Member Guide
Priority Members

National Health Insurance Company — Daman

Health Insurance Plans

Member Guide - Priority Members-05Mar24

- damanhealth.ae


https://www.damanhealth.ae/opencms/opencms/Daman/en/home/index.html

N\
Ulouwo
Daman.

Welcome to Daman
Member Guide - Priority Members

As your health insurance specialists, we are here to make sure that you have
access to the best of medical services, whenever you need it.

Within this guide, you will find valuable information on the benefits and services

available to you as a Daman member. Please go through this document to help
you understand and use your benefits better.
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About Us

Member Guide - Priority Members

The National Health Insurance Company — Daman - PJSC is the UAE’s leading health
insurer providing comprehensive health insurance solutions to 2.8 million members
in the UAE.

Daman is part of PureHealth, the UAE's largest integrated healthcare platform with
an ecosystem that changes lifespans and reimagines health spans with 28+
hospitals, 100+ clinics, multiple diagnostic centres, insurance solutions, pharmacies,
health tech, procurement, investments and more.

Daman, a pioneer in health care insurance, drives innovation through a combination
of state-of-the-art technology and healthcare-related expertise offered by a highly
skilled and knowledgeable workforce. Members benefit from added value through
unique offerings such as the Disease Management Programmes. Daman provides a
24/7 customer call centre and medical services authorisation team who are in direct
contact with Daman’s network of over 3,000 medical facilities. The company also
provides a diverse range of digital services that are unmatched in the UAE.

Daman has set high standards in the health insurance industry and has been

awarded a number of internationally recognised awards and quality-focused
certifications in a relatively short span of time.
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Our Values
Member Guide - Priority Members
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Excellence We set the standard with our exceptional service through the
creation and use of internationally recognised best-practices.

Pioneering We are pioneers in health insurance and continue to introduce
innovative solutions as part of our vision to become the most
trusted partner in health for the UAE community.

Team-spirit We communicate openly and transparently and our departments
and joint ventures collaborate seamlessly to unite as one
organisation.

Responsibility We support our people in enabling them to exceed the
expectations of our members and stakeholders.

Achievement We are motivated by an aspiration to achieve, which we channel

both individually and collectively, into providing an unparalleled
level of service to make our members happy.
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Key Benefits Summary

Member Guide - Priority Members

Our Core Services

= Call Center
Answers members’ queries and concerns through a 24 hour call center staffed
by bi-lingual representatives.
TC Plan: 800 4 TOP UP (86787)
Other Health Insurance Plans: 600 5 DAMAN

= 24-hour Medical Authorization
Approve requests for medical treatments that require prior approval .

* In-house Claims Processing
Processes member claims within 7 working days.

Direct Billing
» Offering cashless treatment at over 18,000 healthcare providers in the UAE
and abroad.

Unmatched Online Services:
= Access member services via the Daman mobile app or www.damanhealth.ae
to submit and track endorsements and claims, search for healthcare providers
and many more

Our Value Added Services

= Call Center priority: A service offered to priority members where they can
call from their registered mobile nhumber on any of Daman’s contact numbers
and receive fast response in their pre-selected language from our Customer
Care Agents.

= International Assistance Services
Offering medical emergency and non emergency treatments, medical referrals
and emergency travel assistance services abroad.

= Expert Medical Opinion Program

Gives you access to the world’s most recognised medical experts when
determining the best course of treatment for your medical situation.
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Your Plan. Your Benefits.
Understand your Schedule of Benefits (SOB)

As a priority member, you are enroled in one of our health insurance plans, covering
you for a range of medical services and benefits. Your policy clearly states the
medical services or treatments that are covered for you. These covered services or
treatments are listed in your Schedule of Benefits. You can read your specific
Schedule of Benefit on your mobile app, our website or contact our Customer Service
center through the phone number mentioned on Daman website, digital app or
Daman card.

Steps to access your Schedule of Benefits

1. Visit http://www.damanhealth.ae
2. Click ‘Sign in’
3. Fill in your Username and Password
4. Click the 'Sign in’ button to open your Policy Information page
5. On the Policy Information page, click the tab on '‘Benefits’
6. Read through the ‘Schedule of Benefits (SOB)’ document to know more about
the covered services under your policy
damanhealth.ae Member Guide — Priority Members | Public 8



https://www.damanhealth.ae/opencms/opencms/Daman/en/home/index.html

N\
Ulouwo
Daman.

~ Findinga |
healthcare
o provider o



https://www.damanhealth.ae/opencms/opencms/Daman/en/home/index.html

)

Jlowd

Daman.
Need medical help? Get treatment at our

wide network of providers.
Daman’s Medical Service Providers Network

You are important to us and so is the quality and delivery of medical care that you
receive. That is why we established and continuously work towards establishing
relationships with reputable medical facilities to provide you with the best medical
treatment available. We have a comprehensive list of network providers around the
globe to help you whenever you need medical attention.

Within UAE

As our priority member you have access to below listed network providers, where a
dedicated Customer Relation Officer is assigned to assist you during the course of
your visit. For more information on these providers, you may contact our Daman
Customer Service through our phone number or email: cspriority@damanhealth.ae

Al Ahli Hospital Company LLC, Hamdan st., Abu Dhabi

Al Ahli Hospital Company LLC, Musafah., Abu Dhabi
BURJEEL HOSPITAL LLC, Defense rd., Abu Dhabi

Gulf Diagnostic Centre Hospital WIlI, Abu Dhabi

NMC Speciality Hospital, Electra St., Abu Dhabi

Ain Al Khaleej Hospital, Al Ain

Saudi German Clinics LLC, Dubai

Mediclinic Hospitals L.L.C, Khalifa st., Abu Dhabi

Medstar Clinics Sanaiya Al Ain LLC

MEDICLINIC HOSPITALS L.L.C. (AIRPORT ROAD HOSPITAL)
Magrabi Specialized Hospital Daycare Surgeries Eye-Ear-Nose, Al Khaleej
Al Arabi, Abu Dhabi

e Magrabi Eye Center - Day Care Surgery LLC, Al Ain

In addition, we have carefully selected the network providers to offer comprehensive
geographic access to you in relation to your place of work or residence. Our network,
comprises of different medical facilities such as hospitals, pharmacies, specialty
centers, polyclinics and more. Specific health services may be covered in specific
network providers as per your policy terms and conditions.

You can visit any of our network providers to enjoy a cashless treatment via direct
billing where your bills will be settled directly by Daman. You may, however, have
to share a small portion of the bill according to deductibles or co-insurance charges
(as specified in your Schedule of Benefits) for certain services offered under your
health insurance plan (such as consultations, medicines, etc.). Such charges will be
clearly mentioned on your Schedule of Benefits and will be due and payable to the
provider on the date that the service is provided.

- damanhealth.ae Member Guide — Priority Members | Public 10
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Outside UAE

You have access to over 17,000 medical facilities as part of our international network
covering different regions world-wide. Your policy will clearly indicate the
geographies in which you can access health services outside the UAE, such as
‘worldwide’ or ‘worldwide except USA and Canada’, etc.

Our international network offers you direct billing access for outpatient and
inpatient services in Egypt, Jordan, Lebanon, Saudi Arabia, Bahrain, Kuwait, Oman
& Qatar. In other geographies within our international network, inpatient services
are available on direct billing and outpatient services will be on reimbursement. Any
service in the provider network will be covered as per the terms and conditions of
your policy.

Want to find a network provider?
Our provider directories are continuously updated as we establish new agreements with

healthcare facilities. Please check on the participation status of any provider with Daman before
you visit the facility.

To find out more about our network providers or to locate aprovider nearest to you, please use
the Provider Search on your mobile app or Daman website or contact us through:

Phone Number: TC Plan: 800 4 TOP UP (86787)
Other Daman’s Health Insurance Plans: 600 5 32626 (600 5 DAMAN)

Email Address: cspriority@damanhealth.ae

Website: www.damanhealth.ae

damanhealth.ae



https://www.damanhealth.ae/opencms/opencms/Daman/en/home/index.html
http://www.damanhealth.ae/

N\
Ulouwo
Daman.

i\vailing healthT
- benefits -



https://www.damanhealth.ae/opencms/opencms/Daman/en/home/index.html

Daman.

Cashless treatment
Direct Billing at Network Providers

As a Daman member you are entitled to be treated without the need to pay for the
covered service at any of your plan’s network provider. Direct billing adds extra
convenience where you do not have to worry about paying your eligible medical
expenses up front.

Please check your plan’s Schedule of Benefit (SOB) as some treatments and services
may be excluded.

To benefit from direct billing services, you just have to follow the below mentioned
steps:

Selected Service providers:

» Present your health insurance card (Emirates ID, digital insurance card or
Daman card) at the Network Provider’s reception. You will be assisted by a
Network Provider Customer Relations Officer to the VIP counter

= Network Provider's Customer Relations Officer will assist you with the
administrative procedures for availing direct billing. Network Providers
Customer Relations Officer will explain and complete the necessary
administrative procedures for you

Other Network providers:
» Present your health insurance card (Emirates ID , digital insurance card or
Daman card) at the Network Provider’s reception
= Comply with the Network Provider’s administrative procedures for availing
direct billing. Network providers will explain and help you in completing the
necessary administrative procedures.

Some health services may have deductibles or co-insurance charges that you have
to pay directly to the Network Providers. (*Deductible” is a fixed fee that is required
to be paid . "Co-insurance” is the percentage of eligible expenses that is required to
be paid ). Such charges will be clearly mentioned on your Schedule of Benefits and
will be due and payable by you to the provider on the date that the service is
provided.

Pre-authorization:
A pre-authorization is a prior approval given by Daman to the Network Providers
before certain health services are provided. The Network Provider will inform you if

the requested or prescribed procedure requires pre-authorization will carry out the
necessary procedures to obtain Daman’s approval.

- damanhealth.ae Member Guide — Priority Members | Public 13



https://www.damanhealth.ae/opencms/opencms/Daman/en/home/index.html

N\
Ulouwo
Daman.

As a priority member, pre-authorization is not required for procedures done
in our network providers within the UAE.

However, procedures in our network providers outside the UAE require pre-
authorisation by Daman where applicable as specified in the Schedule of Benefits.

Emergency cases that are followed by a hospital admission do not require pre-
authorization from Daman. However, once the member is admitted, the network
provider must notify Daman of the admission within the agreed time as specified in
your Schedule of Benefits.

Daman’s Authorization team operates 24 hours, 7 days a week. Our team is

composed of doctors, paramedics and specialized coordinators, and is fully
equipped to get in touch with our network providers in the fastest possible time.
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Easy claims process
Visit any provider you want

If you would like to receive medical treatment or service outside of your plan’s
network of medical service providers, or if you have forgotten your health insurance
card (Emirates ID, digital insurance card or Daman card), you will be able to claim
the amount via reimbursement (provided that the service is covered under
reimbursement as specified in your Schedule of Benefits).

You can apply for submit a claim through the following methods:
= Online submission through our mobile app or website. In certain cases of on-
line submissions we may ask you to submit the original documents to process
the reimbursement.
= By visiting any of our branches and service points.
» Through Sales Administration staff, Sales Representatives, Health Insurance
Specialists or Customer Support Agents (CSA).

Required Documents:

The following documents are required to be submitted with the Reimbursement
Claim Form:
= Invoices/bills with a breakdown of each medical service and its unit cost. It
must show a confirmation of payment or a corresponding receipt.
= Complete Medical Report/ discharge summary or a precise identification of the
illness (diagnosis) or description of the symptoms by the doctor.
» Prescription(s) for medications and medical appliances.

Important to Note:

* You must submit your reimbursement form to Daman within 180 days from
the last treatment date for services availed within and outside UAE.

= Resubmission/Appeal of Claims - in case you disagree with a partially paid or
rejected claim, you have the right to appeal the decision. You can resubmit
your claim with the supporting document(s)/justification(s) within 180
calendar days from the date of notification of partial payment or rejection.

» Claims will be reimbursed on Reasonable and Customary charges (R&C) if
applicable (as specified in your Schedule of Benefits). Please refer to
Reasonable and Customary charges (R&C) section within this Member Guide
for more details.
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Reasonable and Customary Charges (R&C)

What are Reasonable and Customary Charges (R&C)?

R&C charges refer to the average price of a particular treatment across the network of
providers for a specific plan. Daman applies R&C rates to claims incurred out of the
plan’s network as high non-network prices impact the policy’s renewal premium.

What does this mean to me as a member?

To receive maximum policy benefits, members are encouraged to seek treatments at
Network Providers. If going to non-network providers is unavoidable, the member might
not receive the full share of the cost if it is higher than other providers in your plan’s
network.

The below scenarios can assist you in understanding:

e Scenario 1 - If the R&C rate is less than the actual price charged by the Non-Network
Provider, the R&C rate is applied in calculating the reimbursed claim payment.

e Scenario 2 - If the actual price charged by the Non-Network Provider is less than the
R&C rate, the actual price rate is applied in calculating the reimbursed claim payment.

This is illustrated below for a case where 20% co-insurance applies for all covered
services by Non-Network Provider: Example - R&C: Consider that a cost for a particular
surgery is AED 1000 at a network hospital.

Paid After Maximum reimbursed
amount applying 20%  claim payable to the
co-insurance member
R&C: For a particular surgery AED 1000 AED 800
within your network AED 800
Scenario 1: (Lower of R&C or Actuals
Claimed Amount after applying applicable
(Amount Charged by Non- AED 1500 AED 1200 Coinsurance)
Network provider higher than
R&C rate)
Scenario 2: AED 400
Claimed Amount (Lower of R&C or Actuals
(Amount Charged by Non- AED 500 AED 400 after applying applicable
Network provider lower than Coinsurance)
R&C rate)
damanhealth.ae Member Guide — Priority Members | Public 16
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In an emergency, we are always here!
Emergency coverage under our insurance plans

i .

We are committed to ensure that you receive the best health care services,
especially in an emergency.

In the event of a medical emergency within the geographical limits of your policy,
you can avail health services at the nearest available medical provider. Emergency
services are covered in network and non-network medical providers.

When availing services at network providers:

If the nearest available medical provider is in our list of network providers, then the
services are on direct billing basis. Deductible or Co-insurance fees may be the only
amounts you would have to pay, if specified in your SOB.

For emergency services, we have waived the requirement of pre-authorization.

However, once the member is admitted, the Network provider must notify Daman
of the admission within the agreed time as specified in your Schedule of Benefits.

- damanhealth.ae Member Guide — Priority Members | Public 18
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When availing services at non-network providers:

If the nearest available health service provider is not in our list of network providers;
then you would need to pay for the service and claim the amount via reimbursement.
Simply fill in the claims reimbursement form available at www.damanhealth.ae,
attach all necessary documents and send it to us. For any assistance with our
reimbursements process, please call the phone number mentioned on Daman
website, digital app or Daman card.

- damanhealth.ae Member Guide — Priority Members | Public 19
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Healthcare - wherever, whenever!
Medical tele-consultation services

You can avail telemedicine consultation service which are offered by Daman to our
health insurance plan members through designated Telemedicine Network
Providers, where highly qualified physicians provide you world-class healthcare over
the phone 24/7, without visiting a clinic or hospital.

The designated Telemedicine Network Providers offers medical consultation services
in Arabic and English and are staffed by qualified medical professionals using an
innovative patient management system to deliver sound medical consultation for
routine medical queries, facilitate referrals to specialized and local physicians and
provide personalised care in confidence when you need it.

Why use medical tele-consultation?

= Peace of mind. Helps you decide when to visit a doctor and saves your time
from unnecessary trips to the clinic or hospital.

= Faster identification of any symptoms requiring further medical attention.

» Receive the highest level of medical advice from specialised medical staff.

» Medical consultation in full confidence. The designated telemedicine Network
Providers maintain the highest level of data security and confidentiality.

damanhealth.ae Member Guide — Priority Members | Public 20
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When do you call the telemedicine centre?

= Call anytime 24/7, even in the middle of the night

= Call from anywhere, to speak with a doctor even from the remotest location
= Call if you are not sure whether to visit a doctor or not, for any symptoms

= Call for routine pediatric conditions, general medicine and dermatology

When do you go to a hospital or clinic?

» In case of emergencies
= For specialised medical services
»= For consultation requiring face- to-face interaction with the doctor

What happens when you call the telemedicine center?

= When you call, you will speak directly with a nurse for a preliminary
assessment who will take note of your symptoms, personal details, and
arrange to have a doctor call you back shortly for a full assessment.

= After a period of time, you will be contacted by a doctor who will conduct an
assessment of your symptoms. The doctor will then either recommend a
personalised treatment programme or refer you to a nearby network provider
for further assessment and specialised care.

Important to know:

= If your plan covers medical tele-consultation service, you can avail this service
anytime of the day. To know about the coverage under your plan, please refer
to your Schedule of Benefits.

» The designated Telemedicine Network Providers will uphold the confidentiality
of the information that you provide to their medical staff, as per the
requirements of UAE law. All calls are recorded; they will create electronic
medical records and authorise us, the designated Telemedicine Centre and/or
other healthcare providers to receive or exchange your personal or medical
information, as medically necessary.

= As part of the data security check, please keep the following information
handy:

* Your Member Number as mentioned on your digital insurance card or
Daman card

* Your insurance policy expiry date as mentioned on the digital insurance
card or Daman card

damanhealth.ae Member Guide — Priority Members | Public 21
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International Assistance Services
Medical assistance wherever you are

We understand that health-related issues far from home can be stressful and
difficult. We want you to focus on your wellbeing and allow our team to take care
of your healthcare needs. Our team consists of medical and paramedical staff with
relevant international knowledge and experience in dealing with sensitivities around
health. Our services consist of:

International Non-Emergency Services

Whenever you consider traveling abroad for day-care or treatment requiring a
hospital stay, our in-house International Assistance Team is ready to support you.
Let us know in advance so that we can organize what you need. Our team provides
the following services:

= Explaining international benefits as per your policy.

= Facilitating direct billing at chosen healthcare facilities within the network.

= Comparing the best facilities and proposing the most suitable ones for your
case.

= Pre-trip planning and appointment scheduling.

= Resolving any issue related to your medical stay.

» Issuing advance payments for facilities outside our network (requires pre-
approval).

= Following up with you and the hospital during the stay and actively
monitoring the case.

- damanhealth.ae Member Guide — Priority Members | Public 22
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International Emergency* Services

When you are travelling away from home, it is important to know how to get
immediate medical attention should the need arise. Daman has teamed up with an
International Emergency Assistance Partner that will provide you with a range of
assistance services:

= Maedical Evacuation Services
If medically necessary, you will be transported by the most appropriate mode
of transport to the nearest healthcare facility where appropriate medical care
is available.

= Medical Advice on phone
You will receive medical advice over the telephone by a qualified medical
professional.

= Repatriation of Mortal Remains
In the event of death, mortal remains will be transported to the home country
(within the policy limits).

= Emergency Travel Assistance
Upon your request, transport and accommodation for you and your family can
be arranged in the event of an emergency. The payment for transport and
accommodation will be your responsibility.

= Maedical Referrals, In-Patient Case Management
You will have access to appropriate medical healthcare facilities within the
country of travel. Medical progress will be monitored in order to ensure that
treatment is appropriate.

*A medical emergency is an injury or illness that poses an immediate risk to a
person's life or long term health (example: heart attack, acute asthma, a fracture
of a limb).

Contact International Assistance Services

Phone Number: +971 2 418 4888

Email Address: intl_assistance@damanhealth.ae

- damanhealth.ae
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Review your case with leading international

experts

Expert Medical Opinion

Most of us will likely face difficult medical issues in our lives, whether they are our
own or those of a loved one. Emotions and uncertainty can make it hard to think
clearly at a time when critical decisions are needed. It's at times like these when
you might need expert advice from an international medical team.

That is why Daman offers you access to the Expert Medical Opinion Program,
providing you with access to the most highly qualified medical experts and the latest
advances in healthcare.

The Expert Medical Opinion Program

Find reassurance and clarity whenever you need

When it comes to making sure that the medical treatment you get is the medical
treatment you need, The Expert Medical Opinion Program is your best choice. This
service will help you to find reassurance and clarity whenever you need to better
understand the best options for your care.

Access to the world’s most recognized medical experts

The Expert Medical Opinion Program gives you access to the world’s most recognized
medical experts when determining the best course of treatment for your medical
situation. Experts come from all over the globe and are selected specifically to
address your concerns.

Your Case Manager will guide you through the process

damanhealth.ae Member Guide — Priority Members | Public 24
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You will be assigned a case manager who will guide you through the process of
having your case reviewed by leading international doctors.

On demand access to a team of leading international doctors

1. Email us at expert.medical@damanhealth.ae us to confirm eligibility for
the service.

2. You will be assigned a doctor, who will be your Case Manager through your
case from start to finish.

3. We will help you collect your medical records and prepare a comprehensive
medical summary to be sent to the experts.

4. Our clinical committee will select world class experts who are specialists in
your condition to review your case.

5. In matter of days, you will receive a report containing each expert’s written
recommendations, information about treatment alternatives and answers to
your specific questions.

What are your health concerns?

Email Address: expert.medical@damanhealth.ae

A Case Manager will call you back to provide rapid clarity for any medical situation.

- damanhealth.ae
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Take a step towards a healthier you!
Preventive Health Services

At Daman, we firmly believe in promoting preventive health services for our
members to reduce their health risks and contribute to their overall wellness. We
have designed specific health screenings for women and men as shown below (as
specified in your Schedule of Benefits):

Health Screening

The screening services are available with pre-authorization (where the health
service provider will ask us for a pre-approval before offering you the service).

Services covered under Annual Breast Services covered under Annual Prostate
Cancer Screening are: Cancer Screening are:
(Applicable for females > 35 years) (Applicable for males > 45 years)
= Clinical Exam = Clinical Exam
=  Mammogram = PSA (Prostate Specific Antigen)
= Pelvic Sonogram (if medically = Rectal Sonogram
necessary)

= CA 15.3 (CA - Carcinoma Antigen) (if
medically necessary)

Services covered under Colorectal Services covered under Cervical Cancer
Cancer Screening are: Screening are:

(Applicable for males and females > 40 (Applicable for females aged 25-65 years.
years) Every 3 years for women aged 25-49 years,

every 5 years for women aged 50-65 years)
= FIT (Fecal Immunochemical Test)

every 2 years = Papanicolaou test (Pap test)
= Colonoscopy every 10 years

Hepatitis "B” and “C” Virus Screening
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We are here to help you
Daman Customer Service Centre

Our Customer Service Centre was set up to serve as your first point of contact with
Daman. We serve members around the clock over the phone and online through
email or social media and have put in place a quality assurance team to ensure
members receive the best service possible.

Customer Call Support

Our call support team operates 24 hours a day, 7 days a week and is staffed with
bi-lingual representatives. You can call our phone numbers for any queries, concerns
or complaints about the benefits and services included in your policy. This team is
responsible to handle your requests and to coordinate with different teams across
the company on your behalf. The team from time to time may call you to check your
satisfaction with Daman and take any feedback you may have on our services.

Online Support

This team will log your email enquiries and answer you within two working days.
They are also responsible to record suggestions and answer enquiries made through
our website and social media channels.

Quality Assurance

This team ensures that everyone in the Customer Service Centre works in

accordance with our policies that guarantees you are served as best as possible.

Contact Us

Phone Number: TC Plan: 800 4 TOP UP (86787) |

Other Daman’s Health Insurance Plans: 600 5 32626 (600 5 DAMAN)

Email Address: cspriority@damanhealth.ae
WhatsApp: +971 2 4184200

Social Media: Twitter: @Damancares Facebook and Instagram: @DamanInsurance

- damanhealth.ae
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A more intelligent health insurance

experience
Daman Mobile App Services

Find Your Ideal Insurance Plan

I e

Daman has always been committed to bringing you the best in innovation and digital
convenience. We offer various services through Daman Website and Daman Mobile

App.

These electronic services are being added to and developed continuously in our
endeavour to remain at the cutting edge of digital customer experience, and we are
proud of the awards we have collected at both local and international events.

With a user-friendly interface, it is extremely secure and all medical and personal
data is dealt with utmost confidentiality.

Daman Mobile App

Daman mobile App offer instant support and information to members whenever and
wherever needed. This means that members can instantly access key information
on their mobile device at the click of a button.. Use the app to easily:

= View your digital insurance card as well as your family’s
» Find doctors

= Submit claims

= View your benefits

= Track your authorization requests
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Daman Website

Daman offers online services on our website www.damanhealth.ae. This give
members access to an easy-to-use portal with a wide range of services to enhance
their health insurance experience.

\)/ Login SearchQ QAR

The features you can benefit from include:

= Know your plan - a quick way to browse through your plan’s benefits and
other details.

= Search for medical service providers - use this to search for hospitals,
pharmacies and other medical facilities.

= Submit a claim - submit a claim online. Just fill the online claim form, upload
all required documents, input your bank account details and submit the claim
online. The claim amount is directly credited to your bank account when
approved.

= Track your claims - track the status of your claims conveniently from your
My Daman account.

= Download forms - download important forms and guidelines from our
website.

* Get new quotes - use our Premium Calculator on the website to receive
indicative rates for health insurance policies. Once you receive a quote, you
can even pay for it online using your credit card.

= Callback and feedback - should you wish to speak to one of our Customer
Service Representatives, you can submit a request and our team will call you
at the time and date specified by you. You can also use our feedback form to
share suggestions or report fraud.

And many more...
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Your concerns are important to us

Resolving Customer Complaints
Do you have a feedback or complaint? We have different channels to hear from you:

Phone:
TC Plan: 800 4 TOP UP (86787)
Other Daman’s Health Insurance Plans: 600 5 32626 (600 5 DAMAN)

Email: cspriority@damanhealth.ae

Website: visit www.damanhealth.ae and go talk to us. We have several ways to
hear from you

Fax number: +971 2 614 9787

Post: Customer Service Department
Customer Communication and Complaint Management Unit
National Health Insurance Company — Daman
P.O Box 128888, Abu Dhabi, United Arab Emirates

To report Fraud and Abuse, please call Daman at 02-6145544.

If you have raised a complaint, our team will acknowledge it within two working
days by sending you an SMS or an email with the complaint number. We will then
proceed with a thorough investigation into your issue and get back to you within 15
working days. Please be assured that your complaint will be dealt with seriously,
diligently and confidentially.

To investigate your complaint thoroughly, please provide us with any supporting
documents and ask us the questions you would like us to answer.
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Are you not satisfied with our response?

We aim to meet, and even exceed our members’ expectations and provide them
with solutions to their complaints. In case you are not satisfied with our response,
you may contact us again via customerinfo@damanhealth.ae and providing us with
your original complaint reference number. A Customer Service Supervisor will
acknowledge your complaint and will proceed to investigate your case further before
responding to you.

In the unfortunate event where we are unable to reach a satisfactory agreement
with you, you have the right to refer your complaint to the appropriate insurance
regulator as indicated below. Kindly quote your Daman complaint reference number
to the insurance regulator.

Department of Health (DOH)
Abu Dhabi, United Arab Emirates
P.O. Box 5674

Tel: +971 2 449 3333

Fax: +971 2 444 9822

Email: contact@abudhabi.ae

Dubai Health Authority (DHA)

Dubai, United Arab Emirates

Tel: 800342 (800 DHA)

Fax: +971 4 3113113

Visit the DHA website to log a complaint: http://isahd.ae

Insurance Authority if you are working or residing in other Emirates.

Abu Dhabi, United Arab Emirates

P.O. Box113332

Tel.: +971 2 499 0111

Fax: +971 2 557 2111

Email: contactus@ia.go.ae

Or alternatively you may visit the Insurance Authority website to log an anonymous
complaint via the below provided link: https://eservices.ia.gov.ae
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Your Rights and Responsibilities

As a member you have the right to:

= Receive information about Daman’s health insurance plans and services
including but not limited to health insurance plan benefits, exclusions, policy
terms and conditions, Pharmacy Benefit Management (PBM) services, details
of network providers (including hospital, pharmacy, dental clinic etc.), online
services, list of medications covered under your health insurance plan (Drug
List) and your rights and responsibilities.

» Be treated with respect and dignity and have the right to privacy.

» Preserve the confidentiality of your treatment records to the extent protected
by Federal and Emirate laws in the UAE. You are also entitled to receive an
explanation regarding exceptions to confidentiality.

= Voice complaints or to appeal to Daman on benefits offered, claim settlement,
services offered, PBM services or any other grievance.

= Receive services in English and Arabic when contacting Daman Customer
Service.

» Make suggestions and give comments on ways Daman can improve its
services.

» Exercise your rights in accordance with the applicable Health Insurance Law
within United Arab Emirates.

As a Daman member your responsibilities are:

= To read your insurance policies for the details of benefits, exclusions, other
terms and conditions applicable under your health insurance plan. If you do
not understand the information, you should contact Daman Customer Service
for explanations on the covered benefits, limitations and authorization
procedures.

= To present your health insurance card (Emirates ID, digital insurance card or
Daman card) when accessing covered health services at our network
providers.

= To know how to access covered health services and pharmacy benefit you are
entitled to as part of your health insurance plan benefits.

* To pay applicable co-insurance and deductible, if any, at the time of availing
a health service.

= To demonstrate mutual respect and courtesy towards providers (including
hospitals, pharmacies, dental clinics etc.) and Daman personnel.
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Need Help? Contact Us
Stay in touch

Member onboarding kit

For more info about the Online Registration Process, Understanding your Insurance
Coverage, Services for Medical Treatment and more, please download the Member
Onboarding Kit.

Message us on social media
We're quite social, so you can always find us on Facebook or Twitter channels. For
more info on all channels, visit our Social Care page.

Write us an email
We're listening at customerinfo@damanhealth.ae.

Find a branch
Easily locate the nearest branch or service point on a map with our branch locator.

Visit our head office
All you need to know about our location and how to get there.

Share your feedback
We take it personally. Pen us your thoughts using this form.

Talk to us
600 5 32626 (600 5 DAMAN), +971 2 614 9555

Connect through
WhatsApp: +971 2 4184200

Send us a letter
PO Box 128888, Abu Dhabi, United Arab Emirates

Visit our website
www.damanhealth.ae

Important Note

This document is for information purposes only and does not form part of the Policy. The complete list of benefits, definitions,
exclusions, terms and conditions are set out in the Policy. While every effort is made to ensure the accuracy of the content,
Daman cannot be held liable for any typographical errors, errors of fact or any other error or inconsistency found in this
document.

- damanhealth.ae Member Guide — Priority Members | Public 34



https://www.damanhealth.ae/opencms/opencms/Daman/en/home/index.html
https://www.damanhealth.ae/wp-content/uploads/2024/01/DAMAN_ONBOARDING-BROCHURE_EN.pdf
https://www.damanhealth.ae/wp-content/uploads/2024/01/DAMAN_ONBOARDING-BROCHURE_EN.pdf
https://www.facebook.com/DamanInsurance
https://twitter.com/Damancares
https://www.damanhealth.ae/en/social-care
mailto:customerinfo@damanhealth.ae
mailto:customerinfo@damanhealth.ae
https://www.damanhealth.ae/eDamanApp/loadBranchLocator.action
https://goo.gl/maps/wqXT8KREiRD2
https://www.damanhealth.ae/eDamanApp/loadFeedbackForm.action
tel:+971%202%20614%209555

loal

Daman.

oS duadl Jdo

4{9]39‘4) .9 _5_‘

&b Olawd - (Fuall plosal) dubogll 48 i)
Guall (ol gl

Member Guide Priority Members-05Mar24-Arabic

damanhealth.ae


http://?

N\

Ulouwo

Daman.
Olowd (3 (S0 Sal

Ologlasll B e Jgmall Sl Kid (S pus cdedal] lodsdl Juadl U] dguog)l o crSisall xS e loy> U] 3
(il 9o e liedl (pe 8ol 4uiS wgd) Caladl e eI 2oy - lodsdlg Llzally ddlazell

Obgisall do518

ettt e e e e e e e et e e e e e e e et e e e e raa e rrnas 8dLS
0 ettt et e e e e e e e e e e e et e e e e e e e e e e e e e e e e e e e e e e e e e e e Liasd

P 6o Aol adliall . (2usall palid] oy
............................................................................ daall 4o ) cladd ga93e (8 Eal)
) W ol el e Jguasdl oo 1938t duomall Dlel Olods ($3950 (o dawly dSuis (SJ putss

....................................................................................... dnual) dlial) (e BaLLY)

LT ettt G JoosS 093 Ml
K A IS yasgas

LT PP (R&C) Lale Gylasally Bobiaadl o gyl
L daf @ld s Al claad
L Bylall eI (§ el JEAT A6 (S pus
L GBI puazr § ddall Lile )l e Jguaml (SiSay
LSS PP Aol Buslunel dous
Y 7 Lttt ettt et e e e e e e e e e e e e e e e rnnes ool el psdl ope 5y sl)T

Y e et s e e A R AN A RN AR AR R A REA R REEERREEERREEE R Aol jlaa o acal) ayas
P WSSaeluned Ly
V2 Guall onelill (3 265 ST 8ps
T ittt et r e a et et e e et e e e ee et eeer et et e rr e ae e e e e ereees bags @S5 Luaciao!
L0 i)l OWgduny 39>

Tt ettt ittt bae Juolgdl (2 cpel e Jguazd

damanhealth.ae Lolg)l Ayt 2t - pSidall s | ale 2



http://?

)
Ulouwo
Daman.

o ¢ ®

SR

- damanhealth.ae LlgYl gt it - pSiaall dds | ale 3



http://?

Vsl puas cdabaiall Sgims Je (zoall guelill glad (§ duasasin 8L 84 (2 & ¢ b — Ol — o)l Olasall b )l &Sl
Basiall duyall C)\JLA}” dgs L} i (dle T,/\j}cﬂ oo duseso

gl 30 dabate § dowall Dle ) de garo ST Hgn" de garal dapl) ORI (S (2 Ol

ST (30 de gozms Gaalas UM (g Plaill (3 polarlly JEIYI 8 e ¢ ol cnalid] g3 (3 (Sabl lgabgn uaiy "Olosd" 55859
Qs OgSiall Jasos . Jagalls jasmsaal lghes (3258 e dovall Jlre (3 8ol Slulasdl Juadly dedsciuel oloadl
dodz) JLasl S8 didl abl Al del Y 8y8550 Oladsg diojall 2Ll 5)ls) Toly i "Oled" (3 pgigean) d8las
8lade BYTY (30 58T 05 3| dpsall olodsdl (53930 a8t go _loadl Ganiatll J 5 S Audall oladlgoll (8,89 ¢pholaiall

gl Gyrane e loaisg legis JSYI (483 239 4] Glods A gaes "Olap" 4355 S dubo

G @l gl Sbslasedly leall o Tose Sdam O day (aoall gl dslue ulas bl @ poall "Olad" paludy
Brpad duie) 878 IS giaa> ) whldb

damanhealth.ae Lolg)l Ayt 2t - pSidall s | ale 4



http://?

N\
Ulouwo
Daman.

Losd

(]

4{9_]3‘)"43 . s _5_‘""'

Olods @ity 3,811y lgilaly deallall Glulendl Jiadl gy s uall (pelid] glad julas gy Vo]

GA] NP R WIN] L) 38> Loy B3] &fﬂSw&@MB)ﬁm Jol> uuds Ue o500 8Lyl
getzeall Bghgall (zal

533lkos Uiy lies oz § 419 (52,48 S jituoll Jaall 3pm9 niall Juolsdlly 43lasdl rogs Slgll 30sdll 29
.ﬁ@wyé}@wmgagugﬁm dod (1o 1 9iSasd Linals g0l el a0 p Al 4 9 §aunal!

A USiins Ol bisl duls Juws (§ Aol Gbginne Jiadl @35 ) Ui gabs B gy Syl

- damanhealth.ae gloYI Dogunne 2 ilie - (Sl Judo | ale 5



http://?

N\
Ulouwo
Daman.

4{9-]3‘)“43 s _5-‘".-.

Aol Lilods

Juasyl 35y

el O iy paldgan Jogally delu YE Hlde e Ul JUasyl 3800 I o Whluiaindl g e LY
ApdiYly dyal]

| 8004 TOP UP (86787) :5)30)l 425 graly

600 532626 (600 5 DAMAN) :0lasa) dayls (zuall cnalill 5y ol

dslw YE jlde s daub Slddlge =
M 2&.5.5\_9.0 t.,\.Ua.J L;J‘ Ex#hjl ) e CJ‘;‘J.?}U C)lﬁé\}d‘ ;Lh.cl
s ollasll § adl .
Jas a1V e UM ldUaall 5198 sl e Jasndl
: Aluad! 230l

VA oo g b leydg &y colad -zuall laall dub gl 351y ddall leasd) ($3950 (e _rlaell a3l daus
bl dgs zyls-g J31s deds- 3930

g Jiko Y g A ol

olilailly Gllladl @us lgw (o www.damanhealth.ae Q9 AIY! a3 gall UM (0 duad I ©lodsdl 845
3V Gleddl e Jguamlly douall Dle )l Glods Gog30 o Eaxdly ¢ il Ay

ALan)l dasdll Olous

19l gVl (593 slacyl 35 e JUaSYI
9 boud Dl dods J8 o pIWI el e Jguazdl (g0 sbacyl (ks L;Jlg ¢2\33J33!\ 93 slacl dodde dous

1dd gl Buks luwadl dous-
B el sl duds lods b g

T gl STl deus
By gdinally
damanhealth.ae D)oV Dgnd Hjideo - pSisall dds | ale



http://?

o o
L“;:.,a.ﬂ el @ob}g
- o



http://?

\2
Ulouwo
Daman.

050 Lol adliadl . (Frsall (uelil gy
pig 0Bl a8lwdl Jod 048

d

wiad gelll ol adliall Jgudr craud 8)5Suiedl dugdall iladladly lodsdl ol Badoes 83 "Olowd" groly (Sidned 4955
D9Sdall Cslgl 03) pe sDlaadl dous 3S5as JUasYl ol 394V aBgall $50) (2 ¢80 ol gdliall Jgdr e laglaall (p
Olod 8y o1 (39 ASIYI Gadatl! 5T (39 ASIYI QBgall Je

I b 08 65 ol il Jgir ] ol I sl L) oSS

http://www.damanhealth.ae 39ASIY a8gadl 8)b) (222

"ol dremad Hls Je hiall

29501 Ay puscial! ool diad (2

f&_; ol dadgll Olaglan Ao ] Jguo gl «dgs-dl uaeudn s Je lassall o5 (0
dasgl) loglan dmino (§ darlgiall cgilially Ll e Lokl soy

(goall el dady (yaud Blarall Cledsdl (e dijall A3yaal adliall Jguor 213 (SiSay @3 (0

oo m 4«

- damanhealth.ae Dol gV digune e - nSidaall Juo | ole 8



http://?

N\
Ulouwo
Daman.

EMJ&@JJ}AQQM\T
doaal) aule
s



http://?

N\
Ulouwo
Daman.

O 1986l dsall Dlel Olods (0930 (po dawly dSudh (SU puds
PIWI (odall peldl (Lo Jgsazl

"l ] dpmeall Dl leds (S350 A

e slpeial Josd Buaiaall sulaall el 389 dudall el lods Juadl ndgig Wbglsl ) e (Sizue audgs Ll 4| (3
gz & dovall Bleyl Olods (53550 (o Aol Aa3B (&SI H395 3] - lous! Juadl sdgt) ddall 3315all 0l ae b sl
Aylall I (§ lgdolaied @31 @eull @oudn) @l sloxil

Bdoiadl du yadl lyleYl dgd J5-15

Olods (53950 At d3la) Jgao9)) (SiSas cglgl (595 slael @S55S0 1epa93a)l (pe 3 (yaud (po dodsell pdih Lol ey
oo i) A e el sl Dloadl dods (S50 (ploge L oo peldl e Jguamlly olal 8)sSiall dulall Lile)l
Wl ol gl @3y @b (e Olad Dlas Aol S50 an Juolgill (SiSay cdammall Dleyl Glods $3950 3¢ Sloglaall
cspriority@damanhealth.ae ngﬂilyl

@L_y\ TELAVEN &Jb.n c;\.\h‘ﬂ\ i

b sl (riiaa ¢ A il

‘;\Ly\ ct\jﬂ\ &JL& cd.\;}@.ul.u

Bl (o Sill Al S e s

bl ¢yl e L ¢ anadil) bl o) A
Ol lal) e Al

o oY) (52 gl Al
FEUEHERTC S R PE RN
Ol -l de e

bl Olaall ¢ HLa il adiae

s el lall (35 sl ke S e
Oadl €O sl Anl ad (o ae S g

led] dgsosll e (Saelud dlolis ddlyizr ddass oo bl dmall Lley)l S3950 Al Hlusb Led ud) celld ] LYY
cdyansial 3Slell coldamall cobddusdl A3 § Loy cdiad 38150l (30 de gitio 48L duSla] (panaiis «0BY) punz (3 Uggun
Louall Ble)ll ($3930 o 8t yand (ot O Sl (30 &zl iledsl o (ars Ob el (2o A Lo 9 Ol ol
el dady by 9 S92 o2 e s LS (R3]

de Jgaxdly Ol — zuall Olaall dubgll a8l dSiid ! dovall Loyl Glods $3330 o0 T BL) liSay
oo ATLS . Sball sldad] dods IS (0 "Olawd" B (po Cad S luas @i Cop ¢S g (ST Jazs 095 didall lesdl
oS g @iy (@1 ledsl pany adas (oS0 polid! adlindl Jsir (3 )sSde 52 LS) Jass duud 9l o 28 ggnasl Saall
0S5 0ol @8Lll Jgdr 3 pgasydl 0dn i S (g (D939 cohladul Wio) el (ol zuall caelidl ol ladg

Aedsdl 02U oyl (pe Wledsdl 3950) lgadag sl (Sile O 95w

- damanhealth.ae Dgl gV diguat i - (S iduall Jdo | ale 10



http://?

N\
Ulouwo
Daman.

Busuiall dw yall ihlel g zyls-

0 @l sl per (§ dalizes 3blin Jass a1 a9l LiSids o 5528 (2 (3850 YV, -+ 00 ST Ul Jguogll oSiSoy
DB didall leasl Ul Jgao o)l WIS (30 (SiSy (@19 o292 050 bl Guall ol dady § Adlyaad] 3lolindl dydss
Aol Busiadl Yol slitwl @l sl peex" g "l sl e Jbadl e e cohll dgo

ccbswl Ayl M\uﬁgﬁé Grddall J315 ZMallg duy 3 u\.)l.udléc)buu 8 leall 8,5 gall plas Mjﬂlh@@w
Aol u»wal m}! LgJ"‘"H Sladl O Jodl ol coS J= é GIAY) Oldg _nan cg@)j\ Ol c).la.Q cwﬂl cua)zudl
oyj.nll‘aLla.: Ly)busbwuhwléﬁaw\uﬁia ‘Mjﬂ\h&wwp&ws\ﬂdyy\ 4.«.9).12.” dbw‘u"-"-’éﬁ “S;
ddass pSton Adsviue)l Caybaddl slaful gyl e dlio ujg.u.u cdumy ! ol Lg C}MJ\ Olousd dwddby Lol RPN
el Aol ralidl dadg dog g Y adg didall dole I leds (3330 A (paud dediall Glodsdl apaz

S o Eorlo Byley o 3350 5 Caml

5B o uSTI (2 s> A (3840 2o Bl wie )l el douall leJl lods (63930 (oS (31 LSLLe 8ueld Codad @i
A 3950 8)b) JB dowall Dl Jl Olods ($3930

) ‘PSJ dimp dley Olous- 293 u):‘)i Olgie 2\9)*0) 3T M ol dsuall thLc)JI Olods Ls.bé).o O C)LA}.L».AJ\ OR .J.”J)o.U

@3).19 O bxo J,,ab:»ji ijﬁ}‘\ Ua_é}n ol.c BA;?|3JLAJ| dal| a:\l.C)J\ Olous- 6&5).& O Gl d=bapo f\.).;'d.w\

Al

| 8004 TOP UP (86787) :8)yxall 4&5 zzaly

600 5 32626 (600 5 DAMAN) :0lual dals (suall onelil) (5,51 zoly
cspriority@damanhealth.ae :Qgﬁﬁ})l Sl
www.damanhealth.ae : 39 ASIY! 2991

- damanhealth.ae



http://?

N\
Ulouwo
Daman.

o o
daaall 2eliall (pa BaLELLY)

- o



http://?

&2
Ol )
Daman.
A o3 090 @w‘
Lall Dol Slods ($3350 Akl cpod ilaall 2l dauis

e 351 (a uu;;\\}uu\ Sladlall ians £ Liid) s CM\ CISS pis Y] Aalal u}qwe&mtgl u.ml_d\ i

2 Lalll) Ol a8 Y adlia Jsas

Al ) gladll e Ll s g pllial) adall Ciladd (e BaldinSl
aad G A vie JLELY) il gal (Glasa dlay o Al )1 el 28Uy (Al ) 4 sell) (oauall Gualil) A8y ) ) m
vie ¢ Dleadl dadd ilh ge 2af U8 (e acdl) e Jseanll a0 MGlaa! A8 Cpedil) daiall Ale 1) ciladd (525 3
Sladdll LS andl J sa gl
Jsanll a0 3 8l 5 i sdll didae (8 daal) Aol Ciledd (503 30 4503 ol Aaiial) 4 )aY) el 2Dl JUEY) m
Ay sl A oY) o) a ) JLeSinY Laall dle ) Cladd (533 30 403 ik ge (8 (e Baclisall o

10 AY) Ciladdd) 59 30 ASu
DU ol gl Ayl gl (53 gumaS ((lanm Ay ol A 1 (el Ay it LaY) & sell) ol (il Ay 51 )
Al el Ddall dle ) ciladd (535 30 aaf ) Cladll xie
Gle Usanll oSS0 bl adall dlee 3 A3kl Aol Cladd (535 e 405 sl dadiall Ayl Slelpadl Jey)
Ayl A ) el 2 Y JLSiuy dsall dle Hll Ciladd (605 e A0S Al g J8 (e B2c L)

A_uH\ u\.n&;]\‘_ghd.am&»ﬂ\ WM\ 4.11.9‘)3\ u\.nd;tgdjf‘;\ d.q;aé.wuj\ é.mcﬁaé\.uﬂ\ uuéﬂ\uau;ﬂk.ués
Jaatid) il O A o Mdaatl) A" A0 e Akl Agle Sl ladd 35 jal Aady g 3 dlie sa Mdaadll dlaa)
sy oSy pala) wdliall J s (85 ) 5S0a o gus 038 (s plall (oa gy (ASeE) Gania Lpnall Ao iladd 05 Sl Lgada gy A

AAl) a8 (e Gleadd) 3 g el lgada & ikl e

A8 iical) 438) galf

Anaa ladd a8 J8 @lld 5 ALl (525l ¢ lania — aall lacall ik o)) A< 5N (8 (e daie 2y g yeail] A Al 4381 gl
3530 o shaa Allall oda b5 Glld o Dlall bl 13) Apsall 480 gall e el 5 5 puay aSaDle by Apall Cladal) 35 30 a s Algma
L s Aeddll Adpaall 438 gall e J geanll A 330 Clel ja ) g Ll dglall cilarsl)

Ay ad) il jlaY) A ga JANa dandll L;JJJAASA“W Al Gl A dggllaa e ABual) 488 gal) (A A S S
Saatiall

claadll A" laca (e ddasall 4381 gal) (allas g3l caasiall A jall ol HLeY) A g0 & s 2 il dgall cleadd) ol aladl o

(S5 palad) wdliall Jpaa (8 Gl My Sk Bl L)
el J ooy J el die (g ¢ "olaa" Al 48 sall e Jpasll edind ¥ kil J gds qllasi ) g ) shll @Yl WS
" laa! A0 (el Adall Ale Sl Ciledi (535 e J8 (e Mlana! el deadll 35 e e i 43l dgall Al il o el 4dde
2 o=l &l ds & 05Sadl e il < gl Ut &

Ol e lisall ceLbY) Jadiys & sanl) ol Al delull jlae o "olada 8 ld) sall dadleay panadid) @ dll dexy

Jral g1l e " laa" A uanil) sl dle ) auqstﬁaj)d@gw&ﬁsqu@;jjﬁ)‘@) ¢Cmanadiall il g
LBdata o) 938 (YA

- damanhealth.ae D)oV Dgnd Hjideo - pSisall dds | ale 13



http://?

&2
Ulouwd
Daman.
Ol (AT asgas
Lowall eyl Oleds $3930 Bl Hlus (S

nelid] ol daldl dadall Lile )l olods (S350 Al 715 8,9 9301 A Mall ol ol glall el e Jguasdl (oSS
BHladl alanll (SiSay Olowd dBlas 9l &uedy)l cpolidl dBlay o (ASHLY! Dggll Hlax] Old I 39 ¢S ol (2l
(Ul Jedx @ Wl Dl S Gb) oWladl paigsl deds @b e degduall

Cu c‘uig uob':.” M\ Qyo;U.H C.QL\)J %) 3lare doddel! coledsdl @Sdb L} C)h.” WS .bl.bji.w)’ v_A.Ua p_m.as ‘Qg.kiﬁd WS
(M e Ollaall (asgas (b @adds NS (o @l 6o Aol (ol diady cpasd dlie llaall asgss dudas OF

@S g 0Ll jany &b ol (2 .www.damanhealth.ae QoA @8 gall pe 9 780) ddlaall pouas
ldlasll yaiges ddas sly=Y Aol Gl

Aedl blasg "oled" £959 (e STBL) (SSay ®

aall g3 (4o ol Zuall el Jlxe § crarasially claell 39k clagall $)l3] ao Juolgtll (SSay =

1 gllacdl Clliuwel!
OWlaall jagad i ged il ] AWl Oliiiued! @oads bl
oS5 O o WS i e dub deus S A5 Olo ao dime &l lodsdl Lgad sy G lgd quuds  w
28 U ST dadlye Y lay] s gl adull WST dlelaell
Lowall (2, g ol (pansadll) ghall Goyall/ posell e 3250 T of pasell o, 0,85 /Ul (ghall 8l
adall Ji8 0 O3
ogllaadl dudall 554291 9T 48 guo gadl 9oL Aol dudall diyogll  m

b olall 2y
J315 Lediell loasd) ZMe ;3T 7B (0 Logs 180 Ogsas (3 "Olesd") ALl Cllasll 73905 @ld5 SWe g =
Budxiall doyall oYl dgs B
dazrlpally Wl il /des Il 356l @iy 3! (I a5ls Adlanll 3301 9l el (2801 e (oLl T Sl 08 Jl-13] =
023,0L )l 7o) e hlisl Logy (180) labad! sus JM
0ol @8l Jgur (§ ddmme 92 LS) TgSie ells 06 13] lgade (Bylatally A ginnll p gyl Toos oldlaall sl @iges @
ol o dsall ddymel 1 Sl Juds pasd Lgake B)latally A ghnall pgunydl oud ] Eoyll (o2 (oS0

- damanhealth.ae Dgl gV diguat i - (S iduall Jdo | ale 14



http://?

N\

Olous

Daman.
(R&C) lgshe B)lasially Baliaall gyl

S(R&C) lguks Bylaially Bobimall pgusyll (B Lo

B3 Bouzms Az (s Slodsdl (suhe (ge Al S (e I Buaiaall poayll Jias (2 lgake CB)laially Balinall pgusll
$5 Com el das (3 gainall Sl s o Ollasll Wi (3 lgde B)laielly oliaall pganydl aas "Olass"
el Addg woaas bludl e dSad) 7y 23930l dniiyall o gusyl

S nSrdual) Aol 10d s 13k

39 -8l e dmall Ble )l Sleds (3330 (30 @3e e Jguasd! Sl e o ol Al Lo ¢y Bolaiudl
Bataoll ells (yo (el pgunyl S8 Ul (3 AaHI e AUl Olimgatd] (il Y U (dSd) s wlods (3330 ] sl J>
o Lol el das dSi o )yl gll Sledsl G930 S

Zz\zx.ll.ﬁ\ Wﬂl S WES)]| ol" &)Uo)“ &R cJ;J}AJ‘ aﬂ).’.AJ

dovall Oledsdl pude ololal A1 Jadl yauddl o J81 Lgale CB)laiallg A guiall pgusydl Jire 08 Jl> 3 eV syl e
i e (3 Olagadl] dad douoad lgde Bylazally Bobliaall ¢ gunl Gl @iy (dSuid! Z)ls o0

dgade CBylaially dgudiall pgasdl po J8T dSiid| 2B douall Gledsdl g0 ol (A1 Jadll yaudl OE13] 13U Jale
il et (3l Olangail) ded dded Jadll paudl e Ol o

o0 Blasall Wlodsdl aper e XY - Ay Hiiall cpolidl oo (Baudal Jl> § lasgatll Gl 428 obsl Jouadl o
Ve S Aae Aoy 2885 1 JWI Ll e oMLY 2y Lgske CBylatally Boliandl p gusyl Tuas o Sl s (o930dl i3
Al (o s (3 el O] dhle] e

e @ Olagadl e LS dsdl | dady Al Gaelil Gadal da

&) flial) WS AR
Ahlel @2)3 A - Al ey ) v+ | laially Agaiall pgenyll
Glel @ay3 A~ 2950 Loy ddes) lede
9 Lgede CB)laially Ugatall pgasy) J3YI) Bl gep olus
el A Gedad day dadll pgunl b dplsl
(GEEWN] )l yaadl 1Y Yl

Olods pdie sliplas sl
g;bLol‘o..Q_).b VY. g;bLol‘o..Q_).b \o.. Ml G)l}'- R a:\PMGJ|

lgde Cylaially A gaioll

Ablel pays €+ - ol ! 13 Sl

91 lgale Coylaially Wgaiall pgun, J3YI) Slodsdl puie olplas gl
el &nd Badas day Adad)l pgunyll ALls] pys € - - Ghlel eys 0+ | dSadl s e Al
(GEEN] powdl  Jdas e JBI

lgde Coylaially A gaiall

- damanhealth.ae



http://?

N\
Ulouwo
Daman.



http://?

\2
Ulouwo
Daman.

&5 )Uall WYl § pedl JELT D36 oSU auds
o)l greld] ol e (8l ghall > ddass

15)lghll e (3 duolsg dedall Dol Slads Sl a5 e poym

39451 > Bl i D> 90> U (§ Ladall Dl Slads 3550 3,81 (S Lomyall loasd! e Jgpmnell (SiSoy
gdall dle )l lods 53330 A g Jo-s dudall t5)lghall olods Adais @5 e 60 ol (ol didg) Audlyaznll

ddall Dilel lods (5930 Akl (paud A gadinall ilods A5 i

g8 e o Dol flus ST Jolaiall e L35 o cOlasa) Al dStd! asd dusmall Dle )l Slods 5350 oS Jl> 8
Jgdz 3 s o3 b 8 Leads sl e gty @1 flodl (0 Joill &l T Jomdl fas 0550 48 .0lod (30 B ilno
4.: uoL:‘J‘ &SW‘

B cdusuall dle )l Olous 39300 guaall Jg339 Jgud ie (s .8l glall Y "Olaws" oo Dighlas e ddnel! dadl gl
28Ul Jgdz (3 y9Sdally ade 3arell cdgll Gt (§ aSad) ] Aol ($3350 Jd (0 "Olend" Hlad] (ks

douall leyl Glods (53530 Akl gyl ddall Slodsll (A5 wis

S ads (Side gy colasa) Al dxdall dyle ) lods (3330 Al 73 3,891 dxdall doley )l ilods 330 OST13)
w89l e Sagall OldUaall (aigad Z3ged digad IS cpo elldg ccldlnnll asgald 3o,k (e B Ly ddlaally Ml
ddas e Gloglaall o Wiel LS EU ) 9 gllaall Coluiiu! o> BByl o3 (o cwww.damanhealth.ae ng&l})l

A8y 9l (39,/80Y! ekl o1 "Olowd"'s o3l 39 ASIYI aBgall e Sdall (ailgdl 03y e JLaidl oy coldlandl jasgas
Oz

- damanhealth.ae Dol gV digune e - nSidaall Juo | ale 17



http://?

\2
Ulouwo
Daman.

OB gyl W@wl dle i e J guadl ‘oSJS.o.j

Wl e dudall OlyLasd! deds

5 (@9 dSutdl aud (3o (3dzma (3930 IS (e day (e el deds (Olasd — (sl Olesall Audo o)l 8581 (ST 4045
e Jymaml) &lidg czuall cnolll ol (3 Sidiall Ol Jid (o dadiall dudall §)ladudl dods ) Jguo sl A58 ()
Ogmaises 3Spll e U3 . dtituel! of 8aladl 85U U] Aol 959 Aeludl e e Sdainall solaodl Lol 385 ddall dole, )i

el ddall Y s gaasg o S50 LSl e dndall ByLaiend] @i Og0jbs Ogkbge Ogad

8)1oY ,Shie pllaig ydoge ol ¢yo Bolaswdl cupdaeiVlg duyadl sl dedall olladud! Glods das 4 Cauadail] Aol 345
Auasadl dle )l @udsy cadoall sWbYI (asasiiall U] YWY Jagudy Dl Olasad ¢ 9250

1 lgll pe dxadall ByLidusd! Ll

JUWI sl Bl b g5 o Loy el )b dilaiall oyl a)l S| AoKe] dodsell o oS il ®

el Ul (et @1 &z pall (ol 6l parsas

et o )38 8 e Gyl dndy dub Chylidu! =

Lo gy SBldl ool s Blasdl ulas e @alany dad o il 3550 @A 3] ol o Gl Lol =

T 5o bl 3Shes JURSYI S (50
Aeludl e e dlons any o8 il (ol JUaSY! 3Spa s0 @
Coadall e Giut) 86 ST e 3S5all pe Juolgidl (SSos  ®

el Bb3) Aol (Sube i pue Jl 39 doeply ad polyel Hgabs wie 3S5ell o uolgdl (SiSep
Gl of dalall dudall olyladwd) of Jlabyl Cday dalasall Loll whladwdl e Jgraxdl SiSay

- damanhealth.ae Dol gV digune e - nSidaall Juo | ole 18



http://?

2

Ulowd

Daman.
Sl of (dduad! J) ol o 2w

2\3)@\ e Lf‘? ué.&lam.” 5)[3)' I,
Wwaﬂ&)m&“ Yl ué.&lam.” lefjgfqg u
bl 8 el 8 Bilan lbass (1) Yl ol 850 o

faad e il 3500 JUASYI i Juasw 13k

Glasall LSy J ol s Sluey il el @3ls (4oge dol ae Gumill (Shiga et 3550b JUaidl wie

a1 8)Lasdl (9359 urlall re Jbai! pasyall (flitan 03 (0 G2l Aakaiell Juolidlly dudall polyedl e

Al ol oI dnllas 488 Jg> Slolly p2LeIb oI el 95U 0 i) Bka IS el s
A Gyleyll e Jguamll dedall @lodsl) 5350 (3,381 ] 0yl

:q\g L e 8_)”9)" o

@ Blase I Ul @ deludl e Je 3y ST § sl Wil pe dudall HHladd) dods e Jguan)l Sy @
Ul g e oMY 2y e zesall o) galiyy o> Bllasall lodsd] Jgo o glandl (po el . zesall oyl
66 ol

llatal Tadg ¢ parsdll glall 5,00 lgtedd (@1 Ologhaall e ZUadPb dad e Coudatl) Saseoll Aol 3950 oo ®
459 7S] gl i aeas £y 355l 0 g o cllih (58T L)l auazr Biosiall duyall ShleY! dgs 05518
Lol (SSlaglae Ul 51 Jguazl] dudall Doley) ;5T 3955 9l/9 dad e odatl) suzall dousdl 3950 W ronunnes
Apdall 8y9 pall (£l Lodis cduasadly

I Sloghaall 1965 arym «bldl ol oy 3E o 532 m
Ol By 51 439 ASIY! polid] A8l e 558000 90 LS guanll 03
Olowd Bl 5l 49 AP (peolid] By e H9Ska 9o LS xalil] didg slgil fo)s m

- damanhealth.ae D)oV Dgnd Hjideo - pSisall dds | ale 19



http://?

N\
Ulouwo
Daman.

A gl Bus ol dous-
LoV Digsac I yline

SEPRIRURWIRTEE B IRTAY O oSl ¢y (@19 Jlgtlly yaudl dis 35Ul duonall g, lall (s 4l U8 oLVl yas §
Bygdmll @uuit) Lub pdage cpicluny b @3l o Joadl G338 055 Sy W el @iid pasasie Jos 359 (S
LW Olousdl pauassy dsualb glat bo JSo &) Bucluely

Byl _pidl eVl § gl s lucall dodks

d> o Balatwdl ol (gb ZMla) guasdl (oyi Agll )l edyau U3l pSiaal] peddl ol el Jos 30,0 U puds
U3 lne ool gl (s -Boghlandl Slelyz Yl Jeguad) Slldg cpgy Bua) (itianad) (3 LoBYI Cllais b ()1 deedall dyley)l olos
AW ledsl yauais 219 o3I ol U1 A8 351 e (Sl 3 i) AS g0
650 Aol palidl 289 (3 yhaad! bl dmliall sl 2Bl psgs
Ll wloas $ag5e 8t § dxydey bl Blisee Lo oy Wlade o) Bkeodl B39l Cilely] Jrgud =
Al
Aouall Dol Ol bas! (ol @ iDL duogilly dowall le ! oiliie Jadl g oo JLasY 458k =
o Adall Ohlaisdl deelge (1859 yhudl) Growoll Jadastll  w
i)l (3 46BYL dilaied! Lol iges @
2l ol elall ) desall loasdl (S3950 A5k (§ B pe i go Joladll Al (§ Grunodl 2D 5395 =
(Al 4831 gall e Jguad! bojisn
‘ﬁLo.’Lbb g’lﬂb)ﬁ ddlyeg liald] M= (Rbidamnal| & Aoy dasliall “J'?'Jﬁ EVES ]| aa..!b'.o u

damanhealth.ae Lolg)l Ayt 2t - pSidall s | ole 20



http://?

N\
Ulouwo
Daman.

*45)Uall Yl (§ dd gl Busluwad! dous-

J 8 Aah sty S e Sail) @lldg gyl ks 1 Joul & d-tiall dudall 3015allg ool e Syl
duibo ol S 41 €yab ¢ paud! LT Lgdolaiod 8aetio dsuo ilods ‘uﬁ A "Old" oy bl ‘33 (b el d_94a;>
selladl § t5)lghall WY § (alall )l leds- $3930 Juadl oy piald A5 ao AS1 plial (£ 0. ) Ol - el nelild
oy LS dudall t5)lglall Y= ‘3 ‘a)ﬁl S Alinald 43)_9£J| s lunal! @it el

dudall YN Olods =
955 e duabs Bt 5,39 Axliall JAUI By bl sl Blele e Skl S5 oy closlall Byg piall ciagasdl 13]
el dudall ial)

Bl pe dudall Byghedl  m
L Bgigall dndall 8ygaall e Jgmamll ddrgally crammasciall bbo¥l usl g Liila oot Aoy 2l Jas
ailloms Ayl

AV ob gl J) Ggiedl Oladr Bole) =
dl Gsiedl il Olaiz 3leY Ao LB guaz slyr] dedsdl el cpbogll e Taas 89N Gagu> A>3
(38550 3 e o graiall pBYIg bg il o) @Y1 Al

Wl sawll dl> § Susluwedl =

aexr Eidell Josdd Blelye po ¢yl U1 &5, b gyla) ol > Lg & poly 2 idl) (Sedlg Jsyl Ay Adg
uS.aJ\j JEsyl d:l.wy Aol eolaasd)

bl § Conall /ABYI Y Byl| cddall DY) =
Aol yghas daylia) BB dudal) dasMad) 2 dall ayaso g . ddaall dgull ) duouo Biley ladal Jguo 9l 43K
el dovall Db Aol dudall Oluatioll ae gilets gl 21 JgSinl Of oo WS

Lo HUT dic oo ol by Jzle slas) jasadl Bl (o5a5 U8 dubye Al gl Dol (p 1devall 9)lglall Al Cayai*
(BLLYI plac u>T (3 S B3l 53 03l el da3Y (o yal I3 Jliag) deadl (Sl e Blas

@b o gl Bucluwll dods (3350 an ol gl Sl

+971 2 418 4888 ailgll
intl_assistance@damanhealth.ae 3 9AY! Ll

- damanhealth.ae



http://?

N\
Ulouwo
Daman.

Aol sl pe Sy <1y
QW gdall ST leus

& Jolsdll dads uSiine Olas 1395 ¢ glall Sgiunll e @@iley dudt) @311 Lgpanng Lgabolaio dadlas (e Lguoy> (53Uas!
el Lol Gl Gasl e Byailly 8:SUI (e Jle Sgiume (e rd gl slpsl

@JaJI goc i ggi) by

& B9igally duasaseiall §)gduall
Ay 02Dl das 0gd) Ay 8yginall @939 Juadl i 31,39 drgid Gy ¢ glall sl (Sl aliyy "Olesd" U
N

@l Jlxall § (el Sgiunl! (e Gaaianll sl sl ae Juolgidl
JsSgin Jadl apaad glall Jlnall (3 Ugo g2 Braall sl sl ae ol gl a8l oS0 iy (glall sl (D oy 0]
W el @) @l ol S ¢yo dolions sl Juadl Lol o5 G edudall Dl o amnlidy (2DUe

éww C)h.ll Ay IS doidDUI CilalinyYI pgm =YL PRV X o
ond gl el nsdlg guo;)’\_vjol.c@]aﬂu.ldlua); dl>y0 IS sLanYlg zuaill @uds plgsl J gid (i el Al jade (pual @it

gAleJJ&@AJlS&MJbJ;%TO@&ﬁ@Mlle
WAl e lae Jeolgdll ae dedsdl e Bolad clidal e WSTU W JLaYl Sy L)

L9, Wb @445 91 expert.medical@damanhealth.ae J9AIYI
dudall LUl yo Suall g9l daliad €l e Ll Cusds il et .Y

damanhealth.ae D)oV Dgnd Hjideo - pSisall dds | ale 22



http://?

~o

Daman.
J Uyl @i el o gl pawsds) dubs 844 slasly dudall M) B8 gaz doye N peull @dds .Y
ndall e sl
Aol Do) dazrlyad 3l (o Jle (Sgiune o el sl Lanseall Lol Ll J g
Oblrly el Sl Jg> Ologhang s N L9iSe Oluogi e Seimn 112,85 Al et ¢ pbl Oga02
Badseall jau el il e

$4auall b i A L

shen gy .expert.medical@damanhealth.ae ;39 AV Wl pe lao Juolsidl 22y cdumsall Dl Yool oSl ludiand
3wl ol pogas 4o Gblaly Olwsgs LST @iy C 89 tf‘i S 3L «dldl

- damanhealth.ae



http://?

ngl.umJbLeJu

2
Uloud

Daman.
T &w.d‘
L}G}” g.,.b.” Olods

(.9'” doall Jball (e J;>\ B LUSJ‘\A‘-QJ ‘_;b_sl\ i uLoub-_)J),:.J Olass Lgl.ul.) (3

131) obal T2 90 9o LSJ[;-JJD sludll (yo LS Hina] Badoms duoup Do gd amal @3 oYl i Q9 -ple S pgidle j3a

Oleusdl i
(&l ool blsadl Jgdr (§ 8)5Sde

@.,aﬂ oa>al|

"Olass" (ya Asne A3l go Lidall Boleyl lods 3350 Callay ) Aunod] Ablgall Crgrs o dlin suiall pamdll Glads

2 Blisg W1 O paxd gkt 1 cilousel!
(s £0 393 Lo ygSiill)

éyﬂ| Ua;;b.” L]
Blicos ! Olbd Sdeall (gl sliaadl pad

einsl) A5g.a)l Ggd Ologall s @

1 poll B Ol pased lglady I Olosdl

Olgiu ¥ (S s 10-Y0 o @yles] 7915 cppddl SBYI e 3alasy)
sleadl] Olgiss 0 JS ¢ diww £3-Y0 (0 ylas] 7915 (3ol eluild
(Liws 10-0+ o yles] 7915 (3lll

(Papanicolaou test) p=>J| e sl =

NEPRES AT
t P S Ol yamed Llad JI Cilodsull
(& YO 393 Lo LW)
Sppdl paxall =
(phrgalell) sutl) (£ladiP pgpall =
(&) 839 ) conl) 0)) pogoel) Aguall Wlrgoll e ®

(Tl 89 p2)l el Of) CA15.3 Jodoi ®

(o i)l 3 09 gl Ol pased Lghadiy B olodsl
(i £ 33 Lo Y1 9 555 )

Ol S Sy ¢FIT 31l bl L_;Mljlp_&}ll =

Olgiw 8he S Sz olaralh 0glsdll pamb-0glgdll A5 =

"9 M QLel! S Clgdl g pad

damanhealth.ae

D)oV Dgnd Hjideo - pSisall dds | ale 24



http://?



http://?

N\
Ulouwo
Daman.

9MA.aJ| dods) C)l.mgb JSJ.Q

¢ dsludl e e o3I aeull @i ] Bugy $lg cOlass g J9Y1 Jlasdl Alads Gliay 098 Usdlas dods 3510 £lid) o3
Of aSWlg 83521 Olawa) Lasasio (s 1395 WS ¢ sl uolgill JBlug of 39PN wpll IS oo Lig AU 5 il
Slodsdl Juadl e Jgmam opo (nSiine]!

:JUaiY 3Spe @ayb 5 Mleall dods
0SSy Al doyall uiall] (e 36 03lac] iy goendl pbl dudo de Ll e e Joms JUaSYI 3850 (3 Jas (323 Lo
3.6 bl el Al 3 damell wlodsdly Blgdll (oguasn G8e o (Sihluiiul gkl ilsgdl pByl e JLasl

(S LS A2l (§ dabiseall Joall 3yd po Gaudilly (Sl po Jolaill ddg5une Dlaall dous- Jos 32,8 J giuws
(Silasde e Jgrasly Olaws lgauds Jl lousdl e Sbzy ke (po Gl 138 By o (San uol gl Joall 32,8 0 gin

s e esull
Joms WS . Jos Ologs ladl 8ae gt § (Side 3019 39 AP Wl e dediall (SShlundionl Jpomucdy Joal G359 0 giuns
(Sl Juolgill JSlugy 39 AP Ladge pe cund (| (@SShludsianl (Jo 3,019 @SS-181 Juzeud e (30,2]1

:Bagaxdl Olawd

@9 Uiliobnd Tadg Oglany Dloadl dods 3810 (3 (pabsgall aunzr Gl WSTWI e 8392l Olaniy patseall Joadl (3358 Jos
Olodsdl sl (Swg3s oo pais

5 clira Jual 8

| 800 4 TOP UP (86787) 83l 445 zxaly sl
600 5 32626 (600 5 DAMAN) 0l dnls suall crelal) 5,5 el

cspriority@damanhealth.ae Q9 ASIYI Wl
+971 2 4184200 ol ulgll
@Damanlnsurance & graundll ¢ @Damancares g (sl Jolgdl Jilug

- damanhealth.ae



http://?

N\
Ulouwo
Daman.

Sl gnelidl 3 263 fiST6 s
4 gozeall La3lggl) Olows (Guudas

Find Your Ideal Insurance Plan

|

I

- G
W ﬂ ;

| OW
e | e
il il =

Slodsdl daaly 8L 45401 4355 B 8,Stall olodsdl Juadl 03 e cOlosds — ol Olasall b o)l Sl o> 5] 3
ol dy25 50525 By Hlyaiany Lo @i (@lg ASUI i515gl) Olowd Garlaly 9V @dgall UM (g degiiiall dned)ll
EWEN]

ARG &5 g Aaseadly didall loglandl graz ao Joladl g dadluddly O (e ddle dmys e 39 ASIYI a8gall dasg
4 goseall (Alggl Olawd (Gasdal

il e Jgan los cdzrldl caed laily g slacdl &)5all Ologlanlly eell A gamall Cailggl Olasd (Gaadas pdiy
pegaill o I Sgimall go Jeladl duols Ao6Y DY cdgammall pgiier! @b oo drludl Sloglasll ) Jguo gl
e ELYI Lol ) enldlall gy Al 81) dods Jgamall Cilgl Olaws Gandad e WS 405 Hguo J] ol ol 8590l

sl oo Aoyl wlaladly ilo glaol!

ALl 51,30 &6 Aol A9 IV cpolidl dBlay oy
;LJQT oS ‘.,:uﬂ u

C)LJUQAJ‘ dLWJl u

0 dpoldl pdliall oy

SO Aol dadlgall Ol a5

- damanhealth.ae D)oV Dgnd Hjideo - pSisall dds | ale 27



http://?

2
Ulouwd
Daman.
BIAIY! Olesd> 2890
dlgr I Jguo ol 48] cliach oS Cu> « www.damanhealth.ae @MSJ}Jl w5l e Y e Olods Olass puds
0 ol zuall el dyyas ian) ledsdl (e danly A gazme o i) dgu

Ulowd
Daman

)
/

.
Y
:

- )

E | :
Yew,
% t

\ =

;0' | '

P

b

\

R
i S QD e —
L

GRS sl o

3 29 gLl o e (2sall peldl ey i) das s Ayl — 0S0 G Srall aelidl galiy (Ao Byl =

Adall 388150l o W pe g Olduuall coldidunl e Eamdl - douall Dleydl Gleds ($3950 & Caxdl =

Bad IS (o lldg (g 7S] prganll ol @i (SiSay - (ldUaell) ddsinued! Cisybacdl Sy il Clb @odds =
02l 3 pandl Clusdl Juolds Jia] @3 (e g dgllanll Sluiiaall B8 Jramy (3978 ldlasll 73503
)l e dadlgall i 3 mas)l (Solu ) 8ake 4 CIlasdl faedl (oo otian L9 ASY] Adlandl Jly] 9 ¢S

0S5 dolsdl argad)l Gllas Y a5 (S - ey duoell (OlWlasll) doviuued! Casybaad! Sl ful Cllo aiis =
Mgl el adgall e @Sale I (10 dggun S

.Qgﬁﬁ}ll Uaé}AOAC)\JL«fn_)}’\j ‘.'AUaJ\ CJWM&S@-C.SWJ‘M u

BIASIY Liadgo e drlgiall aelill bludl Ol galiyy plasvin] (SiSay - Blodzr slawl j2956 e Jgpuaxll =
Tig ) 3 (pad g8 (SiSay cynuw poye do (Sgaa> 3209 (guall goldl 360 2,085 Hlad Yo Jgsal
(0S5 Al Qe Bl alusciwl

P 9iiws Calls @il (SiSay cligld sMlaadl dous (b ge dT ] Gl 4yl Jl> (§ — cllasdlally JUasYl Baglas =
Ul ollasMall z3 903 plasiunl Ll hilas WS Lad ity Caed (add) goyly 390l (3 ey JUasdb boad Jasll 5o
JlasY @Y e EYI o A8 Jalad

S pds

- damanhealth.ae Dol gV digune e - nSidaall Juo | ale 28



http://?

N\
Ulouwo
Daman.

liagh (S5

4{9_]3‘)"43 . s _5_‘""‘

el ($98L Drguud
;ZgJL-'J\ &LW}HJ«.C (19 dap‘}ﬂ‘ S cdj&.&.”j C)bwyl db)}’

(il PEJ
| 8004 TOP UP (86787) :8)3a0ll das Tl
600 5 32626 (600 5 DAMAN) :0lesa) dals L_?bsaj\ u—“wi.z.U (_S)D-T Tl

cspriority@damanhealth.ae : 39 ASIY! du !
o0 el pe lae olgi9 www.damanhealth.ae "Olas"s ol G 9 ASIY! adgall 8)b3 Juad 139 AIY! a8 gl
J5lasg)l
+971 2 614 9787 2953 Q«S\é
Mol dods 5)|.>! -\3_”.”
;}Ludb d@)’\g 59&.3& 8ylo) Bu=>g
Olass -zl Olasall daibs o)l S 1
Boxial] Aoyl hladl (gl )V YAAA 100

02-6145544 islgll @) b (5= bine Jaolsdll oy« Jlawiad g 3 il Sl e BN

B oSl (ampell 0801 (SSadl pake (Bt @3 g0 cdas (V) Logz U Lgao Jaladll Uiisd J gian (555l @5 JU> 3
£l 03 Lglurdlag (5558l o A> Oliind Jos (3 M 8 (3m9 - 33 A ol o 31 SMIS 1 ok s e
Adl) dugally duadly do ! i S 9| 2o Joladb Lol 8559 . Jes poe Vo UM elde 5,10

Aikas Ut il Sluiine &b B33 o o8 o Lgiadls e B35lly 2 55l 9090 (9l (0 oSk 59
L) gl ddymn slyell Al muaz (e 3,0L pois O Bikawg WS ¢ Gaied|

- damanhealth.ae Dgl gV diguat i - (S iduall Jdo | ale 29



http://?

N\
Ulouwo
Daman.

S5l ga Joladl § Lo oSy (e Loyl sk

(598l o Jolatl) L33l o5 1 ksl Yl e Lol pue J (39 USLgloT (uly e Lgualiy Dloadl il aibg e 0,5
o duboIl (69l (2 pedl 03,JL Luugsie  customerinfo@damanhealth.ae GoASIY wpll se bas Jrolgdl 22y
Sas ol gl Jud ACiuall Jglo sl it sy (3 sl 03 (S9! duwhydy Dol dous (4l g0 A>T p g8

Laisall )l gl U] 65Sadb dzgill d) G Ul 0ds (26 «(59Sadl puie Bykall (o250 BUSI | Jswo gl pae Jl> 39
F"Oled" S dodiall (59Sad) (sl @3,0L Aunall 8 dingdl dhe] ao 0T 8)gSedl cpalilly

s b gl-doeall 831

Bl Ayl hledl ¢ ool

0TVE .o

+971 2 449 3333 :ailgll od)

+971 2 444 9822 : ,.SW| 3)
contact@abudhabi.ae : 39 AIYI LAl

t3o-donall di

Biall A yall LYl ¢

A TEY sl o)

+971 4 3113113 : WSl @3,

http://isahd.ae :$g5& Juzeudd 33-duall dud 2390 )b @

&3V OVl G| § paie o Jond S 13] smelill Ay

Boiedl duyall ShleYl ¢ glb ool

+9712 499 0111 :ed) Uisla

+971 2 557 2111 08 oS

contactus@ia.go.ae 39, IV Ll

1060l (3.9 ASIY! Tl pe "oel 9" (S35 o3y (oli)] dtng) o)) aBgall ByL) clials S
https://eservices.ia.gov.ae

- damanhealth.ae Dgl gV diguat i - (S iduall Jdo | ale 30



http://?

N\
Ulouwo
Daman.

& ldedl Ol 93umey B 98>
Dol gV Lgsat Hiine

2l (B gi>

1AW 39amlb (Olwd) (el Olasall Ao gl 3S el ) yebelaiall gitaiy

B8lo max 0999 3 3 Ly "0l W L)Ll puall (el ledsg gl Js> Wloglaall BE e Jgraxll =
s Juolly cdiYauall adlall 8)la] Wlodsg cpmelill dady pxly g g wlslizialy ¢ zuall naldl ol
¢l g ASIY leasdly ¢ .. Ll b wisle g wlddmall Ol lpw o0) dowall dle )l lods ($3930
bl gsunsg elBgas ] A8Ls ¢S Aol zuall (nalidl oy g Bllaiall &9l dadlag

Ao garl § 0gdsi> blelye ao plisb cdolatall go Jolatdl =

LS Buseiall dpyall ShLeYl Ags § Ayl ddally &bl ol gall (a8 dudall bdlruy Glaiy logd Lol Blelyn  ®
Al g e Olsbitind AY s g5 e Jguasl] Ladl g el

B3] lodsg (A&l oo dodiall lodsdly coldlanll Lgudy cdodiall adlnall Jg> wlolieYl of (Goall quuds =
(Old) guall Olaall dub )l 3l ) 63T wlallas & 9 cdsYauall adliall

L9 Jrolaiy cdyylud] lsbisudly 39481 U3 (§ Loy ¢ analill alindl adling dilaiall loglandl 86 e Jgsaxll =
.EOUJ'.\J‘ Cyou Bllazall

Olass (§ lasdl dous 35500 JuasVl die LVl duyadl sl Gloasdl 46 =

S Olads s 1S Jgo Olowd ] Oliddas of ol & qoazs =

Bustall dgyall hleYl Ags (@ L Jsenadl (uall Olaall (158 ao 3k Loy Goixnl duylos =

RS Anadl il g gunno

13 (0bo2) (Fuall Olosal) duibo gl Al dnslill 2ol pall ol (3 rSidnod] OWg5ue Jm»

‘oimbf\ Ao s,3YI 4oLl €K>)H3 by dly wilsbiiwlg duiaold| By Lol xélally Juoladdl Lo E—)&b)“
h}.c d},a;:.U 'Oloss" L} Mol lods ULC JLAJ)“ S ¢uL03l:.AJ\ R J:)JAJ‘ ULC d},apdb MJJ\ dl.> ‘3 L_S‘-’-‘“u‘
Akl a8l 5l ddkaiall WlslyzYVg 394819 Slasrall Lisall Jg> wil>Lan)l

Lovall Oleasdl e Jgmaml] (Olowd dBlay of 45980V cnalid] @8y (bl dig2) guall cpoldl dblay @uuss =
Olasd 8§ (o gadidd) dsusall Dleyl Slods $3930 Jud (o Slaiall

ol gealiyg gdlio o Tis a1 &Youall Gloaslly 3laiall dowall Slodsd! e Jgmasl 448 e Byatll =
b ol

Aouall Oleasd! e Jgsasdl LS dddaadl cpralid] of Joset)l fles of p gy Dl sl m

wlilbeg wldavally wlaiduell Al § ) dovall Dlel Glods Gog50 o Joladl die Jalaall plisdl el
Olod (e J] L2 (&) .0l o

- damanhealth.ae Dgl gV diguat i - (S iduall Jdo | ale 31



http://?

N\
Ulouwo
Daman.

o olgdl 2y cpsll Ae Jguaxd]

slacd d,,\bl:a
_;L'A.G;y‘ J:\At\ &L\‘}Ji

il 1) Jl 3} JHE (30 Uina | glas 5
Ble N Aadia 5l o8 il men Jsn ilosbaall (o 2l Mgy Ml g N 58 e Line Jual 5l 2SS0
Ll e L)

A 3 ) A (e Liza | glial g
cspriority@damanhealth.ae

Us 8 oo dual)
Linal £ gl aB) ga ddae aladinly Aoy AN o A ggu Aadd Adali o) £ B G B0 2B ga daai aSiSay

(i N Ui (2 U5
A J s sl A8S 5 Lind 9o s 48 20 aSiSay

Ui 3 laial) duad JOIA (0 aS3URAD U S LS

Al a8 Y A e Uina | slal g
600 5 32626 (600 5 DAMAN), +971 2 614 9555

A B e el 51 ekl A (pa Lina Jus sl oSy
+971 2 4184200

) Gl i e MY A il Jl Y

PO Box 128888, Abu Dhabi, United Arab Emirates
(9IRS 28 gal)

www.damanhealth.ae

dala das>Me

Ll3edl e518 ¢yasats uolid] Sy OF o cpaldl A8dg oye lesar S Vg Jadd laglaalh (Ssg ) Ciedl 1is 0 @l (2250
0= Ygsume s Oloud OF Y] ¢S gimall 485 Olova) bdga ($HUad Jds Ul cn> (3 - bog dly Wils bl ccololaanll ccinlaill
alall i (§ drgy (28U5 ol Uas (ST 5T @SB g1 (§ sUast ol duaidas slas

- damanhealth.ae D)oV Dgnd Hjideo - pSisall dds | ale 32



http://?
https://www.damanhealth.ae/wp-content/uploads/2024/01/DAMAN_ONBOARDING-BROCHURE_EN.pdf
https://www.damanhealth.ae/wp-content/uploads/2024/01/DAMAN_ONBOARDING-BROCHURE_EN.pdf
tel:+971%202%20614%209555

	Member Guide - Priority Members-05Mar24.pdf (p.1-34)
	Member Guide - Priority Members-05Mar24_Arabic.pdf (p.35-66)

