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Introduction

The Oracle iSupplier Portal is a collaborative application that enables Daman, National
Health Insurance Company-Daman PJSC and its suppliers to communicate with each other
through a secure, self-service web environment. It also enables suppliers to have real-time
access to information regarding open orders, shipments, creation of invoices etc.

Benefits associated with using iSupplier include:

» Offers suppliers an integrated experience by providing access to purchase orders (POs),
invoices and payments in one location.

» Improved efficiency by decreasing the number of calls between Suppliers and Accounts
Payable.

» Provides a central location for all PO information, and gives Suppliers access to historical
PO information.

» Increases on-time payment by using web invoicing which reduces time spent tracking
down delayed or held payments.

» Eliminates mail float. When invoices are entered online, Daman receives them
immediately.

» Enhances the visibility of the transactions that occur between Daman and its Suppliers.

System Requirements
2.1 Recommended Operating System:

Windows XP/Service Pack 3, Windows Vista/Service Pack 2, Windows 7, Windows 8

** Please note that the iSupplier Portal may run with other Operating Systems, but the
above are recommended Operating Systems. If you face difficulty and have questions
regarding system requirements, please contact Daman.

2.2 Browser Requirements:

Internet Explorer 10 and above.

** Please note that the iSupplier Portal will work with Internet Explorer 7, 8 or 9 as well. It
may be possible to open the Portal with other browsers, but much of the functionality within
the Portal will be unavailable. You can also use Firefox, Google Chrome, Apple Safari, Opera,
Netscape, or other browsers to access the Portal. However Internet Explorer is
recommended.

Internet Explorer is available (free) for download at www.microsoft.com

Pop-up Blocker:
Please ensure that your pop-up blocker is turned off and pop-ups are enabled for the Daman
iSupplier Portal at all times.

Excel/Microsoft Office:
Daman recommends Microsoft Excel 2003, 2007 or 2010.

E-Mail Spam Filters:
Please ensure Daman email address is enabled as a trusted sender. This is the e-mail

address from which Daman system communications will be sent.
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3. Logging into the iSupplier Portal:

Registered and Approved users can log on to iSupplier Portal and view transactions which
occur between the supplier and Daman.

To login to iSupplier Portal, go to URL: http://eservices.damanhealth.ae

You may add this link to your Favourites for easy access in the future.

ORACLE' Application Diagnostics

User Manual

*User Name|
2 james.smith)

(exampe:

= *password ——
Daman.

In case of any issue please contact i-supplier@damanhealth.ae

Figure 1: Login Screen for iSupplier

Type in your Username (email address) and Password then click on the Login button.
Passwords are case sensitive. You will be prompted to change your password, when you log
in to the system for the first time.

Password:
When a user is logging in for the first time, when a user has requested a password reset

(and the system has generated a new password), or when the password expiration date has
been reached (90 days) the Supplier user will be required to change the password upon
logging in and will be directed to a password change page.

Enter the following:
e User Name
e Password
e Click on the Login Button

The Change Password page will prompt you to change your password. Please follow these
guidelines when setting or changing your iSupplier Portal Password.

Must be a minimum of 7 characters

Must contain UPPERCASE and lowercase letters

Must contain numbers

Must contain Special Characters such as &,%,*,@

Must contain the special characters

Forgot User Name or Password:
If by any chance you have forgotten your password or your user hame, you can request a

password be reset or retrieve the user name using the Login Assistance feature.
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(- i

Login Assistance

* Indiztes required field

Forgot Password

Enter vour user name, instructions for how to resetyour password will be emailed to you.

ser Name Forgot Password

Forgot User Name

Enter the email address assodated with your account, your user marne will be emailed to you.

Errail Forgot User Name
{Ecample: firstlastE&domain.com)

Privacy Statement

Figure 2: Login Assistance

4. Getting Started

Setting up User Preferences (Optional)

The Oracle E-Business Suite Home page is your entry point to Oracle E-Business Suite. From
this page you can:

ORACLE" E-usiness suite
B Favoites ¥ Logogméerences Help
Enterprise Search |All | Search Results Display Preference |Standard
Logged In As VENTURE968@YAHOO0.COM
Oracle Applications Home Page
Main
Personalize Full List (1)
£ (] pamaN isupplier Portal From Type  [Subject Sent” |Due
& [ sourcing Supplier Behram Khan, Kamal Khan PO - Standard Contract 659, 0/03-Aug-2015
Approval
TIP Vacation Rules - Redirect or auto-respond to notifications.
YTIP Worklist Access - Specify which users can view and act upon your
notifications.
Figure 3: Getting Started
1. Access Oracle E-Business Suite functions from the Main Menu.
2. Navigate to frequently-used functions or Web pages from Favorites.
3. Set Preferences.
4. View or respond to your most important notifications from the Worklists.

Select Preferences to set personal options. Options include language, territory, time zone,
notification style, accessibility setting, and formats for dates and numbers. You can also
reset your password from the Preferences page.
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Using Worklists:
The Worklist displays your most important notifications. Select the Subject to respond, or

select Full List to see all of your notifications.

Using Favourites:

Customise your Favourites by adding links to frequently-used functions and Web sites. To
add or remove links, select Edit Favourites. If adding a link to a Web site, you can specify
whether to open the URL in a new window.

Access Oracle iSupplier Portal:
There are 2 Responsibilities serving below purpose:

1. Daman iSupplier Portal responsibility to
>Inquire PO, Receipt and Invoice
->Submit Invoice
>Update Address Book, Bank Details etc.

2. Sourcing supplier to respond to RFQ you have been invited.

iSupplier Portal Home Page:
When you access the Oracle iSupplier Portal application using the username and password

provided to you, the Oracle iSupplier Portal Home page displays.

Quick Links:
This section is displayed on the right and provides links for the procure-to-pay flow; through

the Oracle iSupplier Portal application. Click any link to go directly to the corresponding
page.

Notifications:
Notifications are messages waiting for your review. Some notifications are view- only, while

other notifications require action. To view your notifications, click the linked subject to open
the Notification Details page. This page provides complete notification details, as well as the
appropriate action button.

Orders at a Glance:
This section displays the five most recent purchase orders. Click a purchase order

number to view purchase order details.

Home Page Tabs:

The following tabs display on the home page and all Oracle iSupplier Portal pages
Home

Orders

Shipments

Admin

Finance
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ORACL_E isupplier Portal

. Navigator v

#: Favorites ¥ Home Logout Preferences Help

Home | Orders | Shipments | Admin | Finance
Search | PO Number v, M
Orders
Full List » Agreements
Subject ) |pate : %
- Standard Contract 659, 0 03-Aug-2015 16:23:20 <
Shipments
« Overdue Receipts
1 Conters ncioncd e
Orders At A Glance + Receipts
Full List + Retums
PO Number Description Order Date + On-Time Performance
659 03-Aug-2015 16:23:03 Invoices
621 A4 writing pad with Daman logo 02-Jul-2015 16:46:34 « Invoices
639 01-Jul-2015 10:24:11
368 Moblization & Fixation 30-Jun-2015 15:00:02
632 28-Jun-2015 15:20:04

Home Orders Shipments Admin Finance Home Logout Preferences Help

Privacy Statement Copyright (c) 2006, Oracle. All rights reserved|

Figure 4: iSupplier Portal Home Page

Global Buttons:
The following buttons display on the home page and all Oracle iSupplier Portal pages:

e Home - Returns you to the main portal
responsibility or application.

e Logout - logs you out of the application.
Preferences - Displays the Preferences page.
Help - Accesses the help index page.

where you can select another

Orders Tab:
The real-time data provided in Oracle iSupplier Portal allows you to communicate procure-to-
pay information with Daman while viewing the purchase order flow.

Using purchase order information, you can acknowledge and view purchase orders. You can
also view supplier agreements and the revision history of a purchasing document.

This section includes the following topics:

e Purchase Orders
e Agreements
e Purchase History

Purchase Orders:

Your purchase order details are available to you in Oracle iSupplier Portal. The View Purchase
Orders page displays the most recent 25 purchase orders (use the Previous and Next links to
view additional purchase orders). Oracle iSupplier Portal enables you to track your purchase
orders throughout the entire procure-to-pay flow.
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ORACL_E isupplier Portal

1 Navigator v @ Favorites ¥ Home Logout Preferences Help
Shipments | Admin | Finance
[ Purchase Orders J | Agreements | Purchase History
Purchase Orders
I Export
Views
[ View | All Purchase Orders v Go l Advanced Search [
Select Order: | Acknowledge ‘ View Change History ‘ meou Next 25 &
PO Document Acknowledge
SelectNumber Rev Operating Unit Type Description Order Date Buyer Currency Amount Status By Attachments
659 0 |DAMAN CENTRAL Standard PO 03-Aug-2015 16:23:03 Behram Khan, Mr. Kamal Khan AED 720.00 Closed
(ou1)
621 0 DAMAN CENTRAL Standard PO A4 writing pad with Daman logo 02-Jul-2015 16:46:34 Hu: Majdi Abdel AED 3500.00 Open
(ou1) hm, hammad
639 0 |DAMAN CENTRAL Standard PO 01-Jul-2015 10:24:11 |Behram Khan, Mr. Kamal Khan AED 13140.00 Open
(ou1)
368 1 DAMAN CENTRAL Standard PO Moblization & Fixation 30-Jun-2015 15:00:02 Abdallah, Mrs. Ola Abdallah AED 950.00 Closed
(ou1) Ahmad
632 0 DAMAN CENTRAL Standard PO 28-Jun-2015 15:20:04 AED 10840.00 Open
(ou1)
622 0 DAMAN CENTRAL Standard PO Branding of shirts to be used for the 24-Jun-2015 17:07:50 Huse AED 280.00 Open
(OU1) Hercules Trophy. Rahm:
603 0 DAMAN CENTRAL Standard PO DFCP Booklet with sleeves 200 sets . 21-Jun-2015 12:07:29 Hu AED 24400.00 Open
(ou1)
597 0 |DAMAN CENTRAL Standard PO 18-Jun-2015 14:29:35 Bel AED 1200.00 Open
(oU1)
584 0 DAMAN CENTRAL Standard PO Name Tag 17-Jun-2015 11:03:52 Husein, Mr. AED 195.00 Open
(ou1) Rahma

Figure 5: List of Purchase Orders
Click on the PO Number to Open and take Action on the Purchase Order.

Acknowledgement:
You must acknowledge the PO that Requires Acknowledgement. The PO may include a date
by which you need to acknowledge.

The status of PO is Requires Acknowledgement.

You acknowledge purchase orders to communicate to Daman Buyer that you have received,
reviewed the details of, and accepted a purchase order. You can also communicate changes
to the purchase order by adding notes for Buyer at the end of acknowledgment.

1. Click the Orders tab, and then click Purchase Orders in the task bar below the
tabs.

2. Select the PO and click Acknowledge button.

3. Accept the order.

4. Add Notes to Buyer if any.

Click Submit and return to the Purchase Orders page. Buyer will receive notification once you
acknowledge the PO.

Views
View | All Purchase Orders v Go Advanced Search
Select Order:l Acl led I View Change History ‘ <! Previous |1-25 v | Next 25 (2
- J
PO Document Acknowledge
Number Rev Operating Unit Type Description Order Date Buyer Currency Amount Status By Attachments
a8 661 0 | DAMAN Standard PO 04-Aug-2015 14:21:42 Behram Khan, Mr. Kamal AED 720.00 Requires
CENTRAL (OU1) Khan Acknowledgment
660 0 | DAMAN Standard PO 04-Aug-2015 14:20:09 Behram Khan, Mr. Kamal AED 720.00 Open
CENTRAL (OU1) Khan
659 0 |DAMAN Standard PO 03-Aug-2015 16:23:03 Behram Khan, Mr. Kamal — AED 720.00 Closed
CENTRAL (OU1) Khan

Figure 6: PO Requires Acknowledgement
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L_& isupplier Portal

™ Navigator v @ Favorites ¥ Home Logout Preferences Help
Shipments | Admin | Finance
Purchase Orders | Agreements | Purchase History
Orders: Purchase Orders >
Acknowledge for Standard Contract : 661,0 (Total AED 720.00)

Curehicy=AED, Cancel ‘ Reject Entire Order ‘ I Accept Entire Order \ I Printable View ‘ View Change History Export
| S
'=!_Order Information
. G Iated =
General Information Terms and Conditions
Receipts
Total 720.00 Payment Terms 45 Invoices

Supplier Seed Graphics Design Carrier
L.L.C. FOB
Supplier Site  ABU DHABI Freight Terms
Address Shipping Control

AD, . Ship-To Address

Buyer Behram Khan, Mr. Kamal Khan
Order Date  04-Aug-2015 14:21:42 Address DAMAN CENTRAL OFFICES
Description AD,
Status Requires Acknowledgment
Note to Supplier Bill-To Address
Sourcing Document
Organization DAMAN CENTRAL (OU1) Address DAMAN CENTRAL OFFICES
Supplier Order Number AD,

Attachments None

Figure 7: Accept / Reject PO

ORACL_E isupplier Portal

m Navigator v @ Favorites ¥ Home Logout Preferences Help

Shipments | Admin | Finance

Purchase Orders | Agreements | Purchase History
Orders: Purchase Orders > Acknowledge for Standard Contract >

Acknowledge Purchase Order 661

| cancel
Description
Currency AED
Amount 720.00
Order Date 04-Aug-2015 14:21:42
Action Accept

Cancel || Submit

Home Orders Shipments Admin Finance Home Logout Preferences Help
Privacy Statement Copyright (c) 2006, Oracle. All rights rese!

Figure 8: Submit Note to Buyer (if require)
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Home Shipments | Admin | Finance
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™ Navigator v

B Favorites ¥

Home Logout Preferences Help

Orders: Purchase Orders >

Purchase Orders | Agreements | Purchase History

Standard Contract: 661, 0 (Total AED 720.00)

Currency=AED

Order Information

General

Total
Supplier

Supplier Site

720.00
Seed Graphics Design
L.L.C.

ABU DHABI

Address .

AD, .

Terms and Conditions

Payment Terms 45
Carrier
FOB
Freight Terms
Shipping Control

Ship-To Address

Actions | View Change History ¥

Summary

Total 720.00
Received 0.00
Invoiced 0.00
Payment Status Not Paid

Go Export

Buyer Behram Khan, Mr. Kamal Khan

Order Date  04-Aug-2015 14:21:42 Address DAMAN CENTRAL OFFICES

De otion AD,
Status Accepted
Reason Bill-To Address
Note to Supplier
Operating Unit DAMAN CENTRAL (OU1) Address DAMAN CENTRAL OFFICES

Sourcing Document AD,
Supplier Order Number
Attachments None

Figure 9: PO Status Accepted

View Change History:
This view enables you to view the history of change submitted on a document, and the
corresponding buyer response.

5. Click the Orders tab, and then click Purchase Orders in the task bar below the
tabs.

6. Search for and select a purchase order, and then click View Change History.

7. View the change order history details on the PO Change Order History page.

Click OK and return to the Purchase Orders page.

Agreements:

Supplier agreements are purchase agreements you have made with Daman. On the Supplier
Agreements page, you can review the details of those agreements, and the corresponding
releases (orders) that have been created for a particular agreement.

Shipment Tab:

Receipts

The View Receipts page enables you to explore a historical view of all receipts that have been
recorded for your shipped goods. On the View Receipts page, enter a value in one of the
search fields to retrieve the receipt information. The View Receipts redisplays, listing the
receipts who matched your search criteria.

To view the information on a particular receipt, click the receipt number link. The Receipt:
details page displays information on that particular receipt.
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ORACL_E isupplier Portal

m Navigator v @ Favorites ¥

Home Logout Preferences Help

View Receipts
Export
Simple Search
Advanced Search
Receipt Number ] Organization Q
PO Number |661 )
Y] Item Number J\
Release Number Supplier Item Q
(example : 1234-2) mat |
Shiricnt Ntimber Item Description
Shipped Date ]
(example: 20-Jul-2015)
Go Clear
Receipt ~ ICreation Date Organizati hi |Shipped Date Packing Slip Containers Waybill/Airbill Freight Carrier Bill of Lading PO ber Invoice Attach
575 04-Aug-2015 14:32:34 | DAMAN (IO) 661

Export

Home Orders Shipments Admin Finance Home Logout Preferences Help

Privacy Statement Copyright (c) 2006, Oracle. All rights reserved.

Figure 10: Search Receipts

ORACL_E isupplier Portal

™ Navigator v

®: Favorites ¥ Home Logout Preferences

Shipments | Admin | Finance
Receipts | Retums | Overdue Receipts | On-Time Performance
Shipments: Receipts >
Receipt: 575
Export
Creation Date  04-Aug-2015 14:32:34 Packing Slip
Organization DAMAN (I0) Containers
Supplier Seed Graphics Design L.L.C. Waybill/Airbill
Supplier Site ABU DHABI Freight Carrier
Shipment Number Bill of Lading
Shipment Date Attachments None
Receipt Transactions
Promised Need- 1P0 ( Q
Receipt Date ~ |Date By Date Performanc Line Shi | /Job Descrifftion UOM Ordered Returned Received A§cepted Defects Location Attachments LPN/Lot/Serial|Invoice
04-Aug-2015 15-Jun-  15-Jun- Early 661 sE i Main Each 1 1 0.0, DAMAN
14:32:30 2016 2016 Site_EM| CENTRAL
16:06:00 16:05:56 CTA OFFICES =i
HA_3Yeprs =
onsite
support
04-Aug-2015 15-Jun-  15-Jun- Early 661 PR Storage [EMC Each 1 1 0.0 DAMAN
14:32:30 2016 2016 VNX 5400 51 CENTRAL
16:05:36 16:05:30 TB Usalfle OFFICES
space wth 3 =
years orkite
=4 )
HQ
Return to Shipments: Receipts Export

Home Orders Shipments Admin Finance Home Logout Preferences

Privacy Statement Copyright (c) 2006, Oracle. All rights reserved.

Figure 11: Receipt Details

The Receipt: details page displays information on that particular receipt. From this page,
there are links to display: ASN, PO information, Invoice information, Return information,
Defect information.

Returns:

The Returns Summary page enables you to view the return history, the causes for goods
returned by Daman, and inspection results of a shipment. The search summary results
include basic information along with details about the return, such as quantities and a reason
for return. Click Receipt Number and PO Number to view further detail.
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5. Upload Invoice:

You can submit an invoice online to Daman based on the purchase order lines you have
fulfilled. You can also partially complete an invoice, save it, and submit it later. After you
submit an invoice, you cannot change the invoice.

Note:
Do NOT Create Invoice for multiple POs.
Only those PO’s which are received by coordinator will be eligible for Invoicing

Submit an invoice with a matching PO:
Navigation:-Go to Daman iSupplier Invoice—>Create Invoice with PO.

ORACLEE-Business Suite
B} Favorites ¥ Diagnostics Logout Preferences Help Personalize Page
Enterprise Search | All v Go Search Results Display Prefersnce | Standard v
Logged In As VENTURE968@YAHO0.COM
Oracle Applications Home Page
Main Menu Worklist
Personalize Full List (39)
[ paman iSupplie e 2 Previous [1-25 v | Next 25 @
Daman iSupplier Portal From |Tvpe ‘Suhject ‘Sent‘7 |Due
ljSmucmg Supplier Bzhram Khan, Kamal khan PO Approval thase 13-Dac-2015
Behram Khan, Kamal Khan PO Appraval 13-Dec-2015

Bzhram Khan, Kamal Khan
Behram Khan, Kamal Khan

12-Dec-201523-Dec-2015
12-Dec-2015/25-Dec-2015

sourcing Publish
Sourcing Publish

Bzhram Khan, Kamal khan PO Approval 06-Dac-2015
Behram Khan, Kamal khan PO Appraval 2 06-Dec-2015
Bzhram Khan, Kamal Khan PO Approval rder 1206, 0 03-Dec-2015
Behram Khan, Kamal khan PO Approval 0 1198,0 requires your acce| 27-Nov-2015
Bshram Khan, Kamal Khan PO Approval -5W01198 0 27-Nov-2015

Figure 12: Navigation to iSupplier invoice
ORACLE
N Navigator v B Favorites v Diagnostics Home Logout Preferences Help Personalize Page
Invoice Actions
[ Create Invoice With 3 PO | Go ]
Search
Note that the search is case insensitive
Supplier - Seed Graphics Design L.L.C. Purchase Order Number
Invoice: Number e AT
Invoice Date From TR R a
(exampl: 13-Dec-2015)
Invoice Status v Curency
Go | | Clear
Invoice Number Invoice Date Invoice Currency Code Invoice Amount Purchase Order Status Withdraw Cancel Update View Attachments
No search conducted.
Create Invoice~ With a PO | Go
Diagnostics Home Logout Preferences Help Personalize Page
Aboutthis Page  Privacy Statement Copyright (c) 2006, Oracle. All rights reserved.

Figure 13: Create Invoice with a PO

Below are the steps to Create Invoice with a PO:

1. Click the Finance tab, and then click Create Invoices in the task bar directly below the

tabs.

2. On the Invoice Actions page, select With a PO from the Create Invoice Menu and click

Go.

3. On the Create Invoice: Purchase Orders page, enter search criteria to

purchase order, and click Go.

4. Select items of the PO to be invoiced and click Add to Invoice. Add as many items as
you need (items on your invoice display at the bottom of the page). If you mistakenly
add an item to the invoice, you can select it and click Remove from invoice.

identify the
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5. When finished adding items, click Next.

6. On the Create Invoice: Details page, enter an invoice number, Invoice Description,
remit to address etc. You can also attach documents to invoice. Enter any additional
information, and then click next.

7. When finished, click Next.

8. On the Create Invoice: Review and Submit page, review your invoice and click Submit.
You also have the option to return to this invoice later by clicking Save for Later.

9. A Confirmation page is generated informing you of successful invoice creation.

m Navigatorv @ Favontm
Home | Orders | Shipments | Admin | Finance
Create Invoices | View Invoices
J r y )
Purchase Orders De;alls r.1ana;;e Tax Review a-nd Submit

Create Invoice: Purchase Orders

Cancel | Step 1 of 4' Next |

Search
Note that the search is cage incencitive Advanced Search
Purchase Order Number |661 ]

Purchase Order Date =
(example: 20-Jul-2015)
Buyer Q

Organization Q

Advances and Financing | Excludedx
Clear [

Select Itemsy | Add to Invoice

Select All | Select None

Supplier
Advances or Item Item Unit Packing
SelectPO Number * |Line/Shipment Financing Item Description Number Number Ordered Received Invoiced UOM Price|Curr Ship To |Organization Slip Waybill
661 1 1 Main Site_EMC CTA HA_3Years 1 1 0 Each 270 AED DAMAN DAMAN
v O onsite support CENTRAL CENTRAL
OFFICES (0U1)
661 2 1 Storage EMC VNX 5400 51 TB Usable 1 1 0 Each 450 AED DAMAN DAMAN
4 O space with 3 years onsite support for CENTRAL CENTRAL
HQ OFFICES (0U1)

Cancel ‘ Step 1 of 4 | Next

Home Orders Shipments Admin Finance Home Logout Preferences Help

Privacy Statement Copyright (c) 2006, Oracle. All rights reserved

Figure 14: Add Shipment Lines to Invoice
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M Navigator v @ Favorites ¥ Home Logout Preferences
Home | Orders | Shipments | Admin | Finance
Create Invoices | View Invoices
4 > O
Purchase Orders Details Manage Tax Review and Submit
Create Invoice: Details
* Indicates required field 7 Back | Step 2 of l Next |
Supplier Invoice
* Supplier Seed Graphics Design L.L.C. * Invoice Number |SEED-268/2015
Tax Payer ID 4 04Aug2015 B
* Remit To |ABU DHABI Q OTIZEETE i e
203u2015)
o AD : :
Invoice Type v
[ Remit To Bank Account a Currency AED
Unique Remittance Identifier Invoice Description |po Matched Invoice
Remittance Check Digit | MEMBER
BATCH NUMBER
POLICY NUMBER /HOLDER
SUBMISSION TYPE (P/E)
BILLING PROVIDER
PROVIDER NAME
INVOICE EXT. REF.
PROCEDURE VALUE (PV)
COPAY COLLECTED
CLAIMED AMOUNT
CONTRACT AMOUNT
INSURED AMOUNT
NOTES1
NOTES2
NOTES3,
[ Attachment  None | Add... ]
Customer
* Customer Tax Payer ID [SYS11977 Q
Customer Name DAMAN (LE)
Address DAMAN CENTRAL OFFICES AD AE
Items
PO Number Line Shipment Ttem Number Ttem Description Supplier Ttem Number Ship To Available Quantity “Quantity Unit Price UOM Amount
661 1 |1 Main Site_ EMC CTA HA_3Years onsite support DAMAN CENTRAL OFFICES |1 1f 270 Each 270
661 2 1 Storage EMC VNX 5400 51 TB Usable space with 3 years onsite support for HQ DAMAN CENTRAL OFFICES 1 1| 450 Each 450
Shipping and Handling
Charge Type Amount Description
No results found.
Add Row
‘Cancel Back | Step 2 of 4 | Next

racle. All ights reserved

m Navigator v @ Favorites v Home Logout Preferences Help

Home | Orders | Shipments | Admin | Finance

Create Invoices | View Invoices

@ o ) ]
Purchase Orders Details Manage Tax Review and Submit
Create Invoice: Manage Tax
Cancel | [ Save | [ Back | Step3of4 [ Next || [su
Supplier Invoice

Tax Payer ID

* Remit To

Address

Remit To Bank Account
Unique Remittance Identifier
Remittance Check Digit

ABU DHABI
XX020200005400

* Supplier Seed Graphics Design L.L.C.

* Invoice Number

* Invoice Date
Invoice Type

* Currency

Invoice Description

SEED-268/2015
04-Aug-2015
Standard
AED
PO Matched Invoice
MEMBER
BATCH NUMBER
POLICY NUMBER /HOLDER
SUBMISSION TYPE (P/E)
BILLING PROVIDER
PROVIDER NAME
INVOICE EXT. REF.
PROCEDURE VALUE (PV)
(COPAY COLLECTED
CLAIMED AMOUNT
CONTRACT AMOUNT
INSURED AMOUNT
NOTES1
NOTES2
NOTES3
Attachment

None

Figure 16: Submit Invoice

Confirmation message will appear after the invoice submission:

"Invoice SEED-268/2015 was submitted to Our Accounts payable department on 04-Aug-
2015. The confirmation number for this invoice is the invoice number. You can query its status
by using Search by navigating to the Home page"
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View Invoice:
You may view your invoice details and monitor status from the View Invoice sub- tab.

Click View Invoice sub-tab under Finance Tab. You may search invoice details by Invoice
Number, PO number, Payment Status, Invoice Status, Invoice Date, Due Date.

ORACL Eisupplier Portal

™ Navigator v @ Favorites v Home Logout Preferences Help

Home | Orders | Shipments | Adm| m
Create Invoices | View Invoices
View Invoices
Export
Simple Search
Advanced Search
[ Invoice Number |SEED-268/2015 ] Payment Status v
PO NG Invoice Amount From To
(e ) Amount Dug From To
Release Number =
e e Invoice Date From & To
B Due Date From & 1
Invoice Status v (example: 20-Jul-2015)
m e
Invoice |Invoice DFE"Type  currenfy|Amount DueStatus On Hold Payment Status Remit-to Supplier Remit-to Supplier Site Due Date  Payment PO Number Receipt|Discount Date Available Discount Attachments
SEED-268/2015 04-Aug-2015 Standard AED 720.00 720.00 In-Process Not Paid 18-SEP-2015 661 575
Export

Home Orders Shipments Admin Finance Home Logout Preferences Help
Privacy Statement Copyright () 2006, Oracie. All nights reserved.

Figure 17: Search & Monitor Invoices

ORACLE'iSuppIier Portal

™ Navigator v @ Favorites v Home Logout Preferences

Home | Orders | Shipments | Admin | Finance
Create Invoices | View Invoices

Finance: View Invoices >

Standard Invoice: SEED-268/2015 (Total AED 720.00)

Currency=AED Export
Payment Information
General Amount Summary Paid 0.00
Discount Taken 0.00
Invoice Date  04-Aug-2015 Item 720.00 Due 720.00
Status In-Process Freight 0.00 Status Not Paid
on Hold Miscellaneous  0.00 Eament Dale
Batch Tax g.00 & Payment
Attachments None Prepayment  0.00 i
Supplier Seed Graphics Design L.L.C. Retzinage 0.00
Supplier Site  ABU DHABI Withholding Tax  0.00
Address . Total  720.00

D,

[ Invoice Lines = Scheduled Payments = Hold Reasons ]

Line ~ ‘Type Description QtyUOM  Price Tax | Amount PO Number PO Line PO Shipment Buyer
1 Item Main Site_EMC CTA HA_3Years onsite support 1/Each | 270.00 270.00 0.00 Approved 661 1
2 Item Storage EMC VNX 5400 51 TB Usable space with 3 years onsite support for HQ 1Each | 450.00 450.00 0.00 Approved 661 2 1

Return to Finance: View Invoices

Home Orders Shipments Admin Finance Home Logout Preferences
Privacy Statement Copyright (c) 2006, Oracle. Al ights reserved.

Figure 18: Invoice Details

6. Admin Tab: Profile Management

Supplier Profile Management enables you (if you have the Profile Management authority) to
manage key profile details used to establish or maintain a business relationship with Daman.
This profile information includes address information, names of main contacts, business
classifications, banking details, and category information about the goods and services you are
able to provide to the Daman.

Daman Supplier Evaluation Committee will review the details you provide and use them to
update the appropriate records in the buyer's purchasing transaction system.

You benefit from managing your profile yourself. Supplier Profile Management enables you to
effectively represent yourself to Daman and update your profiles details as necessary, making
important information accurate.
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This section includes the following sections:

Supplier Profile Management:

1. General Information: The General information page provides a quick, high-level
display of information at the company level. You can use the General information
page to add an attachment to your profile.

2. Company profile: The Company Organisation page allows you to navigate to other
pages where you can add or update your actual profile information.

e Address Site

e Contact Directory
Business Classifications
Products and Services
Bank Accounts
Payment & Invoicing

Adding / Removing a User:
As an Admin user, you may add or remove users from your organisation so they can have
access or denied access to iSupplier portal too. Steps to request additional user from your
end:

Step 1: Login to your account and click Admin Tab

Step 2: Click Contact Directory link

Step 3: Click Create button

Step 4: Add user’s information (Last name and Email are must)

Step 5: Apply
The Status after Apply is ‘Pending’. This will require approval from Daman Supplier
administrator. Once approver approves, the status changes to ‘Current’ and person can access
his account after that. Kindly read Daman Terms & Conditions and Privacy Policy documents.

To remove an existing user, simply click the remove button as appearing in the screenshot
below.

ORACL E isupplier Portal

m Navigator ¥ @ Favorites v Home Logout Preferences
| admin)| Finance
Profile Management
. General antactDitectory : Active Contacts
- EmeEEs
Organization First Name |Last Name |supplier Name ~ Phone Number Email Status User Account Addresses Update
Seed Graphics Design L.L.C. Seed Graphics Design L.L.C. m, yahoo.com Current El 7
. — Sarthaj Bava Seed Graphics Design L.L.C. 02 6507506 venture968@yahoo.com Current =] 4
T Sarthaj Bava-2 Seed Graphics Design L.L.C. 02 6507506 venture968@yahoo.com ‘Current =] Va
Classifications Vventur=968@yahoo.com Seed Graphics Design L.L.C. 02 6507506 055 7581265 | venture968@yahoo.com Current © E] 2
Product & -
Services seed Seed Graphics Design L.L.C. 02 6507506 055 7581265 venture968@yahoo.com Current. v =] 7
Banking Details
T Kamal Sead Graphics Design L.L.C. 654645454 seed_6@gmail.com Current v El 7
Lz New2 Seed Graphics Design LLC. 546464 seed_2@gmail.com Current © E] 2
Surveys =
Seed Seed Graphics Design LL.C. 453535 Seed_3@gmail.com Current o El 7
Nawal Seed Graphics Design L.L.C. 656757756 Seed_4@gmail.com ‘Current v =] V4
Abdul Seed Graphics Design L.L.C. 25465251 seed_5@gmail.com Current o El P
Ahmed Sead Graphics Design L.L.C. Ahmed@gmail.com Current = El 7
Create
Contact Directory : Inactive Contacts

Home Orders Shipments Admin Finance Home Logout Preferences

Privacy Statement

Copyright (c) 2008, Oracle. All rights reserved.

Figure 19: Supplier Contact List
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C L€ isupplier Portal
m Navigator v @ Favorites v Home Logout Preferences Help
Home | Orders | Shipments | Admin | Finance
Profile Management
I Admin: Profile Management: Contact Directory >
- C.anem - Add Contact
S =ompany Proe * Indicates required field —
©  Organization R [_cancel || |_Apply
o Address Book Contact Title v Phone Area Code |
 IGmERE First Name | Phone Number (528346585
Directory Middle Name LI | Phone Extension |
o  Bisiness * Last Name |Venture Alternate Phone Area Code |
Classifications Alternate Name ] Alternate Phone Number
Colias Job Title Fax Area Code |
e Department | 2 e
o Banking Details pn L I—|| Fax Number
o Payment & Email Address |venture968@yahoo.com, Inactive Date
Invoicing urd s 15 19:45:
o Surveys
User Account
Create User Account for this Contact (¥
* Supplier Name [Seed Graphics Design L.L| @
* Usemame  |venture968@yahoo.com,¢
User Notifications
Certification Reminders
Responsibilities
Select All | Sele
Select Responsibility Application
W Sourcing Supplier Sourcing
@ DAMAN iSupplier Portal isupplier Portal

Figure 20: Add Contact Details

Create/Update/Remove Address:

You may add, remove or change the Address of your business location through this link. Any
change/ update in Address would be subject to review by Daman Supplier Administrator.
Following Steps are required to create new address

Step 1: Login to your account and click Admin Tab

Step 2: Click Address Book

Step 3: Click Create button

Step 4: Specify Address details and provide purpose of Address (i.e. For RFQ, Purchasing
or Payment)

Step 5: Click Save

To update/remove an existing Address, simply click the update /remove button as appearing
in the screenshot below.

ORACLG'iSuppIier Portal

™ Navigator v @ Favorites v Home Logout Preferences Help

Home | Orders | Shipments {_Admin J Finance
Profile Management
e Address Book

« Company Profile | Create

Address Name ~ Address Details \Country Update Remove
ABU DHABI 5 United Arab Emirates

o Contact Directory e 4 g
o Business

Classifications

o Product &

Services

o Banking Details
o Payment &
Invoicing

o Surveys

Home Orders Shipments Admin Finance Home Logout Preferences Help

Privacy Statement Copyright (c) 2006, Oracle. Al ights reserved.

Figure 21: Supplier Address List
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ORACL_E isupplier Portal

7 Navigatory @ Favorites ¥ Home Logout Preferences

Admin: Profile Management: Address Book >
Create Address
* Indicates required field

Goncal

Supplier Name Seed Graphics Design L.L.C. Supplier Number TR-00944

* Address Name Phone Area Code

Country | United Arab Emirates Y Phone Number
* Address Line 1 Fax Area Code |
Address Line 2 Fax Number |
Address Line 3 Email Address |

Address Line 4
* City/Town/Locality
County
State/Region
Province

* Postal Code

J Purchasing Address
Payment Address
RFQ Only Address

Note

Cancel | | Save

Home Logout Preferences
Privacy Statement Copyright (c) 2008, Oracle. Al rights reserved.

Figure 22: Add New Address Details

Update Business Classification:
You can update you Trade License details including License Number, Issuing Authority and its
Expiry through this link.

ORACL_E isupplier Portal

™ Navigator v @ Favorites v Home Logout Preferences Help

Home | Orders | Shipments | Admin | Finance
Profile Management

. o Business Classifications
« Company Profile Cancel || Save

o Organization

o Address Book Certification
o Contact Directory
iness 11T certify that I have reviewed the classification below and they are current and accurate.
sifications Last Certified By
o Product &
Services IR Datafomact cua . Zul. 15
o Banking Details Classification Applicable Minority Type Certificate Number Certifying Agency Expiration Date
°  Payment & Trade Licence 7 [211518151 [apcc 21AU62016 | [
Invoicing
Home Orders Shipments Admin Finance Home Logout Preferences Help
Privacy Statement Copyright (c) 2006, Oracle. All rights reserved.

Figure 23: Update Business Classification

Add/Remove Products & Services:
You can register with Daman new Nature of business or Activity or product/ services through
this link. Steps to Add Product & Services include:

Step 1: Login to your account and click Admin Tab

Step 2: Click Product & Services

Step 3: Click Add button

Step 4: Search Product & Services and select check Box “View Applicable”
Step 5: Click Apply

National Health Insurance Company - Daman (PJSC) (P.O. Box 128888, Abu Dhabi, U.A.E. Tel No. +97126149555 Fax No. +97126149550)
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ORACL_E isupplier Portal

M Navigator v @ Favorites v Home Logout Preferences Help

Home | Orders | Shipments | Admin | Finance

Profile Management
. G Products and Services
«  Company Profile -

o Organization m.
o Address Book Select Code Products and Services Date Added Approval Status View Sub-Category
o Contact Directory No results found.
2 Business
Classifications

o Payment &
Invoicing
©  Surveys

Home Orders Shipments Admin Finance Home Logout Preferences Help

Privacy Statement Copyright (c) 2008, Oracle. All rights reserved.

Figure 24: Product & Services List

ORACL E isupplier Portal

n Navigator v & Favorites v Home Logout Preferences Help

Admin: Profile Management Product & Services >
Add Products and Services: : (Seed Graphics Design LL.C.)

[conet | (]

® Browse All Products & Services
Search for Specific Product & Service
View Sub-

Code|Products and Services Categories Applicable

155 Canteen (CJ]
& Applicable
Cancel Apply

Home Logout Preferences Help

Privacy Statement ‘Copyright (¢) 2006, Orsde. All rights reserved

Figure 25: Add Product & Service

You can remove Product & Service by Clicking Remove Button for the discontinued activities.

Update Banking Details:
You can update your Bank details with Daman through this link. Steps to register new Bank

account include:

Step 1: Login to your account and click Admin Tab
Step 2: Click Product & Services and Click Create

Step 3: Specify New or Existing Bank and Bank Branch
Step 4: Specify Account Number and IBAN Number
Step 5: Click Save

Every change in Bank details will be subject to approval by Daman Supplier Administrator.
Once you create new Bank details, it would have status “Pending” until it is approved by
Daman.

ORACLE isupplier Portal

M Navigator v B2 Favorites ¥ Home Logout Preferences Help

Profile Management

e Banking Details

+  Company Profile view [ General Accounts ¥ | [ Go | Cance| | | Save
o Organization V' TIP e example: 20-Jul-2015
o Address Book
o Contsct Dirsctoly | petails Account Number  IBAN Currency  Bank Name Start Date End Date Priority  Increase Priority  Decrease Priority Status  Update
“C‘a;%’gﬁw 9 Show Xx020 0. UAE Dirham  BANK OF BARODA  17-Oct-2011 B 1 ) V) Approved 7
o Product &

oo Cancel Save
ol
o Payment &

Invoicing
o Surveys
Home Orders Shipments Admin Finance Home Logout Preferences Help
Privacy Statement Copynght (c) 2006, Oracle. All nights reserved.

Figure 26: Supplier Bank Account List
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ORACL_E isupplier Portal

M Navigatorv @ Favorites v Home Logout Preferences Help

Admin: Profile Management: Banking Details >
Create Bank Account

* Indicates required field Canceu [save

* Country | United Arab Emirates ¥
@) Account is used for foreign payments
A must incude bank and branch information
Bank Branch
New Bank ® New Branch
® Existing Bank Existing Branch
Bank Name [BANK OF BARODA Q Branch Name |ABU DHABL
Bank Number Branch Number |
) Show Bank Details BIC | )
Branch Type |ABA ¥
) Show Branch Detals
Bank Account
*|Account Number |1132324354657678868| Account Name )
Check Digits Currency v
IBAN [XXXX0OCKXXX020200005 REOLLE U New
3 Show Account Details
Comments
Note to Buyer
Vi
Cancel Save

Home Logout Preferences Help
Privacy Statement Copyright (c) 2006, Oracle. Al rights reserved.

Figure 27: Add New Bank Account Details

7. Response to RFQ

You can respond to negotiations (i.e. RFQ/ RFP/ Tender) to which you have been invited. To
respond to a negotiation you must Access the Sourcing Supplier responsibility and the
appropriate negotiation (i.e. RFQ/ RFP/ Tender). Then:

1. Find a negotiation in which to participate.

2. Submit your response

3. Monitor the action in the negotiation in which you are participating.

You will receive notification and Email when RFQ/RFP/Tender is published in which you are
invited to quote.

To create a Response (bid) against RFQ / Auction, click on ‘KFMC Sourcing Supplier’

Click on ‘Sourcing home Page’

ORACL_E& E-Business Suite

B Favorites ¥ Logout Preferences Help

Enterprise Search | All v Go Search Results Display Preference | Standard

Logged In As VENTURE968@YAHO0.COM
Oracle Applications Home Page

Main Menu Worklist
Personalize Full List (3)
# [ pAMAN isupplier Portal From Type subject lsent~  [Due

Behram Khan, Kamal Khan PO Approval - Standard Contract 661, 0 04-Aug-2015

(= )| i i
=) L Sourcing Supplier
Behram Khan, Kamal Khan PO Approval - Standard Contract 660, 0 04-Aug-2015

=) CJ sourcing

Behram Khan, Kamal Khan PO Approval - Standard Contract 659, 0 03-Aug-2015
- Sourcing Home Page ¥ TIP Vacation Rules - Redirect or auto-respond to notifications.
=/ Worklist ¥ TIP Worklist Access - Specify which users can view and act upon your notifications.

Figure 28: Navigation

Basically below two things will be available, under sourcing home page:

Your Active and Draft Responses: - Your Active and Draft Responses shows the negotiations
that you have responded to (Active) or are in the process of creating a response for (Draft). A
Response Number is assigned to each draft that you have saved or response that you have

National Health Insurance Company - Daman (PJSC) (P.O. Box 128888, Abu Dhabi, U.A.E. Tel No. +97126149555 Fax No. +97126149550)
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submitted. You click the Response Number to view the response details.
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Your Company’s Open Invitations: - It shows any negotiations that you have been invited to
participate in, but have not yet responded to. The negotiation Type (RFI, RFQ or Auction) and
the Time Left to submit a response are displayed in this section. You click a Negotiation
Number to view or print negotiation details or to respond to a negotiation.

77N\

lYour Active and Draft Responses

Number Status Site

4 Active

50 Active ABU
DHABI

111 Active ABU
DHABI

308 Active

364 Active

4162

1

Press Full List to view all your company's responses.

Number
1007-2

[ Your Company's Open Invitations ]@

Supplier Site Negotiation Number

Response Response  Supplier Negotiation

Title

Time

Type Left Monitor Messages

Mobilization Fixation and removal for DXB RFQ 0 seconds

Gauntlet Event
RFQ#1060-Moblization

RFQ 0 seconds

RFQ#2087-Badge Layout Pin & 10with ~ RFQ 0 seconds

Pins
Daman Building Wrap

Professional Certificate for Inhouse
Training

Title
Storage EMC VNX 5400 51 TB Usa...

RFQ 0 seconds
RFQ 0 seconds

Type Time Left

RFQ 23 hours 59 minutes

Full List

Unread
0

0

0

=N =]

Full List

Online Discussion:

Figure 29: Sourcing Home Page

The way to access online discussion is as follows:-
Click a negotiation number, see 1 below, and proceed with step 2

Your Company's Open Invitations

Title
Storage EMC VNX 5400 51 TB Usa...

Type Time Left

RFQ 23 hours 59 minutes

Full List

Supplier Site Negotiation Number
(4162 ] (",

On a negotiation summary page, select Online Discussions from the Actions drop-down list

and click the Go button.
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ORACL € sourcing

m Navigatorv @2 Favorites ¥ Home Logout Preferences Help

Negotiations
Negotiations >
RFQ: 4162

VR
U [Actions | Online Discussions v l\ Go
Title Storage EMC VNX 5400 51 TB

Usable space with 3 years onsite Open Date 05-Aug-2015 11:06:44
support for HQ

Close Date 06-Aug-2015 11:06:22
Status Active (Locked)
Time Left 23:51:11

Header Lines Controls

Buyer Behram Khan, Mr. Kamal Khan Outcome Standard Contract
Quote Style Sealed Event

Description Storage EMC VNX 5400 51 TB Usable space with 3 years onsite support for HQ

Terms
Bill-To Address DAMAN CENTRAL OFFICES Payment Terms 45
Ship-To Address DAMAN CENTRAL OFFICES Carrier
FOB Freight Terms
Currency

RFQ Currency AED Price Precision Any

Figure 30: Navigation to Online Discussion

ORACL € sourcing

1 Navigator v B2 Favorites ¥ Home Logout Preferences Help

Negotiations
Negotiations > RFQ: 4162 >
Online Discussions (RFQ 4162)

Cancel | | Printable Page |
Title Storage EMC VNX 5400 51 TB Usable
space with 3 years onsite support for HQ Open Date 05-Aug-2015 11:06:44
Status Active (Locked) Close Date 06-Aug-2015 11:06:22

Time Left 23 hours 48 minutes

Messages

| New Message

Subject Message Status Sender Date Reply
No results found.

Cancel | | Printable Page |

Negotiations Home Logout Preferences Help
Privacy Statement Copyright (c) 2006, Oracle. All rights reserved.

Figure 31: Create/ Reply Message

' Navigator ¥ #: Favorites ¥ Home Logout Preferences Help
Negotiations
Negotiations > RFQ: 4162 > Online Discussions (RFQ 4162) >
Create New (RFQ 4162) y ~
* Indicates required field [ CancelJ

Send To |Default enterprise name v
* Subject |RFQ 4162
* Message |Online Discussion|

Title Type Description Category Last Updated By Last Updated

Usage Update Delete Publish to Catalog
No results found.

Cancel Send |

Figure 32: Create Discussion
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You can take any of the following actions on the Online Discussions page:

e To start a new discussion: Click the New Message button as shown below in step
3.Enter a subject and message (Step 5) and then click the Send button (Step 6).

e To read a message: Click a message clink.

e To reply to a message: Click the Reply button in the opened message or on the Online
Discussions page in step 4. The original message text is quoted in the message area.
You might want to delete the original message text before entering and sending your
reply.

Create Quotation against RFQ:
To create a Quote against RFQ, select the relevant negotiation from your invitation list.

Your Company's Open Invitations

Full List
Supplier Site Negotiation Number
|4162 |

Title Type Time Left
Storage EMC VNX 5400 51 TB Usa... RFQ 23 hours 23 minutes

Figure 33: Navigate to create Response

Select ‘Create Quote'from the drop down list of values and click the ‘Go’ button to proceed
with development of your response to the RFQ online.

9 -
ORACL € sourcing
M Navigator v B Favorites ¥ Home Logout Preferences Help
Negotiations
Negotiations >
RFQ: 4162
[ Actions | Create Quote ] | Go |
Title Storage EMC VNX 5400 51 TB
Usable space with 3 years onsite Open Date 05-Aug-2015 11:06:44
support for HQ Close Date 06-Aug-2015 11:06:22
Status Active (Locked)
Time Left 23:22:12
Header Lines Controls
Buyer Behram Khan, Mr. Kamal Khan Outcome Standard Contract
Quote Style Sealed Event
Description Storage EMC VNX 5400 51 TB Usable space with 3 years onsite support for HQ
Terms
Bill-To Address DAMAN CENTRAL OFFICES Payment Terms 45
Ship-To Address DAMAN CENTRAL OFFICES Carrier
FOB Freight Terms
Currency
RFQ Currency AED Price Precision Any

Figure 34: Create Quote
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Accept Terms and condition by clicking check box and Click Accept

“Sourcing
i Navigatorv @ Favorites v Home Logout Preferences Help

Negotiations
Negotiations >
Terms and Conditions
The following terms and conditions must be accepted before 3 quote Is placed in this RFQ. e e
By Clicking Accept, You are accepting Daman Terms and Conditions as spelt out in RFQ form and RFP/Tender Documents

Attachments
Title Type Description Ccategory Last Updated By Last Updated Usage Update Delete Publish to Catalog
No results found.
* @ 1 have read and accepted the terms and conditions

[ Cancel | [ Accept

Negotiations Home Logout Preferences Help
Privacy Statement Copyright (c) 2006, Oracle. All ights reserved.

Figure 35: Accept Terms & Condition

Bid Header:
Put necessary information for Bid Header as shown in below screen:

Negotiations > RFQ: 4162 >

_E Confirmation
getPre11510AMESetup.sql attachment has been added successfully.
Create Quote: 2164 (RFQ 4162)

Cancel View RFQ ‘ Quote By Spreadsheet Save Draft Continue

Title Storage EMC VNX 5400 51 TB Usable space with 3 Time Left 23:08:22
years onsite support for HQ Close Date 06-Aug-2015 11:06:22
Supplier Seed Graphics Design L.L.C. [ Quote Valid Until = ]
RFQ Currency AED —
Quote Currency AED e
Price Precision Any [ Reference Number  SEED-2015/2549 ]
[ Note to Buyer Response to RFQ ]
Attachments
Add Attachment...
Title |Type \Descri ption \Category \I.ast Updated By \I.ast Updated \Usage Update Delete
getPre11510AMESetup.sql File From Supplier VENTURE968@YAHOO.COM 05-Aug-2015 One-Time 2 @

Cancel ‘ View RFQ | Quote By Spreadsheet | Save Draft ‘ Continue

Figure 36: Bid Header Details

1. Quote Valid Until: Enter last date of validity of your quote. This value should reflect the
validity of the information you provide within the RFQ response.

2. Reference number: The reference number is Your internal Quote number or document
number

3. Note to Buyer: Any notes typed to buyer will be received by the buyer upon receipt of
your response.

4. Attachment: You can put attachment to your response.

In lower half of page, you also need to enter your Bid Value against each Requirement set by
Daman, if any.
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Ilaql.iemenlsl

Expand Al | Colapse Al

Focus Title Target Value  Quote Value
=) Requirements
€ |=] Commercial Requireme

45 Days

=

Payment Terms

Brand X

Brand and Make

15 Days from PO

\_ /

Figure 37: Bid Header Details

Delivery Period

Bid Lines:
Click on ‘Lines’ tab and enter your Quote price for each RFQ Lines.

ORACL € sourcing

m Navigator v B Favorites ¥ Home Logout Preferences Help
Negotiations

Negotiations > RFQ: 4162 >
Create Quote: 2164 (RFQ 4162)

Cancel View RFQ ‘ Quote By Spreadsheet Save Draft Continue

Title Storage EMC VNX 5400 51 TB Usable space with 3 Time Left 22:42:09
years onsite support for HQ Close Date 06-Aug-2015 11:06:22
RFQ Currency AED Quote Currency AED
Price Precision Any
Line Update Ship-To Rank Start Price Target Price |Quote Price Ynit Target Quantity Quote Quantity Promised Date
1 Storage EMC VNX 5... " DAMAN CENTRAL OFFICES Sealed Hach i 1/15-Jun-2016| [
2 Main Site EMC CTA... _” DAMAN CENTRAL OFFICES Sealed Hach i 1/15-Jun-2016| [

Indicates more information requested. Click the Update icon.

Cancel ‘ View RFQ ‘ Quote By Spreadsheet ‘ Save Draft ‘ Continue |

Negotiations Home Logout Preferences Help

Figure 38: Bid Line Details
1. Quote Price: Supplier will mention key prices for each line of the RFQ
2. Description: Click on description link to see full details about the item
3. Promised Date: Delivery date of Goods.

Once you have entered Line details, Click on “Continue” to review the bid created by you.
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ORACL € sourcing

M Navigator v B2 Favorites ¥ Home Logout Preferences Help

Negotiations
Negotiations > RFQ: 4162 >
Create Quote: 2164 (RFQ 4162)

Cancel | | View RFQ ‘ Quote By Spreadsheet Save Draft ] Continue |

Title Storage EMC VNX 5400 51 TB Usable space with 3 Time Left 22:33:09
years onsite support for HQ Close Date 06-Aug-2015 11:06:22
Header Lines

RFQ Currency AED Quote Currency AED

Price Precision Any
Line Update Ship-To Rank Start Price Target Price Quote PriceUnit Target Quantity Quote Quantity Promised Date
1 Storage EMC VNX 5... ./ DAMAN CENTRAL OFFICES Sealed 50| Each ! 1/15-Jun-2016| [
2 Main Site_EMC CTA... _” DAMAN CENTRAL OFFICES Sealed 25 Each 1 1 iS-Jun-2016 i:]

Indicates more information requested. Click the Update icon.

| Cancel \ View RFQ ‘ _Quote By Spreadsheet ‘ Save Draft \ Continue \

Negotiations Home Logout Preferences Help

Figure 39: Bid Line Details

After review, click on 'Validate’ button to verify any error. After validate, click ‘Submit’ button
to finally submit the Quote against RFQ.

Negotiations > RFQ: 4162 >

_E. Confirmation
Quote 2164 for RFQ 4162 (Storage EMC VNX 5400 51 TB Usable space with 3 years onsite support for H validated without any errors.

Create Quote 2164: Review and Submit (RFQ 4162) P —— P —
Cancel Back l Validatel Save Draft | | Printable View ‘l Submit]|

Header
Title Storage EMC VNX 5400 51 TB Usable space Time Left 22:28:57
with 3 years onsite support for HQ Close Date 06-Aug-2015 11:06:22
Supplier Seed Graphics Design L.L.C. Quote Valid Until
RFQ Currency AED Reference Number SEED-2015/2549
Quote Currency AED Note to Buyer Response to RFQ

Price Precision Any
Attachments
Title \Type \Description \Category \Last Updated By \Last Updated \Usage Update Delete
getPrel1510AMESetup.sql File From Supplier VENTURE968@YAHOO.COM 05-Aug-2015 One-Time 4 i

Figure 40: Submit Response
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8. New Supplier Registration in the iSupplier System

To use iSupplier, users must first be registered with Daman as a Supplier. Supplier can either
register by himself or can register in response to the invitation for registration from the
Daman Buyer.

Invited suppliers will receive an email from Daman.

To respond to the invitation, click on the link in the body of the email.
Read the instructions on the registration page.

If this is acceptable, provide all the information requested on the form.
Click on Submit.

Uninvited Supplier may visit Daman Portal and register from there.

Following documents must be scanned (in JPEG / JPG / PDF format) and attached in
attachment section.

Trade/Commercial/Registration License

Power of attorney

Specimen of Signature

Passport Copy/Authorise Sign

Emirates ID

ISO Certificate, If any

Articles of Association (AOA) (Mandatory in case of Free Zone)

Company Profile

ToOmmoun®>

In case of any difficulty in filling up the document, please reply the email and clarify the
queries. After you submit your information, you will receive a confirmation message.

Please note that incomplete or incorrect Submission of application will cause delay or rejection
of application. All attachments need to be typed. Any HAND WRITTEN attachments will be
REJECTED.

Once the registration request is approved, the user will receive an email message containing
the login URL, username and password.

User can use the username and password to login in to the iSupplier portal.

Sharing of user account details and/or Password is strictly prohibited. The vendor will take full
responsibility for any misuse or fraudulent activity through Daman’s iSupplier Portal.

Registration Steps:

You must provide all valid information including your email address, so the system can send
you updates about the registration request. Registration Form is divided into 3 sections. See
Figure 1.

Daman Supplier Administrator (DSA) will review your application and if your application is
approved, you will be notified via email.

In case your application is incomplete and it requires more information, DSA will send you an
email with a URL, where you can update your application and re-submit. If your application is
rejected, you will need to file a new application in future.
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Basic information

ORAC |_€a iSupplier Portal

Close Preferences

@
Basic Information Company Details Attachments

Step 1 of 3 I

Prospective Supplier Registration

User Manual

Company Details

= Company Name (As per Trading /Commercial License) |

Country Q
Enter Country in which your company is registerad.

Trade Registration Number

Date of Establishment |

Contact Information

* Email |

First Name |

* Last Name |

Country Code (E.g. For UAE- +971)

Phone Number |

Alternate Phone Mo.

In case of any issue please contact i-supplier@damanhealth.ae

Step 1 of 3 | Next
Figure 41: Prospective Supplier Registration Page

Click Next once you enter Company Name, Country, Trade Registration number, Date of
Establishment, Email address and Contact details.

Add Company Details, including Address Details, Contact Directory, Business Classification,
Product and Services and Bank Details.

The Save for Later Button saves your work and provides a URL. You may save that URL and
use it later to complete your application. Same URL will allow you to check your application
status. Or you may add to your favorite list for easy access.

You need to provide Owner Name in Next Page as in Fig 2. And note to buyer for any
comments.

Address Site:
Click Create Button to add address details in Address Site.

., A
ORACL E€'isupplier Portal
Close Preferences
J
Basic Information Company Details Aftachments
Prospective Supplier Registration: Additional Details
Blark label for instruction text Save For Later Back | Step 2 0f 3 | Next
Compary Mame  JBM Services
Tax Country  United Arab Emirates
Tax Registraton Number 12135185111
Date of Establishment  11-AUG-2010
Sl
Mot to Buyer
Mote to Supplier
Address Book
Af least one entry is reguired,
Create
Address Name Address Details Purpose Update Delete
Mo results found.

Figure 42: Add Sites - Address Site
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You can add multiple Sites (Locations) in the Address Site

o ACLe'iSupplier Portal

Close Prefere
Create Address
# Indicates required field
Cancel Apply
* Address Mame  [Hamdan Street Phone Area Code
Counfry | United Arab Emirates j Phone Number
Haddress Line 1 [Opp. Hamdan Center Fax Area Code
Address Line 2 Fax Mumber
Address Line 3 Email Address
Address Line 4
™ Purchasing Address
* City/Town/Locality  |Abu Dhabi e " Edd
aymen Iress
County
| RFG Oy Address
State/Region
Province
* Postal Code 100001
[ cancel | | apply |

Figure 43: Address Site Entry

You need to enter all mandatory field marked with (*) sign. While creating your business
Address, you must choose the purpose of it. Select at least one of the check boxes.

O Purchasing Address

O Payment Address

0 RFQ only Address

Contact Directory:
Your Company representative who wishes to access the system must be added to the Contact

Directory. It will allow multiple users to access the iSupplier Portal system. Email address for
each contact is mandatory if contact wish to access iSupplier Portal.

Contact Address Association will allow you to associate a contact person with address site

Business Classification:

You can claim classifications that are appropriate to your business. You must enter Trade
License Number again here with Issuing Authority and its expiration date. System may send
notification every 90 days about renewal of your Business Classification. If you have renewed
your business classification, you will require updating it.

Address Book

AL least one entry is required.

Create

Address Name Address Details Purpose Update Delete
Hamdan Street COpp. Hamdan Center, Abu Chabi 100001 United Arab Emirates RFQ Only » m
Contact Directory
Al least one enfry is required.
Create
First Name Last Name |Ph0ne Email Requires User Account Update Delete
Ahmed 971-528362685 ahmed@ibm .com "] ’d

Business Classifications

Classification Applicable Minority Type Licence Number Isssuing Authority Expiration Date
Trade Licence cal 100000000001 ADCCT 07-AuUg-2016 00:00:00 | i

“TIP Date format example: 24-Jul-2015

Figure 44: Business Classifications Mandatory
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Products and Services:
Daman has defined product and service category sets that are used to categorise the supply

base. You can browse the list of goods and services and select all those that apply to your
business.

You can browse the hierarchy tree and select a parent category or child categories. When a
parent is selected, Daman assumes that you can provide all the products or services in that
category. You can update your selections at any time.

Click Create Button to add categories.

Products and Services

At least one entry is required.

Code Products and Services (Please mention Activity as Per Trade Licence) Delete

Mo resuits found.
Banking Details

At least one entry s required.

Create
Bank Account Number Currency Bank Account Name Bank Name Bank Number Branch Name Branch Number Update Remove
Mo resLits found.
Save For Later Back | Step20f3 | Next
Figure 45: Add Products and Services
Add Products and Services: : (JBM Services)
Cancel ' Apply |

® Browse Ml Products & Services
C Seach for Specific Cade and Product

Code Products and Services View Sub-Categories Applicable

d

155 Canteen

cancel Apply

Close Preferences

Figure 46: View & Apply Sub-Categories

Banking Details:
To simplify the process of capturing bank account related details and to improve data quality,

you can create and maintain your own bank account details and assign these accounts to
multiple addresses within your company.

Products and Services

At least one entry is required,

Create
Code Products and Services (Please mention Activity as Per Trade Licence) Delete
155 Canteen E

Banking Details

At least one entry is required.

Create

Bank Account Number Currency Bank Account Name Bank Name Bank Number Branch Name
Mo results found.

Branch Number Update Remove

Bave For Later | Back \ Step Z2of 3 | Next

Figure 47: Add Banking Details

You can create and maintain bank account details that you want Daman to use when it makes
payments to you.

You may use Existing Bank and Bank Branch or Add New Bank and Branch Details. The Show
Bank Details and Show Branch Details will allow you to add bank and branch address details

respectively.
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Bank account number and IBAN are mandatory fields. The Show Account Details will allow you
to add Alternate Account Name, Account Suffix, Agency Location Code, Account Type and End

Date. Select your Currency from the currency field.

Please note that your Bank Account will not be active in Daman system until the Bank Account
detail change was approved by Daman.

Indicates required field cancel Apply
* Country | United Arab Emirates =

I accountis used for foreign payments
Account definikion must incude bank and branch information,

Bank Branch

((h New Bartk. © New Branch

® Existing Bank. ® Existing Branch

o)

Bark Name  ABU DHABI COMMERCLE 4 Branch Mame  |ABL) DHABL

Bank Number Branch Mumber

) Show Bank Details BIC [ADCEBAEAA

\_ Branch Type |ABE 7
&) Show Branch Detals

Bank Account

¥ Account Number | 1000000000000 1 AccountName | IBM Services LLC
Check Digits Currency | UAE Dirham =

IBAN  JABCDO000000001

Comments

Mote o Buyer

Figure 48: Banking Details Mandatory

Add Attachments:
Attachment allows you to add supporting documents for your application.

Attach PDF/JPEG/JPG/ MS Office files only. Do NOT attach any hand written documents.

Products and Services

At least one eniry is required.

Create
Code Products and Services (Please mention Activity as Per Trade Licence) Delete
155 Canteen ﬁ

Banking Details

At least one entry is required,

Create

Bank Account Number Currency Bank Account Name Bank Name Bank Number Branch Name Branch Number Update Remove
1000000000000 1 UAE Dirham JBM Services LLC ABU DHABI COMMER.CIAL BAMNK ABU DHABL » ﬁ'
Save ForLater | | Back | step 2 of 3 [Next |

Figure 49: Click Next for Attachments

"

Company Details Attachments

Basic Information
Submit Back | step 3of 3
Attachments
Title Type Description Category Last Updated By Last Updated Usage Update Delete
Ma resuits found.
Submit | Back | Step 3 of 3

Figure 50: Click Add Attachment

The page will allow you to add multiple attachments.
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Add Attachment
Cancel | Add Another | Apply \

Add | Desktop File/ Text/URL =

Attachment Summary Information

Title  [TRADE LICENCE
Descripion  {ne ) DHARL CHAMBER OF COMMERCE & INDUSTRY (ADCCT

Category | Miscellaneous

Define Attachment

[Type ® . Browse | Read_Me et ]
C Rl
C Text

Figure 51: Browse, Select and Apply

Click on Add another to add the additional attachments. The title and description will help
Daman to understand the Attachment.

Submit Application:

You may submit the application once all mandatory details are filled. Your application will be
received by Daman Supplier Administrator for approval process. You will receive an email
containing a URL; you may use this URL to monitor the status of the application.

‘@ Confirmation

Attachment TRADE LICENCE has been added suiccessfully but not cammitted; it wolld be committed when vou commit the rest of the current fransacton.

Submit Back | Step3of3

Attachments
Add Attachment...
‘Tille |Tvpe ‘Descriplion |Categorv ‘Last Updated By ‘Lasl Updated Usage Update Delete
[TRADE LICENCE Flle ABU DHABI CHAMBER. OF COMMERCE & INDUSTRY (ADCCI) Miscelaneous GUEST 0B-Aug-2015

Cne-Time y E

Figure 52: Submit the Application to Daman

Once your application is approved, you will receive an email from Daman containing your
username and initial log-In password.
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9. Frequent Issues

Following are the list of issues which supplier may encounter while accessing Daman iSupplier
portal:

1. Not able to Submit Invoice through iSupplier portal

—>Suppliers will be able to submit invoice only when PO is issued against it. Invoice can
be submitted only when PO is received.

For Ex.: if PO no.1 is awarded to you then you can submit invoice for this PO only when
it is received in system by coordinator.

So in case PO is not received, you need to follow it up with respective contact person.
2. Not able to login to iSupplier Portal

—>Please click on Login Assistance to have your password reset. Daman will send you
Email for reset password.

Following are the steps:
1. Click Login assistance
2. Provide user name

Click forgot password.
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