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POLICY INTRODUCTION

This Policy Wording forms part of the Policy (as
described in the - Policy Schedule) and should be read
in its entirety.

This Policy shall become effective at 00:00 midnight
UAE time on the Effective Date, and will be continued in
force by the timely payment of the required Premiums
when due, subject to termination of this Policy as
provided herein or on the Expiry Date. When the Policy
is terminated, as provided for in Section 3, this Policy
and all Coverage under this Policy will end at 00:00
midnight UAE time on the date following the date of
termination.

This Coverage may be modified by the attachment of
Riders and/or Amendments and/or Special Agreements.
Please read the provisions described in these
documents to determine the way in which provisions in
this Policy may have been changed.

The Policy will be governed by the Insurance laws,
respective bylaws and circular(s), as set forward by the
regulator(s) and applicable Federal law of the United
Arab Emirates.

The Policy is executed in English and Arabic language.
Any translation of this Policy into a language other
than English and Arabic shall exist only for
convenience of the parties. However, in case of a
disparity between the English and the Arabic version,
it is being understood that the Arabic version shall be
prevail.

This Policy Wording sets forth the rights and obligations
between Daman and the Policyholder and all Eligible
Persons. The Policyholder agrees to inform its Primary
Insured and dependents of the terms and conditions. In
case of any conflict between the Policy Wording and
the Policy Schedule, the Policy Schedule shall prevail.
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SECTION 1
DEFINITIONS

This Section defines the terms used throughout this
Policy and is not intended to describe Covered or Un-
Covered services.

"Accident” - a sudden, unexpected, violent external
event causing a severe physical bodily Injury, which is
usually visually identifiable, and is documented by a
competent authority such as a law enforcement officer
or Physician.

“Accident related Dental Treatment” - the
Coverage would be restricted (1) to sound natural
teeth and (2) only for the cases resulting from
Accidents incurred during the validity of the policy and
(3) treatment taken within 72 hours of accidental
impact.

“Benefit” - the extent or degree of service Eligible
Persons are entitled to receive based on their Policy
with Daman.

“Card” - the identification tool (Emirates ID or any
other valid ID) that Eligible Persons must show every
time they request Health Services from Providers.

“Chronic Disease” - A disease with one or more of the
following characteristics: lasting 3 months or more,
leaves residual disability, caused by non-revisable
pathological alteration, requires special training of the
patient for rehabilitation, or may require a long period
of supervision.

“Co-insurance” - the percentage of Eligible
Expenses which Eligible Persons are required to
contribute for certain Health Services provided under
the Policy.

"Confinement" and "Confined" - an uninterrupted
overnight stay following formal admission to a
Hospital.

“Congenital Anomaly” - An anatomical or
physiological defect, disease or malformation etc. which
may be either hereditary/familial/genetic or due to an
influence occurring during gestation up to birth, and
may or may not be obvious at birth.

“Consumable medical supplies” - are non-durable
medical supplies that: (1) are usually disposable in
nature; (2) cannot withstand repeated use by more
than one individual;(3) are primarily and customarily
used to serve a medical purpose; (4) generally are
not useful to a person in the absence of illness or
injury; (5) May be ordered and/or prescribed by a
physician.

“Country” - United Arab Emirates

"Coverage" or "Covered" or "Covered Services” -
the entitlement by an Eligible Person (insured or
dependent) to Health Services provided under the
Policy, subject to the terms, conditions, limitations,
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eligibility of the person and exclusions of the Policy.
Health Services must be provided (1) when the Policy
is in effect; and (2) prior to the date that any of
termination conditions of Section 3 occur.

“Day Treatment” - medical treatment which must be
provided in the Health Service Provider, but which does
not require a Confinement.

"Deductible" - the defined monetary amount which
Eligible Persons are required to pay for certain Health
Services provided under the Policy.

"Dependent” (1) the Primary Insured’s legal
spouse(s) and (2) unmarried Dependent children
below the age of 18 of either the Primary Insured or
the Primary Insured’s legal spouse(s); or may be
stipulated in the Law.

"Donor" - a person alive or deceased from whose
body one or more organs have been extracted with
the intention to transplant them (totally or partially)
in the body of another person (the Recipient) via an
Organ Transplant.

"Durable Medical Equipment and Maedical
Appliances" - medical equipment used externally from
the human body which: (1) can withstand repeated
use; (2) is not designed to be disposable; (3) is used to
serve a medical purpose; and (4) is used outside the
Hospital.

“Effective Date of Coverage for Eligible Persons”
- the date that Coverage becomes effective, as set
out in the Policy Schedule.

“Effective Date of the Policy” - the effective date
on which Coverage of the Policy commences.

"Eligible Expenses" Reasonable and Customary
Charges for Health Services, incurred while the Policy is
in effect.

"Eligible Person" - Any person who is residing in
the United Arab Emirates under a valid residence visa
issued in the UAE.

"Emergency" - A condition manifesting itself by
acute symptoms of sufficient severity (including
severe pain) such that the absence of immediate
medical attention could reasonably be expected to
result in placing the individual’s health [or the health
of an unborn child] in serious jeopardy, serious
impairment to bodily functions, or serious dysfunction
of bodily organs.

"Experimental, Investigational or Unproven
Services" - medical, surgical, diagnostic, or other
health care services, technologies, supplies,
treatments, procedures, drug therapies or devices
that, at the time Daman makes a determination
regarding Coverage in a particular case, is determined
to be:

A. Subject to formal review and approval by local
medical authorities for the proposed use; or
B. The subject of an ongoing clinical trial

C. Not demonstrated through prevailing
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pre-reviewed medical literature to be safe and
effective for treating or diagnosing the condition
or illness for which its use is proposed.

Daman, in its judgment, may deem an Experimental,
Investigational or Unproven Service to be a Health
Service for treating a Medically Necessary Sickness or
condition if it is determined by Daman that the
Experimental, Investigational or Unproven Service at
the time of the determination:

A. Is safe with promising efficacy; and
B. Is provided in a clinically controlled research
setting

“Expiry Date” - (a) For Annual Multi Trip Policy: The
last day of the Policy as set out in the Policy Schedule
and the day (at 00:00 midnight the UAE time), month
and year from which the Policy expires. (b) For Single
Trip Policy: The earlier of, the last day of the Policy as
set out in the Policy Schedule and the day (at 00:00
midnight the UAE time) or the date the Eligible Person
returns from his insured Trip.

“General Exclusions” - the health Benefits and
services excluded from Coverage that are listed in
Section 9 of this Policy and apply to all Eligible Persons.

"Health Services" - the health care services and
supplies Covered under the Policy, except to the extent
that such health care services and supplies are limited
or excluded.

“Hospitalization” - see Inpatient

“Hospitalization Class/Accommodation Type” -
the class of Hospital room and services, indicated on
the Health Services in Section 7, to which the Eligible
Person is entitled.

“Injury” - bodily damage other than Sickness
including all related conditions and recurrent symptoms.

“Inpatient” - Hospital Confinement requiring an
overnight stay (also referred to as “Hospitalization”).

“Inpatient Benefit” - Hospitalization or Day
treatment or Observation / Treatment in an Emergency
Room / Facility which cannot be carried out on an
outpatient basis.

“Insurance Company” - National Health Insurance
Company - Daman (PJSC) referred to as Daman.

“Law" - refers to the applicable laws regulations or
circulars issued by the regulator(s) and any /or any
other competent authorities, and applicable Federal
law of the United Arab Emirates.

“Limit” - the maximum amount paid by Daman under
the terms of this Policy.

“Maternity Benefit-Inpatient” - includes charges
for a vaginal delivery, a Medically Necessary cesarean
section, any complications of pregnancy or delivery
and legal abortion.

“Maternity Benefit-Outpatient” - includes charges
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for all outpatient pre-natal and post-natal Physician
visits, including investigations & treatment.

“Medically Appropriate” - based on the prevailing
standards of medical practice relative to a specific
condition.

"Medically Necessary" - health care services and
supplies which are determined by Daman to be
Medically Appropriate, and

1. Necessary to meet the basic health needs of the
Eligible Person; and

2. Rendered in the most Medically Appropriate
manner and type of setting appropriate for the
delivery of the Health Service, taking into account
both cost and quality of care; and

3. Consistent in type, frequency and duration of
treatment with scientifically based guidelines of
medical research or health care coverage
organizations, or governmental agencies that are
accepted by Daman; and

4. Consistent with the diagnosis of the condition;
and

5. Required for reasons other than the convenience
of the Eligible Person or his or her Physician; and

6. Demonstrated through prevailing pre-reviewed
medical literature to be either:

6.1 Safe and effective for treating or
diagnosing the condition or Sickness for
which their use is proposed or,

6.2 Safe with promising efficiency:

6.3 For treating a life threatening Sickness or
condition,
6.3.1 In a clinically controlled research
setting.

The fact that a Physician has performed or prescribed
a procedure or treatment or the fact that it may be
the only treatment for a particular Injury, Sickness or
Mental Iliness does not mean that it is a Medically
Necessary Covered Health Service as defined in this
Policy. The definition of Medically Necessary used in
this Policy relates only to Coverage and differs from
the way in which a Physician engaged in the practice
of medicine may define Medically Necessary.

“Member Guide” - is a document/booklet that
contains information that is relevant to a Primary
Insured and/or Dependents such as information on
the services offered by Daman, Schedule of Benefits,
List of Exclusions, access to Network and non-
Network Providers.

"Mental Illness"” - a mental or bodily condition
marked primarily by sufficient disorganization of
personality, mind, and emotions to seriously impair the
normal psychological, social, or work performance of
the individual.

My Olog=all €lls § b 8V o)l dang B cdall b

Aoy dalazall dugall duploal) B5Ladl yulaadl 1 Tobies) — "l @3Ma"
Bad>xe

Ol ods (@lly Slingdly Al Bl cloas — "l ()9 52"
9 b Ao g e

9¢do5a)l pasad) Lkl deall SlalasY il dyg o )

dadsdl o) deSdloll 859291 £59 Taudo dasdle SN diyylally puis Y
9 4dadsdl B g9 AaKS e S ylael cpms Y &o cdouall

CJUL@bAJ‘ ol:- W‘ C}l&” 5..\A§ )biﬂ\ ‘&95.” [GVEH oo 3.53‘31» Y
W guiall dragSodl iliugll of Eoloadl cddall ole I lun ol dnalall
90k sV

3 Al pansd e didlgre  E

el Gl (S98 of dndtianell pasesd) S5¢) B Gl Ligllaa 0

[1

9-

e ylaxallg T dazlyoll ALl dudall Boldl S 4o doeipge .1
il
lgolsine] Azl (opall of Aol jauseid gl D) Aladg diel ),
31 ¢43‘UM.J

Biely lej.:lsléj dwl Y1
‘BL“&?DU 5.3.)..@0 <Ul>3‘| uaj.n CM#J v.A

b (Blye gy slb] )T

PLYCIN 0555\.5:«.6}31 e o shal oy of ehal Culdo pld s> )
doasl s of = Y dd=o (o 02 9 Udse ¢ by syl !
udall Byg pall Clyal Aas)l 0l (§ dumee 98 Lo Lubs A9 p> Al
ool G dyhall e g_a.h:;nx—g dddasll lagd 3laiy A2l § dedsiuall

A deddb Lo )90l ciyaly ol digo Cuall gid

e wl3 Slaglae e Syizn Sl aaSI/titall — "slacyl Jo"
Sledsdl e Sloglae Jio claadl (dlaall ol g (qus )l dile (pogall
8alizdly lsbagiand! doxsyg ddall g8l Jgdg Oloss i (o dakiall

RAA| B9 1o deusdl (So930 Sileds- (40

3 hlbl () S Caal Lilows of dlic Al — " Jis (oye"
S Sl of (uaidl sV a5 e dony) Cabolgally Jaall 9 duasiidl
el aeall £l

. damanhealth.ae

PUBLIC | 09582R03 | 7 of30




N\
Ulowo
Daman.

"Network" - When used to describe a Provider of
Health Services, means that the Provider has a
participation agreement in effect with Daman, to
provide Health Services to Eligible Persons. Daman may
change the participation status of Providers from time
to time.

“Network Benefits” - Benefits available for Covered
Services when provided by a Network Provider.

“Non-Emergency/ Elective Hospitalization” - any
Confinement which is not as a direct result of
Emergency Health Services.

“Non-Network Benefits” - Coverage available for
Health Services obtained from the non-Network
Providers.

"Organ Transplant” - an operation including the
removal of an organ from the Donor to the Recipient.

“Out-of-Hospital Benefits” - These include services
such as Physician consultation, including Accident
related Dental Treatment, Prescribed medicines,
Physiotherapy & Diagnostic testing, including pre-
operative investigations which are conducted on an
Out-of-Hospital basis without jeopardizing the insured’s
health or which do not require Hospitalization/Day
treatment or necessitate specialized medical attention
and care in a Hospital before, during or after the
delivery of the service.

"Physician" - any practitioner of medicine who is duly
licensed and qualified under the laws of the country in
which treatment is received.

"Policyholder" - the employer or otherwise legally
constituted group or individual to whom the Policy is
issued.

“Policyholder’'s Application” - It is the application
that is completed by the customer prior to the
purchase of the Policy.

“Policy Period” - the period of the Policy as set out
in the Policy Schedule

“Policy Schedule” - is a document that forms a part
of the Policy, evidencing Daman’s and the
Policyholder’s agreement, and should be read in
conjunction with this Policy Wording.

“Pre-Existing Condition” - Any known/unknown
injury, illness, sickness, disease or other physical,
medical, mental or nervous condition, disorder or
ailment that with reasonable medical certainty existed
at the time of the Policyholder’'s Application, whether
or not previously manifested or symptomatic,
diagnosed, treated or disclosed prior to the effective
date, including any subsequent, chronic or recurring
complications or consequences related thereto or arising
there from.

"Premium" - the periodic fee required for each Primary
Insured and each Dependent in accordance with the
terms of the Policy.
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“Prescription Drugs” - pharmaceuticals which can
only be obtained through a prescription written by a
licensed physician.

"Primary Insured" - Is the leading beneficiary and
with whom any Dependent included in the same Policy
is associated.

“Prosthetic Device” - an artificial device, either
external or implanted, that substitutes for or
supplements a missing or defective part of the body,
e.g. artificial limbs and pacemakers.

“Provider” - a licensed Physician, Hospital, group
practice, pharmacy or any facility, individual or group of
individuals that provides a health care service or
Wellness Services.

"Recipient"” - an Eligible Person who received or is
receiving an Organ Transplant.

"Reconstructive Surgery" - surgery, which is
incidental to an Injury, Sickness or Congenital Anomaly
when the primary purpose is to improve physiological
functioning of the involved part of the body.

"Repatriation” - in case an Eligible Person has
passed away the Mortal Remains will be repatriated to
such Eligible Person's country of origin.

"Rider/Amendment” - any amendment to the
Policy and forming a part of the Policy, which is
effective only when signed by both Daman and the
Policyholder and is subject to all conditions,
limitations and exclusions of the Policy except for
those that are specifically amended.

Coverage amended by a Rider maybe subject to
payment of additional Premiums.

“Schedule of Benefits” - is detailing the Health
Services that are Covered by this Policy and forming a
part of the Policy.

“Single Trip Policy” - means Policy issued for a
Policy Period less than 1 (one) Year. This includes
Policies with Policy Period of 30 (thirty), 60 (Sixty), 90
(ninety) and 180 (one hundred and eighty) days.

"Sickness" - physical illness or disease. The term
"Sickness" as used in this Policy does not include Mental
Iliness or substance abuse, and those mentioned in
Section 9.

“Taxes” - any value added tax or other similar tax,
levy, charge payable to any authority in respect of this
Policy.

“Tele-consultation” - means a health service
encounter between the Provider and an Eligible
Person that is provided via a range of technology
enabled communication media other than face-to-face
interactions, such as telephone consultations.

“Territory of Occurrence” - the country where the
claimed expenses are incurred.

"Transplant Center" - a Hospital with a specialized
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unit that performs Organ Transplants.

“Trip” - means any holiday, pleasure trip or business
trip made by Eligible Person within territorial limit
shown in the Schedule of Benefits which begins when
Eligible Person exits the UAE and ends when the Eligible
Person enters the UAE. For Annual Multi-Trip Policy, trip
begins when Eligible Person exits the UAE and ends on
Policy Expiry, however a single holiday or business trip
may not exceed 90 days.

“Undeclared Pre-Existing Condition” - a condition
known to the Eligible Person or Policyholder, which is
not declared on the medical questionnaire or in the
Policyholder’'s  Application in case a medical
underwriting has been applied.

“Visa” - an endorsement issued by an authorized
representative of a country (other than the country of
origin) and marked in a passport permitting the
passport holder to enter, travel through or reside in that
country for a specified amount of time for the purpose
of tourism, education, employment, etc.

“Visiting doctors” - A medical doctor (typically from
abroad) who works temporarily for a hospital in the
country or who uses the operating theatre temporarily
and/or the health facilities of a hospital in the country,
paid on reimbursement basis.
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SECTION 2
ELIGIBLITY AND EFFECTIVE DATE OF COVERAGE

2.1 Deletion. The Policyholder can request, by
completing and signing a subsequent request
form to delete Eligible Persons for reasons
including but not limited to deceased, if visa is
not issued or certified by Physician that
member is not medically fit to travel.

For Single Trip Policy deletion is allowed only
before inception of the Policy. For Annual Multi
Trip deletion is allowed during Policy Period
subject to no Claim is incurred.

The Premium refund related to any approved
deletion shall be calculated basis as set out in
Section 11 of this Policy. Policyholder guarantee
to Daman that all incurred claims after the
deletion date will be borne by the Policyholder.

2.2 Eligibility Conditions. The eligibility and
enrollment conditions stated in the Law (if
applicable) are in addition to those specified in
Section 2 of the Policy.

2.3 Omission of Eligibility. In case of a
discontinuation of the eligibility requirements,
the Eligibility expires automatically. The
Policyholder shall be required to inform Daman,
in writing, of those Eligible Persons/Dependents
who no longer meet the Eligibility criteria.

2.4 Effective Date of Coverage. Coverage for
Eligible Persons is effective as specified in the
Policy, after Premium has been received. In no
event will payment be made for Covered
Services rendered or delivered before the
Effective Date of Coverage/the Policy.
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3.1

3.2

SECTION 3
TERMINATION OF COVERAGE

Termination of this entire Policy. This
Policy and all Coverage under this Policy shall
automatically terminate on the earliest of the
dates specified below:

On the date specified by Daman, by written
notice to the Policyholder that this Policy shall
be terminated, due to the Policyholder’s
violation of the terms and conditions of the
Policy.

On the date specified by Daman in written
notice to the Policyholder that this Policy shall
be terminated because the Policyholder
provided Daman with false information material
to the execution of this Policy or to the
provision of Coverage under this Policy. Daman
has the right to rescind this Policy back to the
Effective Date.

On the date specified by Daman in written
notice to the Policyholder that the Policy will
terminate due to a resolution that has been
passed or an order made for winding up of
Daman.

On the date specified by Daman in written notice
to the Policyholder that the Policy will terminate
due to amendments in the Law or other legal
general regulations, which affect the Policy
fundamentally so that subsequently no further
basis for the policy is given.

Termination of an Eligible Person's
Coverage under the Policy. Eligible Persons
Coverage shall automatically terminate on the
earliest of the dates specified below:

Rejection of Visa of an Eligible Person
Death of an Eligible Person

A certification is issued by a Physician that
Eligible Person is not medically fit to travel.

If any of the events set out under Section 3.1
above occur.

Thirty-one (31) days following the date that
Eligible Person cease to be eligible as a Primary
Insured or enrolled Dependent only in case of
death of members or unless otherwise agreed
by Daman in writing.

The date specified by Daman in written notice,
in the event that the Eligible Person commits an
act of fraud and/or abuse in relation to the
benefits he receives under the Policy or because
the Primary Insured permitted the use of his
Card, or any other health care authorization
document, by any unauthorized person or used
another person's Card.
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G. The date specified by Daman in written notice vasddl pld Cown s sl § Ols Jid e ddall Eydl (5
due to material violation by the Eligible Person A8 ell 9k e By J25all
of the terms of the Policy.

H. The date specified by Daman in written notice Gl s o k] IS (30 Oless S (30 skl Gyl (¢
due to fraud, misrepresentation or because the Sl o Lo ’ G oidl  was -‘.H N of il o
Eligible Person knowingly provided Daman with u | Sum| o f’&;}“ﬁ*‘iwd wuy.j ‘ N &)Ji
false material information, including but not M s ,‘ . s ‘w) L
limited to information relating to another | V2% o5 wi" pasd dlal dilioll Olaglaol
person's eligibility for Coverage or status as a | 29 4&dsll dsads Obme E0 U3 Bo5250) o2l -dlxe
Dependent,  Pre-Existing  Conditions, or | ddloda 3 @l Olual 09 ks daidl - lpe 7 a0l
hazardous activities. Daman has the right to .wwﬁgwl clgi)
rescind Coverage back to the Effective Date.

3.3 Obligations of Daman on Termination of JB )l jaseidl ddass of ddd gl elg] wis Olod Gl ¥-Y
the Policy
Termination of the Policy shall not affect any Sl Blaie b (6f e ddassll slgs) of 4839)1 slgs] J35s o)
request for reimbursement of Eligible Expenses b d»—" osiadl el slosadl & TR :‘.’_’)w‘
for Health Services rendered prior to the date of @ . " . w‘"l LY il aseadl Cdb o I
termination. An Eligible Person’s request for Sl Spmant el "u’d o T nu‘.‘.d@
reimbursement must be furnished as required | wa%&! e 3131 el 3155'“9“ L (a8 pazy Ol o
in  Section 6. If the Eligible Person is | “bas OB ¢ ddasdl clg] Gyl § (paduall J21s Jajall
Hospitalized on the termination date of the el adg ¢ Olasd pofins (fiiiunall § o)lpaia) (e fpddlusll
Coverage, hospital charges for that continuous B> B ol Wikl U89 didell 3 s pogaiall wlelissiuyly
period of hospitalization will be paid by Daman, s of dad gl elgs] oyl o lagy T
according to the Benefits and limitations of the i
Policy up to 31 days following the date of Policy
termination.

3.4 Obligations of the Policyholder on aasi slgiil of dadgl elgyl we didgl ol bW ¢-v
Termination of the Policy or Coverage of 'dn_;dl s ad)
Eligible Person

A. In the event of termination of the Policy in | g0 o¥-¥ 5 )7 cuddl § el bo W Tady dadgl clg) V> §
accordance with section 3.1 and 3.2, Daman | il sl b Wsss SN Slafl Olass)
shall be entitled to recover all amounts that it has b 6 ) e ;3. "51 dagall a3 | Jd o slom desaall
paid in respect of claims submitted either by the - d:fl ol i)l 3 ’ “l’n Li:db L
Eligible Person or the provider (in respect of (dagell pasis #mall = PO
Health Services rendered to the Eligible Person).

B. Except for the provision contained in 3.3 above, ddass elgl e odel YoV 3 dde jopaie 9o Lo cliul .o
upon termination of the Eligible Person’s Jggens didsll ol Loy ;amﬁﬂ sl of cdngall pas I
Coverage or on termination of the Policy, the 5 u\.a..\.,uo.bu.ccbub ‘LJL; a5 6] 295 5 Olas oloxs
Policyholder shall be liable to Daman for any &:6_‘35” &l Aoyl ¢ Jw‘ “y-” N JA;:»M il Lo A
Health Services obtained by the Eligible Persons S EEL TR 00 @ £ @ IR pamadl O Of
on a date following the date of termination of the Jagall gzl ddads +lgi] 7o)yl
Policy or the date of termination of the Eligible
Person’s Coverage.

C. Upon termination of the Policy or Coverage in e Y-Y o1y solal) Tady duasall of dadgll oda slg] wie .z
Pooyholir must mrovide witton motice wp | 3925wl Jl Uas e as dlo) 2851 ol

duoeall Oledsdl 3l didal Jase Jagall jasadl oMl
termination to the Eligible Person and must ; = G idal pas o dh}jw | M‘QM;
inform the Eligible Person that he will no longer a9 0ds ¢
be covered for Health Services under the Policy.
Jll damanhealth.ae PUBLIC | 09582R03 | 13 of 30
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SECTION 4 £ el
PREMIUM RATES bl

4.1 Premiums. Premiums payable by or on behalf | o &l5 g Jd oo adu)l dasciuall LLdYl o) ldI V¢
of Eligible Persons are specified in the Policy | Ly, Csl,all Joid Yo dadg)l Joda & 53yl caldgall (olssd)
Schedule and are exclusive of any applicable 35Ul el Ao powsy U3 3
Taxes, including Value Added Tax. T =

4.2 Computation of Premium. Premium shglll be i sue lul e bawd)l cadon bLdYl Olws> Y-8
calculated based on the number of Eligible dais &6 JS Blelye g calngoll
Persons and the Coverage category. i Teo

4.3 Payment of the Premium. The Premium is dasviins Aol LBVl Sliaw ek Adeldl Jawdll Sluws Y-£
payable in advance by the Policyholder to Daman sl o) "olas" Ul dadsll colo Jd o ledde X
(as described in the Policy Schedule) prior to any 2dd Crgar duhaid o @S L (&ass) Jgdr & 2l
Coverage under the Policy being provided. All uwmu st ‘ “J;Lwé‘)ll ;.\,.c Aaddl
Premium payments shall be accompanied by | **'° e T G0 BRI e 9J
supporting documentation, which states the | <= <bLuddlads ul pgie gl @3 (ol cdasell U"l”““?”
names of the Eligible Persons for whom payment | ool clowl Josd (glly  Budall Oliduall grez 3B))
is made. Lo gl @3 epdd! Aol dudaisll § cpzyed!

The Policyholder shall reimburse Daman for | iy slbxall Gl e Olad Jagn dadgll olo pgiy
attorney's fees and any other costs related to B3l el Ll JLoasy ddlaio (6,3 (oSS
collecting delinquent Premiums.

4.4 Currency. All Premiums paid by the Yo dany A8l Colo Jud o bludYl graz a8 Aheadl  £-8
Policyholder will be in the currency of the UAE. 2dn asd dlafiwd! Foiwe dlao ly Busall doyall OhlY)

Any reimbursements paid under this Policy by Bsiall doyall eyl ajj.)&lwbé.tm Olasd> (5o didg)l
Daman shall be in the currency of the UAE. - - =T )

4.5 Taxes. The Policyholder hereby agrees that if | du.» &l Guds Jb> 39 6l b dadgll Jol> ,a Ll aall 0-¢
any taxes including _value added tax is o Sl dols Sy P g0 9179 el LLEYI e ddLas
applicable on the Premium and other charges | Byl Ol Gl o a2 Sb B diia ol Lgad
payable/paid in relation to this Policy e Sl odd Ol Wil b oo W
retrospectively from the Effective Date of the u . d’u ate . nu"’".” . @) ,QA
Policy or prospectively from the date of 4.3“‘.}”-’ daggll Jol> o Aol 0d JM@U ¢ le Jo}fD)"
implementation of such Taxes, Daman reserves | 42 & & Jysaddl Ol idlly olgdll 339 dukeeld) LLLEII ]
its right to collect the same from the Sdall
Policyholder in addition to the Premium, in line
with the applicable laws and regulations.
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SECTION 5 0 o)
GENERAL PROVISIONS dle r’"s"'i

5.1 Administrative Services. The services Sk g PRI RS . .
necessary to administer the Policy and the r‘jj;r.\.? f)w})ﬁ?i;ﬁ‘ﬁy M:ﬁ: %‘b'\f‘:‘ e
Coverage provided under it will be provided in At et ey : L‘é'oj” Ao e
accordance with Daman's or its designee's most | =& 4> 3 Lk s nnall gl Ol o)l A Sl
current standard administrative procedures. If | Wb 925 Jde dbYl wlodsdl @i dadgll cbio (0 b
the  Policyholder requests that such | Oe Sledsdl el e dadlgall Cndy cduzdgadl Olely2Yl 0dy)
administrative services be provided in a manner A bolae pguwy x85 49l cobio Joodiy dSuiad Olws Ju3
other than in accordance with these standard o el o Olass S AV Lgiad oy oyl of Lol
procedures, and such services are agreed to by il o leasdl el e Jgraml) gl
Daman, the Policyholder shall pay for such :
services or reports at Daman's or its designee's
then-current charges for such services or
reports.

5.2 Limitation of Acthn. If_ a dlspute_ between & L) 5331 GBilallg Ol o 8155 59 U § @2 3gu>  ¥-0
Daman and the Parties, (includes Policyholders | "~ _ o= Bl calbsell Lolxadl oi/y dadyll Colo elld
and/ or Eligible Persons on behalf of Policyholder) s Sl o bo ™ el JJ-L:J‘ . (dasy)
arises out of or is related to this Policy, the o 0 S 95”'?5.; W
concerned Party and Daman shall meet and A J> dl degdll =l e 45
negotiate in good faith to attempt to resolve the
dispute.

If the dispute or conflict is not resolved in 8,80l 3 slx Lod ladg COMI of £ U Juogdl) pus Jl> 3
accordance with the paragraph here-above, eIl d[,? BLBYI o 3 B ade BLYI o o Lo ,DM;:T
unle_ss otherwise agreed between both Par_tles, el polaisdl gl 05Ss <4 siall ool Slre 11 )
all disputes shall be referred to and determined S s st L of e Lo 15 ol dogaed
by the Abu Dhabi Courts, which shall have BUI gy Blai e ol o L £33 51 dagandd
exclusive jurisdiction to settle any dispute

arising out of or in connection with this

Agreement.

If legal proceedings or actions against Daman EM IS Olaws dup A5 (Sales o Olelyz] 4B pue Ji> (3
are not brought within three years of the date (3! s 331 Glall BN Olasd pld ol e 013;.;
Daman notifies other party of its final decision, : _b‘wwdﬁa L@lym
the right to bring any action against Daman is : )
forfeited.

5.3 Amendments and Alterations. Any change to S e W] wb didell § Olass & .Oladdly ©Mdarll Y=o
Endorsement, and/or Rider and shall form 1 | 0 7 49 Slamle s gl e S Bl Bl
part of the Policy. Such an amendment will be | %9 ‘fyw ek Q?l*’w‘ M‘”‘Jk’* UL“‘? J‘”L” e
made by Daman in accordance with the Law | i SV pasddl did oo lgrle gudgill die Jadd Jgatoll 4yl
and is effective only upon the date of Signature | Jas/dSy ¢l iy Yy dadyl colbo 5 Olwo oo S
by an authorized officer of Daman and the Lga>T 0 ST e il ol Aol uss dmDlo
Policyholder. No agent has the authority to
change the Policy or to waive any of its
provisions.

In the event of a modification/amendment to 290l muam Jha3 ¢ dadgll e Jodal / il S99 Al 3
the Policy, all other unchanged terms and g3 dadiiell ©lausl (3l g 3gusll ‘th“"y‘ﬁ‘bﬁj‘i‘j‘ﬁ
conditions, exclusions, limitations and scope of ’ ' Lo PUNTRN
services under the Policy shall remain the same 0 510935 ¢ p LS 20 2l
and unaltered.

From time-to-time, the relevant authorities may 09l e Gl sly] Laisall Olgzll 3ow 3 > e
make changes to the Law. Such changes will mlsdll Ol o)l oo hlael Jyaiall dyle Ol gualy
become effective as set out in the relevant - ) ) ERWR|
legislations. ;

5.4 Relationship among Parties. The relationships @ sl cobiog Glaud (o Al da3 ALYl o ANl £-0
between Daman and the Policyholder is a solely ;\,L‘, S Vs onitns cpdyb n Bayiie &bl B
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contractual relationship between independent | Uislolas aias Y eldS s colows sl lals 9o of (e Sy dadg)l
contractors. The Policyholder is neither an agent Al cobo sl Tab go o Sy Lesdls g (10
nor an employee of Daman, nor is Daman or any

employee of Daman an agent or employee of the

Policyholder.

The relationship between a Provider and any 3950 e p Jnsell pasadly dedsdl d93e o Al O
Eligible Person is that of Provider and patient. OF - oaf 095 - Jgheun deaddl 3930 05509 prye deds
The Provider is solely responsible for services Jas o 67 ) godkis 01 ool
provided to any Eligible Person. R0 2 O R G

The relationship between the Policyholder and BYe p oesall LoliiYly dadg)l colo o Wl o)
Eligible Persons is that of employer and . [5,»57 Adasis i 9] Ao JuiS 51 Cibbger Jae oo
employee or sponsor and sponsoree, or other Yotan dnsall o S lal o] ABaell 8 Suoes
Coverage category as defined in the Policy or in | ~ 29 % e S e S e LAt = 9
the Law. The Policyholder is solely responsible | =l <l 3 L) &dasdll &8 s ol dmasdll o - 008 093
for enroliment (including termination of a | Olaal bluddlads peg c(prlaall sl (b))l adde pagell 4iaits
Primary Insured’s or Dependent’s Coverage), | <Y 9 by o cnlagell polsadl §3bly dauuslse §
for the timely payment of the Premium to Ldad¢ll elgi)
Daman, and for notifying Eligible Persons of the

terms and conditions and termination of the

Policy.

5.5 Records. The Policyholder and Eligible Persons L95 lesall joladly dasyll colp e cow Oradl  0-0
must furnish to Daman as soon as possible all 2B 3 GBIy loglasdl gz oSee i3y &ﬂj & Olaw
information and proof, which it may reasonably ® o ad bw . e St Ll
require regarding any matters pertaining to the sl W 0s%s T
Policy.

By accepting Coverage under the Policy, Eligible 0 ogag Ll (Aadgl Carger ddaidl Jgud 3yome
Persons authorize and direct any person or o8 dowo o @iD 190l dunnge o pasd ST calagell
glstltutlon that has. provided services to Eligible oF o )y Sloglaodl 4365 e ‘:;L Olass 8lgas
ersons, to furnish Daman any and all T .. T T

. . . & Olows Ladixdyg .‘Q.Q,_Jl dodioll Oledsdl ddlaiel! Ol
information and records or copies of records . _ " oS5 latn oloaban)] 5l b
relating to the services provided to Eligible | G#229 sdse VS"“?.“??‘U” 055 Lok “"W o
Persons. Daman has the right to request this | '8 slse odlaall s d oy clagall ol grax Jo 1o
information whenever reasonably required. This Ypl byl ddde opogall Clbo e adgill
applies to all Eligible Persons, including

Dependents whether or not they have signed the

Primary Insured's application.

Daman agrees that such information and records el Ao Maxdly Sloglaadl €l Hlael e Olas 383
will be considered confidential. Daman has the | . s, 4ol ool 88 e ol e zUaddl 3> Ola
right to release any and gll records concerning o Ayl sgn loly i ubbﬁg LW doad] k)
health care services, which are necessary to . o) of desstel! Aedall damd
implement and administer the terms of the Policy Bo97l e 9l daMlall 4plall dazlyol
or for appropriate medical review or quality

assessment.

Daman or Providers are permitted to charge Je dgdan pguy Cluds] deusdl (So95) o olaal T
Eligible Persons reasonable. fees to cover costs for | i Giloysuaell duad aISS Adasd) calagall olsadl
completing requested medical abstracts or forms, A 5all (ol U e Lghlaell dudall lylaiasy)
which Eligible Persons have requested. ) ’ ’ -

In some cases, Daman will designate other Olgz o pobdl cpaiy Olas poil Bgw ol jan 3
persons or entities to request records or |  oleaYb Akl o e Slegladl of Ml Clla) (6,5
information from or related to Eligible Persons Sy 8y9,5) > Mol Wl e @aSlly oalagell
and to release those records as necessary. Sy )l Badiod] s w 5 e Setiaell | olEeadl
Daman's designees have the same rights to this o o O "L'Asu‘lf U‘"M.A Cf: “oss
information as does Daman. s oks O
During and after the term of the Policy, Daman 13 lgzly Olasal B aday cldSy Aadell Gbyw Ble DI
and its related entities may use and transfer the sl Cazge lgmer @ @l Ologhaall Jaig Jloniue] &3a))
information gathered under the Policy for i ' ' ) ) g Gl Lo,y
research and analytic purposes. ; )

5.6 Clerical Error of invoicing. The Policyholder | of ;e aSWI dadg) cobio e o . 5198 andaodl Uasdl 1-0
confirms that all the information (including 4l dedisdl (il Sloglae U3 3 W) ofayLuﬂ [ oes
member information) submitted to Daman in gl Hb @ caldgell (ot Lol lai Lod Oloss
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respect of enrolment of Eligible Persons under
the Policy are complete, true and correct.
Daman’s invoice will be corrected for clerical
errors provided, such errors are reported to
Daman within 5 days of issue of invoice or
policy effective date (whichever comes earlier).
In case of discovery of errors by Daman, such
errors shall be reported to Policyholder within
30 days and appropriate adjustment in
premium shall be made.

For example - errors in date of birth, gender,
commencement of coverage have an impact on
premium and the difference amount shall either
be collected from or credited to the account of
the Policyholder.

Clerical errors:

Clerical error shall not deprive any Eligible
Person of Coverage under this Policy or create a
right to Benefits. Upon discovery of a clerical
error, any necessary appropriate adjustment
shall be made by Daman. However, such
correction shall be made within 5 days of
discovery of the error, after such clerical error
has been notified by Daman to the Policyholder
or vice versa.

For example - errors in details like photograph,
address, name, employee number

BLAIS| e Olowd 8) g pronal pisw Aoy dudni> Al
o pbl 0 Ogiat 3 lie Olasd D] o slasYl odag csllasYl
3 (el Gl Logsl) Ll Usaia b o 951N 1o
cbo Eb Oles poiiw Oload i oy Uasdl Blads] Jl>
st shyz] ot 5 bogy Yo 0gae @ Lasdl i e dad))

Bl e Cawliall g @3l

@ Uasdl 1396 JUedl Juw Je 0550 OF S (audaoll Ul
Adasil) 250 5,00l 4 T 6JJ| 'G:U\JJ\ izl ool 'G:’JU
& Gl L] o Juas o of e Jawdll dad do 56
colo Clus ) gdla) ol e lgaex L] i Jaudll dod

Al
dhasdl o Jage pasds Gl Ol ] grbaall lasdl o5 o)
CBLaS) s . pstiall § > 0,8 (6 ioy of Aol o g
G 59709 (Dlo Sl g shrl Olad do pay egudas las
Fob e pll 0 UM odws &1 b et (gl e (&
oo lasdl g Uas Glad) Jlo) oo of day dlasd) Glaas)

(Sl ol dadgll ol ) Olass

duasidl byeall Jio Juoladll 3 sllasi — Jle! o (de
Cabb gall (eé)j M}Jl Olgiadl ca,2l

5.7 Conformity with the Law. Lwlgall JUed! V-0
a. Afr;y provision of the Polic;;:I which r(‘)n i;s dasgll ',g; oo (S G s Com Ayl adn arge
Effective Date, is in conflict with the . b aleall lllaie e - lasdall o Sl s ilas
requirements of governmental statutes @l;l‘“i‘ju‘w ‘.ﬁu‘;ﬁ(.@ dymj l«‘: lp“;:d:f ‘t:o ;Sl:‘
or regulations (of the jurisdiction in | © & SRR ST O A
which delivered) shall be amended to Tlslly oilsdll b Slillaie)
conform to the minimum requirements
of such statutes and regulations.
b. Daman shall not be deemed to provide |, . el ol B cablial Akt g dea Glas L
; : e Gagall gl A58 his gl Aga (e ying Y
cover to the Policyholder or Primary N i : ;
Insured or enrolled Depend ) 8 02 Ay o 0555 Ol Gulasal) Gllaal) ) (i)
pendent(s) and 5 o sl oa Jio il )8 Jla 8 dniie gl anii ol Adline
Daman shall not be liable to pay any | &3 €5 o3 Cie pi OB U (8 fadie 1 o 5140
claim or provide any Benefit to the | < Q%U"?’*’O‘L“’LZ“Q‘@M‘ °‘f’?df‘“)*.sf S Al ot
extent that the provision of such cover, | 3 33 ¥l GHE g 28 Sl Sbasl clige
payment of such claim or provision of | =l sl sh cuil @l 5l L) 5l 4 laill b ssal)
such Benefit would expose Daman to | Juell daw (o Jie 48, a1 saniall DY ll 5 (5 5Y) AVl
any sanction, prohibition or restriction | s s/ sasiall Akl a1 J pa¥) 48] 5o iSa juaall Y
under United Nations resolutions, or asiall A jall Ol HleY)
the trade or economic sanctions, laws
or regulations of the European Union,
United States America such as but not
limited to OFAC, United Kingdom
and/or the UAE.

5.8 Notice. Written notice given by Daman to an 5 s LE - . N c enlile _
authorized representative of the Policyholder is ¢ i;)‘wo Mdﬁﬁjiﬂ;wifj "ubb‘.‘% Ao
deemed notice to all affected Primary Insured ‘jo e ‘). AR e e
and their Dependents in the administration of this | V> G & «eekd o U%L’“‘,‘Jb aspradl U“““”JJ' ‘f“*‘k’ﬁ"w'
Policy, including termination of this Policy. The | 2\l a8 oo Yssue dadgll cobo 05509 Aadgll odo clg]
Policyholder is responsible for giving notice to el Gl )
Eligible Persons.

Any nottif:e sent ttotDatmhan Ft.lr;de; tth:s PO||i’]CYIIaBd sl colo JI ol 0lad I dage sladd &l Juop OF oo
any notice sent to the Policyholder sha e s . .
addressed as described in the Policy Schedule. A dsr § i 58 Lo
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The Policyholder should notify Daman of
any change in address or status of any
Eligible Person as soon as the Policyholder
becomes aware of the change.

5.9 Renewal of the Policy. Annual Multi Trip
Policy is an annual contract and could be
renewed for a new policy period if Daman and
Policyholder agree to the renewal.

The Policyholder must ensure that renewal
takes place on the day after the Expiry Date of
this Policy to secure that the Eligible Persons
under this policy obtain continuous coverage for
Health Services.

5.10 Sanctions. Daman shall not be deemed to
provide cover to the Policyholder or Primary
Insured or enrolled Dependent(s) and Daman
shall not be liable to pay any claim or provide any
Benefit hereunder to the extent that the provision
of such cover, such payment of claim or provision
of such Benefit would expose Daman to any
sanctions, prohibitions or restrictions under
United Nations resolutions or the trade or
economic sanctions, laws or regulations of the
European Union, United States of America such
as but not limited to OFAC, United Kingdom
and/or the UAE.

5.11 Data Privacy and Security.

Daman represents and warrants that it shall: (i)
comply with all applicable UAE data protection and
data security related laws and regulations; (ii)
have in place appropriate technical and
organisational measures, in line with the
requirements of the applicable UAE laws and
regulations, including but not limited to, the
ADHICS regulations and ISO 27001 standards; and
(iii) maintain all necessary documentation to
evidence its compliance with this Article.

G 9l Olgie @ i b Oled 3] Aidgll cbio o iy
il g

T Tyt ©Mon Bue dudai) 8j3ball dadoll da Addgl dodad  9-0
U6 dadlge dns dBSgl el Wlow Bhe) Loz jyamg Lgiw
el 1 e 339l bog Olasd

JWl sl 3 28390 daas e wSWI dadgll oo o o
o galagell polnadl pasa (F dadg)l oda gl Fo)l o
Olodsl) Bpatns ddass e Jgpazdl dylyein] e Aad5) oda

sl

Oasall ol 3855 Calial daat pd 6l dga Glada yiixy .bglall ) .0

) @ e Ayime Glasa G585 Oy lasal) Gallaal) 51 )l 4o

038 by sl glardll o3 Jia @i OIS Jla 8 Az (5l a5 ol Adlae

Gl G Clan (e o Lils (e piliall o3 Jie i ol AdUadll

Gligiall ol saniall ad) Gl 8 amger A o laa S cligie

250sY) AaiVL Ll a5l i il i) Apalamy) A el

Ay i€ panll Y QU Qi e Jie A5 jaY) sasiall il 5l
Aasiall A jall ol LY A o o/ 5 sasiall ASLedll dania¥) J pad)

Sleglaoll Ao guas-g el 11-0

Ll ilgally Jlgs o JUmedl (V 1 3IL dgasiy Olesd ,a5
4y Do S Jead (Y (Ologhaodl oy ol dalazally
Ugs & dadaoll owilsdlly bulgall cldlaie ao (bl dewlio
oy S dues e g oo (@l Buiall dpyall bl
oy dmall Ologlaall ol Aol bal ulas e
Siluiwally GBIl SO Blax=NI (Y YV ) 9591 ulang (39 ASIY!

Balall 0 o Jredl LY duyg pall
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SECTION 6 T o)l
PROCEDURES FggN(:EI?:'II?;NING COVERED 2l e Jgasdl Olelyz
6.1 Emergency Health Services by Providers. Jd oo deddall gylghall @Yl 3 Blakall dowall Gledsll -1
Eligible Persons obtaining Emergency Health o ol el adl oty . dousdl 3ot
Services by Providers inside the “Territorial Limit” jl:bu f thj‘u s wh:ij "’a kol “fl;l:' . Ljﬁ
as described in Schedule of Benefits, must notify | ¢ ‘uua} @390 0 o0 BT & L‘S"L'g' * uUa.d g
Daman within 24 hours or as soon as reasonably | ©“? ! @bl doazr & (Galah il c.?‘)—"‘” Sllal
possible unless specified otherwise by Daman. At sy S B duomy @) Lo Sen B9 )81 § 51 dsls YE IO
Daman's request, Eligible Person must provide | &8 Juels euds Jagell jasadl de gani colws b e
full details of the Emergency Health Services o ddasi Joi oo lguals © @ Bl dovall Gl e
received in order for such Health Services to be Asuall @loasl
covered.
Coverage will be offered till the condition is no 19kl Al Jlg) > ddait)) @A @inwsg
longer an Emergency.
Failure to comply with all administrative | 3 o0 dgllasdl AylsYl ©leh2Yl gz plAIY! pde S35 3
procedures required by Provider, may result in o ddastll nb-ﬁ” axds il oo Oloyad! d] 3950l
denial of coverage. Enrolling for Coverage under M s ié’ G\T i ”_uw“'}n J MM |
the Policy does not guarantee Covered Services e Sl onlEals < Je s )
by a particular Provider.
Coverage for Covered Services is subject to the i)l g8y dbg e Blaiall ladsdl &dass e Balazwdl o)
payment of the Premium required for Coverage B3 gl e ga dudaiil) gllaal)
under the Policy. ) T ’
A claim must be filed for reimbursement of logs A+ JMs Aol Ciyliaadl Sl ddlanll @uuds cpais
Eligible Expenses within 180 days from the last | 51,y 56 [agell  assll - b 2Me T A6 .
date of the treatment unless the Eligible Person | L dﬁyﬂ - ‘“& ~ MC P CJ) OA
- - . ; . | e s Ol ] wleglasdl 0de @uds pde OB ¢ 45451
is legally incapacitated, failure to provide this s i &JU@J; Qb bd a3y Oless o3 - 3 WYl
information to Daman within this timeframe | > = -%78at 048 £33 029 Ol CoZe ‘S‘AJJ) 2
shall entitle Daman to reject the Claim for | 838 o -Jasell pasddl d] 82k Slhaiall oleasd RIS
reimbursement. Reimbursement for Covered | ¢4l ©Id Ghlasl @l ez o ddiedl Sldlasll gz
Services will be made directly to the Eligible | cudall B oo dtiaad @3 G glall pyadlly Aladell 228319
Person. All claims must be submitted in original J2 el pasead) wlasll
along with all related test results, itemized cost
and medical report that has been completed by
the attending Physician of the Eligible Persons.
_Plelase _ contac(:jt uhs Ihon . - or Ll pe Gl 03y I e lae Juolgdl
int|_assistance@damanhealth.ae if you have a intl_assistance@damanhealth.ae ng&)})\
query. Dl ‘@TJ};@J&&
6.2 Payment to Provider. 93el adl ¥
Inpatient treatment: We will contact hospitals or ERTTORE N elmd ol Sl addewdl | 15l daBYI
doctors abroad and guarantee to pay their fees, u " cdm ?L@y l,:\} .ULMT f:sw i ‘“L,C]:;‘ %
provided we receive complete information related 5 0 7 ‘N?_ C‘” o PELY @ ‘: 9
to Eligible Persons valid claim. ke gl u"l"“jw doonsall f‘-’*’w' o “l"s“_’“ﬁl‘“’
Outpatient Treatment: Outpatient treatment will | oxld! (920)l Pe ddail @i tdiamylidl wlabiadl § )
be covered on reimbursement basis. Eligible | & ¢nany discinedl 2l Canbasd shaful b polul (e
Person will be responsible for making payment to 295el) 28l Jagell jasead!
the Provider.
6.3 Prior Approval Does Not Guarantee Benefits. AoV Ol didles 3ymee O aBladl pags Y Adewnell dBdlgell  ¥-1
The fact that Daman authorizes services or ZijJl &W fg Fasss of s ””’
. . O o s Y Olpgs 9l Oleds &l s e
supplies does not guarantee that all charges will . | loasil) Ao S Anmlya (d lglives o Jakind
be covered. Daman reserves the right to review | <% ‘{""“‘J. SR AEe g 4“"3 S O “""‘_‘“’3
each claim for Health Services if there are | «Sablleds db s dub 8o 055 s> 5o sl
questions regarding Medical Necessity. Under | Jlil ety .demall Clig=illy C)u-’f{‘u'&e@ﬂﬂu'ﬂﬂ)oiy
these circumstances, Coverage of some Health Cantd dladl e dasY @dbual b Was dagell olesdl
Services and supplies may be denied. Eligible OWladl dazlye e
Persons will be notified in writing of any
subsequent adjustment of Benefits as a result of
the claim review.
6.4 Denial of Already Approved Services. If de ol S olad caadly 3] Llgde $lgall Olodsdl jady P71
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Daman first approved a treatment and at a Wl e Al (asesd da da>Y dsye G o @3 b A e
later stage the co_n_dition_ is discoverec_:i as a 0da (ad) Olaa) FSYll oda Jio (43 fddasill dapls pe
Daman has the right £ decline this case from | U2=23975 Y la e Wagaa yoiils 41 oo W)

aar soll paseadl e SECITEN 5 Al
beginning or the maximum liability of Daman pox 2 Jajel . *"tiﬂsﬁajg_; .'SH@L@AJ\
shall be up to the Diagnosis. The Eligible Person o i
shall pay all other expenses after the diagnosis.

6.5 Examination of Eligible Persons. In the | Js> <= 37}‘““ 3579 Jl> § ome el 09}5;:"91 ué-"ﬁ’ 0-1
event of a question or dispute concerning | JSé cdbs Of Ol gow cdouall Gledsdb dolsdl ddasdl
Coverage for Health Services, Daman may SV Jgxdie cubs Jid oo (gl polsdll jambd Jshae
reasonably require that a Physician acceptable Aol graas ey Olud
to Daman examine Eligible Persons at Daman’s
expense.

6.6 Recovery: The Policyholder is liable for all | & dad sl oo Yosue didgll cobo Jooiy dlafudl 11
claims paid by Daman to Eligible Persons which - § e sall polseadl Gless Jid (1o de giuell ildUanll
are:

« In excess of the individuals Benefit Limits, G0l dadiall (a8l Ul ol @
e For excluded Treatments * *udaaall oo oliiuall Ol o
o Claims made by Members who are no longer | zbhsW pgialal cisl cpddl pobeadl Jd oo doddall ldlaall o
eligible for cover ddazall (3
*Refer to clause 9 - General Exclusions doladl olelidiwdl — A Wl gg= JI*
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7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

7.9

SECTION 7
COVERED SERVICES

Covered Services described in this section are Covered
only if the services are assured in the Schedule of
Benefits and as a result of an Emergency medical
condition which has occurred during the Trip:

Emergency Outpatient Health Services.
Health Services for stabilization or initiation of
treatment of Emergency conditions provided on
an outpatient basis in a Health Service Provider
licensed to provide Emergency services.

Diagnostic and Therapeutic Services. Health
Services for outpatient surgery, laboratory,
radiology and other diagnostic tests and
therapeutic treatments (such as chemotherapy)
provided by or through a Physician.

Emergency Day Treatment. Services and
supplies provided in a Health Service Provider,
when there is no overnight Confinement. This
Benefit only applies to services, which cannot be
provided in an outpatient facility, such as a
Physician’s office.

Emergency Inpatient Hospital and Related
Health Services. Confinement, including room
and board, and services and supplies provided
during Confinement in a Hospital. Health Services
must be provided by or through a Physician.
Certain Health Services rendered during an
Eligible Person's Confinement are subject to
specific  Benefit restrictions as described
elsewhere in this Policy.

Professional Fees for Surgical and Medical
Services. Professional fees for surgical services
and other medical care provided by or through a
Physician. Health Services must be provided in a
Hospital setting.

Ambulance Services. Emergency ambulance
transportation by a licensed ambulance service to
the nearest Hospital where Emergency Health
Services can be rendered. Coverage is only
provided in the event of an Emergency.

Companion Accommodation: For an Eligible
Person, in cases of medical necessity at the
recommendation of the treating doctor extra
charges for the room for one companion
accompanying the Eligible person in Hospital are
covered up to a maximum limit as described in
Schedule of Benefits.

Repatriation. In case an Eligible Person has
passed away mortal remains will be repatriated
to country of origin. Daman shall be liable up to
the maximum Limit specified in Schedule of
Benefits.

International Emergency Assistance
Services. Assistance services in case of an
emergency during business trips and holidays in

\'] Ml
Slage)l deall Olodk)

Q! Jgdr (3 1S3 0313 Bllais )l 1 (§ 858 Tall Lol (355
oyl Buke IS )l s WS L 1319

@ Aol wblall 2l Sl douall ledsd \-v
Sl ke 3 cadl of ol slyitu] Gug douall Gleds!
3530 Qe dpamid) Ololadl dazlye dlayd pu glg Ul

Apbll 5 ) shll cleas apail dad jall daall claasll

doall Glaas)l Josdy adally duansddl olodsdl Y-V

iy pusally Al bladl @ dshadl Aol

Ol Je) dadiell SloMaly (6,39 duacadll @logaally
sl Gl e o B e (59w

& dodiall dlgally Sleusdl tgylshall > § uxlgh podl gMe Y-V
i)l 3 AoB] HUa 0550 Y ledis cmnall cilaxall 353
8 a5 oS Y @l Gloasdl e ladd dndiell 0l 3uais
) T bl Jas SaeBalie o izl Bobe

J51s lghall Yl 3 el deddall douall Cledsdl PV
Conall Jaidy aeBYI A8l I Oledsdly iddued!
3 LY bl dediell Oilmgadly Olasdly bzl
L] oo of b e Aol Oladsd! @S oo . el
Joge pasd 4l cUsl dedial douall Gledsdl an .o
Sgi0 @ oo 9 Lo digre 294 dapls 095 (pdduall (3
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oY dubally Ayl Oledsdl yograse dogell G 6-V

&Y demall Dleyly dolanll Gluasdl Lolsdl dugel!

od @il wiy Of o oadall G314 o of Jud (o dodiall
diianel) A8 Blaill Y3 dall Gleasl

Byl Aawsl gy J&I iy d5llall el (3 Bl Bylow Slods £-V
Olodsdl 4 auds Ol oSy fdiias 81 ] duasye Blaw)
Slghll Ol 3 Y] ddasill § S Vg .45y Uall duesall

& O (Jagall pasad dadll fdduwall g3 pasyell diblys V-V
a5 098 el ol (0 duo gy dndall 8)9 pall Al
Cinedl J515 38,301 3 Ja 5l ascad) (idlyall ope Al dal8)
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Oy IS dwdiall £5)l gdall > ‘3 dJgull Buslumall doods -V
A sl Buke el dous @3 @i -l Wl (§ DlUaally Josdl
Ol -0lesd Jud o0 Lgiuaad o3 (3l dasaseiall Buclunll 4S50 i oo

. damanhealth.ae

PUBLIC | 09582R03 | 21 of 30




N\
Ulowo
Daman.

a foreign country. International assistance bl Jgdz (§ 5ylg Slasell 4 gull Bute lucell ilous-
service is provided by a specialized assistance
company which is assigned by Daman. Covered
international assistance services are described
in the Schedule of Benefits.

All Emergency cases do not require prior approval but | O3 0N Oled (e A 48810 I ‘GJ'ﬁw‘.‘{miW%‘U"ﬁy
should be notified to Daman within 24 hours. Aol YE Oguat § Wl Olap ylas)
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SECTION 8 A anndd!
COORDINATION OF BENEFITS, SUBROGATION Sl Ay ISV cadliad) Gaunil
AND REIMBURSEMENT

8.1 Coordination of Benefits Applicability. This Lo 10 adliadl Faeudl wiy (Buday . 2Bledl Basdal AO0) GawdS  V-A
coordination of Benefits (COB) provision applies dudail aliy o0 AST g Loue Doley ddaiss (asesd! T
when a person has health care coverage un(_:ier S Ak G dove Blo) melin Cargen dddasdll elld 3 )
more than one coverage plan (including o3 Gy (o sSal (o (i 5 om gy Al b 5 2%y
Coverage under a non-profit charity health care - . L T L ST

. . LylaYl wluyleald lids (6531 dudasd Dl g dndiedl 285 (Gaandd
program or where coverage is provided under a . . . - ST
government mandate). Benefit payment will be | ©° U2 U"““” o2t o Jlaz Sl 019 -Olosdd Al
coordinated with the other coverage according pasddl @lpy SaSiall Cliall ded el ©ES geex
to the standard administrative practices of | &) &lelb Olliue @ud5 § Ol go Gl Je Jogoll
Daman. Under no circumstances will an Eligible ey ol O gadas
Person be reimbursed for more than 100% of
eligible charges from all insurers. The Eligible
Person agrees to cooperate with Daman in
providing documentation of Benefits paid by
other insurers.

8.2 Subrogation and Reimbursement. Il pazs ol e Blus 50 DIV O] . pigailly IUSYI Y-A
Subrogation is the substitution of one person or | i &sLad sgedn 3lan Lagd 51 dgr of pase s Jooeo dg>
entity in the place of another with reference to a W gaaadl dodll slaful (3 Gl Jo Olosa) 0550 . 3> of ddlas
lawful claim, demand or right. Daman shall be el pasesdl ) O@Moﬂaﬁ-\fw“@wb lousl)
entitled to all rights of recovery for the 2 Aaile o 4 C 'S. Lo 1 Jb Gyl ol ¢
reasonable value of services and Benefits e dslo s w = . = 4@,?“3 . e e ""a
provided by the Insurance Company to any Jagall pazadl ells J] @bl g8 5l gdliall
Eligible Person, from any third party or entity that
either provides or is obligated to provide Benefits
or payments to the Eligible Person.

The Eligible Person agrees to execute the process | W) @@Lyl auez pduds dutidy adss Je dpsall pasad! 38l
and deliver such documents (including Sy Ol JI Blasrall Cayladl oda solels 4,8 ey g
undertaking to reimburse such covered expenses (duda)l Ol CaiS e dadlgally Gl Dlg> plosy uJ”
to Daman a written confirmation of assignment, eyl lin (§ saclue oo Olad J8 e cllad e pgmj
and consents to release medical records), and i
provide such help as may be reasonably
requested by Daman.
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SECTION 9
GENERAL EXCLUSION

Unless otherwise specified in Schedule of Benefits, the
following treatments including Medical Conditions,
Items, Supplies, Procedures and all their related or
consequential expenses are excluded under this Policy
unless:

a) Any Pre-existing condition.

b) Health Services, which are not medically
necessary.

c) All expenses relating to dental treatment, dental
prostheses and orthodontics.

d) Custodial care, domiciliary care, private duty
nursing, respite care, rest cures. (Custodial care
means (1) non-health related services, such as
assistance in activities of daily living, or (2)
health-related services which do not seek to cure
or which are provided during periods when the
medical condition of the patient is not changing,
or (3) services which do not require continued
administration by trained medical personnel).

e) Personal comfort and convenience items or
services such as but not restricted to television,
telephone, barber or beauty service, guest
service and similar incidental services and
supplies.

f) Health Services and associated expenses for
cosmetic procedures. Cosmetic procedures are
those procedures which improve physical
appearance. (“Cosmetic” surgery is not surgery
which is incidental to an Injury, Sickness or
Congenital Anomaly when the primary purpose is
to improve physiological functioning of the
involved part of the body.)

g) Health Services and associated expenses for the
surgical treatment and non-surgical, medical
treatment of obesity (including morbid obesity)
and any other weight control programs, services,
or supplies

h) Health Services and associated expenses for
Experimental, Investigational or Unproven
Services, Treatments, Devices and
Pharmacological Regimens. The fact that an
Experimental, Investigational or Unproven
Service, Treatment, Device or Pharmacological
Regimen is the only available treatment for a
particular condition will not result in Coverage if
the procedure is considered to be Experimental,
Investigational or Unproven in the treatment of
that particular condition.

i) Any Health Services and associated expenses for
alopecia, baldness, hair falling, dandruff, wigs, or
toupees.

j) Services and supplies for smoking cessation
programs and the treatment of nicotine addiction.

q p.w.ﬁ.’l
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k) Non-Medically Necessary amniocentesis. Health dusuall Gleasdl b dy9,a) ae Gouedl Sl Slogd (4
Services and associated expenses for sex Fohll il (il bgod oo duall @13 Caylaally
and. for Teversal of steriizations.  Contraceptive | &7 G Slest ol e il Sy 50 ool

; . > oz 3l g Diguasdl ade /dguasdl ddMall uld leusd!
supplies or services. All services related to gzl sl sl el o0
fertility/infertility and sexual dysfunction.

) Prosthetic Devices and Durable Medical | 2 @ b choslll dulall 85423y dicllaodl sbasdl g 8231 (J
Equipment unless approved by Daman. Olwd b e Ldlis]

m) All cost relating to below mentioned hazardous §lasdl wolbladl) susla)l a8 488 (o
activities; SOl bl Bl e £55 T 3 &L tall )

1. Participation in any kind of power-vehicle tT .
e Oludlill
race, rally or competition o )
2. Climbing activities (mountaineering, rock- (L9 ahad ¢y g3uall (3l cJbd! ) Fudll wlblas Y
climbing, pot holing, abseiling) duge sl olblas dly Y
3. Any professional sports activities

n) All expenses related to hearing and sight Bluglly ¢ radl rronaly poudl o gis dalaiall Cinyladll 8887 (O
correction tests, audiovisual aids and optometry. el el (nadl Jamdy peudly 5,0 Buc bl

0) Growth hormone therapy. 5ol 0990 I (0w

p) Naval or military operations of the armed forces Logrdl Ol gl gl domlwoll ol gl &ySauall ol Aoyl Olakandl (8
or air force and participation in operations G gllaal of Ol plasvicw] bt sl wldasll (3 &S)Liwlly
requiring the use of arms or which are ordered by | o i c Lo, YI dmxda) &S auall Ul U_Qﬁ\_, PRUPSY
military authorities for combating terrorists, o ’ alsleall llanlly
rebels and the like. .

q) Wars and circumstances comparable with a state | ga-a)l Jlasl ¢g53dl ezl Al dgunidl gLogVlg gyl (B
of war, invasion, act by a foreign enemy, of &) el A dglacal) lusYlg dsluall JlasYl ¢ oyl
hostilities and warlike events (with or without a cOluanl cciad! Jlasl (ddadl Gymdl o(ymdl Ul 03*;1 090
o ooty | e b e b sl k] 5

HHon . Vo s lad o sl Gnaiy paseds 55 53bo el Sl edloma of
order of any public or local government or )l <Lal Lol b 1Ll s crledaie 200
authority; any act of a person acting in the name | 2 Gl @A) Sl s B J) \gila e "‘é’f’f“]“j’_ 7
of or in connection with any organization whose B5alb 35
activities aim to overturn a de jure or de facto
government violently.

r) Nuclear risks: e.g. exposure to nuclear energy gl codMeladl) doggdl ABUall (ol Jie 199l Hbolall (o
(nuclear reactions, radiation, contamination) or | s il gl Lgess olS Ll dggll colakzeall ol (Sgg—d) g I
nuclear waste of any type or chemical -9kl
contamination. )

s) Natural perils such as but not limited to | 8-g)cblad sy JUal Jduw doso daudall Ele I (3
avalanches, earthquake, volcanic eruptions, o0 53T 895 Sy caol gl aoledl ¢ 2 gl ccn Sl cduydl
tsunamis, hurricanes, tornados or any other kind i gagdall bl
of natural hazard.

t) Any act of terrorism. For the purpose of this | Jww e, @ gl des)l 0l zladl o) gl dee T (4
endorsement an act of terrorism means an act, o clagoldsainly uagill 9i/g il 9i/9 85all — nam 95 JUall
including but not limited to the force or violence | clgu ¢ olidl oo (Ole gams) degomn ol pasis §T ol
and/or the threat thereof, of any person or | g (clalae) delais b Juas LuégTosngTpm,i;o
group(s) of persons, whether ac_:tlng alo_ne or on (s el Ol 5T GBIl sile ¢(logSo) dasS>
behalf of or in connection with any /3 dnsSr (81 S0 Tl e bl oAb e ol ciosslas
organization(s) or government(s), committed for J ¢lde s ijl;)' ] u I eI s
political, religious, ideological, or ethnic purposes ) G o 5 Sl ol g0l 29 o
or reasons including the intention to influence
any government and/or to put the public, or any
section of the public, in fear.

u) Criminal act of an Eligible Person, violation or | & dJsbxe sl 3ys cJdbe pass ol o b)) Joadl (U2
attempted violation of law and resistance to 3 e 7w e Gl ol Gl JieYl dagliag Og3lall
lawful arrest or any resultant imprisonment.

v) Mental Health diseases, including piidianndl (§ Al (o9 U3 (§ Loy cddaal doeall (olal (o
pharmaceuticals, in-patient and out-patient i i Ayl Slolallg
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treatments.

w) Outpatient prescribed or non-prescribed medical | <Pl @ ez aéﬁ-*"ﬁ"g.‘-*”ﬁc‘ QMW‘W‘U‘J*-G’“” (&
supplies including but not limited to elastic | «@irdlcpladlccbslasall cdiyall liinall &S § Loy cduzldl
stockings, ace bandages, gauzes, syringes, | & Oy dgaYly fabilaa)l liially ¢ 5SSl paxd 71L&
diabetic test strips, and like products; non- O Ul § olase el ddds-g (uladl cculalasall) .48 940 50l
Prescription Drugs and treatments. (Bandages, (Aanall lexdll 3550 (B (e paiall t5)Uall gl oy0 55
gauze etc. are covered as a part of emergency
treatment given at Health Service Provider)

x) All preventive cares, including vaccinations, 6219l Wb uasll (Olaadatll s § by 5B Ll )l S (&
immunizations, allergy testing & desensitization; ol ddic (Ailows (o god Ll Cauulusdl APl duwoludl jamd
any physical, psychiatric or psychological Olo gmall oda I L"’.§b—?lg°3£0bl:&>'lﬁi I,
examinations or testing during these
examinations.

y) Enteral Feeding ((infusion formulas via a tube el dl wadl s e dodadl Jdbre) Al doussdl (3
into the upper gastrointestinal tract) and other SKiS o) Lo ¢ 3ylgadly pdasdl Jdbes (po Lapeg (Solall oyl
nutritional and electrolyte supplements, unless - i)l § Al e § ij:b lsy>
Medically Necessary during treatment. ) -

z) Services and supplies for analysis and & G5 a1 haady Jodoiy Aol iligazdlly wled sl (02
adjustments of spinal subluxation, diagnosis and ISl a3 Aawl g 2y passadll Oldes (5,880l 3g0all
treatment by manipulation of the skeletal | gf )5Sl p)e cbituwl) Jslug &b dlan)l samd of « alaal)
structure, or for muscle stimulation by any (S s
means (except treatment of fractures and T
dislocations of the extremities).

aa) Acupuncture; acupressure; hypnotism, rolfing; £ b liaadl gl ¢lasiall dadlaall € YL 55JL Al (B
aromatherapy; homeopathic treatments; ¢ il 21 il jshaall 2Ll fzlundl odLasll Z5ke
homeopathic drugs; spa treatments, relaxing 6")55” IS5 Lol o)l oleall 231 Slioll dgsdl
massages and other forms of alternative i i t .J»\ZJ\ y;.”oﬂ
treatment. L

bb) Health Services and associated expenses for In- dawlgr Comasadb Anall O Caybaslly all wleasdl (&
Vitro Fertilization (IVF), Gamete Intra-Fallopian J85 Olslyrlg cogld U3 (3 Glassdl J&5 Wilslyz] el
Transfer _(GIFI') procedures, and Zygote &ﬁmsa;_;wdasj‘am Wy wMle g:sbu_ajﬂé 8L3 pe lall
Intrafallopian Transfer (ZIFT) procedures, anq G5 & Lay cdlopall oI5 CadlSlg giall Ul gumdly clinsdl
any related prescription medication treatment; i ol )
embryo transport; donor ovum and semen and e 9
related costs, including collection and
preparation.

cc) Elective non-accident related surgery for | LluSSYslasi mouail olgsll dbaidll e dylasYl dsladl (T
correction  of  refraction  errors  and/or izl Y JUiedl Juaw e (8 91 e 93) L3I e ol /9
Improvement of vision (quantitative or AL Al 9l pguaily 40,801 2 e (dasdL 4,801 e
qualitative) such as but not restricted to radial )
keratotomy, photo keratectomy or laser surgery.

dd) Nasal septum deviation; nasal concha resection. ¥l Byle Jhatiu] el Hlus Blysd) (o
ee) All chronic conditions requiring hemodialysis or cBlaall 855 of pudl 85 bs (Mt 3l djall eI US (22
peritoneal dialysis, and related test/treatment or A8Vl ld c)!;l,?)llgi Ol /paally

procedure. ’

ff) Any Health Services and associated expenses for | wess e duall ©ld Caylialy dosall Gloa sl e gl (3
HIV, AIDS and all related medical conditions; | 48l I3 Ludall @Y Sy HouYl deuwdSell debiall yads
after confirming diagnosis. e auST s

gg) All cases resulting from alcoholism, use of drugs Ol plascin] (Jg=Sl e gloaYl (e dax bl WY S (22
& hallucinatory substances. LA glgll Blgeg

hh) All cases related to viral hepatitis & associated | «&lacliaay gugadll S Olgdl Aall wld ledsdl 436 (99
complications except hepatitis A. JusI ol <Ll

i) Defects and Congenital Diseases for newborn and 0SS o Lo wlagadlly 83 g1 (Gl Lkl Gl g guall ()
deformities unless life-threatening. Bl Bauge
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ji) Senile dementia and Alzheimer’s disease.

kk) Air ambulance transportation and terrestrial
transportation in non-emergency cases or by
non-licensed ambulance services.

II) All cases related to Maternity.

mm) Any test and/or treatment not required by a
medical Physician, unless otherwise specified in
the Schedule of Benefits.

nn) All cases requiring non-emergency In-Hospital
treatment/services.

00) Any In-Hospital treatment, tests and other
procedures, which can be carried out on Out-of-
Hospital basis without jeopardizing the Insured’s
health.

pp) All cases requiring emergency In-Hospital
treatment/services, which have not been notified
to the Company within 24 hours from admission.

qq) Any test or treatment, which is not related to a
specific symptom and/or disease. This includes
examinations required for employment, travel,
immigration, licensing or insurance and related
reports unless otherwise specified in the Schedule
of Benefits.

rr) Any pharmaceutical products, which are not,
considered as specific treatment for a particular
disease and/or not prescribed by an approved
Physician.

ss) All substances which are not considered as
medicines such as but not restricted to
mouthwash, toothpaste, lozenges, antiseptics,
milk formulas, skin care products, shampoos and
vitamins (unless prescribed as replacement
therapy for known deficiency states) and all
equipment not primarily intended to improve a
medical condition or injury such as but not
restricted to air conditioners or air purifying
systems, arch supports, convenience
items/options, exercise equipment and sanitary
supplies.

tt) More than one Physician consultations in non-
excluded cases in a single day unless referred by
his/her initial treating doctor & the referral if
medically justified.

uu) Lesions resulting from attempted suicides or self-
infliction.

vv) Officially (WHO and/or National Law) recognized
epidemics/pandemics.

ww)Complications directly arising from services not
covered.

xx) All kind of educational programs and/or learning
disabilities, treatments unless otherwise specified
in the Schedule of Benefits.

yy) Treatment of venereal diseases that are sexually

ll 2509 A3 93l B> (g

2t Y § el Jadly ple St $ood! Bl Jidl (bl
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transmitted as medically recognized.

zz) Health Services and associated expenses for cdradlg slacyl g)3) Ly dladyell wlaailly douall wledsl (F¢

organ and tissue transplants, irrespective if Rl gl £ el 9o o sell Gaseadl OB 13 las il (3
Eligible Person is a Donor or Recipient. )

aaa) Any transportation costs in case of a treatment 22 3 I @ W Ul § eldsy Jadl caylas 438 (33
abroad for non-emergency cases. 3l Jour (3 W3 s Sty @e &5l Yl
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SECTION 10 \. Mﬁ”
SPECIAL CONDITIONS 4ol by b

10.1 Daman is responsible for interpreting the Benefits | slasall colaasdl 955/ a3 o8 Wggunall dgall (p Olass piad V- -
Covered under the Policy and the other terms, | .\ su1y Ly &)l il B il e 3 ASgl 0dd e
conditions, limitations and exclusions set out in )Lc A Al LT

. - . . BMle g dmdly Wl &l 9 dadyll § sylgdl wlelisw)ly
the Policy and in making factual determinations Blis o GaS L
related to the Policy and its Benefits. lgadlin 5 4559

Jll damanhealth.ae PUBLIC | 09582R03 | 29 of 30



N\
Ulowo
Daman.

SECTION 11
PREMIUM REFUND

Single Trip Policy:

e Before Inception of Policy, Policyholder can
request for termination of the Policy or deletion
of the Eligible Person only if (a) Visa is rejected
or (b) certified by Physician that Eligible Person
is not medically fit to travel. For such cases
Policyholder will be entitled to a refund of
premium subject to the deduction of AED 100
per Eligible Person as Administration fee.

e For Single Trip Policy deletion is allowed only
before inception of the Policy.

Annual Multi Trip Policy:

e Before Inception of Policy, Policyholder can
request for termination of the Policy or deletion
of the Eligible Person only if (a) Visa is rejected
or (b) certified by Physician that Eligible Person
is not medically fit to travel. For such cases
Policyholder will be entitled to a refund of
premium subject to the deduction of AED 100
per Policy as Administration fee.

e During the Policy Period, in case of termination
of the entire policy or any approved deletion as
per the conditions listed in section 3.1 of the
policy wording, the premium refund will be
based on short term calculations, based on the
monthly  computations mentioned below
subject to no Claim has been incurred under
the Policy.

e For conditions other than mentioned above, the
paid Premium will not be refunded for any reason
whatsoever.

Deletion date:

V) o]
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. From the Policy . . " el Fy6
% | oneldl o
Premlug\o T Effective date % fall e &>9 0L F)b o0
up to
50 % 120t day 70 VY psdl
20 % 240t day AL Ye. pgdl
0 % 241t - 365%™ day a2 ¥0-YEN pgdl
Claims incurred . ‘.
0% during Policy 7 %f’u&f.é‘;ﬁb
Period gl 88
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