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Disclaimer 

By accessing these Daman Adjudication 
Guidelines, you acknowledge that you have read 
and understood the terms of use set out in the 
disclaimer below: 
The information contained in this Adjudication 
Guideline is intended to outline the procedures of 
adjudication of medical claims as applied by the 
National Health Insurance Company – Daman PJSC 
(hereinafter “Daman”). The Adjudication Guideline 
is not intended to be comprehensive, should not be 
used as treatment guidelines and should only be 
used for the purpose of reference or guidance for 
adjudication procedures and shall not be construed 
as conclusive. Daman in no way interferes with the 
treatment of patient and will not bear any 
responsibility for treatment decisions interpreted 
through Daman Adjudication Guideline. Treatment 
of patient is and remains at all times the sole 
responsibility of the treating Healthcare Provider. 
This Adjudication Guideline does not grant any 
rights or impose obligations on Daman. The 
Adjudication Guideline and all of the information it 
contains are provided "as is" without warranties of 
any kind, whether express or implied which are 
hereby expressly disclaimed. 
Under no circumstances will Daman be liable to any 
person or business entity for any direct, indirect, 
special, incidental, consequential, or other 
damages arising out of any use of, access to, or 
inability to use or access to, or reliance on this 
Adjudication Guideline including but without 

limitation to, any loss of profits, business 
interruption, or loss of programs or information, 
even if Daman has been specifically advised of the 
possibility of such damages.  Daman also disclaims 
all liability for any material contained in other 
websites linked to Daman website. 
This Adjudication Guideline is subject to the laws, 
decrees, circulars and regulations of Abu Dhabi and 
UAE.   Any information provided herein is general 
and is not intended to replace or supersede any 
laws or regulations related to the Adjudication 
Guideline as enforced in the UAE issued by any 
governmental entity or regulatory authority, or any 
other written document governing the relationship 
between Daman and its contracting parties. 
This Adjudication Guideline is developed by Daman 
and is the property of Daman and may not be 
copied, reproduced, distributed or displayed by any 
third party without Daman’s express written 
consent. This Adjudication Guideline incorporates 
the Current Procedural Terminology (CPT®), which 
is a registered trademark of the American Medical 
Association (“AMA”) and the CPT codes and 
descriptions belong to the AMA. Daman reserves 
the right to modify, alter, amend or obsolete the 
Adjudication Guideline at any time by providing 
one month prior notice. 
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Abstract 

For Members 

Common cold is an acute infection of the upper respiratory tract caused by virus that is 
usually self-limiting. Symptoms are more severe than those of cold and come on abruptly. 

Daman covers medically justifiable treatment of common cold for all health insurance 
plans administered by Daman subject to policy terms and conditions. 

For Medical Professionals 

Daman covers medically justifiable treatment of common cold for all health insurance 
plans administered by Daman. However, outpatient treatment due to common cold is not 
covered for Visitors plan. 

Common cold is a viral disease and antibiotics are not used to treat the disease. There is 
increasing evidence that liberal use of antibiotics encourages resistant strains of bacteria 
and causes unnecessary harm. Hence Daman will not cover antibiotics for the treatment 
of common cold unless medically necessary as identified by the treating doctor. 

In addition, Daman will not cover antiviral drugs for the treatment of common cold. 
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 Common Cold Treatment  

Scope 

The scope of this adjudication rule is to explain the 
policy of Daman on the coverage of the treatment of 
common cold. 

Common cold is an acute, self-limited inflammation 
of the upper respiratory tract mucosa that may 
involve any or all of the nose, throat, sinuses, and 

larynx. Occasionally there is spread to the lower 
respiratory tract.   

Adjudication Policy 

Eligibility / Coverage Criteria 

Daman covers medically justifiable treatment of 
common cold for all health insurance plans 
administered by Daman. However, outpatient 
treatment due to common cold is not covered for 
Visitors Plan. 

Requirements for Coverage 

ICD and CPT codes must be coded to the highest 
level of specificity. 

Any case of common cold associated with bacterial 
infection has to be coded with an additional 
diagnosis suggestive of bacterial infection. 

Non-Coverage 

For Visitors plan, any outpatient service related to 
common cold is not covered. 

There is no evidence that purulent discharge is 
related to bacterial infection or responds to 
antibiotics. Antibiotics will not be covered for the 

treatment of common cold unless medically 
necessary. There is insufficient evidence to 
recommend antibiotics in children or adults. There is 
limited evidence that purulent nasal discharge 
suggestive of bacterial infection will respond to 
antibiotics. Antibiotics are known to lead to adverse 
effects in adults. This treatment is often requested 

by patients at consultation, but there is increasing 
evidence that this encourages resistant strains of 

bacteria and causes unnecessary harm. Hence 
Daman will not cover antibiotics for the treatment of 
common cold. 

In addition, Daman will not cover antiviral drugs for 
the treatment of common cold. 

Payment and Coding Rules 

Please apply HAAD payment rules and regulations 
and relevant coding manuals for ICD, CPT, etc.  

 

 

Adjudication Examples 

Example 1 

Question: A 5 years old patient (holding Thiqa 
plan), is diagnosed with Common Cold (only 
diagnosis), Doctor prescribes ‘Zomax’ (antibiotic), 
will this drug be covered for this patient? 

Answer: Antibiotics will be rejected as it is not 

indicated for the treatment of common cold.      

Denial codes 

Code description 

Service is not clinically indicated based on good 
clinical practice, without additional supporting 
diagnoses/activities 

Service(s) is (are) not covered 

Service is not clinically indicated based on good 
clinical practice 

Appendices 

A. References 

1. BMJ 

(http://clinicalevidence.bmj.com/ceweb/con

ditions/rda/1510/1510.jsp) 
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(http://clinicalevidence.bmj.com/ceweb/con

ditions/rda/1510/1510.jsp) 
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