two (2) years from the date on S o & wgs(m&ﬁijﬁa&b
which the complainant became aware of the ' " - = *
conduct giving rise to the complaint.
If the dispute or conflict is not resolved in | cUdSy codlel 8,80l § sl Lod Tadg COMSII of gl Jo ot @) 13]
;'::lr(]:co;‘danceI with tI:je aforesiliq p;rggr?r?h,;s wleltllas Olejlall Digud 5ag ATIY § Lgale o guarall LYl Slsly]
e eal procedures outlined in the Regulation | . TR Tadan fuiatslla dus
for thEpEstat'JDIishment of the Ombudsman Ugnit and dle) ,uu Ls)f)” .mej Uy‘}d‘. M 14299 ?ﬁwb ?M‘
pursuant to all other relevant laws and regulations, | &% ¥>1 68 Bl gp S IV e S oy o) Lo
unless otherwise agreed between both parties, all | 45bad dBluo i (@ly lgsd &‘iﬁ‘ﬁ el s‘S*" dl wlell
disputes shall be referred to and determined by the 4289l 3lat Lad ol e Lads 135 S Lgud) & pa>
Abu Dhabi Courts, which shall have exclusive
jurisdiction to settle any dispute arising out of or in
connection with the Policy.
If legal proceedings or actions against | Ol® 42 dogldll ool gl WlelyzYl &) pue Ji> 3
Daman are not brought within three (3) | 3V Akl gL Slus ald Fo)l e Oigiuw (3) S UM
years of the date Daman notifies other party Olasd dp $565 S dld] 3> Jadu , 3l Lylyds
of its final decision, the right to bring any -
action against Daman is forfeited.

5.3 Amendments and Alterations. Any change to | JS& Je Wl o dadell 3 wlass & .Olaadly wdbdadl  3-0
the Policy will be issued as an Amendment, O 155 dady ©laflLe 5/ dad gl e Busdar b3/ dhdas
Endorsement, and/or Rider and shall form a idy Ogilal Ol oda Jab Olews aLS dadell
part of the Policy. Such an amendment will be Jioo S a3 *"dﬁw%&ﬁjﬂ‘v\;ﬂhﬁédﬁw‘ Gyl
madg by ngan in accordance with Fhe Law Las/ Sy & clliay Yo aaS ol 3 Olan e S
and is effective only upon the date of Signature 6l vo 6 s Sl of Aboll peks AeoDoos
by an authorized officer of Daman and the LB s Gl e S ) a5)1 i
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Policyholder. No agent has the authority to
change the Policy or to waive any of its
provisions.
In the event of a modification/amendment to sl e IS ¢ dadgll e ks / S ds9 Al 39
the Policy, all other unchanged terms and e e aime - .
. . o oz gay dodiall Wlodsdl GRS 9 394! ccolsLiiul g bg adlg
conditions, exclusions, limitations and scope of I LS 2 454
services under the Policy shall remain the same G093 9 ¢ LS 4l Al
and unaltered.
Frolr<n tir;]\e-to—tinge,t;he Iielevasnt ahuthr(])rities ma.}/I O e s sl daisall Gl G2 ,3Y o o
make changes to the Law. Such changes wi el b Al e 1Ll 2l sl ol i) Bl
become effective as set out in the relevant IR Ol E6 00 laed e S .wﬁ
legislations. e
5.4 Relationship among Parties. The relationships qasdl Los Olasd ro 55l dad LA oo 85 4-0
between Daman and the Policyholder is a solely & "’d”w 50 . o - Jb UM i
- ; - ol o Yy i (9 o Boyiie LBl d8dle
contractual relationship between independent Ui ol o i 3 QIS ¢ e0lors 6 Talb om of v S 42
contractors. The Policyholder is neither an agent 2K "L‘”"’J}*’Jy” o9 Wl . 529 o= b .5.““"*’5‘”
nor an employee of Daman, nor is Daman or any Aad gl Cobio ) Las 9o ol Sy gl 9o (p0
employee of Daman an agent or employee of the
Policyholder.
The relationship between a Provider and the | 4433950 &8s (p dadgll cobog deusll 950 (e 483l O]
Policyholder is that of Provider and patient. The Glodsdl e - 0pg 09 - Y9hum dodsdl 3930 (9509 e
Provider is solely responsible for services Aol cobio ) lgoudy (&
provided to the Policyholder. )
5.5 Records. The Policyholder must furnish to | <39 gl @ Obws W dadgll colo de con . lxwdl  5-5
Daman as soon as possible all information and | Jsize S gl w3 (@l ©bLEYly Ologlasdl groze oSee
proof, which it may reasonably require Aol dlo Lgd 05509
regarding any matters pertaining to the Policy.
By accepting Coverage under the Policy, WL’” 2oy B ‘2&;,1\” A "‘:“” J«w L
Policyholder authorize and direct any person or | ¢ 4B Olas @udh 15aB duwge ol pakd ¢l dadgll
institution that has provided services to O el 9l OMadly Wloglaall 436y (o Sb Olowd 8Blga;
Policyholder, to furnish Daman any and all 18559 .dadg)l cobia) deddall Wlodsll dalaiadl Cdlxud)
information and records or copies of records Kio doglBle 0955 s Ologlaal oda 8 olus
relating to the services provided to Policyholder. Jyhne
Daman has the right to request this information
whenever reasonably required.
Daman agrees that such information and records Ml & Oadly Wloglaadl W5 Hlael Je Ol (33145
will be considered confidential. Daman has the Olods bl Crudl 88 oo T o Zlad)l 3> Ol
right to release any and all records concerning o dadyl sgn By Juas (o1, AW Akl dlel
_health care services, which are necessary to 839701 o) of AaSHall &) dncrlyal)
implement and administer the terms of the Policy
or for appropriate medical review or quality
assessment.
Daman or Providers are permitted to charge | & shre pse Qlud>] dousdl $a95a) o Olaa) Bl
Policyholder reasonable fees to cover costs for | ©bluwdl gl Ol sl duad IS LB dady)l cobe
completing requested medical abstracts or forms, Aad el Clo Ji8 (o iglBla) Al
which Policyholder have requested.
In some cases, Daman will designate other | Wl s pobeal cpan Olud psil Bow B a3
persons or entities to request records or | Colar ddlaiel of e Ologlasdl o EMxldl B (6,3
information from or related to Policyholder and t‘o gang Bgpall > Odlxadl Gl pe CaaSlly dadsyll
rele_ase those records as necessary. Daman_s S (8l Gl s Olas Jid oo Ogiian)] Loliadl
designees have the same rights to this - ol | o olio Ola
information as does Daman. I ;
During and after the term of the Policy, Daman @13 Olgz=lly Olasa) 33 ey Sy dadsll O Bl SN
and its related entities may use and transfer the | dadyll g lgrezr @ (@l Ologlaall Jaig Jlasiss] 233!
information gathered under the Policy for By R oY
research and analytic purposes.
5.6 Clerical Error of invoicing. The Policyholder | of ;e oSW 4889l cobo e com . plsall adas)l lasdl  6-5
Jll damanhealth.ae PUBLIC | 10708R03 | 130f23
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5.7

5.8

5.9

confirms that all the information submitted to
Daman in respect to the purchase of the Policy
are complete, true and correct. Daman'’s invoice
will be corrected for clerical errors provided,
such errors are reported to Daman within 5
days from Policy issuance date.

Clerical errors:

Clerical error shall not deprive Policyholder of
Coverage under this Policy or create a right to
Benefits. Upon discovery of a clerical error, any
necessary appropriate adjustment shall be
made by Daman. However, such correction
shall be made within 5 days of discovery of the
error, after such clerical error has been notified
by Daman to the Policyholder or vice versa.

For example - errors in address, name or
passport number.

Conformity with the Law.

a. Any provision of the Policy which on its
Effective Date, is in conflict with the
requirements of governmental statutes or
regulations (of the jurisdiction in which
delivered) shall be amended to conform to
the minimum requirements of such statutes
and regulations.

b. Daman shall not be deemed to provide cover
to the Policyholder or Primary Insured or
enrolled Dependent(s) and Daman shall not
be liable to pay any claim or provide any
Benefit to the extent that the provision of
such cover, payment of such claim or
provision of such Benefit would expose
Daman to any sanction, prohibition or
restriction under United Nations resolutions,
or the trade or economic sanctions, laws or
regulations of the European Union, United
States America such as but not limited to
OFAC, United Kingdom and/or the UAE.

Notice. Written notice given by Daman to the
Policyholder is deemed notice to Policyholder in
the administration of this Policy, including
termination of this Policy.

Any notice sent to Daman under this Policy and
any notice sent to the Policyholder shall be
addressed as described in the Health Insurance
Certificate of Coverage.

The Policyholder should notify Daman of any
change in address or the status of the
Policyholder.

Sanctions. Daman shall not be deemed to
provide cover to the Policyholder or Primary
Insured or enrolled Dependent(s) and Daman
shall not be liable to pay any claim or provide
any Benefit hereunder to the extent that the
provision of such cover, such payment of claim
or provision of such Benefit would expose
Daman to any sanctions, prohibitions or
restrictions under United Nations resolutions or

LA a3 gl ol Blats Lagd Olaud ] dodiall Ologhaall arezr
GlassS! e Olews 5_)93@ BPEPEY) (e .&493 ddud>
o0 pU1 5 Ogaat 3 lgie Oled EU] oma s@3Y) odag @Y

.iﬁﬁjﬂ)\m\ G)U

£
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e ©909 @Do Joual (ST elyrl o o s (320 B
of LU § doad (6T el ptiaw oY o0 (8T G o LudY)
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5.10

the trade or economic sanctions, laws or
regulations of the European Union, United
States of America such as but not limited to
OFAC, United Kingdom and/or the UAE.

Data Privacy and Security.

Daman represents and warrants that it shall: (i)
comply with all applicable UAE data protection
and data security related laws and regulations;
(ii) have in place appropriate technical and
organisational measures, in line with the
requirements of the applicable UAE laws and
regulations, including but not limited to, the
ADHICS regulations and ISO 27001 standards;
and (iii) maintain all necessary documentation to
evidence its compliance with this Article.

Bl )l

Sl glasdl duoguasg el 10-5

Ll pilgally balgs e Juxedl (1130 wgaily Olewd &
Ay drumde S Joad (2 folaglandl Blomg oyl dilazelly
Ago @ Aol lsdlly gl GWBie po bl dwlie
oy S o e i oo (@ly BulBliedl duyall LY
oy aflall Sloglaall ool Aol gbol plas el
Oliiaally 369l O BlaxaYl (3 627001 9591 laey 39 ATV

B3kl o e Jiedl @ L3Y doyg o)l
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SECTION 6 1 o)
PROCEDURES FggN()EI?:':I['¢;NING COVERED éw|dﬂd I Slely>]

6.1 Emergency Health Services by Providers. J (po douiall (gylghall V> (§ Slakedl doall Cledsdl V-1
PoIicyhoIQer obFair_ling Emer‘gency Hgalth _Se_rxices 24 D5 Olas LB Aadg)l Colio e oy Aol 393
by Providers inside the “Territorial Limit” as | gy (a5 5k sufly o bo) oS by bl (§ of debes
described in Schedule of Benefits, must notify Sloaidl 63950 b 3o 1SolsB) I (& Al lads
Daman within 24 hours or as soon as reasonably | < lefj; 5 00 B0 UL‘S"‘? oo Dlods e
possible unless specified otherwise by Daman. At | J< % & ‘.”dﬁ“\’-"@“j’”«“‘ﬁ" Ghaxdl JEN" gl
Daman's request, Policyholder must provide full o bt JM"L‘U o Aadgll cbo e iy cOlond
details of the Emergency Health Services odp 4@ 2l oo gl o (@ BB dllsa)l olusl
received in order for such Health Services to be Bl sa)l leusdl
covered.

ICO?]\éeerfgﬁ éNnif:lert;chz:f;ered till the condition is no LN D> Jlg) 3> AR @uES ey
Failure to con_1p|y with _aII administrati\{e b oo DoglBladl dplsYl Slely2Yl apaze plAYI pds (S35 A3
zrogelduges requwedEby IFI’_rov;:der&: may resultdln 5 AR § g gy ABA e OBl J] g3l
enial of coverage. Enrolling for Coverage under . L8 e 35l colosl oal)l dad o)l
the Policy does not guarantee Covered Services A 3950 S o SBA Jed ads)
by a particular Provider.
Coverage for Covered. Services_ is subject to the bl a8y dFg ne Blae)l Clodsddl B35 (ye S3laxwdl O]
5%renretnhtec;f0|tiz$ Premium required for Coverage i3 gl gy A gl
A claim must be filed for reimbursement of | 180 JMs daMiwall Cisylanll Slafiwy AJEL @A pans
Eligible Expenses within 180 days from the last | g iay) 456 dase)l Colp - b 2le 3T 76 e Lo
date of the treatment unless the Policyholder is : L. “.5J w o ‘d ¢ > G) b y
; ! : : . e s gl Jl Ologlaadl odd @uds pae OB ddgilall
legally incapacitated, failure to provide this e LJAJ( 0B by b M Jos g 3@y
information to Daman within this timeframe | - 2 < Talodd £33 029 Ol G G“)JJ
shall entitle Daman to reject the claim for | M o dadsll colo J]8aks BN Clousdl RIS
reimbursement. Reimbursement for Covered | «&uall @IS ChLisYl ml awzr xo Aol CWEL oo
Services will be made directly to the | cw@ll Jd e el @ Gl GBI pyadly Auaiall Aa83l
Policyholder. All claims must be submitted in Aad ol Colal !
original along with all related test results,
itemized cost and medical report that has been
completed by the attending Physician of the
Policyholder.

6.2 Prior Approval Does Not Gual_-antee Bepefits. 351 Olosds Aalge Syamn O] 2Bl (porad Y Aisunnal! Aidlgall  2-1
The _fact that Daman authorizes services or oAl e A5 e Y Oliness ol Slads o5 e
supplies does not guarantee that all charges will ) 45 leasl L‘Uﬁ‘ﬁwl 3 (g3 Ol a3
be covered. Daman reserves the right to review 2 "," . L e ’Aﬁs v 3 . 'lj
each claim for Health Services if there are | 9B oda db 3y 40 w«"”.%‘s’@“’ 5i‘” &g
questions regarding Medical Necessity. Under | J&lps &l Cligzdlly Sl pas 4845 0B oSa
these circumstances, Coverage of some Health | o b gdlall e i) cdbias L WEs dadyll cobo
Services and supplies may be denied. OWEL daxlyo
Policyholder will be notified in writing of any
subsequent adjustment of Benefits as a result of
the claim review.

6.3 Denial of Already Approved Services. If de Jol K Olas cadly 13] lgde 33190l Olodsell yady 31
Daman first approved a treatment and at a el e DN pansss day dasy Uoye 3 o o3 bo D> e
Iater_ stage the co_n_dltlon_ is dlscoveret_:l as a Uiy Olasa) 32 Y@ sdd e b (Al dnpls 4
Non-covered condition, in such a situation 5 el Y L . T30 Il v U o
Daman has the right to decline this case from | O*70== &”W?W.J‘ S Hos T2
beginning or the maximum liability of Daman | &% 48 c>le psh Ol ‘““Uf e o “eald® ae
shall be up to the Diagnosis. The Policyholder pasadl G w631 Cylaall gz
shall pay all other expenses after the diagnosis.

6.4 Examination of Policyholder. In the event of sl Jg> M of el g9 Jl> 3 Adddglcolol 46
a question or dispute concerning Coverage for Jgae o @3 ol Olesz) 3: i)l Oledsdb Lol
Health Services, Daman may reasonably | o, glas s Ussie ol Jd e diS)l Colp allld
require that a Physician acceptable to Daman T T ) wlz!\
examine Policyholder at Daman’s expense. '
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6.5 Recovery: The Policyholder is liable for all jar dad S 55 Ygseus dadg)l ol Jon 3fwd 56

glfel.ms paid by Daman to Policyholder which o § 8230 o) Ol 8 50 A stall B
e In excess of the individuals Benefit Limits T, .t .
/ 40,8 dadiol S AR gl
¢ For excluded Treatments * ”;:_H ) :903 e Lﬁu‘ *
« Claims made by Policyholder who is no e HATD O St &= ¢
longer eligible for cover AdaY B A8l c>lo Jid (e deiall U@L e
41!
*Refer to clause 9 — General Exclusions
o)l Wileléiyl - 9 (o.wiu &P)Jl*
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SECTION 7
COVERED SERVICES

Covered Services described in this section are Covered
only if the services are assured in the Schedule of
Benefits and as a result of an Emergency medical
condition which has occurred during the Policy Period:

7.1 Emergency Day Treatment. Services and
supplies provided in a Health Service Provider,
when there is no overnight Confinement. This
Benefit only applies to services, which cannot be
provided in an outpatient facility, such as a
Physician’s office.

7.2 Emergency Inpatient Hospital and Related
Health Services. Confinement, including room
and board, and services and supplies provided
during Confinement in a Hospital. Health Services
must be provided by or through a Physician.
Certain Health Services rendered during
Policyholder's Confinement are subject to specific
Benefit restrictions as described elsewhere in this
Policy.

7.3 Professional Fees for Surgical and Medical
Services. Professional fees for surgical services
and other medical care provided by or through a
Physician. Health Services must be provided in a
Hospital setting.

7.4 Ambulance Services. Emergency ambulance
transportation by a licensed ambulance service to
the nearest Hospital where Emergency Health
Services can be rendered. Coverage is only
provided in the event of an Emergency.

7.5 Hospitalisation Class/ Accommodation Type.
The class of hospitalisation for which
Policyholder is entitled is defined in Schedule of
Benefits.

The selection by the Policyholder of Coverage for a
specific Hospitalisation Class does not guarantee
the availability of that accommodation class for an
admission into the Hospital. If Policyholder is
admitted into a more expensive Hospitalisation
Class than has been contracted for, the
Policyholder will be responsible for all charges in
excess of those that would have been incurred
under the Hospitalisation Class indicated in
Schedule of Benefits.

7.6 Inpatient Prescribed Drugs. Coverage is only
provided for prescription drugs prescribed by a
licensed Physician during Hospitalisation.

7.7 Inpatient Physiotherapy. Physical therapy
services provided during inpatient treatment.
Physical therapy must be provided under the
direction of a Physician and approved in advance
by Daman.

All Emergency cases do not require prior approval but
should be notified to Daman within 24 hours.

v p.w.a.ﬂ
Blakoll el Wlodsdd!

csl.ud\ dj..\> Lg \A)S.) ru ‘.)‘ REYY M‘ RV Lg 0)55..\.4;1\ Sledsdl ujsa
1485 9)l 8ue UM 4571 4l A AES wlas 1319

& Loaall dlgally Ll (ylgkall D> § axlgll poudl g 1.7
Grisiannll (§ 4ald) Sl 050 Y ledis ¢ féninal) (81 BRI
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Comodl Jotidy LBYI &Ml I3 Oledsdly il
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390 G One 98 Lo Ligpme 3508 daps 055 (pdilnal) 3
4 d¢ll oda

GVl dudally dalyzdl Oledsdl o guatn dugell Oyl 3-7

SV Al Dledly dsladl Oledsdl dplsdl dagel)

04 @5 @i O ey )l B3| 5 9l Jid (o dotizall
rdiianel) 38 GBI Y15 dall Sleasl

b)Lua 4..;*:\3; J.o.d\ R 4;)[.)\ YR d dL'-wﬁ” b_)buu Oleds 4-7
Olodsl 4d puas ol uiu -2 u)_el 4l dasye Olau)
)\)._” o> é }’l 4;4..&1.” ‘:s‘,wJ }’3 Z\SJL.J‘ @..44”

Js 20 dmys LAY 9 [ pdinedl S0 Ml Ay 5-7
G 2uBle 9 L lads Led 2oBYI Aadoll Clial 31 (@)1 (pditus]!
28ball Jgd=

=315 830 Bls ZDe dmys e dBanl dadgll o lio 5Lus] O
13] . ddined] Jg5 die W5 2B Amys 4893 oy Y Lddnel|
A8k ST pddusdl J310 e dmys (] ddg)l Cmlio JL50] 03
>l Juallligd (di )l cbio Joud o Lgale W Blaiall &b (10
@ 8ol el domys Aagd (s Ui (31 CyLiaell 436 dids)l

&QL«AH Jou=

Jadd 4B pAds . fddundl J515 LBYI IS Bguogall ogsYI  6-7

J3s aBY wie jasie ol i o0 Bgiogall LVl o gsase
i)

CM’J‘ Glods (Léduwadl S0 ME}” I L;.u.b." c}h." 7-7

Ol s Cowy fddal) J5bs ABYI UM dediall auld)!

o0 Aipall d2lgall e Jgmalll dasg o) O] B3 p)
Oles L3

oy N9 Olewd (e diwe dadlge ) 2519l Yl pwmr CIBIG Y
Aslw 24 vgaat @ W6lin Olasd slais]

. damanhealth.ae

PUBLIC | 10708R03 | 18o0f23




N\
Uloud
Daman.

SECTION 8 o Bl )
COORDINATION OF BENEFITS, SUBROGATION SlaAwly =Y cadtiall Gaunds
AND REIMBURSEMENT

8.1 Coordination of Benefits Applicability. This E“M»‘M ew| Serees 3 't‘?w' ‘”"'b" 48] Geuti )-8
coordination of Benefits (COB) provision applies | 835 gely 0o ST carger dllae dlo) dan pasidl gian
when a person has health care coverage under G 9 G Ao Dl ol Crger 2B Al § L"Q
more than one coverage plan (including | Bow (esSBI (o (2985 Cargar LB dg5 o Cuo 9l
Coverage under a non-profit charity health care Ololeal &l 637 4B Al o dnkinll 285 Gowds i
program or where coverage is provided under a b 0w b dlax! Guany oy Olesa) duwlidll 4ylayl
govecll‘nmer:jt maerahte). ﬁenefit payment wiICII be 391539 BuSiLel! Slaadl dad oelll O e o didgll
coordinated with the other coverage according i 1 s a els i) PP
to the standard administrative practices of ks @8 G uw",yﬁ u‘ . éu& fufdj_”‘ “::i
Daman. Under no  circumstances  will 62 el DB Lga85 )1 el
Policyholder be reimbursed for more than 100%
of eligible charges from all insurers. The
Policyholder agrees to cooperate with Daman in
providing documentation of Benefits paid by
other insurers.

8.2 Subrogation and Reimbursement. 5;: EA;" . > ""“)t;p d};-f}” uli-ua%s-tdb:b&?éﬂ Y-8
Subrogation is the substitution of one person or | 2 ww@su&w 5 62 gz ol pasd Je e
entity in the place of another with reference to a | Jsaxell el slafiul § GBI Jo Olas) 0955 3> 5l 4B
lawful claim, demand or right. Daman shall be | «&5sl! b dlOlasd Jd (e dadiall (@linlly Slousd]
entited to all rights of recovery for the | W&o dejle gl daise CS8  clguw dgz ol CIB B, Sl oo
reasonable value of services and Benefits Aadgll Colbo ] ladll g ol adliell
provided by the Insurance Company to any
Policyholder, from any third party or entity that
either provides or is obligated to provide Benefits
or payments to the Policyholder.

The Policyholder agrees to execute the process WL);S&LJ?” &ﬁl::i;&j @S‘T “’l; M’;’:‘ T“TL’Z,UG'%?
and deliver such documents (including | <= ? s d ° ““JL’“"J ou 095k S S g3
undertaking to reimburse such covered expenses () Dl 288 Je Aadlgally GBI Alg> ploty Jas-
to Daman a written confirmation of assignment, ol e (§ Buelus oo Olowd U8 (o IS Lo 02459
and consents to release medical records), and

provide such help as may be reasonably

requested by Daman.
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SECTION 9 9 ]
GENERAL EXCLUSION Aol bl

1) Healthcare Services, which are not medically Ll Ay 0 055 Y (@ dfllsall loasdl (1
necessary. )

2) All Elective and /or non-Emergency medical BB A& 5 G (B D)l D S (2
condition. .

3) Any Health Services that are received as Out-of- A Cblall § 4o wleas ¢l (3
Hospital benefits.

4) All  pre-existing and/or Chronic  Medical A3l Ol s ddpludl (o1 g dinsall (1Y) arezr (4
Conditions.

5) All expenses relating to dental treatment, dental OLSH 9 Ll @985 9 My dilaiell Canyliasll 58 (5
prostheses, and orthodontic treatments. Aeeluall

6) Custodial care includes L el ke, 6
() Healthrelated services wihich do not o1 Al Bl Sloas -1

seek to improve or which do not result | 3" ¢33 dl S46 s "4!1* ksl f’w"” -2
in a change in the medical condition of Al pasell Al il
the patient.

7) Services which do not require continuous | cawde polsal Jd oo Juolge CBl&] CB@s Y G wleall (7
administration by specialized medical personnel. W)

8) Personal comfort and convenience items |y Juoll Jetw e duazead! a1 5 Awla@)l Gloas g 390 (8
(television, barber or beauty service, guest | i, s Ll Glas of @@ sl |l el
zi;\gﬁzs)and similar incidental services and ilBlaad! i) Colingad] 5 Soloasl gl

9) Healthcare Services that are not performed by | § L, zrae a8 Oleds 950 (0 dadiell LEluall @lodsd (9
Authorised Healthcare Service Providers, apart ARty ol Y (§ dediell dufluall loasdl el
from Healthcare Services rendered in a Medical )

Emergency. B 3 3 . .

10) Prosthetic devices and consumed medical | @ Y% &8Nenadl &l linall 5 duelBlaodl cliacdly 542 (10
equipments. el A5 U e aoleiel o

11) Treatments and services arising as a result of | Juw e Joid (@ 5 8B wlEladl) suslall A 838 (11
hazardous activities, including but not limited to, | sg5 i gf Geal OLEN oo £95 T (§ dSHliall L pal)l Y JUioll
any form of aerial flight, any kind of power- el Sy olEls sl ;.,L,"_;g;‘ bl OBl oo
vehicle _race,_water _spo_rts, h_orse riding activities, Ol 5 dsybaall 4ShEN ASHe! 9352 3Ll B LS
mountaln_eerlng act|V|t|e_s, violent sp_orts such as | .1 5 LA S aal gelgl Cakise (5,31 adual
judo, boxing, and wrestling, bungee jumping and | -~ i ! AR
any professional sports activities. . w &ty UL“"

12) Costs associated with hearing tests, vision |9 s2dl Bdlaal 9 goudl (allay &Ma)l OI3 Ciyladl “9}5 (12
corrections, prosthetic devices or hearing and el g gec) Buclunall Jilugll ol ducluall 854291
vision aids.

13) Mental Health diseases, in-patient treatments, | S, @l (pdduall § Dl €3 (§ Ly, ddaall &Pl o)yl (13
unless the condition is a transient mental | Lis &> e daxb sol> Jad B3y o e s OLE!
disorder or an acute reaction to stress. i o

14) Patient treatment supplies (including elastic L
stockings, ace bandages, gauze, syringes, Lot el et e e 1 et s g o
diabetic test strips, and like products; non- 'U‘"L"“J‘ 'UDE"?“” Al ladall s G L 4;”-‘” Slingdl (14
prescription drugs and treatments, excluding | 3 &9 5 ,dbleall lotiall 9 @GSl a1 B3, 40))
such supplies required as a result of Healthcare | péell LB gl oo 232 CIE 13 Y], A3 900 gadl & Ml
Services rendered during a Medical Emergency). odas ASud 3930 ST

15) Services rendered by any medical provider oyl dade 3930 B oo dediall Wledsdl 0S5 Y o (15
related to a patient for example the ,C;;}” g3l "i}” zo) i3 (3 Ly aibile 3,3l ust 050 o5
Policyholder’s family, including spouse, brother, e - Lo

. : LA Wig)l
sister, parent or child.

16) All Healthcare services & Treatments for in-vitro | daulg camsdl dball ©I3 Cojlasdl 5 4l Olodsl (16
fertilization (IVF), embryo transport; ovum and | Olasgdl £l 5 &Y Jan Ao ol ol i s culd)
male sperms transport. ogradl bl

17) Treatments and services related to viral e s . e LT T
hepatitis and associated complications, except for Lo dlacliae 5 uandll 2 ©lgdly dhall ol “.)L“"n “E (17
treatment and services related to Hepatitis A. (1) 2 ol ©loss 5 ke e

18) Air or Terrestrial Medical eva_cuation except _for Slods o1 1)@ & VBN § Gl 5l Gamdl Blawedl Jaul (18
Emergency cases or unauthorised transportation S T L

. duasall pe Olawl
services. >

19) Health services and associated expenses for | zo.ll s sbachlgs dhall wld Caylasll § 44l Gloasdl (19
organ and tissue transplants, irrespective of Bl o et paseadl O 13] las ol (3 pm
whether the Policyholder is a donor or )
recipient.
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20) Injuries or ilinesses suffered by the Policyholder | dx ade gegall pascadl e Qb @ 2L o ©blbayl (20
as a result of military operations of whatever £ 61 o &,Sudl ldaall
type. ) )
21) Injuries or ilinesses suffered by the Policyholder | sf wg,@J) & dde pogall gie gl @ 021l ol bl (21
as a result of wars or acts of terror of whatever £55 &1 o0 Ayl JlasYl
type.
22) Healthcare services for injuries and accidents | ol ;e dxalll olgfllly GbloW dflall Loyl Oloas (22
arising from nuclear or chemical contamination. GbeSI f S99l
23) Injuries resulting from natural disasters o . ) o i
(including but not limited to) earthquakes, | Jse Jo &3 § ) denn @)l ?J‘ﬁs'” o AU wblayl (23
tornados and any other type of natural | <olsSdl oo 3T g95 Sls eledly IV (Bl Y Jil
disaster. Aua))
24) Injuries resulting from criminal acts or resisting | L3 re 4B deglia o dxsly2 JdY) e A3l SLLLYI (24
25) a:gr;ggltg[rgysztsiE:s”?‘)(/)?o;l)iiirénts suffering from 4l peSoll pass
. o WY e Ogilas pddl (g2 Al Lledl olas 25
AIDS and its complications. oo Ol ol el & ) ):JL:L;M (
26) Healthcare services for work illnesses and i ’ 9
injuries as per Federal Law No. 8 of 1980 | vyl ady Jeall Sbloly w2y )l Lle)l Oloas (26
concerning the Regulation of Work Relations, as | daiiua « Jesdl @B quais 0law 1980 pla) 8 o3 So@3Y!
amended, and applicable laws in this respect. Saalllis 3 L Jgaredl cilsdlly duael!
27) All cases resulting from the use of alcohol, -
drugs and hallucinatory substances. 5 whasall blay ¢ oA Oles] e daxrldl Y@ ppe> (27
28) Any test or treatment not prescribed by a A glgll Blge
doctor. . ) el Y e sl ksl (28
29) Injuries resulting from attempted suicide or
self-inflicted injuries. LASIUE LU TR AglEe oo dxsbll SbLaY! (29
30) Diagnosis and  treatment services for i . L o )
complications of exempted illnesses. ollnall p21yedl wlaelas) ZMAlly pasadl Olous (30
31) All healthcare services for internationally and LBy Wos Ly Cbsinadl dgd &laall Do)l Slods anec (31
locally recognised epidemics. .
32) Venereal sexually transmitted diseases. Ledr A giiadl Adunlidl (ol 50 (32
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SECTION 10 10 gl
SPECIAL CONDITIONS Lols by %

10.1 Daman is responsible for interpreting the Benefits ol anll lousd) J1953/ peunds (e Agfauall gzl (2 Olasd wiai 1-10
Covered under the Policy and the other terms, Olagiilly bog il a9l W6 pudi o 5 mjll 0dd poud
conditions, limitations and exclusions set out in e L) dudly hld &1 9 dadgll § yledl Slebiadly
the Policy and in making factual determinations " " ) i lgadlio mjjb
related to the Policy and its Benefits. ) ) S
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SECTION 11 "
PREMIUM REFUND i)l s

The paid Premium will not be refunded for any reason

whatsoever. Cladl 0w (Y Eodall Tl ¢zl @i )
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